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BY COURIER
June 25, 2008

Ms. Kirsten Walli

Secretary

Ontario Energy Board

Suite 2700, 2300 Yonge Street
P.O. Box 2319

Toronto, ON.
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Dear Ms. Walli:
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EB-2007-0681 — Hydro One Networks' 2008 Distribution Rate Application — Evidence Update

Filing

Hydro One Networks Inc. is updating the evidence filed to date with the Board with the addition of two

new exhibits, Exhibit A-19-1 Witness List and Exhibit A-19-2 Curriculum Vitae.

An electronic copy of the complete application, including the attached updates, has been filed using the
Board's Regulatory Electronic Submission System (RESS) and the proof of successful submission slip is

attached.

Hydro One Networks will post electronic copies of the update on the Hydro One Networks’ website for
public access. In addition, one copy is being provided for public access at each of the following Hydro

One Networks' offices —

Hydro One Networks Head Office, 8" Floor, South Tower, 483 Bay Street, Toronto, Ontario

Hydro One Networks Barrie Field Business Centre, 45 Sarjeant Drive, Barrie, Ontario

Hydro One Networks Peterborough Field Business Centre, 913 Crawford Drive, Peterborough,

Ontario

Hydro One Networks Sudbury Field Business Centre, 957 Falconbridge Road, Sudbury, Ontario

Hydro One Networks Merivale Service Centre, 31 Woodfield Drive, Ottawa, Ontario

Hydro One Networks Dundas Field Business Centre, 40 Olympic Drive, Dundas, Ontario

Hydro One Networks Beachville Field Business Centre, 56 Embro Street, Beachville, Ontario
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Hydro One Networks Thunder Bay Field Business Centre, 255 Burwood Road, Thunder Bay,
Ontario

Hydro One Networks' point of contact for service of documents associated with this Application is listed
in Exhibit A, Tab 1, Schedule 1.

Sincerely,

ORIGINAL SIGNED BY SUSAN FRANK

Susan Frank

Attach.

cc: Intervenors of EB-2007-0681
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ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998;

AND IN THE MATTER OF an Application by Hydro One Networks Inc.

For an Order or Orders approving rates for the distribution of electricity.

APPLICATION

The Applicant is Hydro One Networks Inc. (“Hydro One Networks’), a
subsidiary of Hydro One Inc. Hydro One Networks is an Ontario corporation
with its head office in Toronto. The Applicant carries on the business, among
other things, of owning and operating transmission and distribution facilities in
Ontario. The distribution business of Hydro One Networks will be referred to as
“Hydro One Distribution”.

Hydro One Networks hereby applies to the Ontario Energy Board (the “Board”),
pursuant to section 78 of the Ontario Energy Board Act, 1998, for an Order or
Orders approving the 2008 revenue requirement and customer rates for the

distribution of electricity.

Hydro One Networks seeks approval of a revenue requirement of $1,067 million
for the test year 2008. As part of the application, Hydro One Networks seeks
approval to refund regulatory assets with a net balance of $(49) million, to be
refunded over a four-year period at $(12) million per year. As a result of the
expiry of historical rate riders to recover costs associated with a prior period as
well as interim costs for smart meters, the resulting distribution rate increase for
the average customer, relative to 2007 rates set by the Board under the Incentive

Regulation Mechanism, would be on average less than 2.5% on the distribution
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portion of the average customer total bill. This amounts to an average increase of

less than 1% on the average customer total bill.

Hydro One Networks requests approval for electricity distribution rates that
reflect the harmonization of rates for its acquired LDC and legacy customers and
for a cost allocation and rate design that begins the process of establishing cost
based rates.

Hydro One Networks also seeks approval for variance accounts related to
incremental OEB costs, variances in actua pension costs, and bill impact

mitigation.

Hydro One Networks will work within the framework of the Board established
process for developing athird generation Incentive Regulation Model. Hydro One
Networks anticipates that it will apply the Board’'s third generation Incentive
Regulation Model to adjust approved revenue requirement components to

determine annual revenue requirements in 2009 and 2010.

The evidence to be filed with the Board will include a full description of all costs
common to the Applicant’s distribution and transmission activities, but the
revenue requirement and rates are based only upon those costs appropriately
allocated to the distribution business.

The written evidence filed with the Board may be amended from time to time
prior to the Board' s final decision on the Application. Further, the Applicant may
seek meetings with Board staff and intervenors in an attempt to identify and reach

agreements to settle issues arising out of this Application.
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The persons affected by this Application are the ratepayers of Hydro One's
distribution business. It is impractical to set out their names and addresses

because they are too numerous.

Hydro One Networks requests that a copy of al documents filed with the Board
by each party to this Application be served on the Applicant and the Applicant’s
counsel asfollows:

a) The Applicant:

Mr. Glen MacDonald
Senior Advisor — Regulatory Affairs
Hydro One Networks Inc.

Address for personal service: 8" Floor, South Tower
483 Bay Street
Toronto, ON M5G 2P5

Mailing Address: 8" Floor, South Tower
483 Bay Street
Toronto, ON M5G 2P5
Telephone: (416) 345-5913
Fax: (416) 345-5866
Electronic access: glen.e.macdonal d@HydroOne.com

b) The Applicant’s counsel:

Mr. D.H. Rogers, Q.C.
Rogers Partners LLP

Address for personal service: 181 University Avenue
Suite 1900, P.O. Box 97
Toronto, ON M5H 3M7
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Mailing Address: 181 University Avenue
Suite 1900, P.O. Box 97
Toronto, ON M5H 3M7

Telephone: (416) 594-4500
Fax: (416) 594-9100
Electronic access: don.rogers@rogersmoore.com

DATED at Toronto, Ontario, this 15" day of August, 2007.

HYDRO ONE NETWORKS INC.
By its counsdl,

D.H. Rogers, Q.C.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Updated: December 18, 2007
EB-2007-0681

Exhibit A

Tab 2

Schedule 1

Page 1 of 7

SUMMARY OF APPLICATION

Hydro One Networks Inc. (“Hydro One” or “Hydro One Distribution” or “the
Company™) is applying for an Order approving the revenue requirement, cost allocation
and rates for Hydro One’s Distribution Business for the year 2008 (“test year”) in
accordance with the memorandum dated May 4, 2007, provided by the Ontario Energy
Board (the “Board” or “OEB”), under Docket Number EB-2006-0330. This summary
provides a brief description of the approvals being sought through this Application and a

summary of reasons for the increase in revenue requirement.

1.0 SCOPE OF APPLICATION

The scope of this Application includes:

e+ the review of Hydro One’s evidence in support of Distribution revenue requirements
for 2008,

*+ the review of revised Distribution rates to be implemented in 2008, and

ee the review of Hydro One’s proposal for harmonizing acquired LDC and legacy
customers’ distribution rates into a reduced number of new rate classes over a 4 years

period.

In its December 20, 2006 Cost of Capital report under Proceeding EB-2006-0088/EB-
2006-0089, the Board determined that a deemed capital structure of 60% debt and 40%
common equity was appropriate for all distributors in determining their revenue
requirements. Hydro One has applied the Board’s deemed capital structure of 60% debt
and 40% common equity in determining its 2008 revenue requirements. For the 2008 test
year, as per the Board’s formulaic approach in Appendix B of the Cost of Capital Report,
Hydro One has applied an equity return of 8.64% using the May 2007 Consensus
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Forecast. The Company assumes that when the Board reaches its decision in this
Application, Hydro One will be instructed to recalculate its 2008 test year equity return

using a more current 2008 Consensus Forecast.

The Board’s Decision on Hydro One’s Distribution rates for 2006 under Proceeding RP-
2005-0020/EB-2005-0378 approved methodologies to establish common corporate cost
allocation, working capital and depreciation. The same methodologies were applied for
and approved by the Board in their Decision on Hydro One Transmission’s application
under Proceeding EB-2006-0501, which included a 2008 test year. To ensure
consistency is maintained for the 2008 test year, which is common to both the
Distribution and Transmission Businesses, Hydro One has utilized these same
methodologies. The interest rate used for construction work in progress (CWIP), also
referred to as Allowance for Funds Used During Construction (AFUDC), reflects the
Board’s decision in EB-2006-0117, effective November 28, 2006. This decision
prescribed that the interest rate to use for CWIP, effective May 1, 2006, would be the
Scotia Capital All-Corporates Mid-Term Yield, as published on the Bank of Canada
website and updated quarterly.

Hydro One assesses the condition of its Distribution assets on an ongoing basis, and the
resulting Asset Condition Assessment has been used to shape the Sustainment OM&A
and Capital plans set out in Exhibits C and D. Hydro One also undertook a stakeholder
consultation process to increase understanding of the issues in this Application and to

provide a forum for early identification of stakeholder concerns.

As discussed in Exhibit A, Tab 5, Schedule 1, this application by Hydro One Distribution
is substantively consistent with the 2006 Electricity Distribution Rate Handbook (“the
Handbook”) issued by the Board on May 11, 2005, and with the Filing Requirements for

Transmission and Distribution Applications (the “Filing Requirements”) issued by the
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Board on November 14, 2006. The evidence filed with this application is also consistent
with Hydro One’s Application for 2006 Distribution rates, and its Application for 2007

and 2008 Transmission rates, both of which were approved by the Board.

This application also fully reflects the impact of the Board’s recent Decision with
Reasons in EB-2007-0063, “OEB Combined Proceeding re: Smart Meters”, issued on
August 8, 2007. The smart meters decision is reflected and discussed in Exhibit F,

Regulatory Assets.

Hydro One addresses through this Application all outstanding Board directives with
respect to its Distribution Business. A listing of all relevant directives and the
corresponding exhibit or a statement of status is provided in Exhibit A, Tab 17,

Schedule 1.

In addition, over the next year, Hydro One will work within the framework of the Board
established process for developing a third generation Incentive Regulation Model
(“IRM”). Hydro One anticipates that it will apply the Board’s third generation IRM to
adjust revenue requirement components to determine annual revenue requirements in

2009 and 2010.

2.0 APPROVALS REQUESTED

2.1 Revenue Requirement

Respecting Hydro One’s revenue requirement in the year 2008 for its Distribution

Business, the Company is seeking approvals for:
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1.

A revenue requirement of $1,067 million for the 2008 test year, as set out in Exhibit
E2, Tab 1, Schedule 1 on the basis of the methodology described in Exhibit E1, Tab
1, Schedule 1.

An OM&A cost expenditure level of $478 million in 2008 for the Distribution
Business, as summarized in Exhibit C1, Tab 2, Schedule 1. Hydro One’s request for
this approval is supported by detailed evidence in various schedules in Exhibit C.
Other components of the “Cost of Service”, as summarized in Exhibit C1, Tab 6,
Schedule 1 and Exhibit C1, Tab 7, Schedule 1. These include Hydro One’s
depreciation and amortization rates and Payments in Lieu of corporate income taxes
(“PILs”) for the Distribution Business for 2008.

A Distribution business rate base of $4,382 million in 2008 as summarized in Exhibit
D1, Tab 1, Schedule 1. Hydro One’s request for this approval is supported by a
discussion of the assets and the capital expenditures forecast for 2008 as found in
Exhibit D.

Regulatory assets with a total balance of $(49) million to April 30, 2008, which
would be refunded over a four-year period, as summarized in Exhibits F1, Tab 1,

Schedule 1 and F1, Tab 2, Schedule 1.

Approval of the revenue requirement of $1,067 million for the 2008 test year and the

regulatory assets with a total balance of $(49) million, combined with the expiry of rate

riders, established under Proceeding RP-2004-0117/0118, and expiry of smart meters

interim costs, result in a net distribution rate increase of less than 2.5%, relative to 2007

rates set by the OEB under the Incentive Regulation Mechanism. This distribution rate

increase represents an increase of less than 1% on the average customer’s total bill.

2.2

Cost Allocation and Rates

With respect to cost allocation and rates, Hydro One is seeking approvals of:
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. The 2008 rate schedules including terms and conditions of service as set out in

Schedule 1 of Exhibit G2, Tab 4 to Exhibit G2, Tab 94. These schedules reflect the
Company’s proposed Retail Transmission Service Rates and loss factors.
The charges for the provision of miscellaneous services as set out in Exhibit G2, Tab

95, Schedule 1.

. Hydro One Distribution’s proposed cost allocation and rate design methodology, as

described in Exhibit G1, Tab 1, Schedule 1 and supported by the remainder of the G
Exhibit.

. Hydro One Distribution’s proposal for harmonizing acquired LDC and legacy

customers’ distribution rates into a reduced number of new rate classes over a 4 year
period, as described in Exhibits G1, Tab 2, Schedule 5 and Exhibit G2, Tab 2,
Schedule 1.

The modifications to the OEB cost allocation model as discussed in Exhibit G2, Tab
1, Schedule 1.

The disposition of the balances accumulated in Regulatory Accounts as shown in

Exhibit F1, Tab 2, Schedule 1.

Other

. Hydro One also seeks approval of variance accounts to track the impact of

incremental OEB costs, variances between Hydro One’s planned and actual pension
costs, and the deferred revenue as a result of mitigation to limit customer’s total bill

impacts as described in Exhibit F1, Tab 3, Schedule 1.
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3.0 CAUSES OF THE INCREASE IN REVENUE REQUIREMENT

Hydro One’s revenue requirement of $1,067 million for 2008 is provided in Exhibit E2,
Tab 1, Schedule 1. The main contributions to the increase in revenue requirement in

2008 are:

e+ Growth of about $660 million in the installed asset base since rates were established
in the year 2006. This expansion was required to install smart meters, meet growth in
customer demand, replace assets damaged by storms, resolve trouble calls, and
replace end-of-life assets.

ee Increases in OM&A requirements, largely precipitated by a planned increase in
vegetation management, support of smart meters, lower overheads capitalized and the
effects of escalation in replacement parts, materials and labour rates.

*e The increase to the Hydro One Distribution Business common equity component
from 36% to 40%. This deemed capital structure was determined by the Ontario
Energy Board as being appropriate for all distributors in its December 20, 2006, Cost
of Capital report.

These increases are offset by lower statutory tax rates, sales growth, a reduced return on
equity, a decrease in asset removal costs, and lower interest rates. The increased revenue
requirement combined with the expiry of rate riders, established under Proceeding RP-
2004-0117/0118, and the expiry of smart meters interim costs, result in a net distribution
rate increase of less than 2.5% relative to 2007 rates set by the OEB under the Incentive
Regulation Mechanism, which represents an increase of less than 1% on the average

customer’s total bill.
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The increases identified within the Application will ensure that customers within the
Province will continue to be supplied in a secure and reliable manner, thereby

contributing to the health and competitiveness of the Province’s economy.
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FINANCIAL SUMMARY

1.0 INTRODUCTION

Hydro One Distribution is making this application in accordance with the requirements of
the Ontario Energy Board Filing Requirements for Transmission and Distribution
Applications issued November 14, 2006. The proposed revenue requirement and rates
included in this application have been prepared on the basis of a forward-looking 2008
test year. This submission also includes information for a 2007 bridge year, historical

information for 2004, 2005 and 2006, and historic Board approved 2006 year.

Hydro One is proposing to recover a total revenue requirement of $1,067 million from its
customers for the 2008 test year. Calculation of the revenue requirement appears in the

evidence at Exhibit E2, Tab 1, Schedule 1.

Hydro One has not conducted a Cost of Capital or Rate of Return study in support of its
current submission. Hydro One’s submission is based on the capital structure, debt rates
and return on equity formulas prescribed in the ‘Report of the Board on Cost of Capital
and 2" Generation Incentive Regulation (December 20, 2006). The requested return on
common equity is 8.64%, as specified by the formula in the report above. Hydro One
Distribution’s evidence in support of its Cost of Third Party Long Term Debt appears at
Exhibit B1, Tab 1, Schedule 1 and Exhibit B1, Tab 2, Schedule 1, respectively.

Hydro One Distribution’s OM&A expenditures have been determined on the basis of an
examination of required work programs to ensure the most appropriate, cost-effective
solutions to respond to corporate objectives. A description of Hydro One’s planning
process is provided at Exhibit A, Tab 14, Schedule 1. The proposed OM&A expenditures

are $478 million, driven by such factors as the need to meet customer, regulatory and
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statutory requirements regarding service and reliability. These expenditures are itemized
at Exhibit C2, Tab 2, Schedule 1 and discussed in written direct evidence at Exhibit C1,
Tabs 1 and 2. Hydro One has used the Corporate Cost Allocation Methodology,
approved in RP-2005-0020/EB-2005-0378, to allocate the costs of shared services

OM&A and capital expenses between Transmission and Distribution.

Depreciation and amortization expense of $239 million for 2008 has been determined
based on the results of Hydro One’s depreciation policy. These costs are described in
written evidence at Exhibit C1, Tab 6, Schedule 1 and shown in detail in C2, Tab 5,
Schedule 1. Depreciation was calculated using the Depreciation Study methodology
submitted as part of the 2006 Distribution rate filing (RP-2005-0020/EB-2005-0378).
The Board accepted the methodology and resulting cost flows from the Depreciation

Study for the purpose of setting rates.

In addition to the Depreciation Study, Hydro One has incorporated the methodologies of
the Lead Lag study, submitted and accepted by the Board in RP-2005-0020/EB2005-
0378, into the 2008 revenue requirement. The calculation of working capital, filed at

Exhibit D1, Tab 1, Schedule 3, incorporates the methodologies of the Lead Lag study.

Hydro One Distribution's proposed Rate Base of $4,382 million is discussed at Exhibit
D1, Tab 1, Schedule 1.

This submission reflects Hydro One Distribution’s plan to invest in distribution assets to
meet its objectives regarding public and employee safety; regulatory and legislative
compliance; service quality and reliability; and meeting system growth requirements. The
capital project and program approval and control policy is presented at Exhibit A, Tab 14,
Schedule 4. Hydro One is forecasting total capital expenditures of $566 million. Details
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of Hydro One Distribution’s capital budget are illustrated in schedules filed at Exhibit

D2, Tab 2 and discussed in detail at Exhibit D1, Tab 3.

Hydro One Distribution earns approximately 4% of its revenues from sources other than
its distribution tariff. As the costs incurred to generate these revenues are included in
Hydro One's cost of service, these external revenues of $42 million in 2008 are recorded
as an offset to the revenue requirement. External revenues are discussed at Exhibit E3,

Tab 1, Schedule 1 and illustrated in Exhibit E3, Tab 2, Schedule 1.

In accordance with standard regulatory practice, Hydro One Distribution has incurred
prior costs for which it is requesting approval in this submission. A total of $(49) million
will be recorded as at April 30, 2008 in a series of regulatory assets. Hydro One is
proposing to recover the $(49) million over four years, $(12) million per year starting in
the 2008 test year. Hydro One's submissions regarding this account balance and proposed
disposition appears at Exhibit F1, Tab 1, Schedule 1 and Exhibit F1, Tab 2, Schedule 1

respectively.

Hydro One Networks received OEB approval on October 10, 2007 to purchase the
distribution system of Terrace Bay Superior Wires and amend its Distribution Licence to
include in its service area the area previously served by Terrace Bay Superior Wires. The
assets of Terrace Bay have subsequently been integrated into Hydro One Distribution’s
operations. The Terrace Bay acquisition adds $1.1 million to rate base and $0.3 million
to revenue requirement. The customer forecast has been updated to reflect the Terrace
Bay acquisition, as noted in Exhibit A, Tab 14, Schedule 3. Given the relatively minor
impact on Hydro One Distribution’s rate base and revenue requirement, these numbers
have not been changed throughout the evidence. The distribution rates for Terrace Bay

customers have been provided as part of Exhibit G2, Tab 82.
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The following tables summarize the financial highlights for the 2008 Test Year.

Cost of Capital
Line Deemed* Total Cost Rate Exhibit
No. Capital Structure Rate Base (%)
($ millions) Percent
(a) (b) () (d)
1 Total Debt 2,629.2 60.0% 5.65% B2-1-1
2 Common Equity 1,752.8 40.0% 8.64% B2-1-1
3 Total Rate Base 4,382.0 100.0% 6.84% Bl-1-1

* As per Board direction, Preferred Shares deemed to be $0 for regulatory purposes.

Financial Highlights

Line $ millions  Exhibit
No.

1 Total OM&A Expense 477.7 C2-1-1
2 Capital Expenditures 566.2 D2-2-1
3 Rate Base 4,382.0 D2-1-1
4 Revenue Requirement 1,066.8 E2-1-1

5 External Revenues 42.0 E3-2-1

6 Return on Capital 299.9 E2-1-1

7 Regulatory Assets Recovery (12.2) F2-2-1

2.0 2006 BOARD APPROVED VS. 2006 ACTUALS VARIANCE
EXPLANATIONS

2.1 Operations, Maintenance & Administration

The following table compares 2006 actual costs versus 2006 Board approved costs for

OM&A.
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OM&A Cost Categories 2006 Actuals 2006 Board Variance

($ million) ($ million) Approved ($ million)
($ million)

Sustaining $255.6 $230.3 $25.3
Development 4.2 4.9 (0.7)
Operations 14.9 14.3 0.6
Customer Care 103.7 101.1 2.6
Shared Services & Other 21.2 67.9 (46.7)
Costs
Taxes other than Income 4.5 4.6 (0.1)
Taxes
Total OM&A $404.1 $423.1 $(18.9)

Hydro One Distribution’s OM&A costs were $404 million compared to $423 million
approved by the Board in the RP-2005-0020/EB-2005-0378 Decision with Reasons, a
decrease of $19 million. The majority of this differential comes from a decrease in
Shared Services and Other Costs, ($47 million) offset by increases in Sustaining OM&A,

$25 million, and Customer Care, $3 million.

Shared Services and Other Costs were $47 million below the $68 million approved by the
OEB, primarily due to deferred pension expenses ($30 million), increased capitalized

overhead credit ($11 million) and smart meter expenses ($5 million).

Corporate capitalized overhead was negative $59.8 million versus the approved negative
$48.4 million. This reflects higher capital expenditures than planned which results in
more overhead costs capitalized. OM&A expense is reduced by the amount of overhead
capitalized. Hydro One will be adjusting the Overhead Capitalization rate in 2008 to

return this amount to customers (see Exhibit C1, Tab 5, Schedule 2).

Sustaining OM&A actual 2006 costs was $25 million over the $230 million approved by

the OEB. This was primarily due to work efforts required associated with system
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restoration and forestry work due to the unusually high number of major storms. In
addition, smart meter expense was reclassified to sustaining from shared services,

increasing sustaining by $5 million.

2.2 Capital Expenditures

Capital Expenditures 2006 Actuals 2006 Board Variance
($ million) ($ million) Approved ($ million)
($ million)
Sustaining $186.3 $119.6 $66.7
Development 146.8 137.2 9.6
Operations 2.1 3.5 (1.4)
Shared Services 57.4 72.7 (15.3)
Total $392.6 $333.0 $59.6

Hydro One Distribution’s capital expenditures in 2006 were $393 million compared to
$333 million approved by the Board in the EB-2005-0378/RP-2005-0020 Distribution

Decision, an increase of $60 million.

A number of factors resulted in capital spending above Board approved levels. The
primary factors were the unusually high number of damaging storms in 2006 and an
increased need for unplanned equipment replacement, which together contributed to $48
million of additional Sustaining capital. Smart Meters resulted in $14 million of
additional Sustaining capital. As well, equipment and material cost escalation rose
significantly above forecast levels between the completion of the 2006 business plan and
the actual commencement of work. These equipment and material cost increases had a
significant 1impact upon Sustaining and Development program investments.
Development capital also increased as a result of Hydro One experiencing a higher than
expected volume of more costly sub-division work and with the Company introducing

new protection standards for subdivision connections in 2006.
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23 Rate Base
Rate Base Component 2006 Actuals 2006 Board Variance
(M) Approved
Gross Plant $5,679.6 $5,550.0 $129.6
Accumulated (2,252.3) (2,126.7) (125.5)
Depreciation
Net Plant 3,427.3 3,423.3 4.0
Cash Working Capital' 265.6 265.6 -
Materials & Supplies 22.6 229 (0.3)
Inventory
Total Rate Base $3,715.4 $3,711.7 $ 3.7

Hydro One Distribution does not calculate actual cash working capital, thus the 2006 approved amount was

used for illustrative purposes.

Total rate base was $3.7 million above the board approved amount, a variance of less

than 1%.
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SUMMARY OF DISTRIBUTION BUSINESS

1.0 INTRODUCTION

Hydro One Networks Inc. is licensed by the Ontario Energy Board (the “OEB” or the
“Board”) to own, operate and maintain electricity distribution facilities in the Province of
Ontario. Hydro One’s distribution system is one of the largest systems in North America

and serves predominately rural Ontario along with several urban centres.

Hydro One Distribution is driven by Hydro One’s corporate mission and business values.

Together, they provide the basis to deliver on targeted performance objectives.

1.1 Corporate Mission

""Our mission is to be an efficient transmission and distribution company that is best
in North America in the areas of safety, customer service and reliability, while
focusing on the development and retention of our employees and creating

shareholder value."

1.2 Strategic Goals and Performance Targets

The company’s strategic goals as represented by its business values and performance
targets are shown in Table 1 below. The performance targets shown are for 2010. The
2008 investments and expenditures described in this filing are consistent with achieving
these 2010 targets and consistent with meeting the business values described in Exhibit

A, Tab 14, Schedule 5.
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Table 1:
Strategic Goals

Business Value

Safety
Focus on cultural change to create
and maintain an injury-free workplace.

Customer Service

Become a more customer-focused
company. Improve customer satisfaction.
Build relationships with large and mid-size

customers that reflect their commercial requirements.

Reliability

Maintain or improve reliability and service
standards in the distribution system while
expanding the system to meet Ontario's
future needs.

Employees

Manage the challenges of labour demographics,
productivity improvement, development of skills
And retention of critical staff.

Shareholder

Maintain an effective borrowing capability
through stable credit quality, and deliver
stable financial returns.

2010 Performance Target

Zero serious injuries and zero serious
near misses

90% customer satisfaction in all
major segments

First quartile distribution reliability
(like with like comparison)

Attract, develop and retain productive
employees

Maintain “A” credit rating

Allowed regulated return on equity

Top quartile capital/operating efficiency
Top quartile employee productivity

2.0 SYSTEM BACKGROUND

The Hydro One Distribution system has evolved over almost 100 years. At Dec. 31,

2006, Hydro One Distribution managed $3.5 billion in fixed assets supplying electricity

to customers across the province of Ontario. The assets consist of about 119,900 circuit
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kilometers of distribution line and 1006 distributing and regulating stations. The system
delivers electricity at voltages below 50 kV from Ontario's transmission and generation
systems to 34 Local Distribution Companies, approximately 1.2 million Retail Customers
and 44 directly connected large users. The system is also likely to be used increasingly to
serve distributed generators. As of the end of June, 2007, the Ontario Power Authority’s
(OPA’s) Renewable Energy Standard Offer Program had resulted in about 1,000 projects
exploring the feasibility of developing new renewable generation up to 10 MW

connecting to Hydro One’s distribution system. It is expected that many of these will go

forward and connect to the system.

The Hydro One Distribution system is mainly radial in design, with very little
redundancy in supply to customers, which is consistent with other rural systems.
Because of this configuration, most component failures require immediate repair to
restore service. To effectively manage the response to trouble calls from customers,
initial problem assessment and dispatching of a response is handled through the single

Ontario Grid Control Centre (OGCC).

The Hydro One Distribution system typically operates in a service territory characterized
by low customer densities. To cost-effectively provide operating, maintenance and
restoration services there are a number of Service Centers located throughout the
Province. These Service Centers provide base locations for field crews and related

materials, tools and equipment.

3.0 DISTRIBUTION SYSTEM COMPONENTS

The Hydro One Distribution system receives wholesale electricity from the transmission

system and delivers it to consumers at lower voltages through a series of radial assets. It

is also used to take electricity from smaller distributed generators connected directly to
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the distribution system, or connected to load customer systems which are connected to

the distribution system. The system consists primarily of the following assets:

e+ Subtransmission feeders

e+ Distribution Stations

e+ Primary Distribution Feeders

e+ Pole top and pad mounted transformers

ee Secondary distribution feeder

Figure 1 provides a simplified illustration of Hydro One Networks’ distribution system.

Figure 1: Hydro One Networks’ Distribution System '

Generating Step-Up Transmission Lines -Du
Station Transformer Station 115,000 V - 500,000 V Transformer

%a Secondary

Home Wiring pistri i Pole-Mounted i
120/240 Volts Distribution Tt.:,;:::.gr Primary

Feeder . . !
Distribution
Feeder

Subtransmission Embedded
Feeder Generator

Down
Distribution Station

Distribution

! For illustrative purposes only, actual configuration may vary from case to case.
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3.1 Subtransmission Feeders

Hydro One’s 24,800 circuit kilometers of subtransmission feeders predominately
originate at transmission transformer stations and in a some cases at distribution stations
and provide a link between Hydro One Networks’ system and large distribution
connected customers, (e.g. generators, distribution LDCs) and other end use customers.
Typically, subtransmission feeders supply service at 44 kV, 27.6 kV, 25 kV, 22 kV and
13.8 kV directly to end-use customers or deliver service to distribution stations owned by

either LDCs or Hydro One Distribution where further voltage transformation takes place.

In some cases, regulating stations are used to maintain subtransmission feeder voltages
within the prescribed limits. This is needed because the line voltage increases or
decreases depending on the loading variations at the distribution stations supplied by the

sub-transmission feeders.

3.2 Distribution Stations

Distribution stations step down voltage from transmission or sub-transmission levels to
primary distribution voltage for distribution to commercial, industrial, farm, year-round
residential and seasonal residential customers. In future, where the output of distributed
generation served from a distribution station exceeds the demand of load customers
served by that station, the distribution station will also be required to step up voltages as

the flow reverses from the normal direction of serving load.

Distribution stations typically consist of one or two transformers, depending on the load
that needs to be supplied. A loss of any one element (such as a transformer or a feeder) at

a distribution station will normally result in the interruption of service to all customers
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served from that station until the failed component is repaired or replaced, or until an

alternate service is enabled.

33 Primary Distribution Feeders

Hydro One Distribution has 95,100 circuit kilometers of primary distribution feeders
operating from 4 kV to 13.8 kV. These feeders are radial circuits that deliver power from
distribution stations to individual customers via pole top and pad mounted transformers
and include overhead circuits, underground cables and submarine cables. These feeders

are also likely to be used to serve increasing numbers of smaller new generators in future.

3.4  Pole Top and Pad Mounted Transformers

Hydro One Distribution’s 435,000 pole top transformers are used to step down primary
distribution voltages to secondary voltage level, the voltage level used by residential and
small commercial customers. Hydro One’s system also has 40,000 pad mounted
transformers which perform the same function when power is supplied by underground

feeders.

Depending on the proximity of adjacent customers, each single-phase pole top or pad
mounted transformer may supply several customers at 240/120 volts whereas a three-
phase pole top or pad mounted transformer supplies a single customer at 600/347 volts or

208/120 volts.

3.5 Secondary Distribution Feeders

Hydro One Distribution’s system has approximately 48,000 kilometers of secondary

distribution feeders connect pole top or pad mounted transformers with individual
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customers at the secondary voltage levels described in the previous section. These feeders
could be either underground or overhead when originating from a pole top transformer

and underground only when originating from a pad mounted transformer.

4.0 WORK PLANNING AND SYSTEM OPERATIONS

Hydro One Distribution’s investment plans and work needs are based on a long-term
planning cycle which takes into account various factors such as asset condition
assessment studies, historical performance data, asset criticality, availability of spare
equipment and material, asset demographics, load growth and future capacity
requirements. Program and project needs are evaluated using the prioritization approach
described in Exhibit A, Tab 14, Schedule 5. The prioritization approach uses business
values reflecting Hydro One Distribution’s mission and strategic objectives to develop a
ranked list of projects and programs. The annual work plan is then refined to a more
detailed level, scheduled and implemented. The work plan also includes provision for
unplanned work necessitated by storm damage, equipment failures and other

unforeseeable events.

The annual work plan is broadly grouped into Sustaining, Development and Operations

categories, as further described below.

4.1 Sustaining

Asset sustaining work is defined as the work required to maintain existing infrastructure
and facilities such that they operate at their required performance level. Hydro One
Distribution plans and executes asset sustainment work to maintain customer delivery
reliability system-wide while meeting applicable legislative, regulatory, safety and

environmental requirements. The capital component of sustaining work deals primarily
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with refurbishment or replacement of end of life components or systems. The OM&A
component of sustaining work addresses preventive and breakdown (corrective)

maintenance within the useful life span of the asset.

The Sustainment OM&A and Capital components of the investment plan are described in

Exhibit C1, Tab 2, Schedule 2 and Exhibit D1, Tab 3, Schedule 2 respectively.

4.2 Development

Hydro One Distribution plans and executes development work on the distribution system
to connect new load customers and generators, and to ensure that the system has
sufficient capability to supply existing and forecast loads. Included in the Development
category is work to improve the reliability of service to customers, ensure that service is
within acceptable utility standards, and in some cases mitigate risks associated with
deteriorated assets, where a different network configuration is preferable to like-for-like
asset replacement. The work is largely driven by customer demand and involves both
short-term and long-term system reinforcement projects. Funding levels are based on
meeting requirements of the Distribution System Code and Hydro One Distribution’s

Conditions of Service, and addressing the most critical system reinforcement needs.

The Development OM&A and Capital components of the investment plan are described

in Exhibit C1, Tab 2, Schedule 3 and Exhibit D1, Tab 3, Schedule 3 respectively.

4.3 Operations

The Operations category primarily includes work to operate the distribution system on a

day-to-day basis. As noted above, the distribution system is operated through a

combination of central control and dispatch via the OGCC, and local response by field
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crews operating from service centers across Hydro One Distribution’s service territory.
This approach allows for efficient problem-identification and dispatch of personnel as
well as timely customer notification. Currently the Hydro One Distribution system relies
on power-off calls by customers to identify interruptions except at locations where a sub-

transmission feeder originates at a transformer station. Real time monitoring exists at

these transformer stations, but not on other locations on the distribution system.

The Hydro One Distribution system covers an extensive geographic area and its customer
base is both urban and rural resulting in large density differences. The company’s
response capability is dependent on service center location, fault location and terrain. In
general, high-density areas are served within 2 hours and in rural areas response times
can be up to 4 hours due to travel requirements. This scale and diversity in the
distribution system has a direct impact on Hydro One Distribution’s costs and system-

average interruption measures for both frequency and duration.

The Operations OM&A and Capital components of the investment plan are described in

Exhibit C1, Tab 2, Schedule 4 and Exhibit D1, Tab 3, Schedule 4,

5.0 ASSET MANAGEMENT MODEL

Hydro One has adopted an Asset Management model in designing the processes used to
plan, approve and implement work. The key principles include having functions primarily
responsible for defining the work requirements (Asset Management functions) and
functions primarily responsible for delivering asset and customer based services in
accordance with the defined work (Work Execution functions). Primary responsibility for
planning and decision making associated with the management of distribution assets falls

under the Asset Management functions, whereas primary responsibility for providing
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engineering, design, estimating, construction, maintenance, operating, and customer care

services falls under the Work Execution functions.

Both components of the business actively participate in all phases of work planning and
implementation. However, the focus created by this approach allows Hydro One
Distribution to better create the competencies and cost-efficiencies to effectively plan and
implement the work.

5.1 Asset Management Functions

Hydro One manages its distribution assets using two main processes, Strategy

Development and System Investment.

5.1.1 Strategy Development

The Strategy Development function provides a managed approach for developing
strategies, policies, and standards associated with the operation, maintenance and
expansion of the distribution system. This function is specifically responsible for

designing programs to:

e+ Ensure compliance with regulatory requirements;

*» Achieve business objectives such as public and employee safety, reliability,
productivity and customer service;

e+ Provide feedback for continually improving process effectiveness and asset/business
performance; and

e+ Incorporate new methodologies and refining existing methodologies to improve

effectiveness and productivity of processes in place.
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The Strategy Development function provides the strategies and framework used by the
System Investment function to develop programs and investments for Hydro One’s

distribution assets.

5.1.2 System Investment

Hydro One’s distribution business strives to continually improve the efficiency and
effectiveness of the regulated wires assets. This involves asset management processes and
practices to ensure that the asset related decisions are consistent, cost-efficient and
effective. These decisions are aimed at developing a prioritized and rationalized
investment plan for the operation, maintenance and upgrade of existing assets, and the

addition of new assets.

Hydro One utilizes a Life Cycle Planning concept which recognizes that the distribution
business encompasses a portfolio of assets that must be managed over the long term and
reflects the fact that not all assets have the same life cycle characteristics or the same

criticality with respect to achieving business values and performance.

In preparing investment plans, the planning function utilizes Asset Condition Assessment
information (described in Exhibit D1, Tab 2, Schedule 1), historical performance data,
asset criticality, availability of spares and asset demographics to develop a detailed list of

specific work needs.

