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VERIDIAN

CONNECTIONS 55 Taunton Road East

—

January 19, 2009 Ajax, ON L1T 3v3

TEL (905) 427-9870

ey

TEL 1-888-445-2881

Ms. Kirsten Walli FAX (905) 619-0210
Board Secretary www.veridian.on.ca
Ontatio Energy Board

P.O. Box 2319

27th Floor

2300 Yonge Street

Toronto, ON  M4P 1E4

Dear Ms. Walli:

Re:  Board File Number EB-2008-0214
Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application Responses
to Interrogatories and Errata 1 Submission

Please find accompanying this letter, two copies and an electronic version of Veridian’s responses to Board
staff Interrogatories on its 2009 IRM Application. This material has also been filed electronically through the
Board’s web portal.

In responding to the Interrogatories, a number of required changes to Veridian’s original application were
identified. An errata document has been prepared to update the application to reflect these changes. It is
included in this submission under Appendix C. The changes contained with the errata document are shown

under Appendix B.

Should you have any questions or require further information, please do not hesitate to contact me.

Yours truly,

original signed by

George Armstrong
Manager of Regulatory Affairs and Key Projects

cc Laurie McLorg
Steve Zebrowski

The power to make your community better.

Veridian Connections is a wholly owned subsidiary of Veridian Corporation @
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VERIDIAN

CONNECTIONS 55 Taunton Road East

Ajax, ON L1T 3V3

TEL (905) 427-9870

October 29, 2008
TEL 1-888-445-2881

FAX (905) 619-0210

Email & Mail www.veridian.on.ca

Mr. Bill Cowan, P.Eng., C.A.
Chief Regulatory Auditor
Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27th Floor
Toronto, Ontario M4P 1E4

Dear Mr. Cowan:

Re: Q32008 Progress Report, Deferred Capital and Maintenance Work, Veridian
Connections Inc. - Scugog

We are pleased to submit the enclosed ‘Deferred Capital and Maintenance Work Report’ for Q3 2008,
as directed under the Board’s 2006 EDR Decision and Order for Veridian Connections Inc. — Scugog
(RP-2005-0020 / EB-2005-0426).

You will recall that the schedule of deferred projects was amended as part of our Q1 2007 progress
report. We are pleased to report that all but one of these projects are fully complete, and that the
related investments exceed the Tier 2 adjustments approved as part of the Board’s 2006 EDR

Decision and Otrder.

We will continue to file these quarterly reports until the final identified project is complete.
Yours truly,

original signed by

George Armstrong

Manager of Regulatory Affairs and Key Projects

Enc.

The power to make your community better.

Veridian Connections is a wholly owned subsidiary of Veridian Corporation





Veridian Connections Inc. - Scugog Hydro
Deferred Capital and Maintenance Work Report, Q3, 2008

RP-2005-0020
EB-2005-0426

Start to Date Costs
Percentage of| External External Veridian
Project Budget Work Line Engineering | Labour, Total
Complete | Contracting Services Vehicles &
Vendors Vendors Materials
Maintenance
Line Switch Maintenance $3,333 100% $7,500 $7,500
Infra-red System Scanning $1,667 100% $1,605 $2,277 $3,882
U/G Transformer $6,667 100% $2,794 $2,794
Cleaning/Mtce
Total: $11,667 - $1,605 $0 $12,571 $14,176
Capital
Pole Testing $10,000 0% $0
Line Rebuild, Queen St., $264,300 100% $5,460 $0 $175,901 $181,361
Hwy 7A to Old Simcoe Rd.
Line Rebuild, Water St., $311,955 100% $7,380 $0 $292,499 $299,879
Scugog St. to Old Rail Lane
Total: $586,255 3 $12,840 $0 $468,400 $481,240
Note:  This report reflects amendments to the deferred capital and maintenance projects as described in Veridian's Q1 2007
progress report to the Ontario Enefoy Board's Chief Regulatory Auditor.
Approved By:
AseT Starck ©
COO & Executive Vice President - Asset Services
Veridian Connections Inc.
Due Qe 2l 22
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TABLE 1: LRAM/SSM TOTALS BY RATE CLASS AND RATE RIDERS

2005 2006 2007 Combined Billing
Program Amounts Program Amounts Program Amounts LRAM SSM Total Unit 2007 Billed Units | Rate Rider
LRAM SSM LRAM SSM LRAM SSM Total Total
Residential $ 30,682 $ 14,018 § 226,228 $ 160,440 § 14,675 § 27,235 $ 271,585 § 201,693 $ 473,278 kWh 960,984,164  $ 0.0005

Notes:
1) 2007 Billed Units - Source: 2007 PBR data filing
2) LRAM amounts include carrying charges

3) This rate rider is to be applied to all residential rate classes







Table 2: Shared Saving Mechanism (SSM) Summary for the Years 2005 to 2007

RESIDENTIAL GS > 50 TOTAL SAVINGS
TRC Net TRC Net SSM TRC Net
Program Year Benefits SSM Incentive| Benefits Incentive Benefits SSM Incentive
Co-Branded Mass Markets 2005| $ 280,367 | $ 14,018 $ 280,367 | $ 14,018
2006| $ 3,208,799 | $ 160,440 $ 3,208,799 | $ 160,440
2007| $ 544,707 | $ 27,235 $ 544,707 | $ 27,235
Program Sub Total $ 4,033873|% 201,693 $ 4,033,873 1§ 201,693
2005 $ 13 -
Leveraging Energy Conservation & 2006 $ 9533 |8 477 |% 9,533 | $ 477
Load Management 2007 $ 91,777 | $ 4,589 | $ 91,777 | $ 4,589
Program Sub Total $ 101,310 | § 5,066 | $ 101,310 [ $ 5,066
Distributed Energy 2005 $ -1$ -
2006 $ (112,465)| $ (5,623)| $ (112,465)| $ (5,623)
2007 $ (148648 (743)] % (14,864)| $ (743)
Program Sub Total $ (127,329 $ (6,366)| $ (127,329)] $ (6,366)
Commercial DR 2005 $ - $ -
2006 $ s -
2007 $ 4761118 2381 |$ 47,611 | $ 2,381
Program Sub Total $ 47611 1% 2381 |$ 47,611 | $ 2,381
TOTALS BY YEAR 2005| $ 280,367 | $ 14,018 | $ - $ -1 $ 280,367 | $ 14,018
2006| $ 3,208,799 | $ 160,440 | § (102,932)| § (5,146)| $ 3,105,867 | $ 155,294
2007| $ 544,707 | $ 272351% 124524 |§ 6227 |$ 669,231 | $ 33,462
GRAND TOTALS $ 40338738 201,693 |$ 21592 |1% 1,081 |$ 4,055,465 |$ 202,774
TOTALS BY YEAR 2005| $ 280,367 | $ 14,018 | $ -1$ -1$ 280,367 | $ 14,018
LESS GS > 50 PROGRAMS 2006 $ 3,208,799 [ $ 160,440 | $ -1$ -1% 3,208,799 | $ 160,440
2007 $ 544,707 | $ 27,235 | $ -1$ -1$ 544,707 | $ 27,235
GRAND TOTALS $ 4,033,873 | $ 201,693 | $ -8 -1% 4,033,873 | $ 201,693
Notes:

1) TRC (Total Resource Cost) benefits ate based on the approved measures and calculations as defined by the OEB's October 2, 2006 TRC
Cost Guide

2) SSM incentive amounts for programs applicable to GS>50 kw have been ommitted from Total SSM Incentive







Table 3: Lost Revenue Adjustment Mechanism (LRAM) Savings by Program and Class for 2005 to 2007

RESIDENTIAL GS > 50 TOTAL SAVINGS
KW
Program Year KWH Savings LRAM Savings LRAM LRAM
Co-Branded Mass Markets 2005 1,817,235 | $ 27,877 $ 27,877
2006 14,193,386 [ $ 208,800 $ 208,800
2007 614,033 | $ 13,658 $ 13,658
Program Sub Total 16,624,654 [ $ 250,335 $ 250,335
2005 $ -
Leveraging Energy Consetrvation 2006 516.96 | $ 680 | $ 680
& Load Management 2007 276.06 | $ 7171 % 717
Program Sub Total 793.02 8§ 1,397 | $ 1,397
Distributed Energy 2005 $ -
2006 1,008.00 | $ 1,326 | $ 1,326
2007 294 1$% 81$% 8
Program Sub Total 1,01094 [ $ 1334 | % 1,334
Commercial DR 2005 $ -
2006 $ -
2007 2,002.68 | $ -1 $ -
Program Sub Total 2,002.68 | $ -1$ -
SUMMARY BY YEAR 2005 1,817,235 | $ 27,877 0.00 | $ -1 $ 27,877
2006 14,193386 [ $ 208,800 | 1,524.96 | $ 2,006 | $ 210,806
2007 614,033 | $ 13,658 | 2,281.68 | $ 7251 $ 14,383
GRAND TOTALS 16,624,654 [ $ 250,335 | 3,806.64 |$ 2,731 |$ 253,066
SUMMARY BY YEAR 2005 1,817,235 | $ 30,682 $ 30,682
including Carrying Charges 2006 14,193,386 [ $§ 226,228 $ 226,228
2007 614,033 | $ 14,675 $ 14,675
GRAND TOTALS 16,624,654 [ $ 271,585 $ 271,585

Notes:

1) The kWh amounts shown above for each year represent savings that occurred from the start of the program to then end of 2007.
2) Program savings have been prorated in the initial year based on the start date.

