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LOAD FORECASTS

1) Ref: Board staff Interrogatory #9
In response to the question:

“Please provide any information that supports using an approximately 10-year
period as the definition of normal weather and the rationale for using this specific
period instead of a longer period,”

Greater Sudbury explained the effect on load as a result of global warming.
Greater Sudbury then further rationalized the choice of a 10-year period to
define normal weather rather than a longer period by stating:

“As outlined in the answer to b) as the number of years used to determine the
weather normalized data increases the billed kWh load forecast increases.”

Please provide any data the Applicant has from independent sources that
support the use of the shorter period for defining normal weather.

Response:

In the recent Board Decision for Niagara on the Lake Hydro's and Innisfil
Hydro's 2009 cost of service/rebased rate application a similar load
forecasting methodology as used by Greater Sudbury was approved. In
the case of Niagara on the Lake Hydro, 12 years of historical data was
used to determine the prediction formula and the period of weather
normalization. In the case of Innsifil Hydro 6 years of historical data was
used. In Greater Sudbury's view it would appear from these two
decisions that using a 10 year period to define normal weather would be
reasonable.

2) Ref: Board staff Interrogatory #12
This Interrogatory sought to understand why Greater Sudbury had apparently
used a significantly out-of-date economic forecast in developing its load
forecast. In the response, Greater Sudbury identified the effect of this action
in part:
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“Before the application was submitted, Greater Sudbury reviewed the option of
using the updated Ontario real GDP values in the forecast but it produced a
higher forecast for 2009 than the original forecast.”

Greater Sudbury went on to show that using the then most-up-to-date Ontario
Real GDP data produced a forecast of 991,024,341 GWh compared to the
forecast in the original December 22, 2008 filing (which Greater Sudbury
stated it continued to rely on) of 973,506,418 GWh. Please:

a) Confirm that the alternate forecast provided in the interrogatory response
is 1.8% higher than the December 22, 2008 load forecast,

Response:

Confirmed

b) Provide a new load forecast based on the most up-to-date economic
forecast now available,

Response

The requested load forecast is provided below. This forecasts
reflects an revised Ontario Real GDP of -0.4% for 2008 and -2.5% for
2009.
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2006 Board
Approved 2006 Actual 2007 Actual

2008 Weather
Normal

2009 Weather
Normal

Actual kWh Purchases 990,674,504 1,011,325,179

Predicted kWh Purchases 982,947,699 1,009,247,840 1,023,499,118 1,055,024,907
% Difference -0.8% -0.2%

Billed kWh 993,984,844 941,826,285 958,611,633 972,262,876 1,002,210,488

By Class

Residential
Customers 41,562 41,477 41,661 41,702 41,742

kWh 397,022,474 397,678,409 405,736,204 409,649,329 423,033,018

General Service < 50 kW

Customers 3,834 3,888 3,957 3,990 4,023
kWh 149,977,880 143,019,502 145,298,164 144,757,818 146,050,768

General Service > 50 kW

Customers 500 515 534 551 569
kWh 375,945,851 389,920,829 396,226,283 406,444,551 421,654,682

kW 946,108 958,798 967,689 1,003,512 1,041,066

Streetlights
Connections 9,327 9,438 9,495 9,571 9,647

kWh 8,614,913 8,525,332 8,545,010 8,613,020 8,681,572
kW 23,801 23,827 23,879 23,701 23,889

Sentinel Lights
Connections 446 447 444 438 432

kWh 351,373 563,070 582,854 575,039 567,330
kW 1,528 1,393 1,320 1,473 1,453

Unmetered Loads

Connections 263 338 338 338 338
kWh 2,072,353 2,119,143 2,223,118 2,223,118 2,223,118

Total
Customer/Connections 55,932 56,103 56,429 56,589 56,751

kWh 933,984,844 941,826,285 958,611,633 972,262,876 1,002,210,488
kW from applicable classes 971,437 984,018 992,888 1,028,685 1,066,408

c) Provide the source and date of the new economic forecast, and

Response

The source for the updated Ontario Real GDP for 2008 and 2009 is the 2009
Ontario Economic Outlook and Fiscal Review, Ontario Ministry of Finance, 2009
Ontario Budget Document. There does not appear to be a date on this
document.

d) Confirm that Greater Sudbury intends to continue to rely on the December
22, 2008 load forecast for calculation of its rates.
Response:
Confirmed
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3) Ref: Board staff Interrogatory #15
In response to Interrogatory #15a, Greater Sudbury explained that the 2009
projection for Late Payment Charges is based on the average of the
combined actual 2006 and 2007 and estimated 2008 data. In response to
Interrogatory #15e, Greater Sudbury similarly explained that the 2009
projection for the Other Distribution Revenue sub-component is based on the
average of the combined actual 2006 and 2007 and estimated 2008 data.
Please:

a) Recalculate the 2009 Late Payment Charges based on the trend evident
in the 2006, 2007 and 2008 data rather than the 3-year average, and

2006 2007 2008 2009

Late Pmt Charges 91,751.99 105,276.22 111,959.78 122,063.68

Year over Year Increase 13,524.23 6,683.56

Average Increase: 10,103.90
I applied an increase in 2009 over 2008 of $10,103.90 based on the average increases in years 2007 and
2008.
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b) Provide a bottom-up estimate of the 2009 Other Distribution Revenue sub-
component rather than the 3-year average.

The table below is a detailed list of items included in the Other Distribution revenue amount of
$908,542 and includes the 2008 actuals and the 2009 Budget.

2006 2007 2008 2009

1. Misc. Non Operating Income $ 187,236

2. Sale of Scrap 150,561 68,746 165,020 133,344

3. Miscellaneous 70,083 90,088 45,080 62,719

4. Interest Earned 548,667 562,924 396,640 165,000

5. Interest - RSVA Balances 161,058 365,604 82,145 50,000

6. Intercompany Interest 38,326 79,488 179,174 93,212

7. SSS Administration 127,573 124,779 118,461 123,995

8. Retailer Revenues 82,423 92,239 82,132 86,614

9. STR's 4,552 6,423 2,174 6,422

$1,183,243 $1,390,291 $1,070,824 $908,542

The reasoning behind the budget is discussed below:

1. CDM revenues and there is an equal offsetting expense so no impact on rates

2. Lowered in 2009 because of the decline in the scrap metal market

3. Based on annual trends

4. Decreased in 2009 because of the decline in interest rates and lower cash balances.

5. Lower RSVA balances due to a change from billed to accrual method and lower interest
rates

6. Low interest rates and smaller balances

7. Was based on trend but the 2008 actual decreased

8. Growth in number of customers with a Retailer is flat and based on 2008 actual it
appears a little high

9. Based on the trend but 2008 saw it drop so 2009 might be a little high
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It appears that our 2009 figures are reasonable, if anything they may be a little high
based on the analysis above but they do not appear to be materially incorrect so our
position is to leave the number as submitted.

OPERATIONS MAINTENANCE AND ADMINISTRATION

4) Ref: Board staff Interrogatory #21 b)

Please state if there are any one-time costs that were inadvertently carried
forward from previous years.

No there are no one-time costs that were inadvertently carried forward from
previous years.

5) Ref: Board staff Interrogatory #21 h)

Please state what inflation rate was assumed for the 2009 forecast and what
was the source document supporting the assumption.

The 2009 forecast was based on the provisions of the collective agreement for the
labour component of the forecast and CPI as previously provided was set at 1.7%
based on The Bank of Canada, CIP index, August 2008. Please refer to the
addendum to interrogatory responses of March 30, 2009.

6) Ref: Board staff Interrogatory #21 i)

The response states that in hindsight, Greater Sudbury should have set the
forecast for bad debt at a level higher than the $165,000 set in the 2009
forecast.

a) What bad debt expense does Greater Sudbury think it should forecast?

After further consideration we feel that $165,000 is adequate.

b) How was this new forecast determined?

No new forecast was made.

7) Ref: Board staff Interrogatory #23

Greater Sudbury state that two persons were transferred to GSHi to fulfill the
CDM mandate.

a) Are these persons included in account 5415 -- Energy Conservation?

Yes, some of the costs are included in 5415 with offsetting revenue in account
4390. The remaining CDM expenses are charged to OPA accounts 4380 with
offsetting revenue included in 4375. The net impact to the bottom line is nil.
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b) If not:
In what account(s) are these positions included?

See answer 7(a) above.

i Should Greater Sudbury not have a revenue offset for these
positions from the OPA? If not, why not?

As discussed in 7(a) above there is a revenue offset from the OPA.

8) Ref: Board staff Interrogatory #25 a)

Greater Sudbury states that it is time to review transfer pricing and inter-
company cost allocations, but is waiting for requested information and
interpretations from the regulatory authority.

a) Please state the regulatory authority.

b) What was the requested information?

c) What were the required interpretations?

d) When was the information and interpretations requested?

Please refer to the attached letter from GSHi President & CEO
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9)Ref: Board staff Interrogatory #27 a)

Board staff is having difficulty confirming the numbers in Exhibit 4/
Tab 2/Schedule 6/Table 3 based on this response. For example, for 2006
Executive Compensation States that Compensation – Average Yearly Base
Wage is $360,221. However, Board staff calculate this amount to be
$149,316 ($447,949 ÷ 3 FTE). Please explain or correct the table.

The table was originally included with the intention that the costs were
approximate actuals and not averages. The table has been corrected to reflect
averages.

Number of Employees (FTEs) 2006 2007 2008 2009
Executive 3 3 3 3
Management 11 11 12 12
Non-Union 3 3 3 3
Union 76 78 82 85
Total 93 95 100 103

Number of Part Time Employees 2006 2007 2008 2009
Executive 0 0 0 0
Management 0 0 0 0
Non-Union 0 0 0 0
Union 0 0 0 0
Total 0 0 0 0

Total Compensation 2006 2007 2008 2009
Executive 447,949 512,415 543,446 553,837
Management 1,203,278 1,260,302 1,488,132 1,491,257
Non-Union 207,330 216,883 231,631 236,908
Union 5,847,329 6,125,482 6,626,976 6,995,159
Total 7,705,886 8,115,082 8,890,185 9,277,161

Compensation - Average Yearly Base Wages 2006 2007 2008 2009
Executive 120,074 138,148 141,874 145,612
Management 80,482 84,828 90,788 91,603
Non-Union 55,686 57,912 60,470 62,287
Union 55,916 57,273 60,227 61,356

Compensation - Average Yearly Overtime 2006 2007 2008 2009
Executive 630 76 0 0
Management 7,945 7,890 6,337 6,369
Non-Union 181 593 0 0
Union 6,279 6,076 2,876 3,131

Compensation - Average Yearly Incentive 2006 2007 2008 2009
Executive
Management
Non-Union
Union

Compensation - Average Yearly Benefits 2006 2007 2008 2009
Executive 28,612 32,581 39,275 39,000
Management 20,961 21,855 26,887 26,299
Non-Union 13,243 13,790 16,740 16,683
Union 14,743 14,932 17,469 17,567

2006 2007 2008 2009
Total Salary, Wages & Benefits Charged to O&M 7,026,535 7,556,281 7,520,198 7,961,183

Table 3
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RATE BASE/CAPITAL EXPENDITURES

10) Ref: Board staff Interrogatory #40
In Exhibit 2/Tab4/Sch 2, the spreadsheet provides four components with the
final number titled “Working Capital Allowance Total”

2009 Test
Operation 3,651,237
Maintenance 1,745,098
Property Taxes 0
Cost of Power 77,531,341
Total 82,927,376

Working Capital Allowance Total (as noted in the Exhibit) is
$89,405,907
Please provide an explanation for the variance between $82,927,376 and
$89,405,907 as well as details of the missing cost items. Please provide the
missing amounts with details for all years (2006 through to 2009).

