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Please do not hesitate to contact me should you have any questions or concerns.

Yours very truly,

r

Richard King

RJK/mnm
Encl.

cc.  Mr. Mak Bristoll, President, NRG
Mr. Philip Tunley, Stockwoods LLP
Ms. Heather Adams, Town of Aylmer
Mr. Patrick McMahon, Union Gas Limited
Mr. Scott Stoll, Aird & Berlis
Mr. Jim Grey, IGPC
Ms. Suzanna Mantel, Municipality of Bayham
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NATURAL RESOURCE GASLIMITED

APPLICATION FOR FRANCHISE AGREEMENT RENEWAL
WITH THETOWN OF AYLMER

RESPONSES TO INTERROGATORIES FROM BOARD STAFF (“Board”)

BOARD INTERROGATORY #1

Ref: Exh C/Tab 2/Existing Franchise Agreement —(expiry date February 27,2009)

Questions:

@) Has the Town of Aylmer, or any other person or corporation, ever alleged to NRG
that NRG has breached the terms o the existing Franchise Agreement? If so, please
describe the nature of the dispute and provide all documentation regarding the
alegations, from February 27,1984 to present time.

RESPONSE:

(i) To the best of NRG’s knowledge, no person (including the Town) has aleged that NRG
has breached the terms of the existing Franchise Agreement.

February, 2009
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BOARD INTERROGATORY #2

Ref: Exh D/Tab 4/pp. 1-3 (Appropriate Terms of New Franchise Agreement)

Preamble:

In the noted Ref., NRG cited the impact of a shorter length of a franchise term and
submitted that it would require NRG to refinance one of the two financing arrangements
on or before early 2011. NRG went on to indicate that a shorter franchise term would not
be viewed favourably by potential lenders. NRG aso submitted that in addition, any
major new facility requiring stand alone financing, as was the case with the | GPC ethanol
plant, would also be compromised.

(i) What would be NRG’s plans in regard to the first financing arrangement of the
$6.5 million Credit Facility, 5 year term, due March, 2011, assuming the franchise
agreement to be a 20 year term?

(i) What would be NRG’s plans in regard to the first financing arrangement of the
$6.5 million Credit Facility, 5 year term, due March, 2011, assuming the franchise
agreement to bea 3 year term?

(i) Did NRG make any effort to quantify the implications a three year renewal term
would have on their efforts to refinance the second financing arrangement i.e., the
$5.2 million Ethanol Credit Facility, 5-year term, due October 2013? If s0, please
provide all details.

(iv) If the answer to (iii) above is no, will NRG make inquiries to quantify the
implications of the required refinancing to take place early in 2011 of the $5.2
million Ethanol Credit Facility, 5-year term, due October 2013.

RESPONSE:
(i) NRG would attempt to refinance the credit facility on the best available terms.

i) NRG would il attempt to refinance the credit facility on the best available terms.
However, NRG is confident that its current lenders (and other potential Ienders) would
refuse to provide financing, and would cal the loan. Without financing, NRG could no
longer operate and its shareholder, employees and other stakeholders would incur a
complete loss. The existing credit facility is a demand loan, and NRG does not need to
bein default in order for the bank to call the loan.

That the bank will be concerned about the.term of franchise renewal is demonstrated by
the fact that, when the current financing was arranged, the bank sought a'* comfort letter"
from NRG’s regulatory counsel regarding the regulatory process pertaining to franchise

February, 2009
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agreements and certificates of public convenience and necessity. That letter is attached
asAppendix A.

See answer to (ii) immediately above. At the time of the financing, we did not believe
that we would be faced with the Town taking the position that they were prepared to only
grant a short-term franchise renewal. Despite repeated requests by NRG to meet with the
Town during the process of negotiations with IGPC, the Town refused to meet.
Effectively, the Town misled NRG until the credit facility was agreed to. It is our
business judgment that in the current credit market, the current demand facility would be
called, and it would have to be re-financed with a three year amortization schedule.

No. We believe it would be premature and destructive to the utility, its employees and
stakeholders to approach the bank and discuss the potential of a very short franchise
renewal term.

February, 2009
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BOARD INTERROGATORY #3

Ref: Exh D/Tab 8/p 1/lines 31-33

Preamble:

(@

(b)

NRG in the noted Ref. quoted a portion of the Board's process for receiving and
responding to complaints about utilities, and stated that:

" This public process is easily accessible by consumers, and offers an impartial arbiter
for any disputes. NRG supportsthe Board's complaint process, and thinks a company-
specific processwould not provide any value to customers.™’;

The portion quoted by NRG of the Board's process did not cover the necessary steps
that precede having a customer contact the Board. For convenience pertinent
excerpts of the Board's process is shown as Attachment 1 to this Board staff
interrogatorics, and specifically the steps described under the heading:

"If you have a concern with a utility, retailer or marketer:

o The first step is to try to resolve your issue directly with the company
involved'

(i)

(i1)

Please provide a description of the process that NRG follows when a customer
follows the Board prescribed step of calling NRG’s offices to deal with the problem
first.

Does NRG have on its web site, bill, or on the phone book contact information for
customersto call when they have an issue or complaint to discuss with NRG?

RESPONSE:

(i)

(i1)

NRG does not have a written procedure; however, this is the process followed by NRG
staff: First, the customer would be put in contact with the NRG staff member best suited
to answer the question or resolve the issue. In the event that NRG’s General Manager is
required, he would be involved in the resolution of the dispute. Information would be
gathered from the complainant, from NRG's files and/or the Customer Information
System compuiter, as required. Depending upon the nature of the problem, the time to
gather this information will vary. If the problem cannot be solved immediately, NRG
advisestheclient that it will beresolved in ten days or less. The customer is contacted by
NRG with details of the resolution within ten days.

Contact information is provided on the top and bottom of each bill (see sample at
Appendix B), and in the yellow and white pages of the telephone book (see Appendix
C).

February, 2009
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BOARD INTERROGATORY #4

Ref: Gas Distribution Access Rule ("GDAR'), Amended December 11,2007 / Section 7.3.1
and Section 7.3.6

Preamble:

Section 731 of GDAR asit applies to NRG deals with Telephone Answering Performance
and Section 7.3.6 asit applies to NRG dealswith Customer Complaint Written Response.

Questions:

Section 231 of the GDAR requires a utility to maintain records documenting compliance
with all aspects of the GDAR. Please provide the most recent documentation regarding
NRG?’s performance with relation to sections 7.3.1 and 7.3.2.

RESPONSE:

With respect to compliance with 7.3.1 (Call Answering Performance), the telephone system
required to comply with the letter of section 7.3.1 would be uneconomic for a small utility of
NRG's size. In other circumstances where thisis the case, NRG complies with the principlesin
GDAR. For instance, calls to NRG during business hours are answered by a person as opposed
to a message system. With respect to section 7.3.2 (Billing Performance) of GDAR, NRG
performsa complete audit for every billing.

February, 2009
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NATURAL RESOURCE GASLIMITED
APPLICATION FOR FRANCHISE AGREEMENT RENEWAL
WITH THE TOWN OF AYLMER

RESPONSES TO INTERROGATORIES FROM TOWN OF AYLMER (“Aylmer”)

AYLMER INTERROGATORY #1

Ref: Exh B, Tab1, Pg. 1, Para. 3 (lines12-18)
Questions:

(7

(i1)

Please provide copy of the Report of the Board on the Review of Franchise
Agreements and Certificates of Public Convenience and Necessity, EB.O. 125
(May 21, 1986), ss. 3.5 and 36.

Please indicate which portions of the this Report substantiate the evidence
referenced above and how they do so.

RESPONSE:

(i)

(if)

Sections 3.5 and 3.6 of the Report of the Board on the Review of Franchise Agreements
and Certificates of Public Convenience and Necessity state the following:

"3.5 An application is made under section 9 of the Municipal Franchises Act for a first-
time agreement, or on a renewa where the parties have reached agreement on the terms
of the renewal. On a section 9 application the OEB has only the power to approve or
reject the application. On a section 9 application the OEB may dispense with the assent of
the electors.

3.6 Section 10 of the Act is used when the parties cannot agree on the terms of arenewal
or extension. Again the OEB holds a hearing before it makes an order renewing or
extending the right; the duration and terms and conditions are as prescribed by the Board.
The OEB may refuse to renew or extend the right if the public convenience and necessity
do not warrant the renewal or extension. This Ontario Energy Board order is deemed to
be avalid by-law of the municipality consented to by its electors."

NRG’s evidence referenced aboveis an accurate paraphrasing of sections 3.5 and 3.6.

February, 2009
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AYLMER INTERROGATORY #2

Ref: Exh C, Tab1, Pg. 1, para. 2, lines13- 17
Preamble:

In respect of proof of the claims made at lines 13-17, the Town has only ever received one
map of pipelines detailing their size, date of construction and valves. The Town has no
further evidence of the steps NRG clams to have taken in respect of investment,
modernization and expansion, nor in respect of the various measures and programs it
claims to have implemented.

0) Please provide details as to the replacement and modernization of **virtually all of
theoriginal assts”.

(i)  Please provide documentation confirming al those steps and measures detailed in
lines 13-17.

RESPONSE:
Thefollowing responds to Questions (i) and (ii):

At each of it's past rate cases, NRG hasfiled: (a) its capital plans; and (b) its current and forecast
number of customers. As a result, the Board is well aware of the fact that NRG's asset base is
quite new (particularly in comparison to Union's and Enbridge's). For example, in 1991, NRG's
gross fixed assets were $5.42 million and it served 2,348 customers, but by 2005 NRG's gross
assets had nearly tripled to $15.1 million and its customer base had grown to nearly 6,200
customers (see RP-2005-0544).

The Town of Aylmer would be aware of the extent to which NRG has replaced, expanded and
modernized its assets if the Town had intervened in any NRG rate case. NRG has served the
Town with Notice of every rate application it has made (in accordance with the Letters of
Direction issued by the Board). However, despite receiving notices of each rate proceeding, the
Town has never chosen to intervene. In addition to this, the Town will know of NRG's
expansions in Aylmer because: () NRG gets municipa approva for its works in Aylmer; and
(b) NRG's property taxes are based on size and length of pipeline.