3) LRAM amounts for programs applicable to GS>50 kw have not been reduced by the estimated transformer allowance

4) LRAM amounts for programs applicable to GS>50 kw have been ommitted from Total LRAM Savings

5) Table 6 shows the calculations of carrying charges which amounted to $21,250







Table 5: Gross and Net kWh/kW Savings

2005 kWh 2006 kWh 2007 kWh Total kWh
Residential Gross Net Gross Net Gross Net Gross Net
1(\:12 fii‘?ded Mass 2,019,150 | 1,817,235 | 15,770,428 | 14,193386 | 682,259 | 614,033 | 18,471,837 | 16,624,654
Total kWh 2,019,150 | 1,817,235 | 15,770,428 | 14193386 | 682259 | 614,033 | 18,471,837 | 16,624,654
2005 kW 2006 kW 2007 kW Total kW
GS > 50 kW Gross Net Gross Net Gross Net Gross Net
Leveraging Energy
Conservation & 574.40 51696 | 306.73 276.06 881.13 793.02
Load Management
Distributed Energy 1,440.00 1,008.00 4.20 2.94 1,444.20 1,010.94
Commercial DR 2,860.97 | 2,002.68 2,860.97 2,002.68
Total kKW 0.00 0.00]  2,014.40 T,52496 | 317100 | 2,281.68 5,186.30 3,.806.64
Notes:

1) This table shows the accumulative gross and net kWh and kW savings for the various CDM programs in the period 2005 to
2007 inclusive. Gross savings includes any partial year reduction factor.

2) The new savings are after the "free riders" quantities have been deducted and partial year reduction factor has been applied.
Free ridership is defined as a program participant who would have installed a measure on their own initiative without the program.

3) Columns labeled 2005 reflect calculated savings based on the start date in 2005 plus the full year savings for both 2006 and
2007. Columns labeled 2006 reflect calculated savings based on start date in 2006 plus full year savings for 2007. Columns labeled
2007 reflect calculated partial year savings based on start date in 2007.







Table 7B: 2006 CDM Results - LRAM Calculation

2 year
Program Start | Partially Effective § 2006 Distribution 2007 Distribution Fully Effective Fully Effective Partially Effective ,' .
Program %Dare F?actor Rate Class Rates Rates kW‘\h Savings k\‘él’ Savings 2006 k\"\é’ h Savings LRAM k[\ffclé;w
Net Net
Co-Branded Mass Markets Residential 10,809,379 n/a 3,384,007 | $ 208,800 14,193,386
CFL Distribution 1-Jan-06 0.50 Residendal] $ 0.0153 | $ 0.0158 2,082,999 n/a 1,041,500 | $ 48,763
Keep Cool 1-Jun-06 1.00 Residential] $ 0.0153 | § 0.0158 254,725 n/a 254,725 1 $ 7,914
OPA EKC Spring Campaign Apr 23 2006 0.33 Residential| $ 0.0153 | $ 0.0158 3,508,662 n/a 1,169,554 1 $ 73,179
OPA EKC Fall Campaign Oct 1 2006 0.13 Residential] $ 0.0153 | § 0.0158 3,626,122 n/a 453,265 1 $ 64,055
The Great Exchange Oct 26 2006 0.08 Residential| $ 0.0153 | $ 0.0158 146,107 n/a 12,176 | $ 2,488
Water Heater Tune Up June 5 2006 0.29 Residential] $ 0.0153 | $§ 0.0158 346,911 n/a 101,182 | $ 7,014
Switch to Cold Water Wash 1-Jan-06 0.42 Residential| $ 0.0153 | $ 0.0158 843,853 n/a 351,605 | $ 5,387
Peaksaver Nov 7 2006 0.00 Residential] $ 0.0153 | $§ 0.0158 - n/a - $ -
Over 50 kW Leveraging Energy General Service
Conservation & Load Management 6-Jun-08 0.50 >50 kW] $ 2.6930 | $ 2.5986 66,192 14.36 n/al $ 680 517
General Service
Distributed Energy 6-Jun-08 0.50 >50 kW] $ 2.6930 | $ 2.5986 5,600 28.00 n/al $ 1,326 1,008
TOTAL $ 210,805
Total Less GS > 50kW Programs $ 208,800







Table 8A: 2005 CDM Results - SSM Calculation

TRC Inputs Program Savings TRC Results (NPV)
N - . Utility Program Customer
P. S 2005 P 2 P; S N - Qs S . N N e TRC Benefi o
Program rogram Start N rr.)gmm Rate Class artlcl.p:mti/ Free Ridership Costs (net of kWh Savings kW Savings Equipment Costs| 'TRC Costs TRC Benefits | TRC Net Benefits ene. 1 SSM
Date Duration Projects . . Cost Ratio
incentives) (net)
Gross Net Gross Net

Co-Branded Mass Markets Residential $ 34411 915,124 827,578 48.81 4393 | $ 36,569 | $ 70,980 | $ 351,347 1 $ 280,367 4.95] $ 14,018

Fall Retail Campaign 23-Sep-05 2 months| Residential 6,695 5% and 10%| $ 7,170 743,140 671,229 48.81 4393 | % 36,569 | $ 43,739 | $ 311,171 1 $ 267,432 7.11] $ 13,372

CFL Distribution Jan-05 12 months| Residential 1,664 10%| $ 27,241 171,984 156,349 - - $ -1$ 27241 | $ 40,176 | $ 12,935 1.47] $ 647

Cold Water Wash Campaigf Oct-05 3 months| Residential - 0%] $ - - - - - s -8 -3 -1 -8 B B -
OTHER SUPPORT COSTS
TOTAL $ 14,018
Note:

1) Certain programs are comprised of several technologies, each with it's own Board approved free ridership level. As such, certain programs may be shown with multiple free ridership levels.







‘Table 8C: 2007 CDM Results - SSM Calculation

TRC Inputs Program Savings TRC Results (NPV)
- . Utility Program Customer
Program Program Start| 2007 Program Rate Class Participants/ 1 o Rigership]  Costs (et of kWh Savings kW Savings Equipment Costs| TRC Costs | TRC Benefits | Lic Net | TRC Benefic SSM
Date Duration Projects R . Benefits Cost Ratio
incentives) (net)
Gross Net Gross Net
Co-Branded Mass Markets Residential 8,057 $ 163462 | 1,250,781 1,131,618 161.66 144.05 | s 8155 ] s 171,617 | § 716,325 | $ 544,707 4.17 27,235
CFL Distribution 1-Jan-07 6 months Residential 4769 10%] $ - 497 884 448,095 - - $ - $ - $ 114,289 | § 114,289 - $ 5714
Keep Cool R = 5
1-Jun-07, 0.5 months Residential 468 10%] s - 180,975 159,884 107.35 96.62 | $ 4213 ]'$ 4213 |3 101213 | $ 97,000 24.02] $ 4,850
Water Heater Tune Up
1-Jan-07 8 months Residential 2,629 | 5% and 10%] $ - 560,309 513,187 42.41 36721 $ - I3 - s 438950 | $ 438,950 - $ 21,948
Peaksaver 1-Jan-07 4 months Residential 191 10%] s - 11,613 10,452 11.90 1071 )8 3942] s 3942 | s 61873 | 8 57,931 15.70] $ 2,897
Over 50 kW Leveraging Energy General Service >50 kW 1,551 10%] $ 24,831 481,948 433,753 102.24 92.02]s 79949 s 104780 | § 196,557
Conservation & Load Management
1-Jun-07, 12 months $ 91,777 1.88] $ 4,589
Commercial DR 1-Jan-07 12 months| General Service >50 kW 6 30%] $ 16,265 - - 33378 | s 85,630 | § 101,895 | $ 149,506 | $ 47,611 1.47] 8 2,381
Customer 1 1-Jan-07 12 months| General Service >50 kW] 1 30% - - 50.00 3500 | $ 13,300 | $ 13300 | $ 15677 | $ 2,377 1.18] 8 119
Customer 2 1-Jan-07 12 months| General Service >50 kW 1 30% - - 54.00 5238 | s 18430 | 8 18,430 | $ 23462 | $ 5,032 127] 8 252
Customer 3 1-Jan-07 12 months| General Service >50 kW] 1 30% - - 45.00 3150 | $ 13300 | s 13300 | $ 14109 | s 809 1.06] $ 40
Customer 4 1-Jan-07 12 months| General Service >50 kW 1 30% - - 200.00 140.00 | $ 14,000 | $ 14,000 | $ 62,708 | $ 48,708 4.48] s 2,435
Customer 5 1-Jan-07 12 months| General Service >50 kW 1 30% - - 54.00 37.80 | s 13,300 | $ 13,300 | $ 16,931 | § 3,631 1.27] 8 182
Customer 6 1-Jan-07| 12 months| _General Service >50 kW 1 30% - - 53.00 37.10] s 13,300 | 8 13,300 | $ 16618 | $ 3318 1.25] 8 166
Distributed Energy 1-Jan-07| 12 months| General Service >50 kW 1 30%] $ 25,042 14,000 9,800 0.70 04918 17413 | § 31,413 | $ 16,549 | $ (14,864) 0.53] $ (743)
OTHER SUPPORT COSTS
TOTAL $ 409,705 | $ 1,078936 [$ 669,231 $ 33,461
‘Total Less GS > 50kW Programs $ 27,235

Note:

1) Certain programs are comprised of several technologies, each with it's own Board approved free ridership level. As such, certain programs may be shown with multiple free ridership levels.