Each specific work need is evaluated against the business values, described in Exhibit A,
Tab 14, Schedule 5, to establish the benefit of the work and the associated risks of not
conducting it. Solutions are developed to mitigate these risks on a program-by-program
basis. For each program a prioritization index (cost versus benefit) is developed and all

investments are then prioritized in accordance with the process described in Exhibit A,
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Tab 14, Schedule 5. This prioritized list of programs is then detailed, scheduled and

implemented by the work execution functions.

Substantial new generation appears likely to connect to Hydro One’s distribution system
over the next few years. At present, generators are connected on a completely user pay
basis. As such, the distribution system is not being developed proactively to
accommodate potential new generation. However, there is a need to evolve the
distribution planning function to deal with issues related to such things as distribution
system limits on generation capacity, maintaining reliability and power quality for other
customers, and ensuring the necessary operational and planning flexibility to respond to
changing system needs. As a result, the addition of new generators will lead to an

expanded scope for distribution system planning going forward

5.2 Work Execution Functions

The work execution functions provide engineering, design, estimating, construction,
maintenance, and operating services. Customer relationship management and support
services and supporting research, environmental, and public/employee health and safety
programs are also provided by these functions. These activities are performed by a multi-
disciplined workforce capable of performing tasks related to operating, maintaining and
expanding the distribution business. There are three primary work execution functions
within Hydro One: Customer Operations, Grid Operations and Engineering and

Construction.

5.2.1 Customer Operations

The Customer Operations function is responsible for the design, estimating, scheduling

and completion of line construction and maintenance work for lines, including forestry
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and customer care support services. As well, the Customer Operations function has
accountability for planning and connecting new retail customers to the distribution

system and to address local system planning issues. The work activities are managed

through the following core processes:

e+ Estimating Process,

e+ Planning and Scheduling Process,

e+ Project Management Process,

e¢ Customer Connection Process,

*» Condition Assessment, Line Maintenance, and Lines Sustaining Capital work
execution,

e+ Lines Trouble Response and Correction Action Process,

e+ Lines Development Capital work execution,

*» Work Program Management, and

*» Work Reporting Processes.

Lines and Forestry services provide for the maintenance of overhead and underground
distribution lines and for vegetation management. The vegetation management program
is necessary to ensure that clearances to energized equipment are maintained and that

these clearances provide a sustainable level of reliability.

Customer care services may be divided into the following high-level functions: meter

reading; billing; settlements; customer contact handling; and collections.

5.2.2 Grid Operations

The Grid Operations function provides maintenance and technical services for stations

and protection and control. This function also provides central operations and services for
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distribution which includes distribution system operation from the OGCC. The work

activities are managed through the following core processes:

e+ Estimating Process,

e+ Planning and Scheduling Processes,

e» (Condition Assessment, Station Maintenance, and Station Sustaining Capital work
execution,

*+ Trouble Response and Corrective Action Process,

*» Work Program Management, and

*» Work Reporting Processes.

The OGCC coordinates an extensive outage program with various internal stakeholders
and external customers to support Hydro One’s distribution expansion and maintenance
programs. Required outages are assessed and coordinated to minimize their impact on

reliability and customer operation.

Grid Operations also maintains back-up operating facilities which serve as a fully

redundant back-up to the OGCC.

5.2.3 Engineering and Construction

The Engineering and Construction function provides services ranging from engineering
and design to the construction and commissioning of new or enhanced facilities. These
projects include the engineering, estimating, project management, and construction of
stations, system protection and control, as well as engineering services as required. The

work activities are managed through the following core processes:
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e+ Estimating Process,

Planning and Scheduling Process,

Project Management Process, and

e+ Project/Program Controls Process.

6.0 RELIABILITY

The reliability of the distribution system and its ability to delivery power to customers

without interruption is measured using the following two industry standard metrics:

e+ System Average Interruption Duration Index (SAIDI)

e+ System Average Interruption Frequency Index (SAIFI)

SAIDI is a measure that indicates the amount of time without power that an average
customer on Hydro One Distribution’s system experienced in a given year. SAIFI is a
measure that indicates the number of times that an average customer on Hydro One

Distribution’s system was interrupted in a given year.

Reliability performance is affected by the level of equipment maintenance and
replacement programs, which ensure assets remain in good operating condition, and by
the level of vegetation management, which ensures that outages caused by tree contacts
are minimized. In addition, the time required to respond to a power interruption has a

direct impact on restoration time and therefore impacts the SAIDI measure.

Spending levels for vegetation management and other maintenance programs are
determined by balancing the benefits achieved through a reduction in the number of
incidents and reduced future costs (such as lower unit costs to remove less vegetation),

against the cost of additional spending to achieve the longer term reductions. Costs and
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reliability are derived using life-cycle analysis and these are ranked against other
investment plans using the prioritization methodology described in Exhibit A, Tab 14,

Schedule 5 to arrive at the optimum spending levels.
The following two figures illustrate Hydro One Distribution’s reliability performance
over the 2003 to 2006 period. Note that an event is considered force majeure when it

impacts more that 10% of customers serviced by Hydro One Distribution.

Figure 2: Yearly SAIDI Performance

System Average Interruption Duration Index (SAIDI)

30 1 | m Force Majeure

25 1 | m Excluding Force Majeure

Hours of Interruption

2003 2004 2005 2006
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Figure 3: Yearly SAIFI Performance

System Average Interruption Frequency Index (SAIFI)

m Force Majeure

m Excluding Force Majeure

# of interruptions
w
|

2003 2004 2005 2006

Excluding force majeure events, performance for both SAIDI and SAIFI has remained
relatively consistent during the 2003 to 2006 period, with performance in 2006 remaining
stable or improving relative to 2005. Including force majeure events, performance has
varied significantly from year to year due to variations in the number and severity of

storms that have affected the Hydro One Distribution system in a given year.

Figure 4 below illustrates the factors that contributed to the SAIDI performance over the

2003 to 2006 period.
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2007

Figure 4: Contributions to SAIDI - Four Year Average 2003 - 2006
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* Excludes Aug 14, 2003 blackout

Outages attributed to Force majeure events (e.g. high winds, ice or snow) contributed to

55% of SAIDI. With a focus on specific causes, it is noted that tree contacts account for

57% of total SAIDI (43% force majeure and a further 14% excluding force majeure ).

The next largest contributor to SAIDI was defective equipment at 15%.

Figure 5 below illustrates the factors that contributed to the SAIFI performance over the

2003 to 2006 period.
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Figure 5: Contributions to SAIFI - Four Year Average 2003 - 2006
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Tree contact was the main contributor to SAIFI totaling 28% (i.e. 14% force majeure and
a further 14% excluding force majeure ). The other significant contributor was defective

equipment at 22%.
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NOTICES OF MOTION

To be filed behind this tab as and when Notices are filed.



10

11

12

15

16

17

19

20

21

22

23

24

25

26

27

28

Filed: August 15,2007
EB-2007-0681

Exhibit A

Tab 5

Schedule 1

Page 1 of 6

COMPLIANCE WITH OEB FILING REQUIREMENTS FOR
ELECTRICITY DISTRIBUTORS

1.0 INTRODUCTION

This application by Hydro One Distribution is substantially consistent with the
requirements of the 2006 Electricity Distribution Rate Handbook (“the Handbook™)
issued by the Board on May 11, 2005 and with the Filing Requirements for Transmission
and Distribution Applications (the “Filing Requirements”) issued by the Board on
November 14, 2006.

Hydro One Distribution’s Application follows the format used in the previous
Distribution Rates proceeding, which was well received by the Board and intervenors,
and incorporates improvements made to the filing format as part of the recent
Transmission Application. Hydro One’s Application substantially satisfies the Filing
Requirements and Handbook requirements except where it was not practical or
appropriate to do so based on previous comments and direction from the Board, or as a

result of specific government regulation.

2.0 TEST YEAR AND HISTORICAL PERIOD

The Filing Requirements indicate that a forward test-year methodology is to be utilized
when a distributor is seeking the Board’s approval for rebasing its rates. Hydro One
Distribution’s application has been filed using a forward test year and provides three
years of historical data, consistent with the approach used in the two prior main rate cases
for Distribution and Transmission rates. As such, this Application includes written

evidence and supporting schedules for the following:
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e 2008 test year;
2007 bridge year;
2004, 2005 and 2006 historical years;

2006 Board-approved historical year.

3.0 RATE BASE

The Filing Requirements, past direction from the Board, and a number of specific
government regulations influence the determination of Hydro One Distribution’s rate
base and associated capital costs, as well as influencing the rate base information

provided in the Application.

3.1 Sentinel Lighting

Hydro One Distribution includes sentinel lighting as a regulated activity by virtue of
Regulation 116/02 dated March 22, 2002, made under the Electricity Act, 1998. This
regulation allows Hydro One Distribution to include in its regulated rate base the assets
and OM&A directly related to the provision of sentinel light services. As such, all costs
and external revenues associated with sentinel lights have been included in the

determination of the 2008 revenue requirement.

3.2 Generation Assets

Assets necessary to provide back up generation on Pelee Island continue to be included in
the rate base. Hydro One is allowed to provide back-up generation on Pelee Island by
virtue of an exemption granted to it by Ontario Regulation 71/02, made under the
Electricity Act, 1998, and gazetted March 30, 2002, which amended Ontario regulation
160/99.
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3.3  High Voltage Distribution Stations

Pursuant to the Board’s RP-1998-0001 Decision, Hydro One Distribution is allowed to
include the assets at its 88 High Voltage Distribution Stations (HVDSs) in the

Company’s distribution rate base.

The functionality of Hydro One Distribution’s HVDSs was subsequently reviewed at the
2002 OEB proceeding RP-2000-0023 and the OEB reaffirmed the designation of HVDSs
as distribution assets. This treatment of HVDS assets is also consistent with the
Company’s transmission rate base proposed in EB-2006-0501, which excluded HVDS

assets.

3.4  Amortization Rates

Hydro One Distribution’s 2008 Revenue Requirement reflects the adoption of the
amortization rates approved by the Board in EB-2005-0378, based on the depreciation
study by Foster Associates accepted by the Board in that proceeding.

3.5  Working Capital Allowance

Hydro One Distribution’s 2008 Revenue Requirement reflects the cash working capital
requirements using the methodology from the lead-lag study by Navigant Consulting Inc.
approved by the Board in EB-2005-0378.

3.6  Interest Rates for Construction Work in Progress

The interest rate used for construction work in progress (CWIP), also referred to as

Allowance for Funds Used During Construction (AFUDC), reflects the Board’s decision
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in EB-2006-0017, effective November 28, 2006. This decision prescribed that the interest
rate to use for CWIP would be the Scotia Capital All-Corporates Mid-Term Yield, as
published on the Bank of Canada website and updated quarterly. As a result, 2007 bridge
and 2008 test years reflect the prescribed CWIP rate on a forecast basis, while the
historical years reflect CWIP at Hydro One Distribution’s previously approved embedded
cost of debt.

3.7  Capital Projects and Programs

Details for all capital projects and programs that exceed $1 million in net capital costs are
provided in Investment Justification Documents (IJDs). The IJDs for these projects and

programs are filed at Exhibit D2, Tab 2, Schedule 3.

3.8 In-Service Additions

Hydro One Distribution continues to plan, manage and perform its internal and external
reporting on a work basis using its general ledger accounts, as these are reflective of the
way in which Hydro One Distribution manages its operations. The evidence has been
filed on the basis of Hydro One Distribution’s accounting systems, but a schedule
showing distribution in-service additions by OEB-specified USofA accounts for the 2008
test year, 2007 bridge year and 2006 historical year is filed at Exhibit D2, Tab 2,
Schedule 4.

4.0 COST OF CAPITAL

Hydro One Distribution’s filing reflects the direction provided in the Report of the Board

on Cost of Capital and Second Generation Incentive Regulation, issued December 20,
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2006, with respect to the Company’s deemed capital structure, forecast debt costs and a

common equity return.

5.0 COST OF SERVICE

5.1 Operating (OM&A) Costs

Hydro One Distribution continues to plan, manage and perform its internal and external
reporting on a work basis using its general ledger accounts, as these are reflective of the
way in which Hydro One Distribution manages its operations. The evidence has been
filed on the basis of Hydro One Distribution’s accounting systems but a schedule
showing distribution OM&A expenditures by OEB-specified USofA accounts for the
2008 test year, 2007 bridge year and 2006 historical year is filed at Exhibit C2, Tab 2,
Schedule 2.

5.2 Taxes / Payments-in-Lieu (PILs)

Hydro One Distribution will not be using the OEB Tax Model since it is filing on a
forward test year basis. However, the equivalent level of detail has been filed for the

2008 test year at Exhibit C2, Tab 6, Schedule 1.

The Filing Requirements require an applicant to file the taxes it actually paid for the
historic years (in this case 2004, 2005 and 2006) with respect to the distribution business
of the applicant. Hydro One Distribution is not a legal entity and therefore does not file
income tax returns at the distribution level. Corporate tax returns are filed at the Hydro
One Networks Inc. level which includes transmission operations. The audited financial

statements filed as Attachments to Exhibit A, Tab 9, Schedule 1 do, however, provide
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PILs information for the 2004 — 2006 period on a GAAP basis at Note 6 for the 2004 and
2006 historic years and at Note 7 for the 2005 historic year.

6.0 OPERATING REVENUE AND REVENUE SUFFICIENCY/DEFICIENCY

The revenue sufficiency/deficiency for 2008, including operating revenue, is provided as
Attachment A to Exhibit E1, Tab 1, Schedule 1. In addition, this Application provides
customers and the Board with the impact on current rates resulting from the requested
2008 Revenue Requirement and proposed rate design changes, as detailed in Exhibit G1,
Tab 7. Hydro One Distribution believes the detailed description of revenue requirement,
in a form consistent to what it has filed in its last two main rate cases, combined with the
assessment of rate impacts resulting from the proposals in this Application, provides
customers and the Board with the necessary information to fully assess the merits of the

Application.
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DISTRIBUTION LICENCE

The Ontario Energy Board Act requires any entity that distributes electricity to obtain a
Distributor’s licence. The Hydro One Networks Inc distribution licence is attached. The
licence identifies Hydro One’s service territory, and addresses various obligations
common to all Distributors, such as the obligation to connect, to provide non-

discriminatory access to the distribution system, and to comply with Market rules.

Hydro One is providing its current Distribution Licence, which reflect the Board’s
approval of the purchase of Terrace Bay Superior Wires. Hydro One is also currently
working with Board staff as part of proceeding EB-2007-0933 for an amendment to

Hydro One’s Electricity Distribution Licence to reflect past decisions of the Board.

The Company confirms that, as with all its licences, its Distributor's licence is being

complied with in all material respects and is in good standing
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Definitions
In this Licence:

“Accounting Procedures Handbook” means the handbook, approved by the Board which
specifies the accounting records, accounting principles and accounting separation standards
to be followed by the Licensee;

“Act” means the Ontario Energy Board Act, 1998, S.0. 1998, c. 15, Schedule B;

“Affiliate Relationships Code for Electricity Distributors and Transmitters” means the
code, approved by the Board which, among other things, establishes the standards and
conditions for the interaction between electricity distributors or transmitters and their
respective affiliated companies;

“distribution services” means services related to the distribution of electricity and the
services the Board has required distributors to carry out, including the sales of electricity to
consumers under section 29 of the Act, for which a charge or rate has been established in
the Rate Order;

“Distribution System Code” means the code approved by the Board which, among other
things, establishes the obligations of the distributor with respect to the services and terms of
service to be offered to customers and retailers and provides minimum, technical operating
standards of distribution systems;

“Electricity Act” means the Electricity Act, 1998, S.0. 1998, c. 15, Schedule A;

“Licensee” means Hydro One Networks Inc.

“Market Rules” means the rules made under section 32 of the Electricity Act;
“Performance Standards” means the performance targets for the distribution and
connection activities of the Licensee as established by the Board in accordance with section

83 of the Act;

“Rate Order” means an Order or Orders of the Board establishing rates the Licensee is
permitted to charge;

“regulation” means a regulation made under the Act or the Electricity Act;

“Retail Settlement Code” means the code approved by the Board which, among other
things, establishes a distributor’s obligations and responsibilities associated with financial
settlement among retailers and consumers and provides for tracking and facilitating
consumer transfers among competitive retailers;

“service area” with respect to a distributor, means the area in which the distributor is
authorized by its licence to distribute electricity;
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“Standard Supply Service Code” means the code approved by the Board which, among
other things, establishes the minimum conditions that a distributor must meet in carrying out
its obligations to sell electricity under section 29 of the Electricity Act;

“wholesaler” means a person that purchases electricity or ancillary services in the IESO
administered markets or directly from a generator or, a person who sells electricity or
ancillary services through the IESO-administered markets or directly to another person other
than a consumer.

Interpretation

In this Licence, words and phrases shall have the meaning ascribed to them in the Act or the
Electricity Act. Words or phrases importing the singular shall include the plural and vice versa.
Headings are for convenience only and shall not affect the interpretation of the Licence. Any
reference to a document or a provision of a document includes an amendment or supplement to,
or a replacement of, that document or that provision of that document. In the computation of time
under this Licence, where there is a reference to a number of days between two events, they
shall be counted by excluding the day on which the first event happens and including the day on
which the second event happens and where the time for doing an act expires on a holiday, the
act may be done on the next day that is not a holiday.

Authorization

The Licensee is authorized, under Part V of the Act and subject to the terms and conditions set
out in this Licence:

a) to own and operate a distribution system in the service area described in Schedule 1 of
this Licence;
b) to retail electricity for the purposes of fulfilling its obligation under section 29 of the

Electricity Act in the manner specified in Schedule 2 of this Licence; and

C) to act as a wholesaler for the purposes of fulfilling its obligations under the Retalil
Settlement Code or under section 29 of the Electricity Act.

Obligation to Comply with Legislation, Regulations and Market Rules

The Licensee shall comply with all applicable provisions of the Act and the Electricity Act and
regulations under these Acts, except where the Licensee has been exempted from such
compliance by regulation.

The Licensee shall comply with all applicable Market Rules.

Obligation to Comply with Codes

The Licensee shall at all times comply with the following Codes (collectively the “Codes”)
approved by the Board, except where the Licensee has been specifically exempted from such
compliance by the Board. Any exemptions granted to the licensee are set out in Schedule 3 of

this Licence. The following Codes apply to this Licence:

a) the Affiliate Relationships Code for Electricity Distributors and Transmitters;

2
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b) the Distribution System Code;

C) the Retail Settlement Code; and

d) the Standard Supply Service Code.
The Licensee shall:

a) make a copy of the Codes available for inspection by members of the public at its head
office and regional offices during normal business hours; and

b) provide a copy of the Codes to any person who requests it. The Licensee may impose a
fair and reasonable charge for the cost of providing copies.

Obligation to Provide Non-discriminatory Access

The Licensee shall, upon the request of a consumer, generator or retailer, provide such
consumer, generator or retailer with access to the Licensee’s distribution system and shall
convey electricity on behalf of such consumer, generator or retailer in accordance with the terms
of this Licence.

Obligation to Connect

The Licensee shall connect a building to its distribution system if:

a) the building lies along any of the lines of the distributor’s distribution system; and
b) the owner, occupant or other person in charge of the building requests the connection in
writing.

The Licensee shall make an offer to connect a building to its distribution system if:

a) the building is within the Licensee’s service area as described in Schedule 1; and
b) the owner, occupant or other person in charge of the building requests the connection in
writing.

The terms of such connection or offer to connect shall be fair and reasonable and made in
accordance with the Distribution System Code, and the Licensee’s Rate Order as approved by
the Board.

The Licensee shall not refuse to connect or refuse to make an offer to connect unless it is
permitted to do so by the Act or a regulation or any Codes to which the Licensee is obligated to
comply with as a condition of this Licence.

Obligation to Sell Electricity
The Licensee shall fulfill its obligation under section 29 of the Electricity Act to sell electricity in

accordance with the requirements established in the Standard Supply Service Code, the Retail
Settlement Code and the Licensee’s Rate Order as approved by the Board.
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Obligation to Maintain System Integrity

The Licensee shall maintain its distribution system in accordance with the standards established
in the Distribution System Code and Market Rules, and have regard to any other recognized
industry operating or planning standards adopted by the Board.

Market Power Mitigation Rebates

The Licensee shall comply with the pass through of Ontario Power Generation rebate conditions
set out in Appendix A of this Licence.

Distribution Rates

The Licensee shall not charge for connection to the distribution system, the distribution of
electricity or the retailing of electricity to meet its obligation under section 29 of the Electricity Act
except in accordance with a Rate Order of the Board.

Separation of Business Activities

The Licensee shall keep financial records associated with distributing electricity separate from its
financial records associated with transmitting electricity or other activities in accordance with the
Accounting Procedures Handbook and as otherwise required by the Board.

Expansion of Distribution System

The Licensee shall not construct, expand or reinforce an electricity distribution system or make an
interconnection except in accordance with the Act and Regulations, the Distribution System Code
and applicable provisions of the Market Rules.

In order to ensure and maintain system integrity or reliable and adequate capacity and supply of
electricity, the Board may order the Licensee to expand or reinforce its distribution system in
accordance with Market Rules and the Distribution System Code, or in such a manner as the
Board may determine.

Provision of Information to the Board

The Licensee shall maintain records of and provide, in the manner and form determined by the
Board, such information as the Board may require from time to time.

Without limiting the generality of paragraph 14.1, the Licensee shall notify the Board of any
material change in circumstances that adversely affects or is likely to adversely affect the
business, operations or assets of the Licensee as soon as practicable, but in any event no more
than twenty (20) days past the date upon which such change occurs.

The Licensee shall:
a) immediately notify the Board in writing of the notice; and
b) provide a plan to the Board as soon as possible, but no later than ten (10) days after the

receipt of the notice, as to how the affected distribution services will be maintained in
compliance with the terms of this licence.

4
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Restrictions on Provision of Information

The Licensee shall not use information regarding a consumer, retailer, wholesaler or generator
obtained for one purpose for any other purpose without the written consent of the consumer,
retailer, wholesaler or generator.

The Licensee shall not disclose information regarding a consumer, retailer, wholesaler or
generator to any other party without the written consent of the consumer, retailer, wholesaler or
generator, except where such information is required to be disclosed:

a) to comply with any legislative or regulatory requirements, including the conditions of this
Licence;

b) for billing, settlement or market operations purposes;

C) for law enforcement purposes; or

d) to a debt collection agency for the processing of past due accounts of the consumer,

retailer, wholesaler or generator.
The Licensee may disclose information regarding consumers, retailers, wholesalers or generators
where the information has been sufficiently aggregated such that their particular information
cannot reasonably be identified.

The Licensee shall inform consumers, retailers, wholesalers and generators of the conditions
under which their information may be released to a third party without their consent.

If the Licensee discloses information under this section, the Licensee shall ensure that the
information provided will not be used for any other purpose except the purpose for which it was
disclosed.

Customer Complaint and Dispute Resolution

The Licensee shall:

a) have a process for resolving disputes with customers that deals with disputes in a fair,
reasonable and timely manner;

b) publish information which will make its customers aware of and help them to use its
dispute resolution process;

C) make a copy of the dispute resolution process available for inspection by members of the
public at each of the Licensee’s premises during normal business hours;

d) give or send free of charge a copy of the process to any person who reasonably requests
it; and
e) subscribe to and refer unresolved complaints to an independent third party complaints

resolution service provider selected by the Board. This condition will become effective on
a date to be determined by the Board. The Board will provide reasonable notice to the
Licensee of the date this condition becomes effective.

5
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Term of Licence

This Licence shall take effect on September 29, 2004 and expire on September 28, 2024. The
term of this Licence may be extended by the Board.

Fees and Assessments

The Licensee shall pay all fees charged and amounts assessed by the Board.
Communication

The Licensee shall designate a person that will act as a primary contact with the Board on
matters related to this Licence. The Licensee shall notify the Board promptly should the contact
details change.

All official communication relating to this Licence shall be in writing.

All written communication is to be regarded as having been given by the sender and received by
the addressee:

a) when delivered in person to the addressee by hand, by registered mail or by courier;

b) ten (10) business days after the date of posting if the communication is sent by regular
mail; and

C) when received by facsimile transmission by the addressee, according to the sender’s

transmission report.
Copies of the Licence
The Licensee shall:

a) make a copy of this Licence available for inspection by members of the public at its head
office and regional offices during normal business hours; and

b) provide a copy of this Licence to any person who requests it. The Licensee may impose a
fair and reasonable charge for the cost of providing copies.
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SCHEDULE 1 DEFINITION OF DISTRIBUTION SERVICE AREA

This Schedule specifies the area in which the Licensee is authorized to distribute and sell electricity in
accordance with paragraph 8.1 of this Licence.

1.

2.

Municipalities as set out in Appendix B — Tab 1.
First Nation Reserves as set out in Appendix B — Tab 2.
Unorganized Townships as set out in Appendix B — Tab 3.

Municipalities where areas are served by the Licensee and other distributors as set out in
Appendix B — Tab 4.

Consumers located outside the municipalities served by the Licensee as set out in Appendix B —
Tab 5.
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SCHEDULE 2 PROVISION OF STANDARD SUPPLY SERVICE

This Schedule specifies the manner in which the Licensee is authorized to retail electricity for the
purposes of fulfilling its obligation under section 29 of the Electricity Act.

The Licensee is authorized to retail electricity directly to consumers within its service area in accordance
with paragraph 8.1 of this Licence, any applicable exemptions to this Licence, and at the rates set out in
the Rate Orders.
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SCHEDULE 3 LIST OF CODE EXEMPTIONS
This Schedule specifies any specific Code requirements from which the Licensee has been exempted.

The Licensee is exempt from the requirements of section 2.4.28 of the Distribution System Code until
November 30, 2005.
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APPENDIX A

MARKET POWER MITIGATION REBATES

1. Definitions and Interpretations

In this Licence

“embedded distributor” means a distributor who is not a market participant and to whom a host
distributor distributes electricity;

“embedded generator’ means a generator who is not a market participant and whose generation
facility is connected to a distribution system of a distributor, but does not include a generator who
consumes more electricity than it generates;

“host distributor” means a distributor who is a market participant and who distributes electricity to
another distributor who is not a market participant.

In this Licence, a reference to the payment of a rebate amount by the IESO includes interim
payments made by the IESO.

2. Information Given to IESO

a

Prior to the payment of a rebate amount by the IESO to a distributor, the distributor shall provide
the IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with information in respect of the volumes of electricity withdrawn by the distributor from
the IESO-controlled grid during the rebate period and distributed by the distributor in the
distributor’s service area to:

i consumers served by a retailer where a service transaction request as defined in the Retalil
Settlement Code has been implemented; and

il consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the embedded distributor shall provide
the host distributor, in the form specified by the IESO and before the expiry of the period specified
in the Retail Settlement Code, with the volumes of electricity distributed during the rebate period
by the embedded distributor’s host distributor to the embedded distributor net of any electricity
distributed to the embedded distributor which is attributable to embedded generation and
distributed by the embedded distributor in the embedded distributor’s service area to:

i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented; and

i consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
10
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consumed in the service area of an embedded distributor, the host distributor shall provide the
IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with the information provided to the host distributor by the embedded distributor in
accordance with section 2.

The IESO may issue instructions or directions providing for any information to be given under this
section. The IESO shall rely on the information provided to it by distributors and there shall be no
opportunity to correct any such information or provide any additional information and all amounts
paid shall be final and binding and not subject to any adjustment.

For the purposes of attributing electricity distributed to an embedded distributor to embedded
generation, the volume of electricity distributed by a host distributor to an embedded distributor
shall be deemed to consist of electricity withdrawn from the IESO-controlled grid or supplied to
the host distributor by an embedded generator in the same proportion as the total volume of
electricity withdrawn from the IESO-controlled grid by the distributor in the rebate period bears to
the total volume of electricity supplied to the distributor by embedded generators during the
rebate period.

Pass Through of Rebate

A distributor shall promptly pass through, with the next regular bill or settlement statement after
the rebate amount is received, any rebate received from the IESO, together with interest at the
Prime Rate, calculated and accrued daily, on such amount from the date of receipt, to:

a retailers who serve one or more consumers in the distributor’s service area where a service
transaction request as defined in the Retail Settlement Code has been implemented;

b consumers who are not receiving the fixed price under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998 and who are not served by a retailer where a service
transaction request as defined in the Retail Settlement Code has been implemented; and

¢ embedded distributors to whom the distributor distributes electricity.

The amounts paid out to the recipients listed above shall be based on energy consumed and
calculated in accordance with the rules set out in the Retail Settlement Code. These payments
may be made by way of set off at the option of the distributor.

If requested in writing by OPGl, the distributor shall ensure that all rebates are identified as
coming from OPGI in the following form on or with each applicable bill or settlement statement:

“ONTARIO POWER GENERATION INC. rebate”

Any rebate amount which cannot be distributed as provided above or which is returned by a
retailer to the distributor in accordance with its licence shall be promptly returned to the host
distributor or IESO as applicable, together with interest at the Prime Rate, calculated and accrued
daily, on such amount from the date of receipt.

Nothing shall preclude an agreement whereby a consumer assigns the benefit of a rebate
payment to a retailer or another party.

11
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Pending pass-through or return to the IESO of any rebate received, the distributor shall hold the

funds received in trust for the beneficiaries thereof in a segregated account.

ONTARIO POWER GENERATION INC. REBATES

For the payments that relate to the period from May 1, 2006 to April 30, 2009, the rules set out below
shall apply.

1. Definitions and Interpretations

In this Licence

“embedded distributor” means a distributor who is not a market participant and to whom a host
distributor distributes electricity;

“embedded generator’ means a generator who is not a market participant and whose generation
facility is connected to a distribution system of a distributor, but does not include a generator who
consumes more electricity than it generates;

“host distributor” means a distributor who is a market participant and who distributes electricity to
another distributor who is not a market participant.

In this Licence, a reference to the payment of a rebate amount by the IESO includes interim
payments made by the IESO.

2. Information Given to IESO

a

Prior to the payment of a rebate amount by the IESO to a distributor, the distributor shall provide
the IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with information in respect of the volumes of electricity withdrawn by the distributor from
the IESO-controlled grid during the rebate period and distributed by the distributor in the
distributor’s service area to:

i consumers served by a retailer where a service transaction request as defined in the Retalil
Settlement Code has been implemented and the consumer is not receiving the prices
established under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998; and

i consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the embedded distributor shall provide
the host distributor, in the form specified by the IESO and before the expiry of the period specified
in the Retail Settlement Code, with the volumes of electricity distributed during the rebate period
by the embedded distributor’s host distributor to the embedded distributor net of any electricity
distributed to the embedded distributor which is attributable to embedded generation and
distributed by the embedded distributor in the embedded distributor’s service area to:

12
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i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented; and

il consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the host distributor shall provide the
IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with the information provided to the host distributor by the embedded distributor in
accordance with section 2.

The IESO may issue instructions or directions providing for any information to be given under this
section. The IESO shall rely on the information provided to it by distributors and there shall be no
opportunity to correct any such information or provide any additional information and all amounts
paid shall be final and binding and not subject to any adjustment.

For the purposes of attributing electricity distributed to an embedded distributor to embedded
generation, the volume of electricity distributed by a host distributor to an embedded distributor
shall be deemed to consist of electricity withdrawn from the IESO-controlled grid or supplied to
the host distributor by an embedded generator in the same proportion as the total volume of
electricity withdrawn from the IESO-controlled grid by the distributor in the rebate period bears to
the total volume of electricity supplied to the distributor by embedded generators during the
rebate period.

Pass Through of Rebate

A distributor shall promptly pass through, with the next regular bill or settlement statement after
the rebate amount is received, any rebate received from the IESO, together with interest at the
Prime Rate, calculated and accrued daily, on such amount from the date of receipt, to:

a retailers who serve one or more consumers in the distributor’s service area where a service
transaction request as defined in the Retail Settlement Code has been implemented and the
consumer is not receiving the prices established under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998;

b consumers who are not receiving the fixed price under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998 and who are not served by a retailer where a service
transaction request as defined in the Retail Settlement Code has been implemented; and

¢ embedded distributors to whom the distributor distributes electricity.

The amounts paid out to the recipients listed above shall be based on energy consumed and
calculated in accordance with the rules set out in the Retail Settlement Code. These payments
may be made by way of set off at the option of the distributor.

If requested in writing by OPGl, the distributor shall ensure that all rebates are identified as
coming from OPGI in the following form on or with each applicable bill or settlement statement:

“ONTARIO POWER GENERATION INC. rebate”
13



Hydro One Networks Inc.
Electricity Distribution Licence ED-2003-0043

Any rebate amount which cannot be distributed as provided above or which is returned by a
retailer to the distributor in accordance with its licence shall be promptly returned to the host
distributor or IESO as applicable, together with interest at the Prime Rate, calculated and accrued
daily, on such amount from the date of receipt.

Nothing shall preclude an agreement whereby a consumer assigns the benefit of a rebate
payment to a retailer or another party.

Pending pass-through or return to the IESO of any rebate received, the distributor shall hold the
funds received in trust for the beneficiaries thereof in a segregated account.

14
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Tab 1 MUNICIPALITIES

Township of Addington Highlands

Township of Denbign, Abinger and Ashby, Township of
Anglesea and Effingham, Kaladar, as at December 31.
1999.

Township of Adelaide Metcalfe
Township of Adelaide, Township of Metcalfe, as at
December 31, 2000.

Township of Adjala-Tosorontio
Portions of the Township of Adjala, Township of
Tosorontio, Township of Sunnidale, as at December 31,

1993.

Township of Admaston/Bromley
Township of Admaston, Township of Bromley, as at

December 31, 1999.

Township of Alberton as at March 31, 1999.

Same

Township of Algonquin Highlands, (Formerly known as
Township of Sherborne, Stanhope, McClintock,
Livingstone, Lawrence and Nightingale)

Township of Sherborne et al, Township of Stanhope, as at

December 31, 2000.
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Township of Alnwick/Haldimand
Township of Alnwick, Township of Haldimand, as at
December 31, 2000.

Township of Amaranth as at March 31, 1999.

Same

Township of The Archipelago as at March 31, 1999.
Conger, Cowper, Harrison, Henvey, Wallbridge plus

geographic/unorganized townships and unsurveyed areas

Township of Armour as at March 31, 1999.

Same

Township of Armstrong as at March 31, 1999.

Same

Town of Arnprior as at March 31, 1999.

Same

Municipality of Arran-Elderslie

Township of Arran, Township of Elderslie, Town of
Chesley, Village of Tara, Village of Paisley, as at
December 31, 1998.

Township of Ashfield-Colborne-Wawanosh
Township of Ashfield, Township of West Wananosh,
Township of Colborne, as at December 31, 2000.
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Township of Assiginack as at March 31, 1999.

Same

Township of Athens
Township of Rear of Young and Escott,
Village of Athens, as at December 31, 2000.

Township of Augusta as at March 31, 1999.

Same

Township of Baldwin as at March 31, 1999.

Same

Town of Bancroft
Town of Bancroft, Township of Dungannon, as at

December 31, 1998.

Township of Barrie Island as at March 31, 1999.

Same

Municipality of Bayham
Township of Baymen, Village of Port Burwell, Village of
Vienna, as at December 31, 1997.

Township of Beckwith as at March 31, 1999.

Same

Township of Billings as at March 31, 1999.

Same
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Township of Black River-Matheson as at March 31, 1999.

Same

Township of Blandford-Blenheim as at March 31, 1999.

Same

Town of Blind River as at March 31, 1999.

Same

Township of Bonfield as at March 31, 1999.

Same

Township of Bonnechere Valley

Village of Eganville, Township of Grattan, Township of
Sebastopol, Township of South Algona, as at December 31,
2000.

Township of Brethour as at March 31, 1999.

Same

Municipality of Brighton
Town of Brighton, Township of Brighton, as at December

31,2001.

City of Brockville as at March 31, 1999.

Same

Township of Brudenell, Lyndoch and Raglan
Township of Brudenell and Lyndoch, Township of Raglan,
as at December 31, 1998.
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Township of Burpee and Mills
Township of Burpee, Unorganized Twp of Mills, as at
December 31, 1997.

Town of Caledon

Township of Albion, Township of Caledon, Village of
Bolton, Village of Caledon East, Township of
Chinguacousy (part), as at December 31, 1973.

Township of Calvin as at March 31, 1999.

Same

Town of Carleton Place as at March 31, 1999.

Same

Township of Carling as at March 31, 1999.

Same

Township of Carlow/Mayo

Township of Carlow, Township of Mayo, as at December

31, 2000.

Township of Casey as at March 31, 1999.

Same

Township of Cavan-Millbrook-North Monoghan
Township of Cavan, Township of North Monaghan,
Village of Millbrook, as at December 31, 1997.
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Township of Central Frontenac
Township of Hinchinbrooke, Township of Kennebec,

Township of Olden, Township of Oso, as at December 31,
1997.

Township of Central Manitoulin
Twp. Of Carnarvon, Unorganized Twp of Sandfield, as at
April 30, 1997.