In error, a page was missed, which is included with this package but the
total is made up of the following:

2009

Operations 3,651,237

Maintenance 1,745,098

Billing & Collections 2,515,358

Community Relations 206,736

Administrative & General Expenses 3,756,137

Property Taxes -

Cost of Power 77,531,341

Working Capital Alloawance Total: 89,405,907 (As noted in Exhibit 2/Tab4/Sch 2)

Please find attached the working capital table.
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Description 2006 Actual

Allowance

for Working

Capital 2007 Actual

Allowance

for Working

Capital 2008 Bridge

Allowance

for Working

Capital 2009 Test

Allowance

for Working

Capital

Rate used for Working Capital Allowance 15% 15% 15% 15%

Operation

5005-Operation Supervision and Engineering 715,660 107,349 717,592 107,639 792,158 118,824 975,858 146,379

5010-Load Dispatching 411,984 61,798 468,228 70,234 411,063 61,659 499,384 74,908

5012-Station Buildings and Fixtures Expense 197,794 29,669 203,477 30,522 180,826 27,124 215,888 32,383

5014-Transformer Station Equipment - Operation Labour 0 0 0 0 0 0 0 0

5015-Transformer Station Equipment - Operation Supplies and Expenses 0 0 0 0 0 0 0 0

5016-Distribution Station Equipment - Operation Labour 155,798 23,370 204,367 30,655 171,676 25,751 244,234 36,635

5017-Distribution Station Equipment - Operation Supplies and Expenses 46,473 6,971 94,019 14,103 11,950 1,793 12,977 1,947

5020-Overhead Distribution Lines and Feeders - Operation Labour 37,471 5,621 82,974 12,446 73,933 11,090 70,279 10,542

5025-Overhead Distribution Lines & Feeders - Operation Supplies and Expenses 306,774 46,016 327,111 49,067 236,309 35,446 276,858 41,529

5030-Overhead Sub transmission Feeders - Operation 11,904 1,786 32,094 4,814 50,730 7,610 45,819 6,873

5035-Overhead Distribution Transformers- Operation 38,567 5,785 34,938 5,241 68,567 10,285 257,539 38,631

5040-Underground Distribution Lines and Feeders - Operation Labour 38,790 5,819 5,019 753 12,170 1,826 19,086 2,863

5045-Underground Distribution Lines & Feeders - Operation Supplies & Expenses 6,991 1,049 6,374 956 7,048 1,057 4,440 666

5050-Underground Sub transmission Feeders - Operation 309 0 973 1,897 285

5055-Underground Distribution Transformers - Operation 33,430 5,015 33,564 5,035 47,757 7,164 109,961 16,494

5060-Street Lighting and Signal System Expense 0 0 0 0 0

5065-Meter Expense 304,115 45,617 249,016 37,352 317,039 47,556 282,710 42,407

5070-Customer Premises - Operation Labour 437,099 65,565 485,707 72,856 447,868 67,180 520,678 78,102

5075-Customer Premises - Materials and Expenses 34,853 5,228 58,814 8,822 82,212 12,332 70,884 10,633

5085-Miscellaneous Distribution Expense 0 0 0 0 0 0 0 0

5090-Underground Distribution Lines and Feeders - Rental Paid 41,500 42,745 6,412

5095-Overhead Distribution Lines and Feeders - Rental Paid 47,748 52,852 0 0 0

5096-Other Rent 0 0 0 0 0 0 0 0

Sub-Total 2,825,760 416,655 3,056,145 450,494 2,953,779 436,696 3,651,237 547,686

Maintenance

5105-Maintenance Supervision and Engineering 92 14 433 65 0 0 0 0

5110-Maintenance of Buildings and Fixtures - Distribution Stations 35,146 5,272 22,916 3,437 5,590 839 16,928 2,539

5114-Maintenance of Distribution Station Equipment 94,654 14,198 175,022 26,253 105,497 15,825 209,804 31,471

5120-Maintenance of Poles, Towers and Fixtures 93,444 14,017 190,784 28,618 132,162 19,824 152,517 22,878

5125-Maintenance of Overhead Conductors and Devices 171,496 25,724 161,329 24,199 194,319 29,148 205,042 30,756

5130-Maintenance of Overhead Services 155,882 23,382 147,858 22,179 196,398 29,460 174,289 26,143

5135-Overhead Distribution Lines and Feeders - Right of Way 531,440 79,716 587,268 88,090 576,062 86,409 544,880 81,732

5145-Maintenance of Underground Conduit 59,483 8,922 35,315 5,297 70,427 10,564 63,881 9,582

5150-Maintenance of Underground Conductors and Devices 69,959 10,494 45,044 6,757 49,710 7,457 47,294 7,094

5155-Maintenance of Underground Services 68,052 10,208 60,301 9,045 93,911 14,087 107,016 16,052

5160-Maintenance of Line Transformers 75,872 11,381 299,148 44,872 170,398 25,560 223,447 33,517

5175-Maintenance of Meters 1,826 274 1,516 227 0 0 0 0

Sub-Total 1,357,346 203,602 1,726,935 259,040 1,594,474 239,171 1,745,098 261,765

Description 2006 Actual

Allowance

for Working

Capital 2007 Actual

Allowance

for Working

Capital 2008 Bridge

Allowance

for Working

Capital 2009 Test

Allowance

for Working

Capital

Billing and Collections

5305-Supervision 0 0 0 0 0 0 0 0

5310-Meter Reading Expense 244,164 36,625 235,748 35,362 230,600 34,590 230,600 34,590

5315-Customer Billing 1,398,788 209,818 1,374,914 206,237 1,441,282 216,192 1,695,055 254,258

5320-Collecting 191,293 28,694 223,330 33,500 242,835 36,425 248,520 37,278

5330-Collection Charges 0 0 0 0 0

5335-Bad Debt Expense 178,968 26,845 175,482 26,322 165,000 24,750 165,000 24,750

5340-Miscellaneous Customer Accounts Expenses 205,587 30,838 174,229 26,134 176,098 26,415 176,183 26,427

Sub-Total 2,218,799 332,820 2,183,704 327,556 2,255,815 338,372 2,515,358 377,304

Table 1

Working Capital Allowance Calculation by Account

F:\2009 Rate Application\Rate Submission\Original(20081029)\Exhibits 2009 - Updated VersionEx2 Working Cap by Acct Tbl 1



Thunder Bay Hydro Electricity Distribution Inc

2009 Electricity Distribution

Rate Application

Description 2006 Actual

Allowance

for Working

Capital 2007 Actual

Allowance

for Working

Capital 2008 Bridge

Allowance

for Working

Capital 2009 Test

Allowance

for Working

Capital

Table 1

Working Capital Allowance Calculation by Account

Community Relations

5405-Supervision 0 0 0 0 0 0 0 0

5410-Community Relations - Sundry 0 0 0 0 0 0 0 0

5415-Energy Conservation 195,944 29,392 256,952 38,543 0 0 187,236 28,085

5420-Community Safety Program 22,357 3,354 26,852 4,028 19,500 2,925 19,500 2,925

5425-Miscellaneous Customer Service and Informational Expenses 0 0 0 0 0

5510-Demonstrating and Selling Expense 0 0 0 0 0 0 0 0

5515-Advertising Expense 0 0 0 0 0 0 0 0

5520-Miscellaneous Sales Expense 0 0 0 0 0 0 0 0

Sub-Total 218,301 32,745 283,804 42,571 19,500 2,925 206,736 31,010

Administrative and General Expenses

5605-Executive Salaries and Expenses 455,811 68,372 431,186 64,678 433,149 64,972 407,060 61,059

5610-Management Salaries and Expenses 398,340 59,751 444,047 66,607 431,339 64,701 519,672 77,951

5615-General Administrative Salaries and Expenses 494,178 74,127 472,147 70,822 552,817 82,923 556,172 83,426

5620-Office Supplies and Expenses 85,747 12,862 111,650 16,747 74,962 11,244 126,976 19,046

5630-Outside Services Employed 0 0 0 0 0 0 0 0

5635-Property Insurance 0 0 0 0 0 0 0 0

5640-Injuries and Damages 0 0 0 0 0 0 0 0

5645-Employee Pensions and Benefits 0 0 5,912,439 886,866 0 0 0 0

5655-Regulatory Expenses 5,371 806 9,058 1,359 258,100 38,715 323,100 48,465

5660-General Advertising Expenses 51,818 7,773 58,811 8,822 48,006 7,201 47,981 7,197

5665-Miscellaneous General Expenses 445,626 66,844 412,260 61,839 390,414 58,562 451,714 67,757

5670-Rent 307,611 46,142 378,715 56,807 348,294 52,244 325,704 48,856

5675-Maintenance of General Plant 662,215 99,332 774,313 116,147 936,164 140,425 997,758 149,664

5680-Electrical Safety Authority Fees 0 0 0 0

5685-Independent Market Operator Fees and Penalties 0 0 0 0

Sub-Total 2,906,717 436,008 9,004,627 1,350,694 3,473,245 520,987 3,756,137 563,421

Description 2006 Actual

Allowance

for Working

Capital 2007 Actual

Allowance

for Working

Capital 2008 Bridge

Allowance

for Working

Capital 2009 Test

Allowance

for Working

Capital

Property Taxes

6105 - Taxes other than Income Taxes (Capital Tax) 0 0 0 0 0 0 0 0

Sub-Total 0 0 0 0 0 0 0 0

Cost of Power

4705-Power Purchased 56,886,974 8,533,046 58,774,040 8,816,106 55,552,179 8,332,827 62,052,616 9,307,892

4708-Charges-WMS 4,952,747 742,912 4,703,868 705,580 6,319,697 947,955 6,380,203 957,030

4710-Cost of Power Adjustments 0 0 0 0 0

4712-Charges-One-Time 4,898,193 4,567,596 4,455,223 4,896,540 734,481

4714-Charges-NW 3,761,115 564,167 3,640,640 546,096 3,933,876 590,081 4,041,982 606,297

4716-Charges-CN 0 0 0 0 0 0 0 0

4730-Rural Rate Assistance Expense 0 0 0 0 0 0 0 0

5685-Independent Market Operator Fees and Penalties 31,248 55,349 160,000 160,000 24,000

Sub-Total 70,530,277 9,840,125 71,741,493 10,067,782 70,420,975 9,870,863 77,531,341 11,629,701

WORKING CAPITAL ALLOWANCE TOTAL 80,057,201 11,261,955 87,996,708 12,498,137 80,717,788 11,409,014 89,405,907 13,410,886

F:\2009 Rate Application\Rate Submission\Original(20081029)\Exhibits 2009 - Updated VersionEx2 Working Cap by Acct Tbl 1
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11) Ref: Board staff Interrogatory #30
In this response, Greater Sudbury has provided the number of poles
replaced/to be replaced from 2007 through to 2010.

a) Please provide reasons for the higher than average number in 2009
and for the significantly lower number in 2008.

In 2009 capital plan, Greater Sudbury Hydro significantly increased the amount
of Plant Renewal capital work in the budget. The increased number of poles in
2009 is a direct result of the ramp of the capital program combined with the
prioritized projects chosen for inclusion in that program.
The significantly lower than average number of poles changed in 2008 was the
result of two things; i) the type of projects budgeted for 2008 and ii) the specific
projects that were deferred in 2008. The projects were deferred as higher
priority projects, those with immediate customer impacts or public or worker
safety issues were identified during the year and required immediate resolution.

b) Is the higher forecast in 2009 related to the fact that fewer poles
were replaced in 2008?

No—See above.

12) Ref: Board staff Interrogatory #31
Please provide the actual capital expenditures for 2008 and the amount
requested in the Application. Please provide reasons for any variance.

System Betterment -- The 2008 budget was set at $478,935 and the actual costs
expended were $957,855 (Net of Contributed Capital).

This program encompasses system betterments that are smaller in nature,
generally less than $35,000.00. However, in 2008, this account was largely
overspent by about $1,000,000. Some of the reasons for such are as follows:

Arena to Theatre Centre Feeder ($189,311) – This was originally budgeted in
2006 when the City of Greater Sudbury upgraded the service to the arena from
4kV to 12kV. This left the arena at the tail end of a radial feed and should a loss
occur, there would be no alternative means to provide power. Although
deferred in 2006, this project should have been rebudgeted in 2007 or 2008 but
unfortunately it was overlooked. This year it was decided that reliability of
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service to the arena was imperative and, therefore, a loop feed was required
back to the Theatre Centre.

Loach’s Road to Oriole Drive – ($108,445) This was a line relocation mostly
recoverable from the City Of Greater Sudbury. The line was relocated as a result
of a sewer rock tunnel project initiated by the City of Greater Sudbury.

Moonlight F2 and F3 – ($97,583) – As the City of Greater Sudbury’s road
relocation for the Kingsway proceeded a number of changes, mostly initiated by
the City occurred. One such change resulted in the opportunity to significantly
improve the F2 and F3 egress from Moonlight MS. We decided to take
advantage of the opportunity and proceeded with this unforeseen project.

Salo Road Line Relocation – ($92,988) A section of line, built in the 1950’s and
protected by easement was moved to a road allowance at the expense of a
person building a new home. The remaining portion of the line, built at the
same time, was in very poor condition. Access to the remaining portion of the
line was generally difficult and was further impeded by the location of the new
home so we decided to move the entire line to the road in one reconstruction.

Davidson Street Line Relocation – ($71, 517) An inquiry into a broken pole
resulted in a complete rebuild of Davidson Street. A like for like pole
replacement of the broken pole did not meet the intent of Ontario Regulation
22/04 and would have presented an unacceptable public safety risk. Therefore a
complete redesign and rebuild of the pole line along this street was undertaken.

LaSalle at Montrose – ($142,928) A new commercial installation required
modifications to the existing underground distribution system. Contributed
capital for the proponent’s portion of the expense was collected and the rest
was paid for as a System Betterment.

Lansdowne ($43,411) – This was deemed an electrical hazard and, therefore, we
had no alternative but to undertake the rebuild. It is a fine line as to whether
this project should have been part of System Betterments or included as part of
Emergency Plant Replacements.

Tilton Lake Rd ($36,932) – This project stemmed from a Bell Canada request.

Bell Park ($36,072) – This project was driven by an unexpected request from the
City to supply power to the Bell Park Amphitheatre. Approval was given by the
Board of Directors. The job entailed the replacement of the single phase service
supply to the Bell Park Amphitheatre with a three phase power supply. The
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actual cost of this conversion was $135,715. The work commenced in 2007 with
the residual work completed in 2008.

Elm Street ($65,117) – The concrete poles along Elm St were badly deteriorated
and presented safety concerns. The issues around safety became evident after
the spring thaw leaving us no alternative but to take immediate remedial action
and commence pole replacement.

Millwood Cres ($18,403) – This project was initiated by a customer complaint
about a rotten pole located in front his property. Upon investigation, it was
discovered that the badly deteriorated poles and open wire design along
Millwood Cres were in desperate need of an upgrade. Thus, the decision was to
replace the old construction in its entirety rather than the one single pole.

Van Horne @ Shaughnessy St ($31,699) – The concrete pole housing the 3 phase
service to the fire department was leaning and rotten and, therefore, had to be
replaced.