A summary of NRG's rapid recent growth and massive asset expansion was explained at length
in RP-2002-0147 (NRG rates for fiscal 2003 and 2004) by NRG's former general manager, Mr.
Bill Blake (see Appendix D). More recently, the subject arose at the Public Forumin Aylmer on
July 18, 2006 (part of NRG's last rate case), and was explained to the Board. Initsdecision, the
Board acknowledged that ""NRG also has newer plant ...” as one of the reasons why NRG's
capital costswererelatively higher than other utilities.

February, 2009
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AYLMER INTERROGATORY #3

Ref: Exh D, Tab 4, Pg. 1, para. 5
Preamble:

While the Town may be the ""main urban centre in NRG's franchise area™, the Town only
holds onedf eight of NRG's municipal franchises.

0] Please explain how a short term renewal period would have an effect an NRG's
current financing arrangements. Please provide evidence of any such effect.

(i)  Does NRG have any written material from a chartered bank or credit union that
indicates that the length of one of its franchise agreements is significant in
determining their creditworthiness?

(i)  Please provide evidence from prospective lenders that support's NRG's contention
that a short renewal period would have a significant effect on its ability to
refinance/obtain financing.

RESPONSE:

Seeresponseto Board Staff Interrogatory #2.

February, 2009
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AYLMERINTERROGATORY #4

Ref: Exh D, Tab1, Pg. 1

Preamble:

NRG's last rate hearing was in 2006. In the Town's view, a rate hearing is overdue for
NRG. Further, the Board's ruling on Union Gas's application indicates that NRG's Class
“C” retractable shares are not equity, but debt. This suggests that NRG's rates currently
include an unwarranted ** return on equity"* on $13 million from customers.

Questions:

(1)

(if)

Please provide details as to how long it would take NRG to prepare the necessary
materialsfor a rate hearing.

Please outline whether (and if so, how) NRG's cost of providing gas continues to be
higher than Union's costs.

(i)  Please explain whether it isNRG's view that its Class “C” retractable shares should
still be considered equity and not debt, and if so, why.

RESPONSE:

(i) For a small utility such as NRG, a cost-of-service rate filing is a mgjor endeavour and

(i1)

requires asubstantial portion of NRG staff time (separate and apart from external counsel
and consultants). Consequently, the length of time will depend in part on NRG's other
priorities and the availability of NRG's rates consultant (who is currently occupied with
other Board proceedings). Since its last rates case, NRG has re-financed, overseen the
connection of the ethanol facility (which tripled NRG's throughput), and dealt with an
application by Union Gas Limited to discontinue service to NRG. At present, NRG is
involved in two generic proceedings before the Board (related to long-term contracting
and commodity pricing), and this contested franchise application. Further, the outcome
of this proceeding could impact NRG's next rate application — a short-term renewal could
Impact the depreciation schedule for NRG's capital assets.

It isunclear whether the question refers to commodity charges or distribution charges, so
both are addressed below.

It is important to note that the Board sets NRG's commodity and distribution rates on a
"Just and reasonable’ standard. It does so not in relation to Union's and Enbridge's rates,
but in accordance with traditional rate-setting methodologies accepted by the Board over
many years.

Gas Commodity: At present, based on the most recent QRAM decisions, the gas
commodity cost for NRG is 35.9292 cents, and the equivalent for Union is 34.9565 cents,
so NRG isdlightly higher. The EGD equivalent is about 30.365 cents.

February, 2009
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Distribution: The distribution charges for NRG and EGD are virtualy identical (for a
residential customer using 2,000 m® of gas). EGD's distribution rates arein the 14 to 15
cent range, with NRG in the 15 cent range as well. NRG has a fixed monthly charge of
11.50 compared to EGD's 14. Based on EGD's recent draft rate order, the annua
distribution charge for a residential customer using 2,000 m3 annually would be about
$466. Thisis compared to about $444 for NRG and about $324 for Union, based on its
recent draft rate order.

In NRG's last rate case, this issue was dealt with fully. In the Board's Decision with
Reasons dated September 20, 2006 (EB-2005-0544), the Board summarized NRG's
reasons for therate differences:

NRG responded to customer concerns about dzerence in rates between Union
and NRG at the oral hearing in Toronto and provided a detailed explanation.
NRG’s analysis indicated that its cost of providing gas to a residential customer
is approximately 20% higher than a customer in Union's southern operations
area and 8% higher than a customer in Union's eastern operations area. With
respect to NRG s seasonal customers such as tobacco curing customers, the cost
IS 17% higher than for a similar Union customer.

The Company provided a number of reasons for the difference as outlined below:

The volumes consumed by an average NRG customer are considerably less
than the volumes consumed by an average Union customer. Thisistrue for all
classes of customers and essentially makes the NRG system a more costly
system to operate.

NRG has a higher return on equity as compared to Union.

Union has embedded debt costs of 7.68% in its rates as compared to NRG'’s
total debt cost of 8.45%.

NRG has a relatively new rate base as compared to Union. This means that its
meters, regulators and mains have not depreciated to the same extent as
Union’s. In other words, NRG is carrying a higher net book value in its rate
base.

NRG's franchise area is essentially rural with no urban centres while Union
has large urban centres in its Southern Operations Zone including Hamilton,
London and Windsor. This means that NRG has to put more pipes in the
ground to get to the same number of customers. Thisis one of the reasons why
Union's other operating areas that are sparsely populated reveal smaller
differences in rates when compared to NRG.

The OEB was satisfied with NRG's explanations for the rate difference between NRG

and Union:

February, 2009
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With respect to differences in rates between Union and NRG
which was raised at the town hall meeting, the Board instructed
NRG to provide an analysis. That analysis explains the
differences to the satisfaction of the Board.

Importantly, while rates (distribution and commodity) fluctuate over time (and the
relative rates as between Union, Enbridge and NRG fluctuate relative to one another as
well), what is consistent is that NRG's customers typically enjoy lower overal energy
costs due to the fact that NRG's customers consume less. For example, NRG's average
residential customers uses 2,000 cubic metres of gas annualy, while Union and
Enbridge's average residential customer use is much higher (2,600 cubic metres and
3,064 cubic metres). Thisis in part a function of the fact that NRG's system is much
newer than Union's and Enbridge's, which means that NRG's customers are typically
using higher efficiency gas appliances (which use less gas).

NRG considers these Class C retractable shares as equity for rate-setting purposes. The
terms and conditions of the shares and the Postponement Agreement give them al the
attributes of equity. In previous rate cases, the Board has also considered these to be
equity for rate-setting purposes. There is no "unwarranted return on equity”. That
having been said, this question isirrelevant to this proceeding. It isaquestion for NRG's
next rate proceeding.

February, 2009
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AYLMERINTERROGATORY #5

Ref: Exh D, Tab6, Pg. 1 & Exh D, Tab 7 & Exh D, Tab 8
Preamble:

The proposed provision that NRG seeks clarification isin respect of the Board's October 8,
2008 notice of proposed amendments to GDAR (EB-2008-0313). The Town has numerous
concerns regarding NRG's customer service practices, which includes NRG's practices and
policies concerning security deposits. The Town's concerns stem from complaints it has
received from its citizens about NRG. Itisthe Town's position that NRG isdeficient in this
regard and more generally in the area of customer service and thisis a key reason for the
number of complaints from consumers about NRG. The Town believes any steps to
improve customer service (including implementing the proposed amendments regarding
security deposits) isa step in the right direction.

Ouestions:
(i) Please set out NRG's current security deposit policies.

(i)  Please answer whether NRG is willing to accept the proposed condition, namely
whether it is willing to implement the proposed amendments to the GDAR (EB-
2008-0313), whether or not the OEB has made them mandatory by such time.

(i) Please provide a description of how customer concerns are handled by NRG if a
customer contacts them directly.

(iv) How many (if any) employees does NRG have employed as customer service
representatives? What kind of training is provided to such employees? What level of
oversight/management are they subject to?

(v) Please explain NRG's policiesin respect of responding to a complaint made through
the Board's process.

(vi) How many (if any) employees does NRG employ that are responsiblefor responding
to complaints made through the Board's process? What position do these employees
hold? What kind of training have they received?

(vii) How many customer complaints has NRG received in the past 4 years? How many
of those complaints were resolved? Were any of the complaints referred to the
policefor investigation?

(viii) Please outline the "*customer service quality requirements’ that NRG maintains it
has in effect and please explain how these are implemented.

(ix) Please explain how NRG communicates and educates its consumers on various
issues concerning its services. What NRG's main method of communicating with

February, 2009
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their customers? Please advise on the number and nature of customer
communication methods used in the past year, 2 years.

Does NRG have aweb site? What is the address?
Please provide a copy of all of the written material NRG provides to its customers.

Can NRG provide the mast recent documentation for the performance
measurements under the GDAR sections 7.3.3 Meter Reading Performance, 7.34
Service Appointment Response Time, 735 Gas Emergency Response, 7.36
Customer Complaint Written Response, and 7.3.7 Reconnection Response Time?

RESPONSE:

(i)
(i1)

(iii)
(iv)

(v)

(Vi)

(vii)

See Appendix E.

No. NRG will implement the Board's new security deposit policy in accordance with the
timeline set by the Board. The Town provided its comments on the security deposit
policy in the EB-2008-0313 proceeding.

See response to Board Staff interrogatory #3.

NRG does not have dedicated full-time customer service staff, for two reasons: (a) with
just under 7,000 customers, there are very few complaints or customer service issues; and
(b) as with any small company, staff have multiple roles. However, a al times, the
General Manager is available to both NRG employees and customers to discuss and
resolve customer service iSsues.