Municipality of Centre Hastings
Village of Madoc, Township of Huntingdon, as at
December 31, 1997.

Township of Chamberlain as at March 31, 1999.

Same

Township of Champlain

Village of L’Orignal, Township of West Hawkesbury,
Township of Longueuil, Town of Vankleek Hill, as at
December 31, 1997.

Township of Chapple as at March 31, 1999.

Same

Municipality of Charlton and Dack
Town of Charlton, Township of Dack, as at December 31,

2002.
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Township of Chatsworth
Village of Chatsworth, Township of Holland, Township of
Sullivan, as at December 31, 1999.

Township of Chisolm as at March 31, 1999.

Same

City of Clarence-Rockland
Town of Rockland, Township of Clarence, as at December

31, 1997.

Town of Cobalt as at March 31, 1999.

Same

Township of Cockburn Island as at March 31, 1999

Same

Township of Coleman as at March 31, 1999.

Same

Township of Conmee as at March 31, 1999.

Same

Township of Dawn-Euphemia
Township of Dawn, Township of Euphemia, as at

December 31, 1997.
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Township of Dawson

Township of Atwood, Township of Blue,

Township of Worthington, Township of Dilke, as at
December 31, 1996.

Town of Deep River as at March 31, 1999.

Same

Town of Deseronto as at March 31, 1999.

Same

Township of Dorion as at March 31, 1999.

Same

Township of Douro-Dummer
Township of Douro, Township of Dummer, as at December

31, 1997.

Township of Drummond/North Elmsley
Township of Drummond, Township of North Elmsley, as at
December 31, 1997.

City of Dryden
Town of Dryden, Township of Barclay

Township of Dysart et al as at March 31, 1999.

Same

Municipality of Ear Falls as at March 31, 1999.

Same
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Township of East Ferris as at March 31, 1999.

Same

Township of East Garafraxa as at March 31, 1999.

Same

Township of East Hawkesbury as at March 31, 1999.

Same

Township of Elizabethtown-Kitley
Township of Kitley, Township of Elizabethtown as at
December 31, 2000.

City of Elliott Lake as at March 31, 1999.

Same

Township of Emo, as at March 31, 1999.

Same

Township of Englehart as at March 31, 1999.

Same

Township of Enniskillen as at March 31, 1999.

Same

Town of Erin
Township of Erin, Village of Erin, as at December 31,
1997.



O© 0 I N »n B~ W N =

W N N N N N N N N NN e e e e e e e
S O 00 9 AN U A W NN = O LV NN N RV = O

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Name of Municipality:

Formerly Known As:

Hydro One Networks Inc.
Appendix B
Tab 1
Page 10 of 32
Township of Evantural as at March 31, 1999.

Same

Township of Faraday as at March 31, 1999.

Same

Township of Township of Fauquier-Strickland as at March
31, 1999.

Same

Municipality of French River

Township of Cosby, Township of Mason, Township of
Martland, geographic/unorganized townships of Delamere,
Hoskin and Scollard in whole and Bigwood, Cherriman and

Haddo in part, as at December 31, 1998.

Township of Front of Young as at March 31, 1999.

Same

Township of Frontenac Islands
Township of Howe Island, Township of Wolfe Island, as at
December 31, 1997.

Township of Galway-Cavendish and Harvey
Township of Galway and Cavandish, Township of Harvey,
as at December 31, 1997.

Township of Gauthier as at March 31, 1999.

Same
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Township of Georgian Bay as at March 31, 1999.

Township of Freeman, Township of Gibson, Township of

Baxter.

Township of Georgian Bluffs
Township of Derby, Township of Keppel, Township of
Sarawak, as at December 31, 2000.

Town of Georgina as at March 31, 1999.
Township of North Gwillimbury, Township of Georgina.

Township of Gillies as at March 31, 1999.

Same

Township of Gordon as at March 31, 1999.

Same

Town of Gore Bay as at March 31, 1999.

Same

Township of Greater Madawaska

Township of Bagot, Blythfield and Brougham, Township
of Griffith, and Matawatchan, (Jan 1998: Township of
Bagot and Blythfield, Township of Brougham
amalgamated into Township of Bagot, Blythfield and
Brougham), as at December 31, 2000.
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Town of Greater Napanee
Township of Adolphustown, Township of North
Fredericksburgh, Township of South Fredericksburgh,

Township of Richmond, Town of Napanee, as at December

31, 1997.

Municipality of Greenstone
Town of Geraldton, Town of Longlac, Township of

Beardmore, Township of Nakina, as at December 31, 2000.

Municipality of Grey Highlands

Township of Artemesia, Township of Euphrasia

Village of Markdale, Township of Osprey, as at December
31, 2000.

Township of Hamilton as at March 31, 1999.

Same

Township of Harley as at March 31, 1999.

Same

Township of Harris as at March 31, 1999.

Same

Municipality of Hastings Highlands
Township of Bangor, Wicklow and McClure, Township of
Herschel, Township of Monteagle, as at December 31,

2000.
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Township of Havelock-Belmont-Methuen
Township of Belmont and Methuen, Village of Havelock,
as at December 31, 1997.

Township of Head, Clara and Maria, as at March 31, 1999.

Same

Municipality of Highland East
Township of Bicroft, Township Cardiff, Township of
Glamorgan, Township of Monmouth, as at December 31,

2000.

Township of Hilliard as at March 31, 1999.

Same

Township of Hornpayne as at March 31, 1999.

Same

Township of Horton as at March 31, 1999.

Same

The Township of Howick as at March 31, 1999.

Same

Township of Hudson as at March 31, 1999.

Same

Township of Ignace as at March 31, 1999.

Same
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Township of James as at March 31, 1999.

Same

Township of Joly as at March 31, 1999.

Same

The City of Kawartha Lakes

County of Victoria, Town of Lindsay, Municipality of
Bobcaygeon/ Verulam, Village of Fenelon Falls,

Village of Omemee, Village of Sturgeon Point, Village of
Woodpville, Township of Bexley, Township of
Carden/Dalton, Township of Eldon, Township of Emily,
Township of Fenelon, Township of Laxton, Digby and
Longford, Township Manvers, Township of Mariposa,
Township of Ops, Township of Somerville, (Jan 2000:
Township of Carden , Township of Dalton amalgamated
into Township of Carden/Dalton), (Jan 2000; Village of
Bobcaygeon/Township of Verulam amalgamated into the
Municipality of Bobcaygeon/Verulam), as at December 31,
2000.

Town of Kearney as at March 31, 1999.

Same

Township of Kerns as at March 31, 1999.

Same
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Municipality of Killarney
Townships of Rutherford and George Island and the
geographic/unorganized townships of, Allen, Atlee,
Goschen, Hansen, Killarney, Kilpatrick, Sale, Struthers,
Travers, and portions of the geographic/unorganized

townships of Bigwood, Carlyle, Humboldt, Mowat, and

unsurveyed territory and islands, as at Deember 31, 1998.

Township of King as at March 31, 1999.

Same

Town of Kirkland Lake as at March 31, 1999.

Same

Township of La Vallee as at March 31, 1999.

Same

Township of Lake of Bays as at March 31, 1999.
Township of McLean, Township of Ridout, Township of

Franklin, Township of Sinclair, Township of Finlayson.

Township of Lake of the Woods
Township of McCrosson and Tovell, Township of of
Morson, unorganized islands in Kenora District and Rainy

River District, as at December 31, 1998.

Municipality of Lambton Shores

Village of Arkona, Town of Bosanquet, Town of Forest,
Village of Grand Bend, Village of Thedford, as at
December 31, 2000.
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Township of Lanark Highlands
Township of Darling, Township of North West Lanark,
(May 1997: Lavant, Dalhousie and North Sherbrook
Township/Township Lanark/Village Lanark amalgamated

into Township of North West Lanark), as at June 30, 1996.

Township of Larder Lake as at March 31, 1999.

Same

Town of Latchford as at March 31, 1999.

Same

Town of Laurentian Hills
Township of Rolph, Township of Wylie and McKay,
Village of Chalk River, as at December 31, 1999.

Township of Laurentian Valley
Township of Stafford and Pembroke, Township of Alice
and Fraser, as at December 31, 1999.

Township of Limerick as at March 31, 1999.

Same

Township of Loyalist
Township of Amherst Island, Township of Ernestown,

Village of Bath, as at December 31, 1997.

Township of Lucan Biddulph
Village of Lucan, Township of Biddulph, Police Village of
Granton, as at December 31, 1998.
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Township of Machar as at March 31, 1999.

Same

Township of Machin as at March 31, 1999.

Same

Township of Madawaska Valley
Village of Barry’s Bay, Township of Radcliffe, Township

of Sherwood, Jones and Burns, as at December 31, 2000.

Township of Madoc as at March 31, 1999.

Same

Township of Malahide
Township of Malahide, Township of Dorchester, Village of
Springfield, as at December 31, 1997.

Township of Manitouwadge as at March 31, 1999.

Same

Township of Mapleton

Township of Mapleton, Township of Maryborough, (Jan
1998-Village of Drayton, Township of Peel amalgamated
into the Township of Mapleton), as at December 31, 1998.

Town of Marathon as at March 31, 1999.

Same
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Municipality of Markstay-Warren
Township of Hagar, Township of Ratter and Dunnet,
geographic/unorganized township of Awrey and portions of

the geographic/unorganized townships of Hawley, Henry,
Loughrin, Street, as at December 31, 1998.

Municipality of Marmora and Lake

Township of Marmora and Lake, Village of Marmora, (Jan
1998: Village of Deloro, Township of Marmora and Lake
amalgamated into the Township of Marmora and Lake, as

at December 31, 1997.

Township of Matachewan as at March 31, 1999.

Same

Town of Mattawa as at March 31, 1999.

Same

Township of Mattawan as at March 31, 1999.

Same

Township of Mattice-Val Cote as at March 31, 1999.

Same

Township of McDougall
Township of McDougall, geographic/unorganized township

of Ferguson, as at December 31, 1999.

Township of McGarry as at March 31, 1999.

Same
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Township of McKellar as at March 31, 1999.

Same

Township of McMurrich/Monteith
Township of McMurrich, geographic/unorganized

township of Monteith (eastern portion), as at December 31,

1997.

Township of McNab/Braeside
Township of McNab, Village Braeside, as at December 31,
1997

Municipality of Meaford (formerly known as Town of
Georgian Highlands)

Township of St. Vincent, Township of Sydenham, Town of
Meaford, as at December 31, 2000.

Township of Melancthon as at March 31, 1999.

Same

Village of Merrickville-Wolford
Township of Wolford, Village of Merrickville, as at
December 31, 1997.

Township of Middlesex Centre
Township of Lobo, Township of London, Township of
Delaware, Police Village of Delaware, as at December 31,

1998.
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Township of Minden Hills
Township of Anson, Hindon and Minden, Township of
Lutterworth, Township of Snowdon, as at December 31,

2000.

Town of Mono as at March 31, 1999.

Same

Township of Montague as at March 31, 1999.

Same

Township of Moonbeam as at March 31, 1999.

Same

Town of Moosonee as at March 31, 1999.

Moosonee Development Board

Township of Morley
Township of Morley, geographic/unorganized townships

Twp's of Dewart and Sifton, as at December 31, 2003.

Municipality of Morris-Turnberry
Township of Morris, Township of Turnberry, as at
December 31, 2000.

Township of Mulmar as at March 31, 1999.

Same
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Township of Muskoka Lakes as at March 31, 1999.
Township of Cardwell, Township of Watt, Township of

Medora, Township of Monck, Township of Wood.

Township of Nairn and Hyman
Township of Nairn, Unorganized Township of Hyman, as

at December 31, 1997.

The Nation Municipality
Township of Cambridge, Township of South Plantagenet,
Village of St. Isidore, Township of Caledonia, as December

31, 1997.

Municipality of Neebing as at March 31, 1999.

Same

Municipality of New Liskeard-Haileybury-Dymond
Town of New Liskeard, Town of Haileybury, Township of
Dymond, as at December 31, 2003.

Township of Nipigon as at March 31, 1999.

Same

Township of Nipissing as at March 31, 1999.

Same

Township of North Algona-Wilberforce
Township of North Algona, Township of Wilberforce, as at
December 31, 1998.
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Municipality of Northern Bruce Peninsula
Township of St. Edmunds, Township of Lindsay, Township

of Eastnor, Village of Lion’s Head, as at December 31,

1998.

Township of North Dundas

Township of Mountain, Township of Winchester, Village
of Chesterville, Village of Winchester, as at December 31,
1997.

Township of North Frontenac

Township of Barrie, Township of Clarendon,

Township of Miller, Township of Palmerston, Township of
North Canonto, Township of South Canonto, as at
December 31, 1997.

Township of North Glengarry

Township of Kenyon, Township of Lochiel, Town of
Alexandria, Village of Maxuville, Police Village of Apple
Hill, as at December 31, 1997.

Township of North Grenville
Township of Oxford-on-Rideau, Town of Kemptville,
Township of South Gower, as at December 31, 1997.

Township of North Himsworth as at March 31, 1999.

Same
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Township of North Kawartha
Township of Burleigh and Anstruther, Township of

Chandos, as at December 31, 1997.

Town of North Perth
Township of Wallace, Township of Elma, Town of

Listowel, as at December 31, 1997.

Township of The North Shore as at March 31, 1999.

Same

Township of North Stormont
Township of Finch, Township of Roxborough, Village of
Finch, Police Village of Avonmore (in the Township of

Roxborough), as at December 31, 1997.

Town of Northeastern Manitoulin and the Islands
Township of Howland, Town of Little Current, all islands
not part of other municipalities on Manitoulin Island, as at

December 31, 1997.

Township of O’Conner as at March 31, 1999.

Same

Township of Oliver Paipoonge
Township of Oliver, Township of Paipoonge, as at

December 31, 1997.

Township of Opasatika as at March 31, 1999.

Same
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Township of Oro-Medonte
Portions of the Township of Medonte, Township of Oro,
Township of Orillia, Township of Tay, Township of Flos,

Township of Vespra, as at December 31, 1993.

Township of Otonabee-South Monaghan
Township of Otonabee, Township of South Monaghan, as
at December 1, 1999.

City of Owen Sound as at March 31, 1999.

Same

Township of Papineau-Cameron as at March 31, 1999.

Same

Township of Perry as at March 31, 1999.

Same

Township of Pelee as at March 31, 1999.

Same

Township of Perth East
Township of Mornington, Township of Ellice, Township of
North Easthope, Township of South Easthope, Village of
Milverton, as at December 31, 1997.

The Township of Perth South
Township of Downie, Township of Blanshard, as at

December 31, 1997.
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Town of Perth as at March 31, 1999.

Same

Town of Petawawa
Village of Petawawa, Township of Petawawa, as at June

30, 1996.

Township of Pickle Lake as at March 31, 1999.

Same

Town of Plympton-Wyoming
Township of Plympton, Village of Wyoming, as at
December 31, 2000.

Municipality of Powassan
Town of Powassan, Township of Himsworth South, Town

of Trout Creek, as at December 31, 2000.

County of Prince Edward

County of Prince Edward, Town of Picton, Village of
Bloomfield, Village of Wellington, Township of
Ameliasburgh, Township of Athol, Township of Hallowell,
Township of Hillier, Township of North Marysburgh,
Township of South Marysburgh, Township of
Sophiasburgh, as at December 31, 1997.

Township of Puslinch as at March 31, 1999.

Same
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City of Quinte West

City of Trenton, Village of Frankford, Township of Sidney,

Township of Murray, as at December 31, 1997.

Town of Rainy River as at March 31, 1999.

Same

Township of Ramara
Township of Mara, Township of Rama , as at December

31, 1993.

Township of Red Rock as at March 31, 1999.

Same

Township of Rideau Lakes

Village of Newboro, Township of Bastard and South
Burgess, Township of North Crosby, Township of South
Crosby, Township of South Elmsley, as at December 31,
1997.

Township of Ryerson as at March 31, 1999.

Same

Township of Schreiber as at March 31, 1999.

Same
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Township of Seguin
Township of Humphrey, Township of Foley, Township of
Christie, geographic/unorganized Township of Monteith

(western portion), Village of Rosseau, as at December 31,

1997.

Township of Severn

Portions of Village of Coldwater, Township of
Matchedash, Township of Medonte, Township of Orillia,
Township of Tay, as at December 31, 1993.

Township of Shedden as at March 31, 1999.

Same

Town of Shelburne as at March 31, 1999.

Same

Township of Shuniah as at March 31, 1999.

Same

Township of Sioux Narrows-Nestor Falls

Township of Sioux Narrows, all of the
geographic/unorganized townships of Code, Devonshire,
Godson, Manross, MacQuarrie, Phillips, Tweedsmuir, and
Work, portions of the geographic/unorganized townships of
LeMay, McKeekin in Kenora District, and the
geographic/unorganized townships of Claxton, Croome,
and Mathieu in the Rainy River District, as at December

31, 2000.
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Separated Town of Smiths Falls as at March 31, 1999.

Same

Town of Smooth Rock Falls as at March 31, 1999.

Same

Township of South Algonquin
Township of Airy and geographic/unincorporated
townships of Dickens, Lyell, Murchison and Sabine, as at

May 31, 1997.

Town of South Bruce Peninsula
Township of Albemarle, Township of Amabel, Town of

Wiarton, Village of Hepworth, as at December 31, 1998.

Township of South Frontenac
Township of Bedford, Township of Loughborough,
Township of Portland, Township of Storrington, as at

December 31, 1997.

Village of South River as at March 31, 1999.

Same

Municipality of Southwest Middlesex
Township of Ekfrid, Township of Mosa, Village of
Glencoe, Village of Wardsville, as at December 31, 2000.

Township of Southwold as at March 31, 1999.

Same
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Township of Springwater
Portions of the former Village of Elmvale, Township of

Flos, Township of Medonte, Township of Vespra, Town of
Wasaga Beach, as at December 31, 1993.

Municipality of St. Charles
Township of Casimir, Jennings & Appleby and the
geographic/unorganized townships of Cherriman and

Haddo, as at December 31, 1998.

Township of St. Clair
Township of Sombra, Township of Moore, as at December

31, 2000.

Township of Stirling-Rawdon
Village of Stirling, Township of Rawdon, as at December
31, 1997.

Township of Stone Mills
Township of Camden East, Township of Sheffield, Village
of Newburgh, as at December 31, 1997.

Township of Strong as at March 31, 1996.

Same

Township of Tay Valley
Township of South Sherbrooke, Township of Bathurst,
Township of North Burgess, as at December 31, 1997.
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Township of Tehkummah as at March 31, 1999.

Same

Municipality of Temagami as at March 31, 1999.

Same

Township of Terrace Bay as at March 31, 1999.

Same

Municipality of Thames Centre

Township of North Dorchester, Township of West
Nissouri, Village of Dorchester, Police Village of
Thorndale, as at December 31, 2000.

Town of Thessalon as at March 31, 1999.

Same

Village of Thornloe as at March 31, 1999.

Same

City of Thorold as at March 31, 1999.

Same

City of Timmins as at March 31, 1999.

Same

Township of Tiny as at March 31, 1999.

Same
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Municipality of Trent Hills
Municipality of Campbellford/Seymour, Township of
Percy, Village of Hastings, Police Village of Warkworth
(Jan 1998-Town of Campbellford, Township of Seymour

amalgamated into the Municipality of

Campbellford/Seymour), as at December 31, 2000.

Township of Tudor and Cashel as at March 31, 1999.

Same

Municipality of Tweed
Village of Tweed, Township of Hungerford, Township of
Elzevir and Gromsthorpe, as at December 31, 1997.

Township of Tyendinaga as at March 31, 1999.

Same

Township of Val Rita-Harty as at March 31, 1999.

Same

Township of Wainfleet as at March 31, 1999.

Same

Municipality of West Elgin
Township of Aldborough, Village of West Lorne, Police
Village of Rodney, as at December 31, 1997.

Town of Whitchurch-Stouffville as at March 31, 1999.
Village of Stouffville and portions of the Township of
Whitchurch and the Township of Markham.
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Formerly Known As:

Name of Municipality:

Formerly Known As:

Hydro One Networks Inc.
Appendix B
Tab 1
Page 32 of 32
Township of White River as at March 31, 1999.

Same

Municipality of Whitestone
Township Hagerman, and the geographic/unorganized
townships of Ferrie, McKenzie, East Burpee, and a portion

of the Township of Magnetawan, as at December 31, 1999.

Township of Wollaston as at March 31, 1999.

Same
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FIRST NATION RESERVES

Abitibi I.LR. No. 70
Wahgoshig First Nation

Alderville I.R No. 37
Alderville First Nation

Aroland Indian Settlement

Aroland

Big Grassy River I.LR. No. 35G
Big Grassy First Nation

Big Island Mainland 93
Anishnaabeg of Naongashiing

Cape Croker Island I.R. No. 27, Neyaashiinigmiing Reserve
Chippewas of Nawash First Nation

Chippewas of the Thames
Chippewas of the Thames First Nation

Chapleau I.R. No. 74A
Chapleau Ojibway First Nation

Christian Island I.LR. No.30

Beausoleil First Nation
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Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Cockburn Island 19, 19A
Zhiibaahaasing First Nation

Constance Lake [.R. 92

Constance Lake First Nations

Couchiching I.R. No. 16A
Couchiching First Nation

Curve Lake I.R. No. 35
Curve Lake First Nation

Dalles I.R. No. 38C

Ochiichagwe’babigo’ining First Nation

Duck Lake R.R. No. 76B

Brunswick House First Nation

Dokis I.R. No. 9
Dokis First Nation

Eagle Lake I.R. No. 27
Eagle Lake First Nation

English River [.R. No.21

Grassy Narrows First Nation

Factory Island I.R. No. 1
Moose Factory First Nation
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Georgina Island I.R. No. 33
Chippewas of Georgina Island First Nation

Gibson I.R. No. 31 Wahta mohawk
Mohawks of Gibson

Golden Lake No. 39
Algonquins Golden Lake First Nation

Henvey Inlet I.LR. No. 2 French River I.R. 13
Henvey Inlet First Nation

Hiawatha I.R. No.36
Ojibways of Hiawatha First Nation

Islington I.R No. 29

Wabasemoong Independent Nations

Kenora I.R. No. 38B
Wauzhushk Onigum Nation

Kettle Point I.R. No. 44
Chippewas of Kettle and Stony Point First Nation

Lac des Milles Lacs I.R. 22A1, Seine River [.LR. 22A2
Lac des Milles Lacs

Lac Suel I.R. No. 28

Lac Suel Nation
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Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Lake Helen I.LR. No. 53A
Red Rock Band

Long Lake I.R. No. 77

Ginoogaming First Nation

Long Lake I.R. No. 58
Long Lake No. 58 First Nation

Magnetewan [.R No. 1

Magnetewan First Nation

Manitou Rapids I.R. No. 11

Rainy River First Nation

Matachewan I.LR 72

Matachewan First Nation

Mattagami I.R No.71
Mattagami First Nation

Mississagi River [.R No.8

Mississauga First Nation

Mobert I.R No. 82
Pic Mobert First Nation

Moose Point I.R No. 79

Moose Deer Point First Nation
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Moravian I.R. No. 47

Delaware First Nation

Muncey Delaware Nation No. 1

Munsee-Delaware First Nation

Neguaguon Lake I.R No. 25d

Lac La Croix First Nation

New Credit [.LR 40A
Mississaugas of the New Credit First Nation

New Post 69, 69a
New Post First Nation

Nipissing I.R No. 10
Nipissing First Nation

Northwest Angle I.LR No. 33B and Whitefish Bay I.R. No. 33a
Northwest Angle No. 33 First Nation

Oneida [.R No. 41
ONA YO TE'A:KA

Osnaburgh I.R No. 63A, 63B
Osnaburgh First Nation

Parry Island I.R No. 16
Wasauksing First Nation
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Reserve Name:

Band Name:

Reserve Name:
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Pays Plat I.R. No. 51
Pays Plat First Nation

Pic River I..R. No. 50
Ojibways of Pic River No. 50 First Nation

Rainy Lake I.LR No. 17A, 17B

Naicatchewenin First Nation

Rainy Lake I.R. 26A

Nicickousemenecaning First Nation

Rainy Lake I.R. No. 18c

Stanjikoming First Nation

Rama [.R. No. 32
Chippewas of Mnjikaning First Nation

Rat Portage [.LR No. 38A
Washagamis Bay First Nation

Rocky Bay I.R. No. 1
Rocky Bay First Nation

Sabaskong Bay 32c, Whitefish Bay 32a, Yellow Girl Bay 32b

Naotkamegwanning Anishnabe First Nation

Sabaskong Bay I.R 35D
Ojibways of Onegaming First Nation
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Sarnia [.LR.No.45

Chippewas of Sarnia

Saug-A-Gaw-Sing [.R. No. 1
Big Island First Nation

Saugeen [.R. No. 29
Chippewas of Saugeen First Nation

Savant Lake Indian Settlement

Saugeen Nation

Scugog I.R No. 34

Mississauga of Scugog First Nation

Seine River [.LR. No. 23A, 23B, Sturgeon Falls No. 23

Seine River First Nation

Serpent River I.LR. No. 7
Serpent River First Nation

Shawanaga [.R. No. 17

Shawanaga First Nation

Sheguiandah I.R. No. 24
Sheguiandah First Nation

Sheshegwaning I.R. No. 20
Sheshegwaning First Nation
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Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Shoal Lake I.R. No 39A
Shoal Lake No. 39 First Nation

Shoal Lake 1.R. No 40
Shoal Lake No. 40 First Nation

Six Nations I.R. No. 40

Six Nations of the Grand River Territory

Slate Falls Indian Settlement
Slate Falls Nation

Spanish River I.R. No. 5
Sagamok Anishnawbek

Sucker Creek I.R NO. 23
Sucker Creek First Nation

Thessalon I.R. No. 12

Thessalon First Nation

Tyendinaga Mohawk Territory
Mohawks of the Bay of Quinte

Wabauskang 21
Wabauskang First Nation

Wabigoon Lake I.R No. 27
Wabigoon Lake Ojibway Nation
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Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Reserve Name:

Band Name:

Wahnapitae 11

Wahnapitae First Nation

Walpole Island I.R. No.46
Walpole Island First Nation

West Bay [.R. No. 22
West Bay First Nation

Whitefish Bay I.LR No. 32A
Whitefish Bay First Nation

Hydro One Networks Inc.
Appendix B

Tab 2

Page 9 of 9

Whitefish Bay I.R No. 34A and Lake of the Woods I.R No. 37

Northwest Angle No. 37 First Nation

Whitefish Lake I.LR. No. 6
Whitefish Lake First Nation

Whitefish River I.LR. No. 4
Whitefish River First Nation

Wikewemikong [.R. No. 26
Wikwemikong Unceded First Nation



TAB 3 UNORGANIZED TOWNSHIPS

Networks provides service to numerous Unorganized geographic townships.
These townships are not incorporated as municipalities.

Hydro One Networks Inc.
Electricity Distribution Licence
ED-2003-0043

Appendix B — Tab 3

Page 1 of 1
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Page 1 of 44

TAB 4 MUNICIPALITIES WHERE AREAS ARE SERVICED BY
THE LICENSEE AND OTHER LOCAL DISTRIBUTION

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

COMPANIES

Township of Alfred and Plantagenet
Township of Alfred, Village of Alfred, Township of
North Plantagenet, Village of Plantagenet, as at
December 31, 1996.

The area served by Hydro 2000 Inc. described as
the former Villages of Alfred and Plantagenet as
more particularly set out in Licence No. ED-2002-

0542.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Amherstburg

Town of Amherstburg, Township of Anderdon,
Township of Malden, as at December 31, 1997.
The area served by Essex Powerlines Corporation
described as the former Town of Amherstburg as
more particularly set out in Licence No. ED-2002-
0499.

Yes

Two industrial (former Direct Class) customers
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Hydro One Networks Inc.
Appendix B

Tab 4

Page 2 of 44

located at 381 Front Road North, Amherstburg ON,
and 99 Thomas Road, Amherstburg ON

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Asphodel-Norwood

Township of Asphodel, Village of Norwood, as at
December 31, 1997.

The area served by Asphodel/Norwood
Distribution Inc. described as the former Village of
Norwood as more particularly set out in Licence

No. ED-2002-0506.

Yes

No

Name of Municipality:
Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Aylmer as at January 1, 1998.

Same

The area served by Erie Thames Powerlines
Corporation described as the Town of Aylmer as
more particularly set out in Licence No. ED-2002-

0156.

Yes

No
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Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 3 of 44
City of Belleville
City of Belleville, Township of Thurlow, City of
Quinte West, as at December 31, 1997.
The area served by Veridian Connections Inc.

described as the former City of Belleville as more

particularly set out in Licence No. ED-2002-0503.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of the Blue Mountains

Town of Thornbury, Township of Collingwood,
as at December 31, 1997.

The area served by Collingwood Utility Services
Corporation (COLLUS) described as the former
Town of Thornbury as more particularly set out in

Licence No. ED-2002-0518.

Yes

No

Name of Municipality:

Formerly Known As:

Municipality of Bluewater

Township of Hay, Township of Stanley, Village of
Bayfield, Village of Hensall, Village of Zurich, as
at December 31,2000.
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 4 of 44
The area served by Festival Hydro Inc. described as
the former Village of Hensall, and the former

Village of Zurich as more particularly set out in

Licence No. ED-2002-0513.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Bracebridge

Townships of Macaulay, Draper, Monck, Oakely,
Town of Bracebridge, as at December 31, 1970.
The area served by Lakeland Power Distribution
Ltd. described as the former Town of Bracebridge,
as more particularly set out in Licence No. ED-

2002-0540.

Yes

One industrial customer located at 154 Beaumont

Drive, Bracebridge, ON.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Town of Bradford-West Gwillimbury

Town of Bradford, Township of West Gwillimbury,
as at December 31, 1990.

The area served by Barrie Hydro Distribution Inc.

described as the former Town of Bradford as more



O© o0 I O W B~ W N =

[N I S R O S N R L \" I\ L e e e e e e e ey
O 0 9 N U B~ WD = O O NN R WD~ O

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 5 of 44

particularly set out in Licence No. ED-2002-0534.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

County of Brant (Initially known as City of Brant-
on-the-Grand)

County of Brant, Town of Paris, Township of
Brantford, Township of Burford, Township of
Oakland, Township of Onondaga, Township of
South Dumftries, as at December 31, 1998.

The area served by Brant County Power Inc.
described as the former Village of Burford, the
former Town of Paris, the former Township of
Brantford and the former Police Village of St.
George (in the former Township of South
Dumfries) as more particularly set out in Licence

No. ED-2002-0522.

not served by Networks: Yes

Customer(s) within area not

served by Networks: No

Name of Municipality: Township of Brock

Formerly Known As:

Village of Beaverton, Village of Cannington,
Township of Brock, Township of Thorah, as at
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 6 of 44
December 31, 1973.
The area served by Veridian Connections Inc.
described as the former Villages of Beaverton and
Cannington and the former Police Village of
Sunderland (in the former Township of Brock) as

more particularly set out in Licence No. ED-2002-

0503.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Brockton

Township of Greenock, Township of Brant, Town
of Walkerton, as at December 31, 1998.

The area served by Westario Power Inc. described
as the former Town of Walkerton and the portion of
the former Police Village of Elmwood (in the
former Township of Brant) as more particularly set

out in Licence No. ED-2002-0515.

Yes

No

Name of Municipality:

Formerly Known As:

Township of Brooke-Alvinston

Township of Brooke, Village of Alvinston
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 7 of 44
The area served by Bluewater Power Distribution
Corp. described as the former Village of Alvinston

as more particularly set out in Licence No. ED-

2002-0517.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Central Elgin

Township of Yarmouth, Village of Belmont,
Village of Port Stanley, as at December 31, 1997.
The area served by Erie Thames Powerlines
Corporation described as the former Villages of
Belmont and Port Stanley as more particularly set

out in Licence No. ED-2002-0516.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Municipality of Central Huron

Township of Goderich, Township of Hullett, Town
of Clinton, as at December 31, 2000.

The area served by Clinton Power Corporation
described as the former Town of Clinton as more

particularly set out in Licence No. ED-20025-2000.
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 8 of 44

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks Assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Centre Wellington

Town of Fergus, Village of Elora, Township of
West Garafraxa, Township of Nichol, Township of
Pilkington, as at December 31, 1998.

The area served by Centre Wellington Hydro Ltd.
described as the former Town of Fergus and the
former Village of Elora as more particularly set out

in Licence No. ED-2002-0498.

Yes

No

Name of Municipality:

Formerly Known As:

Municipality of Chatham-Kent

City of Chatham, County of Kent, Town of
Blenheim, Town of Bothwell, Town of Dresden,
Town of Ridgetown, Town of Tilbury, Town of
Wallaceburg, Village of Erie Beach, Village of
Erieau, Village of Highgate, Village of
Thamesville, Village of Wheatley, Township of
Camden, Township of Chatham, Township of
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 9 of 44
Dover, Township of Harwich, Township of
Howard, Township of Orford, Township of Raleigh,
Township of Rodney, Township of Tilbury East,
Township of Zone, as at December 31, 1997.
The area served by Chatham-Kent Hydro Inc.
described as the former City of Chatham, former
Police Village of Merlin (straddling the former
townships of Raleigh and Tilbury East), former
Village of Erieau, former Village of Thamesville,
former Town of Bothwell, former Village of
Wheatley, former Town of Dresden, former Town
of Blenheim, former Town of Tilbury, former Town
of Ridgetown, and the former Town of Wallaceburg
as more particularly set out in Licence No. ED-

2002-0563.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Municipality of Clarington

Town of Bowmanville, Village of Newcastle,
Township of Clarke, Township of Darlington, as at
December 31, 1973.

The area served by Veridian Connections Inc.
described as the former Town of Bowmanville, the
former Police Village of Orono (in the former

Township of Clarke), the former Town of



O© 00 3 &N N B~ WD =

(NS I S R S N N N S L S S S o o e e e e e ey
O 0 9 AN N Bk~ WD =, O O XN N R WD~ O

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 10 of 44
Newcastle as more particularly set out in Licence

No. ED-2002-0503

Yes

1 Industrial customer located at 410 Wavely Road,

Bowmanville ON.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Clearview

Town of Stayner, Village of Creemore, Township
of Nottawasaga, Township of Sunnidale, as at
December 31, 1993.

The area served by Collingwood Utility Services
Corp. described as the former Town of Stayner and
the former Village of Creemore as more particularly

set out in Licence No. ED-2002-0518.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Town of Cochrane

Town of Cochrane, Township of Glackmeyer,
Unorganized Twp. of Lamarche, as at December 31,
1999.

The area served by Northern Ontario Wires Inc.

described as the former Town of Cochrane as more
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Networks assets within area

Hydro One Networks Inc.
Appendix B

Tab 4

Page 11 of 44

particularly set out in Licence No. ED-2002-0018

not served by Networks: Yes

Customer(s) within area not

served by Networks: No

Name of Municipality: Township of Cramahe

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Village of Colborne, Township of Cramahe, as at
December 31, 2000.

The area served by Lakefront Utilities Inc.
described as the former Village of Colborne as more

particularly set out in Licence No. ED-2002-0545.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Dutton/Dunwich

Township of Dunwich, Village of Dutton, as at
December 31, 1997.

The area served by Dutton Hydro Ltd. described as
the former Village of Dutton as more particularly

set out in Licence No. ED-2003-0025.

Yes

No
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Page 12 of 44

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Same

Town of East Gwillimbury as at March 31, 1999.

The area served by Newmarket Hydro Ltd. as
particularly set out in Licence No. ED- 2002-0553.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of East Luther Grand Valley

Township of East Luther, Village of Grand Valley,
as at December 31, 1994.

The area served by Grand Valley Energy Inc.
described as the former Village of Grand Valley as
more particularly set out in Licence No. ED-2002-

0512.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

The Township of East Zorra-Tavistock

Township of East Zorra, Town of Tavistock, as at
December 31, 1997.

The area served by Erie Thames Powerlines Corp.

described as the former Town of Tavistock as more
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 13 of 44

particularly set out in Licence No. ED-2002-0516.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Edwardsburgh/Cardinal

Village of Cardinal, Township of Edwardsburgh, as
at December 31, 2000.

The area served by Rideau St. Lawrence
Distribution Inc. described as the former Village of
Cardinal as more particularly set out in Licence No.

ED-2003-0003.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:

Customer(s) within area not

Township of Essa as at March 31, 1999.

Same

The area served by Barrie Hydro Distribution Inc.
described as the former Police Village of Thorton as

more particularly set out in Licence No. ED-2002-

0534.

Yes
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served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 14 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Essex

Town of Essex, Town of Harrow, Township of
North Colchester, Township of South Colchester, as
at December 31, 1998.

The area served by E.L.K. Energy Inc. described as
the former Town of Essex and the former Town of
Harrow as more particularly set out in Licence No.