TABLE 1: LRAM/SSM TOTALS BY RATE CLASS AND RATE RIDERS

2005 2006 2007 Combined Billing
Program Amounts Program Amounts Program Amounts LRAM SSM Total Unit

2007 Billed Units

Rate Rider

LRAM SSM LRAM SSM LRAM SSM Total Total

Residential ~ § 30,682 $ 14018 § 226228 § 160,440 $ 14,675 $—48651 $ 271,585 $—222509 $ 494094 kWh
$ 27,235 $ 201,693 $ 473,278

Notes:

1) 2007 Billed Units - Source: 2007 PBR data filing

2) LRAM amounts include carrying charges

3) This rate rider is to be applied to all residential rate classes

960,984,164  $

0.0005







Table 2: Shared Saving Mechanism (SSM) Summary for the Years 2005 to 2007

RESIDENTIAL GS > 50 TOTAL SAVINGS
TRC Net TRC Net SSM TRC Net

Program Year Benefits SSM Incentive| Benefits Incentive Benefits SSM Incentive

Co-Branded Mass Markets 2005| $ 280,367 | $ 14,018 $ 280,367 | $ 14,018
2006| $ 3,208,799 | $ 160,440 $ 3,208,799 | $ 160,440

2007] $—965019 | $—H4805¢ S 969 [ S48 5T

$ 544,707 | $ 27,235 $ 544,707 | $ 27,235

Program Sub Total $—4456:485 | $—=222,509 4456485 | $—=222,509
$ 4,033,873 | $ 201,693 $ 4033873 1% 201,693

2005 $ -1 -

Leveraging Energy Conservation & 2006 $ 95338 477 |% 9,533 | $ 477
Load Management 2007 $ 91,777 | $ 4,589 | $ 91,777 | $ 4,589
Program Sub Total $ 101,310 | $§ 5,066 | $ 101,310 [ $ 5,066
Distributed Energy 2005 $ - $ -
2006 $ (112,465)| $ (5,623)| $ (112,465)| $ (5,623)
2007 $ (148648 (743)] % (14,864)| $ (743)

Program Sub Total $ (127,329 $ (6,366)| $ (127,329)] $ (6,366)
Commercial DR 2005 $ - $ -
2006 $ - $ -

2007 $ 4761118 2381 |$ 47,611 | $ 2,381

Program Sub Total $ 47611 1% 2381 (9% 47611 | $ 2,381
TOTALS BY YEAR 2005| $ 280,367 | $ 14,018 | $ - $ -1 $ 280,367 | $ 14,018
2006| $ 3,208,799 | $ 160,440 | § (102,932)| § (5,146)| $ 3,105,867 | $ 155,294

2007] $—96H019 | $—48051 | § 124524 [ § 6,227 | $—085543 | $—54.278

$ 544,707 | $ 27,235 $ 669,231 | $ 33 462

GRAND TOTALS $—4456485 | $—=222509  § 21,592 | $§ 1,081 | 447777 | $—223;590
$ 4,033,873 | $ 201,693 $ 4,055,465 |$ 202,774

TOTALS BY YEAR 2005 $ 280,367 | $ 14,018 | $ -1$ -1$ 280,367 | $ 14,018
LESS GS > 50 PROGRAMS 2006 $ 3,208,799 [ $ 160,440 | $ -1$ -1% 3,208,799 | $ 160,440
2007| $—961619 | $—48;051 | $ -1$ - | $—9614619 | $—48;651

$ 544,707 | $ 27,235 $ 544,707 | $ 27,235

GRAND TOTALS $—4;450;185 | $—222;509 | $ -1$ - | $—4;456;185 | $—222;509
$ 4,033,873 |$ 201,693 $ 4,033,873 |$ 201,693

Notes:

1) TRC (Total Resource Cost) benefits are based on the approved measures and calculations as defined by the OEB's October 2, 2006 TRC

Cost Guide

2) SSM incentive amounts for programs applicable to GS>50 kw have been ommitted from Total SSM Incentive







Table 3: Lost Revenue Adjustment Mechanism (LRAM) Savings by Program and Class for 2005 to 2007

RESIDENTIAL GS > 50 TOTAL SAVINGS
KW
Program Year KWH Savings LRAM Savings LRAM LRAM
Co-Branded Mass Markets 2005 1,817,235 | $ 27,877 $ 27,877
2006 133495533 [ § 208,800 $ 208,800
14,193,386
2007 614,033 | $ 13,658 $ 13,658
Program Sub Total 157868604+ [ $ 250,335 $ 250,335
16,624,654
2005 $ -
Leveraging Energy Consetrvation 2006 516.96 | $ 680 | $ 680
& Load Management 2007 276.06 | $ 7171 % 717
Program Sub Total 793.02 8§ 1,397 | $ 1,397
Distributed Energy 2005 $ -
2006 1,008.00 | $ 1,326 | $ 1,326
2007 294 1% 81$ 8
Program Sub Total 1,01094 [ $ 1,334 | % 1,334
Commercial DR 2005 $ -
2006 $ -
2007 2,002.68 | $ -1 $ -
Program Sub Total 2,002.68 | $ -1$ -
SUMMARY BY YEAR 2005 1,817,235 | $ 27,877 0.00|$ -1 $ 27,877
2006 133495533 [ § 208,800 | 1,524.96 [ $ 2,006 | $ 210,806
14,193,386
2007 614,033 | $ 13,658 | 2,281.68 | § 725 $ 14,383
GRAND TOTALS 15786864+ [ $ 250,335 | 3,806.64 [$ 2731 $ 253,066
16,624,654
SUMMARY BY YEAR 2005 1,817,235 | $ 30,682 $ 30,682
Including Carrying Chatges 2006 13;3495533 [ § 226,228 $ 226,228
14,193,386
2007 614,033 | $ 14,675 $ 14,675
GRAND TOTALS 15786864+ [ $ 271,585 $ 271,585
16,624,654

Notes:

1) The kWh amounts shown above for each year represent savings that occurred from the start of the program to then end of 2007.
2) Program savings have been prorated in the initial year based on the start date.

3) LRAM amounts for programs applicable to GS>50 kw have not been reduced by the estimated transformer allowance

4) LRAM amounts for programs applicable to GS>50 kw have been ommitted from Total LRAM Savings

5) Table 6 shows the calculations of carrying charges which amounted to $26;682 $21,250







Table 5: Gross and Net kWh/kW Savings

2005 kWh 2006 kWh 2007 kWh Total kWh
Residential Gross Net Gross Net Gross Net Gross Net
f&ﬁgded Mass 2,019,150 | 1,817,235 | 14.832.814 | 13349533 | 682259 | 614,033 | 17534223 | 15.780.80+
15,770,428 | 14,193,386 18,471,837 | 16,624,654
Total kKWh 2,019,150 | 1,817,235 | +4:832:8H4 | 13;3495533 682,259 614,033 | 15534223 | 1578686+
15,770,428 14,193,386 18,471,837 16,624,654
2005 kW 2006 kW 2007 kW Total kW
GS > 50 kW Gross Net Gross Net Gross Net Gross Net
Leveraging Energy
Conservation & 574.40 516.96 306.73 276.06 881.13 793.02
Load Management
Disttibuted Energy 1,440.00 1,008.00 4.20 2.94 1,444.20 1,010.94
Commercial DR 2,860.97 2,002.68 2,860.97 2,002.68
Total kW 0.00 0.00 2,014.40 1,524.96 3,171.90 2,281.68 5,186.30 3,806.64
Notes:

1) This table shows the accumulative gross and net kWh and kW savings for the various CDM programs in the period 2005 to
2007 inclusive. Gross savings includes any partial year reduction factor.

2) The new savings are after the "free riders" quantities have been deducted and partial year reduction factor has been applied.
Free ridership is defined as a program participant who would have installed a measure on their own initiative without the program.

3) Columns labeled 2005 reflect calculated savings based on the start date in 2005 plus the full year savings for both 2006 and
2007. Columns labeled 2006 reflect calculated savings based on start date in 2006 plus full year savings for 2007. Columns labeled
2007 reflect calculated partial year savings based on start date in 2007.







Table 7B: 2006 CDM Results - LRAM Calculation

2 year
Program Start | Partially Effective § 2006 Distribution 2007 Distribution Fully Effective Fully Effective Partially Effective ,' .
Program %Dare F?actor Rate Class Rates Rates kW‘\h Savings k\‘él’ Savings 2006 k\"\é’ h Savings LRAM k[\ffclé;w
Net Net
Co-Branded Mass Markets Residential 1965526 n/a 3,384,007 | $ 208,800 | —343;349:533
10,809,379 14,193,386
CFL Distribution 1-Jan-06 0.50 Residential] $ 0.0153 | § 0.0158 2,082,999 n/a 1,041,500 | $ 48,763
Keep Cool 1-Jun-06 1.00 Residential| $ 0.0153 | $ 0.0158 254,725 n/a 2547251 $ 7914
OPA EKC Spring Campaign Apr 23 2006 0.33 Residential] $ 0.0153 | § 0.0158 3,508,662 n/a 1,169,554 1 $ 73,179
OPA EKC Fall Campaign Oct 1 2006 0.13 Residential| $ 0.0153 | $ 0.0158 3,626,122 n/a 4532651 $ 64,055
The Great Exchange Oct 26 2006 0.08 Residential] $ 0.0153 | § 0.0158 146,107 n/a 12176 | $ 2,488
Water Heater Tune Up June 5 2006 0.29 Residential] $ 0.0153 | $ 0.0158 346,911 n/a 101,182 | $ 7,014
Switch to Cold Water Wash 1-Jan-06 0.42 Residential] $ 0.0153 1 $ 0.0158 843,853 n/a 351,605 1 $ 5,387
Peaksaver Nov 7 2006 0.00 Residential| $ 0.0153 | $ 0.0158 - n/a - $ -
Over 50 kW Leveraging Energy General Service
Conservation & Load Management 6-Jun-08 0.50 >50 kW] $ 2.6930 | $ 2.5986 66,192 14.36 n/a] $ 680 517
General Service
Distributed Energy 6-Jun-08 0.50 >50 kW] $ 2.6930 | $ 2.5986 5,600 28.00 n/a] $ 1,326 1,008
TOTAL $ 210,805
Total Less GS > 50kW Programs $ 208,800