The first step in the Board complaint process is to contact the utility. For this, see
response to Board Staff interrogatory #3. If the client remained dissatisfied and the
Board complaint process was engaged, the General Manager would take its cue from the
OEB.

NRG has not received a complaint since November 3, 2008. These customer inquiries
are handled directly by the General Manager or the President.

NRG receives very few complaints (the last being on November 3, 2008). When NRG
began to implement its security deposit policy in 2006 (in response to rising commodity
prices and local economic and credit uncertainty), severa customers requested return of
their security deposits, contrary to the terms of NRG’s security deposit policy. NRG
reviewed and responded to all these requests. Some customers approached the OEB and
the police. Attached as Appendix F are two emails from the Board’s Chief Compliance
Officer, the last of which is dated August 2008. The Board has not contacted NRG
further on the matter. Also attached at Appendix F is correspondence from NRG’s
counsel to the Aylmer Police. (See Appendix F).

(viii) See Appendix G.

February, 2009
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For ""system-wide" issues, NRG communicates with its customers via bill inserts which
are sent out quarterly a a minimum (for gas cost changes). For loca or individua
customer issues, contact is viatelephone.

No.

This question is without parameters— either in terms of time or type of information (e.g.,
confidential customer information). If the request is for a sample bill insert or the
Applicationfor Gas Service form, please see Appendix H.

The most recent performance measurementsfor the measures set out in the noted sections
of the GDAR are as follows:

7.3.3.1 Meter Reading Performance Measurement:
e 4 out of 6800 meters have had no reading for 4 consecutive months

7.3.4.1 Appointments Met Within the Designated Time Period:
¢ 360 appointments met within schedul ed time1400 appoi ntments per month

7.3.4.2 Timeto Reschedule a Missed Appointment:
e All customers are contacted within 2 hours of the missed appointment time
¢ In most cases, customersare contacted hours prior to their appointment time to
rescheduletheir service call

7.3.5.1 Percentage of Emergency Calls Responded to Within One Hour:
e 147 emergency callsresponded to within 60 minutes1156 calls per year

7.3.6.1 Number of Days to Provide a Written Response:
e Thecurrent service coordinator has not received any written complaints to date,
during her 7-month tenurewith NRG Ltd.
e Theservice manager has addressed al written complaintsin atimely manner
(within 10 days)

7.3.7.1 Number of Days to Reconnect a Customer:
e NRG’s policy istoimmediately reconnect customersthat bring their account into
good standing

February, 2009
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AYLMER INTERROGATORY #6

Ref: Exh D, Tab 9

Preamble:

This isthefirst time the Town as seen or learned of the “NRG Rules™, despite having had
discussionsregarding NRG’s approach to new customers.

Questions:

(i) Please explain why NRG has never before advised the Town of the existence of or
provided a copy of the “NRG Rules".

(i)  Pleaseexplain why the “NRG Rules" are not publicly available to NRG customers.
RESPONSE:

The NRG Rules are filed, scrutinized and approved by the Board a every NRG rate proceeding.
They are public documents. The Town thus far has chosen not to participate in NRG's rate
Cases.

February, 2009
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AYLMER INTERROGATORY #7

Ref: Exh D, Tab 10

(i)

(i1)

(iii)
(iv)

Despite whether NRG thinks it is an unnecessary requirement, is NRG willing to
give notice to the Town of any proceeding before the Board that NRG is a party to,
particularly, but not limited to, any application to the Board made by NRG.

Has one of its franchise holders or another person or corporation ever alleged to
NRG that it has breached the terms of other agreements it has regarding the supply
or provision of natural gas?

Does NRG have any outstanding issues with the OEB?

Does NRG have any outstanding law suits?

RESPONSE:

(i)

(iii)

(iv)

No. The OEB has well-established rulesthat ensure any parties potentially impacted by a
proceeding are given adequate notice. For NRG rate applications, NRG aready gives the
Town notice because the OEB always directs NRG to provide the Town with Notice.

With respect to franchise holders, the answer is no. With respect to other persons or
corporations, the question is irrelevant. 1GPC has repeatedly breached its contractua
obligations to NRG and has made unproven allegations against NRG as a defence. In
EB-2008-0273, Union Gas Limited aleged that NRG failed to provide financial
assurance contrary to the terms of a gas supply contracts between Union and NRG. The
Board found in that case that no financial assurance was required from NRG. Both the
IGPC and Union cases were dispensed of by the OEB.

This question is overly broad. See answer to question (iv) below. The only outstanding
proceedings are this current proceeding, and two Board-convened proceedings related to
commodity pricing and long-term contracting.

NRG appealed an OEB compliance order (issued in June 2007) to Divisional Court.
NRG perfected its appeal in August 2007. Since that time, the OEB and IGPC have
faled to file any responding material.

February, 2009
DOCSTOR: 1620104\



EB-2008-0413
Page 17 of 26
NATURAL RESOURCE GASLIMITED
APPLICATION FOR FRANCHISE AGREEMENT RENEWAL
WITHTHETOWN OFAYLMER
RESPONSESTO INTERROGATORIES FROM
INTEGRATED GRAIN PROCESSORS CO-OPERATIVE INC. ("IGPC™)

IGPC INTERROGATORY #1

Exhibit D, Tab 4, Page 1

Preamble:

NRG indicates that it has 2 credit facilities: the first a 5 year facility in the amount o
$6,500,000 that is due March 201 1 and the second facility in the amount of $5,200,000 is
duein October 201 3. NRG then goes on to state that an abnormally short franchise period
would be detrimental to its financing and the financing of any "major new facility
requiring stand-along financing (e.g. the ethanol plant) also would be compromised by
having a short franchise agreement"

Questions:

(@)

(b)

©

(d)

()

Please confirm the second credit facility was used solely for the purpose of
constructing the pipeline to serve the IGPC ethanol facility.

Was the remaining time period of the Aylmer franchise (or any other franchise) an
issue for the lender of the first credit facility in 2006? If so, provide supporting
documentation that quantifies the magnitude or significance of the issue for the
lender (i.e. premium, additional covenants).

Wasthe remaining time period of the Aylmer franchise an issuefor the lender of the
second credit facility in 2008? If so, provide supporting documentation that
guantifies the magnitude or significance of the issue for the lender (i.e. premium,
additional covenants).

The second credit facility expires in October 2013 two years after the three year
extension requested by the Town of Aylmer. Please provide details of the impact on
the second credit facility if the Board wereto grant the Town’s request.

Please provide the evidence upon which NRG is relying to support the statement:
"major new facility requiring stand-alone financing (e.g., the ethanol plant) also
would be compromised by having a short franchise agreement' ?
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(f)
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Is NRG aware of any customers that have not located in NRG’s franchise area
where the limited time remaining in the current franchise agreement has been a
factor? If so, provide the number of customers.

RESPONSE:

€) Confirmed.

()  Yesitwas. Seeresponseto Board Staff interrogatory #2.

(©) The Bank of Nova Scotia had aready dealt with the fianchise term issue in the previous
financing (see response to Board Staff interrogatory #2).

(d) If only a three-year renewa renewal is granted, NRG believes that the second credit
facility will be demanded and will have to be repaid immediately. If replacement
financing is available, we believe that the financing would limited to the franchise term.
NRG’s next rate application would have to reflect the recovery of the balance of its assets
over the remaining term of the fianchise renewal.

(e) See response to Board Staff interrogatory #2. To be clear, the evidence quoted refersto a
major new facility (not the existing ethanol plant) that would require stand-alone
financing. We provide the ethanol plant as an example of a facility that required stand-
alone financing.

) Everybody believed that the fianchise (like al franchises) would be renewed in the

customary manner for atypical renewal term. The Town of Aylmer refused to disclose to
NRG and anyone else (including prospective customers) their intention to oppose the
standard and customary renewal.
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Fek: 14 06 03:24[5 . .
Peter Budd Barrister & Solicitor

B u d d Law 166 High Park Avenue, Toranto,

Strategic + Legal Advice Ontario, Canada M6P 254
Mabile (4 16) $48- 1334

Fax (416) 604-0638

Residerce (4 16) 604-0858

petero@buddlaw.ca

www.buddlaw.ca

Fébruary 14, 2006

Mr. J Robert Cowan
Harrison Pensallp
450 Talbot Street
P.OBox 3237
London, ON

NG6A 4K 3

Dexr Sr:
Re Natural ResourceGas Limited (“NRG”) - Bank of Nova Scotla Credit Facilities

Thank you for your |etter of February 8,2006 wherein you indicated that you
would | i ke meto confirm, inter alia, certain aspectsof the Ontario Energy Board's
(“OEB") regulatory process pertaining to franchise agreements and certificates of public

convenience and necessity.

1." The Regulatory Processf0 municipal franchise agreements and OEB certificates

Theregulatory process for utilitiesto acquireafranchise agreement witha
municipality isa bdanced, supervised process, which relieso nthree main participant.:
the utility, the elected municipal councilorsand the OEB. Theutility proposing to serve
in the municipality must firstproposea fi-anchiseagreemenf{ CEB  standardized) to the
municipa councilors, who aretoreviewit and, if it is favorable, they W passafirst and
second reading of a by-law accepting the termsand conditioras of thefranchise
agreement. Once pa&%%and public comment has been made (if any), the utility
formally appliesto the CEB for approval of the draft franchise agreement. The OEB may
ormay not deem it necessary to hold a hearing, but ultimately, if the OEB agrees with the
granting of thefranchiseto the utility, the OEB will approve the draft franchise
agreement, ultimately will issue a certificateof public convenienceand necessity (i.e. the
OEB’s legal order) oncethe utility has returned to the municipality for a third and final
reading of the by-law, Wi ch completesthe process.

" 2. Transfer of Utility Owrership regulated by the OEB

You also asked m¢ to comment 0N the transferability or changein control and . . |
ownership of a utility andhow the CEB looks at thissituation. As amatter of :

administrative law, wherethere nost alwaysbetheability of an unfettered decision- .
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maker to decide on acase-by-case bass, one OEB pand or decision can never bind a
future panel dealing witha transfer of ownershipissue. That said, having recently
completed a change in control application beforethe OEB for NRG, | am awarethat the
OEB allowed for thattransfer of shares(change of ownership) on thebasisof a
straightforward paper hearing (not an oral proceeding),a one-time newspaper
advertising/publication and minima filing of evidence.