Revenue Canada ($43,029) – Revenue Canada requested a service disconnect in
order to allow them to undergo some maintenance work. It was during this
outage that we discovered problems with our pole and plant. It was necessary
for us to correct the problem.

Desloges Rd ($117,334) – This project was requested by Hydro One in
accordance with the Joint Use Pole Agreement.

Gary Ave -- The 2008 budget was set at $637,380 and the actual costs expended
were $724,421.

The cost overrun of $87,041 is attributable to but not restricted to the following
reasons:

At the time the budget was derived, the design work was not complete. Once
complete, it was noted that the design estimate was substantially higher than
the budget estimate.

Use of contractor(s) to set the poles. Due to the extremely close proximity of
the pole locations relative to existing major plant for both Union Gas and Bell
Canada, more advanced (and costly) excavation was required. Additionally, the
contractor that was used to install poles in the swampy territory suffered
numerous setbacks including mechanical failures requiring on-site repair and
time being spent getting the off road unit unstuck.
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Purchase of a fencing enclosure to guard against the public encroaching on the
temporary pole bunker location (on site @ Roof Mart).

Additional time and monies spent to re-install the 12kV loop (rear-lot) near Twin
Forks as the F6 feeder became overloaded. The F2 was placed back into service
prematurely thus requiring more time and money to be spent.

Costs in the form of labour (plus equipment) performed at the overtime rate
were not considered during the planning process (all works was planned to
happen during normal business hours).

Please see our 2008 capital expenditure summary attached.



2008 Appoved Adjustments/ 2008 Revised Revised Net YTD YTD Remaining
Project Description Budget Carryovers Budget Contributions Budget Expenditures Commitments Contributions Balance Budget

Meter Installations 300,000$ 35,000$ -$ 335,000$ 256,565$ 3,629$ -$ 260,194$ 74,806$
Emergency Plant Mtce 85,562 85,562 266,113 266,113 (180,551)
Failed Transformers 137,035 137,035 102,133 102,133 34,902
PCB 50,000 50,000 25,007 2,235 27,242 22,758
Major Repairs to Substations 396,637 165,000 (163,000) 398,637 361,670 11,691 (296,171) 77,190 321,448

System Betterment 478,935 478,935 756,556 2,581 (172,613) 586,524 (107,589)
Loach's Rd to Oriole Drive 108,445 (100,141) 8,304 (8,304)
Moonlight F2 and F3 97,583 97,583 (97,583)
Arena to Theater Centre Feeder 189,311 189,311 (189,311)
Salo Road Line Relocation 92,988 92,988 (92,988)
Elm Street - Concrete Pole Replacement 65,117 65,117 (65,117)
Davidson Street Line relocation 71,517 71,517 (71,517)
Lasalle @Montrose South 142,958 142,958 (142,958)

Overhead Services 156,324 (75,000) 81,324 207,237 (114,102) 93,135 (11,811)
Underground Services 130,753 (67,000) 63,753 195,696 - (82,085) 113,611 (49,858)
City Roadwork 573,822 (475,000) (86,073) 12,749 54,782 1,650 (37,030) 19,402 (6,653)
Subdivisions 424,644 (283,096) 141,548 467,236 - (460,954) 6,282 135,266
Commercial 567,475 (453,980) 113,495 780,769 386 (649,155) 132,001 (18,506)
Sherwood Park 115,000 115,000 727 727 114,273
Pepper Tree Village 35,000 35,000 35,307 35,307 (307)
Webbwood Drive Rebuild 205,542 205,542 161,739 161,739 43,803
Pole Replacement Program 435,285 435,285 346,975 - 346,975 88,309
Porcelain Insulator replacement 328,065 328,065 274,813 274,813 53,253
Barrydowne 44KV Conductor 100,590 100,590 - 100,590 100,590 0
Annie St - 4kV to 12kV Conver 278,672 278,672 - 278,672 278,672 (0)
44kV & 12kV Fault Indicators 20,600 20,600 - - 20,600
44kV Motorized Switches 18,953 18,953 - - 18,953
Gary Avenue 637,380 637,380 724,421 724,421 (87,041)
Falconbridge 44KV 240,701 240,701 237,920 393 238,313 2,388
King Street WNES 158,142 158,142 - 158,142
Tools & Equipment 160,000 19,700 179,700 180,931 - 180,931 (1,231)
Vehicles 522,000 565,000 1,087,000 859,350 208,888 1,068,238 18,762
Building 150,000 94,800 100,000 344,800 132,044 113,143 245,188 99,612
Billing & Enterprise Software 2,267,298 (1,727,298) 540,000 574,088 1,083,776 1,657,864 (1,117,864)
Website development 16,700 1,410 18,110 (18,110)
Scada - Software 25,000 25,000 10,260 10,260 14,740
Substation Security 12,320 12,320 7,335 4,985 12,320 -
AM/F</GIS Data Conversion 375,000 375,000 137,266 160,610 297,876 77,124
Work in Process - 76,221 - 76,221 (76,221)

-
Total Capital 8,999,416$ 891,820$ -$ (2,855,448)$ 7,035,788$ 8,017,778 1,974,639$ (1,912,251)$ 8,080,166$ (1,044,378)$

Less:
Billing & Enterprise Software (2,267,298) 1,727,298 (540,000) (574,088) (1,083,776) (1,657,864) 1,117,864
Capital without Billing Software: 6,732,118 891,820 - (1,128,150) 6,495,788 7,443,691 890,863 (1,912,251) 6,422,303 73,485

for the period ended December 31, 2008 FINAL
2008 Capital Expenditure Report

Greater Sudbury Hydro Inc.
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15) Ref: Board staff Interrogatory #41
It seems that Greater Sudbury has not responded to this interrogatory. If the
interrogatory has been responded to elsewhere, please provide the
appropriate reference.

It was included as Q.41 with our March 30th responses but we have included it
here as well.



EOB Interrogatory - Question 41 - Tax Calculations for 2006 and 2007

Description

2006 Board

Approved 2006 Actual 2007 Actual 2008 Bridge 2009 Test

Determination of Taxable Income

Utility Income (loss) Before Taxes (772,011) 3,131,101 (1,663,385) 4,661,080 4,899,552

Book to Tax Adjustments

Additions to Accounting Income:

Depreciation and amortization 4,486,691 4,724,691 4,690,019 5,227,524 6,082,215

Income or Loss for tax Purposes-joint ventures or partnerships 3,124 0 0 0

Employee Benefit Plans - accrued, not paid 1,870,239 712,482 7,061,988 843,726 883,061

Meals & entertainment / Mileage 0 0 0

Non-deductible club fees and dues 0 0

Taxable Capital Gains 0 0

Tax reserves beginning of year 0 0

Reserves from financial statements -balance at year end 0 0

Realized Income from Deferred Credit Accounts 0

Other Additions 2,587,340 670,166 147,331 0 0

Debt financing expenses for book purposes 0 0

Total Additions 8,944,270 6,110,463 11,899,338 6,071,250 6,965,276

Deductions from Accounting Income:

Capital Cost Allowance 3,311,125 3,245,411 3,555,576 4,025,692 5,736,215

Gain on disposal of assets per financial statements 5,146 22,980 0 0

Cumulative eligible capital deduction 0 0 0

Tax reserves end of year 0 0

Reserves from financial statements balance at beginning of year 0 0
Non-taxable imputed interest income and deductible expenses

on deferral and variance accounts 0 0

Other Deductions 349,409 312,252 346,000 0 0

ITC Booked in Accounting Income 0 0

Total Deductions 3,660,534 3,562,809 3,924,556 4,025,692 5,736,215

Table 1

Tax Calculations

Regulatory Taxable Income 4,511,725 5,678,755 6,311,397 6,706,638 6,128,613

Corporate Income Tax Rate 0.3612 0.3612 0.3612 0.3350 0.3300

Subtotal 1,629,635 2,051,166 2,279,677
Less: R&D ITC (0.3)

Regulatory Income Tax 1,629,635 2,051,166 2,279,677 2,246,724 2,022,442

Calculation of Utility Income Taxes

Income Taxes 1,629,635 1,921,254 2,187,210 2,246,724 2,022,442

Large Corporation Tax 13,473 0 0 0

Ontario Capital Tax 193,750 246,738 248,830 131,235 140,700

Total Taxes 1,836,858 2,167,992 2,436,040 2,377,959 2,163,142

Tax Rates

Federal Tax 0.2212 0.2212 0.2212 0.1950 0.1900

Federal Surtax

Provincial Tax 0.1400 0.1400 0.1400 0.1400 0.1400

Apprenticeship Tax Credit 0.0000 0.0000 0.0000 0.0000 0.0000

Total Tax Rate 0.3612 0.3612 0.3612 0.3350 0.3300

Calculation of Large Corporation Tax

Total Rate Base 74,583,404 93,296,054 96,830,702 73,326,614 77,533,209

Less: Exemption

Taxable Capital 74,583,404 93,296,054 96,830,702 73,326,614 77,533,209

LCT Rate 0.0013 0.0000 0.0000 0.0000 0.0000

Subtotal 93,229 0 0

Federal Surtax 0 0

Large Corporation Tax 13,473 0 0 0 0

Calculation of Ontario Capital Tax

Total Rate Base 74,583,404 93,296,054 96,830,702 73,326,614 77,533,209

Less Exemption 10,000,000 10,000,000 12,500,000 15,000,000 15,000,000

Taxable Capital /Deemed taxable capital 64,583,404 83,296,054 84,330,702 58,326,614 62,533,209

OCT Rate 0.0030 0.0030 0.0029 0.0023 0.0023

Ontario Capital Tax 193,750 246,738 240,343 131,235 140,700

Description
2006 Board

Approved 2006 Actual 2007 Actual 2008 Bridge 2009 Test

Income Taxes 1,629,635 2,051,166 2,279,677 2,246,724 2,022,442

Large Corporation Tax 13,473 0 0 0 0

Ontario Capital Tax 193,750 246,738 240,343 131,235 140,700

Total Taxes 1,836,858 2,297,904 2,520,019 2,377,959 2,163,142

Summary of Income Taxes
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16) Ref: Board staff Interrogatory #45
Please confirm the Smart Meter Funding Adder that Greater Sudbury is
seeking in this Application.

As per our response to Board interrogatory question 44(b), we confirm that we
are seeking Smart Meter Funding Adders as follows:
2009 - $1.94
2010 - $2.37
2011 - $1.79

17) Ref: Board staff Interrogatory #46
Please provide the rate impact for the different customer classes. If the rate
impact is considered to be significant, would Greater Sudbury consider
reducing the requested Smart Meter Funding Adder as a rate mitigation
mechanism?

Attached are schedules showing rate impacts for Greater Sudbury Hydro area
customers and West Nipissing area customers assuming a rate rider of only
$1.00. These rates are based on a two year phase in as per our rate application.
We are requesting a revised smart meter rate rider of $1.94 for 2009.
Highlighted below are the impacts for two residential customers for each of
Sudbury and West Nipissing.

Area Account
Type

kWh Usage Comparisons Original with
revised SM

adder

SM adder of
$1.00

Sudbury RS 250 % impact total bill
$ impact total bill
2008 total cost
2009 total cost

10.67%
$4.56
$38.19
$42.76

8.67%
$3.62
$38.19
$41.8

Sudbury RS 1,000 % impact total bill
$ impact total bill
2008 total cost
2009 total cost

5.47%
$ 6.46
$111.66
$118.12

4.71%
$ 5.52
$111.66
$117.18

West Nipissing RS 250 % impact total bill
$ impact total bill
2008 total cost
2009 total cost

10.11%
$ 4.01
$35.64
$39.65

7.93%
$ 3.07
$35.64
$38.71



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 8.20%

100 kWh Distribution (kWh) 100 0.0115 1.15 100 0.0132 1.32 0.17 14.78% 0.62%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 2.65%

LRAM & SSM Rider (kWh) 100 100 0.0002 0.02 0.02 #DIV/0! 0.07%

Regulatory Assets (kWh) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 16.22 19.40 3.18 19.61% 11.54%

Other Charges (kWh) 106 0.0207 2.19 106 0.0213 2.25 0.06 2.90% 0.23%

Cost of Power Commodity (kWh) 106 0.0560 5.91 106 0.0560 5.91 0.00 0.00% 0.00%

Total Bill 24.32 27.56 3.24 13.34% 11.77%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 5.40%

250 kWh Distribution (kWh) 250 0.0115 2.88 250 0.0132 3.30 0.43 14.78% 1.02%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 1.75%

LRAM & SSM Rider (kWh) 250 250 0.0002 0.05 0.05 #DIV/0! 0.12%

Regulatory Assets (kWh) 250 0.0000 0.00 250 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 17.95 21.41 3.47 19.31% 8.29%

Other Charges (kWh) 264 0.0207 5.46 264 0.0213 5.62 0.16 2.90% 0.38%

Cost of Power Commodity (kWh) 264 0.0560 14.78 264 0.0560 14.78 0.00 0.00% 0.00%

Total Bill 38.19 41.82 3.62 9.49% 8.67%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 3.45%

500 kWh Distribution (kWh) 500 0.0115 5.75 500 0.0132 6.60 0.85 14.78% 1.30%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 1.11%

LRAM & SSM Rider (kWh) 500 500 0.0002 0.10 0.10 #DIV/0! 0.15%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 20.82 24.76 3.94 18.92% 6.01%

Other Charges (kWh) 528 0.0207 10.93 528 0.0213 11.25 0.32 2.90% 0.48%

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.00% 0.00%

Total Bill 61.31 65.57 4.26 6.94% 6.49%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 2.48%