Table 8A: 2005 CDM Results - SSM Calculation

TRC Inputs

Program Savings

TRC Results (NPV)

Progtam Start | 2005 Program Participants/ Utility Program Customer TRC Benefit
Program rogram Star N (?é\’m Rate Class artie Pan s Free Ridership Costs (net of kWh Savings kW Savings Equipment Costs| TRC Costs TRC Benefits | TRC Net Benefits ) en§ SSM
Date Duration Projects . R Cost Ratio
incentives) (net)
Gross Net Gross Net
Co-Branded Mass Markets Residential] $ 34,411 | —375984 827,578 48.81 43931 9% 36,569 | $ 70,980 | $ 351,347 1 $ 280,367 49518 14,018
915,124
Fall Retail Campaign 23-Sep-05 2 months| Residential 6,695 5% and 10%] $ 7,170 743,140 671,229 48.81 43931 % 36,569 | $ 43739 | $ 311,171 1 $ 267,432 7118 13,372
CFL Distribution Jan-05 12 months| Residential 1,664 10%] $ 27,241 171,984 156,349 - - $ -1$ 272411 $ 40,176 | $ 12,935 1.47] $ 647
Cold Water Wash Campaig| Oct-05 3 months| Residential - 0%] $ - - - - - $ -18 -18 -18 -8 $ -
OTHER SUPPORT COSTS
TOTAL $ 14,018
Note:

1) Certain programs are comprised of several technologies, each with it's own Board approved free ridership level. As such, certain programs may be shown with multiple free ridership levels.







‘Table 8C: 2007 CDM Results - SSM Calculation

TRC Inputs Program Savings TRC Results (NPV)
_ . Utility Program Customer
Program Program Start| 2007 Program Rate Class Participants/ 1 o Rigership]  Costs (et of kWh Savings kW Savings Equipment Costs| TRC Costs | TRC Benefits | Lic Net | TRC Benefic SSM
Date Duration Projects R . Benefits Cost Ratio
incentives) (net)
Gross Net Gross Net
Co-Branded Mass Markets Residential 8,057 $ 163,462 1,250,781 1,131,618 | ——9:25 144.05 | $ 81551 % 171,617 $ 61619 660
161.66 $ 544,707 4171 8
CFL Distribution 1-Jan-07 6 months Residential 4,769 10%] $ - 497,884 448,095 - - $ - $ - $ 114,289 - $
$ 114,289
Keep Cool . . - . . . -
1-Jun-07 0.5 months Residential 468 10%] $ - 180,975 159,884 107.35 96.62 3455 315 $ 101,213 | $—93:058 244
$ 4213 ] s 4213 S 97,000 24.02] s 4,850
Water Heater Tune Up
1-Jan-07| 8 months Residential 2,629 5% and 10%] $ - 560,309 513,187 42.41 36.72 | § - $ - $ 438950 | § 438,950 - $ 21,948
Peaksaver 1-Jan-07| 4 months Residential 191 %1 $ - 11,613 10,452 11.90 1071} $ 3942 | $ 3942 | $ 61,873 | $—61873 15.70 3,094
10% $ 57,930 $ 2,897
Over 50 kW Leveraging Fnergy General Service >50 kW 1,551 10%] ¢ 24,831 481,948 433,753 102.24 92202 $ 79940 | $ 104780 | $ 196,557 | $ 91,777 1.88] ¢ 4,589
Conservation & Load Management
1-Jun-07 12 months
Commercial DR 1-Jan-07 12 months| General Service >50 kW 6 30%] $ 16,265 - - 33378 1 § 85,030 | $ 101,895 | § 149,506 | $ 47,611 1.47] $ 2,381
Customer 1 1-Jan-07 12 months] General Service >50 kW/| 1 30% - - 50.00 35.00 ) $ 13,300 | $ 13,300 | $ 15,677 ] $ 2,377 1.18] § 119
Customer 2 1-Jan-07| 12 months] General Service >50 kW] 1 30% - - 54.00 5238 | § 18,430 | $ 18,430 | $ 23,462 | $ 5,032 1.27] $§ 252
Customer 3 1-Jan-07 12 months| General Service >50 kW 1 30% - - 45.00 3150} $ 13,300 | $ 13,300 | $ 14,109 | $ 809 1.06] $ 40
Customer 4 1-Jan-07| 12 months] General Service >50 kW] 1 30% - - 200.00 140.00 | $ 14,000 | $ 14,000 | $ 62,708 | § 48,708 4.48] $ 2,435
Customer 5 1-Jan-07 12 months] General Service >50 kW/| 1 30% - - 54.00 3780} $ 13,300 | $ 13,300 | $ 16,931 ] $ 3,631 1271 $ 182
Customer 6 1-Jan-07| 12 months] General Service >50 kW] 1 30% - - 53.00 3710 | $§ 13,300 | $ 13,300 | $ 16,618 | $ 3318 1.25] § 166
Distributed Energy 1-Jan-07 12 months| General Service >50 kW 1 30%] $ 25,042 14,000 9,800 0.70 04918 17413 ] $ 31,413 | $ 16,549 | $ (14,864) 0.53] $ (743)
OTHER SUPPORT COSTS
TOTAL $ 409,705 $—H085:543 54277
$ 1,078,936 | $ 669,231 $ 33,462
‘Total Less GS > 50kW Programs $——48,051
$ 27,235

Note:

1) Certain programs are comprised of several technologies, each with it's own Board approved free ridership level. As such, certain programs may be shown with multiple free ridership levels.
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The Uniform Percentage for the Network Service Rate is 11.255%. The Uniform Percentage for the
Line and Transformation Connection Service Rate is 5.455%.

2.1.5 - Smart Meter Rate Adder

As per the OEB’s approved methodology, the price cap adjustment and K-factor adjustment have
not been applied to the approved 2008 Smart Meter Rate Adder that is currently included in the
monthly service charge.

The 2008 Smart Meter Rate Adder was removed prior to application of the price cap adjustment and
K-factor adjustment.

Veridian does not request a change in the currently approved Smart Meter Rate Adder.

2.2 — Recovery of Shared Savings Mechanism (S5M) and Lost Revenue Adjustment
Mechanism (LRAM) Amounts

2.2.1 OVERVIEW

Veridian is seeking to recover the following amounts calculated up to December 31, 2007:
e Lost Revenue Adjustment Mechanism (LRAM) - $271,585 and
e Shared Savings Mechanism (SSM) - $201,693.

These amounts reflect savings achieved through the implementation of Veridian's third tranche
Conservation and Demand Management (CDM) plan for the years 2005 to 2007. Veridian’s CDM
plan was approved by the Board in 2004 (proceeding RP-2004-0203 / EB-2004-0484). Following
Veridian’s acquisition of Scugog Hydro and Gravenhurst Hydro in 2005, the plan was updated to
incorporate the Board approved CDM plans of those distributors. The total investment
commitment under the updated plan is $3.741 million.

In 2007 Veridian sought and received Board approval for modifications to its CDM plan, including a
one-year extension for completion of planned activities (proceeding EB-2007-0712). At the end of
2007 investments under Veridian’s CDM plan totaled $2.764 million. Veridian fully discharged its
$3.741 investment obligation by September 30 2008, which was the extended deadline date for plan
completion.

While investments continued under Veridian’s CDM plan in 2008, the majority related to the
purchase of capital assets for the purpose of distribution system loss reduction. Such ‘utility-side’
investments do not provide for LRAM/SSM recoveries. Therefore, this LRAM/SSM recovety

[ Deleted: $222,509
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application, if approved, will provide for full and complete recovery of LRAM/SSM amounts related
to Veridian’s CDM plan.

Veridian proposes to tecover the total combined LRAM/SSM amount of $473.278 through a class-
specific volumetric rate rider that would be in effect for the 2009 rate year. The residential class-
specific volumetric rate rider was determined by totaling the class-specific LRAM and SSM amounts
by program and dividing by amount of volume billed during 2007. Table 1 summarizes the total
LRAM and SSM amount for the residential customer class, the 2007 volumetric billing quantity and
the resulting rate rider. All tables are at the end of this section.

The SSM calculation has been prepared in accordance with the Board's Decision and Order in the
EB-2007-0096 proceeding (Toronto Hydro Electric System Limited) which directed that the SSM
amount should not be grossed up for taxes.

Table 4 outlines the programs for which Veridian is seeking recovery of LRAM and SSM amounts,
with the corresponding participation and free ridership levels. As required by the Board, Veridian
filed annual evaluation reports related to these programs. Veridian’s 2005, 2006 and 2007
Conservation and Demand Management annual reports can be found on the Board’s website at
http:

Demand+Management+(CDM) /CDM+Reports+Plans+and+Applications#V.

Veridian retained Seeline Group Ltd. to assist in the calculation of the LRAM and SSM amounts
referenced in this application. As part of its work SeeLine Group Ltd. re-calculated the TRC results
stated in Veridian’s annual reports to reflect the most current version of the Board’s Assumptions
and Measures List.

2.2.2 - AUTHORIZATION FOR LRAM / SSM RECOVERY

The Board issued its Guidelines for Electricity Distributor Conservation and Demand Management - EB-2008-
0037 (“Guidelines”) on March 28, 2008. The purpose of the Guidelines is to "provide
comprehensive information on the Board's policies relating to CDM activities undertaken by
electricity distributors in Ontario" (p. 1).