The main interestsOf the CEB in any change of control or ownership situation are
primarily with the maintenance of appropriate utility financing, competent operatorship
(i.e. safety and rdiability) @ agoing concern aswell asstability and continuity of service
and minimization of rateimapacts to customers. If theseissuesare adequately addr essed,
the OEB islikely to approve such changein control or ownership. The OEB’s
predominant interest isto ensure that customers continue to receive uninterrupted gas
serviceatj ust and reasonablerates, which istheroot of their public interest and statutory

mandate.
3. Credit Facilities Agreament -page 5, second paragraph— Conditions Precedent

| have reviewed the second paragraph of the Conditions Precedent on page § to
which you directed my attexition, In my opinion, the February 8,2006 draft letter that
you propose t o writeto the OEB secretary asking the OEBto confirm that the Certificates
of Public Convenience and Necessity and the related Franchise Agreementswith the
related municipalitiesareal 1in good standing is appropriateto send to the OEB (subject
torevising your request relating to the documentsin ‘plural’ as there are several
Certificates and Franchise Ay eenert s). | believethe CEB would havea tracking system
aswould NRG in respectto thedocuments' termsand expiry dates. The OEB would also
be ableto indicate the gas d.istributor license statusof NRG asyou requested. ubj ect to
therebeing n o surprises, thee Bank should be satisfiedwith that reasonable due diligence
effort and result in ensuring that NRG is in good standing with its regul ator and with the

municipalities in whichit delivers gas service.

Contacting each indii vidual municipality to ascertainthe statusof the current’
franchiseagreement it has wvith NRG islikely to bean unnecessary, cumber someand
unproductive administratives task aswith most municipalities, these agreementsarelong
ters and sometimes not even readily availablein their files. Asin past financings, the
preferred-and recommended procedurei s to require from the utility production of the.
franchise files.forlegd review asto status, including perhapswriting thetype of letter .

_you drafted. to_the OEB secretary, but not to contact each clerk of each municipality.. I .
am unaware Of other Ontario utilitiesbeing required to get an individual response from
eachmunicipality in similar refinancing circumstances.

-2-
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~ I trust the above will assist you in your management of thefile. Ifyou haveany
questions, pleasecontact me.

_fours trul

(

Sl

Budd Law
Couns to NRG
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Natural Resource Gas Limlted ACCOUNTNUMBER | AMOUNTDUE Now |
P.O. BOX 307 ' '

39 BEECH STREET EAST | -y
AYLMER, ONT. N5H 251 P02000-01
(519) 773-5321 16-Feb-09

’ - . AMOUNT DUE
Supporting your Natural Gas Lifestyle
AMOUNT PAID
PAYABLE AT MOST CHARTERED BANKS
] AND FINANCIAL INSTITUTIONS
L]
L H =N
RETURNTOP PORTION WHEN MAILING PAYMENT BRING ENTIRE BILL WHEN PAYING IN PERSON

BILLS ARE DUE WHEN RENDERED. AFTER 16 DAYS, A LATE CHARGE OF 1.5% PER MONTH WILL APPLY.

BILLING PERIOD NUMBER SERVICE ADDRESS ACCOUNT NUMBER
, OF DAYS
FROM " JAN 01 2009 ™ '
A JAN312009 i 31| A——
PRESENT PREVIOUS METER DIFFERENCE FACTOR AMOUNT USED
CUBIC METRES

YOUR GAS SUPPLIEDBY BLACKSTONE ENERGY SERVICESINC 416-628-2828
DELIVERY TO YOU

DEMAND CHARGES
add GST on regular gas charges #iosse®

i

MESSAGES:

ACTUAL USE THIS MONTH ACTUAL USE TO DATE | BUDGET BILLEDTO DATE BALANCE AFTER

BUDGET BILLING PLAN) current °" pap

Natural Resource Gas Limited AMOUNT DUE NOW AFTER AMOUNT DUE

PO, BOX 307
39 BEECH STREET EAST

AYL“(/'E%’) aagn 2! Sebiahinenp 18-Feb-09 $  SuE——
RETAIN THIS PORTION Thank you for Choosing Natural Gas!




EB-2008-0413
Page 21 of 26

Appendix C — Contact I nformation as Shown in Telephone Book
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" Meurs Cor 10489 ImpariaR
- Meyer Warren 48029 normmune

Meestérs R&J 13488 ImperisiRd. .
Meeuse Comellus RR? Aylmer
Meginnis Date 62 Farmington
Meharg Bob 249 TalbotE

Mehary Brent 67 FarmingtonA
Meharg Dave 5166 ImperialRd .
:enm Jamves A $7700 Caltanling, -

harg Ken
Mem loberl ") eroamy Springfieid ..
Melior M RR2 Ayimer |
Me!vme Verne 231 Johns .
Melvin V&B 49337 Dexteriine Ayimer
Meunlll David 51200 VienraLine’

© Modem
Facsimile 51200 ViennaLi
Mennkil J L 412 Talbol . .

. Mennomex 49919 TaidotLine .
Mennonite Central Committee (On

Mennonfte Store 20 TelbolE _

AYLMER-PORT BURWELL-STRAFFORDVILLE

Poase add $he arey,
Vouillez composer Mindicatit rggl

MENNONITE FURNITURE GAI.I.ERY
G 0Tanow, 7654386 doem

T Nour Fiest Contact For Help .
Joclarge-oal. ...
ebs ¥ww.mis0.0n.Ca

Meriiey Richard 11656 Pan e
MererRichard a1 St o
WilliamaCatherinz 11518
umls Henrys g Tmperial
: nmu Ron 49240 NovaScatal
2100
neum mourca Ltd RK1 Vittoria

Meulemesster Lionel 11531 :hnlﬂd £den.
03d....

.- Mezenbery John 13 SinciairCres .
Michaud Brian&Betty 3511 Colen Ayimer
- Michaud BriankBetty & Ptlnbl Straffordville
Michaixd KevinkTrish 9080 PlankRoa
:Mlsdema Betty 121 Duﬂuln
Mty —See Laur's Mike Auto.

Mike Lagr's
- Mikuta Bl 3511 Cokn. ;.

Miles Pat 50238 Centurytine

" Millan Fllipe RS Ayimer__

Miilarg BAK 48088 RonMc-Ne

- MIlarg Charies 54 Ravlnsan PortBur

" Miliard doe RR6 Avimer.

. Mittard Ken' RRé. Aylmer

Miliard M E 91 Sprucew

} MIIIIN Michael RR] Amnef

cdmeess

‘ Moon Max BNIIWH Springfield .
.. Facsimil

Moore's Flower&Garden Centre &

Milter Nancy 32 Wellingt
-Miller Pete RR1 Eden

‘Miller TT G M 46-50 MelanieOr . .
Miller Wilhelm 1045) CuliodenRa
Miller William RR} Strattordvilie _

r Bl 47 Clarence .
"Milis 810584 PrankRd Eden
- Mills Dawn 106-50 TaIbotE .
.. \Mlits D&S 25 SiAndrew .
Mills G J Va4 Fath ..
Mills R A C Canon Re 11 Dufteria,
“Milis Richard 32 Mals Yienna
“MIlls Ted 9 Elm' Vienna .
-Miliward Xim 30 Harvey
“Mitmine Clarence RR1 Aylmer
-Mitmine Debby 326 Talbolw
-Milmine Gladys 475 TalbotE,
- Miimine Larry. RR) Aylmer.
Miimine Palnunuuooﬁna 83 Southw
Miimine Painting&Roofing 83 Southw
Miimine Roger 164 Fourth._ .
Miners Leonard 178 Southw
Minerva ArtkCustom Framlnq 11078 SpringwaterRd . .

* Mirisols J&J 136 Dufferis
Miskelly Arthur 85 Ciarence.. .
Misketly Lany 410 ?IIMW

" Mormison J RRE Aylmer .
1 'Mommy Tom RR st

8630 - Miskelly Tom 49801 GlencoiinLing. . ... ... m-A8

‘MISTER NATURAL HEALTH FOODS - Facs
. 58 Taibolt., 773-3223

Michell A M 13 Fourth ...

. Mitchell G 50087 CaltonLine

Mitchell Gordon Mrs 35 Chatham PortBurwel
Mitchell Max RR1 Eden..._....

Bitchell N 55501 Arthur Stratfordyi

Mitchell REG Rl .. ...

Mtchell Russell RR1 Stri

Mitchell §-32 Eim Vienna

Mitchell Wiliiam 56711 H

Mitts D RR1 Strsfordville

4 MItts David RR4 Ayimer,

Mitts Russel) RRY Ayimer

Mizon George )-184 Sycenhamw .
uodem Line Xevin Sidaway 48249 Talbotijne
; %ﬂ«u Belw Saion 20 JonSts

Moérman Dave 950 Yiennaline.

Moerman Eme Anny 140 Fourth _

2n Roger G 49704 Vlemallne

NUM Family Food Town

56302 Heritageline Stratfardville . 866 5505

Mueller John 4 Parkviewtits ..
Muelter M 81 Moore ... _____

Neufeid Anna 1236 Fulton Vienna
Neufeld Cornelius 51303 Cattoall
Reufeld Dave 2-621 PlankRd Vienna
Neutoid DavidkKatharina 53115 Caritonln

Neufeld Abram B 50883 Caltontine Ayimer bieS
i

948 Neufeld Ellub!lh U158 Myrtie

_Muir Andrew 55811 uuhtune
"Mulder G 202-22 LinwoodDr _
‘Mulder William 68 MelanieDr
Mulier Frank 49055 Dexterline
Mullett Ken Lwr-9577 BeimontRd
Mullins O RR] Eden.. . ...
‘Mulvaney Patrick RR2 Aylme

PI
Mul nlclpamy of Bumm Garm

“{ Munro Donald G RRS Ayimer

-Murch'David 32 StAndrew . .
“Mufch Willlam 32 tndrew
-Murphy € 27 Pitt Porturwell
Murphy Dan RR4 Ayimer .
Murphy Donna 2045075

2 Murphy € 17 ErinCrt

 :MUITay Dan 7744 CoieRd .......