ED-2003-0015.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:

Customer(s) within area not

Town of Gravenhurst

Formerly the Township of Morrison, the United
Townships of Medora and Wood, the Township of
Muskoka, the Township of Ryde, the Town of
Gravenhurst, as at December 31, 1970.

The area served by Gravenhurst Hydro Electric Inc.
described as the former urban boundary of the
Town of Gravenhurst as more particularly set out in

Licence No. ED-2002-0576.

Yes
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served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 15 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

City of Greater Sudbury

Region of Sudbury, City of Sudbury, City of Valley
East, Town of Capreol, Town of Nickel Centre,
Town of Onaping Falls, Town of Rayside-Balfour,
Town of Walden, as at December 31, 2000.

The area served by Greater Sudbury Hydro Inc.
described as the former City of Sudbury, the former
townsite of the former Town of Capreol, and the
former Town of Conniston (part of former Town of
Nickel Centre) as more particularly set out in

Licence No. ED-2002-0559.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

Township of Guelph/Eramosa

Township of Guelph, Township of Eramosa, as at
December 31, 1998.

The area served by Wellington Electric Distribution
Inc. described as the former Police Village of
Rockwood (in the former Township of Eramosa) as
more particularly set out in Licence No. ED-2002-
0564.
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Hydro One Networks Inc.
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Tab 4
Page 16 of 44
not served by Networks: Yes
Customer(s) within area not
served by Networks: No
Name of Municipality: City of Hamilton

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Region of Hamilton-Wentworth, City of Hamiton,
City of Stoney Creek, Town of Ancaster, Town of
Dundas, Town of Flamborough, Township of
Glanbrook, as at December 31, 2000.

The area served by Hamilton Hydro Inc. described
as the former City of Hamilton, the former Police
Village of Ancaster, former Town of Dundas, the
former Police Village of Lynden (straddling the
former Town of Flamborough and Town of
Ancaster), the former Village of Waterdown, and
the former City of Stoney Creek as more

particularly set out in Licence No. ED-2002-0566.

Yes

No

Name of Municipality:
Formerly Known As:

Area Not Served By Networks:

Town of Hawkesbury as at March 31, 1999.
Same

The area served by Hydro Hawkesbury Inc.
described as the Town of Hawkesbury prior to
annexation or amalgamation pursuant to the

Minister’s Order or Restructuring Act as more
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 17 of 44

particularly set out in Licence No. ED-2003-0027.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Huntsville

Township of Brunel, Village of Port Sydney, Town
of Chaffey, Township of Stephenson, Township of
of Stisted, Town of Huntsville, as at December 31,
1970.

The area served by Lakeland Power Distribution
Ltd. described as the former Town of Huntsville as
more particularly set out in Licence No. ED-2002-
0540.

Yes

One Industrial customer located at 61 Domtar Road,

Huntsville ON.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Municipality of Huron East

Village of Brussels, Township of Grey, Township
of McKillop, Town of Seaforth, Township of
Tuckersmith, as at December 31, 2000.

The area served by Festival Hydro Inc. described as
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 18 of 44
the former Village of Brussels and the former Town

of Seaforth as more particularly set out in Licence

No. ED-2002-0513.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Huron-Kinloss

Township of Huron (former Police Village of
Ripley amalgamated with twp in 1995), Township
of Kinloss, Village of Lucknow, as at December 31,
1998.

The area served by Westario Power Inc. described
as the former Police Village of Ripley (in the
former Township of Huron) and the former Village
of Lucknow as more particularly set out in Licence

No. ED-2002-0515.

Yes

Name of Municipality:

Municipality of Huron Shores
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Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 19 of 44

Township of Day & Bright Add’l, Township of
Thessalon, Village of Iron Bridge, as at December
31, 1998.

The area served by Great Lakes Power Limited
described as part of the former Township of
Thessalon or as more particularly set out in Licence
No. ED-1999-0227

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Ingersoll

Same

The area served by Erie Thames Powerlines
Corporation described as the Town of Ingersoll as
more particularly set out in Licence No. ED-2002-
0516.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

not served by Networks:

Town of Iroquois Falls as at March 31, 1999.
Same

The area served by Northern Ontario Wires Inc.
described as the Town of Iroquois Falls as more

particularly set out in Licence No. ED-2002-0018.

Yes
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Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 20 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

City of Kenora

Town of Kenora, Town of Keewatin, Town of
Jaffray Melick, as at December 31,1999.

The area served by Kenora Hydro Electric
Distribution Inc. described as the former Town of
Kenora and part of the former Town of Keewatin as
more particularly set out in Licence No. ED-2003-

0030.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:

Customer(s) within area not

Township of Killaloe, Hagarty and Richards
Township of Hagarty and Richards, Village of
Killaloe, as at June 30, 1999

The area served by Ottawa River Power Corp.
described as the former Village of Killaloe as more

particularly set out in Licence No. ED-2002-0033.

Yes
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served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 21 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

Municipality of Kincardine

Town of Kincardine, Township of Bruce (Village of
Tiverton, Township of Bruce amalgamation),
Township of Kincardine, as at December 31, 1998.
The area served by Westario Power Inc. described
as the former Town of Kincardine as more

particularly set out in Licence No. ED-2002-0515.

not served by Networks: Yes
Customer(s) within area not

served by Networks: No

Name of Municipality: City of Kingston

Formerly Known As:

Area Not Served By Networks:

City of Kingston, Township of Kingston, Township
of Pittsburgh, as at December 31, December 31,
1997.

The area served by Kingston Electricity Distribution
Ltd. described as the former City of Kingston, the
former Township of Kingston, and part of the
former Township of Pittsburgh as more particularly

set out in Licence No. ED-2003-0057.

The area served by Eastern Ontario Power Inc.
described as part of the former Township of

Pittsburgh as more particularly set out in Licence
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 22 of 44

No. ED-2003-0116.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Kingsville

Town of Kingsville, Township of Gosfield North,
Township of Gosfield South, as at December 31,
1997.

The area served by E.L.K. Energy Inc. described as
the former Town of Kingsville and the former
Police Village of Cottam (in the former Township
of Gosfield North) as more particularly set out in

Licence No. ED-2003-0015.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Town of Lakeshore

Township of Lakeshore, (Jan 1998: Town of Belle
River, Township of Maidstone amalgamated into
Lakeshore Township), Township of Rochester,
Township of Tillbury North, Township of Tillbury
West, as at December 31, 1998.

The area served by E.L.K. Energy Inc. described as
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 23 of 44
the former Police Village of Comber (in the former
Township of Tillbury West) and the former Town

of Belle River as more particularly set out in

Licence No. ED-2003-0015.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Leamington

Town of Leamington, Township of Mersea, as at
December 31, 1998.

The area served by Essex Powerlines Ltd. described
as the former Town of Leamington as more

particularly set out in Licence No. ED-2002-0499.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Township of Leeds and the Thousand Islands
Township of Front of Leeds and Lansdowne,
Township of Rear of Leeds and Lansdowne,
Township of Front of Escott, as at December 31,
2000.

The area served by Eastern Ontario Power Inc.

described as part of the former Township of the
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 24 of 44

Front of Leeds and Lansdowne as more particularly

set out in Licence No. ED-2003-0116.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Magnetawan

Township of Chapman, Village of Magnetawan,
Unorganized Township of Croft, as at December
31, 1997.

The area served by Lakeland Power Distribution
Ltd. described as the former Village of Magnetawan
as more particularly set out in Licence No. ED-

2002-0540.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Town of Minto

Township of Minto, Town of Palmerston, Town of
Harriston, Village of Clifford, Township of Minto,
as at December 31, 1998.

The area served by Westario Power Inc. described

as the former Town of Harriston, the former Town

of Palmerston, and the former Village of Clifford as
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 25 of 44

more particularly set out in Licence No. ED-2002-
0515.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

The Corporation of the Town of Mississippi Mills
Town of Almonte, Township of Pakenham,
Township of Ramsay, as at December 31, 1998.
The area served by Ottawa River Power Corp.
described as the former Town of Almonte as more

particularly set out in Licence No. ED-2003-0033.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Town of New Tecumseth

Town of Alliston, the Village of Beeton, the Village
of Tottenham and the portion of the Township of
Tecumseth, as at December 31, 1991.

The area served by Barrie Hydro Distribution Inc.
described as the former Town of Alliston, the
former Village of Beeton and the former Village of
Tottenham (all in the former Township of

Tecumseth) as more particularly set out in Licence
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 26 of 44

No. ED-2002-0534.

Yes

1 Industrial customer located in the former Town of

Alliston.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

The Corporation of Norfolk County

Township of Norfolk, Township of Delhi, Town of
Simcoe, City of Nanticoke (westerly ‘half’ only), as
at December 31, 2000.

The area served by Norfolk Power Distribution Co.
Ltd. described as the former Town of Delhi (in the
former Township of Delhi), the westerly half of the
former City of Nanticoke, the former Village of
Port Rowan (in former Township of Norfolk), and
the former Town of Simcoe as more particularly set

out in Licence No. ED-2002-0521.

Yes

1 Industrial customer located at Lake Erie and

Regional Rd.. 3, Nanticoke, ON.

Name of Municipality:

Formerly Known As:

Township of North Huron
Town of Wingham, Village of Blyth, Township of
East Wawnosh, as at December 31, 2000.
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 27 of 44
The area served by Westario Power Inc. described

as the former Town of Wingham as more

particularly set out in Licence No. ED-2002-0515.

Yes

2 Industrial customers located at 40621 Amberly
Rd., and 200 Water Street Wingham, ON.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of North Middlesex

Township of McGillivray, Township of East
Williams, Township of West Williams, Town of
Parkhill, Village of Ailsa Craig, as at December 31,
2000.

The area served by Middlesex Power Distribution
Corp. described as the former Town of Parkhill as
more particularly set out in Licence No. ED-2003-

0059.

Yes

Name of Municipality:

Formerly Known As:

The Township of Norwich as at March 31, 1999.
Township of North Norwich, Township of South
Norwich, Township of East Oxford, Village of

Norwich, Village of Burgessville, and Police
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Area Not Served By Networks:

Networks assets within area

Hydro One Networks Inc.

Appendix B

Tab 4

Page 28 of 44
Village of Otterville, as at
The area served by Erie Thames Powerlines Corp.
described as the former Village of Norwich, the
former Village of Burgessville, and the former
Police Village of Otterville as more particularly set

out in Licence No. ED-2002-0516.

not served by Networks: Yes
Customer(s) within area not

served by Networks: No

Name of Municipality: City of Ottawa

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

Region of Ottawa-Carleton, City of Gloucester, City
of Kanata, City of Nepean, City of Ottawa, City of
Vanier, Township of Cumberland, Township of
Goulbourn, Township of Osgoode, Township of
Rideau, Township of West Carleton, Village of
Rockcliffe Park, as at December 31, 2000.

The area served by Hydro Ottawa Limited.
described as the former City of Gloucester, the
former City of Kanata, the former City of Nepean,
the former City of Ottawa, the former City of
Vanier, the former Township of Goulbourn, the
former Village of Rockcliffe Park, and the portion
of the former Township of Rideau on Long Island,
North of Bridge Street, as more particularly set out
in Licence No. ED-2002-0556.
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not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B
Tab 4
Page 29 of 44
Yes
No.

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Pelham

Township of Pelham, Village of Fonthill, as at
December 31, 1969.

The area served by Peninsula West Utilities Ltd.
described as the former Village of Fonthill as more

particularly set out in Licence No. ED-2002-0555.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

City of Peterborough as at March 31, 1999.

Same

The area served by Peterborough Distribution Inc.
described as the City of Peterborough as more

particularly set out in Licence No. ED-2002-0504.

Yes

No

Name of Municipality:

Municipality of Port Hope
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Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 30 of 44
Town of Port Hope, Township of Hope (initially
restructured as Municipality of Port Hope and
Hope), as at December 31, 2000.
The area served by Veridian Connections Inc.

described as the former Town of Port Hope as more

particularly set out in Licence No. ED-2002-0503.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of Red Lake

Township of Red Lake, Township of Golden, as at
June 30, 1997.

The area served by Gold Corp Inc. described as part

of the former Improvement District of Balmertown.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Township of Russell as at March 31, 1999.

Same

The area served by Cooperative Hydro Embrun Inc.
described as the former Police Village of Embrum

as more particularly set out in Licence No. ED-

2002-0493.
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 31 of 44

No

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Sables-Spanish Rivers

Town of Massey, Town of Webbwood, Town of
Spanish River, as at June 30, 1997.

The area served by Espanola Regional Hydro
Distribution Corp. described as the former Town of
Massey and the former Town of Webbwood as
more particularly set out in Licence No. ED-2002-

0502.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

not served by Networks:

Township of Saugeen Shores

Town of Saugeen, Town of Southampton, Town of
Port Elgin, as at December 31, 1998.

The area served by Westario Power Inc. described
as the former Town of Southampton and the former
Town of Port Elgin as more particularly set out in

Licence No. ED-2002-0515.

Yes
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Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 32 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

City of St. Thomas as at March 31, 1999.
Same

The area served by St. Thomas Energy Inc.
described as the City of St. Thomas as more

particularly set out in Licence No. ED-2002-0523.

Yes

1 Industrial customer located at 1 Cosma Court

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Scugog
Township of Scugog, Township of Cartwright,
Township of Reach, Village of Port Perry, as at
December 31. 1973.

The area served by Scugog Hydro Electric Corp.
described as the former Village of Port Perry as
more particularly set out in Licence No. ED-2002-

0570.

Yes
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Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 33 of 44
Municipality of Sioux Lookout as at March 31,
1999.
Same
The area served by Sioux Lookout Hydro Inc.
described as the Municipality of Sioux Lookout as

more particularly set out in Licence No. ED-2002-

0514.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Smith-Ennismore-Lakefield

Village of Lakefield, Township of Smith-Ennismore
(formerly Township of Smith and Township of
Ennismore), as at December 31, 2000.

The area served by Lakefield Distribution Inc.
described as the former Village of Lakefield as
more particularly set out in Licence No. ED-2002-
0505.

Yes

No

Name of Municipality:

Formerly Known As:

Municipality of South Bruce
Township of Mildmay-Carrick, Township of
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 34 of 44
Teeswater-Culross, (Jan 1998: Village of
Teeswater, Township of Culross amalgamated into
the Township of Teeswater-Culross. Village of
Mildmay, Township of Carrick amalgamated into
the Township of Mildmay-Carrick), as at December
31, 1997.
The area served by Westario Power Inc. described
as the former Village of Mildmay and the former
Village of Teeswater as more particularly set out in

Licence No. ED-2002-0515.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:

Customer(s) within area not

Township of South Dundas

Township of Matilda, Township of Williamsburg,
Village of Iroquois, Village of Morrisburg, as at
December 31, 1997.

The area served by Rideau St. Lawrence
Distribution Ltd. described as the former Police
Village of Williamsburg, the former Village of
Morrisburg, and the former Village of Iroquois as
more particularly set out in Licence No. ED-2003-
0003.

Yes
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served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 35 of 44

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of South Glengarry

Township of Charlottenburgh, Township of
Lancaster, Village of Lancaster, Police Village of
Martintown, as at December 31, 1997.

The area served by the Cornwall Street Railway
Light and Power Company Ltd. described as part of
the former Township of Charlottenburgh as more

particularly set out in Licence No. ED-1999-0273.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of South Huron

Township of Stephen, Township of Usborne, Town
of Exeter, as at December 31, 2000.

The area served by Festival Hydro Inc. described as
the former Police Village of Dashwood as more

particularly set out in Licence No. ED-2002-0513.

Yes
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Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 36 of 44
Township of South Stormont
Township of Osnabruck, Township of Cornwall, as
at December 31, 1997
The area served by Cornwall Street Railway Light
and Power Company Ltd. described as part of the
former Township of Cornwall and part of the
former Township of Osnabruk as more particularly

set out in Licence No. ED-1999-0273.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of Southgate

Village of Dundalk, Township of Egremont,
Township of Proton, Police Village of Holstein, as
at December 31, 1999.

The area served by Wellington North Power Inc.
described as the former Police Village of Holstein
as more particularly set out in Licence No. ED-

2002-0511.

Yes

No

Name of Municipality:

The Township of South-West Oxford



O o0 9 SN n B~ WD =

[\ I O e O e O R S N S R S S S L S S S
O 00 I O W A W N = O©O OV 0 N O W A WD = O

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 37 of 44
Township of West Oxford, Township of Dereham,
Village of Beachville, as at December 31,. 1974.
The area served by Erie Thames Powerlines Corp.
described as the former Village of Beachville as

more particularly set out in Licence No. ED-2002-
0516.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

Township of Strathroy-Caradoc

Town of Strathroy, Township of Caradoc, as at
December 31, 2000.

The area served by Middlesex Power Distribution
Corp. described as the former Police Village of
Mount Brydges (in the former Township of
Caradoc) and the former Town of Strathroy as more

particularly set out in Licence No. ED-2003-0059.

not served by Networks: Yes
Customer(s) within area not

served by Networks: No

Name of Municipality: Township of Tay

Formerly Known As:

Village of Port NcNicoll, Village of Victoria
Harbour, the Township of Medonte, Township of
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 38 of 44
Tay, Township of Tiny, Township of Flos, Police
Village of Waubaushene, as at December 31, 1996.
The area served by Tay Hydro Electric Distribution
Company Inc. described as the former Village of
Port NcNicoll, the former Village of Victoria
Harbour, the former Police Village of Waubaushene
and part of the former Township of Tay as more

particularly set out in Licence No. ED-2002-0519.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area

Town of Tecumseh

Town of Tecumseh, Village of St. Clair Beach,
Township of Sandwich South, as at December 31,
1998.

The area served by Essex Powerlines Corporation
described as the former Town of Tecumseh and the
former Village of St. Clair Beach as more

particularly set out in Licence No. ED-2002-0499.

not served by Networks: Yes

Customer(s) within area not

served by Networks: No

Name of Municipality: Township of Uxbridge
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Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 39 of 44
Town of Uxbridge, Township of Scott, Township of
Uxbridge, as at December 31. 1973.
The area served by Veridian Connections Inc.

described as the former Town of Uxbridge as more

particularly set out in Licence No. ED-2002-0503.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of Warwick

Village of Watford, Township of Warwick, as at
December 31, 1997.

The area served by Bluewater Power Distribution
Corp. described as the former Village of Watford as
more particularly set out in Licence No. ED-2002-
0517.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Township of Wellington North

Town of Mount Forest, Village of Arthur,
Township of Arthur, Township of West Luther, as
at December 31, 1998.

The area served by Wellington North Power Inc.
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B
Tab 4
Page 40 of 44
described as the former Village of Arthur and the

former Town of Mount Forest as more particularly

set out in Licence No. ED-2002-0511.

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Township of West Grey

Township of West Grey, Town of Durham (Jan
2000 Township Bentinck, Township of Glenelg,
Town Normanby, Village of Neustadt amalgamated
into the Township of West Grey), as at December
31, 1999.

The area served by Westario Power Inc. described
as the former Village of Neustadt and a portion of
the former Police Village of Elmwood (in the
former Township of Bentinck) as more particularly

set out in Licence No. ED-2002-0515.

Yes

No

Name of Municipality:

Formerly Known As:

Municipality of West Nipissing
Town of Cache Bay, Town of Sturgeon Falls,
Township of Caldwell, Township of Field,
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Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.

Appendix B

Tab 4

Page 41 of 44
Township of Springer, as at December 31, 1998.
The area served by West Nipissing Energy Services
Ltd. described as the former Town of Cache Bay

and the former Town of Sturgeon Falls as more

particularly set out in Licence No. ED-2002-0562.

Yes

No

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Municipality of West Perth

Township of Logan, Township of Fullarton, Town
of Mitchell, Police Village of Dublin, as at
December 31, 1997.

The area served by West Perth Power Inc. described
as the former Town of Mitchell and the former
Police Village of Dublin as more particularly set out

in Licence No. ED-2002-0508.

Yes

Name of Municipality:

Formerly Known As:

Township of Whitewater Region

Township of Ross, Township of Westmeath,
Village of Beachburg, Village of Cobden, as at
December 31, 2000.
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Area Not Served By Networks:

Networks assets within area

Hydro One Networks Inc.
Appendix B
Tab 4
Page 42 of 44
The area served by Ottawa River Power
Distribution Corp. described as the former Village

of Beachburg as more particularly set out in Licence

No. ED-2003-0033.

not served by Networks: Yes

Customer(s) within area not

served by Networks: No

Name of Municipality: City of Woodstock as at March 31, 1999.

Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Same

The area served by Woodstock Hydro Services Inc.
described as the City of Woodstock as more
particularly set out in Licence No. ED-2003-0011.

Yes

Name of Municipality:

Formerly Known As:

Area Not Served By Networks:

Township of Zorra

Township of West Zorra, Township of East
Nissouri, Township of North Oxford, Village of
Embro, Village of Thamesford , as at December 31,
1997.

The area served by Erie Thames Powerlines Corp.
described as the former Village of Embro and the

former Village of Thamesford as more particularly
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Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Hydro One Networks Inc.
Appendix B

Tab 4

Page 43 of 44

set out in Licence No. ED-2002-0516.

Yes

No

Name of Municipality:
Formerly Known As:

Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not

served by Networks:

Town of East Gwillimbury as at March 31, 1999
Same

The area served by Newmarket Hydro Ltd.
described as part of the south side of Green Lane as
more particularly set out in Licence No. ED-2002-
0553.

Yes

No

Name of Municipality:

Formerly Known As:
Area Not Served By Networks:

Networks assets within area
not served by Networks:
Customer(s) within area not
served by Networks:

The Towns of Penetanguishene as at March 31,
1999

Same

The area served by Barrie described as part of the
Town of Penetanguishene as more particularly set
out in Licence No. ED-2002-0534.

Yes

No
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CONSUMERS LOCATED OUTSIDE THE MUNICIPALITIES
SERVICED BY THE LICENSEE

Name of Municipality:
Assets within area not served by Networks:

Customer(s) within area not served by Networks:

Name of Municipality:
Assets within area not served by Networks:

Customer(s) within area not served by Networks:

Name of Municipality:
Assets within area not served by Networks:

Customer(s) within area not served by Networks:

Name of Municipality:
Assets within area not served by Networks:

Customer(s) within area not served by Networks:

City of Cornwall
Yes
1 Industrial customer located

at 800 Second Street W

County of Haldimand
Yes
I customer located in

Caledonia, Ont.

City of Niagara Falls

Yes

Three customers located at
8001 Daly Street, 7780
Stanley Ave, 6225 Progress
Street

City of St. Thomas
Yes

1 Cosma Court.
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SERVICE AREA MAP

The attached map is a representation of Hydro One Distribution’s service territory. It is
not a substitute for the written description in the licence. The map is accurate where LDC
boundaries conform to existing or former municipal boundaries, but is only a best-effort
representation in locations where there have been annexations or for other reasons the
LDC boundaries are different from current or former municipal boundaries. Please note
that Hydro One Distribution does not assume it will supply to areas of Ontario that

currently do not have electrical service.
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CORPORATE ORGANIZATION CHARTS

1.0 INTRODUCTION

Hydro One Networks Inc. (“Hydro One”) is the electricity transmission and distribution
successor company to the original Hydro-Electric Power Commission of Ontario, which

became Ontario Hydro in 1974.

This schedule describes the current organization of Hydro One’s electricity distribution
business, beginning with an overview of the parent company (Hydro One Inc.), a
discussion about Hydro One’s distribution business, and a brief summary of Hydro One’s

affiliates and related parties.

2.0 A BRIEF OVERVIEW OF HYDRO ONE INC.

Following the enactment of the Electricity Act, 1998 and the anticipated restructuring of
the former Ontario Hydro, Hydro One Inc. was incorporated under Ontario’s Business
Corporations Act on December 1, 1998 as Ontario Hydro Services Company Inc. and
commenced carrying on business on May 1, 1999. On May 1, 2000, the company’s name
was changed to Hydro One Inc. In accordance with Section 48.1 of the Electricity Act,
1998, as amended, Hydro One Inc. is a holding company operating through its
subsidiaries. Its principal subsidiary, Hydro One Networks Inc. (Hydro One) is the

largest electricity transmitter and distributor to customers within Ontario.

Figure 1 below shows Hydro One Inc.’s principal subsidiaries, all of which are wholly-
owned subsidiaries incorporated under Ontario’s Business Corporations Act. The
business functions of Hydro One and its subsidiaries are discussed in sections 3.0 and 5.0

of this Exhibit, respectively.
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1 Figure 1
2 Hydro One Inc.
HYDRO ONE
INC.
I
I I [ I
Hydro One Hydro One Hydro One Hydro One
Networks Remote Communities Brampton Networks Telecom
Inc. Inc. Inc. Inc.
3
4 3.0 HYDRO ONE NETWORKS INC.

6 Hydro One is the primary subsidiary of Hydro One Inc.
7 established by Section 48 (1) of the Electricity Act, 1998, which states:

Its principal mandate is

9 “The objects of Hydro One Inc. include, in addition to any other objects,
10 owning and operating transmission systems and distribution systems

1 through one or more subsidiaries.”

13 Accordingly, Hydro One, as a subsidiary of Hydro One Inc., is permitted to carry on
14 business related to the ownership, operation and management of both electricity
15 transmission and distribution systems and facilities, under a separate Board-approved
16 licence for each of its transmission and distribution businesses. A copy of Hydro One’s
17 distribution licence is provided in Exhibit A, Tab 6, Schedule 1.

18

19 Hydro One’s businesses are carried out by four operating divisions (Customer
20  Operations, Asset Management, Engineering and Construction Services and Grid
21 Operations). There are also four service groups (Law, Finance, Corporate Services and
22 Corporate and Regulatory Affairs). An organization chart indicating these divisions and

23 the main functions of each is provided in Figure 2.
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Figure 2

Hydro One Networks Inc. Organization

President and Chief Executive Officer

L. Formusa
|

*  Provincial Lines e Work Management

* Forestry Services * Business Processes & Quality
Customer Operations *  Remote Operations Assurance
M. D’ Arcey e Customer Service ¢ Field Administrative Services

¢ (Call Centre & Billing *  Work Force Acquisition

¢ Health, Safety & Environment ¢ Smart Metering (when on-going)

* Investment & Sustainment ¢  Business Transformation

Asset Management

G. Ogram Planning *  Program Integration
' e Strategy Development ¢ Telecom Services
Engineering & Construction e Engineering Services e Strategic Design Development
Services e Supply Chain Management e Work Planning & Management
N. McQueen *  Construction Services e Project Management
¢ Inergi Contract Management ¢ Injury-Free Program
’ Large' Customer & = Generator Central Operations & Support
: : Relations *  Operating and Outage Management
Grid Operations e Program Management P & £ &
W. Smith *  Stations Maintenance *  Fleet Management

¢ Central Metering & P&C Support

Ground & Site Maintenance

General Counsel & Secretariat
J. Agostino

(General Counsel, Acting)

M. Wareham

(Secretary to the Board, Acting)

e Law

Corporate Secretariat

Corporate Projects
Carmine Marcello

* Oversight and Delivery of
Corporate-wide Projects

Corporate Services *  Human Resources *  Business IT
T. Goldie * Labour Relations *  Security
e Internal Audit

Corporate & Regulatory Affairs
P. Gregg

*  Aboriginal Affairs
* Regulatory Affairs & Pricing
¢ Communications

Facilities & Real Estate Services
Executive Office Services
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4.0 HYDRO ONE’S DISTRIBUTION BUSINESS

As stated earlier, Hydro One is mandated and licensed to provide both the transmission
and distribution of electricity to customers in Ontario. Operating both businesses from the
one corporation has enabled Hydro One to take advantage of a multi-skilled work force.
Efficiencies have been realized through the sharing of certain facilities and equipment,
where possible. For example, in 2004, the rationalization and amalgamation of a number
of facilities (the Transmission and the Distribution Operations Management Centres and
twelve transmission operating centres) were completed. This has enabled the monitoring,
control and operation of all of the Company’s transmission and much of the distribution

assets from one location — the Ontario Grid Control Centre (“OGCC”).

Although staff, equipment and facilities may be shared, the definition of work specific to
the Distribution Business is undertaken annually and appropriate systems, processes and
models provide for the isolation of costs related to this work. High level descriptions of
the work to be performed by Hydro One in 2008 in relation to Hydro One’s Distribution
Business or on distribution assets can be found in the Summary of OM&A Expenses and
Summary of Capital Budget Exhibits (Exhibit C1, Tab 2, Schedule 1 and Exhibit D1, Tab
3, Schedule 1, respectively), followed by their companion exhibits that provide details of

the costs for Sustainment, Development, Operations, Customer Care and Shared Services.

Hydro One utilizes a centralized shared services model to deliver its common services.
This serves as the most economic approach. Accordingly, common services are provided
to the Transmission and Distribution businesses of Hydro One and to other subsidiaries

of Hydro One Inc. on a centralized basis.

The costs of these services and assets are assigned to business units on the basis of cost
causation. These costs and assets are directly assigned where it is possible to do so. All
other costs are allocated based on cost drivers, direct benefits or other methods as

appropriate. The series of exhibits in Exhibit C1, Tab 5, describe these allocation
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methods, as well as the derivation of the overhead capitalization rate, which determine

the assignment of overhead costs to capital expenditures.

Hydro One commissioned R.J. Rudden Associates to conduct studies to recommend
appropriate allocation methods for the assignment of these costs (the “Rudden Study™).
The Rudden Study was presented for examination during Hydro One’s 2006 Distribution
Rates proceeding, RP-2005-0020/EB-2005-0378 and was accepted by the Board as an
appropriate methodology for allocating costs among the subsidiaries. R.J. Rudden was
retained in 2006 to update the cost allocation report, specific to the Transmission
business, based on the same methodology as used in Hydro One’s 2006 Distribution
Rates proceeding. The Rudden methodology has been used to derive the 2008 common

cost allocation to the Distribution business as discussed in Exhibit C1, Tab 5, Schedule 1.

5.0 AFFILIATES AND RELATED PARTIES

5.1 Other Subsidiaries of Hydro One Inc.

As noted in section 2.0 of this Exhibit, Hydro One Inc. owns three other subsidiaries -
Hydro One Remote Communities Inc., Hydro One Brampton Networks Inc. and Hydro

One Telecom Inc. The business function of each is provided below.

a) Hydro One Remote Communities Inc. carries on all business relating to ownership,
operation, maintenance and construction of generation and distribution assets used in
the supply of electricity to remote communities throughout northern Ontario that are
not connected to the transmission grid.

b) Hydro One Brampton Networks Inc. carries on all business relating to the ownership,
operation and management of electricity distribution systems and facilities in

Brampton, Ontario.
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¢) Hydro One Telecom Inc. carries on all business relating to leasing dark fibre and

5.2

providing lit capacity to other telecommunications carriers, large corporations,

government, health care and education institutions.

Related Parties

Ontario Electricity Financial Corporation (“OEFC”), the Independent Electricity System
Operator (the “IESO”), the Ontario Power Authority (the “OPA”) and Ontario Power

Generation Inc. (“OPG”) are related parties of Hydro One Inc., due to their ownership by

the Province. Each is described below.

a)

b)

d)

OEFC is the financial successor corporation of Ontario Hydro, established under
Section 54 of the Electricity Act, 1998. Among its primary responsibilities is the
management and retirement of Ontario Hydro’s outstanding debt and other financial
obligations.

The IESO is the centralized independent electricity system operator responsible for
maintaining the security and reliability of electricity supply in Ontario and for
directing the operations of the IESO-controlled grid. The Ontario Energy Board
approves the licence, business plan and fees of the IESO.

The OPA is mandated to ensure the adequacy and efficiency of electricity supply in
the Province through planning of electricity supply and demand.

OPG’s principal business is the generation and sale of electricity to customers in
Ontario and in inter-connected markets. OPG is licensed by the Ontario Energy

Board.
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HYDRO ONE GOVERNANCE FRAMEWORK

1.0 OVERVIEW

The corporate governance structure and Internal Control Framework of Hydro One Inc.
provide reasonable assurance regarding Hydro One Distribution's effective and efficient
operations, reliable financial reporting and compliance with applicable laws and
regulations. In the past few years, federal and provincial governments and regulators
have moved decisively to increase the robustness and transparency of corporate
governance, as well as expand the requirements for internal control and disclosure.
Although the majority of Hydro One Distribution’s practices already conform to these
requirements, special projects have been undertaken to ensure full compliance. In 2006,
the focus was on documenting and testing the controls over financial reporting. Tests of

operational effectiveness will continue each year.

2.0 CORPORATE GOVERNANCE

Corporate governance is the mechanism by which a corporation ensures independent
oversight of management activities on behalf of the shareholder(s). For Hydro One Inc.,
the Board of Directors and its associated committees fulfill this role, and provide
direction to management through precepts such as ethical management (as established
through our Code of Business Conduct), review and/or approval of a stated mission,

goals and business objectives, organizational authorities, and business plans.

The company’s corporate governance structure is illustrated in Figure 1. Hydro One’s

Board and Senior Management committees are also described in detail below.
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Hydro One Corporate Governance
Province of Ontario
I
Chair
I
Board of Directors
[ | | | | l
; Human :
Audit and Regulatory Health Business
G%?/Ezraar:(e:e Finan_ce zgg%’:gﬁz and and Transformation
Committee Committee Poli Environment Safety Committee
olicy : ;
: Committee Committee
Committee
President and CEO
|
Senior Management Committees
Figure 1
2.1 The Corporate Governance Committee is the Board governance committee of

2.2

Hydro One Inc. and its subsidiaries. The committee is primarily responsible for
carrying out an annual review of the mandates of the Board and each committee
of the Board or subsidiary Boards. Other obligations include recommending
issues for discussion at Board meetings, monitoring the quality of management’s
relationship with the Board, recommending suitable nominees to the Board of
Directors, conducting the annual Board and individual Director effectiveness

evaluations and reviewing all Director compensation.

The Audit and Finance Committee is mainly responsible for overseeing the
accounting, financial reporting and auditing practices for Hydro One Inc. and its

subsidiaries.  Specifically, the committee makes recommendations regarding
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financial objectives and plans, and risk management strategies of the company.
It is also accountable for reviewing and recommending to the Board for approval
the interim and annual consolidated financial statements, management discussion
and analysis disclosures, and financial statements in debt securities offering
documents. In addition, the Audit and Finance Committee reviews the internal
audit procedures of the company and advises the Board on its auditing practices
and procedures, selects and oversees the work of external auditors and obtains
assurance that internal controls are adequate. The committee also reviews, at least
annually but more frequently if necessary, complaints brought forward under the
Code of Business Conduct that relate specifically to inappropriate accounting,
internal control or auditing matters. All members of the committee are

independent and financially literate as per applicable Canadian securities

legislation.

The Human Resources and Public Policy Committee is responsible for reviewing
the appropriateness of current and future organization structures, succession plans
for corporate and divisional officers, the appropriateness of the Code of Business
Conduct (including any breaches for the preceding year), and the performance and
remuneration of senior executives. Also, the committee identifies, assesses and
provides advice to the Board on public affairs issues that have significant impact

on the company.

The Regulatory and Environment Committee maintains an up-to-date
understanding of regulatory and environmental compliance risks and seeks to
ensure that management is effectively managing those risks. The committee is
also responsible for reviewing management's regulatory strategy and proposals for
transmission and distribution rate applications, as well as the status of outstanding

applications. It also plays an advisory role with respect to changes or additions to
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2.5

2.6

3.0

environmental policies, standards, accountabilities and programs, and

recommends such to the Board for approval.

The Health and Safety Committee is responsible for reviewing and ensuring
compliance with occupational health and safety legislation, policies, standards,
and programs. They annually review the company's state of readiness to respond
to crisis situations, as well as reports of any occupational accidents. They may
also review such other health and safety matters, including public health and

safety, as appropriate.

The Business Transformation Committee is responsible for assisting the Board of
Directors in its oversight responsibility on matters related to the Enterprise
Application Systems Replacement Strategy. The strategy addresses the
replacement of existing customized business applications with commercially
available software system applications to simplify the information technology

infrastructure and improve functionality in business processes.

SENIOR MANAGEMENT COMMITTEES

Prudent decision-making, operational effectiveness and business transparency are

supported by four key senior management committees: Executive Committee,

Operations Committee, Pension Committee and Disclosure Committee.

3.1

Executive Committee

This committee is a decision-making body established to review and approve business

plans and strategies, capital projects and investments, key operating decisions, regulatory

filings, labour strategy, financial and operational performance indicators and other items
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as required. The Executive Committee also reviews all project approvals prior to going

to the Board.

3.2 Operations Committee

This committee provides business coordination between lines of business, including
resourcing strategy, alignment of business plans, health and safety policy, support for
regulatory filings and implementation of corporate strategies. They also review and
coordinate operational issues and review project and program expenditures. Any
required changes to project or program schedules are coordinated across all lines of

business.

3.3 Pension Committee

The Pension Committee is responsible for approving appropriate pension policies,
standards and programs. It is also responsible for ensuring compliance with legislation,

policies and standards.