Section 5 of the Guidelines explains that distributors can expect to have lower revenues due to
unforecasted reductions in energy use as a result of CDM activities. It goes on to state that LRAM is
an acceptable process to compensate distributors for lost revenues, thereby removing the financial
disincentive associated with energy savings achieved through distributor CDM initiatives.

Section 6 of the Guidelines expresses the Board's recognition that there needs to be an incentive-
based mechanism to encourage more aggressive CDM activities. The SSM is therefore made

( Deleted: 494,094
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depending on the CDM program. Veridian based its percentage reductions on the THESL Decision.
Table 5 shows the free rider impact on the quantities for each program for the years 2005 to 2007.

2.2.5 - SSM CALCULATION

As stated in the Guidelines, SSM is based on 5% of the net benefits before tax as calculated using

the TRC test. Veridian is making an SSM claim for §201,693. Table 2 provides a summary of the [Deleted: 222,509

SSM amount for each program for the years 2005 to 2007.

The SSM was only applied to customer-focused initiatives that reduce demand and/or reduce the
level of consumption. The SSM calculation is a function of the net present value of the program
benefits as defined by the TRC measures. Program net benefits are determined by the present value
of the stream of benefits over a program’s life, comprised mainly of avoided generation,
transmission and distribution costs offset by the present value of program costs. Veridian used the
following discount rates: 5.93% for 2005, 6.55% for 2006 and 6.55% for 2007.

Tables 8A, 8B and 8C provide a summary of the TRC costs and TRC benefits for each of the CDM
programs covering the 2005 to 2007 years. Programs with negative TRC benefits have been included
in calculating the SSM amount.

2.2.6 - CARRYING CHARGES

In the THESL Decision the Board found that the distributor was entitled to carrying charges on
LRAM balances. Veridian has calculated carrying charges on LRAM amounts to April 30, 2009 in
the amount of $21,250.

Veridian used the Board’s prescribed interest rates from second quarter (Q2) 2006 up to Q3 2008.
For 2005 the three month Banker’s Acceptance historical data obtained from the Bank of Canada
monthly series plus a 0.25% spread was used. Veridian assumes that the Board's prescribed rate for
Q4 2008, Q1 2009 and Q2 2009 to be the same as Q3 2008. The rate for each year was obtained by
taking an average of the four quarterly rates.

Simple interest has been calculated on the average balance for each year using the average interest
rate for the year. For 2009 interest was calculated for the four-month period to April 30, 2009.

The average balance for the year is a simple average of the opening and closing balances. Opening
and closing balances were determined as follows: programs originating in 2005 were assumed to start
October 1, 2005 and the savings were spread evenly over the twenty-seven months to December 31,
2007; programs originating in 2006 were assumed to start June 1, 2006 and the savings spread evenly
over the 19 months to December 31, 2007.

Table 6 shows the LRAM carrying charge calculations.
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The Uniform Percentage for the Network Service Rate is 11.255%. The Uniform Percentage for the
Line and Transformation Connection Service Rate is 5.455%.

2.1.5 - Smart Meter Rate Adder

As per the OEB’s approved methodology, the price cap adjustment and K-factor adjustment have
not been applied to the approved 2008 Smart Meter Rate Adder that is currently included in the
monthly service charge.

The 2008 Smart Meter Rate Adder was removed prior to application of the price cap adjustment and
K-factor adjustment.

Veridian does not request a change in the currently approved Smart Meter Rate Adder.

2.2 — Recovery of Shared Savings Mechanism (SSM) and Lost Revenue Adjustment
Mechanism (LRAM) Amounts

2.2.1 OVERVIEW

Veridian is seeking to recover the following amounts calculated up to December 31, 2007:
e Lost Revenue Adjustment Mechanism (LRAM) - $271,585 and
e Shared Savings Mechanism (SSM) - $201,693.

These amounts reflect savings achieved through the implementation of Veridian's third tranche
Conservation and Demand Management (CDM) plan for the years 2005 to 2007. Veridian’s CDM
plan was approved by the Board in 2004 (proceeding RP-2004-0203 / EB-2004-0484). Following
Veridian’s acquisition of Scugog Hydro and Gravenhurst Hydro in 2005, the plan was updated to
incorporate the Board approved CDM plans of those distributors. The total investment
commitment under the updated plan is $3.741 million.

In 2007 Veridian sought and received Board approval for modifications to its CDM plan, including a
one-year extension for completion of planned activities (proceeding EB-2007-0712). At the end of
2007 investments under Veridian’s CDM plan totaled $2.764 million. Veridian fully discharged its
$3.741 investment obligation by September 30 2008, which was the extended deadline date for plan
completion.

While investments continued under Veridian’s CDM plan in 2008, the majority related to the
purchase of capital assets for the purpose of distribution system loss reduction. Such ‘utility-side’
investments do not provide for LRAM/SSM recoveties. Therefore, this LRAM/SSM recovery
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application, if approved, will provide for full and complete recovery of LRAM/SSM amounts related
to Veridian’s CDM plan.

Veridian proposes to recover the total combined LRAM/SSM amount of $473,278 through a class-
specific volumetric rate rider that would be in effect for the 2009 rate year. The residential class-
specific volumetric rate rider was determined by totaling the class-specific LRAM and SSM amounts
by program and dividing by amount of volume billed during 2007. Table 1 summarizes the total
LRAM and SSM amount for the residential customer class, the 2007 volumetric billing quantity and
the resulting rate rider. All tables are at the end of this section.

The SSM calculation has been prepared in accordance with the Board's Decision and Order in the
EB-2007-0096 proceeding (Toronto Hydro Electric System Limited) which directed that the SSM
amount should not be grossed up for taxes.

Table 4 outlines the programs for which Veridian is seeking recovery of LRAM and SSM amounts,
with the corresponding participation and free ridership levels. As required by the Board, Veridian
filed annual evaluation reports related to these programs. Veridian’s 2005, 2006 and 2007
Conservation and Demand Management annual reports can be found on the Board’s website at
http://www.oeb.gov.on.ca/ OEB/Industry+Relations/ OEB+Key+Initiatives/Conservation+and+
Demand+Management+(CDM)/CDM+Reports+Plans+and+Applications#V.

Veridian retained SeeLine Group Ltd. to assist in the calculation of the LRAM and SSM amounts
referenced in this application. As part of its work Seeline Group Ltd. re-calculated the TRC results
stated in Veridian’s annual reports to reflect the most current version of the Board’s Assumptions
and Measures List.

2.2.2 - AUTHORIZATION FOR LRAM / SSM RECOVERY

The Board issued its Guidelines for Electricity Distributor Conservation and Demand Management - EB-2008-
0037 (“Guidelines”) on March 28, 2008. The purpose of the Guidelines is to "provide
comprehensive information on the Board's policies relating to CDM activities undertaken by
electricity distributors in Ontario" (p. 1).

Section 5 of the Guidelines explains that distributors can expect to have lower revenues due to
unforecasted reductions in energy use as a result of CDM activities. It goes on to state that LRAM is
an acceptable process to compensate distributors for lost revenues, thereby removing the financial
disincentive associated with energy savings achieved through distributor CDM initiatives.

Section 6 of the Guidelines expresses the Board's recognition that there needs to be an incentive-
based mechanism to encourage more aggressive CDM activities. The SSM is therefore made
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depending on the CDM program. Veridian based its percentage reductions on the THESL Decision.
Table 5 shows the free rider impact on the quantities for each program for the years 2005 to 2007.

2.2.5 - SSM CALCULATION

As stated in the Guidelines, SSM is based on 5% of the net benefits before tax as calculated using
the TRC test. Veridian is making an SSM claim for $201,693. Table 2 provides a summary of the
SSM amount for each program for the years 2005 to 2007.

The SSM was only applied to customer-focused initiatives that reduce demand and/or reduce the
level of consumption. The SSM calculation is a function of the net present value of the program
benefits as defined by the TRC measures. Program net benefits are determined by the present value
of the stream of benefits over a program’s life, comprised mainly of avoided generation,
transmission and distribution costs offset by the present value of program costs. Veridian used the
following discount rates: 5.93% for 2005, 6.55% for 2006 and 6.55% for 2007.

Tables 8A, 8B and 8C provide a summary of the TRC costs and TRC benefits for each of the CDM
programs covering the 2005 to 2007 years. Programs with negative TRC benefits have been included
in calculating the SSM amount.

2.2.6 - CARRYING CHARGES

In the THESL Decision the Board found that the distributor was entitled to carrying charges on
LRAM balances. Veridian has calculated carrying charges on LRAM amounts to April 30, 2009 in
the amount of $21,250.

Veridian used the Board’s prescribed interest rates from second quarter (Q2) 2006 up to Q3 2008.
For 2005 the three month Banker’s Acceptance historical data obtained from the Bank of Canada
monthly series plus a 0.25% spread was used. Veridian assumes that the Board's prescribed rate for
Q4 2008, Q1 2009 and Q2 2009 to be the same as Q3 2008. The rate for each year was obtained by
taking an average of the four quarterly rates.

Simple interest has been calculated on the average balance for each year using the average interest
rate for the year. For 2009 interest was calculated for the four-month period to April 30, 2009.

The average balance for the year is a simple average of the opening and closing balances. Opening
and closing balances were determined as follows: programs originating in 2005 were assumed to start
October 1, 2005 and the savings were spread evenly over the twenty-seven months to December 31,
2007; programs originating in 2006 were assumed to start June 1, 2006 and the savings spread evenly
over the 19 months to December 31, 2007.