: Mommemm Mils 758 Ta
7263 '_HOI\I‘Q Propane Umited —See  Clgas Products Ltd

n2's On The Beach 3143 Coiin ..

MONCRI RUSS DR 101 Sprucew.
‘Moncrief Russeld RR7. Ayimer .

chaef 11839 SpringfleldRd

. ;Monster Peter m Malf Sprlnqlleld
“Monteith Donald

2y Dan RRY Stratforovilie
\irray David 10085 CullodenRd Ede
urray Karen&Garth 95 VictoriaS .
urray. Peter 24 Waterloo PortBurwel.
Ml;‘rr“lqvg Richard 7 MeGiregor

Neuteld G&S.

acsimile
Neufeld Hermn $1084 Carttonling

3655, Neuteld Herman 12054 WhitiakerRd Springieid -

Neufeld H&J 55 Chatham PortBurwetl .
Neufeid 5aak 3-32 Futton ...

3665 Neufeid Isaak 13570 ImperiaiRd Spring

Neuteld Jacob 50075 Dinglest

"S754  Neuteid Jacob RR2 Ayimes

Neuleld Jake § Srow Vien
‘Neuteld JakeRAnNa 512 Taiboté

:Nelifeid Jakob P 55317 GlentrieLine Vieana . .
Neufeld Johann 114 Myrte ..

“Neufeld John 104 Fourth ..

- Neuteld John 57388 Glenérieline vienns -

Neufeld Martin RRs'Arimer. .
Neufeld Mary&Jake 1-46 Oak
Neufeid N 156 Dutterin

Ufed
‘Neutetd Nick Jr 345 Talbol

- ‘Neufeld PadrokEizabeth 37 Em

nutcn Robert&Susan 40 Alexandgrir .
2280 - Myers Louise 451311dMUn¢m

‘Moore Darveil €3 Yor

~2237 "Moore David RR¢ Ayimes

‘nmgonm anz,lzty;In!\te )
*Moore Georye Jr iwe
“Moare, Jun Q64362 Tatbotline .

| mmun € RRI StThomas’.

Moosberger | Henry RR1 PoriBy

‘Moriey Norman Lot 32-3408 Bank.,
Morrell Kevin 11078 SpringwaaterR
-Morrell K&S IWI Sprlnwatemd
Moers Brian

oFris D
Monts RobertJ 5175 ImperialRd .
Morrison Elwood RR) Viesina

Fecsimile ...

mi
Morse B RR) Straffordville
“\Norse David 53471 Chur
Morse RRI

1 Nesbitt Jack 9851

“Nagy S RRI swmma
“Nakoneczny] Steven 32 PiAGW -
:Nancwidvell Lewis 50121 raloom

a7 | vmﬂﬂull Terry 199 Fath . ;

I.ITO PARTS 157 JohnN

‘Neufeld Peter 54304 Edentine Ayimer .
pld Peter B 68 SouthE . ...

Henry E
‘Neustaeter Henry 6710 HaclendaRd
Neustater Witheim 237 Talbotw

Neusteter Herman. 79 Forest.
Neusteter JBA 17 WillowD

1 ‘Nevilt Davig 14 Dak Vienna .
Nevill Do

R 49425 Dexterline
_Nevlll- Mike Eden.___._.
‘Nevil( -RED 55714 Main.

" Newlli Rick RR? Vieni

435-6311

ndo
;m 7652256

7735321

106 tison Larry 176 SouthW,
."Nelson | luﬂlslﬂlar;s::}l SpringwaterRd _

‘Netson Wm H

77
m VNCMMI.GS 5156 Imparialfd

.S RRY Straffordvitle.
bttt 8 RR2 Springfleld _.

3507 Nvonpitt Dan 195 TabotE.._

Negbitt Gary. 28 Wellington Springfield
PenhaleRoad
‘Nesbitt Jason 156 Southw . .

‘Neshitt Jetfrey 15 Catherine

Nesbitt O 104 ]1 Mapiew _
- Neshitt Robert 10672 Maplew.

52220 - Nesbitt S J 21 VictoriaN__. .

Morton.B 39 Water ...
Mogsey Bill 3 AnneW_
Mossey Bob 146 Eik
Mossey M 75 MapleW

72 -Motor v:bkle Ucence Office 3 Talbo

Molt D 18 Dufterin . ............
Mount Saum CMWIn $chool RN

Nodem
‘Mount Sllem &

‘Moura M 3511 Colen,

“Moussedu 8&J 4669 JohaWlseLin

-Moyer Ernest 4899 PiankRd Yienna .
-Moyer Willlam 204899 PlankRoad

6576 SpringfieldRd . 773-8560
3-8307

+765-2841
N 974-4220

# ﬂl.ldfw Dlﬂyi 55823 Secand SI!IHWMM _5360

‘Nesbitt Tim&Julla RR) Ay!rne(
“Nesbitt Tom 160 FourthAve ... .......
Nestie Foodservlce )

i NoCharge-Dlal......... ...
.Neudorf C 6500 Sprlnmltluud Ayimer
‘Neudorf Herman- 8654 SoperRd Vienna _.

3324 Neudort Margaret 21629 Chestnutw

Neufeglise David 5757 Carterkd

Reufegiisé Peter Jr 9159 Plank

"Neufeid A 43-50 MelanieDr . .

“Neufeld Abe 57034 Caltonllm

Neufeld Abe&Cathy RRL

“Neuteld Abe&mny Lower- 10790 Svrlnq«lean
«Neuteld Aba N 23 Forest ...

156 -Neuteld Airam 43776 JohnWiseUm
N«ﬂﬂd nm {

~Nevilt Robert RRé Ti
evill Sha 2

£l uv-mmcassa
2 1281 Panigd Strafortvite

Newma 7
5409 - Newton L 912 RogerRd . .

Rezezon John 4 Chapel Vienns
_Razezon O 56346 TunnelLine .

Nichol k
- Nichol Tmylum 55424 Lakeshoreln
i Facsl

6 Ayimer
Nlcholson Robert L ¥r l%M Joh
Nicholson Tracy B2 PineE
Nickerson E R} Eden- .
Nielsen V 32 Rebeccadr
Nielson-Barnim Mindi 705 Talbotw
Nigh James RR2 Springfleld. .. ...
mn Klvlnl.lonnlm 57006 EdenLine Eden .
ing Mao Unlin Houd 33 Robinson
Nltto Trailers Inc 60 BeechE
Niville Frank 4 Davis . _
* Nivitle Janat RR2 Ayimer.
NO FRILLS cisstomerService
No Charge-Dlal.......covvvunnnn
No Frills Drug Store Pharmacy 657 Joha

02 No Frilis-Gas Bar 657 JohnN.......

Nom Archie RR1 Stratfordvills .
-Facsimile .. _.......

‘Noels Clifford RAI Straflorovle

‘Noels Construction RR} Straffordvilie .

“Nolam Martin 369 TaibotE .......

‘Noland Duau 51059 Caltontine Ayimer



@ S CESIS LI <o s { Aylmer. & Area

) Footwear

T " §TUBBE' COUNTRYWIDE .’ " | - . —

.+ - - Footwear. - . Fum|gat|on g R .18 424981~ Gambling Addiction
'.‘_Sn_sms-_“@l. o . SeaPest Contmls.mcu ' The Woodwdw"'-""f"f- """ 5197654771 see Addkua‘—mmmmnnmrnm Centre
e : ' Wilers Fumiture fn¢ . . - I

o RR 4 53930 Eden Llne “5.0.707 } Game hirds,' Ve.nison, Etc .

Funeral Homes B

5198663691 KegBEL H A FUNERAL HOME LTD
119 Talbot E - - Aylmer 519 773 8400

: OSTRANIAER'S FUNERAL HOME LTD
‘s 43 Bigwell --Tlllsonbufg 519 842-5221

Uplands Pheasantry AR 2 Aylmer
: - Ayimer 519 773

' C_AR WAL DOOR SYSTEMS I.IMITED
Wood & Metal Doory ¢ Lift-Master Opener
Sales ¢ Service  Installation

WWW. carwal.on.ca

"I.Mng Rooms, f
Rooms,

" ELGIN HEATING & COOI.ING' e

~ OlL+GAS + PROPANE » QEQTHEHMAL
_Fumacas ¢ Air Conditioriers « Fireplaces
- Fully ansod-Servlco-Inuwuﬂou :
(St Thomas) 519 631 2011

). aowm FORMAL wm . ‘.

