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By Courier, Electronic Mail & RESS
April 17,2009

Ontario Energy Board
27" Floor, 2300 Yonge Street
Toronto, ON M4P 1E4

Attention: Ms. Kirsten Walli,
Board Secretary

Dear Ms. Walli:

Re: EB-2007-0722 — Electricity Distributors: Customer Service, Rate

Classification and Non-Payment Risk
Written Comments on behalf of LIEN, CELA, TEA, ISAC and ACTO

In accordance with the Ontario Energy Board’s letter dated March 10, 2009, we enclose
herein the collective written comments of LIEN, CELA, TEA, ISAC and ACTO with
respect to the Low-Income Energy Assistance Program (LEAP).
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Encl.

cc. All registered participants
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