Table 6 shows the LRAM carrying charge calculations.
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Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application

2005 Residential

Wghtd Avg Rate # of Customers

Veridian 0.0132 65,916 0.01001
Belleville 0.0151 14,782 0.00257
Port Hope 0.0107 4.451 0.00055
Brock 0.0098 2,004 0.00023

87,153 0.01335

2006 Residential

Wghtd Avg Rate # of Customers

Veridian 0.0149 68,415 0.01054
Belleville 0.0156 14,853 0.00240
Port Hope 0.0141 4,522 0.00066
Brock 0.0136 2,012 0.00028
GR-Urban 0.0191 2,915 0.00057
GR-Suburb 0.0196 713 0.00014
GR-Seas 0.0296 1,609 0.00049
Scugog 0.0120 1981 0.00024

97,020 0.01532

2007 Residential

Wghtd Avg Rate # of Customers

Veridian 0.0154 91,708 0.01427
GR-Urban 0.0196 2,936 0.00058
GR-Suburb 0.0200 720 0.00015
GR-Seas 0.0314 1,601 0.00051
Scugog 0.0123 1979 0.00025
98,944 0.01575

SUMMARY

Weighted Average Distribution Rate Calculations
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Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application
Rates and Customer Counts 2005 - 2007

NOTE: These are

net of Reg Asset
2005 Recoveries
Jan 1st to Mar Aprlstto Dec Wghtd
Veridian 31st 31st Average Customer Counts

Residential 0.0102 0.0142 0.0132 kWh 65,916
GS <50 kW 0.0167 0.0198 0.0190 kWh 5,345
GS > 50 kW 3.2277 3.8150 3.6681 kW 661

Jan 1st to Mar Aprlstto Dec Wghtd

Belleville 31st 31st Average
Residential 0.0115 0.0163 0.0151 kWh 14,782
GS <50 kW 0.0071 0.0101 0.0093 kWh 1,778
GS > 50 kW 0.2113 0.2781 0.2614 kW 226

Jan 1st to Mar Aprlstto Dec Wghtd

Port Hope 31st 31st Average
Residential 0.0074 0.0118 0.0107 kWh 4,451
GS <50 kW 0.0092 0.0115 0.0109 kWh 524
GS > 50 kW 2.9844 3.3088 3.2277 kW 59

Janlstto Mar  Aprlstto Dec Wghtd

Brock 31st 31st Average
Residential 0.0087 0.0102 0.0098 kWh 2,004
GS <50 kW 0.0161 0.0172 0.0169 kWh 329
GS > 50 kW 3.3307 3.5702 3.5103 kW 25

DETAILS

Weighted Average Distribution Calculation





20006

Veridian
Residential
GS < 50 kW
GS > 50 kW

Belleville
Residential
GS < 50 kW
GS > 50 kW

Port Hope
Residential

GS <50 kW
GS > 50 kW

Brock
Residential
GS <50 kW
GS > 50 kW

Gravenhurst
Residential-Urban

Residential-Suburban
Residential-Seasonal

GS <50 kW
GS > 50 kW

Scugog
Residential

GS <50 kW
GS > 50 kW

DETAILS

Jan 1st to
30th

Jan 1st to
30th

Jan st to
30th

Jan 1st to
30th

Jan st to
30th

Jan 1st to
30th

Board File EB-2008-0214
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APPENDIX A

Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application

Apr

0.0142
0.0198
3.8150

Apr

0.0163
0.0101
0.2781

Apr

0.0118
0.0115
3.3088

Apr

0.0102
0.0172
3.5702

Apr

0.0184
0.0191
0.0265
0.0210
5.5558

Apr

0.0115
0.0097
1.7608

NOTE: These are
net of Reg Asset

Recoveries

May 1st to Dec
31st
0.0153
0.0176
3.1696

May 1st to Dec
31st
0.0153
0.0176
3.1696

May Ist to Dec
31st
0.0153
0.0176
3.1696

May 1st to Dec
31st
0.0153
0.0176
3.1696

May Ist to Dec
31st

0.0194

0.0198

0.0311

0.019

5.3819

May 1st to Dec
31st
0.0122
0.0104
2.1155

Weighted Average Distribution Calculation

Rates and Customer Counts 2005 - 2007

Wghtd
Average
0.0149 kWh

0.0183 kWh
3.3847 kW

Wghtd
Average
0.0156 kWh

0.0151 kWh
2.2058 kW

Wghtd
Average
0.0141 kWh

0.0156 kWh
3.2160 kW

Wghtd
Average
0.0136 kWh

0.0175 kWh
3.3031 kW

Wghtd
Average
0.0191 kWh

0.0196 kWh
0.0296 kWh
0.0197 kWh
5.4399 kW

Wghtd
Average
0.0120 kWh

0.0102 kWh
1.9973 kW

Customer Counts
68415
4893
519

14853
1601
180

4522
474
26

2012
282
23

2915
713
1609
696
47

1981
318
23





2007

Veridian
Residential
GS < 50 kW
GS > 50 kW

Gravenhurst
Residential-Urban
Residential-Suburban
Residential-Seasonal
GS <50 kW
GS > 50 kW

Scugog
Residential

GS <50 kW
GS > 50 kW

DETAILS

NOTE: These are
net of Reg Asset
Recoveries

Janlstto Apr
30th
0.0153
0.0176
3.1696

Jan 1st to
30th

Apr

0.0194
0.0198
0.0311
0.0190
5.3819

Jan st to
30th

Apr

0.0122
0.0104
2.1155

Rates and Customer Counts 2005 - 2007

NOTE: These are
net of Reg Asset

Recoveries

May 1st to Dec
31st
0.0153
0.0176
3.1696

May 1st to Dec
31st

0.0194

0.0198

0.0311

0.019

5.3819

May Ist to Dec
31st
0.0122
0.0104
2.1155

Weighted Average Distribution Calculation

Wghtd
Average
0.0154 kWh

0.0177 kWh
3.1943 kW

Wghtd
Average
0.0196 kWh

0.0200 kWh
0.0314 kWh
0.0192 kWh
5.4303 kW

Wghtd
Average
0.0123 kWh

0.0105 kWh
2.1345 kW

Board File EB-2008-0214
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APPENDIX A
Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application

Customer Counts
91708
7304
696

2936
720
1601
701
47

1979
319
21
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Input and Avoided Cost Assumptions
Board Staff Question #1

Has Veridian Connections Inc. deviated from the list of input assumptions or avoided cost
assumptions posted on the Board’s website?

Board Staff Question #2

If so, please provide detailed evidence to support the alternative data. This evidence should include
(at a minimum): a completed “Input Assumptions Template,” which can be found in Appendix C of
EB-2008-0037, Guidelines for Electricity Distributor Conservation and Demand Management (“the
Guidelines”).

Veridian Connections Inc. Response to Questions #1 and #2:

Veridian has not deviated from the list of input assumptions or avoided cost assumptions posted on
the Board’s website.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

LRAM Calculations
Ref.: Manager’s Summary — Section 2.2.4 — LRAM Calculation
Board Staff Question #3

Veridian reported that residential weighted volumetric distribution rates per calendar year were used
to make LRAM calculation. The weighted volumetric distribution rates for residential customers
were set at $0.0134 in 2005, $0.0153 in 20006, and $0.0158 in 2007. Please provide the calculations
used to determine the residential weighted volumetric distribution rates used in the LRAM
calculations.

Veridian Connections Inc. Response to Question #3:

The calculations used to determine the residential weighted volumetric distribution rates used in the
LRAM calculations are presented in Appendix A. All calculated rates are derived from Board
approved volumetric distribution rates.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

LRAM Calculations
Ref.: Manager’s Summary — Partially Effective Factors (Tables 7A, 7B, 7C)

Board Staff Question #4

Staff is unclear as to how the partially effective factors used in LRAM calculations were determined,
as they appear to have been used inconsistently. For example, the CFL Distribution program and
the Switch to Cold Water Wash program both started on January 1%, 2006. CFL Distribution has a
partially effective factor of 0.5 and Switch to Cold Water Wash has a partially effective factor of
0.42. Please explain how the partially effective factor used in the LRAM calculation was determined
for each CDM Program.

Veridian Connections Inc. Response to Question #4:

The partially effective factor accounts for the duration of program savings in a given year. It
considers both the nature of the program and the period of program operations.

For example, the Cold Water Wash Program was a cold water wash detergent discount coupon
program. Coupons could be redeemed by customers up to the end of February 2006. Veridian
conservatively assumed that the average annual savings related to the program would commence at
the mid-point between the end of the redemption period and the end of the calendar year.

In the case of the CFL Distribution Program, bulbs were distributed at various community events
throughout the entire year. Veridian therefore assumed that, on average, the annual savings related
to the program commenced at the mid-point between the beginning of January and the end of the
calendar year.

Partially effective factor calculations for these programs are as follow:

Partially Effective LRAM Savings:

Cold Water Wash Program

= ((12 months -2 months)/2)/12 months
= 0.4166

CFL Distribution
= 12 months/2
=5





Board File Number EB-2008-0214

Filed January 19t 2009

Page | 6 of 22

Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application
Responses to Interrogatories and Errata 1 Submission

VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

LRAM Calculations

Ref.: Managers Summary — Table 7B — Switch to Cold Water Wash

Board Staff Question #5

No fully effective kWh savings were provided for the Switch to Cold Water Wash program. Please

provide the 2006 fully effective kWh savings amounts for this program, or explain why none are
available.

Veridian Connections Inc. Response to Question #5:

The 2006 fully effective kWh savings amount for this program is 843,853 kWh, as provided in table
8B (2006 SSM Calculation). This figure was inadvertently omitted from Table 7B.

