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Ontario Energj.r %{ f ER
P.O Box 2319, o7 Floor |

2300 Yonge Street l roa

Toron 0, ON M4p 1E4 | Ere (o mieyd
s
Attn: | Kirstin Wal; ONTARIO ENERGY BOARD
i BOKIEEERRY SEDLED: -
Bosr Secretary ' OFFICE OF THE BOARD SECRETARY

Re: EB-2008-0413

Dear O'ntan'o Energy Boarg-

By having these conditions in
able to intervene jf at any time ¢
again.

Since last Spring many People haive written letters to the OEB, our Mpp Steve Peters, Ministry
of Energy and lnfrastructure, Mini i ini ici

and Housing. The answers we |
had with NRG, but ALL seem lo
franchise renewal give us the p
monopoly in this area, consumery are |eft with very [ittle Options and NRG has taken ful|
advantage of that fact). ‘

Itis time that we, as consumers gpt some protection

So once agjain, we want to make the OEB aware that we are in FULL support of ALL NINE of
the conditions The Town of Aylmq* has proposed for the Franchise Renewal.

Sincerely,

Jeanette Brubacher
Danielle Lalonde

Russ Monteith

Marcie Tenk

Hans & Mary Giesbrecht
Brian & Kathy Williams
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October 17, 2008

Honourable George Smitherman

Mijnister of Energy and Infrasiicrure

Hearst Block, 4 Floor ;
900 Bary Street i
Taroato, ON M7A 2E1 j

|

Hl:‘ml}umb]e Harinder Takhar |
Minister of Small Business
m&l Consumer Services
itmey Block, Suite 1306
99 Wellcsley Street West
Toronto, ON M7A | W2

Degr Ministers;

Please find the enclosed inform

|
|
Steve Peters, M.P.P.

1ad
-4

T
W
D
g

Ta: 14154407555
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Honaurable Jim Watsan

Minister of Municipal Affairs and Housing
17® Floor

777 Bay Street

Toronto, ON  M3G 2ES

Houourable Leona Dombrowsky

Minister of Agriculture, Food and Rural Affairs
11* Floar

77 Crenville Street

Toronto, ON  MSS 183

ton package that provides background regarding concerns muony residernts of the

Toym of Aylmer, Township of Malahide, Municipality of Bayham, the Muricipality of Central Elgin and the

Municipality of Thames Centre
Natural Resources Gas (NRG). |

As ister Smitherman is aw 1
these issues that continue to fru
Chairperson of the Ontario E

leﬂ}zr,
[

deppsits to residential and busin
continuance of service arrange
difficulties the Integrated Grain

: f
na fhE services. \

ave aboul the service they are recefving from their natural gas utlity service,

{c, T have written 1o both im and his predecessor an several occasions about

¢ and enger my constituents. | have also written ta Mr. Howard Wetston,
Board (OEB), on a number of occasions and | have copied him with this

5 customers; their failure to honour contrect obligations with Union Gas for
ts (this matter is currently in front of the Ontario Energy Board); and the many
Processors Co-operative (IGPC) ethano) plant in Aylmer has had securing

There are three main issues inv&\:’.ng NRG: their business practices surrounding the failed return of security

While these three issues arc cony
all point to a serious and system
juris?d:ction over both natural

mor}upoly in certain areas of the

|
In NRG's case, this freedom (o ¢
cou]’:nunjty eriges: on the praserd
significant amount of time from |
disregard to following acceptable
mur1icipalitics NRG has contra

1 was pleased o learn that the OF
proposal (0 regulate nawral gas
obsa'wc. [ understand that the U
forward to a potitive resolution
continuence of natural gas servi

But thes developments do not g

to exgpress their serious concerns
being called for in the communi

[ knaw that the residents who havf contacted me believe more should be done to address these concems.

T-(513) 6310665 Tell fee - 1-800-265.7638 F - (619) 621-3478

ideted separate matters by the OEB and likely by your ministries, [ believe they
problem within the encrgy utility scctor. While the OEB does have regulatory
and electricity utilities in Ontario, it appears that private utilitics that have a
rovince can essentially conduct business practices as they sce fit.

e hag resulted in two separate but what I believe are intringically linked

ts level, security deposits not being retirmed to customers even after e &
riginal payment has passed; and on a higher level in ome respects, a blatant
business practices With community partoers like IGPC, Union Gas and the very
1o serve.

