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 BY E-MAIL ONLY 
 
April 16, 2009 
 
Norm Ryckman 
Enbridge Gas Distribution Inc. 
500 Consumers Road 
North York ON  M2J 1P8 
 
Dear Mr. Ryckman:  
 
Re: Enbridge Gas Distribution Inc. 

Open Bill Access 
Application Board File Number EB-2009-0043 
 

The Board issued an Acknowledgment letter on April 3, 2009, indicating the Board had 
received your application.  An initial review of your application indicated a number of 
appendices to the filing, of which one Appendix has yet to be filed. 
  
Your application is currently incomplete and cannot be further processed until the 
following is filed: 

1. Appendix J – Pro Forma Copy of the Proposed New Standard Form of Open 
Bill Access Service Agreement   

 
Enbridge indicated in its application materials that Appendix J would be filed on or 
before April 24, 2009.   The Board will resume processing your application once the 
above information has been filed.  If the above information is not filed within 30 days of 
the date of this letter, the Board may close the file for this application. 
 
Please direct any questions relating to this application to Vincent Cooney, Advisor at  
(416) 440 8143 or vincent.cooney@oeb.gov.on.ca. 
 
 
Yours truly, 
 
Original Signed by 
 
Kirsten Walli 
Board Secretary  