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses this omission.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Carrying Charges
Ref.: Manager’s Summary — Section 2.2.6 — Carrying Charges and Table 3
Board Staff Question #6

In Section 2.2.6, carrying charges are calculated as $21,250. However, in the “Notes” section of
Table 3, the carrying charges are stated as $20,082. Please confirm the correct carrying charges.

Veridian Connections Inc. Response to Question #6:

The correct carrying charge amount is $21,250. The contradictory amount referenced in the
“Notes” section of Table 3 is in errot.

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses this errot.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

SSM Calculations

Ref.: Manager’s Summary — Free Rider Rates (Tables 8A, 8B, 8C)

Board Staff Question #7

The following programs have been assigned two free rider rates: Fall Retail Campaign, OPA EKC

Fall Campaign, The Great Exchange, and Water Heater Tune Up. Please explain why two free rider
rates were assigned for these programs.

Veridian Connections Inc. Response to Question #7:

All of the programs referenced in Board Staff’s question involved the achievement of savings
through the deployment of multiple measures; each with its own Board approved free ridership
level. Therefore, all pertinent free ridership rates associated with the program elements were stated
in tables 8A, 8B and 8C.

An example of this circumstance is provided in Veridian’s response to Board Staff Question #8.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

SSM Calculations
Ref: Manager’s Summary — Free Rider Rates (Table 8A, 8B, 8C)
Board Staff Question #8

Where two free rider rates were assigned, please explain the method used to apply the two separate
free rider rates to a single CDM program.

Veridian Connections Inc. Response to Question #8:

The 2006 Water Heater Tune-up Program provides an example of the application of multiple free
ridership rates. This program included the distribution and installation of energy efficient
showerheads, faucet aerators, tank wrap and pipe insulation. In accordance with the Board’s list of
input assumptions, the following free ridership rates were applied to the Total Resource Cost (TRC)
test calculations:

Measure Free Ridership Rate
Energy Efficient Showerhead 10%
Faucet Aerator 10%
Tank Wrap 5%
Pipe Wrap 10%

In its delivery of the Water Heater Tune-up program, Veridian tracked the quantity of each of the
measures deployed. The pertinent free ridership rates were then applied by measure type. The total
program savings stated in Tables 8A, 8B and 8C reflect these measure-specific free ridership rates.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

SSM Calculations

Ref.: Manager’s Summary — Table 8A — The Fall Retail Campaign

Board Staff Question #9

No Gross kWh savings or Gross kW savings were provided for The Fall Retail Campaign. Please

provide the 2005 Gross kWh and Gross kW savings amounts for this program, or explain why none
are available.

Veridian Connections Inc. Response to Question #9:
The 2005 gross kWh and kW savings for The Fall Retail Campaign are as follow:

Gross kWh = 743,140
Gross kW = 48.81

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses these omissions.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

SSM Calculations
Ref.: Manager’s Summary — Table 8C — Water Heater Tune Up Program
Board Staff Question #10

No Gross kW savings were provided for the Water Heater Tune Up program. Please provide the
2007 Gross kW savings amounts for this program, or explain why none are available.

Veridian Connections Inc. Response to Question #10:
The gross kW savings for the 2007 Water Heater Tune Up program is 42.41.

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses this omission.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES
SSM Calculations
Ref.: Managers Summary — Table 8C — PeakSaver Program
Board Staff Question #11

The free ridership rate applied to the PeakSaver program is 0%. Please explain why the Gross
kW /kWh savings differ from the Net kW /kWh savings for the PeakSaver program.

Veridian Connections Inc. Response to Question #11:

The free ridership rate applied to the PeakSaver Program in 2007 should read 10%. The rate of 0%
stated in table 8C is in error.

Veridian confirms that the free ridership rate of 10% was used in all calculations. This error does not
impact any other data presented in the table.

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses this errot.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES
SSM Calculations
Ref.: Manager’s Summary — Table 8C — CFL Distribution Program
Board Staff Question #12

No TRC costs were provided for the CFL Distribution program. Please provide the 2007 TRC costs
for this program, or explain why none are available.

Veridian Connections Inc. Response to Question #12:

The TRC costs provided in Table 8C are the sum of ‘Utility Program Costs (net of incentives)’ and
‘Customer Equipment Costs (net)’. Utility Program costs were tracked at the ‘Co-branded Mass
Market’ program level. They were not tracked at the individual initiative level (i.e. CFL Distribution).
Since there were no Customer Equipment Costs related to the CFL distribution initiative, no TRC
costs were shown for this particular initiative.

In reviewing Board Staff Question #12, Veridian identified a discrepancy between the TRC benefits
and the TRC net benefits provided for the CFL Distribution initiative. Through further review, it
was found that a data input error resulted in an over-statement of TRC benefits for the CFL
Distribution initiative and, consequently, the umbrella Co-Branded Mass Market program. The TRC
benefits for the CFL Distribution initiative should have been stated as $114,289, not $530,600. The
TRC benefits for the Co-Branded Mass Market program should have been stated as $716,324, not
$1,132,636. These changes have the effect of lowering Veridian’s SSM claim for 2007 program
activities from $40,051 to $27,235; a reduction of $20,816.

A further minor error was discovered in Table 8C, related to the allocation of Customer Equipment
Costs between the Peaksaver and Keep Cool initiatives. This error did not affect the aggregate
results for the Co-Branded Mass market program, nor did it affect the SSM amount.

An errata submission to Veridian’s 2009 IRM application is included under Appendix C. The
submission addresses these errors.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES
SSM Calculations
Ref.: Manager’s Summary — OPA Programs (Tables 8B & 8C)

The Board’s “Guidelines for Electricity Distributor Conservation and Demand Management”,
issued March 28, 2008, state, in part:

The SSM is not available for utility-side expenditures or programs that are not funded through distribution
rates, such as those funded by the OPA.

Board Staff Question #13

For 2006 and 2007, the OPA’s Every Kilowatt Counts Spring and Fall Campaigns were included in
Veridian’s request for SSM incentive recovery. Please confirm whether these programs are funded
by the OPA?

Board Staff Question #14

If yes, please explain why these OPA-funded programs should be eligible for SSM recovery.

Veridian Connections Inc. Response to Questions #13 and #14:

For clarity, the OPA Every Kilowatt Counts (‘EKC’) retail coupon campaigns for which Veridian
has requested SSM incentive recovery both took place in the year 2006. None of the SSM amount
contained in Veridian’s application relates to 2007 EKC activity.

Veridian confirms that both the spring and fall 2006 EKC retail coupon campaigns were funded by
the OPA. However, Veridian also made significant contributions to both campaigns and played a
central role in the success of both initiatives.

It is Veridian’s position that it is eligible for SSM incentive recovery for these 2006 campaigns.
Further, Veridian holds the view that the pertinent Board guidelines for assessing Veridian’s
eligibility are other than those cited in Board Staff’s questions.

In the preamble to its questions, Board staff provides an excerpt attributed to Board guidelines
issued on March 28, 2008. Those guidelines were contained in a Board report dated March 2, 2007,
entitled “Report of the Board on the Regulatory Framework for Conservation and Demand
Management by Ontario Electricity Distributors 7z 2007 and Beyond.” (Italics added). Veridian
understands that these guidelines were intended to take effect on a prospective basis. This is
appropriate, as the framework for CDM program delivery changed in 2007. At that time local
distributors transitioned to delivery of CDM programs through commercial contracts with the OPA;
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contracts that provide an economic incentive for distributor participation in program delivery. This
framework and the accompanying financial incentives were not in place in 2006 when Veridian
supported the OPA EKC retail coupon campaigns.

Veridian submits that the pertinent guidelines for assessing its SSM eligibility for 2006 programs are
contained in the Board’s Decision with Reasons dated March 3, 2006 in the matter of a proceeding
initiated by the Ontario Energy Board to make certain determinations respecting conservation and
demand management activities by Local Distribution Companies (RP-2005-0020 / EB-2005-0523).
In that decision the Board considered, in part, how to attribute or apportion the benefits of a CDM
program for the purposes of calculating an LDC incentive amount, when the program in question is
jointly undertaken by an LDC and a non rate-regulated entity. The Board found:

“...that attribution of TRC benefits must be made on a case by case basts, determined by the centrality of the
role played by the LDC in the program. If the utility plays a central role in a program, 100% of net benefits
may be attributed to the utility. For simplicity in the case of electricity 1.DCs, a greater-than-50% funding of
a program within the LDC’s service territory establishes a central role. The LDC’s role may be central at a
lesser financial contribution if other factors such as initiation of the partnership, initiation of the program, or
mplementation of the program are present.”

Veridian further submits that it did play a central role in both the spring and fall 2006 EKC retail
coupon programs. Following are details regarding some of the financial and non-financial
contributions made by Veridian to support these programs:

Spring 2006 Campaign

e Veridian worked with the program coordinator to ensure that all potential retail
partners within its service areas were indentified and invited to participate.

e Coupon booklets were co-branded by Veridian and the OPA’s Conservation Bureau.
The prominent inclusion of Veridian’s logo provided increased the credibility of the
offer.

e Addressed direct mail of the coupon booklets was a central design feature of the
campaign, and was made possible by the participation of Veridian and the use of its
customer database. Veridian prepared and provided separate coupon distribution
lists for individual and bulk-metered customers.