34 Disclosure Committee

The Disclosure Committee operates under the principal that communications to the
public should be timely, factual and accurate and broadly disseminated in accordance
with all applicable legal and regulatory requirements in Canada. The committee meets
quarterly to review financial statements and management’s discussion and analysis
disclosures, offering documents for debt securities, as well as risk assessments prepared

for credit rating agencies and government.
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4.0 INTERNAL CONTROL FRAMEWORK

Internal controls ensure the company achieves its mission and goals, by enabling
management to deal with rapidly changing economic and competitive environments,
customer demands and priorities, and restructuring for future growth. Internal controls
promote efficiency, reduce risk of asset loss, and help ensure the reliability of financial

statements and compliance with laws and regulations.

Hydro One Inc.'s Internal Control Framework has five components, including: the
Control Environment, Risk Assessment, Control Activities, Information and
Communication, and Monitoring. The framework further addresses the appropriate
elements of each component at the entity (Board) level, corporate (senior management)
level and operational (local) level. The framework is consistent with accepted external
standards and control criteria set out by such standard setting bodies as the Canadian
Institute of Chartered Accountants and the US Committee of Sponsoring Organizations
(COSO criteria, Internal Control-Integrated Framework). Key components of the

framework are described in more detail below:

The "Control Environment" refers to direction and oversight from the top of the
organization. The control environment component in the framework captures the notion
of ethical and prudent financial management as established by the Board of Directors and
senior management (see Section 2.0 above), and sets the tone for all financial and project
management policies and practices established at lower levels. Regular education

sessions on policies, processes and practices/procedures are also provided.

Hydro One Inc. has a formal Code of Business Conduct and a Disclosure Policy which
have been issued to all staff. The Code of Business Conduct requires all management

employees at the director level and above to sign an annual compliance form to document
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that they have read, understood, and complied with the Code, and that all conflicts or
potential conflicts of interest have been disclosed. The Corporate Ethics Officer ensures
that this process is performed on a timely basis and that a compliance register is
maintained and submitted to the President and CEO of Hydro One Inc. And lastly,
individual performance contracts capture the understanding between a manager and a

direct report as to the results expected and the means by which such results will be

achieved.

"Risk Assessment" involves the identification and analysis by management of the key
risks to achieving the company's business objectives. Such an assessment is performed,
at minimum, annually, and provides the basis for business planning decisions. Programs
that mitigate existing risks to acceptable residual levels, or provide mitigation for
emerging risks, are captured in business plans. Risk assessment extends to individual
investment decisions through the Work Program Prioritization process (see Exhibit A,
Tab 14, Schedule 5). This process assesses whether any proposed solutions for a specific
operational need will achieve a level of residual risk acceptable to senior management
and our shareholder. Projects and programs underway are regularly assessed for new and
changing risks. Moreover, at the operational level, extensive emergency and contingency

plans exist and are regularly tested and updated.

"Control Activities" refers to the systems, policies and procedures that ensure
management’s objectives are achieved and risk mitigation plans are carried out. Sets of
policies and procedures exist to govern annual, monthly and day to day operations at the
business unit and local levels. Many of these policies were imported from Ontario
Hydro, and revised to focus on the core activities of transmission and distribution. Each
revised policy has an issue date and expected review date. In many locations, policies
and procedures are available on internal web sites. More information on Hydro One’s

policies may be found in Exhibit A, Tab 12, Schedule 1.
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One of the foundations of good control is the establishment of appropriate levels of
authority for spending and other business decisions. The delegation and exercise of all
authorities are governed by ‘Guiding Principles’, the Code of Business Conduct, and

policies and procedures. Authorities are reviewed by Audit and Finance Committee.

Business plans, budgets and business cases establish overall spending of the company.

The budgeting and business planning process is also a critical element of effective
internal controls. Annually a budget and business plan are prepared and submitted to the
Board for approval. The budget and business plan sets the parameters of the company's
activities for a specific fiscal period. More information on our planning process may be
found in Exhibit A, Tab 14, Schedule 1. Information on our Project and Program
approval process and our Work Program Prioritization process may be found in Exhibit

A, Tab 14, Schedule 4 and Exhibit A, Tab 14, Schedule 5, respectively.

The Executive Authorities Register (EAR) delegates authorities from the Board to senior
management. Organizational Authority Registers (OAR’s) exist at subsidiary and
business unit levels to delegate authorities from senior management to business unit and

local levels.

The Inergi outsourcing agreement further provides approvals assigned by Hydro One to

Inergi LP for specific transactions and levels of spending.

"Information and Communication" supports all other control components. Pertinent
information must be identified, captured and communicated in a form and timeframe that
enables staff to carry out their responsibilities. Regular communication occurs to all staff
from the Chief Financial Officer and from the Corporate Controller with respect to new

or changed policies and procedures. Presentations on various internal control matters
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also occur regularly. And, as noted previously, policies and procedures can be found in

many locations on internal websites.

"Monitoring" covers the oversight of internal controls by management or independent
parties outside the process; or the application of independent methodologies, such as
customized procedures or standard checklists, by employees within a process.
Monitoring also includes assessing the quality of internal controls over time and

implementing required changes.

Quarterly letters of representation and disclosure prepared and submitted by Vice-
Presidents provide both assurance and communication with respect to internal controls
and validity of financial statements. The Letter of Disclosure addresses issues such as
legal claims; changes in accounting policies, practices, systems, and procedures that have
occurred in the period; and financial accounting matters that could have a significant
impact on financial statements. The Letter of Representation provides assurance that
internal control systems, policies and procedures are in place and functioning properly

and financial statements are a true representation of the business.

Every month, each line of business is required to conduct a detailed review of financial
results by comparing operating results to budgets and responding to discrepancies.
Project details with major accounts are reconciled monthly to source sub-systems and
suspense accounts are also explained and reconciled. Monthly control reports related to
key aspects of operations financial and project activity are prepared centrally and
delivered to managers for review and follow-up action as appropriate. A month-end
close schedule is established to ensure timely production of financial statements. In
addition, annual compliance testing of key financial activities are performed locally by

line of business staff.
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Compliance monitoring with respect to codes and policies is performed by multiple
groups. Regulatory compliance is monitored by Regulatory Affairs (e.g. Affiliate
Relationships Code; see Exhibit A, Tab 8, Schedule 3). Internal Audit performs
compliance audits and uses a risk-based audit approach for prioritizing such audits.
Internal controls are reviewed on a recurring cycle, again linked to level of risk.

Furthermore, regular review of all outstanding items from past audits is performed.

Annual year-end audits are also conducted by the external auditor.

The outsourcing contract with Inergi LP requires that Inergi conduct an independent
confirmation of the integrity of financial controls for all Hydro One transactions, and
allows for auditing of processes and systems by Hydro One Internal Audit. Such audits
are designed to assess the appropriate occurrence, proper measurement, completeness and
accuracy of transactions and whether they were classified, described and disclosed in

accordance with generally accepted accounting principles.
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AFFILIATE SERVICE AGREEMENTS

1.0 INTRODUCTION

In accordance with the Affiliate Relationships Code (“ARC”), when Hydro One
Distribution, as a business within Hydro One Networks (“Networks”), provides services
to or purchases services from affiliates, it does so in accordance with service agreements.
This Exhibit discusses the current agreements between Networks and its active affiliates.
Networks and its active affiliates are displayed originally in the corporate organization

chart in Exhibit A, Tab 8, Schedule 1 and repeated in Figure 1.0 below for convenience.

Figure 1
Hydro One Inc.
HYDRO ONE
INC.
|
l I [ I
Hydro One Hydro One Hydro One Hydro One
Networks Remote Communities Brampton Telecom
Inc. Inc. Inc. Inc.
("Networks") ("Remotes") ("Brampton") ("Telecom")

2.0 THE DEVELOPMENT OF THE SERVICE AGREEMENTS

As discussed in Exhibit A, Tab 8, Schedule 1, Hydro One’s primary distribution business
is “housed” within Networks. Accordingly, representatives from Networks and the
various affiliates identify and negotiate the nature of the services being provided or
purchased, any specific terms and the prices (or, alternatively, the pricing formula) for
these services. This information is incorporated into legal agreements with commercial
terms and conditions, then reviewed and approved by each company’s CEO or other

accountable officer. Two agreements, which focus on the provision of common
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administrative services from Hydro One Inc. to its subsidiaries and from Networks to its

affiliates, are structured as multi-party agreements and accordingly, are reviewed and

signed by all parties.

The current agreements between Networks and its affiliates are listed below, in Table 1,

which identifies the service provider, the recipient and a brief description of the services.

Table 1
Networks’ Service Agreements — 2007

Service Recipient(s) Description of Services
Provider
Hydro One Inc.  Networks a) General Counsel and Secretary services — Professional legal advice
. and input as well as guidance on business ethics and support in the
(Appendix A) Telecom form of a business code of conduct.
b) President / CEO / Chairman services — Strategic direction and
Remotes management.
¢) Chief Financial Office services — Review of policies and
Brampton procedures, investment decisions, treasury operations and tax
Networks planning, financial control and reporting.
Networks Hydro One a) General Counsel and Secretary services — Professional legal advice
(Appendix B) Inc. and input and serviceg regarding the protection of assets and
Remotes management of security risks.
b) Financial services -- Financial information, business planning,
Telecom Inc.  budgeting and financial reporting as well as other financial services
such as treasury/pension/investor relations, taxation, internal audit and
Brampton risk management, insurance, financial systems and services, cost and
Networks inventory accounting, decision support, transaction processing
(accounts payable and receivable), and fixed asset and general
accounting.
c) Corporate services -- Facility management and support services,
human resource services and corporate communications.
d) Telecommunications-related services — Field and engineering,
logistics, corporate, construction, telecommunication and information
technology services.
e) Other services — Supply procurement, customer services operation
and information management.
Networks Remotes Utility Operations services — Provincial lines, forestry, drafting,
: environmental land assessment and remediation, fleet management,
(Appendix C)

flight safety, training, safety, station maintenance, meter services,
approval of plans, drawings and specification of installation work,
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Service Recipient(s) Description of Services
Provider
joint use services and engineering and construction services.
Networks Remotes CEO / President services -- Administrative oversight, provision of
. strategic direction and advice and advocacy of the service recipient’s
(Appendix D) . . . .
position regarding operational and budgetary issues.
Telecom Networks ~ Telecommunication services -- Monitoring of power system
. teleprotection, including analogue and digital microwave, PLC, fibre
(Appendix ; . .
optic, radio and other systems. Monitoring, management and
E) operation of business system telecom services. Provision of alarm
based services, coordinated network management services, systems
analysis services and carrier/vendor management services.
Remotes Networks Metering and Lines Services -Lines Apprenticeship program
(Appendix F) instruction services, update, install, reverify and sample meter changes

and maintain the services recipient’s distribution system.

3.0 TERMS AND CONDITIONS

In accordance with the ARC, the agreements describe the nature of, and the fees payable for,

the services and they contain confidentiality, liability and indemnification provisions.

They also describe a dispute resolution process to which the parties must adhere in

resolving disputes under the agreements. More details on the key clauses are provided

below.

3.1 Description of Services

The agreements address Networks’ provision of certain common administrative and

corporate services and utility operation and maintenance services to its affiliates as well

as the receipt by Networks of operating, certain common administrative and corporate

and telecommunications services from them. The services are described in detail as a

schedule to the agreements.
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3.2 Fees Payable

Pursuant to the ARC, where a utility provides a service, resource or product to an
affiliate, the utility shall ensure that the sale price is no less than the fair market value of
the service, resource or product. In purchasing a service, resource or product, from an
affiliate, a utility shall pay no more than the fair market value. Where no fair market
value is available for any product, resource or service, a utility shall charge no less than a

cost-based price, and shall pay not more than a cost-based price.

Each services agreement specifies the price payable for the specific services described in
the agreement and generally, the price is cost-based since no fair market value is

available for the said services.

The annual fees payable to Networks by its affiliates for certain common administrative
and corporate services for the years 2006, 2007 and 2008 are as specified in the following
table. Service agreements are provided for 2007. The amounts for 2008 are planned

amounts consistent with the revenue requirements in this Application.
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Table 2
Fees Payable to Networks for Services Provided

FEES PAYABLE BY AFFILIATES TO NETWORKS FOR SERVICES TO
BE PROVIDED BY NETWORKS:

(in $Thousands)
Services Hydro Remotes Telecom Brampton
One
Inc.
General Counsel and
Secretary Services
oo 2006 65 187 65 131
ee 2007 68 198 68 136
oo 2008 75 220 75 150
Financial Services
ee 2006
29 230 370 457
" 2007 112 201 389 240
" 2008 57 308 354 236
Corporate Services
oo 2006
0 56 92 18
" 2007 0 79 106 45
" 2008 0 89 146 28
Telecommunication
Services
ee 2006 0 163 286 0
oo 2007 0 126 202 0
ee 2008 0 118 195 0
Other Services
ee 2006 0 547 1,033 0
ee 2007 0 481 920 0
ee 2008 0 479 1,086 0
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The annual fees payable by Networks to Hydro One Inc. for certain common
administrative and corporate services and payable by Networks to Hydro One Telecom
Inc. for telecommunications services, for the years 2006, 2007 and 2008 are as specified

in the following table. Service agreements are provided for 2007. The amounts for 2008

FEES PAYABLE BY AFFILIATES TO NETWORKS FOR SERVICES TO
BE PROVIDED BY NETWORKS:

(in $Thousands)

Services Hydro Remotes Telecom Brampton
One
Inc.
CEQ/President
Services
*e 20006 0 80 0 0
oo 2007 0 80 0 0
°e 2008 0 80 0 0
Utility Operation
Services
e 2006 0 725 0 0
e 2007 0 325 0 0
e 2008 0 325 0 0
Totals
e 2006 94 1,988 1,846 606
e 2007 180 1,490 1,685 421
e 2008 132 1,619 1,856 414

are planned amounts consistent with the revenue requirements in this Application.
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Table 3
Fees Payable by Networks for Services Received

FEES PAYABLE BY NETWORKS FOR SERVICES TO BE RECEIVED

FROM HYDRO ONE INC AND TELECOM:

(in $Thousands)

Services provided by Hydro One 2006 2007 2008
Inc.
General Counsel & Secretary 955 916 907
PreS{dent / CEO / Chairman 4042 4,080 3.366
Services
Chief Financial Office Services 1,055 953 804
Totals 6,252 5,949 5,077
Services provided by Telecom
Telecommunication Services 6,361 8,656 9,000
Totals 6,361 8,656 9,000

33 Dispute Resolution Procedure

If the parties have a dispute under the agreement that cannot be resolved by a director or
manager from each party, the dispute will be passed to the parties’ respective presidents.
If, after five days after receipt of notice of the dispute, the dispute is still unresolved, the

matter proceeds to the President of Hydro One Inc. for final resolution.
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34 Confidentiality

Except as required by law and in certain other circumstances (which exceptions are
typical in a confidentiality agreement), each party is to maintain in strict confidence the
Agreement and all information received from the other party and shall not copy or
disclose the information to any third party without the prior written consent of the
disclosing party. No such consent is required for disclosure to the receiving party’s
representatives who have a need to know. Such information includes personal
information and information regarding a consumer, retailer, wholesale buyer, wholesale
supplier, or a generator. The agreements also include security safeguards to be adhered

to by the party receiving confidential information.

3.5 Intellectual Property

All rights, title and interests, including copyright ownership, to any reports and any other
deliverable that is to be produced and delivered to the service recipient by the service
provider vests with the service recipient and the recipient may use, disclose or modify

such reports or deliverable in any manner it deems appropriate.

3.6 Indemnification

Each party (the “indemnifying party”) shall be liable for and shall indemnify the other
party from and against all costs or damages attributable to the indemnifying party’s
performance and/or non-performance of its obligations under the agreement, whether
arising from or based on breach of contract, tort, negligence, strict liability or otherwise.
Notwithstanding any other provision of the agreement, neither party shall be liable for
any economic loss, loss of goodwill, loss of profit or for any special, indirect or

consequential damages where the said losses or damages are incurred by the other party
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or by any third party claiming through or under the other party. The obligation to

indemnify survives the termination or expiry of the agreement.

4.0 COST-BASED PRICING

As noted above, the fees payable for services delivered between affiliates are cost-based.
Such costs may be billed directly, and if this is done, the individual agreement will
specify these fees. An alternative is to allocate costs across a number of affiliates, based
on the proportion of a given service used by the affiliates or the benefit derived. Where
this is done, a cost allocation model is used. The Hydro One cost allocation model is

described in Exhibit C1, Tab 5, Schedule 1.
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AFFILIATE SERVICE AGREEMENTS

Appendix A

Hydro One Inc.

Service Provision to:

Hydro One Networks Inc.
Hydro One Telecom Inc.
Hydro One Remote Communities Inc.
Hydro One Brampton Networks Inc.

2007

(Legal advice, financial services, strategic direction and management)
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THIS AGREEMENT made in duplicate this 1st day of January, 2007 (the “Effective Date™).

BETWEEN:

HYDRO ONE INC.
(the “Services Provider”)

-and -

HYDRO ONE REMOTE COMMUNITIES INC., HYDRO ONE NETWORKS INC.,
HYDRO ONE TELECOM INC. and HYDRO ONE BRAMPTON NETWORKS INC.
(individually, the “Services Recipient” and collectively, the “Services Recipients™)

1.0 PREFACE

This Agreement is intended to identify the services that are to be provided to each of the Services
Recipients by the Services Provider in accordance with the terms and conditions herein. Except
as otherwise specified, the term of this Agreement shall be for a period of l1year commencing on
the Effective Date.

2.0 SERVICES

The Services Provider shall provide to each of the Services Recipients (as may be required by
each of them respectively from time to time during the term of this Agreement) the following
services (the “Services™”), which Services are more particularly described in Schedule “A”
attached hereto:

L General Counsel & Secretary (including Corporate Executive Office) services
L President / CEO / Chairman services

° Chief Financial Office services (including Strategic Financial services)

L Use of certain assets by Hydro One Networks Inc.

3.0 FEES PAYABLE

(a) The price for the performance of the Services for each of the Services Recipients shall be
as identified in Schedule “A” attached hereto, exclusive of any sales and use taxes, as
may be applicable. The relevant price for the Services shall be paid by each of the
Services Recipients to the Services Provider by means of monthly electronic journal
transfers which shall be reflected in the applicable books and records of each party. In.
addition, each Services Recipient shall pay for any material costs which the Services
Provider, acting reasonably, incurs as a result of resources, services and products that the
Services Provider must purchase and that are in addition to the Services Provider’s
existing resources, services and products, in order to provide the said Services Recipient
with specific services it requires and requests.



b) If at any time during the performance of the Services, a Services Recipient is of the
opinion that there are deficiencies in the Services provided to it and/or that the price
payable is in any way inaccurate, the said Services Recipient shall pay the entire relevant
price payable by it in full and its sole remedy shall be to follow the dispute resolution
procedures outlined in Section 6.0 herein to determine what amount, if any, shall be
refunded to the said Services Recipient and/or what Services, if any, shall be rectified or
redone by the Services Provider.

©) The parties acknowledge and agree that they qualify as specified members of a closely
related group under subsection 156(1) of the Excise Tax Act (Canada), as amended (the
“Act”) and have jointly executed a Form GST 25, to make an election under subsection
156(2) of the Act to deem the purchase and sale of the Services to be made for nil
consideration for Goods and Services Tax purposes.

4.0 REPRESENTATIONS AND WARRANTIES

(a) The Services Provider represents and warrants that:

(1) it has all the necessary authority and capacity to enter into this Agreement and to
perform its obligations hereunder;

(ii) the execution of this Agreement and compliance with and performance of the
terms, conditions, and covenants contemplated herein have been duly authorized
by all necessary corporate action on the part of the Services Provider; and

(iii)  all staff employed in the performance of the Services shall have the qualifications,
expertise and experience which could reasonably be expected of staff of a services
provider performing work similar to the Services.

b) Each Services Recipient represents and warrants that:
@) it has all the necessary authority and capacity to enter into this Agreement and to
perform its obligations hereunder; and
(i) the execution of this Agreement and compliance with and performance of the terms,
conditions, and covenants contemplated herein have been duly authorized by all
necessary corporate action on the part of the Services Recipient.

5.0 PERFORMANCE OF THE SERVICES

(a) Compliance with Standards and Applicable Law: The Services Provider shall perform
the Services in a diligent and professional manner and shall comply with the Services Recipient’s
computer data management and data access protocols contained in the Services Recipient’s
documents entitled “Corporate Security Standard 600-3 — Information Security Policy” and
“Corporate Security Policy 600 — Information Security Policy”, both of which are dated January 17,
2000” and any amendments thereto which may be made from time to time by the Services Recipient.
The Services Provider shall comply at all times with the statutes, regulations, by-laws, standards and
codes, as amended, as may be applicable to the Services Provider in respect of the Services and the
performance of its obligations hereunder and it shall, at its own expense, obtain and maintain in good
standing all permits and licences required by any authorities having jurisdiction to perform the
Services.




W) Safety and Security Measures: When any part of the Services is to be performed at any of
the Services Recipients’ premises, all of the Services Provider’s staff engaged in the performance of
the Services at the said premises shall comply with the safety and security requirements and
measures in effect at the said premises.

(c) Meetings: Each of the Services Recipient and the Services Provider shall, after the
Effective Date, meet at least twice during the term of this Agreement to review performance,
quality and timeliness of the Services provided by the Services Provider pursuant to this
Agreement.

6.0 DISPUTE RESOLUTION PROCEDURES

Any controversy, dispute, difference, question or claim arising between any of the parties in
connection with the interpretation, performance, construction or implementation of this
Agreement that cannot be resolved by a director or manager from each of the said parties
(collectively “Dispute”) shall be settled in accordance with this Section. The aggrieved party
shall send the other affected party(ies) written notice identifying the Dispute, the amount
involved, if any, and the remedy sought, and invoking the procedures of this Section. The
Presidents of each affected party shall confer in an effort to resolve the Dispute. If the Presidents
are unable to resolve the Dispute within 5 business days after receipt of the written notice of the
Dispute, then the affected parties shall submit the Dispute to the President of Hydro One Inc. for
resolution.

7.0 CONFIDENTIALITY AND INTELLECTUAL PROPERTY
(a) Confidentiality:

Each party (the “Receiving Party”) shall maintain in strict confidence this Agreement and the
existence and contents thereof and all information, analysis, conclusions, drawings, reports,
specifications or other information, proprietary or otherwise, whether transmitted orally,
electronically or in written form, and received in furtherance of this Agreement from any of the
other parties (the “Disclosing Party”) or any of the Disclosing Party’s directors, officers,
employees, consultants, agents or legal and other advisors (the “Disclosing Party Representatives”)
(collectively the “Confidential Information™). Except as permitted herein, the Receiving Party
shall not publish, reproduce, or disclose, either directly or indirectly, the said Confidential
Information to any third party and shall not use the said Confidential Information for any purpose
other than for purposes of this Agreement without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Confidential Information only to its shareholder, directors,
officers, employees, consultants, agents or professional advisors (the “Receiving Party
Representatives™) having a need to know same and who have undertaken a like obligation to
maintain its confidentiality.

For greater certainty, Confidential Information includes any and all personal information (as that
term is defined in the Freedom of Information and Protection of Privacy Act (Ontario) and the
Personal Information Protection and Electronic Documents Act (Canada), as they may be amended,
and any and all information regarding a consumer, retailer, wholesale buyer, wholesale supplier, or a
generator, provided by the Disclosing Party to the Receiving Party for purposes of this Agreement,
whether or not such information was initially provided prior to the Effective Date.



The Receiving Party undertakes to protect and safeguard all Confidential Information in its
possession or under its control and received by the Disclasing Party, in the manner described in
Schedule “B” attached hereto. The Disclosing Party may, on reasonable notice, and during regular
business hours, audit the information management practices of the Receiving Party to confirm
compliance with the terms and conditions of this Section 7.0 and all applicable statutes, regulations,
by-laws, standards and codes, as amended.

The Receiving Party undertakes to notify the Disclosing Party immediately upon discovery of any
unauthorized use and/or disclosure of any of the Disclosing Party’s Confidential Information, to co-
operate with the Disclosing Party to help regain possession of such Confidential Information, and to
prevent its further unauthorized use and/or disclosure.

The foregoing obligations with respect to confidentiality, use, reproduction, dissemination,
publication and non-disclosure herein shall not apply to any information that:

@) is previously known to or lawfully in the possession of the Receiving Party prior to the date
of disclosure as evidenced by the Receiving Party’s written record;

(ii) is independently known to or discovered by the Receiving Party, without any reference to
the information or material;

(iif)  is obtained by the Receiving Party from an arm's length third party having a bona fide right
to disclose same and who was not otherwise under an obligation of confidence or fiduciary
duty to the Disclosing Party or the Disclosing Party Representatives;

(iv) is or becomes public knowledge through no fault or omission of, or breach of this
Agreement by the Receiving Party or the Receiving Party Representatives; or

@iv) is required to be disclosed pursuant to a final judicial or governmental order or other legal
process.

Confidential Information (other than this Agreement which shall be jointly owned by the parties)
shall remain the sole and exclusive property of the Disclosing Party that has disclosed the
Confidential Information, and the Disclosing Party shall retain all right, title and interest in and to the
said Confidential Information.

The Receiving Party shall keep a record of written Confidential Information furnished to it by the
Disclosing Party in a location separate from those locations where the Receiving Party has stored
information in respect of other third parties for which it performs work and it shall advise the
Disclosing Party of such location.

All Confidential Information furnished by the Disclosing Party (other than this Agreement),
including that portion of the Confidential Information which is contained in analyses, compilations,
studies or other documents prepared by the Receiving Party or by the Receiving Party
Representatives, is the Disclosing Party's property and will be returned immediately to the Disclosing
Party upon its request.

(b) Intellectual Property:

Each of the Services Recipients shall obtain all rights, title and interests, including copyright
ownership, to any reports and any other deliverable that is to be produced and delivered to it by the
Services Provider and, subject to applicable legislation and notwithstanding clause 7.0(a) above, the
said Services Recipient may use, disclose or modify such reports or deliverable in any manner it



deems appropriate. The Services Provider shall not do any act which may compromise or diminish
the said Services Recipient's interest as aforesaid.

(c) Survival of Obligations:

This Section 7.0 shall forever survive the termination or expiration of this Agreement.

8.0 LIABILITY

The Services Provider shall indemnify each of the Services Recipients and the Services
Recipient’s respective successors and assigns, directors, officers, employees, contractors and
agents from and against all costs or damages attributable to the Services Provider’s performance
and/or non-performance of its obligations under this Agreement and any amendments thereto,
whether arising from or based upon breach of contract, tort, negligence, strict liability or
otherwise. Each Services Recipient shall indemnify the Services Provider and the Services
Provider’s successors and assigns, directors, officers, employees, contractors and agents from and
against all costs or damages attributable to the said Services Recipient’s performance and/or non-
performance of its obligations under this Agreement and any amendments thereto, whether
arising from or based upon breach of contract, tort, negligence, strict liability or otherwise.
Notwithstanding any other provision of this Agreement, no party hereto shall be liable for any
economic loss, loss of goodwill, loss of profit or for any special, indirect or consequential
damages, where the said losses or damages are incurred by the other parties or any of them or by
any third party claiming through or under the other parties or any of them.

This Section 8.0 shall forever survive the termination or expiration of this Agreement.

9.0 AUTHORIZED REPRESENTATIVES

The authorized representatives of the parties hereto for purposes of this Agreement are the following:

HYDRO ONE TELECOM INC.
65 Kelfield Street,
Rexdale, Ontario M9W 5A3

Attention: CIiff Truax
Telephone: 416-240-6713
Telecopier: 416-240-6802

HYDRO ONE REMOTE COMMUNITIES INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: Una O’Reilly
TCT14

Telephone: 416-345-6698

Telecopier: 416-345-6356



HYDRO ONE NETWORKS INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: George Carleton
TCT14

Telephone: 416-345-5733

Telecopier: 416-345-5405

HYDRO ONE INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: Beth Summers
TCT15

Telephone: 416-345-4008

Telecopier: 416-345-6058

HYDRO ONE BRAMPTON NETWORKS INC.
175 Sandalwood Parkway West,

Brampton, Ontario

L7A 1E8

Attention: James Gribbon
Telephone: (905) 840-6300 ext. 205
Telecopier: (905) 840-0967

All correspondence, reports, documents and/or other communication concerning this
Agreement and the Schedule attached hereto shall be directed to the attention of the
authorized representatives noted above and shall be deemed to be sufficiently given if
delivered personally, mailed or transmitted by fax to the attention of the authorized
representatives at the addresses above, and any notice so given shall be deemed to have been
made and received on the date of delivery or on the 5th business day following the day of
mailing of same or on the day of transmission if transmitted during normal business hours,
otherwise on the next business day, as the case may be.

10.0 CHANGE OF CONTROL

In the event of a change of control of any of the Services Recipients, this Agreement shall
immediately terminate as between the said Services Recipient and the Services Provider only. A
change of control shall mean, as applicable, a purchase of more than fifty (50) percent of the
outstanding capital by a non-affiliate third party.



11.0 ASSIGNMENT

Neither this Agreement nor any rights and obligations shall be assigned by any of the Services
Recipients without the prior written consent of the Services Provider and by the Services Provider
without the prior written consent of the affected Services Recipient, in either case which consent
shall not be unreasonably withheld. Subject to the foregoing, this Agreement shall enure to the
benefit of the parties hereto and their respective successors and permitted assigns.

12.0 SCHEDULES

Schedules “A” and “B” attached hereto are to be read with and form part of this Agreement.

13.0 COUNTERPARTS

This Agreement may be executed in counterparts and the counterparts together shall constitute an
original.

IN WITNESS THEREOF the parties hereto have caused this Agreement to be executed by their
respective representatives duly authorized in that behalf.

HYDRO ONE REMOTE
COMMUNITIES INC.

Name: MyW
Title: Presidémtand CEO

I have authority to bind the corporation.

HYDRO ONE TELECOM INC.

e: Paul Marchant
Title: President and CEO
[ have authority to bind the corporation.

HYDRO ONE NETWORKS INC. HYDRO O,NE?TC

Name: Maureen Wareham
Title:  Acting Secretary

I have authority to bind the corporation.

HYDRO ONE BRAMPTON NETWORKS INC.

%%Q.W

Name: Roger A. Albert
Title: President and CEO

I have authority to bind the corporation.

,N'ﬁfggzwﬂeth Summers
“Title: Chief Financial Officer
I have authority to bind the corporation.



Schedule “A”

The annual cost for the performance of the Services to be delivered is summarized as follows:

SERVICES TO BE PROVIDED BY HYDRO ONE INC. TO:
(in $Thousands)

Services Hydro One Hydro One Hydro One Hydro One

Networks Inc. Remote Telecom Brampton

Communities Inc. Networks

Inc. Inc.
916 25 10 20
4,080 21 30 43
(including Strategic Financial
services) o 953 8 33 45
5,949 54 73 108
DESCRIPTION OF SERVICES:

General Counsel and Secretary

The Services Provider shall provide the Services Recipient with professional legal advice and
input. This advice shall include, but shall not be limited to, interpretation and analysis of
legislation and regulations, advice concerning corporate structure and governance, development
of regulatory instruments (licences), contracts, and environmental and health and safety issues.
The Services Provider will also provide guidance on business ethics and support in the form of a
business code of conduct.

President / CEO / Chairman services

The Services Provider shall provide the Services Recipient with strategic direction and
management in an attempt to ensure that the Services Recipient’s corporate goals are achieved.




Chief Financial Office services (including Strategic Financial services)

The Services Provider shall provide the Services Recipient with strategic direction and
management in an attempt to ensure that the Services Recipient’s corporate financial goals are
achieved.

The Services Provider shall provide the Services Recipient with strategic approval with respect to
investment decisions. Services relating to the review of policies and procedures, treasury
operations and tax planning, financial control and reporting will also be provided by the Services
Provider to the Services Recipient as required by the Services Recipient.



Schedule “B”

Receiving Party Security Safeguards Regarding Confidential Information Received from the
Disclosing Party

The Receiving Party shall protect the Confidential Information by security safeguards
appropriate to the sensitivity of the information.

1) The Receiving Party shall protect the Confidential Information against such risks as loss
or theft, unauthorized access, disclosure, copying, use, modification or destruction, through
appropriate security measures, regardless of the format in which it is held.

2) All of the Receiving Party’s Representatives with access to the Confidential Information
shall be contractually required to respect the confidentiality of that information.

3) The Receiving Party acknowledges and agrees that the nature of the safeguards will vary
depending on the sensitivity, amount, distribution and format of the information, and the method
of storage. The Receiving Party shall ensure that more sensitive information will be safeguarded
by a higher level of protection.

4) The Receiving Party shall ensure that methods of protection will include:

(a) physical measures, for example, locked filing cabinets and restricted access to
offices;

(b) organizational measures, for example, controlling entry to data centers and
limiting access to information on a “need-to-know” basis;

©) technological measures, for example, the use of passwords and encryption; and
() investigative measures, in cases where the Receiving Party has reasonable

grounds to believe that the Confidential Information is being inappropriately collected,
used or disclosed by anyone whom in law the Receiving Party is responsible.

10
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THIS AGREEMENT made in duplicate this 1st day of January, 2007 (the “Effective Date”).

BETWEEN:

HYDRO ONE NETWORKS INC.
(the “Services Provider”)

-and -

HYDRO ONE REMOTE COMMUNITIES INC, HYDRO ONE INC.
HYDRO ONE TELECOM INC., and HYDRO ONE BRAMPTON NETWORKS INC.

(individually, the “Services Recipient” and collectively, the “Services Recipients”)

1.0 PREFACE

This Agreement is intended to identify the services that are to be provided to each of the Services
Recipients by the Services Provider in accordance with the terms and conditions herein. Except as
otherwise specified, the term of this Agreement shall be for a period of 1 year commencing on the
Effective Date.

2.0 SERVICES

The Services Provider shall provide to each of the Services Recipients (as may be required by each of
them respectively from time to time during the term of this Agreement) the following services (the
“Services”), which Services are more particularly described in Schedule “A” attached hereto:

General Counsel and Secretary services
Financial services
Corporate services

Telecommunications Services

Other services

3.0 FEES PAYABLE

(a) The price for the performance of the Services for each of the Services Recipients shall be as
identified in Schedule “A” attached hereto, exclusive of any sales and use taxes, as may be
applicable. The relevant price for the Services shall be paid by each of the Services Recipients to
the Services Provider by means of monthly electronic journal transfers which shall be reflected in
the applicable books and records of each party. In addition, each Services Recipient shall pay for
any material costs which the Services Provider, acting reasonably, incurs as a result of resources,
services and products that the Services Provider must purchase and that are in addition to the



(b)

c)

4.0
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®

5.0

(2)

Services Provider’s existing resources, services and products, in order to provide the said
Services Recipient with specific services it requires and requests.

If at any time during the performance of the Services, a Services Recipient is of the opinion that
there are deficiencies in the Services provided to it and/or that the price payable is in any way
inaccurate, the said Services Recipient shall pay the entire relevant price payable by it in full and
its sole remedy shall be to follow the dispute resolution procedures outlined in Section 6.0 herein
to determine what amount, if any, shall be refunded to the said Services Recipient and/or what
Services, if any, shall be rectified or redone by the Services Provider.

The parties acknowledge and agree that they qualify as specified members of a closely related
group under subsection 156(1) of the Excise Tax Act (Canada), as amended (the “Act”) and have
jointly executed a Form GST25, to make an election under subsection 156(2) of the Act to deem
the purchase and sale of the Services to be made for nil consideration for Goods and Services Tax

purposes.

REPRESENTATIONS AND WARRANTIES

The Services Provider represents and warrants that;

@) it has all the necessary authority and capacity to enter into this Agreement and to perform
its obligations hereunder;
(i) the execution of this Agreement and compliance with and performance of the terms,

conditions, and covenants contemplated herein have been duly authorized by all
necessary corporate action on the part of the Services Provider; and

(i)  all staff employed in the performance of the Services shall have the qualifications, expertise
and experience which could reasonably be expected of staff of a services provider
performing work similar to the Services.

Each Services Recipient represents and warrants that:

) it has all the necessary authority and capacity to enter into this Agreement and to perform
its obligations hereunder; and

(i) the execution of this Agreement and compliance with and performance of the terms,
conditions, and covenants contemplated herein have been duly authorized by all necessary
corporate action on the part of the Services Recipient.

PERFORMANCE OF THE SERVICES

Compliance with Standards and Applicable Law: The Services Provider shall perform the

Services in a diligent and professional manner and shall comply with the Services Recipient’s computer data
management and data access protocols contained in the Services Recipient’s documents entitled “Corporate
Security Standard 600-3 — Information Security Policy” and “Corporate Security Policy 600 — Information
Security Policy”, both of which are dated January 17, 2000 and any amendments thereto which may be made
from time to time by the Services Recipient. The Services Provider shall comply at all times with the
statutes, regulations, by-laws, standards and codes, as amended, as may be applicable to the Services Provider
in respect of the Services and the performance of its obligations hereunder and it shall, at its own expense,
obtain and maintain in good standing all permits and licences required by any authorities having jurisdiction
to perform the Services.