750 kWh Distribution (kWh) 750 0.0115 8.63 750 0.0132 9.90 1.28 14.78% 1.40%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.80%

LRAM & SSM Rider (kWh) 750 750 0.0002 0.15 0.15 #DIV/0! 0.16%

Regulatory Assets (kWh) 750 0.0000 0.00 750 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 23.70 28.11 4.42 18.63% 4.85%

Other Charges (kWh) 792 0.0207 16.39 792 0.0213 16.87 0.48 2.90% 0.52%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 192 0.0650 12.48 192 0.0650 12.48 0.00 0.00% 0.00%

Total Bill 86.16 91.05 4.89 5.68% 5.37%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 1.93%

1,000 kWh Distribution (kWh) 1,000 0.0115 11.50 1,000 0.0132 13.20 1.70 14.78% 1.45%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.62%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0002 0.20 0.20 #DIV/0! 0.17%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 26.57 31.46 4.89 18.40% 4.17%

Other Charges (kWh) 1,056 0.0207 21.86 1,056 0.0213 22.49 0.63 2.90% 0.54%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 456 0.0650 29.63 456 0.0650 29.63 0.00 0.00% 0.00%

Total Bill 111.66 117.18 5.52 4.95% 4.71%

0

0

0

OEB Q. 17 Supplemental Interrogatories
BILL IMPACTS (Monthly Consumptions)

Greater Sudbury Area Rates adjusting for West Nip Shortfall/$1.00 Smart Meter Adder

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 1.33%

1,500 kWh Distribution (kWh) 1,500 0.0115 17.25 1,500 0.0132 19.80 2.55 14.78% 1.50%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.43%

LRAM & SSM Rider (kWh) 1,500 1,500 0.0002 0.30 0.30 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,500 0.0000 0.00 1,500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 32.32 38.16 5.84 18.07% 3.45%

Other Charges (kWh) 1,584 0.0207 32.79 1,584 0.0213 33.74 0.95 2.90% 0.56%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 984 0.0650 63.95 984 0.0650 63.95 0.00 0.00% 0.00%

Total Bill 162.66 169.45 6.79 4.17% 4.01%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 17.06 2.26 15.27% 1.02%

2,000 kWh Distribution (kWh) 2,000 0.0115 23.00 2,000 0.0132 26.40 3.40 14.78% 1.53%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.33%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0002 0.40 0.40 #DIV/0! 0.18%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 38.07 44.86 6.79 17.84% 3.06%

Other Charges (kWh) 2,112 0.0207 43.71 2,112 0.0213 44.98 1.27 2.90% 0.57%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,512 0.0650 98.27 1,512 0.0650 98.27 0.00 0.00% 0.00%

Total Bill 213.65 221.71 8.06 3.77% 3.63%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 1.77%

1,000 kWh Distribution (kWh) 1,000 0.0183 18.30 1,000 0.0202 20.20 1.90 10.38% 1.50%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.58%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0001 0.10 0.10 #DIV/0! 0.08%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 39.99 44.96 4.97 12.43% 3.92%

Other Charges (kWh) 1,056 0.0186 19.64 1,056 0.0190 20.06 0.42 2.15% 0.33%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 306 0.0650 19.88 306 0.0650 19.88 0.00 0.00% 0.00%

Total Bill 121.51 126.91 5.39 4.44% 4.25%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.95%

2,000 kWh Distribution (kWh) 2,000 0.0183 36.60 2,000 0.0202 40.40 3.80 10.38% 1.61%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.31%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0001 0.20 0.20 #DIV/0! 0.08%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 58.29 65.26 6.97 11.96% 2.95%

Other Charges (kWh) 2,112 0.0186 39.28 2,112 0.0190 40.12 0.84 2.15% 0.36%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,362 0.0650 88.52 1,362 0.0650 88.52 0.00 0.00% 0.00%

Total Bill 228.09 235.90 7.81 3.43% 3.31%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.40%

5,000 kWh Distribution (kWh) 5,000 0.0183 91.50 5,000 0.0202 101.00 9.50 10.38% 1.69%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.13%

LRAM & SSM Rider (kWh) 5,000 5,000 0.0001 0.50 0.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 5,000 0.0000 0.00 5,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 113.19 126.16 12.97 11.46% 2.30%

Other Charges (kWh) 5,280 0.0186 98.20 5,280 0.0190 100.31 2.11 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 4,530 0.0650 294.42 4,530 0.0650 294.42 0.00 0.00% 0.00%

Total Bill 547.81 562.89 15.08 2.75% 2.68%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.20%

10,000 kWh Distribution (kWh) 10,000 0.0183 183.00 10,000 0.0202 202.00 19.00 10.38% 1.72%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.07%

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption



LRAM & SSM Rider (kWh) 10,000 10,000 0.0001 1.00 1.00 #DIV/0! 0.09%

Regulatory Assets (kWh) 10,000 0.0000 0.00 10,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 204.69 227.66 22.97 11.22% 2.07%

Other Charges (kWh) 10,559 0.0186 196.40 10,559 0.0190 200.62 4.22 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 9,809 0.0650 637.59 9,809 0.0650 637.59 0.00 0.00% 0.00%

Total Bill 1,080.67 1,107.87 27.19 2.52% 2.45%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.14%

15,000 kWh Distribution (kWh) 15,000 0.0183 274.50 15,000 0.0202 303.00 28.50 10.38% 1.72%

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.04%

LRAM & SSM Rider (kWh) 15,000 15,000 0.0001 1.50 1.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 296.19 329.16 32.97 11.13% 1.99%

Other Charges (kWh) 15,839 0.0186 294.60 15,839 0.0190 300.93 6.34 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0650 980.75 15,089 0.0650 980.75 0.00 0.00% 0.00%

Total Bill 1,613.54 1,652.84 39.31 2.44% 2.38%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.14%)

15,000 kWh Distribution (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

60 kW Distribution (kW) 60 4.6737 280.42 60 4.6421 278.53 (1.90) (0.68%) (0.10%)

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.04%

LRAM & SSM Rider (kW) 60 60 0.0243 1.46 1.46 #DIV/0! 0.16%

Regulatory Assets (kW) 60 0.0000 0.00 60 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 459.65 457.31 (2.34) (0.51%) (0.12%)

Other Charges (kWh) 15,839 0.0132 209.07 15,839 0.0132 209.07 0.00 0.00% 0.00%

Other Charges (kW) 60 4.1331 247.99 60 4.4350 266.10 18.11 7.30% 0.96%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0603 909.84 15,089 0.0603 909.84 0.00 0.00% 0.00%

Total Bill 1,871.77 1,887.54 15.78 0.84% 0.84%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.06%)

40,000 kWh Distribution (kWh) 40,000 0.0000 0.00 40,000 0.0000 0.00 0.00 #DIV/0! 0.00%

100 kW Distribution (kW) 100 4.6737 467.37 100 4.6421 464.21 (3.16) (0.68%) (0.08%)

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.02%

LRAM & SSM Rider (kW) 100 100 0.0243 2.43 2.43 #DIV/0! 0.10%

Regulatory Assets (kW) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 646.60 643.97 (2.63) (0.41%) (0.06%)

Other Charges (kWh) 42,236 0.0132 557.52 42,236 0.0132 557.52 0.00 0.00% 0.00%

Other Charges (kW) 100 4.1331 413.31 100 4.4350 443.50 30.19 7.30% 0.72%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 42,236 0.0603 2,546.83 42,236 0.0603 2,546.83 0.00 0.00% 0.00%

Total Bill 4,164.26 4,191.82 27.56 0.66% 0.66%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.02%)

100,000 kWh Distribution (kWh) 100,000 0.0000 0.00 100,000 0.0000 0.00 0.00 #DIV/0! 0.00%

350 kW Distribution (kW) 350 4.6737 1,635.80 350 4.6421 1,624.74 (11.06) (0.68%) (0.10%)

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.01%

LRAM & SSM Rider (kW) 350 350 0.0243 8.51 8.51 #DIV/0! 0.13%

Regulatory Assets (kW) 350 0.0000 0.00 350 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,815.03 1,810.57 (4.46) (0.25%) (0.04%)

Other Charges (kWh) 105,590 0.0132 1,393.79 105,590 0.0132 1,393.79 0.00 0.00% 0.00%

Other Charges (kW) 350 4.1331 1,446.59 350 4.4350 1,552.25 105.67 7.30% 0.95%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 105,590 0.0603 6,367.08 105,590 0.0603 6,367.08 0.00 0.00% 0.00%

Total Bill 11,022.48 11,123.69 101.21 0.92% 0.91%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.01%)

400,000 kWh Distribution (kWh) 400,000 0.0000 0.00 400,000 0.0000 0.00 0.00 #DIV/0! 0.00%

1,400 kW Distribution (kW) 1,400 4.6737 6,543.18 1,400 4.6421 6,498.94 (44.24) (0.68%) (0.10%)

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption



Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.00%

LRAM & SSM Rider (kW) 1,400 1,400 0.0243 34.02 34.02 #DIV/0! 0.13%

Regulatory Assets (kW) 1,400 0.0000 0.00 1,400 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 6,722.41 6,710.29 (12.12) (0.18%) (0.03%)

Other Charges (kWh) 422,360 0.0132 5,575.15 422,360 0.0132 5,575.15 0.00 0.00% 0.00%

Other Charges (kW) 1,400 4.1331 5,786.34 1,400 4.4350 6,209.00 422.66 7.30% 0.96%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 422,360 0.0603 25,468.31 422,360 0.0603 25,468.31 0.00 0.00% 0.00%

Total Bill 43,552.21 43,962.75 410.54 0.94% 0.93%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.00%)

1,000,000 kWh Distribution (kWh) 1,000,000 0.0000 0.00 1,000,000 0.0000 0.00 0.00 #DIV/0! 0.00%

2,800 kW Distribution (kW) 2,800 4.6737 13,086.36 2,800 4.6421 12,997.88 (88.48) (0.68%) (0.09%)

Smart Meter Rider (per month) 0.27 1.00 0.73 270.37% 0.00%

LRAM & SSM Rider (kW) 2,800 2,800 0.0243 68.04 68.04 #DIV/0! 0.11%

Regulatory Assets (kW) 2,800 0.0000 0.00 2,800 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 13,265.59 13,243.25 (22.34) (0.17%) (0.02%)

Other Charges (kWh) 1,055,900 0.0132 13,937.88 1,055,900 0.0132 13,937.88 0.00 0.00% 0.00%

Other Charges (kW) 2,800 4.1331 11,572.68 2,800 4.4350 12,418.00 845.32 7.30% 0.82%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 1,055,900 0.0603 63,670.77 1,055,900 0.0603 63,670.77 0.00 0.00% 0.00%

Total Bill 102,446.92 103,269.90 822.98 0.80% 0.80%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 8,818 0.2300 2,028.14 8,818 2.1800 19,223.24 17,195.10 847.83% 19.51%

8,818 Connections Distribution (kWh) 662,000 0.0000 0.00 662,000 0.0000 0.00 0.00 #DIV/0! 0.00%

662,000 kWh Distribution (kW) 1,828 0.8210 1,500.79 1,828 7.3525 13,440.37 11,939.58 795.55% 13.54%

1,828 kW Regulatory Assets (kW) 1,828 0.0000 0.00 1,828 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 3,528.93 32,663.61 29,134.68 825.60% 33.05%

Other Charges (kWh) 699,006 0.0132 9,226.88 699,006 0.0132 9,226.88 0.00 0.00% 0.00%

Other Charges (kW) 1,828 2.0982 3,835.51 1,828 2.2514 4,115.56 280.05 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 698,256 0.0603 42,104.82 698,256 0.0603 42,104.82 0.00 0.00% 0.00%

Total Bill 58,741.36 88,156.10 29,414.73 50.07% 33.37%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 829 0.2300 190.67 829 2.1804 1,807.55 1,616.88 848.00% 19.59%

829 Connections Distribution (kWh) 61,800 0.0000 0.00 61,800 0.0000 0.00 0.00 #DIV/0! 0.00%

61,800 kWh Distribution (kW) 172 0.8210 141.21 172 7.3525 1,264.63 1,123.42 795.55% 13.61%

172 kW Regulatory Assets (kW) 172 0.0000 0.00 172 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 331.88 3,072.18 2,740.30 825.68% 33.19%

Other Charges (kWh) 65,255 0.0132 861.36 65,255 0.0132 861.36 0.00 0.00% 0.00%

Other Charges (kW) 172 2.0982 360.89 172 2.2514 387.24 26.35 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Total Bill 5,488.99 8,255.64 2,766.65 50.40% 33.51%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 2 0.7800 1.56 2 3.1312 6.26 4.70 301.44% 34.64%

2 Connections Distribution (kWh) 25 0.0000 0.00 25 0.0000 0.00 0.00 #DIV/0! 0.00%

25 kWh Distribution (kW) 1 2.0994 1.05 1 8.3649 4.18 3.13 298.44% 23.07%

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 2.61 10.44 7.84 300.23% 57.71%

Other Charges (kWh) 26 0.0132 0.35 26 0.0132 0.35 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 1.11 1 2.3833 1.19 0.08 7.30% 0.60%

Cost of Power Commodity (kWh) 26 0.0603 1.59 26 0.0603 1.59 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 5.66 13.58 7.92 139.85% 58.31%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 3 0.7800 2.34 3 3.1312 9.39 7.05 301.44% 29.36%