B has submitted a Notice of Proposed Amendment to a Rule that involves 4
lity security deposits 10 create & province-wide template for utilities to

on Gas versus NRG matter s still currently in front of the OEB and [ look
am this process that will protect local wility customers gnd ensure safe

for local residents and businesses.

far enough for the many residents who have comtacted ony constituency office
out how NRG conducts business and treats their customers. Real Action ig
and whilc the security deposit regulation proposal is a welcome development,

12
642 Talbot Streer, St Thomas, ON NgP 1G4

TTY - (515 631-9504 E - spercre.mpp ca@libecal claor
wIw.Atevepelers.com
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[ understand thet the OFB Opefetes at anm’s length of the provincial Eovermnment. Burt there comes a time when it

ig%i.ucumbcm of povemments

ding NRG within my ridj

i
b

T!I:erc are three plans of action [l am asking you to consider taking:

the current proposal and w;L

hold deposits. This legislaty
regulations. As part of this
sheuld include a forurn in
¢ | Launching a provincial r
municipalities enter imo wy
cooumunities have at their d
electricity utilities essentialf

residents believe are essent
include a public consultatio
¢ |Initiating an inter-ministry i
ethanol plant. The problems
Gas jurisdiction north of the
project. As you are aware, I
plant that has provided an e
continued downturn and pos

M_ix?jm:r:. taken the serlousness;
Your eariest convenience and rej
time and consideration.

Ce: Mr. Howard Wetston, Chairpbrson, Ontario Energy Board, P.O. Box 2319, 2300 Yonge Street, 27* Flocr,

Toranto, Ontarip, M4P 1E4

® | Drafling legislation that wefuld fully regulate utility security deposits. This legislation would go further than

requested, where thege dentyitx are kept in trust, the interest to be paid upon retumn and how long a utility can

T-(519) 631-0665 Tl free - 1-800-265-7638 F. (519) 6319478 TTV. (5191 631-9%04 E.

protect the interests of the constimyents they serve, | believe the concems
g have come to this peint.

uld include when a utility can ask for one to be paid, how much funds can be

n should also mclude enforcement powers if a utiliry does not comply with the

W of the provision of utility services in Ontario. Other than the contracts
utilities and the OEB application process, there is little further recourse

[GPC experienced with NRG to construct a new natural gas pipeline from Union
Aylmer/Malahide Township area to the plant threatened the future of the entire
bPC received $14 million in funding om the provincial government for this
onomic development boost ty an entire region that has been hard hit by the

ible end of the tobacco industry in Ontario.

f these maiters, [ would sppreciate your reviewing my recommendations ar
ponding to my constituiency office. As always, thank you in advance for your

842 Talbar Street, St. Thomas, ON NEP IC4
"perars mpp co@liberal.olenrg
W s LevepoteTt.cam

002E 130d3syT dH HdZb € 6002 20 go4




-~ BT n: 14184437556
FEB-86-2083 18:17 From:D PETERS PAUING >137547@3 TR

-

inlstra da I'Enargle , » oy

Minister of Energy
de |'imfrastructum

and | structiwra
Office of tha Duputy Premier
4* Floor, Hearst Block

L

ireau du vice-premior ministrg

+]4lge, édifics Hearst e W

1 %00 Bay Streat 0. rue Bay _ "
! Toromo|ON M7A 21 Ttkonto (Ontasio) MTA 2E1 Omtano
Tel.: 416-323-2201 416 325-2201
Fax: 416-327-6754 / 416 377-6754
um-:.snr;rgy.gov.nn_ca wWAW.energy.gov.on.ca
a |
ROV 1 0 2008 i
! ka
The Honourable Steve Petprs, MPP
Elgin—Middlese»—London j
542 T%;lboi Street

St. Thlomas ON NSP 1C4

‘ \
Dear Mr. Peters- |

Thank you for your letter of July 30 2008 regarding your concerns about Naturaj
Reso%ce Gas (NRG) and ifs policy on security deposits, | am pleased to respond.

From tJHe level of concem vpiced by your constituents, it would appear that there is an
ongoing issue related to NRIG’s securtty deposit policy, Ministry staff have been
discus%ng vanous possible Fesolutions with staff at the Ontario Energy Board (OEB).

On QOctober g, 2008, the OHB issupd a notice of proposed amendment to its Gas
Distribution Access Rule. The amendment would provide a standardized regulatory
frame |ork far the collection and administration of security deposits by gas distributors,
indudiqg NRG. The Proposgd framework is based on and largely reflects the provisions
-——-that currently apply-to electri City distibulors. The OEB-has invited alkinterested parties
~ to provide written comments|by November 18,2008, '

I have e?nclosed a copy of thg notice of proposed fule-making for your reference. It may
also be viewed on the OEB’Y website at www oeb.gov.on.ca under Industry Relations,
OFEB Ke;y Initiatives, Gas Digf nbution Access Rule. The file number is EB-2008-0313. |
encourage you and your Congtituents to make a submission to the OER to ensure that

your corroerns about NRG's policy are taken into consideration.

| ..feont'd

—— e — | OCZE 130¥3SHT dH  Wd2k:€ 5002 20 9oy




FEB-86-2083 1@:17 From:D PETERS PALING ‘ DAz

11/20/ 2908

' Dear

519-63Y-

12:42

Wity of
Murdctpal Afuir
and Houning

Officw of the Ministar [

777 Bay Sowel, 17" Foor
Toroo ON WSG 25
Tel. 816 585 7000

Far 416 886 6470

vty mah gov.on.ca

November 18, 2008
542 Talbot Street
disirbutors. :

regarding this wque

The Pubiic Utilties Act
deposits. However, as
amendment - on Octo

Resources Ga= (NRG).