(b) Safety and Security Measures: When any part of the Services is to be performed at any of the
Services Recipients’ premises, all of the Services Provider’s staff engaged in the performance of the Services
at the said premises shall comply with the safety and security requirements and measures in effect at the said
premises.

© Meetings: Each of the Services Recipient and the Services Provider shall, after the Effective
Date, meet at least twice during the term of this Agreement to review performance, quality and timeliness
of the Services provided by the Services Provider pursuant to this Agreement.

6.0 DISPUTE RESOLUTION PROCEDURES

Any controversy, dispute, difference, question or claim arising between any of the parties in connection
with the interpretation, performance, construction or implementation of this Agreement that cannot be
resolved by a director or manager from each of the said parties (collectively “Dispute”) shall be settled in
accordance with this Section. The aggrieved party shall send the other affected party(ies) written notice
identifying the Dispute, the amount involved, if any, and the remedy sought, and invoking the procedures
of this Section. The Presidents of each affected party shall confer in an effort to resolve the Dispute. If
the Presidents are unable to resolve the Dispute within 5 business days after receipt of the written notice
of the Dispute, then the affected parties shall submit the Dispute to the President of Hydro One Inc. for
resolution.

7.0 CONFIDENTIALITY AND INTELLECTUAL PROPERTY
(a) Confidentiality:

Each party (the “Receiving Party””) shall maintain in strict confidence this Agreement and the existence
and contents thereof and all information, analysis, conclusions, drawings, reports, specifications or other
information, proprietary or otherwise, whether transmitted orally, electronically or in written form, and
received in furtherance of this Agreement from any of the other parties (the “Disclosing Party”) or any of
the Disclosing Party’s directors, officers, employees, consultants, agents or legal and other advisors (the
“Disclosing Party Representatives™”) (collectively the “Confidential Information). Except as permitted
herein, the Receiving Party shall not publish, reproduce, or disclose, either directly or indirectly, the said
Confidential Information to any third party and shall not use the said Confidential Information for any
purpose other than for purposes of this Agreement without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Confidential Information only to its shareholder, directors, officers,
employees, consultants, agents or professional advisors (the ‘“Receiving Party Representatives”) having a
need to know same and who have undertaken a like obligation to maintain its confidentiality.

For greater certainty, Confidential Information includes any and all personal information (as that term is
defined in the Freedom of Information and Protection of Privacy Act (Ontario) and the Personal Information
Protection and Electronic Documents Act (Canada), as they may be amended, and any and all information
regarding a consumer, retailer, wholesale buyer, wholesale supplier, or a generator provided by the
Disclosing Party to the Receiving Party for purposes of this Agreement, whether or not such information was
initially provided prior to the Effective Date.

The Receiving Party undertakes to protect and safeguard all Confidential Information in its possession or
under its control and received by the Disclosing Party, in the manner described in Schedule “B” attached
hereto. The Disclosing Party may, on reasonable notice, and during regular business hours, audit the
information management practices of the Receiving Party to confirm compliance with the terms and



conditions of this Section 7.0 and all applicable statutes, regulations, by-laws, standards and codes, as
amended.

The Receiving Party undertakes to notify the Disclosing Party immediately upon discovery of any
unauthorized use and/or disclosure of any of the Disclosing Party’s Confidential Information, to co-operate
with the Disclosing Party to help regain possession of such Confidential Information, and to prevent its
further unauthorized use and/or disclosure.

The foregoing obligations with respect to confidentiality, use, reproduction, dissemination, publication and
non-disclosure herein shall not apply to any information that:

) is previously known to or lawfully in the possession of the Receiving Party prior to the date of
disclosure as evidenced by the Receiving Party’s written record;

(ii) is independently known to or discovered by the Receiving Party, without any reference to the
information or material;

(iii) is obtained by the Receiving Party from an arm's length third party having a bona fide right to
disclose same and who was not otherwise under an obligation of confidence or fiduciary duty to the
Disclosing Party or the Disclosing Party Representatives;

@iv) is or becomes public knowledge through no fault or omission of, or breach of this Agreement by the
Receiving Party or the Receiving Party Representatives; or

) is required to be disclosed pursuant to a final judicial or governmental order or other legal process.

Confidential Information (other than this Agreement which shall be jointly owned by the parties) shall remain
the sole and exclusive property of the Disclosing Party that has disclosed the Confidential Information, and
the Disclosing Party shall retain all right, title and interest in and to the said Confidential Information.

The Receiving Party shall keep a record of written Confidential Information furnished to it by the Disclosing
Party in a location separate from those locations where the Receiving Party has stored information in respect
of other third parties for which it performs work and it shall advise the Disclosing Party of such location.

All Confidential Information furnished by the Disclosing Party (other than this Agreement), including that
portion of the Confidential Information which is contained in analyses, compilations, studies or other
documents prepared by the Receiving Party or by the Receiving Party Representatives, is the Disclosing
Party's property and will be returned immediately to the Disclosing Party upon its request.

(b) Intellectual Property:

Each of the Services Recipients shall obtain all rights, title and interests, including copyright ownership, to
any reports and any other deliverable that is to be produced and delivered to it by the Services Provider and,
subject to applicable legislation and notwithstanding clause 7.0(a) above, the said Services Recipient may
use, disclose or modify such reports or deliverable in any manner it deems appropriate. The Services
Provider shall not do any act which may compromise or diminish the said Services Recipient's interest as
aforesaid.

(©) Survival of Obligations:

The obligations in this Section 7.0 shall forever survive the termination or expiration of this Agreement.



8.0 LIABILITY

The Services Provider shall indemnify each of the Services Recipients and the Services Recipient’s
respective successors and assigns, directors, officers, employees, contractors and agents from and against
all costs or damages attributable to the Services Provider’s performance and/or non-performance of its
obligations under this Agreement and any amendments thereto, whether arising from or based upon
breach of contract, tort, negligence, strict liability or otherwise. Each Services Recipient shall indemnify
the Services Provider and the Services Provider’s successors and assigns, directors, officers, employees,
contractors and agents from and against all costs or damages attributable to the said Services Recipient’s
performance and/or non-performance of its obligations under this Agreement and any amendments
thereto, whether arising from or based upon breach of contract, tort, negligence, strict liability or
otherwise. Notwithstanding any other provision of this Agreement, no party hereto shall be liable for any
economic loss, loss of goodwill, loss of profit or for any special, indirect or consequential damages, where
the said losses or damages are incurred by the other parties or any of them or by any third party claiming
through or under the other parties or any of them.

This Section 8.0 shall forever survive the termination or expiration of this Agreement.

9.0 AUTHORIZED REPRESENTATIVES
The authorized representatives of the parties hereto for purposes of this Agreement are the following:

HYDRO ONE TELECOM INC.
65 Kelfield Street,
Rexdale, Ontario M9W 5A3

Attention: CIliff Truax
Telephone: 416-240-6713
Telecopier: 416-240-6802

HYDRO ONE REMOTE COMMUNITIES INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: Una O’Reilly
TCT 14

Telephone: 416-345-6698

Telecopier: 416-345-6356

HYDRO ONE NETWORKS INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: George Carleton
TCT 14

Telephone: 416-345-5733

Telecopier: 416-345-5405



HYDRO ONE INC.
483 Bay Street,
Toronto, Ontario M5G 2P5

Attention: Beth Summers
TCT 15

Telephone: 416-345-4008

Telecopier: 416-345-6285

HYDRO ONE BRAMPTON NETWORKS INC.
175 Sandalwood Parkway West,

Brampton, Ontario

L7A 1E8

Attention: James Gribbon
Telephone: (905) 840-6300 ext. 205
Telecopier: (905) 840-0967

All correspondence, reports, documents and/or other communication concerning this Agreement and
the Schedule attached hereto shall be directed to the attention of the authorized representatives noted
above and shall be deemed to be sufficiently given if delivered personally, mailed or transmitted by
fax to the attention of the authorized representatives at the addresses above, and any notice so given
shall be deemed to have been made and received on the date of delivery or on the 5th business day
following the day of mailing of same or on the day of transmission if transmitted during normal
business hours, otherwise on the next business day, as the case may be.

100 CHANGE OF CONTROL

In the event of a change of control of the Services Provider, this Agreement shall immediately terminate
as between each of the Services Recipients and the Services Provider. A change of control shall mean, as
applicable, a purchase of more than fifty (50) percent of the outstanding capital by a non-affiliate third

party.

11.0 ASSIGNMENT

Neither this Agreement nor any rights and obligations shall be assigned by any of the Services Recipients
without the prior written consent of the Services Provider and by the Services Provider without the prior
written consent of the affected Services Recipient, in either case which consent shall not be unreasonably
withheld. Subject to the foregoing, this Agreement shall enure to the benefit of the parties hereto and their
respective successors and permitted assigns.

120 SCHEDULES

Schedules “A” and “B” attached hereto are to be read with and form part of this Agreement.



13.0 COUNTERPARTS

This Agreement may be executed in counterparts and the counterparts together shall constitute an original.

IN WITNESS THEREOF the parties hereto have caused this Agreement to be executed by their respective
representatives duly authorized in that behalf.

HYDRO ONE TELECOM INC. HYDRO ONE REMOTE
COMMUNITIES INC.

2K,

Name: MilesD’Ar

c: 1 Marchant

Title: . President and CEO Title: President and CEO
1 bave authority to bind the corporation have authority to bind the corporation.
HYDRO ONE NETWORKS INC. HYDRO ONE INC.
~ Name: Maureen Wareham Weth Summers
Title: Acting Secretary itle: Chief Financial Officer
I have authority to bind the corporation. I have authority to bind the corporation.

HYDRO ONE BRAMPTON NETWORKS INC.

[z 2ttt

Name: Roger A. Albert
Title: President and CEO
I have authority to bind the corporation.




Schedule “A”

The annual cost for the performance of the Services to be delivered is summarized as follows:

SERVICES TO BE PROVIDED BY HYDRO ONE NETWORKS
INC. TO:
(in $Thousands)
SERVICES Hydro One Hydro One Hydro One Hydro One
Inc. Remote Telecom Inc. Brampton
Communities Networks Inc.
Inc.
General Couns.el and 68 198 68 136
Secretary Services
Financial Services 112 201 389 240
Corporate Services 79 106 45
Tele?ommumcatlon 126 202
Services
Other Services 481 920
180 1085 1685 421
Totals
DESCRIPTION OF SERVICES:

The following provides a generic description of all Services to be provided by the Services Provider.

GENERAL COUNSEL AND SECRETARY SERVICES

The Services Provider shall provide the Services Recipient with professional legal advice and input which
shall include, but not be limited to, interpretation and analysis of legislation and regulations, advice
concerning corporate structure and governance, development of regulatory instruments (licenses),
contracts, and environmental and health and safety issues.
services regarding the protection of assets and management of security risks.

The Services Provider will also provide




FINANCIAL SERVICES

The Services Provider shall provide financial services support to the Services Recipient by providing
timely and reliable financial information. The Services Provider will also provide services relating to
business planning, budgeting and financial reporting. As required, services relating to
treasury/pension/investor relations, taxation, internal audit and risk management, insurance, financial
systems and services, cost and inventory accounting and decision support will also be provided. Other
financial services such as transaction processing (accounts payable and receivable), and fixed asset and
general accounting will also be provided.

CORPORATE SERVICES
The Services Provider shall provide corporate services in three main areas:

* facility management and support services — management services related to acquisition, maintenance,
protection and disposal of the Services Recipient’s portfolio of land holdings as well as facilities and
buildings management, including office accommodation and all related support and services; services
related to the appraisal, negotiation and acquisition of real estate rights including: full ownership,
easements, leases, licenses, and permits, as well as special projects.

* human resource services — provision of human resource policy, strategy and standards to meet legal
and other requirements. This includes staff planning, leadership development, succession planning
and change management, as well as labour relations services, pay equity, diversity, health services
and performance management, compensation, health and benefits programs and administration of
payroll, benefits plans and incentive programs.

* corporate communications — provision of strategy, program and support for corporate
communications, public affairs and media relations, as well as corporate and shareholder relations and
strategy and programs related to internal communications.

TELECOMMUNICATIONS SERVICES

The Services Provider shall provide the Services Recipient with various telecommunications-related
services including field and engineering, logistics, corporate, construction, telecommunication and
information technology services.

OTHER SERVICES
The Services Provider shall provide the Services Recipient with:

* Supply Procurement — provision of demand planning, management and procurement, vendor and
inventory management, process development, data management, warehousing, waste management
and investment recovery.

* Customer Services Operation — provision of bill production and dispatch and settlements service, as
well as data services related to field-based service orders.

* Information Management — provision of infrastructure operations, including a variety of activities
such as system testing and integration, Internet and database management services, as well as services
related to mainframe infrastructure operations, end user and desk-top support.



Schedule “B”

Receiving Party Security Safeguards Regarding Confidential Information Received from the Disclosing
Party

The Receiving Party shall protect the Confidential Information by security safeguards appropriate to the
sensitivity of the information.

1) The Receiving Party shall protect the Confidential Information against such risks as loss or theft,
unauthorized access, disclosure, copying, use, modification or destruction, through appropriate security
measures, regardless of the format in which it is held.

2) All of the Receiving Party’s Representatives with access to the Confidential Information shall be
contractually required to respect the confidentiality of that information.

3) The Receiving Party acknowledges and agrees that the nature of the safeguards will vary
depending on the sensitivity, amount, distribution and format of the information, and the method of
storage. The Receiving Party shall ensure that more sensitive information will be safeguarded by a higher
level of protection.

4) The Receiving Party shall ensure that methods of protection will include:
(a) physical measures, for example, locked filing cabinets and restricted access to offices;
(b) organizational measures, for example, controlling entry to data centers and limiting

access to information on a “need-to-know” basis;
©) technological measures, for example, the use of passwords and encryption; and
(d) investigative measures, in cases where the Receiving Party has reasonable grounds to

believe that the Confidential Information is being inappropriately collected, used or disclosed by
anyone whom in law the Receiving Party is responsible.

10
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THIS MASTER AGREEMENT made in duplicate as of the 1¥ day of January, 2007 (the .
“Effective Date”). Appendix C, Page 1 of 30

BETWEEN:
HYDRO ONE NETWORKS INC.
-and -
HYDRO ONE REMOTE COMMUNITIES INC.

1.0 PREFACE

This Master Agreement and the subsequent individual contracts hereunder are intended to
identify the services (collectively, the “Services™) that are to be provided to Hydro One Remote
Communities Inc. (hereinafter referred to as the “Services Recipient”™) by Hydro One Networks
Inc. (bereinafter referred to as the “Services Provider”) in accordance with the terms and
conditions herein.

This Master Agreement serves to provide the general commercial terms and conditions that will
govern each individual contract (the “Contract”) to be agreed upon and executed by the Services
Recipient and the Services Provider. Each Contract shall be uniquely numbered, shall
specifically describe the individual Services that shall be provided by the Services Provider to the
Services Recipient, reference performance targets and reporting requirements and may specify
supplementary or different commercial terms and conditions, such as remedies for default, that
take precedence over the terms and conditions of this Master Agreement.

Subject to the termination rights in the immediately following paragraph and in Section 6.0
herein, this Master Agreement and the Contracts executed hereunder (except as may be otherwise
provided in any of the said Contracts) shall be effective as of the Effective Date and shall
continue in full force and effect for a period of 2 years thereafter. In the event that the parties
agree to extend the term of a Contract beyond the 2-year period contemplated herein, this Master
Agreement shall continue to be in full force and effect for such extended period for purposes of
the said Contract.

In the event that either party decides to cease carrying on the business of performing the type of
work activities that constitute any portion of the Services under any Contract, it shall provide the
other party with 6 months” prior written notice and on the first business day after expiry of the
said 6-month period, all Contracts pertaining to the type of work activities which the said party
has decided to cease carrying on shall be deemed to be terminated and the Services Recipient
shall have no further obligation to the Services Provider other than to pay the Services Provider
any monies then due and owing to the Services Provider because of any performance of the
Services Provider’s obligations completed up to the effective date of such termination plus
reasonable costs incurred by the Services Provider as may be agreed upon by the parties, provided
that the Services Recipient’s liability under this paragraph shall not exceed the price to be paid for
the Services as stipulated in the said Contract.



2.0

DEFINITIONS

In the Contracts and this Master Agreement, including the recitals and Schedules hereto, in
addition to terms defined elsewhere in this Master Agreement or the Contracts, unless there is
something in the subject matter or context inconsistent therewith, the following words shall have
the following meanings:

(a)

(b)

©

3.0

“Contract Time” means the time stipulated in any Contract from commencement of the
Services to Substantial Performance of the Services.

“Substantial Performance of the Services” means the point at which the Services are
ready for use or are being used by the Services Recipient for the purpose intended.

“Total Performance” means the point at which all of the following have occurred,

where applicable:

- Project Completion Report has been received by the Services Recipient from the
Services Provider;

- Test Certificate and Permits have been provided by the Services Provider to the

Services Recipient;
- the Services Provider has updated the drawings for the Services to “AS BUILT” and
has provided the said updated drawings to the Services Recipient.

SERVICES

The Services Provider shall provide the Services Recipient with the following Services as may be
required by the Services Recipient from time to time and as may be agreed upon by both parties
in a Contract, which Contract shall be in the form attached hereto as Schedule “C”:

@

Provincial Lines services

Forestry services

Drafting services

Environmental Land Assessment and Remediation services
Fleet services

Flight Safety services

Safety services

Training services

Meter services

Station Maintenance: Technical Support services
Approval of plans, drawings and specification of installation work
Engineering and Construction Services

Joint Use services

FEES PAYABLE

The price for the performance of the Services described in each Contract shall be as
specified in the relevant Contract and shall include any sales and use taxes as may be
applicable, which taxes shall be shown separately in the said Contract. In the event that
the parties agree that the Services Recipient shall pay the Services Provider for the
Services on a time and materials basis, such time and materials basis shall be in
accordance with the Services Provider’s 2007-2008 hourly rates by job category and fleet
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(a)

(®

rates, which hourly rates and fleet rates may be amended from time to time by mutual
agreement of the parties. The parties acknowledge and agree that the Services Recipient
has received the Services Provider’s 2007-2008 hourly and fleet rates from the Services
Provider.

The parties agree that the price for the Services described in each Contract shall be paid
by the Services Recipient to the Services Provider by means of monthly electronic
journal transfers which shall be reflected in the applicable books and records of each
party or by direct time reporting through Hydro One Inc.’s payroll system.

The parties acknowledge and agree that some Contracts may contain holdback provisions
that may be based upon performance or other criteria as may be agreed upon, as well as
provisions dealing with bonuses and/or penalties.

The parties acknowledge and agree that they qualify as specified members of a closely
related group under subsection 156(1) of the Excise Tax Act (Canada), as amended (the
“Act”) and have jointly executed a Form GST2S5, to make an election under subsection
156(2) of the Act to deem the purchase and sale of the Services under the Contracts to be
made for nil consideration for Goods and Services Tax purposes.

REPRESENTATIONS AND WARRANTIES
The Services Provider represents and warrants that:

@) it has all the necessary corporate power, authority and capacity to enter into this
Master Agreement and to perform its obligations hereunder;

(ii) the execution of this Master Agreement and compliance with and performance of
the terms, conditions, and covenants contemplated herein have been duly authorized
by all necessary corporate action on the part of the Services Provider;

(iii)  all staff employed in the performance of the Services shall have the qualifications,
expertise and experience which could reasonably be expected of staff of a services
provider performing work similar to the Services; and

(iv)  all material, tools, machinery and equipment provided by the Services Provider to
the Services Recipient as part of the Services shall be new and of a quality best
suited to the purpose required and their use subject to the approval of the Services
Recipient.

The Services Recipient represents and warrants that:

@) it has all the necessary corporate power, authority and capacity to enter into this
Master Agreement and to perform its obligations hereunder; and

(ii) the execution of this Master Agreement and compliance with and performance of
the terms, conditions, and covenants contemplated herein have been duly authorized
by all necessary corporate action on the part of the Services Recipient.




6.0

(@)

(®)
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PERFORMANCE OF THE SERVICES

Access to Site: The Services Recipient shall provide the Services Provider with an
opportunity to visit and examine the site at which the Services are to be performed prior
to the execution of any Contract for the said Services. Upon execution of any Contract,
the Services Provider shall be deemed to have represented and warranted, along with the
representations and warranties in Section 5.0(a) above, that the Services Provider has
visited and examined the site at which the Services are to be performed under the said
Contract and that the Services Provider has satisfied itself as to the form and nature of the
site, the quantities and nature of the Services to be performed, the labour conditions
existing in the area for the Services involved, facilities present on site, access to the site,
the seasonal conditions limiting access to the site, the materials necessary for the
performance of the Services, and any restrictions or barriers present at the site that would
impact the performance of the Services and which the Services Provider was able to
reasonably detect upon examination of the site.

Compliance with Standards, Specifications and Applicable Law: The Services
Provider shall perform the Services in a diligent and professional manner and shall comply
with the Services Recipient’s computer data management and data access protocols
contained in the Services Recipient’s documents entitled “Corporate Security Standard 600-
3 — Information Security Policy” and “Corporate Security Policy 600 — Information Security
Policy”, both of which are dated January 17, 2000 and any amendments thereto which may
be made from time to time by the Services Recipient. The Services Provider shall
comply at all times with all statutes, regulations, by-laws, standards and codes as may be
applicable to the Services Provider in respect of the Services and the performance of its
obligations hereunder and it shall, at its own expense, obtain and maintain in good
standing all permits and licences required by any authorities having jurisdiction to
perform the Services identified in each Contract.

The Services Provider shall also comply with the General Standards and Specifications
set out in Schedule “A” attached hereto in its performance of the Services, as may be
applicable.

The Services Provider shall be responsible for coordinating all related work activities to
be performed under all the Contracts.

Input from Services Recipient: The Services Recipient shall cooperate and provide any
required input as might be requested by the Services Provider, on a timely basis, to
facilitate the performance of the Services by the Services Provider. In addition, the
Services Recipient shall disclose to the Services Provider on a timely basis any
information within the Services Recipient’s possession or control which may reasonably
affect the ability of the Services Provider to meet its obligations under this Master
Agreement and the Contracts.

Constructor: Unless otherwise specified in any executed Contract, the parties
acknowledge and agree that the Services Provider shall be the “Constructor” of the
Services performed under any executed Contract within the meaning of the Occupational

" Health and Safety Act, R.S.0. 1990, c. 0.1, as amended and the regulations thereunder

and shall have all of the responsibilities and liabilities of a “Constructor”.
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Safety and Security Measures: When any part of the Services under any Contract is to
be performed at the Services Recipient’s premises, all of the Services Provider’s staff
engaged in the performance of the Services at the said premises shall comply with the
safety and security requirements and measures in effect at the said premises.

Cleanup: The Services Provider shall maintain the location at which the Services are
performed in a tidy condition and free from the accumulation of waste products and
debris, other than that caused by the Services Recipient, its contractors or their respective
employees. Upon completion of the Services, the Services Provider shall remove the
material, tools, machinery and equipment and waste products and debris, other than those
resulting from the work of the Services Recipient, its contractors and their respective
employees.

Review and Inspection of the Services: The Services Recipient shall have access to the
Services at all times. The Services Provider shall provide sufficient, safe, and proper
facilities at all times for the review of the Services by the Services Recipient. The
Services Recipient may order any portion or portions of the Services to be examined to
confirm that such work is in accordance with the requirements of this Master Agreement
and the relevant Contract. If the work is not in accordance with the requirements of this
Master Agreement and the relevant Contract, the Services Provider shall correct the work
and pay the cost of examination and correction. If the work is in accordance with the
requirements of this Master Agreement and the relevant Contract, the Services Recipient
shall pay the cost of examination and restoration. No payment by the Services Recipient
under the relevant Contract shall constitute an acceptance of any portion of the Services
which are not in accordance with the requirements of this Master Agreement and the
relevant Contract.

Defective Services: The Services Provider shall promptly remove from the site at which
the Services have been performed and replace or re-execute defective work that has been
rejected by the Services Recipient as failing to conform to this Master Agreement and/or
the relevant Contract whether or not the defective work has been incorporated in the
Services and whether or not the defect is the result of poor workmanship, use of defective
products, or damage through carelessness or other act or omission of the Services
Provider. The Services Provider shall promptly make good other contractors’ work
destroyed or damaged by such removals or replacements at the Services Provider’s
expense. If, in the reasonable opinion of the Services Recipient it is not expedient to
correct defective work or work not performed as provided in this Master Agreement
and/or the relevant Contract, the Services Recipient may deduct from the amount
otherwise due to the Services Provider the difference in value between the work as
performed and that called for by this Master Agreement and the relevant Contract. If the
Services Provider and Services Recipient do not agree on the difference in value, they
shall follow the dispute resolution procedures outlined in Section 8.0 herein.

Meetings: The parties agree to meet quarterly after the Effective Date to review
performance, quality and timeliness of the Services provided by the Services Provider
pursuant to each Contract.

Right to Terminate Contract: The Services Recipient may terminate any Contract,
without cause and without any penalty to it, at any time by providing written notice to the
Services Provider. Upon termination in accordance with this clause, the Services
Recipient shall have no further obligation to the Services Provider other than to pay the
Services Provider any monies then due and owing to the Services Provider because of
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any performance of the Services Provider’s obligations completed up to the effective date
of such termination plus reasonable costs incurred by the Services Provider as may be
agreed upon by the parties, provided that the Services Recipient’s liability under this
clause shall not exceed the price to be paid for the Services as stipulated in the said
Contract.

&) Emergency Priority: Upon determination by the Services Recipient that the Services
Recipient is in an emergency situation, the Services Provider shall give first priority to
responding to the said emergency, in priority over any emergency response commitments
that the Services Provider may have to a third party.

7.0 CHANGES TO SERVICES

Either party may request a change to the scope of work specified in each Contract including work
already in progress in accordance with this Section.

If either party desires a change in the work described in any individual Contract, it shall complete
and submit to the other party’s Contract manager identified in the relevant Contract, a Contract
Change Notification Form (the “CCNF”) in the form attached hereto as Schedule “B”. The
CCNF shall identify the reasons and impact (cost and schedule) of the change. The other party
shall respond to the CCNF no later than 10 business days after receipt thereof. In the event that
the parties agree with the change in the scope of work, price and/or time for completion, the
parties shall execute the CCNF and the executed CCNF shall be attached to the relevant Contract
as a schedule thereto.

In the event that the parties agree on the change in the scope of work but do not agree on a
revised price for the changed scope of work, the price shall be fixed on a time and materials basis
in accordance with the Services Provider’s 2007-2008 hourly rates and fleet rates as may be
amended pursuant to this Agreement and the CCNF shall be executed by the parties accordingly.
The Services Provider shall provide the Services Recipient with an invoice for the said changed
scope of work that is payable on a time and materials basis and the invoice shall include a description
of the work performed, a breakdown of the number of hours worked and applicable hourly rates.
The Services Provider shall also provide to the Services Recipient such other information and
supporting documentation as the Services Recipient may reasonably require. Such invoices,
information and supporting documentation shall at all reasonable times be open to audit, inspection
and copying by the Services Recipient and shall be preserved and kept available by the Services
Provider for audit by the Services Recipient until the expiration of two years from the completion
date of the changed scope of work.

Unless otherwise specified in the relevant Contract, the Services Provider shall not be obligated
to carry out any change in the scope of work and the Services Recipient shall not be obligated to
pay for any change in the scope of work unless and until the relevant CCNF has been executed.

8.0 DISPUTE RESOLUTION PROCEDURES

Any controversy, dispute, difference, question or claim arising between the parties in connection
with the interpretation, performance, construction or implementation of this Master Agreement or
any Contract that cannot be resolved by a Director from each party (collectively “Dispute”), other
than a Dispute regarding any change to the scope of work activities processed under Section 7.0
above, shall be settled in accordance with this Section. The aggrieved party shall send the other
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party written notice identifying the Dispute, the amount involved, if any, and the remedy sought,
and invoking the procedures of this Section. The Presidents from each party shall confer in an
effort to resolve the Dispute. If the Presidents are unable to resolve the Dispute within 5 business
days after receipt of the written notice of the Dispute, then the parties shall submit the Dispute in
writing to the President of Hydro One Inc. for resolution.

9.0

(@)

CONFIDENTIALITY AND INTELLECTUAL PROPERTY

Confidentiality: Each party (the “Receiving Party”) shall maintain in strict confidence
this Master Agreement, the Contracts and the existence and contents thereof respectively
and all information, analysis, conclusions, drawings, reports, specifications or other
information, proprietary or otherwise, whether transmitted orally, electronically or in
written form, and received in furtherance of this Master Agreement and/or the Contracts
from the other party (the “Disclosing Party’) or any of the Disclosing Party’s directors,
officers, employees, consultants, agents or legal, financial or professional advisors (the
“Disclosing Party Representatives”) (collectively the “Confidential Information”).
Except as permitted herein, the Receiving Party shall not publish, reproduce, or disclose,
either directly or indirectly, the said Confidential Information to any third party and shall
not use the said Confidential Information for any purpose other than for purposes of this
Agreement without the prior written consent of the Disclosing Party. The Receiving
Party may disclose the Confidential Information only to its shareholder, directors,
officers, employees, consultants, agents or professional advisors (the “Receiving Party
Representatives™) having a need to know same and who have undertaken a like obligation
to maintain its confidentiality.

For greater certainty, Confidential Information includes any and all personal information
(as that term is defined in the Freedom of Information and Protection of Privacy Act
(Ontario) and the Personal Information Protection and Electronic Documents Act
(Canada), as they may be amended) and any and all information regarding a consumer,
retailer, wholesale buyer, wholesale supplier, or a generator, provided by the Disclosing
Party to the Receiving Party for purposes of this Agreement, whether or not such
information was initially provided prior to the Effective Date.

The Receiving Party undertakes to protect and safeguard all Confidential Information in
its possession or under its control and received by the Disclosing Party, in the manner
described in Schedule “F” attached hereto. The Disclosing Party may, on reasonable
notice, and during regular business hours, audit the information management practices of
the Receiving Party to confirm compliance with the terms and conditions of this Section
9.0 and all applicable statutes, regulations, by-laws, standards and codes, as amended.
The Receiving Party undertakes to notify the Disclosing Party immediately upon
discovery of any unauthorized use and/or disclosure of any of the Disclosing Party’s
Confidential Information, to co-operate with the Disclosing Party to help regain
possession of such Confidential Information, and to prevent its further unauthorized use
and/or disclosure.

The foregoing obligations with respect to confidentiality, use, reproduction, dissemination,
publication and non-disclosure herein shall not apply to any information that:

@) is previously known to or lawfully in the possession of the Receiving Party prior to
the date of disclosure as evidenced by the Receiving Party’s written record;



(i) is independently known to or discovered by the Receiving Party, without any
reference to the information or material;

(iif) is obtained by the Receiving Party from an arm's length third party having a bona
fide right to disclose same and who was not otherwise under an obligation of
confidence or fiduciary duty to the Disclosing Party or the Disclosing Party
Representatives;

@iv) is or becomes public knowledge through no fault or omission of, or breach of this
Master Agreement or the Contracts by, the Receiving Party or the Receiving Party
Representatives; or

$%] is required to be disclosed pursuant to a final judicial or governmental order or other
legal process, including, without limitation, an order of or legal process involving a
regulatory authority such as the Ontario Energy Board.

The parties acknowledge and agree that the Confidential Information (other than this Master
Agreement and the Contracts which shall be jointly owned by the parties) shall remain the
sole and exclusive property of the Disclosing Party that has disclosed the Confidential
Information, and the Disclosing Party shall retain all right, title and interest in and to the
Confidential Information it has disclosed to the Receiving Party.

The Receiving Party agrees that it shall keep a record of written Confidential Information
furnished to it by the Disclosing Party in a location separate from those locations where the
Receiving Party has stored information in respect of other third parties for which it performs
work and it shall advise the Disclosing Party of such location.

All Confidential Information furnished by the Disclosing Party (other than this Master
Agreement and the Contracts), including that portion of the Confidential Information which
is contained in analyses, compilations, studies or other documents prepared by the Receiving
Party or by the Receiving Party Representatives, is the Disclosing Party's property and will
be returned immediately to the Disclosing Party upon its request.

M) Intellectual Property: Unless otherwise agreed, the Services Recipient shall obtain all
rights, title and interests, including copyright ownership, to any reports and any other
deliverable that is to be produced and delivered to the Services Recipient by the Services
Provider in accordance with any Contract and, subject to applicable legislation, and
notwithstanding clause 9.0(a) above, the Services Recipient may use, disclose or modify
such reports or deliverable in any manner it deems appropriate. The Services Provider shall
not do any act which may compromise or diminish the Services Recipient's interest as
aforesaid.

() Survival of Obligations: The obligations in this Section 9.0 shall forever survive the
termination or expiration of this Master Agreement and the Contracts.

10.0 INSURANCE

The Services Provider shall maintain in full force and effect during the term of any executed Contract
and with financially responsible insurance carriers, the following insurance coverage and the
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insurance coverage specified in Schedule “E” attached hereto as may be applicable for any Services
and as shall be specified in the relevant Contract for the said Services:

@) Workers Compensation as required by the Ontario Workplace Safety and Insurance Act,
1997, S.0. 1997, ¢.16, Schedule A, as amended or similar applicable legislation covering
all persons employed by the Services Provider for the Services performed under any
executed Contract. For U.S. employees, appropriate State Workers Compensation must
be carried including Employer’s Liability for a minimum limit of $5,000,000 U.S., with a
Foreign Coverage Endorsement and, to the extent applicable, Jones Act and U.S.
Longshoreman’s and Harbor Workers coverage and FELA. To achieve the desired limit,
umbrella or excess liability insurance may be used. A waiver of subrogation shall be
provided by the insurers to the Services Recipient.

(ii) Automobile Liability Insurance, covering all licensed motor vehicles owned, rented or
leased and used in connection with the Services to be performed by the Services Provider
under any executed Contract covering Bodily Injury and Property Damage Liability to a
combined inclusive minimum limit of $5,000,000 and mandatory Accident Benefits. To
achieve the desired limit, umbrella or excess liability insurance may be used.

(iii) Commercial General and Excess Liability Insurance with limits of $5,000,000 inclusive
for both bodily injury, including death, personal injury and damage to property, including
loss of use thereof, for each occurrence. To achieve the desired limit, umbrella or excess
liability insurance may be used. This coverage shall specifically include, but not be
limited to, the following:

a. Blanket Contractual Liability;

b. Damage to property of the Owner including loss of use thereof;

c. Pollution Liability coverage on at least a Sudden and Accidental basis;

d. Products & Completed Operations to be continuously maintained
through the operational liability insurance.

e. Employer’s Liability;

f. Non-Owned Automobile Liability; and,

g. Broad Form Property Damage

Prior to the commencement of the performance of the Services under any executed Contract, the
Services Provider shall provide to the Services Recipient’s representative and address noted
immediately below, evidence of the minimum coverages required under this Section 10.0 in the
form attached hereto as Schedule “D”, noting the policy number and term and executed by a duly
authorized representative of their respective insurers.

Manager, Risk and Insurance, Hydro One Networks Inc. 483 Bay Street,
South
Tower TCT 08, Toronto, Ontario M5G 2P5

With the exception of subparagraph (ii) above, all insurance coverages noted above shall specify
that it is primary coverage and not contributory with or in excess of any other insurance that may
be maintained by the Services Recipient.

The Services Recipient shall be included as a Named Insured subject to the Sole Agent provision
under coverages noted in subparagraph (iii) above, but only to the extent to which the Services
Provider is liable to the Services Recipient for breach of its obligations under the relevant



Contract. In addition, the parties acknowledge and agree that the insurance coverages noted in
subparagraph (iii) above shall contain a cross liability clause and a severability of interests clause.

The parties further acknowledge and agree that the Insurance coverage described in this Section
and provided for the Services Provider shall not be invalidated by actions or inactions of others.

11.0 LIABILITY

Unless otherwise agreed in writing, each party shall indemnify the other party and that other
party’s successors and assigns, directors, officers, employees, contractors and agents from and
against all direct costs or damages attributable to the indemnifying party’s performance and/or
non-performance of its obligations under this Master Agreement and the Contracts and any
amendments or additions thereto that are mutually agreed to in writing, whether arising from or
based on breach of contract, tort, negligence, strict liability or otherwise. Notwithstanding any
other provision of this Master Agreement, neither party shall be liable for any special, indirect or
consequential damages or for economic loss, incurred by the other or by any third party claiming
through or under the other.

The foregoing paragraph shall forever survive the termination or expiration of this Master
Agreement and the Contracts.