. COME SEE, FEEL & TRV-ON
* London Superstare « 551 York
) Fm Onsite Fnﬂdng

1 Nar Mahood Auto 9664 Beimont Rd
. 47901 Calton Line - - Ayimer Rld Shop 114Tabot .

NATURAL RESOURCE GAS: uumn—‘——« = \ . AD
Wa Supply & Servica Natural Ges A ; - Home Hardware Siores S BELM TAUTOMOTIVE
Waeier Heaters-Fumaces-Flrep ' e ; iy i
" Genere E:\Jqulrlu -

C & S Garago 36 V'lctom Port Bu'well
-+ PortBurwell

| CAA APPROVED FACIIJTIES
‘euALTY

Emergency Response |8
Live Telephone Support |

COMPETITIVE PRlcEs !
NATIONAL WARRANTIE
'QUALITY. SERVIGE -
For expert repajrs, -
| stantat C|n|d||n 11ro

W, clnldllnﬂ c8

‘ AUTHORIZEDDEA'

R A

Frames-Plcture -

2 e

d Gary
12069 Springer Hil Hil Rnad Aylmlll[,
Country Repalrs 9440 Coyla Road Ti
pd - Strafforavitie

<, » Styatfordville 19 866-3727

D|SB
Whe519 Tés 4%
9 765 1925

“GMC LTD 116 Edward.
' -5t

DUFF'S GARAGE

-Genergl. Ro

" Elsctrical -
Licensed

380 Taibot §t € (Ayhmf -

' rults & Vegetables-Retaul i
. . Thno Floou ol Fine Fumlturo
PH\M’ D.vld RR 5 Aylmer-«-»z=-=-~ §19 765-1325 Awng ’ml;?:moao:“mz.dwom S w E s DISTRWUTORS T T
w';sgg:’:"d F';“’t“g Vegetatlos . "WoSeltheBestForless” ‘
lava Scotia Line ) . 137 Broadway (Hwy o e - Swing Pro Sﬁppo( -
‘« LE Portaumll 5198744483 | .. . Tilsonburg.. IR - Liquid-Flo-Gel ot
‘ o owntown i B o T Towh Spray & Stain Sa\oo!n .
No Charge - - Dial- : . mdlslcom -
7 lhi 519 532 %21 ENNEDY'S AUTO SE CE

Licensed Auto M

. MENNONITE FURNITURE GALLERY.COM
«Hand-Craftsd Salid Oak, Pine, Mapl, etc °

- sLocally Mﬂiﬁf Custam Orders Welcoms . ., .

19 T-lbot W (n loh Ayhur 519 765-4386 ! 357 Talbot St East:
Salew e Laur's MKe Auto RR2 Spn

ROSZEWS FURNISHINGS (SAARLOOS) FUTON 2001 FIRST IN FUTONS * Mapiaton Garage R

usyaemmw-—Ayin« 519 713-2031 - 739.R cnmd--London 519 434- 2001
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Kmsms&smvucr e — FREE
compoeuum-rwcm PR = e
! : ' EE - - DELIVERY

pension,

Llllwluun 1 Jxl“ Saction Guarantes gt
Why Go Anywhere Else

IR
RE RS-SAFE’Y |NSP!GT|O
Aueweug & oBA;ANcl

.30 PROGRESS DR AY
WWW. dylmuqlda:..mdm

57767 Carson Ling
f Ayimer 519 765-24%6,

Linlted 3§ Beach Lo A pro Auto Glass 940 Talbot, ;
~StThomas 519 533 9042
S Ayingr 519 773 5321 . 'Mount Egln Golf Ciub. . - ]
: 1 e onnmsmm "PAGE 21) K
_ ( 324183 Mt ElglanEof Hwy 1 5194851535 m BIGnlnRM Ak ﬂ

A' i Glm & Mjrror 30 Proqrgss or ‘PINE KNOT GOLF e
A Aylmer 519 7735051 Dorchester -- 1 800 414-3110 ey Vadarwyt Ao+

7 seE ADVERTISEMENT PAGE z1)
Plemm Vllley Golf & country Club Norfol( co-opmth Co wd z

ons Auto Flm & Cor Sales RR 4 Ayimer :
RREFRINE Y yiner 519.773- 2455 RR3 St Thomas -~ 519 773 2911 :
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Your city and all of Canada at YellowPages.c Home 23
Hearing Aids (Cont'd) , - Heating Oil

X , — Gettingmarried? o

lSSTEN LP:‘,C?A%NS?B.:\W'L,,‘“ ﬂ " EVﬁrything yOTlA,jI (rjm_e ' . Ses Oils—Furl

. ast o8lection of Hearini :1 Ye OWPages | . - -

‘ Gl TaN e T S0 2208 } Tk Heavy Equipment Repair &
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MR, BLAKE: | just wanted to try and assist the Board and famliarize the Board with sone of NRG's
hi story. W have not appeared before the Board for a fewyears, and the conpany continues to evol ve
intoa nore mature gas utility operation.

99
The conpany and the gas utility started its operations in the early 1300s, |largely as a gathering system
fromsone local wells that were drilled at that time, and evol ved over the years through one fanily's
ownership until the md-1970s. Wien that famly sold it to another two individuals who were attenpting
to noderni ze the systemand actual |y went into financial trouble and the conpany went into receivership
in 1979.

100
So at that time in 1979 when it was taken over by our group, the conpany was in very, very bad shape, a
lot of |eaks, old steel |ine, non-tenperature-conpensatediron gas neters, everything was in bad shape,
the buildings, facilities and everything.

101

And over the last 23 years, 24 years of ownership, we have virtually replaced everything. W have

est abl i shed, you know, new operating procedures, training, replaced pipelines, expanded pi pelines, and
this past year, we have sort of conpleted the final step which was building a newoffice and service
facility in Ayl mer.

102
So we currently have about 400 kilonetres of pipeline, alnost entirely plastic pipelines. W are serving
about 5600 custoners. W have, on average, around between 16 and 18, sonetimes a few nore,
enpl oyees during sone parts of the season.

103
W are actual ly operating with fewer enpl oyees nowthan we were probably ten years ago, largely
through efficiencies in our office and in our physical plant operation.

104
% continue to add custoners, although the years of sort of |arger expansions sort of come to an end, we
now have gas service in all the comunities and on all of the streets in all of the conmunities; whereas,
when we purchased the conmpany, there were a nunber of communities that did not have gas service and
a nunber of areas in those commnities did not have gas service.

105
So we now have gas accessible to virtually every househol d and busi ness in each community, and we
al so have quite a large nunber of the rural roads that have concentrations of homes and things, that we
have gas |ines on them

106
And we brought a map, | amnot sure that you can see it fromwhere you are, but if |I can maybe just
describe briefly where the service area is. This would be the Gty of London in the top corner, and we
actual |y have a couple of snall lines that go into the newy amal gamated Gty of London. This is the
hi ghway 401 along here. Ingersoll is here, and | amnot sure if you have seen the camI auto plant al ong
the hi ghway, al ong the 401 of Ingersoll.

107
And the rest of it is all south and east of London, this being the north shore of Lake Erie, and Tillsonburg
woul d be here and St. Thomas over here.

108
So when we took the systemover, it had a bare skel eton of pipeline. W had a |ine on H ghway 74, a line
down a country road, a couple of |ines down through here, and one snall |ine into the Houghton/Norfolk
County area. A number of lines we built in the last couple of years to expand the service.

109
W are proud of our safety record for the conpany. ¥ have never had any major incidents. W feel we
have created a safe and reliable gas utility, and we think that's largely through sone ri sk managenent that
we have done, training, operating procedures, replacenent of facilities, upgrading facilities and so forth.

110
One of the issues that -- one of the itens that was on the issues list was the retention of the ancillary
services, and | would like to just sort of speak about that for a nonent.

111
Qur conpany is unique in that we have a fully integrated service departnent, and those enpl oyees do
work not only on the utilities side of the neter, but they also do work on the custoner side of the neter.

112
And we think it is inportant that our conpany retain that ancillary business, that service and installation
busi ness, because it allows us the scope that we need that we can have the enpl oyees and the facilities to
answer energency calls and to take the sort of high points out of our service departnent needs. In other
wor ds, when we get a lot of service calls in the beginning of the winter or during an energency or
out ages and that sort of thing, we have enough scope of operation that we can handle all those situations.

113
And the program has continued to produce positive returns. It earns greater than the rate of return from

http://www.oeb.gov.on.ca/documents/cases/RP-2002-0147/Vol01 _May2603.txt 06/02/2009
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the Board, and so that it actually contributes to reduci ng gas rates.

114
The final thing that | would like to just go over was sort of the last major phase that we see in our
devel opment on the repl acement of the old system and that was the new building this year.

115
And the building, in the evidence we have given you sonme pictures of our old facility, which were Wrld
War II barracks froman air force base that was |ocated north of Aylner that were noved to the |ocation
that we were on Spruce Street, and they were noved there, | believe in the 1950s, by the forner owner.

116
And the site was about a 14- or 15-acre site, largely flood plain designated | and, and we had about three
or four acres on the high ground where the buil dings were | ocated.

117
And the buildings were in terrible condition. They were -- we made very few inprovements on them over
the years because we al ways antici pated that they would be repl aced, so we just did the bare essential
i nprovenents over the years, alittle bit of panelling, a little bit of drywall and replaced a carpet here or
there, but the buildings were -- they had dirt floors in a crawl space under large portions of them The
roof on the building three where we kept our equi pnent was badly deteriorated and | eaki ng. The buil di ng
three was in such poor shape that the only thing you could consider it is al nost outside storage for pipe.

118
And so when the opportunity arose that we could sell the buildings, we really had no choi ce other than
we had to sell themand we had to nove on to the newfacility.

119
So our new locationis on a two-acre site in Aylmer and in an industrial serviced -- a snall industrial
serviced area. It is right across the road fromthe police station, the Ayl mer police station, so we get lots
of exposure. W& are not on the main street, we are only about two building lots off the nain street,
visible fromthe main street.

120
The footprint of the building is about 8500 square feet and it is a pre-engineered steel building, Steelway
bui | di ng, which mght be simlar -- you mght be fanmiliar with the Butler building, they are very sinmilar.
121

So it is a steel building, and we have an office in one end and then our service departnent, and we have
our trucks and equi pnent and so forth in the other end of the building, very functional. And so obviously,
it gives us, you know, a much better working condition for our enployees, and as well, it gives us an
enhanced i mage in the community rather than operating out of the old facility.

122
W' ve had nunerous, nunerous conments about, | don't know how you ever lasted in the old building.
You're new buil ding | ooks so nice, and the conpany | ooks so nuch nore professional, and so forth and
so on.

123
And so anyway, | just wanted to sort of touch base on those itenms and sort of stress that the conpany is
novi ng forward. W consider our conpany as becoming nore nmature in our evol ution, and think we've
posi tioned ourselves to go forward in the future and operate again in a safe and reliable utility operating
in our area.