Fall 2006 Campaign

e Aswas done in the spring, all coupon booklets issued by direct mail in Veridian’s
service area included the prominent inclusion of Veridian’s logo on the front cover,
to lend credibility to the offer.

e Using ‘3" tranche market adjustment revenue requirement’ funding, Veridian
augmented and supported the EKC campaign with its ‘Great Exchange’ retail
campaign. The Great Exchange consisted of a halogen torchiere and holiday light
exchange held at the Ajax/Pickering Home Depot store over three weekends during
the time that the fall EKC coupon campaign was in market. Staff attending the Great
Exchange events distributed 11,000 fall EKC coupon books, all in addition to those
delivered by direct mail.

e Veridian’s President and CEO participated in the launch of the fall coupon campaign
in the Belleville market through an October 5" launch event at a local RONA store.
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Finally, Veridian submits that precedents for awards of SSM amounts related to 2006 spring and fall
EKC retail coupon programs may have been established. Veridian retained Seel.ine Group Ltd. to
assist in the calculation of the LRAM and SSM amounts for Veridian’s 2009 IRM application.
SeeLine Group Ltd. has confirmed that its calculations of these amounts for Veridian are consistent
with those prepared for other clients.





Board File Number EB-2008-0214

Filed January 19t 2009

Page | 17 of 22

Veridian Connections Inc. 2009 Incentive Regulation Mechanism Rate Application
Responses to Interrogatories and Errata 1 Submission

VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Tier 2 Adjustments

Ref.: OEB Decision and Order RP-2005-0020/EB-2005-0426 (April 12, 2006)
OEB Decision and Order EB-2007-0879 (March 19, 2008)

Board Staff Question #15
Per the 2006 decision Scugog Hydro was to report quarterly to the Chief Regulatory Auditor. Please

provide for the record details on actual operating expenditures versus the planned operating
expenditures of $26,667 from the 2006 EDR, including a copy of the most recent report filed.

Veridian Connections Inc. Response to Question #15:

As part of its 2006 EDR application Veridian-Scugog Hydro sought and received approval for the
re-activation of five maintenance programs, all of which had been deferred by Scugog Hydro prior
to its acquisition by Veridian in 2005. Following receipt of the Board’s decision on this application,
adjustments to the maintenance plan were made due to the harmonization of certain maintenance
and accounting practices between Veridian and Veridian-Scugog Hydro. These adjustments included
the reclassification of planned pole testing maintenance activity as a component of a routine pole
replacement capital project. The Board’s Chief Regulatory Auditor was apprised of these changes in
Veridian’s Q1 2007 quarterly progress report.

The following table summarizes the original planned annual operating expenditures, the amended
planned annual operating expenditures, and the final actual expenditures incurred in the first year of

the maintenance plan:

Maintenance Activity 2006 EDR Amended Plan 2006 Actual
Approved Expenditures *
Plan
Line Switch Maintenance $3,333 $3,333 $7,500
Infra-red System Scanning $1,667 $1,667 $3,882
U/G Transformer Cleaning/Maintenance $6,667 $6,667 $2,794
O/H Transformer Maintenance $5,000 - -
Pole Testing $10,000 - -
Total $26,667 $11,667 $14,176

* All maintenance activities contained in the amended plan were complete by the end of
2006. The Q4 2006 quarterly progress report as filed with the Chief Regulatory Auditor
identified total actual expenditures of $13,842. By the time of the Q2 2007 progress report,
further minor additional cost allocations had raised the total recorded expenditures to the

amounts stated above.
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A copy of the final quarterly progress report filed with the Chief Regulatory Auditor is attached to
this interrogatory response (dated October 29, 2008) as appendix D. Note that the project budgets
stated in this report reflect the Q1 2007 changes to the planned maintenance activities. Also
reflected are changes to planned capital projects, which were also provided to the Board’s Chief
Regulatory Auditor as part of the Q1 2007 progress report. Planned capital spending increased from
the $269,000 Tier 2 adjustment provision, to $586,255. Actual capital spending totaled $481,240.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Tier 2 Adjustments

Ref.: OEB Decision and Order RP-2005-0020/EB-2005-0426 (April 12, 2006)
OEB Decision and Order EB-2007-0879 (March 19, 2008)

Board Staff Question #16

Would Veridian Connections agree that per the Boards decision extract above Scugog Hydro was
approved the Tier 2 plan for the 20006 rate year only? Did Veridian — Scugog or Veridian
Connections attempt to address discontinuation of the collection of the amount of $26,667 with the
Board prior to this application? If so, please provide supporting evidence.

Veridian Connections Inc. Response to Question #16:

Veridian disagrees with Board staff’s view that the approved Tier 2 operating cost adjustments were
intended for the 2006 rate year only. As explained in the following excerpt from the Board’s 2006
EDR handbook (page 18), there were two permitted methods for incorporating such adjustments in
rates. The first, described in paragraph one, provides for “adjustments to the rate base in order to achieve
sustainable levels of expenses and capital on a going-forward basis.”” The second method is described in
paragraph two, which deals with levels of expense that are not on-going in nature. The use of a rate
rider is stipulated for this latter type of Tier 2 adjustment.

“Tier 2 adjustments will have two components: adjustments to distribution expenses and adjustments to the
rate base in order to achieve sustainable levels of expenses and capital on a going-forward basis.

Tier 2 adjustments may also include additional requests for hardship funding, which would be intended to
address an identified material degradation of the distribution system resulting from the existence of one or both
of the Tier 2 qualifying circumstances, as opposed to a normal on-going level of expense and investment.
These are additional distribution expenses and capital expenditures related to prior years which the applicant
believes are necessary to make up for monies not spent in such prior years due to inadequate revenue as a
result of the two circumstances outlined above. Any such amounts approved by the Board will be recovered
with a rate rider to be in place for the period over which the corrective investments are to be undertaken.

An applicant wishing to make Tier 2 adjustments should complete Schedule 3-3. Board approval of proposed
Tier 2 adjustments, or of any portion thereof, will be subject to monitoring requirements. These requirements
will include the filing of quarterly reports with the Board during the period of the approved expenditures,
confirming that they have taken place as stated in the applicant’s filing, or if not, providing an explanation
Jor the variance and the applicant’s revised plans.

The Board will establish a variance account to capture the difference between Tier 2 funding allowed in the
revenne requirement, including interest, and actual spending, to ensure that the applicant’s rates are adjusted
appropriately at the time of its next planned rate adjustment.”
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Veridian-Scugog Hydro’s 2006 EDR application proposed the re-activation of annual maintenance
programs that would result in ongoing annual expenditures in each future rate year. It was not
proposed that the recovery of these costs be achieved through a rate rider, as contemplated in the
rate handbook for expenses of a non-recurring nature. Further, the Board decision on Veridian-
Scugog Hydro’s 2006 EDR application does not make reference to either the use of a rate rider or
the establishment of a variance account.

The following excerpt from Veridian-Scugog Hydro’s 2006 EDR application (Schedule 3-3,
requirement number 3) reinforces Veridian’s position that the proposed Tier 2 operating cost
adjustments were intended to support annual on-going activities:

The table below sets out the breakdown by dollar amount, UsoA acconnt and activity/ project description, the
adjustments in respect to distribution expenses and deferred capital investments.

It is Scugog Hydro’s intention to re-activate these cancelled programs immediately in 2006 with the approval
of Tier 2 distribution expense adjustments. Maintenance activities listed below are annual activities and
proposed timing will be contingent upon scheduling of available resonrces with completion targeted for
Decenber 31, 2006.

Completion of deferred capital projects outlined below will be subject to scheduling constraints of available
resources, both internal and external. Detailed planning as to quarterly timing of such significant capital
investments is not possible at this time. Scugog Hydro would be pleased to provide its proposed timing to the
Board at a future date when data on resource availability is more readily available.

Description of Maintenance Activities Account Annual
Defterred Reduction
Line switch Maintenance - Program cancelled 5125 § 3,333
Infra-red System Scanning -Program cancelled 5020 $ 1,667
U/ G transformer Cleaning/ Mice.- Program cancelled 5160 $ 6,667
O/ H transformer Maintenance - Program cancelled 5160 $ 5,000
Pole testing - Program cancelled 5020 $ 70,000
Annual Reduction in Distribution Expenses $ 26,667

For these reasons, Veridian has not attempted to address discontinuation of the collection of the
amount of $26,667 prior to this application
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Tier 2 Adjustments

Ref.: OEB Decision and Order RP-2005-0020/EB-2005-0426 (April 12, 2006)
OEB Decision and Order EB-2007-0879 (March 19, 2008)

Board Staff Question #17

Does Veridian Connections have a proposal for how the Board could handle this issue?

Veridian Connections Inc. Response to Question #17:

As explained in the response to Board Staff question 16, Veridian submits that the 2006 EDR Tier 2
adjustments were intended to remain in rate base beyond the 2006 rate year. Therefore, there is not
an issue for which Veridian can offer a proposal.
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VERIDIAN RESPONSES TO
BOARD STAFF INTERROGATORIES

Rural or Remote Electricity Rate Protection (“RRRP”)
Board Staff Question #18

By letter dated December 17, 2008, the Board informed the electricity distributors of the approval it
has given to the IESO regarding the level of charge the IESO may apply to its Market Participants
for the Rural or Remote Electricity Rate Protection (RRRP) program. In that letter, the Board
stated: “Distributors that currently have a rate application before the Board shall file this letter as an
update to their evidence along with a request that the RRRP charge in their tariff sheet be revised to
0.13 cents per kilowatt-hour effective May 1, 2009.”

If Veridian has not done so, please file the required addition to the evidence as outlined in the
December 17" letter.

Veridian Connections Inc. Response to Question #18:

Veridian responded to the Board’s December 17, 2008 letter by filing the additional requested
evidence on January 5, 2009.