I also ynderstana hat a
regarding thelr conce

plantin tha Town of Aylj
Georga Smithorman, M,
your letter to Minister Sf
consideralion.

| will continue to follow 1
bringing these concams

¢ The Honourable G

The Honourable Ley

St. Thomas ON NSP 14

5137654783 To: 14154487556

9473 STEVE PETERS MrPP
RLS/CU & CORP COMM Fax:415-585-1247 Nov 18 2008 01:550m PO /002
Minigtdre des
AFairsa munlcipcyies
ot do Logernerrt

Baoau ou minisme
TT7.rue Bay, 7" dogn
Tororo ON MSG 265
T4). 416 586 7000
TéMe 414 585 840
werw. MahLgov, on.ca

0f-43037

The Hanourable Steve Peters, MPP
Exgin-Middlesex—_onddgn

Thank you lor youre lcﬂ& of Cetober 17, 2008 and attachments advising me of your concems ~
as wall as the concems ot your canstituents — regarding the businees practices of gas

I recognize the concemg bemg raised about socurity deposits and the naed 1o consider options

rovides aulhority tor gas distributors to charge reasonable security
noted, the Omtario Energy Board (OE€8) Issued a natice of propased
8, 2008 - 10 the Gas Distrulan Accaess Rule under the Ontaro

inistration of secLifty depasiis by gas distributors, including Natural

iMevested parties can make a written submission to the OEB
about security depasits unlil November 19, 2008.

of utitity services In Ontaria and NRG's involvernent with the ethanal.
er would bo befter addressad by our colleague, the Honourabile

ister of Energy and Infrastructura. [ note that you have also addressed
hitherman, and | trust he will give this mafter the appropriate

e sacurity-deoasils iseur with imarest.  Once again. [ thank you for
to my attenson,

Watson, MPP
Minigter

rge 3imitherman, Miister of Energy and Infrastructure

The Honowrable Hafinder Takhar, Minisier of Small Business and Consumar Services

Dombrowsky, Minister of Agricultura Food and Rural ARairs

002E L3Ir¥3SHT dH

The amendment would provide a standardized regulatory Iramework
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Mintstry of MBniathes dew mn
Munkcipal Atintrg Alfalrex municipates
and Nouging | ™t fu Legemant
Offics of (he Mindsor 1 Buran du raindstm
777 Bay Gheel, 17 Floas | 777 num oy, 17 Elnge Gravilo
Toromn ON - M5G 285 | Tomat on Mss 25
Tel {416) £35 7000 | Tl (#1€) 685 2000
Fax (410} 585 6470 Tidéc. (416) K85 R470
wnWwInah pov.on.oa foesanah.pov.on g

i

“08-42761

Ms. Danislls Dagg

Dear Ms. Dagg:

| regarding your daaiings

(OEB). 1appreciats r

his consiceration.

E-mail. danielle @ amis

The Minister of Enargy a)
OEB. Therelore, | have

h your local provider of nahural gas and the Ontario Energy Board

¥iving your cormespondencs and am pleased lo respond.

1 public utiities such as aatural {as are govemed by the Public Utilics

by the Ministry of Municipal Atfairs and Housing, However, while the
-gas eupplier to require a Security deposit, # does not require tha
Irtarest on the doposit if holds.

I suggest that you pursud this 135u8 directly with your lacat natural-gas pravider and request a
copy of it sarvica quide

es related 10 security daposits and the rayrment of Intaragt on such

Infrasructure has lgad responsibility for eneray policy as wel as the
ken the iibarty of forwarding your e-mail o Minigter Smitherman for

Once again, thank you fef bringing this matter 1o cur attention

| l

foly yours,

| Jim Watson, MPP
| Ministar

& The Honourabis Dhiton McGuinty, Premier of Ontario
The Honourable G

e Smitherman, Minister of Energy and Infrastructure

00ZE 13rd3sy dH Hd2t:E 6002 20 9o
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Jeanette Brubacher |

Phone: 5‘19-773»2859
Fax Number- 5197654?09

Email: jeanene@arntelecom.ne\:

|
Fax T‘rj]nsmittal Form

|

fo: Ontario Energy Bdard
Name: Kirstin Walli
Phone: 888-632-627
Fax: 416-440-7655
Number of Pages: J

W

nc. P Cne_

Message:

Please find auached our |

etter of cornrwe
Eovernment officials.

nts as well as additional letters we have
These commenty

are in regards to EB-2008-0413 Aylmery
Thanks.

i

received to date from various
NRG franchise renewal.

Fazae:l