12.0 AUTHORIZED REPRESENTATIVES

The authorized representatives of the parties hereto for purposes of this Master Agreement are the
following:

HYDRO ONE REMOTE COMMUNITIES INC.
483 Bay St.

North Tower, 14th Floor, A8

Toronto, Ontario

M5G 2P5

Attention: Una OReilly

Telephone: (416) 345-6698

Telecopier: (416) 345-6356

HYDRO ONE NETWORKS INC.
483 Bay St.

South Tower, 8" Floor, G3

Toronto, Ontario

M5G 2P5

Attention: Greg Van Dusen
Telephone: (416) 345-5722
Telecopier: (416) 345-6833

All correspondence, reports, documents and/or other communication concerning this Master
Agreement and the Schedules attached hereto shall be directed to the attention of the authorized
representatives noted above and all correspondence, reports, documents and/or other communication
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concerning any Contract and the Services to be performed thereunder shall be directed to the
attention of the Contract Managers specified in the relevant Contract. Any notice permitted or
required to be given hereunder and/or pursuant to any Contract shall be deemed to be sufficiently
given if delivered personally, mailed or transmitted by fax to the attention of the authorized
representatives at the addresses above, and any notice so given shall be deemed to have been made
and received on the date of delivery or on the 5th business day following the day of mailing of same
or on the day of transmission if transmitted during normal business hours, otherwise on the next
business day, as the case may be.

130 FORCE MAJEURE

Except for the payment of any monies required hereunder, neither party shall be deemed to be in
default of this Master Agreement or any Contract where the failure to perform or the delay in
performing any obligation is due to a cause beyond its reasonable control, including, but not limited
to, an act of God, act of any federal, provincial, municipal or government action, or order of court or
administrative or regulatory authority, civil commotion, strikes, lockouts and other labour disputes,
fires, floods, sabotage, earthquakes, storms, ice storms and epidemics. As soon as a party anticipates
that a force majeure event may occur which will delay or prevent it from performing any of its
obligations under this Master Agreement or any Contract, it shall promptly notify the other party and
shall exercise all reasonable efforts to mitigate or limit the effect on the other party.

Once a party becomes subject to such an event of force majeure, it shall promptly notify the other
party of its inability to perform, or of any delay in performing, due to an event of force majeure and
shall provide an estimate, as soon as practicable, as to when the obligation will be performed. The
party subject to the force majeure event shall also continue to furnish timely reports to the other party
with respect to the force majeure event during the continuation of the said event and the said party
shall exercise all reasonable efforts to mitigate or limit damages to the other party. The party subject
to the force majeure event shall use its best efforts to continue to perform its obligations under this
Master Agreement or any Contract, as the case may be, and to correct or cure the event or condition
excusing performance and when the said party is able to resume performance of its obligations
thereunder, it shall give the other party written notice to that effect and shall promptly resume
performance thereunder. The time for performing the obligation shall be extended for a period equal
to the time during which the party was subject to the event of force majeure. The parties shall
explore all reasonable avenues available to avoid or resolve events of force majeure in the shortest
time possible.

Notwithstanding the two preceding paragraphs, the settlement of any strike, lockout, restrictive work
practice or other labour disturbance constituting a force majeure event shall be within the sole
discretion of the party involved in such strike, lockout, restrictive work practice or other labour
disturbance and nothing in the two preceding paragraphs shall require the said party to mitigate or
alleviate the effects of such strike, lockout, restrictive work practice or other labour disturbance.

14.0 ASSIGNMENT

Neither this Master Agreement nor any Contract nor the rights and obligations under each thereof
shall be assigned by either party hereto without the prior written consent of the other, which consent
shall not be unreasonably withheld. Subject to the foregoing, this Master Agreement and each
Contract shall enure to the benefit of the parties hereto and their respective successors and permitted

assigns.
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150 AMENDMENTS

Any amendment, modification or supplement to this Master Agreement shall not be valid or binding
unless set out in writing and executed by the parties with the same degree of formality as the
execution of this Master Agreement. Notwithstanding the foregoing, the parties acknowledge and
agree that the Services Recipient shall be entitled to unilaterally change the General Standards
and Specifications attached hereto as Schedule “A” provided however that the parties shall
negotiate in good faith the effect of any such changes to the scope of work in any relevant
Contract, time for completion of the said scope of work and the price therefor, in accordance with
the process outlined in Section 7.0 above.

160 ENTIRE AGREEMENT

This Master Agreement, together with Schedules “A”, “B”, “C”, “D”, “E” and “F” attached
hereto, represents the entire agreement between the parties hereto respecting the subject matter
hereto and supersedes all prior agreements, understandings, discussions, negotiations,
representations and correspondence made by or between them respecting the subject matter
hereto.

17.0 CONFLICTS

In the event of any conflict between this Master Agreement and Schedules “A”, “B”, “C”, “D”,
“E” and “F”, the provisions of the former shall prevail. In the event of any conflict between this
Master Agreement and any executed Contract, the provisions of the latter shall prevail. In the
event of any conflict amongst the Schedules, then the Schedules shall take precedence in the
following order: (i) Schedule “C”, (ii) Schedule “D”; (iii) Schedule “B”; (iv) Schedule “A”; (v)
Schedule “E” and (vi) Schedule “F”.

18.0 GOVERNING LAW

This Master Agreement and the Contracts shall be governed by and construed in accordance with the
laws of the Province of Ontario and the laws of Canada applicable therein.

19.0 SCHEDULES

Schedules “A”, “B”, “C”, “D”, “E” and “F” attached hereto are to be read with and form
part of this Agreement.
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20.0 COUNTERPARTS
This Master Agreement and the Contracts may be executed in counterparts and the counterparts

together shall constitute an original.

IN WITNESS THEREOF the parties hereto have caused this Master Agreement to be executed by
their respective representatives duly authorized in that behalf.

HYDRO ONE REMOTE COMMUNITIES HYDRO ONE NETWORKS INC.
INC.

Name® Mi ’Wﬁ Narhe: e eenUidrehem

Title: SVP, CusStomer Operohions Tltle Coporecta Secrﬁ‘w\/ (Ack, J
I have authority to bind the corporation. I have authority to bind the corporation.
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hydrgk_é GSS # 1 — Used, Reusable and Waste Materials

GSS #1 USED, REUSABLE AND WASTE MATERIALS

1.1 DEFINITIONS

1.1.1 Reusable Material

Where practical, the Services Provider shall reuse and re-deploy all material that is removed from service,
provided such material is still in good operating condition and satisfies the criteria indicated in this GSS #1.

1.1.2  Waste Material

All other material that is removed from service will be considered to be waste material.

1.1.3  Recycling

Recycling means using waste material for purposes other than those for which the material was originally
intended: it does not include destruction (such as incineration or burning as a supplementary fuel) or use as
land fill.

1.2 EXPECTATIONS

Costs for the management of used material that is associated with capital projects, including the disposition
of such material for re-deployment, re-use and/or disposal, shall be identified in each Contract, where
applicable (e.g. the cost to pickup, transport and dispose of PCB fluids and contaminated waste).

The Services Provider shall handle all reusable material removed from service in a manner that is
consistent with the Contract (where identified) and in accordance with applicable legislation, statutes, by-
laws, codes, guidelines, regulations, and Hydro One procedures. Such material shall be stored in a safe and
secure manner to minimize any risk of physical damage and/or of environmental or health and safety
impacts associated with such damage, pending re-deployment or shipment to storage.

The Services Provider shall manage and dispose of waste material in a manner that is consistent with the
Contract (where identified) and in accordance with applicable legislation, statutes, by-laws, codes,
guidelines, regulations, and Hydro One procedures. Preference will be given, where practical, to disposal
options that maximize the potential for recycling.

1.3 CRITERIA FOR USED MATERIALS

I , on

Poles Distribution poles shall be less than 16 years old

o  Transmission poles shall be less than 12 year old

«  Penta-treated poles shall not be reused

o All wood poles no longer required by the Services Recipient shall be returned to
the appropriate service/operations centre.

«  All wood poles no longer required by the Services Recipient shall be disposed of
appropriately.
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GSS # 1 — Used, Reusable and Waste Materials

Pole-Mounted
Transformers

Must be no older than 1974
If less than 200ppm PCB, a pole-mounted transformer shall be drained, refilled
and re-tested after 2 years

If bushings are side-mounted they shall be recycled

Pole-Mounted Transformers shall be visually inspected (remove cover). If the
inspection indicates no damage to the coil, they shall be returned for repair

If a transformer fails inspection and is over 50ppm PCB, it shall be scrapped as
PCB-contaminated waste

Pad-mount
Transformers

All such transformers shall be returned for repair

If less than 200ppm PCB, a pad-mounted transformer shall be drained, refilled
and re-tested after 2 years

Pad-mounted transformers shall be visually inspected. If the inspection indicates
no damage to the coil, they shall be returned for repair

If a transformer fails inspection and is over S0ppm PCB, it shall be scrapped as
PCB-contaminated waste

Line Voltage
Regulators

This includes any 50A line regulator retained for parts; all others shall be
returned for repair

If less than 200ppm PCB, line voltage regulators shall be drained, refilled and re-
tested after 2 years

Line voltage regulators shall be visually inspected (remove cover). If the
inspection indicates no damage to the coil, they shall be returned for repair

If a regulators fails inspection and is over 50ppm PCB, it shall be scrapped as
PCB-contaminated waste

Qil Circuit
Reclosers

If less than 200ppm PCB, the reclosers shall be drained, refilled, and re-tested
after 2 years

Reclosers shall be visually inspected (remove cover). If the inspection indicates
that there is no damage, they shall be returned for repair

If a recloser fails inspection and is over S0ppm PCB, it shall be scrapped as PCB-
contaminated waste

Metering
Transformers /
Units

If less than 200ppm PCB, the units shall be drained, refilled and re-tested after 2
years

The units shall be visually inspected (remove cover). If the inspection indicates
no damage to the coil, it shall be returned for repair

If a unit fails inspection and is over 50ppm PCB, it shall be scrapped as PCB-
contaminated waste

Capacitors

No PCB or Dielektrol I- or II-filled capacitors shall be reused

Capacitors shall not have an unknown PCB content unless permission is obtained
from the Services Recipient. Some capacitors manufactured before January 1981
may contain PCB over 50 ppm.

Primary
Conductors

If less than 3/0, primary conductors shall be reused for extensions where the main
line is of the same size

Before reusing, #2 shall be inspected for deterioration in the core

All other conductors shall be reused

Secondary
Conductors/
Underground
Cable

Secondary Conductors/Underground Cables shall be reused if they pass an asset
condition test

The units must contain no splices (in the underground cable) that test greater than
50 mg/kg PCB. In addition, end sections must not have come from terminations
that test greater than 50 mg/kg PDB.

All secondary conductors shall be reused

No underground cables shall be reused if they are more than 10 years old

Submarine Cable

No submarine cable shall be used if it is more than 5 years old
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All single piece porcelain pin insulators shall be reused (not other porcelain
insulators): the intent is to replace insulators with silicone (polymer) types on
115 kv and 230 kv, where practical

«  Epac insulators shall not be reused

»  Cob porcelain post insulators shall not be reused

Insulators .

Cross-arms Distribution:
«  Cross-arms shall be reused if no apparent cracking or excessive aging is evident

Transmission:

+  All wooden cross-arms shall be removed and disposed
«  All steel cross-arms shall be reused

Spool Bolts «  All spool bolts shall be reused

Switches Distribution:
«  No Kearney switches nor rigid polymeric insulator-type switches shall be reused

Transmission:

« Allshall be 115 kV & 230 kV in-line polymeric switches

»  Only those switches that have tested satisfactorily shall be reused

All insulating oil is required to meet specification for Voltesso 35 Category “B”
oil OR have the potential to be upgraded to meet this specification

» Insulating oil must contain less than 50 mg/kg PCB by laboratory test

Insulating Oil .

1.4 FINANCIAL TREATMENT OF USED MATERIAL

The Services Provider shall report all units removed from service. When used materials are reused for
capital or maintenance work, the materials shall be charged to the work as if the material was new.

1.5 INFORMATION REQUIREMENTS

The Services Provider shall record and report the following information to the Services Recipient according
to a schedule specified in the applicable Contract®,

»  Transformer Units by MVA/kVA and voltage, whether installed, salvaged or disposed as waste (new
or used material)

»  Regulator/Rabbit Units by kVA and voltage, whether installed, salvaged or disposed as waste (new or
used material)

«  Recloser Units by voltage and interrupting rating

«  Switches by manufacturer type and voltage rating

«  Capacitor Units by total MVA/kVAR, including voltage, number of phases and control type, whether
installed, salvaged or disposed as waste (new or used material)

« Transmission line structures and distribution pole units by type (steel or wood pole), height, age,
ownership (Hydro/Bell Canada/MEU), Bell Canada I.D. (exchange, route and pole number), structure
number

»  Conductor Units by size, type and length, whether installed, salvaged or disposed as waste (new or
used material)

« Cable size, type, length and voltage, whether installed, salvaged or disposed as waste (new or used
material)

«  Record or retained material, including volumes scrapped, reused or repaired and reused.

(1) Note: The information listed above is required for accounting purposes at the plant.

Page 3
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1.6 WASTE MATERIAL

For waste material that is classified as either hazardous or as liquid industrial, the Services Provider shall
follow specific requirements. These requirements are detailed in the appropriate legislation (e.g.,
Environmental Protection Act, Occupational Health & Safety Act) and internal
policies/standards/procedures (e.g., Waste Management Manual). Records of hazardous waste volumes
shipped to disposal shall be reported to the Services Recipient and such records shall be maintained
according to established records management. All hazardous waste material shall be handled and managed
with due regard for worker and public health and safety.

Page 4
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GSS #2 ENVIRONMENT, HEALTH & SAFETY REQUIREMENTS

2.1 GENERAL STATEMENT OF COMPLIANCE AND REQUIREMENTS

The Services Recipient expects to receive the same level of compliance, where applicable, for services

provided under all Contracts. As a minimum, the Services Provider shall comply with the following:

o  Federal and Provincial legislation;

e Municipal by-laws;

«  The Services Recipient’s Safety Rules and Policies;

»  All legacy Ontario Hydro policies, procedures and standards still applicable to the Services Recipient;

« Policies approved by the Services Recipient’s Board of Directors;

«  The Services Recipient’s Environment, Health & Safety Management policies, procedures and
associated standards; and

«  The Services Recipient’s Policy for Health & Safety Incident Management.

2.2 ENVIRONMENTAL REQUIREMENTS

2.2.1  General Requirements for Management of the Environment

For managing the environment, the Services Provider shall abide by the following:

a) The Services Provider shall design, construct, operate, maintain and decommission the Services
Recipient’s facilities in accordance with standards to be developed by the Services Recipient and made
available to the Services Provider.

b) The Services Provider shall perform all work on behalf of the Services Recipient in a manner that is
consistent with the principles of an environmental management system including, as a minimum:

- Assigning and communicating individual accountability and responsibility for the environment;

- Engaging qualified employees and agents (i.e. with respect to knowledge, training and experience
to perform the work assigned) to perform the work;

- Having emergency preparedness and response capability suitable to the range of issues that could
be encountered during the course of the work detailed in the Contract;

- Inspecting, maintaining and monitoring equipment, facilities and employees during the course of
providing the Contracted services;

- Reporting environmental incidents, performing incident investigations and implementing
corrective actions in response to an incident; and

- Periodically reviewing environmental management processes and making improvements, as
necessary.

c¢) The Services Provider shall consider the environmental implications of all work and integrate
environmental considerations into its plans for all work that could have an adverse effect on the
environment.

d) In performing the services, the Services Provider shall:

- Use materials, products and equipment that are government-approved, industry-accepted and
sustainable (i.e., from environmental, economical, social perspectives). The Services provider
shall give preference, where practical, to materials and products that have low toxicity and do not
contain substances that are included on Schedule 1 (List of Toxic Substances) of the Canadian
Environmental Protection Act or on the Priority Substances Lists 1 and 2.

- Maximize the efficient use of resources;

- Be energy efficient; and

- Conserve heritage resources.

€) The Services Provider shall, when included in the project scope, prepare and implement project-
specific environmental specifications when the prevention or mitigation of predicted environmental
impacts can only be assured by the application of a specific damage prevention or mitigation approach.
Such environmental management specifications will be consistent with applicable standards.

f) The Services Provider shall prepare and provide to the Services Recipient, project-specific, As-
Constructed Reports for all projects that require any one or more of the following, where the Services
Recipient and the Services Provider shall mutually determine which environmental authorities or
industry or legislative standards shall be used in developing such reports:



nya rgaé GSS # 1 — Used, Reusable and Waste Materials

- Environmental permits;
- Environmental considerations or special commitments;
- Access agreements, construction property agreements and special conditions that contain a record
of the final environmental state of the project;
- Documentation of significant environmental situations or activities; and
- Property rights summaries.
g) The Services Provider shall provide to the Services Recipient, the records identified in (b), (¢) and (f).

2.2.2  Environmental Incident Management

The Services Provider shall consistently respond and report environmental incidents and ensure that all

such incidents involving Distribution or Transmission assets and lands are managed effectively. Included

as “environmental incidents” are:

«  Vandalism, natural events (such as lightning, ice, and wind) and animal activity;

«  Accidental or inadvertent public contact with electrical system assets or equipment (such as motor
vehicle accidents, ladders into lines);

+  Mechanical/electrical failure for no apparent reason or unknown cause;

«  Asset management standards that are subsequently shown to have contributed to the incident; and

»  Operation or maintenance activities in accordance with accepted standards that would not normally be
expected to cause leaking, equipment failure or malfunction.

The Services Provider shall document all environmental incidents (such as spills and fires) involving the
Services Recipient’s assets and/or lands (owned or easement) (e.g., complete a Hydro One Environmental
Incident Report). The Services provider shall enter this information into the Web Environmental Incident
Collector (WebEIC) database and/or any other similar database, as directed by the Services Recipient.

The Services Provider shall consistently respond to, and report, environmental incidents. The Services
Provider shall also ensure that all environmental incidents involving the Service Recipient’s assets and land
are managed effectively.

23 HEALTH & SAFETY

2.3.1 Potential Hazards

There are two significant hazards associated with work on the Services Recipient’s assets:

«  Hazards inherent to working in proximity to electrical equipment; and

« Hazards inherent to working at heights.

The Services Provider may also work in buildings or at sites where hazardous substances are present.
Inventories and assessments of potentially hazardous or hazardous substances have been completed for the
majority of the Services Recipient’s sites; they are available to the Services Provider on request. All
requests should be made locally.

The Services Provider shall manage all hazards associated with all Contracts with the Services Recipient.

2.3.2  General Requirements for the Management of Health & Safety

The Services Provider shall perform all work on behalf of the Services Recipient in a manner that is
consistent with the principles of a health and safety management system including, as a minimum:

(@ Assigning and communicating individual accountability and responsibility for health and safety;

b Engaging qualified employees and agents (i.e. with respect to knowledge, training and experience
to perform the work assigned) to perform the work;

(©) Having emergency preparedness and response capability suitable to the range of issues that could
be encountered during the course of the work detailed in the Contract;

(d Inspecting, maintaining and monitoring equipment, facilities and employees during the course of

providing the Contracted services;

Page 6
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one
© Reporting safety events, performing event investigations and implementing corrective actions in
response to an event;
® Periodically reviewing health and safety management processes periodically and making

improvements, as necessary; and
(2 Submitting the records identified in (e) and (f) to the Services Recipient.

The Services Provider shall ensure the protection of the public in the performance of all work for the
Services Recipient.

2.3.3  Health & Safety Event Management

The Services Provider shall consistently respond and report all health and safety events involving the

Services Recipient staff and/or members to the Services Recipient. Included as health and safety events are:

+  Vandalism, natural events (such as lightning, ice, and wind) and animal activity;

« Accidental or inadvertent public contact with electrical system assets or equipment (such as motor
vehicle accidents, ladders into lines);

«  Mechanical/electrical failure for no apparent reason or unknown cause;

«  Asset management standards that are subsequently shown to have contributed to the event; and

«  Operation or maintenance activities in accordance with accepted standards that would not normally be
expected to cause leaking, equipment failure or malfunction.

H
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Schedule “B”

CONTRACT CHANGE NOTIFICATION FORM (No. xxx)

Date issued: xx-Xxx-xx

Contract #

Services Description

Project ID

Services Recipient

Services Provider

Scope Change

Reason for Change

Schedule/Delivery
Impact

Impact on Price

Effective Date of
Change:

Proposed
By:

Old Contract Price:
New Contract Price:

Date:

Reviewed By:

(Contract manager)

(Contract manager)

Date:

Approved by:

Date:

(Authorized Signatory)




Schedule “C”
CONTRACT No.
THIS CONTRACT made this day of , 2007 between HYDRO ONE NETWORKS

INC. (the “Services Provider”) and HYDRO ONE REMOTE COMMUNITIES INC. (the “Services
Recipient™).

WHEREAS the Services Provider and the Services Recipient have entered into a Master Agreement
dated (the “Master Agreement”), which specifies the terms and conditions that govern
this Contract;

AND WHEREAS the parties have agreed to enter into this Contract whereby the Services Provider has
agreed to provide to the Services Recipient and the Services Recipient has agreed to acquire from the
Services Provider, the services more specifically described in section A. below (the “Services”), pursuant
to the terms and conditions herein and in the Master Agreement.

NOW THEREFORE in consideration of the terms, conditions and covenants contained herein and in the
Master Agreement and other good and valuable consideration, the receipt and sufficiency of which is
hereby irrevocably acknowledged, the parties hereto agree to the following:

A. Description of Services (Describe Scope of Work):
B. Term:
C. Price and Terms of Payment:

Base Price:

Provincial Sales Tax:

D. Exceptions/Additions to terms and conditions in Master Agreement:

E. Service Levels



F. Performance Targets:

G. The managers for this Contract shall be as follows:

Services Provider: Hydro One Networks Inc.
483 Bay Street TCT 8 G3
Toronto, Ontario M5G 2P5

Contract Manager: Name: Greg Van Dusen
Title: Director, Work Program Optimization
Tel. No.  416-345-5722
Fax.No. 416-345-6833

Services Recipient: Hydro One Remote Communities Inc.
483 Bay Street, TCT 14 A8
Toronto, Ontario M5G 2P5

Contract Manager: Name: Una O'Reilly
Title: Manager, Business Integration
Tel. No.  416-345-6698
Fax. No.  416-345-6356

The parties acknowledge and agree that the above terms and conditions and the terms and conditions
contained in the Master Agreement shall govern this Contract except as otherwise agreed above under
Section D. and the parties shall hereby be bound by and comply with all of the said terms and conditions.

IN WITNESS WHEREOF, the parties have caused this Contract to be executed by their respective
representatives duly authorized in that behalf.

HYDRO ONE REMOTE COMMUNITIES HYDRO ONE NETWORKS INC.
INC.

Name: Name:

Title: Title:

I have authority to bind the corporation. I have authority to bind the corporation.



Schedule "D

COMMERCIAL GENERAL LIABILITY INSURANCE CERTIFICATE

SUPPLY ONLY TRADES

Issued in favour:

Insured:

),9,0.0,0,0,0.0,0.0,0,0,0,0,0,0,6,0,0,0,0¢

)9,0,0,0.0,0,0.9,0,0,0.0.0,9,0,9,00.9.04

),9,0.0,0,9,0,0,0,9,0,0.0,0,0,0,0.0,0,0,0,¢

XXX XXX XXX XX XX XXXX

This is to certify that policies of insurance listed below have been issued to the insured named above for the period indicated and cover
operations of the insured in connection with the SERVICES BEING PERFORMED UNDER CONTRACT NUMBER xXXXXXXXXX

Type of insurance

Effective Expiration
Policy Date Date
Number MM/DD/YR MM/DD/YR

Commercial General Liability

$5,000,000

(X) Blanket Contractual Liability

$5,000,000

(X) Broad Form Property Damage

$5,000,000

(X) 3rd Party Property damage including loss of use

(X) Sudden and Accidental Pollution Liability coverage

(X) Products and Completed operations

(X) Employer's Liability

{X) Non-Owned Automobile Liability

Automobile Liability

(X) Owners

$5,000,000

Special Condition

Commercial General Liability policy shall i) include Hydro One Remote Communities Inc. as a named insured subject to sole agent
provisions and ii) be primary non-contributing with and not excess of any other insurance available to Hydro One Remote Communities Inc.
iii) contain a cross liability and severability of interest clause

The Insurer agrees to notify the certificate holder by registered mail not less than 30 days prior to any material change, which reduces or

restricts cover, cancellation, termination or non-renewal.

Date:

Name of Insurer:

By: Authorized Official of the Insurance Company

Print Name and Title of Above Official




1.01

1.02

1.03

1.04

1.05

1.06

Schedule “E”

ADDITIONAL INSURANCE COVERAGES

Commercial General Liability and Excess Liability Insurance on an occurrence basis in an
amount not less than $5,000,000 inclusive for both bodily injury, including death, personal
injury and damage to property, including loss of use thereof, for each occurrence. To achieve
the desired limit, umbrella or excess liability insurance may be used.

Coverage shall specifically include, but not be limited to, the following

i) Blasting, pile driving, caisson work, underground work;

ii)  Products & Completed Operations including a provision that such coverage to be
maintained for a period not less than 24 months post Final Performance;

iii)  Errors and omissions integral to the operation of the Insured;

iv)  Tenant's Legal Liability;

iv)  Pesticide Liability; and

v)  Rail Liability.

Contractor's Equipment Insurance covering equipment and tools, owned, rented or leased for the
full replacement cost of such equipment on an "All Risks" basis including marine based risk
subject to normal exclusions.

Pollution Liability Insurance: When remediation or abatement is included in the work, the
Services Provider shall purchase a policy with limits of not less than $5,000,000 per occurrence
covering bodily injury and property damage claims, including cleanup costs as a result of
pollution conditions arising from the Services Provider’s and/or its subcontractors’ operations
and completed operations. Completed operations coverage will remain in effect for no less than
3 years after final completion. The policy will have a retroactive date before the start of the
work. To achieve the desired limit, umbrella or excess liability insurance may be used.

Errors & Omissions Insurance: Engineering, Architectural, Design or other Professionals or
Consultants and the EPCM (Engineering, Procurement, Construction and Maintenance). The
Services Provider shall, at all times, maintain in full force and effect professional liability
insurance in an amount not less than $10,000,000 aggregate limit covering the period from start
of conceptual design through to completion of the project and for a further discovery period of 5
years from the issuance of the certificate of Final Completion.

Transit insurance (including loading, unloading and storage during the course of transit including
storage at secondary processing facilities) against All Risks of physical damage to the property of
the Services Recipient in the Services Provider’s care, custody and control until such property is
received on the Services Recipient’s site.

Aircraft and watercraft liability insurance with respect to owned or non-owned aircraft and
watercraft if used directly or indirectly in the performance of the Services, including use of
additional premises, shall be subject to limits of not less than $5,000,000.00 inclusive per
occurrence for bodily injury, death and damage to property including loss of use thereof and
limits of not less than $5,000,000.00 for aircraft passenger hazard. Such insurance shall be in a
form acceptable to the Services Recipient. The policies shall be endorsed to provide the Services
Recipient with not less than 15 days’ notice in writing in advance of cancellation, change, or



amendment restricting coverage. To achieve the desired limit, umbrella or excess liability
insurance may be used.

1.07  Such other insurance as is mutually agreed upon between the Services Recipient and the Services
Provider.

Where any of the above coverages are required for any Contract, the Services Provider shall be bound by
and comply with the following:

1. Prior to the commencement of the performance of the Services, the Services Provider shall provide
the Services Recipient with a certificate of insurance completed by a duly authorized representative
of its insurer certifying that at least the minimum coverages required here are in effect and that the
coverages will not be cancelled, nonrenewed, or materially changed by endorsement or otherwise so
as to restrict or reduce coverage, without 30 days’ advance written notice by registered mail, or
courier, receipt required, to:

Manager, Risk & Insurance Department, Hydro One Remote Communities Inc. 483 Bay
Street, TCT8, South Tower , Toronto, Ontario. M5G 2P5

If any of the coverages are required to remain in force after final payment, an additional certificate
evidencing continuation of such coverage will be submitted with the Services Provider’s final
invoice.

2. All deductibles shall be to the account of the Services Prov_ider.

3. All insurance noted above shall specify that it is primary coverage and not contributory with or in
excess of any other insurance that may be maintained by the Services Recipient.

4 A waiver of subrogation shall be provided by the insurers to the Services Recipient for coverages
1.02 (Contractor's Equipment).

6. The Services Recipient shall be included as a Named Insured under coverages noted in 1.03
(Pollution Liability) subject to Sole Agent provisions.

7. Coverages noted in 1.03 (Pollution Liability) shall contain a Cross Liability clause and a Severability
of Interests clause.

8. Coverage provided for shall not be invalidated by actions or inactions of others.
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Receiving Party Security Safeguards Regarding Confidential Information Received from the Disclosing
Party

The Receiving Party shall protect the Confidential Information by security safeguards appropriate to the
sensitivity of the information.

1) The Receiving Party shall protect the Confidential Information against such risks as loss or theft,
unauthorized access, disclosure, copying, use, modification or destruction, through appropriate security
measures, regardless of the format in which it is held.

2) All of the Receiving Party’s Representatives with access to the Confidential Information shall be
contractually required to respect the confidentiality of that information.

3) The Receiving Party acknowledges and agrees that the nature of the safeguards will vary
depending on the sensitivity, amount, distribution and format of the information, and the method of
storage. The Receiving Party shall ensure that more sensitive information will be safeguarded by a higher
level of protection.

1) The Receiving Party shall ensure that methods of protection will include:
(a) physical measures, for example, locked filing cabinets and restricted access to offices;
(b) organizational measures, for example, controlling entry to data centers and limiting

access to information on a “need-to-know” basis;
(©) technological measures, for example, the use of passwords and encryption; and

(d) investigative measures, in cases where the Receiving Party has reasonable grounds to
believe that the Confidential Information is being inappropriately collected, used or disclosed by
anyone whom in law the Receiving Party is responsible.
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THIS AGREEMENT made in duplicate this 1st day of January, 2007 (the “Effective Date”).

BETWEEN:

HYDRO ONE NETWORKS INC.
(the “Services Provider”)

-and -

HYDRO ONE REMOTE COMMUNITIES INC.
(the “Services Recipient™)

1.0 PREFACE

This Agreement is intended to identify the services that are to be provided to the Services Recipient by
the Services Provider in accordance with the terms and conditions herein. The term of this Agreement
shall be for a period of 1 year commencing on the Effective Date.

2.0 SERVICES

The Services Provider shall provide chief and executive office and president services to the Services
Recipient, which collectively constitute the Services and which are more particularly described in
Schedule “A” attached hereto, as may be required by the Services Recipient from time to time during the
term of this Agreement.

3.0 FEES PAYABLE

(a) The annual price for the performance of the Services for the Services Recipient shall be
$80,000.00, exclusive of any sales and use taxes, as may be applicable. The said annual price for
the Services shall be paid by the Services Recipient to the Services Provider by means of monthly
electronic journal transfers which shall be reflected in the applicable books and records of each
party In addition, each Services Recipient shall pay for any material costs which the Services
Provider, acting reasonably, incurs as a result of resources, services and products that the Services
Provider must purchase and that are in addition to the Services Provider’s existing resources,
services and products, in order to provide the said Services Recipient with specific services it
requires and requests.

) If at any time during the performance of the Services, the Services Recipient is of the opinion that
there are deficiencies in the Services provided to it and/or that the price payable is in any way
inaccurate, the Services Recipient shall pay the entire relevant price payable by it in full and its
sole remedy shall be to follow the dispute resolution procedures outlined in Section 6.0 herein to
determine what amount, if any, shall be refunded to the Services Recipient and/or what Services,
if any, shall be rectified or redone by the Services Provider.



c) The parties acknowledge and agree that they qualify as specified members of a closely related
group under subsection 156(1) of the Excise Tax Act (Canada), as amended (the “Act”) and have
jointly executed a Form GST25, to make an election under subsection 156(2) of the Act to deem
the purchase and sale of the Services to be made for nil consideration for Goods and Services Tax
purposes.

4.0 REPRESENTATIONS AND WARRANTIES

(a) The Services Provider represents and warrants that:

(i) it has all the necessary authority and capacity to enter into this Agreement and to perform
its obligations hereunder;

(ii) the execution of this Agreement and compliance with and performance of the terms,
conditions, and covenants contemplated herein have been duly authorized by all
necessary corporate action on the part of the Services Provider; and

(iii)  all staff employed in the performance of the Services shall have the qualifications, expertise
and experience which could reasonably be expected of staff of a services provider
performing work similar to the Services.

(b) The Services Recipient represents and warrants that:
(i) it has all the necessary authority and capacity to enter into this Agreement and to perform
its obligations hereunder; and
(ii) the execution of this Agreement and compliance with and performance of the terms,
conditions, and covenants contemplated herein have been duly authorized by all necessary
corporate action on the part of the Services Recipient.

5.0 PERFORMANCE OF THE SERVICES

(a) Compliance with Standards and Applicable Law: The Services Provider shall perform the
Services in a diligent and professional manner and shall comply with the Services Recipient’s computer data
management and data access protocols contained in the Services Recipient’s documents entitled “Corporate
Security Standard 600-3 — Information Security Policy” and “Corporate Security Policy 600 — Information
Security Policy”, both of which are dated January 17, 2000 and any amendments thereto which may be made
from time to time by the Services Recipient. The Services Provider shall comply at all times with the statutes,
regulations, by-laws, standards and codes, as amended, as may be applicable to the Services Provider in
respect of the Services and the performance of its obligations hereunder and it shall, at its own expense,
obtain and maintain in good standing all permits and licences required by any authorities having jurisdiction
to perform the Services.

(b) Safety and Security Measures: When any part of the Services is to be performed at any of the
Services Recipient’s premises, all of the Services Provider’s staff engaged in the performance of the Services
at the said premises shall comply with the safety and security requirements and measures in effect at the said
premises.

(©) Meetings: The parties shall, after the Effective Date, meet at least twice a year during the term of
this Agreement to review performance, quality and timeliness of the Services provided by the Services
Provider pursuant to this Agreement.”



6.0 DISPUTE RESOLUTION PROCEDURES

Any controversy, dispute, difference, question or claim arising between any of the parties in connection
with the interpretation, performance, construction or implementation of this Agreement that cannot be
resolved by a director or manager from each of the said parties (collectively “Dispute”) shall be settled in
accordance with this Section. The aggrieved party shall send the other affected party(ies) written notice
identifying the Dispute, the amount involved, if any, and the remedy sought, and invoking the procedures
of this Section. The Presidents of each affected party shall confer in an effort to resolve the Dispute. If
the Presidents are unable to resolve the Dispute within 5 business days after receipt of the written notice
of the Dispute, then the affected parties shall submit the Dispute to the President of Hydro One Inc. for
resolution.

7.0  CONFIDENTIALITY AND INTELLECTUAL PROPERTY
(a)  Confidentiality:

Each party (the “Receiving Party”) shall maintain in strict confidence this Agreement and the existence and
contents thereof and all information, analysis, conclusions, drawings, reports, specifications or other
information, proprietary or otherwise, whether transmitted orally, electronically or in written form, and
received in furtherance of this Agreement from any of the other parties (the “Disclosing Party”) or any of the
Disclosing Party’s directors, officers, employees, consultants, agents or legal and other advisors (the
“Disclosing Party Representatives™) (collectively the “Confidential Information”). Except as permitted
herein, the Receiving Party shall not publish, reproduce, or disclose, either directly or indirectly, the said
Confidential Information to any third party and shall not use the said Confidential Information for any
purpose other than for purposes of this Agreement without the prior written consent of the Disclosing Party.
The Receiving Party may disclose the Confidential Information only to its shareholder, directors, officers,
employees, consultants, agents or professional advisors (the “Receiving Party Representatives™) having a
need to know same and who have undertaken a like obligation to maintain its confidentiality.

For greater certainty, Confidential Information includes any and all personal information (as that term is
defined in the Freedom of Information and Protection of Privacy Act (Ontario) and the Personal Information
Protection and Electronic Documents Act (Canada), as they may be amended, and any and all information
regarding a consumer, retailer, wholesale buyer, wholesale supplier, or a generator, provided by the
Disclosing Party to the Receiving Party for purposes of this Agreement, whether or not such information was
initially provided prior to the Effective Date.

The Receiving Party undertakes to protect and safeguard all Confidential Information in its possession or
under its control and received by the Disclosing Party, in the manner described in Schedule “B” attached
hereto. The Disclosing Party may, on reasonable notice, and during regular business hours, audit the
information management practices of the Receiving Party to confirm compliance with the terms and
conditions of this Section 7.0 and all applicable statutes, regulations, by-laws, standards and codes, as
amended.

The Receiving Party undertakes to notify the Disclosing Party immediately upon discovery of any
unauthorized use and/or disclosure of any of the Disclosing Party’s Confidential Information, to co-operate
with the Disclosing Party to help regain possession of such Confidential Information, and to prevent its
further unauthorized use and/or disclosure.