124
MR. BLAKE: Thank you very nuch.

http://www.oeb.gov.on.ca/documents/cases/RP-2002-0147/Vol01_May2603.txt 06/02/2009
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Natural Resource Gas Limited

TOOUR VALUED CUSTOMERS,
FOR YOURINFORMATION ONLY, BELOMSOUR CURRENT SECURITY DEPOSIT POLICY.

RESIDENTIAL SECURITY DEPOSIT POLICY

How does our Security Denosit aroeram work? Why doesit exist?

Thank youfor choosing natural gas asyour energy source! NRG takesgreat prlde In being a financially responsible
provider of natural gas in our community. Protection of rates and costsassociated with servicing our community are
our number one priority. Assuch, the introduction of security depositsisanecessary steptotry to protect both NRG &
our gas customersfrom increased rates resultingfrom non peving customers,

Security Deposits are not a prepayment of gas.

When do Security Deposits apply?
Security deposits aerequested for all new customers— both commercid & residential. The amount of the depositis

determined based on usage history applicableto the specific addressin which gas service is installed or will be
installed. For all security depositsheld, interest will be paid annually asa credit right on your October statement.
Accountswith poor payment history with NRG will likely require a security deposit prior to the continuationof
savice.

Row do | apply?
Requestsfor arefund of security depositscan be made after | year of servicefor residential accounts by writingto our

credit department. Y our letter must include; address, account number and state that you are applying to haveyour
Security Deposit refunded. Pleaseinclude acopy of your origina receipt. Our Credit Department can be contacted

at:

Fax 519-773-5335
Email creditdept@nrgas.on.ca
Mail 39 Beech Street E, PO Box 307, Aylmer, ON NSH 281

Once received, a thorough examination of thefollowingcriteriawill be performed and adecision made.

1.} If thecustomer's payment history hasno late payments within 12 months= 50% security deposit refund
2.) If thecustomer's payment history has no late paymentswithin 24 months— 100% security deposit refund

3) If the customer hasa disconnection notice within either timeframe, or a late payment, than 0% of thesecurity
depositwill be returned. The customer must then haveafull 12 months of clean payment history in order to

qualifyfor the50% refund.

You will benotified in writing of our decisionand at thediscretionof NRG, a portionof your deposit, in whole, or in
part, will be returned to you. Interest accrued (1% per year) will be applied directly to your account every October.

NRG believesthat the security deposit program isin the best interest of dl natural gas customers. These depositsarg
not aprepayment of eas, and are intended as an industry accepted best practiceto help manage natural gas ratesfor our
customers.

Please be advised that any future communicationshould bein witing

® TheOntario Energy Board is currently devel oping astandardized framework or policy for collection and
administering security depositshy gas distributors. The board has proposed to do this by means of amendmentsto the
gas distribution accessrule (“GDAR™) in BB 2008-0313. No final decision on these proposed changeshas yet been
established. NRG will comply when advised asto the dateof commencementof these changes and you will be

advised of any changesto our current policy..

If you haveany questions, pleasefed free tosend viamal to the addressbelow, or viaemail at

creditdept@nrgas.on.ca.

P.O. BOX 307, 38 BEECH ST. EAST, AYLMER, ONTARIO N5H 2S1 (519) 773-5321
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NATURAL RESOURCE GAS LIMITED
Supporting Your Natural Ga.s_l_,_j“_f;q,g_txl_e_h_
Security Deposit Procedure

Annual Reviews
Security deposits are reviewed on an annud basis

A reportisrun every month to determine customerswho have placed a security Deposit
with Nautual Resouces Gas Limited.

At time of review customersfileis pulled, and ahistory of the customers transaction
history is printed for review.

Theaccount is reviewed by the Credit Department for thefollowing citreria:
Lateg nor e than 16 days as states on hilling)
Missedor non payment
NSF cheques
Disconnection notice

After thereviewis completed, the Security Deposit formisfilled out with the appropriate
information.

Thesecurity Deposit form is tracked uenceand account # on amaster
Spreadmetetyforqraeference. b ==

TheSecurity Deposit formis signed and dated by Credit Department personal, and
forwarded along with a copy of transaction history to General Manager for Approval.

A letter is sent to the customer advising them of afund or denial.

Copiesof both the Security Deposit form and the | etter sent to the customer are placed in
customer filefor reference.

TheSecurity Deposit form is then forwarded to Billing where a credit to the account, or a
request for achequewill takeplace.

If customer requests arefund inform of cheque, the Security Deposit formi s forwarded
to Payablesto have the cheque issued and sent to the customer.

Security Deposit Reauests

Security Deposit Requestsare received in the following manner:
Security Request form

E-mail

Regular letter mail

Fax

All requestsregarding Security Depositsarereturned, the same day or the next business

day.
All requestsare required to be forwarded to the Credit Department in Writing.

The Security Deposit Requests are processed daily, and are processed in the same fashion
astheSecurity Deposit Reviews.

NATURAL RESOURCE GAS LIMITED | P.0. Box 307, Aylmer, Ontario N5H 2S1 Tel. 519-773-5321 Fax. 519-773-5335



'A‘ NATURAL RESOURCE GAS LIMITED

NG

Supporting Your Natural Gas Lifestyle
Example of security deposit form
SECURITY DEPOSIT REFUND REQUEST #7760

z ¢ &

DEP TQ GAS r—. ANNIVERSARY REFUND
FINAL BILL PROCESSED I__- MOVE/CANCELLATION
CREDIT TO ACCOUNT
I A/R TO CLEAR b oissue CHEQUE
CUSTOMER NAME: Susie Anyone
HOME NUMBER: 519-123-4567

ACCOUNT NUMBER: _F20690-01

AMOUNT OF SECURITY DEPOSIT: 500. 00

DATE SECURITY DEPOSIT RECEIVED: 01/15/08

DATE REFUND REQUEST RECEIVED: _ JAN 2008 REVIEW

PERSON REQUESTING REFUND:  CREDIT DEPARTMENT

REASON FOR REFUND | 5T ANNIVERSAY No lates

CHEQUE MADE PAYABLE TO: _Susie Anyone

PO BOX 123

Anywhere, ON, AlB 2C3

250.00

REFUND DUE DATE:

REFUND CHEQUE #:

CHEQUE DATE:

DATE CHEQUE MAILED:

C. EVELAND

PREPARED BY APPROVED PROCESSED
CC CUSTOMER FILE

QAc febra [0

; ines\cindy. cveland\DesktopS=CURITY REFUND REQUEST.d 21212009
NATU&H‘E‘WW3‘3%"5?%”%6"'“]’ B Box 307, Ayimer, Untaric NSH 281 | Tel M Far. 519-173-5335
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NATURAL RESOURCE GAS LIMITED

Supporting Your Natural Gas Lifestyle
EXAMPLE OF DENIAL OF REFUND LETTER

CUSTOMER NAME DATE
ADDRESS

Re: Deposit Refund Request/ Review
Account #;:

Dear Customer:

Recently, we have received a request for consideration to refund your
security deposit held on your account by our company.

I n reviewing security deposits, we require our customer's to meet the
following requirements:
1.)Ifthe customer's payment history has no late payments within 12
months= 50% security deposit refund.
2.) If the customer's payment history has no late payments within 24
months= 100% security deposit refund.
3,) I f the customer has a disconnection notice within either timeframe, or
a late payment, than 0% of the security deposit will be returned. The
customer must then have a full 12 months of clean payment history In
order to qualify for the 50% refund,
We regret that we are unable to provide a refund of your security deposit at this
time due to failure to meet the criteria for gne or all of the above factors.
Listed below IS a summary of details:
JE( Billing date of 05/26/08 no paymentreceived until 08/25/09
resulting in 3 months of missed payments .
We will be happy to revlew written requests In the future on the anniversary of
your account.
Should you require further help on this matter, we would request that all future
communications be in writing. We appreciate your feedback and support as we
continually strive for utility service excellence

Sincerely,

The NRG CredIt Department
c.c. Customer File

NATURAL RESOURCE GAS LIMITED PO. Box 307, Aylmer, Ontario N5H 2S1 Tel. 519-773-5321 Fax. 519-773-5335
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lm NATURAL RESOURCE GAS LIMITED

Supporting Your Natural Gas Lifestyle

IHRG* EXAMPLE OF REVIEW LETTER
CUSTOMER NAME DATE
ADDRESS
Dear Customer:

Re: SECURITY DEPOSIT REVIEW
Account #:

Recently, we have reviewed your security deposit held on your account by
our company.

In reviewing security deposits, we require our customer's to meet the
following requirements:

1.)If the customer's payment history has no late payments within 12
months= 50% securlty deposit refund,

2.) If the customer's payment history has no iate payments within 24
months= 100% security deposit refund.

3) If the .customer has.a disconnection notlce within either timeframe, or
a late payment, than 0% of the security deposit will be returned'. The
customer must then have a full 12 months 'of clean payment history in
order to qualify for the 50% refund,

Areview of your account has been done resulting in a partial/ full
refundintheamountof$ ______.

The Refund cheque will be mailed to you in 3to 6 weeks.

(Or will be credited to your account. )

We appreciate your support as we continually strive for utility service

exceliencel
Sincerely,

The NRG Credit Department
. ¢.c. Customer File . .

NATURAL RESOURCE GAS LIMITED PO. Box 307, Aylmar, Ontario NSH 281 Tel. 519-773-5321 Fax. 519-773-5335
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Natural Resource Gas Limited

Security Deposit Refund Request Form

Date: Account No:

Service Address:

Orlginal Date of Hook Up:

Reason for Request:

Mailing Address For Refund:

Phone Number:

| would like my refund (circle one) 1) by cheque 2) credited to my account

I, (name on account) (please print) request

to have my security deposit revlewed for a possible refund.