3 Connections Distribution (kWh) 50 0.0000 0.00 50 0.0000 0.00 0.00 #DIV/0! 0.00%

50 kWh Distribution (kW) 1 2.0994 2.10 1 8.3649 8.36 6.27 298.44% 26.08%

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants



1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 4.44 17.76 13.32 300.02% 55.44%

Other Charges (kWh) 53 0.0132 0.70 53 0.0132 0.70 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 2.22 1 2.3833 2.38 0.16 7.30% 0.68%

Cost of Power Commodity (kWh) 53 0.0603 3.18 53 0.0603 3.18 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 10.54 24.02 13.48 127.89% 56.12%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 10.72 7.78 (2.94) (27.44%) (5.45%)

500 kWh Distribution (kWh) 500 0.0183 9.15 500 0.0133 6.65 (2.50) (27.32%) (4.63%)

Smart Meter Rider (per month) 0.00 0.00 0.00 #DIV/0! 0.00%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 19.87 14.43 (5.44) (27.39%) (10.07%)

Other Charges (kWh) 528 0.0186 9.82 528 0.0190 10.03 0.21 2.15% 0.39%

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.01% 0.01%

Cost of Power Commodity (kWh) 0 0.0650 0.00 0 0.0650 0.00 0.00 #DIV/0! 0.00%

Total Bill 59.26 54.03 (5.23) (8.82%) (9.68%)

UNMETERED SCATTERED LOAD

2008 BILL 2009 BILL IMPACT

Consumption



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 10.23%

100 kWh Distribution (kWh) 100 0.0117 1.17 100 0.0125 1.25 0.08 6.57% 0.31%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 4.07%

LRAM & SSM Rider (kWh) 100 100 0.0002 0.02 0.02 #DIV/0! 0.08%

Regulatory Assets (kWh) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 12.79 16.40 3.61 28.22% 14.70%

Other Charges (kWh) 106 0.0239 2.52 106 0.0213 2.25 (0.27) (10.88%) (1.12%)

Cost of Power Commodity (kWh) 106 0.0560 5.91 106 0.0560 5.91 0.00 0.00% 0.00%

Total Bill 21.23 24.56 3.34 15.71% 13.58%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 6.49%

250 kWh Distribution (kWh) 250 0.0117 2.93 250 0.0125 3.12 0.19 6.57% 0.50%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 2.58%

LRAM & SSM Rider (kWh) 250 250 0.0002 0.05 0.05 #DIV/0! 0.13%

Regulatory Assets (kWh) 250 0.0000 0.00 250 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 14.55 18.30 3.76 25.82% 9.70%

Other Charges (kWh) 264 0.0239 6.31 264 0.0213 5.62 (0.69) (10.88%) (1.77%)

Cost of Power Commodity (kWh) 264 0.0560 14.78 264 0.0560 14.78 0.00 0.00% 0.00%

Total Bill 35.64 38.71 3.07 8.61% 7.93%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 4.03%

500 kWh Distribution (kWh) 500 0.0117 5.85 500 0.0125 6.23 0.38 6.57% 0.62%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 1.61%

LRAM & SSM Rider (kWh) 500 500 0.0002 0.10 0.10 #DIV/0! 0.16%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 17.47 21.47 4.00 22.88% 6.42%

Other Charges (kWh) 528 0.0239 12.62 528 0.0213 11.25 (1.37) (10.88%) (2.20%)

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.00% 0.00%

Total Bill 59.65 62.28 2.62 4.40% 4.21%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 2.87%

750 kWh Distribution (kWh) 750 0.0117 8.78 750 0.0125 9.35 0.58 6.57% 0.66%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 1.14%

LRAM & SSM Rider (kWh) 750 750 0.0002 0.15 0.15 #DIV/0! 0.17%

Regulatory Assets (kWh) 750 0.0000 0.00 750 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 20.40 24.63 4.24 20.79% 4.84%

Other Charges (kWh) 792 0.0239 18.93 792 0.0213 16.87 (2.06) (10.88%) (2.35%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 192 0.0650 12.48 192 0.0650 12.48 0.00 0.00% 0.00%

Total Bill 85.40 87.58 2.18 2.55% 2.49%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 2.21%

1,000 kWh Distribution (kWh) 1,000 0.0117 11.70 1,000 0.0125 12.50 0.80 6.84% 0.70%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.88%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0002 0.20 0.20 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 23.32 27.83 4.51 19.35% 3.97%

Other Charges (kWh) 1,056 0.0239 25.24 1,056 0.0213 22.49 (2.75) (10.88%) (2.42%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 456 0.0650 29.63 456 0.0650 29.63 0.00 0.00% 0.00%

Total Bill 111.79 113.56 1.77 1.58% 1.56%

0

0

0

OEB Q.17 Supplemental Interrogatories
BILL IMPACTS (Monthly Consumptions)

West Nipissing Proposed Rates - 2yr phase in/$1.00 Smart Meter Adder

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 1.52%

1,500 kWh Distribution (kWh) 1,500 0.0117 17.55 1,500 0.0125 18.70 1.15 6.57% 0.70%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.60%

LRAM & SSM Rider (kWh) 1,500 1,500 0.0002 0.30 0.30 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,500 0.0000 0.00 1,500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 29.17 34.14 4.97 17.03% 3.00%

Other Charges (kWh) 1,584 0.0239 37.85 1,584 0.0213 33.74 (4.12) (10.88%) (2.49%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 984 0.0650 63.95 984 0.0650 63.95 0.00 0.00% 0.00%

Total Bill 164.57 165.42 0.85 0.52% 0.51%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 14.13 2.51 21.63% 1.16%

2,000 kWh Distribution (kWh) 2,000 0.0117 23.40 2,000 0.0125 24.94 1.54 6.57% 0.71%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.46%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0002 0.40 0.40 #DIV/0! 0.18%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 35.02 40.47 5.45 15.57% 2.51%

Other Charges (kWh) 2,112 0.0239 50.47 2,112 0.0213 44.98 (5.49) (10.88%) (2.53%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,512 0.0650 98.27 1,512 0.0650 98.27 0.00 0.00% 0.00%

Total Bill 217.36 217.32 (0.04) (0.02%) (0.02%)

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 4.75%

1,000 kWh Distribution (kWh) 1,000 0.0122 12.20 1,000 0.0173 17.30 5.10 41.80% 4.33%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.85%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0001 0.10 0.10 #DIV/0! 0.08%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 24.08 35.88 11.80 48.99% 10.01%

Other Charges (kWh) 1,056 0.0229 24.18 1,056 0.0190 20.06 (4.12) (17.03%) (3.50%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 306 0.0650 19.88 306 0.0650 19.88 0.00 0.00% 0.00%

Total Bill 110.14 117.82 7.68 6.97% 6.52%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 2.50%

2,000 kWh Distribution (kWh) 2,000 0.0122 24.40 2,000 0.0173 34.60 10.20 41.80% 4.56%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.45%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0001 0.20 0.20 #DIV/0! 0.09%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 36.28 53.28 17.00 46.85% 7.59%

Other Charges (kWh) 2,112 0.0229 48.36 2,112 0.0190 40.12 (8.24) (17.03%) (3.68%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,362 0.0650 88.52 1,362 0.0650 88.52 0.00 0.00% 0.00%

Total Bill 215.16 223.92 8.76 4.07% 3.91%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 1.03%

5,000 kWh Distribution (kWh) 5,000 0.0122 61.00 5,000 0.0173 86.50 25.50 41.80% 4.70%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.18%

LRAM & SSM Rider (kWh) 5,000 5,000 0.0001 0.50 0.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 5,000 0.0000 0.00 5,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 72.88 105.48 32.60 44.73% 6.01%

Other Charges (kWh) 5,280 0.0229 120.90 5,280 0.0190 100.31 (20.59) (17.03%) (3.80%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 4,530 0.0650 294.42 4,530 0.0650 294.42 0.00 0.00% 0.00%

Total Bill 530.20 542.21 12.01 2.26% 2.21%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT



Monthly Service Charge 11.88 17.48 5.60 47.12% 0.52%

10,000 kWh Distribution (kWh) 10,000 0.0122 122.00 10,000 0.0173 173.00 51.00 41.80% 4.75%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.09%

LRAM & SSM Rider (kWh) 10,000 10,000 0.0001 1.00 1.00 #DIV/0! 0.09%

Regulatory Assets (kWh) 10,000 0.0000 0.00 10,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 133.88 192.48 58.60 43.77% 5.46%

Other Charges (kWh) 10,559 0.0229 241.80 10,559 0.0190 200.62 (41.18) (17.03%) (3.84%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 9,809 0.0650 637.59 9,809 0.0650 637.59 0.00 0.00% 0.00%

Total Bill 1,055.27 1,072.68 17.42 1.65% 1.62%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 0.35%

15,000 kWh Distribution (kWh) 15,000 0.0122 183.00 15,000 0.0173 259.50 76.50 41.80% 4.77%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.06%

LRAM & SSM Rider (kWh) 15,000 15,000 0.0001 1.50 1.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 194.88 279.48 84.60 43.41% 5.28%

Other Charges (kWh) 15,839 0.0229 362.70 15,839 0.0190 300.93 (61.77) (17.03%) (3.85%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0650 980.75 15,089 0.0650 980.75 0.00 0.00% 0.00%

Total Bill 1,580.33 1,603.16 22.83 1.44% 1.42%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 4.27%

15,000 kWh Distribution (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

60 kW Distribution (kW) 60 0.5503 33.02 60 2.6434 158.61 125.59 380.36% 7.41%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.06%

LRAM & SSM Rider (kW) 60 60 0.0243 1.46 1.46 #DIV/0! 0.16%

Regulatory Assets (kW) 60 0.0000 0.00 60 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 63.34 263.74 200.40 316.40% 11.83%

Other Charges (kWh) 15,839 0.0132 209.07 15,839 0.0132 209.07 0.00 0.00% 0.00%

Other Charges (kW) 60 3.9100 234.60 60 4.4350 266.10 31.50 13.43% 1.86%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0603 909.84 15,089 0.0603 909.84 0.00 0.00% 0.00%

Total Bill 1,462.07 1,693.97 231.90 15.86% 13.69%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 2.09%

36,000 kWh Distribution (kWh) 36,000 0.0000 0.00 36,000 0.0000 0.00 0.00 #DIV/0! 0.00%

80 kW Distribution (kW) 80 0.5503 44.02 80 2.6434 211.47 167.45 380.36% 4.83%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.03%

LRAM & SSM Rider (kW) 80 80 0.0243 1.94 1.94 #DIV/0! 0.08%

Regulatory Assets (kW) 80 0.0000 0.00 80 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 74.34 317.09 242.75 326.52% 7.00%

Other Charges (kWh) 38,012 0.0132 501.76 38,012 0.0132 501.76 0.00 0.00% 0.00%

Other Charges (kW) 80 3.9100 312.80 80 4.4350 354.80 42.00 13.43% 1.21%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 38,012 0.0603 2,292.15 38,012 0.0603 2,292.15 0.00 0.00% 0.00%

Total Bill 3,181.06 3,465.80 284.75 8.95% 8.22%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.62%

127,500 kWh Distribution (kWh) 127,500 0.0000 0.00 127,500 0.0000 0.00 0.00 #DIV/0! 0.00%

225 kW Distribution (kW) 225 0.5503 123.82 225 2.6434 594.77 470.95 380.36% 4.06%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.01%

LRAM & SSM Rider (kW) 225 225 0.0243 5.47 5.47 #DIV/0! 0.07%

Regulatory Assets (kW) 225 0.0000 0.00 225 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 154.14 703.91 549.78 356.68% 4.74%

Other Charges (kWh) 134,627 0.0132 1,777.08 134,627 0.0132 1,777.08 0.00 0.00% 0.00%

Other Charges (kW) 225 3.9100 879.75 225 4.4350 997.88 118.13 13.43% 1.02%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 134,627 0.0603 8,118.02 134,627 0.0603 8,118.02 0.00 0.00% 0.00%

Total Bill 10,928.99 11,596.89 667.90 6.11% 5.76%

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.36%

220,000 kWh Distribution (kWh) 220,000 0.0000 0.00 220,000 0.0000 0.00 0.00 #DIV/0! 0.00%

400 kW Distribution (kW) 400 0.5503 220.12 400 2.6434 1,057.37 837.25 380.36% 4.18%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.00%

LRAM & SSM Rider (kW) 400 400 0.0243 9.72 9.72 #DIV/0! 0.07%

Regulatory Assets (kW) 400 0.0000 0.00 400 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 250.44 1,170.77 920.33 367.48% 4.60%

Other Charges (kWh) 232,298 0.0132 3,066.33 232,298 0.0132 3,066.33 0.00 0.00% 0.00%

Other Charges (kW) 400 3.9100 1,564.00 400 4.4350 1,774.00 210.00 13.43% 1.05%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 232,298 0.0603 14,007.57 232,298 0.0603 14,007.57 0.00 0.00% 0.00%

Total Bill 18,888.34 20,018.67 1,130.33 5.98% 5.65%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.07%

1,000,000 kWh Distribution (kWh) 1,000,000 0.0000 0.00 1,000,000 0.0000 0.00 0.00 #DIV/0! 0.00%

2,800 kW Distribution (kW) 2,800 0.5503 1,540.84 2,800 2.6434 7,401.60 5,860.76 380.36% 6.00%