The foregoing obligations with respect to confidentiality, use, reproduction, dissemination, publication and
non-disclosure herein shall not apply to any information that:

@ is previously known to or lawfully in the possession of the Receiving Party prior to the date of
disclosure as evidenced by the Receiving Party’s written record;

(ii) is independently known to or discovered by the Receiving Party, without any reference to the
information or material;

(iii) is obtained by the Receiving Party from an arm's length third party having a bona fide right to
disclose same and who was not otherwise under an obligation of confidence or fiduciary duty to the
Disclosing Party or the Disclosing Party Representatives;

(iv) is or becomes public knowledge through no fault or omission of, or breach of this Agreement by the
Receiving Party or the Receiving Party Representatives; or

W) is required to be disclosed pursuant to a final judicial or governmental order or other legal process.

Confidential Information (other than this Agreement which shall be jointly owned by the parties) shall remain
the sole and exclusive property of the Disclosing Party that has disclosed the Confidential Information, and
the Disclosing Party shall retain all right, title and interest in and to the said Confidential Information.

The Receiving Party shall keep a record of written Confidential Information furnished to it by the Disclosing
Party in a location separate from those locations where the Receiving Party has stored information in respect
of other third parties for which it performs work and it shall advise the Disclosing Party of such location.

All Confidential Information furnished by the Disclosing Party (other than this Agreement), including that
portion of the Confidential Information which is contained in analyses, compilations, studies or other
documents prepared by the Receiving Party or by the Receiving Party Representatives, is the Disclosing
Party's property and will be returned immediately to the Disclosing Party upon its request.

(b) Intellectual Property:

The Services Recipient shall obtain all rights, title and interests, including copyright ownership, to any reports
and any other deliverable that is to be produced and delivered to it by the Services Provider and, subject to
applicable legislation and notwithstanding clause 7.0(a) above, the said Services Recipient may use, disclose
or modify such reports or deliverable in any manner it deems appropriate. The Services Provider shall not do
any act which may compromise or diminish the Services Recipient's interest as aforesaid.

(c) Survival of Obligations:

The obligations in this Section 7.0 shall forever survive the termination or expiration of this Agreement.

8.0 LIABILITY

Unless otherwise agreed in writing, each party shall indemnify the other party and that other party’s
successors and assigns, directors, officers, employees, contractors and agents from and against all direct
costs or damages attributable to the indemnifying party’s performance and/or non-performance of its
obligations under this Agreement and any amendments or additions thereto that are mutually agreed to in
writing, whether arising from or based on breach of contract, tort, negligence, strict liability or otherwise.
Notwithstanding any other provision of this Agreement, neither party shall be liable for any economic
loss, loss of goodwill, loss of profit or for any special, indirect or consequential damages, where the said
losses or damages are incurred by the other or by any third party claiming through or under the other.



This Section 8.0 shall forever survive the termination or expiration of this Agreement.

9.0 AUTHORIZED REPRESENTATIVES
The authorized representatives of the parties hereto for purposes of this Agreement are the following:

HYDRO ONE REMOTE COMMUNITIES INC.
483 Bay Street,
North Tower, 14" Floor
Toronto, Ontario M5G 2P5
Attention: Una O’Reilly
TCT 14
Telephone: 416-345-6698
Telecopier: 416-345-6356

HYDRO ONE NETWORKS INC.
483 Bay St.

South Tower, 8th Floor

Toronto, Ontario M5G 2P5
Attention: Greg Van Dusen
Telephone: (416) 345-5722
Telecopier: (416) 345-6833

All correspondence, reports, documents and/or other communication concerning this Agreement and
the Schedule attached hereto shall be directed to the attention of the authorized representatives noted
above and shall be deemed to be sufficiently given if delivered personally, mailed or transmitted by
fax to the attention of the authorized representatives at the addresses above, and any notice so given
shall be deemed to have been made and received on the date of delivery or on the 5th business day
following the day of mailing of same or on the day of transmission if transmitted during normal
business hours, otherwise on the next business day, as the case may be.

10.0 CHANGE OF CONTROL

In the event of a change of control of the Services Provider, this Agreement shall immediately terminate.
A change of control shall mean, as applicable, a purchase of more than fifty (50) percent of the
outstanding capital by a non-affiliate third party.

11.0  ASSIGNMENT

Neither this Agreement nor any rights and obligations shall be assigned by either party without the prior
written consent of the other party, which consent shall not be unreasonably withheld. Subject to the
foregoing, this Agreement shall enure to the benefit of the parties hereto and their respective successors and
permitted assigns.



120 RELATIONSHIP OF PARTIES:

Nothing in this Agreement creates the relationship of principal and agent, employer and employee,
partnership or joint venture between the parties. The parties agree that they are and will at all times remain
independent and are not and shall not present themselves to be the agent, employee, partner or joint venturer
of the other. No representations will be made or acts taken by either party which could establish any apparent
relationship of agency, employment, joint venture or partnership and neither party shall be bound in any
manner whatsoever by any agreements, warranties or representations made by the other party to any other
person nor with respect to any other action of the other party.

13.0 SCHEDULES

Schedules “A” and “B” attached hereto are to be read with and form part of this Agreement.
140 COUNTERPARTS

This Agreement may be executed in counterparts and the counterparts together shall constitute an original.

IN WITNESS THEREOF the parties hereto have caused this Agreement to be executed by their respective
representatives duly authorized in that behalf.

HYDRO ONE NETWORKS INC. HYDRO ONE REMOTE
COMMUNITIES INC.

Name: Y aufeen Waleham Name: Ml N

Title:  Achaq  secrefary Title: Peegidud ~C2O

I have authority to bind the corporation have authority to bind the corporation.



Schedule “A”

DESCRIPTION OF SERVICES:

The Services Provider shall provide the Services Recipient with the following services:

Provide administrative services related to Corporate record-keeping, and signing of contracts and
corporate documents that require strategic approval;

Communicate Hydro One Inc.'s strategic goals, direction and policies to the Services Recipient and
ensure that the Services Recipient adheres to these policies, goals and directions; and

Advocate for the Services Recipient at the Hydro One Inc. level for budgetary items, operational
issues and performance goals, and ensure that the Services Recipient’s business is understood and
communicated at the parent company level.



Schedule “B”

Receiving Party Security Safeguards Regarding Confidential Information Received from the
Disclosing Party

The Receiving Party shall protect the Confidential Information by security safeguards
appropriate to the sensitivity of the information.

1) The Receiving Party shall protect the Confidential Information against such risks as loss
or theft, unauthorized access, disclosure, copying, use, modification or destruction, through
appropriate security measures, regardless of the format in which it is held.

2) All of the Receiving Party Representatives with access to the Confidential Information
shall be contractually required to respect the confidentiality of that information.

3) The Receiving Party acknowledges and agrees that the nature of the safeguards will
vary depending on the sensitivity, amount, distribution and format of the information, and the
method of storage. The Receiving Party shall ensure that more sensitive information will be
safeguarded by a higher level of protection.

4) The Receiving Party shall ensure that methods of protection will include:

(@) physical measures, for example, locked filing cabinets and restricted access to
offices;

(b) organizational measures, for example, controlling entry to data centers and
limiting access to information on a “need-to-know” basis;

(c) technological measures, for example, the use of passwords and encryption; and
(d) investigative measures, in cases where the Receiving Party has reasonable

grounds to believe that the Confidential Information is being inappropriately collected,
used or disclosed by anyone whom in law the Receiving Party is responsible.
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TELECOMMUNICATIONS SERVICES AGREEMENT
THIS AGREEMENT made this 4th day of December, 2006 (the “Effective Date”).

BETWEEN: - o

HYDRO ONE TELECOM INC.
(“HOTelecom™)

-and -

HYDRO ONE NETWORKS INC.
(“HONI”)

1.0 PREFACE

This Agreement is intended to identify certain telecommunications services that are to be
provided to HONI by HOTelecom with respect to HONI’s electricity distribution and
transmission system (the “Power System”) and HONI’s business system (the “Business System”)
in accordance with the terms and conditions herein.

This Agreement, together with Schedules “A”, “B” and “C” attached hereto, represents the entire
agreement between the parties respecting the subject matter hereto and supersedes all prior
agreements, understandings, discussions, negotiations, representations and correspondence made
by or between them respecting the subject matter hereto.

2.0 TERM AND SERVICES

(a) Term:

Subject to the termination rights provided elsewhere in this Agreement and except as otherwise
specified, this Agreement shall be effective as of the Effective Date and shall continue in full force
and effect until December 31, 2008 . Clause 2.0(b), Section 3.0 and Sections 5.0 to 8.0 inclusive
shall be effective as of January 1, 2007 and shall continue to be of full force and effect until such

time that this Agreement is terminated in accordance with the terms and conditions herein (the
‘GTerm”).

(b) Services:

Subject to the terms and conditions of this Agreement, HOTelecom shall provide to HONI and
HONI shall acquire from HOTelecom, if and when required by HONI during the Term, the
following services, which collectively constitute the Services and which are more partjcularly
described in the following Schedules attached hereto:

e Schedule “A” — Power System — Operation of Telecommunications Services
e Schedule “B” — Business System — Operation of Telecommunications Services



3.0

(a)

(b)

(©)

(d)

4.0

(a)

(b)

FEES PAYABLE

The price for the performance of each of the Services shall be as identified in each of the
applicable Schedules attached hereto, exclusive of any sales and use taxes, as may be
applicable. Except as may be specified otherwise in the applicable Schedules attached
hereto, the relevant price for the Services shall be paid by HONI to HOTelecom by
means of monthly electronic journal transfers which shall be reflected in the applicable
books and records of each party. In addition, HONI shall pay for any material costs
which HOTelecom, acting reasonably, incurs as a result of resources, services and
products that HOTelecom must purchase and that are in addition to HOTelecom’s
existing resources, services and products, in order to provide HONI with specific services
it requires and requests beyond those specified in applicable Schedules.

The parties shall meet and review the volume and scope of each of the Services identified
in the Schedules attached hereto in the second quarter of the second year of the Term in
an attempt to arrive at estimated prices for any possible extension or renewal of this
Agreement.

If at any time during the performance of the Services, HONI is of the opinion that there
are deficiencies in the Services provided to it and/or that the price payable is in any way
inaccurate, HONI shall pay the entire relevant price payable by it in full and its sole
remedy shall be to follow the dispute resolution procedures outlined in Section 6.0 herein
to determine what amount, if any, shall be refunded to HONI and/or what Services, if
any, shall be rectified or redone by HOTelecom.

The parties acknowledge and agree that they qualify as specified members of a closely
related group under subsection 156(1) of the Excise Tax Act (Canada), as amended (the
“Act”) and have jointly executed a Form GST25, to make an election under subsection
156(2) of the Act to deem the purchase and sale of the Services to be made for nil
consideration for Goods and Services Tax purposes.

REPRESENTATIONS AND WARRANTIES

HOTelecom represents and warrants that:

6 it has all the necessary authority and capacity to enter into this Agreement and to
perform its obligations hereunder;

(ii) the execution of this Agreement and compliance with and performance of the terms,
conditions, and covenants contemplated herein have been duly authorized by all
necessary corporate action on the part of HOTelecom; and

(iii)  all staff employed in the performance of the Services shall have the qualifications,
expertise and experience which could reasonably be expected of staff of a services
provider performing work similar to the Services.

(iv)  that the prices for the Services to be performed as specified in Schedules “A” and
“B” attached hereto are no more than the fair market value of the Services and
where a fair market value is not available for any of the Services, the prices are cost-
based prices.

HONI represents and warrants that:
(i) it has all the necessary authority and capacity to enter into this Agreement and to
perform its obligations hereunder; and



(i) the execution of this Agreement and compliance with and performance of the
terms, conditions, and covenants contemplated herein have been duly authorized by
all necessary corporate action on the part of HONL.

5.0 PERFORMANCE OF THE SERVICES

(@) Compliance with Standards and Applicable Law: HOTelecom shall perform the
Services in a diligent and professional manner and shall comply with HONI's computer data
management and data access protocols contained in HONI’s documents entitled “Corporate Security
Standard 600-3 — Information Security Policy” and “Corporate Security Policy 600 — Information
Security Policy”, both of which are dated January 17, 2000 and any amendments thereto which may
be made from time to time by HONI. HOTelecom shall comply at all times with the statutes,
regulations, by-laws, standards and codes, as amended, as may be applicable to HOTelecom in
respect of the Services and the performance of its obligations hereunder and it shall, at its own
expense, obtain and maintain in good standing all permits and licences required by any authorities
having jurisdiction to perform the Services.

(b) Safety and Security Measures: When any part of the Services is to be performed at
HONTI’s premises, all of HOTelecom’s staff engaged in the performance of the Services at the said

premises shall comply with the safety and security requirements and measures in effect at the said
premises.

(c) Meetings: HONI and HOTelecom shall meet at least once a month to review
performance, quality and timeliness of the Services and to discuss operational issues of the
Services provided by HOTelecom pursuant to this Agreement.

6.0 DISPUTE RESOLUTION PROCEDURES

Any controversy, dispute, difference, question or claim arising between any of the parties in
connection with the interpretation, performance, construction or implementation of this
Agreement that cannot be resolved by a director or manager from each of the said parties
(collectively “Dispute™) shall be settled in accordance with this Section. The aggrieved party
shall send the other party written notice identifying the Dispute, the amount involved, if any, and
the remedy sought, and invoking the procedures of this Section. One Senior Manager of each
party shall confer in an effort to resolve the Dispute. If the Senior Managers are unable to resolve
the Dispute within 5 business days after receipt of the written notice of the Dispute, then the
parties shall submit the Dispute to the President of Hydro One Inc. for resolution.

7.0 CONFIDENTIALITY AND INTELLECTUAL PROPERTY
(a) Confidentiality:

Each party (the “Receiving Party”) shall maintain in strict confidence this Agreement and the
existence and contents thereof and all information, analysis, conclusions, drawings, reports,-
specifications or other information, proprietary or otherwise, whether transmitted orally,
electronically or in written form, and received in furtherance of this Agreement from the other
party (the “Disclosing Party”) or any of the Disclosing Party’s directors, officers, employees,
consultants, agents or legal and other advisors (the “Disclosing Party Representatives”) (collectively
the “Confidential Information”). Except as permitted herein, the Receiving Party shall publish,
reproduce or disclose, either directly or indirectly, the said Confidential Information to any third



party and shall not use the said Confidential Information for any purpose other than for purposes of
this Agreement without the prior written consent of the Disclosing Party. The Receiving Party may
disclose the Confidential Information only to its shareholder, directors, officers, employees,
consultants, agents or professional advisors (the “Receiving Party Representatives”) having a need to
know same and who have undertaken a like obligation to maintain its confidentiality.

For greater certainty, Confidential Information includes any and all personal information (as that
term is defined in the Freedom of Information and Protection of Privacy Act (Ontario) and the
Personal Information Protection and Electronic Documents Act (Canada), as they may be amended,
and any and all information regarding a consumer, retailer, wholesale buyer, wholesale supplier, or a
generator provided by the Disclosing Party to the Receiving Party for purposes of this Agreement,
whether or not such information was initially provided prior to the Effective Date.

The Receiving Party undertakes to protect and safeguard all Confidential Information in its
possession or under its control and received by the Disclosing Party, in the manner described in
Schedule “C” attached hereto. The Disclosing Party may, on reasonable notice, and during regular
business hours, audit the information management practices of the Receiving Party to confirm
compliance with the terms and conditions of this Section 7.0 and all applicable statutes, regulations,
by-laws, standards and codes, as amended.

The Receiving Party undertakes to notify the Disclosing Party immediately upon discovery of any
unauthorized use and/or disclosure of any of the Disclosing Party’s Confidential Information, to co-
operate with the Disclosing Party to help regain possession of such Confidential Information, and to
prevent its further unauthorized use and/or disclosure.

The foregoing obligations with respect to confidentiality, use, reproduction, dissemination,
publication and non-disclosure herein shall not apply to any information that:

@) is previously known to or lawfully in the possession of the Receiving Party prior to the date
of disclosure as evidenced by the Receiving Party’s written record;

(ii) is independently known to or discovered by the Receiving Party, without any reference to
the information or material;

(iii) is obtained by the Receiving Party from an arm's length third party having a bona fide right
to disclose same and who was not otherwise under an obligation of confidence or fiduciary
duty to the Disclosing Party or the Disclosing Party Representatives;

(@iv) is or becomes public knowledge through no fault or omission of, or breach of this
Agreement by the Receiving Party or the Receiving Party Representatives; or

) is required to be disclosed pursuant to a final judicial or governmental order or other legal
process.

Confidential Information (other than this Agreement which shall be jointly owned by the parties)
shall remain the sole and exclusive property of the Disclosing Party that has disclosed the
Confidential Information, and the Disclosing Party shall retain all right, title and interest in and to the
said Confidential Information.

The Receiving Party shall keep a record of written Confidential Information furnished to it by the
Disclosing Party in a location separate from those locations where the Receiving Party has stored
information in respect of other third parties for which it performs work and it shall advise the
Disclosing Party of such location.

All Confidential Information furnished by the Disclosing Party (other than this Agreement),
including that portion of the Confidential Information which is contained in analyses, compilations,
studies or other documents prepared by the Receiving Party or by the Receiving Party
Representatives, is the Disclosing Party's property and will be returned immediately to the Disclosing

Party upon its request.



(b) Intellectual Property:

HONI shall obtain all rights, title and interests, including copyright ownership, to any reports and any
other deliverable that is to be produced and delivered to it by HOTelecom and, subject to applicable
legislation and notwithstanding clause 7.0(a) above, HONI may use, disclose or modify such reports
or deliverable in any manner it deems appropriate. HOTelecom shall not do any act which may
compromise or diminish HONT's interest as aforesaid.

(©) Survival of Obligations:

The obligations in this Section 7.0 shall forever survive the termination or expiration of this
Agreement.

8.0 LIABILITY

Each party (the “Indemnifying Party”) shall indemnify the other party (the “Indemnified Party™)
and the Indemnified Party’s successors and assigns, directors, officers, employees, contractors
and agents from and against all costs or damages attributable to the Indemnifying Party’s
performance and/or non-performance of its obligations under this Agreement and any
amendments thereto, whether arising from or based on breach of contract, tort, negligence, strict
liability or otherwise. Notwithstanding any other provision of this Agreement, neither party
hereto shall be liable for any economic loss, loss of goodwill, loss of profit or for any special,
indirect or consequential damages, where the said losses or damages are incurred by the other
party or by any third party claiming through or under the other party.

This Section 8.0 shall forever survive the termination or expiration of this Agreement.

9.0 AUTHORIZED REPRESENTATIVES

The authorized representatives of the parties hereto for purposes of this Agreement are the following:
HYDRO ONE TELECOM INC.
175 Sandalwood Parkway West
Brampton, Ontario
L7A 1E8I
Attention: Paul Marchant
Telephone: (905) 840- 0585 ext. 3340
Telecopier: (905) 840-1339

HYDRO ONE NETWORKS INC.

(a) 483 Bay Street
North Tower, 14" Floor
Toronto, Ontario
M5G 2P5
Attention: lan Bradley
Telephone: (416) 345-6707
Telecopier: (416) 345-5424



10.0

-and-

(b) 483 Bay Street
South Tower, 8" Floor

Toronto, Ontario
M5G 2PS
Attention: Sandy Struthers

Telephone: (416) 345-6140
Telecopier: (416) 345-5695

All correspondence, reports, documents and/or other communication concerning this
Agreement and the Schedules attached hereto shall be directed to the attention of the
authorized representatives noted above and shall be deemed to be sufficiently given if
delivered personally, mailed or transmitted by fax to the attention of the authorized
representatives at the addresses above, and any notice so given shall be deemed to have been
made and received on the date of delivery or on the Sth business day following the day of
mailing of same or on the day of transmission if transmitted during normal business hours,
otherwise on the next business day, as the case may be.

ASSIGNMENT AND CHANGE OF CONTROL

Assignment:

(a)

Except as otherwise specified in this Agreement, neither this Agreement nor any rights,
remedies, liabilities or obligations arising under it or by reason of it shall be assigned by
either party without the prior written consent of the other party, which consent may be
unreasonably withheld. Subject to the foregoing, this Agreement shall enure to the benefit
of the parties hereto ad their respective successor and permitted assigns.

Change of Control:

(b)

11.0

In the event of a change of control of either party, the parties shall negotiate in good faith
for a period of 30 days after the effective date of the change of control with a view to
executing a new agreement for the Services that were being performed by HOTelecom
hereunder immediately prior to the effective date of said change of control. In the event
that the parties cannot agree to a new agreement, this Agreement shall immediately
terminate. A change of control shall mean, as applicable, a purchase of more than fifty
(50) percent of the outstanding capital by a non-affiliate third party.

SCHEDULES

Schedules “A”, “B” and “C” attached hereto are to be read with and form part of this Agreement.



120 COUNTERPARTS

This Agreement may be executed in counterparts and the counterparts together shall constitute an
original.

IN WITNESS THEREOF the parties hereto have caused this Agreement to be executed by their
respective representatives duly authorized in that behalf. -

HYDRO ONE TELECOM INC. HYDRO ONE NETWORKS INC.

ame: Paul Marchant Name: Laura Formusa
Title: President and CEO Title: Secretary

I have authority to bind the corporation. I have authority to bind the corporation.




Schedule “A”

POWER SYSTEM - OPERATION OF TELECOMMUNICATION SERVICES

1. BACKGROUND

HOTelecom acknowledges the importance of teleprotection in order for HONI to maintain the reliability and
integrity of HONI's electricity transmission and distribution systems (collectively, the “Electrical Network”) in
Ontario and its interactions with bordering networks. Teleprotection for an electric grid encompasses detailed
utility policies and operating procedures which HOTelecom will effectively support. HOTelecom, through the
Integrated Technology Management Center (ITMC), shall monitor teleprotection of HONI's Electrical Network
and provides various Services, as defined in this Schedule, which Services are also collectively referred to as
the “Power System Telecom Services” or “PSTS".

HONI has a vast number of systems that form the overall teleprotection of its Electrical Network. HOTelecom

shall perform the Services described herein for the following components of HONI's teleprotection network:
¢ Analogue Microwave System

Digital Microwave System

Power Line Carrier (PLC) System

Fibre Optic Transmission System

HONI's Metallic Cable Systems

Cable Protection Systems (neutralizing transformers, optical isolators)

Provincial Mobile Radio System (Excludes mobile radios and control units)

DOMC Mobile Radio System

Teleprotection (CPE) Systems

Telecom Management System (the ITMC operations and the backup ITMC facilities)

Telemetering and control services

Leased Power System Telecommunications Facilities

The vast number of systems results in hundreds of network elements that must be monitored. When the
integrity and/or reliability of the above systems are impacted, the Services provided by HOTelecom as
described in this Schedule form an integral part of the restoration effort that is ultimately controlled by HONI's
Ontario Grid Control Centre (OGCC).

In performing the Services described in this Schedule, HOTelecom shall comply with HONI's policies and
standards as may be appiicable to HOTelecom in respect of the said Services and which policies and
standards have been provided by HONI to HOTelecom on the Effective Date of the Agreement. In addition,
HOTelecom will support HONI in its efforts to maintain compliance with North American Electric Reliability
Council (NERC) requirements, specifically in the areas of security and auditability of the Power System
Telecom Services. The parties acknowledge and agree that HONI shall be entitled to unilaterally amend the
provisions of the said policies and standards or create new policies and standards throughout the Term of the
Agreement that may be applicable to the Services described herein and HONI shall provide HOTelecom with
30 days’ written notice of any such amendments and/or new policies and standards prior to the implementation
of said amendments and/or new policies and standards and such amendments and HOTelecom shall comply
with said amendments and/or new policies and standards commencing on the 31* day after the date of the
notice referred herein.

2. DESCRIPTION OF SERVICES

HOTelecom shall perform the following Services related to the monitoring, management and operation of
PSTS, as may be required by HONI:

Alarm Based Services

Coordinated Network Management Services
Systems Analysis Services

Carrier/NVendor Management Services

pON =
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Schedule “A”

2.1 ALARM BASED SERVICES
21.1 Network Monitoring

e Monitor alarms from PSTS equipment and systems on a 24 hours / 7 day basis_utilizing the -
ITMC or as required through the HOTelecom back-up control centre.

o Create trouble reports for alarms that require corrective action based on the following
categorization of alarms:

SEVERITY TIME DURING WHICH EVENT
LEVEL DEFINITION RESPONSE MUST BE MADE
An incident or problem causing tctal loss of
1 critical services such as Teleprotection or 7X24
SCADA service
An incident or problem causing partial
2 degradation or loss of redundancy for critical 7X24
services
3 An incident or p.roblem causing minor impact Business Hours
on network services
4 An incident or problem causing no impact on Business Hours
network services.

* Restore failed or degraded telecommunications services remotely if possible.
Assess, troubleshoot or co-ordinate troubleshooting, including engagement of second/third
level engineering support, to restore PSTS services, as well as provide status updates to
HONI designated personnel with respect to the restoration efforts.

2.1.2 Support for Trouble Calls & Corrective Maintenance

s Provide operational support, on a 24 hour / 7 day basis, for trouble calls and corrective
maintenance activities on all failed or degraded telecom services and equipment - this
Includes operational acceptance of replacement equipment or systems associated with
trouble calls and corrective maintenance activities.

+ Provide technical expertise to identify root causes, formulate corrective action plans and
take charge of implementing the plan.

o Provide technical support and coordination, to the dispatched (internal or external)
technical resources, in restoring failed or degraded services and effectively manage, in

- concert with HONI, the technical resources to achieve the following HONI designated

restoration targets:

Severity Level Service Restoration Target
1 Less than 4 hours
2 Less than 8 hours
3 More than 8 hours
4 More than 8 hours

o Perform analysis of, and prepare reports for, all PSTS “Severity Level 1 Incidents”.

2.1.3 Notification and Reports
* Provide notification to the appropriate regulatory authorities with regard to lamps failures
within HONI's microwave tower system.
¢ Monitor the actions of HONI's various third party telecommunications vendors as well as
the broader Canadian and US telecommunications industry and advise HONI of any issues
that may impact the PSTS.

Telecommunications Services Agreement Between Hydro One Telecom Inc. and Hydro One Networks Inc.
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Schedule “A”

2.1.4 Emergency Response Planning & Execution

Assist, as requested by HONI, in the planning for large scale emergency situations
affecting a large portion of or, in a worst case situation, the entire HONI Electrical
Network.

Having regard to HONI's emergency response plans, provide operational support for
large scale critical situations which result in HONI activating its Incident Command
Centre (ICC) and/or its Emergency Operations Centre (EOC).

Activate the telecommunications component of the ICC to provide updates to HONI
with respect to the resolution of the large scale critical situations until achievement of
the resolution.

Provide HONI with an on-call single point of contact at a senior management level to
interact with HONI's ICC and/or EOC.

Work with HONI to test the various emergency response plans as scheduled by HONI.
Review the test results of the emergency response plans with HONI, identify any
deficiencies and update the said plans as required by HONI.

2.1.5 Additional Deliverables: Alarm Based Service

Provide real-time email distribution of all Severity 1 incidents trouble tickets to a HONI-
provided distribution list.

Within 5 business days of a Severity 1 incident, draft an “Incident Investigation Report”
which will include a description of the incident, sequence of events, root cause
analysis and corrective actions taken. in consuitation with HONI, the format of this
report may be modified as required by HONI.

Ensure that HOTelecom’s Senior Management, including the President, will be
available on-call to deal with escalation or emergency situations.

HOTelecom will notify HONI of any meetings HOTelecom has scheduled with third
party carriers to discuss substandard service and assist in developing
recommendations to improve the overall reliability of the service delivery to enable
HONI to attend if it deems desirable.

As required by HONI, HOTelecom will participate in HONI meetings to report on ITMC
activity levels.

2.2 COORDINATED NETWORK MANAGEMENT SERVICES

2.2.1 Change Management

Provide HONI with technical expertise to assist HONI in formulating change plans and
in implementing the changes.

Develop and maintain change management processes and measures that facilitate
timely and controlled change for PSTS infrastructure.

Ensure that standard telecommunications industry methods and techniques are used
for efficient handling of changes, so that change related problems are prevented.
Change management activities include acceptance, classification, assessment and
planning, coordination and evaluation.

Review all changes that are introduced into HONI's environment to ensure they are
engineered, tested, commissioned and supported according to jointly defined HONI
and HOTelecom standards for quality and performance.

Input change records into HONI systems (i.e. NOMS — Network Outage Management
System).

Establish and chair regular Change Advisory Board (CAB) meetings with affected
stakeholders who want to attend such meeting.

HOTelecom will document and review with HONI all changes to HONI's teleprotection
system. The documentation will specify the reason for the change, impacts of the
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Schedule “A”

change, risks associated with the change, testing done, back-out plans, technical
assessment, and management/risk assessment.

+ Develop and maintain release management processes and measures that facilitate
timely and controlled change (through regular meetings).

o Determine release strategies, controls, and co-ordinate the release of network
hardware and software into the live environment.

* Coordinate operational acceptance and commissioning of new or replacement
equipment/systems associated with minor projects.

2.2.2 Configuration Management

¢ Maintain and update configuration parameters and elements of each element of the
HONI teleprotection network.

* Maintain up-to-date configuration documentation for every change implemented.

+ Ensure configuration changes including drawings are documented in order to maintain
the capability to enable re- configuration of services to maintain adequate operational
control of infrastructure systems and components.

« Provide regular back-ups for the element configuration parameters and elements of the
teleprotection network.

2.2.3 ITMC Support for Preventative Maintenance Program

¢ Provide support for HONI's teleprotection network hardware and software preventative
maintenance program, including assistance in supporting business cases to justify
expenditures.

+ Recommend vendor upgrades and patches, and perform such upgrades and patches
as directed by HONI.

« Provide First Level (Incident Management), Second Level (Problem Management) and
Third Level (Vendor Management) technical support that includes on- site deployment
of staff or management of vendor personnel necessary to resolve problems.

« Manage hardware and software maintenance for PSTS-related applications; work with
hardware and software vendors and co-ordinate the installation, upgrade and
maintenance of hardware and software; monitor vendors’ service and performance to
confirm compliance with the vendors’ respective SLA; perform hardware and software
maintenance outside of vendor support contracts.

* Provide corrective maintenance and repair for warranty and non-warranty components
of the PSTS network; take necessary actions to coordinate repair of the failed
component of the PSTS network to working order.

2.2.4 Operating Support System (0SS)
-« HONI contributed and therefore has access to the development of the HOTelecom
Operating Support System (OSS) which has four elements:

¢ An inventory management system (Granite) for the BSTS wide-area network
(HWAN)

¢ OQutside Plant (OSP)/fibre inventory system (Telcordia Network Engineer)

+ Network management system for HWAN and voice switches (HP Openview)

e Service Management system (HP Service Desk) as adopted by PSTS and
HOTelecom’s commercial network for the HWAN. This includes incident
management through trouble tickets, problem management, and change
management functions.

e The OSS is vital to support the day-to-day ITMC operational functions including
updating of fibre inventory, management and updating of network alarms,
management of incidents [trouble tickets], and outage and change requests.

2.2.5 Additional Deliverables: Coordinated Network Management
¢ Due to the dynamic nature of telecom, coordinate, as required by HONI, meetings
with third party service providers and stakeholders in HONI (such as E&CS Telecom
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Engineering, and Grid Operations) to review overall roles and accountabilities to
maximize an integrated approach to power system telecom operations.

¢ Provide HOTelecom’s Change Management process, deliverables and documentation
to HONI upon HONI's request.

e Maintain the OSS system applicable to the PSTS with current software releases and
provide appropriate access, to designated HONI personnel.

2.3 SYSTEMS ANALYSIS SERVICES

2.3.1 Fibre Restoration Plan Management
¢ Provide on-going support for HONI's fibre optic network restoration capability plan.
+ Participate in annual reviews of this plan with HONI's Engineering Service and
Maintenance Service Providers.

2.3.2 Software Release Management
¢ Recommend software releases on all SONET fibre electronics to HONI
¢ Manage the upgrade of the software on SONET fibre electronics as required

2.3.3 Asset Performance Assessment
« Provide on-going trend analysis on telecom equipment failures and long duration and
chronic outages with analysis and recommendations for corrective action.

2.3.4 NERC System Analysis Service
¢ Provide ongoing analysis and support in the areas of system security to HONI in
response to NERC queries.
o Participate in the implementation of system security features as required by HONI to
demonstrate compliance with NERC requirements.

2.3.5 Additional Deliverables: System Analysis Services
+ Provide ongoing software release recommendations to the designated HONI contact
and upon HONI's acceptance of the recommendations, report on any resulting activity.
* Provide an annual asset performance assessment report in consuitation with HONI for
the PSTS Severity 1 incidents including historical trend analysis.

2.4 CARRIER/VENDOR MANAGEMENT SERVICES

With the numerous teleprotection systems and the extent of HONI's various networks spread across
its vast operating territory, there are numerous third party carriers who provide various
telecommunications and equipment services to HONI. HOTelecom will be the single-point of contact
for management of the third party providers.

2.41 Carrier Contract Management
e HOTelecom will negotiate, on behalf of HONI, best commercial terms and conditions
governing all carrier contracts for HONI circuits
HOTelecom will manage the contracts during the term of the contracts
HOTelecom will attempt to leverage all of HONI's telecommunications purchases to obtain
the best possible price to achieve the desired HONI telecommunication solution. This may
include recommendations such as the use of alternative carriers and/or product solutions.

2.4.2 Carrier Circuit Management

¢ HOTelecom will be HONI's single-point of management for all PSTS requirements for third
party telecommunications circuit services. HONI will direct HOTelecom with regard to what
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circuits are to be procured and HOTelecom will interact with the various HONI approved
carriers in an effort to execute the following:

o Circuit ordering

Circuit out-ordering

Coordination of the carrier invoice payment and reconciliation

Cost allocation and distribution to HONI directed end-accounts/projects

Investigating any billing discrepancy and taking corrective action against any errors in —
billing by third party providers

Liaise with third party providers to claim any applicable service credits

¢ Maintenance of records of service billing and payment history

e Provide support for billing and cost inquiries on specific leased circuits when requested
by HONI

2.4.3 Provincial Mobile Radio (“PMR”) Management

¢ As directed by HONI, HOTelecom will coordinate the payment of all microwave radio
licenses.

e As directed by HONI, HOTelecom will coordinate the payment of all provincial mobile base
station frequency licenses.

o Coordinate renewal of tower space lease agreements for the PMR network.

¢ Negotiate and administer HONI's contracts with third party providers, including resolving
billing issues, violations of service level agreements, application for and collection of
credits, and monitoring of delivery performance.

¢ Coordinate “lessons learned” meetings with third party providers to assess performance
and make recommendations for service improvement.

e Liaise with the appropriate HONI personnel as designated by HONI in the field to facilitate
implementation of work packages.

e Assist HONI in developing policies and procedures to effectively facilitate third party
providers’ support of HONI's mobile radio network.

2.4.4 Third Party Maintenance Contract Management
o HONI has various third party contracts with vendors of equipment that form the third level
of support when resolving incidence that affects HONI's various networks. Some of these
contracts include: Significant Event Notifications System, Voice Recorders at the OGCC,
and UPS Maintenance contracts.
¢ As directed by HONI, HOTelecom will negotiate these support contracts and coordinate the
payment of the contracts.

2.4.5 Additional Deliverables: Carrier/Vendor Management Services

¢ HOTelecom will administer meetings with third party carriers when determined necessary
by HOTelecom. HOTelecom will draft, and provide to HONI, minutes of the meetings
describing invoicing errors under investigation and resolution steps with the third party
carrier.

¢ HOTelecom will provide a monthly report to HONI of the current month and year to date
costs of all HONI circuit purchases and identify if any specified HONI account is over a
HONI defined variance threshold. HOTelecom shall ensure that such reports will show a
breakdown of costs by services and vendors will and will be distributed to the HON!
provided distribution list.

¢ HOTelecom will provide status reports regarding the third party Maintenance contracts.
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The prices for the performance of the Services to be performed under this Schedule are as follows:

2007 2008
Alarm Based Services $1,747,128 $1,817,014
Coordinated Network Management Services $1,477,605 $1,5636,709
Systems Analysis Services $394,990 $410,789
Carrier/Vendor Management Services $835,594 $869,018
Total PSTS Charge $4,455,317 $4,633,530
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BUSINESS SYSTEM - OPERATION OF TELECOMMUNICATION SERVICES

1. Background

HONI maintains various technical and administrative locations throughout the Province of Ontario. Within
HONI, the Corporate Services group is responsible for the connectivity of the various locations. In particular,
the CIO’s IT department is focused on the information technology needs and information management of HONI -
HONI's telecommunications infrastructure provides the linkage for HONI's information needs and HONI has
engaged t<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>