Customer Signature:

------------- o S e 5 P e O e o D O D Y U e G S U W P G T G G 0 4 6 Y B S e e i L S0 0 S M e o M A W v e W

For Office Use Only

Amount of Deposlt

Date Applied

Refund Amount

Approved By

Refund Cheque #

Cheque Date

Date Cheque Mailed

PREPARED BY: DATE:
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LENCZNER SLAGHT ROYCE

SMITH GRIFFIN LLP
BARRISTERS

Direct Line (416) 865-3097
Email: Ithacker@litigate.com

July 7,2008

VIA FACSIMILE

Bil Segui

Chief of Police

Town of Aylmer

46 Talbot Street West
Aylmer, Ontario

N5H 1J7

Dear Mr. Segui:

Re: Natural ResourceGasLimited (“NRG”) and
Integrated Grain Processor s Co-operativelnc. (" 1IGPC")
FranchiseRenewal

| act for Natural Resource Gas Limited (“NRG™).

On June 20, two police officers from the Aylmer Police Force attended at the office of
NRG and spoke to Kevin Thompson. The police officers were Constable Gus Lagrandeur,
Badge No. 47 and Constable Colbert Seuparsaud, Badge No. 59.

Constables Lagrandeur and Seuparsaud told Mr. Thompson that crimina charges have
been or will soon be filed by a number of Aylmer residents concerning monies held on deposit
by NRG pursuant to its security deposit program.

The officers asked Mr. Thompson if he was aware of a meeting held the previous week
by individuals seeking to "'file a petition” against NRG. Constables Lagrandeur and Seuparsaud
then demanded that Mr. Thompson explained NRG’s security deposit program and justify how
the money held by NRG pursuant that program is managed.

Mr. Thompson explained the security deposit program fully to the officers and asked for
alist of the specific people that Constables Lagrandeur and Seuparsaud were referring to when
they said that criminal charges had been, or would be, laid against NRG.

SUITE 2600, 130 ADELAIDE STREET WEST, TORONTO, ONTARIO, CANADA M5H 3P5
TELEPHONE(416) 865-9500 FACSIMILE (416) 865-9010
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Constables Lagrandeur and Seuparsaud also told Mr. Thompson that they wanted NRG to
state its reasons for NRG's decision made with respect to each individual customer, which would
require disclosing private and confidential information about those individuals, including their
credit and payment history with NRG. Mr. Thompson said that he would certainly consider the
request upon receiving from Constables Lagrandeur and Seuparsaud a list of the specific people
for which they were requiring information, and a detailed written request for that specific
information, Mr. Thompson stressed that NRG was willing to cooperate fully with any
investigation and provide any information that it is able, and permitted by law, to provide.

Mr. Thompson noticed that neither of the two police officers made any notes during the
meeting and did not leave their business cards. However, they were wearing uniforms for the
Aylmer police force.

Neither Mr. Thompson nor anyone else at NRG has received any further response from
Constables Lagrandeur and Seuparsaud. They did specifically agree to provide NRG with the
names of the people that had laid, or would be laying, crimina charges against NRG, and the
names of the people for whom they required credit and payment history information and the
basisfor NRG's decision with respect each of those people.

As| am sure you are aware, credit and payment history information, and the reasons why
NRG makes a particular decision with respect to a security deposit for an individual person, is
private and confidential information. It is protected by, among other things, applicable privacy
legislation and NRG isnot in a position to simply disclose it.

Accordingly, in order for NRG to determine whether it can provide the information that
Constables Lagrandeur and Seuparsaud have demanded, we require a list of the people and a
specific request from Constables Lagrandeur and Seuparsaud in their capacity as police officers
of the Aylmer police force for all the information they are requesting. NRG will then able to
determine whether or not it isin a position to cooperate and provide any such information.

The NRG security deposit is consistent with NRG's " Gas Service Rules & Regulations™
(the "Rules") dated August 1, 1995 and revised December 20, 1995 (copy attached). These
Rules were filed by NRG as evidence in the NRG's most recent rate case before the Ontario
Energy Board ("OEB"). The OEB issued a decision that did not ater the Rules in any way.
Accordingly, the OEB has approved NRG's Rules, including the security deposit policy NRG
has implemented.

Moreover, the NRG security deposit is consistent with the security deposit policies
followed by Union Gas and Enbridge. The Union Gas gas service guidelines (copy attached), in
section 4.2, requires Union Gas customers to provide a security deposit. Enbridge has also
implemented a security deposit policy similar to that implemented by NRG.

925879.1



Accordingly, the NRG security deposit policy has been approved by the OEB, and is
consistent with standard industry practice, including the security deposit policiesimplemented by
Union Gas and Enbridge.

Yourstruly,

LET/jb
Encl(s)

cc. Adrian Pye
Brian Hewson

925879.1
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NRG Service Coordinator

Duties and Responsibilities

e Act as customer service contact for service department

¢ Schedule service calls and locates for technicians and line crew

e Address any issues/complaints customers have in a timely and efficient
manner
Ensure records are kept to meet both TSSA and OEB requirements
Dispatch calls to service technicians throughout the day as they come in
Answer inquiries related to service, parts, etc.
During winter months, we receive an average of 20 calls related to service
a day

Response Times for Service Calls

Furnace Calls
¢ No heat - same day
¢ Cleaning/maintenance — scheduled at customer's convenience (usually
completed within 3 or 4 days of initial call)
¢ Noisy — within 2 days of call usually

Water Heater Calls

o No hot water — same day in most cases

o Water Leak — same day

¢ Noisy — within 2 or days or at customer's convenience

¢ Flashing Valve - if water heater has to be reset often due to flashing
valve, response time is usually within 2 or 3 days of initial call

¢ Replacement - if service technician deems water heater should be
replaced, NRG will usually replace it the same or next day

Air Conditioners
¢ No cold air — usually same day depending on schedule and weather
o Water leak — within 1 or 2 days
¢ Noisy — within 2 days of call

All other appliances (i.e. ranges, space heaters, etc)
¢ Depending on the problem, most service requests are addressed within 1-

3 days of initial call

Gas Leaks/ Fumes
e Meter Escape - if someone reports smelling gas around a meter, an NRG
technician will respond the same day (usually within 2 hours)
e Gas Line Break — ASAP (if a gas line or main is reported broken, NRG will
respond immediately)



e Gas Smell in house —ASAP (if a customer reports smelling gas within
their home, NRG usually responds within 2 or 3 hours of initial call)
e Carbon Monoxide — ASAP

Locates
o Most locate requests are completed within 3 business days of initial
request
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NRG

Natwral Resadres €as Limited
PO Bax 307, 39 Beech SL.E.
Ayimar, Ont. NSH 281 20

IWE

'A‘ Natural Resource Gas Limited
Applicatlon for Gas Service Service Department
Aylrner: 519-773-5321
Fax; 519-773-5335

apply to Natural Resource Gas Limited {(‘the Company") for gas service at

(the 'Customer")

according to the following terms and conditions:

1.
2.

10.

11

SIGNATURE OF APPLICANT

DEPOSIT RECEIVED: $ DEPOSIT RECEIVED BY:

PREMISES OWNED BY:

The Customer agrees to pay accounts when due.

Customer agrees that a meter connection will be established Immediately after the Installation of the service line and will be
subject to the monthly fixed charge from that date.

Customers intending to vacate premises suppliedwith gas or to discontinue the use of gas shall give notice to the Company
at 39 Beech Street E, Aylmer, Ontario or other such address as customer may be advised, fifteen (15) days before the
Customer intends to discontinue service and In default of providing such notlce, the Customer will remain llable for all gas
which passes through the meter until such notice Is given. In the event accounts for natural gas, rentals or other services
are not paid in accordance with this agreement and collection procedures are made by the Company and/or Its agent,
Customers will be liable for ¢ollection costs incurred by the Company and/or its agent.

If the Customer discontinues service withinninety (90) days of application for gas service, there will be a charge for removal
plus GST, or such charge as Is currently in effect by the Company which willbe added to the final billing and/or deducted
from the original deposit.

The Company may discontinue service and disconnectand remove the meter for repair, lack of supply and/or non-payment
of bills (Including late penalty charges) when due. The original deposit wilt be refunded upon full payment of any outstand-
ing amount

Gas wlllbe supplied to a meter Installed by the Company.If that meter should fall to register the quantity of gas consumed
or if access to read the meter cannot be made, the account of the Customer will be estimated by the Company.

Customer agrees to give imrnedlate notice at the office of the Company of any escape of gas. In case of a leak, the stop-
cack at the meter must be immediately closed and no light taken near the escape until after free and full ventilation,

Except In the case of an emergency, the Company and/for its authorized agent shall at all reasonable hours, have access to
the premises for the purposes of examining, regulating or repairing the gas apparatus installed, ascertaining the quantity of
gas consumed or supplied and/or to discontinue or remove the meter. In the case of an emergency, the Company and/or Its
authorized agents shall have access to the premlses at any hour.

The Company shall not be liable for any damages or losses resulting fram any failure to supply. The Customer agrees with
the Company that the Company will notbe held liable by the Customer for any loss, damage, injury or delay to any person
or to any property resulting from the transportation, storing or any use of the gas supplied to the premises Including any
damage or loss from exploslon or fire. Further the Customer agreesto Indemnify and save harmless the Company from and
against all claims and demands arising out of the transportation, storing or use of the gas supplied to the Customer's prem-
ises Including any loss or damage from explosionor fire made by any person and from and agalnst all damages, losses,
costs, charges and expenses which the Company may sustain or Incur and be liable for as a consequence of any suchclaim
or demand. t

The Customer acknowledgesthat there will be a late charge on the past due amount (rninimum $1.00) if the bill is not paid

(the 'premises")

within sixteen (16) days of rendering and there will be a monthly fixed charge ©f $
Both of the charges are subject to revislon and approval by the Ontario Energy Board.

The Customer acknowledges that there will be a transfar/connection charge of $30 plus GST. or as may be ordered by the
Ontario Energy Board, which will be charged on the first billing.

X

SEE REVERSE FOR CREDIT APPLICATION

COMPANY COPY = BLUE: CUSTOMER COPY — CANARY
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