Smart Meter Rider (per month) 0.00 1.00 1.00 #DIV/0! 0.00%

LRAM & SSM Rider (kW) 2,800 2,800 0.0243 68.04 68.04 #DIV/0! 0.11%

Regulatory Assets (kW) 2,800 0.0000 0.00 2,800 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,571.16 7,573.31 6,002.15 382.02% 6.15%

Other Charges (kWh) 1,055,900 0.0132 13,937.88 1,055,900 0.0132 13,937.88 0.00 0.00% 0.00%

Other Charges (kW) 2,800 3.9100 10,948.00 2,800 4.4350 12,418.00 1,470.00 13.43% 1.51%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 1,055,900 0.0603 63,670.77 1,055,900 0.0603 63,670.77 0.00 0.00% 0.00%

Total Bill 90,127.81 97,599.96 7,472.15 8.29% 7.66%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 8,818 1.0100 8,906.18 8,818 1.5700 13,844.26 4,938.08 55.45% 6.27%

8,818 Connections Distribution (kWh) 662,000 0.0000 0.00 662,000 0.0000 0.00 0.00 #DIV/0! 0.00%

662,000 kWh Distribution (kW) 1,828 3.2582 5,955.99 1,828 5.1341 9,385.18 3,429.19 57.58% 4.36%

1,828 kW Regulatory Assets (kW) 1,828 0.0000 0.00 1,828 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 14,862.17 23,229.44 8,367.27 56.30% 10.63%

Other Charges (kWh) 699,006 0.0132 9,226.88 699,006 0.0132 9,226.88 0.00 0.00% 0.00%

Other Charges (kW) 1,828 2.9826 5,452.19 1,828 2.2514 4,115.56 (1,336.63) (24.52%) (1.70%)

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 698,256 0.0603 42,104.82 698,256 0.0603 42,104.82 0.00 0.00% 0.00%

Total Bill 71,691.29 78,721.92 7,030.64 9.81% 8.93%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 829 1.0100 837.29 829 1.5700 1,301.53 464.24 55.45% 6.30%

829 Connections Distribution (kWh) 61,800 0.0000 0.00 61,800 0.0000 0.00 0.00 #DIV/0! 0.00%

61,800 kWh Distribution (kW) 172 3.2582 560.41 172 5.1341 883.07 322.66 57.58% 4.38%

172 kW Regulatory Assets (kW) 172 0.0000 0.00 172 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,397.70 2,184.60 786.90 56.30% 10.68%

Other Charges (kWh) 65,255 0.0132 861.36 65,255 0.0132 861.36 0.00 0.00% 0.00%

Other Charges (kW) 172 2.9826 513.01 172 2.2514 387.24 (125.77) (24.52%) (1.71%)

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Total Bill 6,706.92 7,368.05 661.13 9.86% 8.97%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 2 0.0000 0.00 2 1.3900 2.78 2.78 #DIV/0! 25.26%

2 Connections Distribution (kWh) 25 0.0000 0.00 25 0.0000 0.00 0.00 #DIV/0! 0.00%

25 kWh Distribution (kW) 1 10.6696 5.33 1 10.1861 5.09 (0.24) (4.53%) (2.20%)

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 5.33 7.87 2.54 47.58% 23.06%

Other Charges (kWh) 26 0.0132 0.35 26 0.0132 0.35 0.00 0.00% 0.00%

Other Charges (kW) 1 3.0196 1.51 1 2.3833 1.19 (0.32) (21.07%) (2.89%)

Cost of Power Commodity (kWh) 26 0.0603 1.59 26 0.0603 1.59 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 8.78 11.00 2.22 25.27% 20.17%

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 3 0.0000 0.00 3 1.3900 4.17 4.17 #DIV/0! 23.86%

3 Connections Distribution (kWh) 50 0.0000 0.00 50 0.0000 0.00 0.00 #DIV/0! 0.00%

50 kWh Distribution (kW) 1 10.6696 8.00 1 10.1861 7.64 (0.36) (4.53%) (2.07%)

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 8.00 11.81 3.81 47.58% 21.78%

Other Charges (kWh) 53 0.0132 0.70 53 0.0132 0.70 0.00 0.00% 0.00%

Other Charges (kW) 1 3.0196 2.26 1 2.3833 1.79 (0.48) (21.07%) (2.73%)

Cost of Power Commodity (kWh) 53 0.0603 3.18 53 0.0603 3.18 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 14.15 17.48 3.33 23.54% 19.05%

2008 BILL 2009 BILL IMPACT

Billing Determinants
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Greater Sudbury Hydro would not consider reducing its Smart Meter Funding
Adder as a rate mitigation mechanism. Note, however, our response to
Consumer Council of Canada supplemental interrogatory number six.

18) Ref: Board staff Interrogatory #35
In response to this interrogatory, Greater Sudbury has indicated that it
considers smart meters that fail due to burn-in or meters purchased to
connect new customers, as non incremental capital expenditures and
consequently form part of the utility’s normal capital needs. Accordingly,
Greater Sudbury has requested adding $111,370 budgeted for meter
installations to Rate Base.

a) How does this approach conform to the Board’s Guideline on Smart
Meter Funding and Cost Recovery released on October 22, 2008 (G-
2008-0002)?

The approach does not conform to the Board’s Guideline on Smart Meter
Funding and Cost Recovery released on October 22, 2008.

b) The Board’s Guideline (G-2008-0002, page 11) states, “An application
for smart meter cost recovery must be based on costs already expensed
(i.e. not forecast) and must include the following information:…” Has
Greater Sudbury already incurred the requested expenditure? If “Yes”,
has it fulfilled the information requirements as stated in the Board’s
Guideline on Smart Meter Funding and Cost Recovery?

No.

c) Please provide a reference in the Board’s Guideline or other
proceedings where the Board has approved smart meter expenditures
related to connecting new customers or forecast smart meter capital
expenditures.

There is no relevant reference.

DEFERRAL AND VARIANCE ACCOUNTS

19) Ref: Board staff Interrogatory #67b)
West Nipissing Account 1590 has entries in the columns for “Transaction
(additions) excluding interest and adjustments” in various years as follows:
2005 ($146,224), 2006 ($83,714), and 2007 ($86,965).
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a) Are these entries the result of a regulatory rate rider approved by the
Board, for example in 2005?

Yes these entries are the result of regulatory rate riders approved by the
Board. Riders were approved in each of the 2002, 2004 and 2005 rate
applications.

b) Is a regulatory asset rate rider in current rates levied by the Applicant? If
so, when was this regulatory asset rate rider approved by the Board?

West Nipissing’s 2005 approved rates effective 2005/04/01 are still in place.
As such, the rate riders approved in that application continue to be levied.
2005 RAM – Sheet 7 RSVA approved ($49,624.05)
2005 RAM – Sheet 8 non-RSVA approved $142,676.00
Refer to Board order RP-2005-0013/EB-2005-0093 dated March 29, 2005.

c) Are there similar transaction amounts in 2008 and continuing in 2009?

The 2005/04/01 approved rates for West Nipissing will remain in place until
we receive approval for new 2009 rates. As such, rate riders continue to
apply in 2008 and 2009, even after amalgamation.

c) Why do the amounts in West Nipissing tend to be negative whereas the
corresponding entries for Greater Sudbury tend to be positive?

West Nipissing did not file a 2006 rate application. As such, there was no
request to transfer RSVA and non-RSVA balances through December 31, 2004
to account 1590. Transactions being posted to account 1590 reflect rate
riders being collected from customers. Question 19 (b) shows a net recovery
from 2005 onward of approximately $93,000 per year. Prior to 2005 the
interim riders were all positive (the 2005 RSVA rider is a credit). When
customers are billed we debit our a/r and we credit account 1590.

20) Ref: Board staff Interrogatory #67
a) Please update the regulatory assets continuity schedules for each of

West Nipissing, Greater Sudbury, and Greater Sudbury Combined with
West Nipissing with balances as at December 31, 2008 with interest
forecasted to April 30, 2009.
Greater Sudbury Hydro Inc and West Nipissing Energy Services Ltd were
amalgamated effective January 1, 2008. As such, we can only provide a
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combined balance of the regulatory asset continuity schedule with balances
as at December 31, 2008 with interest forecasted to April 30, 2009.
Refer to the enclosed spreadsheet.
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b) Please provide a copy of Greater Sudbury’s 2008 audited financial
statements.

Audited financial statements for 2008 are enclosed.
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c) Please provide a reconciliation and explain any differences between the
regulatory asset balances as at December 31, 2008 on the “Greater
Sudbury combined with West Nipissing” continuity schedule and
included in the total claim, with:

I. The RRR 2.1.7 filing submitted to the Board by April 30, 2009 for
fiscal year 2008

Reconcilation of RRR 2.1.7 to schedule in Question 20 (a)

RRR 2.1.7 Question 20

1508 $123,900.15 121,114.00$
1508 2,786.00$

$123,900.15 123,900.00$

1525 $12,078.00 12,078.00$
1550 $151,445.40 151,445.00$
1555 ($396,061.06) ($396,061.00)

1556 $157,403.27 $157,403.00
1565 ($97,245.20) ($97,245.00)
1570 $198,832.91 $198,833.00
1571 $62,393.90 $62,394.00
1580 ($2,589,256.65) ($2,589,257.00)
1584 ($420,475.69) ($420,476.00)

1586 $453,269.48 $453,269.00
1588 ($162,825.72) ($162,826.00)
1588 Sub $497,620.25 $497,620.00
1590 ($569,219.66) ($569,220.00)

Refer to the last column of the spreadsheet in question #20 (a)

This is the total of the columns
Y/E Principal restated Dec-31-08 and
Closing Interest Amounts as of Dec-31-08
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II. The 2008 audited financial statements

In the audited financial statements we have two accounts that are not on the
regulatory assets continuity schedule. Pending the outcome of PILs account
1562 deliberations, we have grouped a balance of deferred revenues in this
classification. It reflects our deferral of 2001 PILs billed from May 1, 2003 to
May 1, 2004.

Reconcilation of audited financial statements to schedule in Question 20 (a)
Refer to note 9 of financial statements

Note 9 Title Trial Balance OEB Acct Per F/S Question 20 Difference

Regulatory assets
1571 Pre-market opening energy variances 1571 62,394$ 62,394$ -$

Regulatory liabilities
Account Retail settlement variances (ii)RSVA balances -2,538,197.69 -2,567,845.00
1590 recoveries non-RSVA (see below) 0.00 29,645.12

subtotal -2,538,197.69 -2,538,199.88 -2.19
Misc rebates -790.71 790.71
deferred asset - PILs -477,709.28 477,709.28

total -3,016,697.68 -2,538,199.88 478,497.80

Transition -264,054.00 334,811.00

recoveries -598,865.12
Deferred transition costs (i) -264,054.00 -264,054.12 -0.12

Demand side management costs (iii) -97,245.00 -97,245.00 0.00

Smart meters (iv) -238,657.00 -238,658.00 -1.00

Balances per question 20 © OEB acount Question 20

1508 Other regulatory 1508 121,114.00$
1508 Other regulatory 1508 2,786.00$
1525 Misc deferred debits 1525 12,078.00$
1570 Transition costs 1570 $198,833.00

334,811.00$ transition costs

1550 Low voltage 1550 $151,445.00
1580 WMS 1580 ($2,589,257.00)
1584 Network 1584 ($420,476.00)

1586 Connection 1586 $453,269.00
1588 Power 1588 ($162,826.00)

($2,567,845.00) retail settlement

1590 West Nip transition 1590 ($598,865.12)
1590 balance 1590 $29,645.12
1590 1590 ($569,220.00) combined recoveries

1565 1565 ($97,245.00) CDM

1555 1555 ($396,061.00)
1556 1556 $157,403.00

($238,658.00) smart meters
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21) Ref: Board Staff Interrogatory #70
In the response to this Interrogatory, Greater Sudbury stated:

“Item (e) under Qualification for Minimum Review requires supplemental
disclosure be verified by the distributor’s auditor if transition costs claimed are
between $30 and $60.00. This is the case for West Nipissing. FCR has been
appointed to conduct the audit and the audit report will follow once completed.”

a) Please file the audit report and update the appropriate evidence, if
necessary, as a result of the auditor’s findings.
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b) Please update Sheet 1 (“December 31, 2004 Regulatory Assets”) and
Sheet 2 (“Rate Riders”) of the “Regulatory Asset Recovery Worksheet”
that would have been filed by West Nipissing in 2006 EDR and provided
by Greater Sudbury in the response to #70 as follows:

 Include an extra column on Sheet 1 showing interest on the balances
listed on Sheet 1 from May 1, 2006 to Apr 30/09 and include in total
claim.

 Include the revised claim from Sheet 1 in Sheet 2
 Update Sheet 2 to include Reg. Assets Interim Recoveries as follows:

I. Recoveries – May 1/06 to Dec 31/07
II. Recoveries – May 1/06 to Apr 30/09 (interest)
III. Recoveries – Jan 1/08 to Dec 31/08
IV. Recoveries – Jan 1/08 to Apr 30/09 (interest)

Please see attached spreadsheets.



SHEET 1 - December 31, 2004 Regulatory Assets

NAME OF UTILITY LICENCE NUMBER ED-2002-0562

NAME OF CONTACT DOCID NUMBER RP-2005-0013

E-mail Address EB-2005-0093

VERSION NUMBER PHONE NUMBER (705)675-0509

Date (extension)

Interest
May 1, 2006

thru

Account Description 30-Apr-09

RSVA - Wholesale Market Service Charge 1580 84,555$ 19,783$ 6,130$ 2,043$ -$ -$ -$ 10,475$ 122,987$

RSVA - One-time Wholesale Market Service 1582 -$ -$ -$ -$ -$ -$ -$ -$

RSVA - Retail Transmission Network Charge 1584 (22,527)$ 482$ (1,633)$ (544)$ (13,597)$ (986)$ (18,139)$ (6,722)$ (63,667)$

RSVA - Retail Transmission Connection Charge 1586 (27,254)$ (923)$ (1,976)$ (659)$ 86,896$ 6,300$ 80,034$ 17,303$ 159,722$

RSVA - Power 1588 117,042$ (37,514)$ 8,486$ 2,829$ 14,500$ 105,341$

Sub-Totals 151,815$ (18,172)$ 11,007$ 3,669$ 73,299$ 5,314$ 61,895$ 324,383$

Other Regulatory Assets 1508 2,786$ -$ 6,396$ 9,182$

Retail Cost Variance Account - Retail 1518 -$ -$

Retail Cost Variance Account - STR 1548 -$ -$

Hydro One

charges (if

applicable)

to Dec31-03

Enter appropriate data in cells which are highlighted in yellow only.

Recovery from West Nip only

15-May-09

Principal

Amounts as of

Dec-31 2004

Account

Number

Hydro One

charges (if

applicable)

Jan 1-04 to

Apr 30-06

Interest to

Dec31-04

Interest Jan-1

to Dec31-05

Interest on

Hydro One

charges -

Apr1-05 to

Apr30-06

Interest

Jan1-06 to

Apr30-06

West Nipissing Energy Services Inc

Nancy Whissell

nancyw@shec.com

Enter the total applied for Regulatory Asset amounts for each account in the appropriate cells below:

(These amounts should correspond to your December 31, 2004 Regulatory Asset filings with the OEB.)

Total Claim

Retail Cost Variance Account - STR 1548 -$ -$

Misc. Deferred Debits - incl. Rebate Cheques 1525 8,449$ 3,629$ 263$ 12,341$

Pre-Market Opening Energy Variances Total 1571 44,106$ 7,994$ 3,198$ 1,066$ 5,464$ 61,828$

Extra-Ordinary Event Losses 1572 -$

Deferred Rate Impact Amounts 1574 -$

Other Deferred Credits 2425 -$

Sub-Totals 55,342$ 7,994$ 3,198$ 1,066$ 3,629$ 263$ 6,396$ 83,352$

Qualifying Transition Costs 1570 185,492$ 40,143$ 13,448$ 4,483$ -$ -$ 22,979$ 266,546$

Totals per column 392,649$ 29,965$ 27,653$ 9,218$ 76,928$ 5,577$ 68,291$ 674,280$

minimum revised total 184,140$

3,069 86.85$ 60.00$

7.25% 591,874$

0.60%

minimum N/A

Grand Total Claimed--Minimum Review

Grand Total Claimed--Comprehensive Review

Lesser of 10 % off or $60 per customer

2004 customer numbers Original $/customer

Please indicate choice of review:

Monthly interest rate:

Transition Cost Calculation

Annual interest rate:

Revised $/customer

AntonoTh:

This total should be

exclusive of :

1. Any items dissallowed

by the Board in its Dec.

9/05 Decision and

2. Any interim recoveries.



SHEET 1 - December 31, 2004 Regulatory Assets

NAME OF UTILITY LICENCE NUMBER ED-2002-0562

NAME OF CONTACT DOCID NUMBER RP-2005-0013

E-mail Address EB-2005-0093

VERSION NUMBER PHONE NUMBER (705)675-0509

Date (extension)

Recovery from West Nip only

15-May-09

West Nipissing Energy Services Inc

Nancy Whissell

nancyw@shec.com

comprehensive

Once the data in the yellow fields on Sheet 1 has been entered, the relevant allocations will appear on Sheet 2.

Go to Sheets 3, 4 and 5 and enter the appropriate data in the yellow cells.

RESIDENTIAL CLASS 27,912,294 2,752 624,840$ 2,609

GENERAL SERVICE <50 KW CLASS 8,213,909 253 45,254$ 223

GENERAL SERVICE >50 KW NON TIME OF USE 49,849 21,328,832 38 142,385$

GENERAL SERVICE >50 KW TIME OF USE

INTERMEDIATE CLASS

LARGE USER CLASS

SMALL SCATTERED LOADS 0 0 -$

SENTINEL LIGHTS 189 42,646 25 488$

STREET LIGHTING 1,797 740,658 1 17,176$

Totals 51,835 58,238,339 3,069 830,144$ 2,832

Cust. #'s w/

Rebate

Cheques

2004 Data By Class

Enter the appropriate 2004 data in the cells below.

kW kWhs Cust. Num.'s Dx Revenue

AntonoTh:

This total should be

exclusive of :

1. Any items dissallowed

by the Board in its Dec.

9/05 Decision and

2. Any interim recoveries.

RESIDENTIAL CLASS 0.0% 47.9% 89.7% 75.3% 92.1% 48.58%

GENERAL SERVICE <50 KW CLASS 0.0% 14.1% 8.2% 5.5% 7.9% 14.30%

GENERAL SERVICE >50 KW NON TIME OF USE 96.2% 36.6% 1.2% 17.2% 0.0% 37.12%

GENERAL SERVICE >50 KW TIME OF USE 0.0% 0.0% 0.0% 0.0% 0.0%

INTERMEDIATE CLASS 0.0% 0.0% 0.0% 0.0% 0.0%

LARGE USER CLASS 0.0% 0.0% 0.0% 0.0% 0.0%

SMALL SCATTERED LOADS 0.0% 0.0% 0.0% 0.0% 0.0% 0.00%

SENTINEL LIGHTS 0.4% 0.1% 0.8% 0.1% 0.0%

STREET LIGHTING 3.5% 1.3% 0.0% 2.1% 0.0%

Totals 100% 100% 100% 100% 100% 100%

Cust. #'s w/

Rebate

Cheques

Allocators kW kWhs Cust. Num.'s Dx Revenue

kWhs for

Non TOU

Customers

AntonoTh:

This total should be

exclusive of :

1. Any items dissallowed

by the Board in its Dec.

9/05 Decision and

2. Any interim recoveries.



Sheet 2 - Rate Riders Calculation
OEB Supplementary # 21

NAME OF UTILITY LICENCE NUMBER ED-2002-0562

NAME OF CONTACT DOCID NUMBER RP-2005-0013

E-mail Address EB-2005-0093

VERSION NUMBER PHONE NUMBER (705)675-0509

Date (extension)

Regulatory Asset Accounts:

Decision

Ref.# Amount ALLOCATOR Residential GS < 50 KW

GS > 50 Non

TOU GS > 50 TOU Intermediate Large Users

Small

Scattered

Load

Sentinel

Lighting

Street

Lighting Total

WMSC - Account 1580 2.0.35 122,987$ kWh 58,945$ 17,346$ 45,042$ -$ -$ -$ -$ 90$ 1,564$ 122,987$

One-Time WMSC - Account 1582 2.0.35 -$ kWh -$ -$ -$ -$ -$ -$ -$ -$ -$ -$

Network - Account 1584 2.0.35 (63,667)$ kWh (30,514)$ (8,980)$ (23,317)$ -$ -$ -$ -$ (47)$ (810)$ (63,667)$

Connection - Account 1586 2.0.35 159,722$ kWh 76,551$ 22,527$ 58,496$ -$ -$ -$ -$ 117$ 2,031$ 159,722$

Power - Account 1588 2.0.35 105,341$ kWh 50,487$ 14,857$ 38,579$ -$ -$ -$ -$ 77$ 1,340$ 105,341$

Subtotal - RSVA 324,383$ 155,469$ 45,751$ 118,800$ -$ -$ -$ -$ 238$ 4,125$ 324,383$

Other Regulatory Assets - Account 1508 9,182$ # of Customers 8,459$ 723$ 9,182$

Retail Cost Variance Account - Acct 1518 -$ # of Customers -$ -$ -$ -$ -$ -$ -$ -$ -$ -$

Retail Cost Variance Account (STR) Acct 1548 -$ # of Customers -$ -$ -$ -$ -$ -$ -$ -$ -$ -$

Rebate Cheques - Acct 1525 5.0.19 8,449$ # cust. w/ Rebate Cheq 7,784$ 665$ -$ -$ -$ -$ -$ -$ -$ 8,449$
Hydro One's Environmental Costs - Acct 1525 5.0.25 3,892$ Dx Revenue 2,930$ 212$ 668$ -$ -$ -$ -$ 2$ 81$ 3,892$
Pre Market Opening Energy - Acct 1571 3.0.27 61,828$ kWh for Non TOU Cust. 30,037$ 8,839$ 22,952$ -$ 61,828$
Extraordinary Event Losses - Acct 1572 -$ -$

Deferred Rate Impact Amounts - Acct 1574 -$ -$

Other Deferred Credits - Acct 2425 -$ -$
Transition Costs - Acct 1570 7.0.67 184,140$ # of Customers 165,120$ 15,180$ 2,280$ -$ -$ -$ -$ 1,500$ 60$ 184,140$
Subtotal - Non RSVA 267,492$ 214,329$ 25,620$ 25,900$ -$ -$ -$ -$ 1,502$ 141$ 267,492$

Total to be Recovered 591,874$ 369,798$ 71,370$ 144,700$ -$ -$ -$ -$ 1,740$ 4,266$ 591,874$

15-May-09

West Nipissing Energy Services Inc

Nancy Whissell

nancyw@shec.com

Recovery from West Nip only

Total to be Recovered 591,874$ 369,798$ 71,370$ 144,700$ -$ -$ -$ -$ 1,740$ 4,266$ 591,874$

Interim Transition Cost Recoveries (if

applicable) 10.0.19

Recoveries - Mar 1-02 to Mar 31-04 94,226$ Actual 71,819$ 13,754$ 6,249$ 166$ 2,238$

Recoveries - Mar 1-02 to Mar 31-04 (Interest) 6,262$ 4,773$ 914$ 414$ 12$ 149$
Recoveries - Apr 1-04 to Apr 30-09 (Interest) 14,232$ 10,848$ 2,077$ 944$ -$ -$ -$ -$ 25$ 338$
Interest throu Apr 30-09 11,673$ 8,897$ 1,704$ 774$ -$ -$ -$ -$ 21$ 277$

Recoveries - Interim Transition Costs - Total 126,393$ 96,337$ 18,450$ 8,382$ -$ -$ -$ -$ 223$ 3,001$ 126,393$

Reg. Assets Interim Recoveries: 10.0.19

Phase 1 Recoveries - Apr 1-04 to Mar 31-05 126,711$ Actual 83,137$ 21,568$ 19,932$ -$ 182$ 1,892$

Phase 1 Recoveries - Apr 1-04 to Mar 31-05 (Interest) 4,211$ 2,763$ 717$ 662$ -$ 6$ 63$
Phase 1 Recoveries - Apr 1-05 to Apr 30-06 (Interest) 9,952$ 6,530$ 1,694$ 1,565$ -$ -$ -$ -$ 14$ 149$
Interest throu Apr 30-09 15,697$ 10,299$ 2,672$ 2,469$ -$ -$ -$ -$ 23$ 234$

Phase 1 (1st Interim) Recoveries - Total 156,571$ 102,728$ 26,650$ 24,629$ -$ -$ -$ -$ 225$ 2,338$ 156,571$

Phase 1 Recoveries - Apr 1-05 to Apr 30-06 94,640$ 82,130$ 13,881$ (8,947)$ 138$ 7,438$
Phase 1 Recoveries - Apr 1-05 to Apr 30-06 (Interest) 3,601$ 2,977$ 503$ (324)$ 5$ 440$
Interest throu Apr 30-09 11,724$ 10,175$ 1,720$ (1,108)$ -$ -$ -$ -$ 17$ 921$
Recoveries - May 1-06 to Dec 31-07 142,047$ 129,106$ 21,519$ (11,997)$ 223$ 3,196$
Recoveries - May 1-06 to Dec 31-07 (interest) 13,122$ 11,634$ 1,954$ (1,191)$ 19$ 706$
Recoveries - Jan 1-08 to Dec 31-08 117,081$ 106,239$ 17,700$ (9,587)$ 170$ 2,560$
Recoveries - Jan 1-08 to Dec 31-08 (interest) 13,513$ 12,097$ 2,025$ (1,180)$ 20$ 551$

Phase 1 (2nd Interim) Recoveries - Total 395,729$ 354,358$ 59,301$ (34,335)$ -$ -$ -$ -$ 593$ 15,812$ 395,729$

Total Recoveries to April 30-09 678,693$ 553,423$ 104,401$ (1,324)$ -$ -$ -$ -$ 1,041$ 21,151$ 678,693$

Balance to be collected or refunded in the next 2 years (86,819)$ (183,625)$ (33,031)$ 146,023$ -$ -$ -$ -$ 699$ (16,885)$ (86,819)$

Balance to be collected or refunded per year (43,409)$ (91,813)$ (16,515)$ 73,012$ -$ -$ -$ -$ 350$ (8,443)$ (43,409)$

Class
Residential GS < 50 KW

GS > 50 Non

TOU GS > 50 TOU Intermediate Large Users

Scattered

Load

Sentinel

Lighting

Street

Lighting

Regulatory Asset Rate Riders (0.00329)$ (0.00201)$ 1.4647$ 1.8493$ (4.6981)$

Billing Determinants kWh kWh kW kW kW kW kWh kW kW
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c) Recoveries and interest on these recoveries from the current West
Nipissing regulatory asset rate rider (in effect since 2005) will be
recorded by the Applicant from January 1, 2009 to the date when new
approved rates are made effective in 2009. The “Total to be Recovered”
in Sheet 2, which matches the “Grand Total Claimed-Minimum Review”
in Sheet 1, will be transferred or cleared out of the respective regulatory
assets and into account 1590, on the date when new approved rates are
made effective in 2009.

How does Greater Sudbury propose to true-up account 1590 and
dispose of the residual balance in this account in a future rate
application, assuming the December 31, 2008 balance of account 1590
with interest forecasted to April 30, 2009 is disposed of in this
proceeding?

Our approach is full integration of WNES and GSHi customers as of January
24, 2008 so all burdens and benefits are shared by all customers. This is
evident in other parts of this submission such as rate harmonization where
past WNES customers are realizing a benefit of foregone revenue at the
expense of former GSHi customers.

Please refer to our response in OEB interrogatory 71 and supplementary
interrogatory 22. We would amalgamate the West Nipissing and Greater
Sudbury Hydro balances for all regulatory balances, both RSVA and nonRSVA,
and offset the recoveries through April 30, 2009 in account 1590. We would
assess a combined rate rider based on overall kWh consumption and based
on class percentages, apply rate riders to kWh or kW usage.

d) The response also makes reference to an audit undertaken when GSHI
bought West Nipissing. Please explain how the purchase price was
affected by the deferral and variance account balances.

The purchase price for WNES was established based on audited net book
value of the corporation subject to an upward adjustment (formula based)
should a rate adjustment (increase) be secured from the WNES customer
base. This event did not materialize. Accordingly, no further adjustment will
be made to the NBV price.

22) Ref: Board staff Interrogatory #71
Please update the response to this Interrogatory with December 31,
2008 balances with interest forecasted to April 30, 2009. Please ensure
the claim ties to the updated regulatory asset continuity schedule.



OEB Interrogatory Question 22 - May 1, 2008

Hypothetical Rate Riders -

Greater Sudbury Hydro Inc

Account Description

Other Regulatory Assets - Sub-Account - OEB Cost Assessments1508 $136,014.01

Other Regulatory Assets - Sub-Account - Other
7

1508 $2,808.75

Retail Cost Variance Account - Retail 1518

Retail Cost Variance Account - STR 1548

Misc. Deferred Debits 1525 $12,176.78

LV Variance Account 1550 $148,667.41

Qualifying Transition Costs
5

1570 $219,324.18

Pre-Market Opening Energy Variances Total
5

1571 $63,474.07

Extra-Ordinary Event Costs 1572

Deferred Rate Impact Amounts 1574

Other Deferred Credits 2425

Subtotal (option a) $582,465.20

RSVA - Wholesale Market Service Charge 1580 ($2,530,339.23)

RSVA - One-time Wholesale Market Service 1582 $0.00

RSVA - Retail Transmission Network Charge 1584 ($424,918.50)

RSVA - Retail Transmission Connection Charge 1586 $438,046.85

RSVA - Power (including Global Adjustment) 1588 ($90,433.09)

Recovery of Regulatory Asset Balances 1590 ($566,082.43)

Subtotal ($2,591,261.21)

Deduct G/A component from RSVA power as it requires separate treatment

RSVA - Power - Sub-Account - Global Adjustment
4

1588 $506,551.48

Total (option b) ($3,097,812.69)

Percentage

kWh

RESIDENTIAL CLASS 410,194,130 41,742 13,686,028$ 42.14%

GENERAL SERVICE <50 KW CLASS 141,618,184 4,023 3,932,411$ 14.55%

GENERAL SERVICE >50 KW NON TIME OF USE 1,012,838 410,222,084 569 5,694,969$ 42.14%

SMALL SCATTERED LOADS 2,223,118 338 64,310$ 0.23%

SENTINEL LIGHTS 1,453 567,330 438 28,582$ 0.06%

STREET LIGHTING 23,889 8,681,572 4 412,058$ 0.89%

Totals 1,038,180 973,506,418 47,114 23,818,358$ 100.00%

Rate rider revenue based on kWh per class

Option (a) Option (b)

Class kWh vs kWVolume Class Revenue Rate Rider Class Revenue Rate Rider

Residential kWh 410,194,130 245,426$ 0.00060$ (1,305,286)$ ($0.00318)

GS<50 kWh 141,618,184 84,733$ 0.00060$ (450,646)$ ($0.00318)

GS>50 kW 1,012,838 245,443$ 0.24233$ (1,305,375)$ ($1.28883)

USL kWh 2,223,118 1,330$ 0.00060$ (7,074)$ ($0.00318)

Sentinel kW 1,453 339$ 0.23362$ (1,805)$ ($1.24247)

Street

Lights kW 23,889 5,194$ 0.21744$ (27,626)$ ($1.15642)

582,465$ (3,097,813)$

Dx Revenue

Account

Number
Claim Amounts

2009 Data By Class kW kWhs Cust. Num.'s
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REVENUE REQUIREMENT

Question #34

References: Exhibit 1Tab 1Schedule 12 and Schedule 13;
VECC IRR#2
SEC IRR #10 o) viii and SECIRR #16 App16

Preamble:
VECC IRR #2 referred to SEC IRR#10 part o). This response indicates

i) water services are charged on an incremental cost basis and
ii) none of the CIS upgrade will be charged to the City Water Service.

a) Has GSHI received dispensation from the Board to charge for water services on
an incremental (rather than fully allocated) cost basis. If Yes, please explain and
provide the relevant communication(s).

b) If not, provide an explanation as to how charging the City of Sudbury for Water
Services on an incremental rather than fully allocated cost complies with the
Affiliate Relations Code (ARC). Reference any/all sections of the ARC in the
explanation.

c) Provide a calculation of the fully allocated cost of Water Services and compare
the cost to the incremental cost charged the City in 2008 and proposed 2009.

a, b & c GSHi prefers to describe its approach to charging for service as the
contribution margin methodology. In each of the previous three years we billed the
city for water billing services as follows: 2006 ------$707,249, 2007------$710,554,
2008------$729,677 with the full amounts allocated (credited) to the cost of running
the billing service. There are no profits being accorded to a competitive services
company. An evaluation of the personnel associated with billing / customer care
activities was done and we determined that our staff complement could be
reduced by 4 persons. Based on current pay scales the cost reduction would be
$300,000 in the 2008 year. Within GSHi we are getting an electrical distribution
rate payer contribution of $429,677 because of synergies of providing a combined
billing service. Furthermore, an argument can be made that the same rate payer,
pays for both water and electrical distribution services so a benefit on one side
would be offset by a cost on the other. Such thinking only works because billing /
customer care activities are restricted to customers within the distribution
territory.
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d) With regard to the New CIS, explain if the CIS supports water services including
billing and customer care.

As previously outlined SAP is a state of the art CIS / billing system with a menu
of capabilities that are switch activated by the system integrator. There are no
incremental costs to activate Water billing and customer care.

e) How many customers receive customer care as part of the City Water Service?
What portion of total customer care costs were charged to water services in 2008
and 2009

46,482 customers receive customer care as part of the water service. 23% of
total costs was the contribution received for water services.

f) Provide an estimate 2009 of the annual cost (capital related and operating) of
customer care with the new CIS. Provide an estimate of the customer care cost
per customer for utility services and water services

Meter Reading $230,600
Cashiers $82,978
Customer Account $1,834,492
Market Services $95,501
Overhead $248,596
Depreciation $420,000
Total: $2,912,527 Utility Customers: 46,862
City Water Billing $729,677 Water Customers: 46,482
Total: $3,642,204
Utility Cost per Customer $62.15
Water Billing Contribution $15.69

Question #35

References: Exhibit 4Tab 2Schedule 4 Pages 2 -6; Exhibit 4Tab 2
Schedule 4 Appendix A.
VECC IRR # 15; SEC IRR #16 and APP16

Preamble:
VECC seeks supplementary information/analysis as to how 2009 shared service
costs are allocated between the utility and affiliates.

a) Confirm that the shared services costs shown in Table 4.2.4-2 (as revised per
SEC IRR#16) are fully allocated costs. If not provide details of the basis of
costing used for each cost centre.
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b) Provide the total 2009 Shared services costs for the 32 Services listed in
Appendix A Schedule B to the Service Level Agreement between GSHSI and
Wiresco and provide the allocation of the total costs between Wiresco and other
affiliates.
Please provide the requested information in tabular/spreadsheet format

c) Indicate which shared services and costs are allocated directly and provide a list
of the allocators used to allocate the indirect costs of each the 32 Services
among affiliates. For each allocator other than time estimates, provide the
physical quantity breakdown of the allocator (e.g. capital deployed, #employees
etc

d) Provide a reconciliation of the results from the response a) above to
aggregated costs shown in Table 4.2.4-2. (as revised per SEC IRR#16)

e) Provide full details of the 2009 calculations of the cost to service and the
allocation of costs to each business unit for the 3 largest (based on cost)
services provided to GSHI.

f) Show the 2009 $ amounts and how common costs are allocated to water
and electricity distribution respectively.

Question #36

References: Exhibit 9 Tab1 Schedule 10; VECC IRR # 33

Preamble: The “Guidelines for Electricity Distributor Conservation and Demand
Management” -EB-2008-0037, Section 7.3 require for LRAM/SSM calculations
the Input assumptions should be the best available at the time of the independent
review and/or the preparation of the LRAM/SSM claim.

a) The following comparison is provided to facilitate a response to part b below:

MEASURE OEB TRC GUIDE OPA 2007 EKC
Program Calculator

OPA 2009
Measures List

Life
yrs

Gross
kwh/yr*

Life yrs Gross
kwh/yr*

Life yrs Gross
kwh/yr*

CFL 15W 4 104 6 44.3 8 43
* Before adjustments for free ridership etc

Sources:

OEB Inputs and Assumptions for Calculating Total Resource Cost March 28,

2008

2007 OPA Every Kilowatt Counts Program Calculator
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2009 OPA Measures and Assumptions List (Mass Market) November 2008 Page

93

See answer b) below.

b) Recalculate the 2007 LRAM/SSM claims using the OPA EKC 2007 input
assumptions for CFLs and provide revised versions of Tables 2 and

With respect to the Conservation and Demand Management Input
Assumptions (Board File No. EB-2008-0352), we attach for your perusal two
documents published by the Ontario Energy Board on November 4, 2008 and
January 27, 2009. These documents delineate the specific OEB policy that
distributors are required to use when filing such claims.
The following specifies proceedings in chronological order:

1. November 4, 2008 OEB Letter:

On Page 2 of the document, the Board states: “It is the Board’s intention to
endorse the OPA List for use by distributors for the purposes of applications for
new distribution rate-funded CDM programs, Lost Revenue Adjustment
Mechanism (“LRAM”) and Shared Savings Mechanism (“SSM”), unless the
Board is presented with compelling reasons to the contrary.”
At the time of preparing the SSM/LRAM application, Greater Sudbury Hydro
Inc. considered this document to be the governing source. This document is a
notification of the Board’s intent to endorse the OPA List and not the actual
endorsement itself. To further affirm, the Board invited comment from
interested parties. The Board asked that interested parties file written
comment to the Board by November 21, 2008 (absolute filing instructions are
disclosed on Page 4). The Board’s statement is as follows:
“The Board is seeking comment from interested parties as to the Board’s

approach for the updating of input assumptions to be used by distributors.
Specifically:

 Are there issues or concerns with the Board’s plan to endorse the OPA List for

use by distributors for purposes of applications for new distribution rate-

funded CDM programs, LRAM and SSM?”

“The Board understands that the comments of interested parties will be
informed by their respective views as to the merits of the OPA List. The Board
does not, however, intend to use this consultation as a forum for conducting an
independent review of the OPA’s input assumptions, and interested parties are
asked to focus their comments on the Board’s proposal.”
On Page 3 of this document, the Board also states: “At this time the Board is
not proposing to review the avoided cost data that is currently used by
distributors for distribution rate- funded CDM programs. “ It further states:
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“As such, distributors should continue to use the Avoided Cost data that is
posted on the Board’s website.”

2. December 22, 2008 Greater Sudbury Hydro Inc Filing:

On December 22, 2008, Greater Sudbury Hydro Inc applied to the Ontario
Energy Board for an Order to approve its 2009 Cost of Service Application
(Board File No. EB-2008-0230). The LRAM / SSM claim component of the
application was filed in accordance with the Ontario Energy Board Guidelines
for Electricity Distributor Conservation and Demand Management, EB-2008-
0037, and based upon the OEB’s direction as set forth in its November 4, 2008
document.

3. January 27, 2009 OEB Letter:

On Page 2 of this document, the Board states: “The Board has determined that
it will endorse the OPA List for use by distributors for the purposes of
applications for new distribution rate-funded CDM programs, Lost Revenue
Adjustment Mechanism (“LRAM”) and Shared Savings Mechanism (“SSM”) at
this time.”
In conclusion, we advise that Greater Sudbury Hydro Inc’s LRAM / SSM claim
has been filed in accordance with the OEB’s governing policy and directive;
thus, a recalculation of the 2007 LRAM / SSM claim is not warranted.

Please refer to the attached letters.
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c) Provide the revised rate rider for the Residential class in the format of
Table 1.

See b) above.

LOAD FORECAST/COST ALLOCATION/RATE DESIGN

Question #37

References: VECC #8 b)
VECC # 28 c)
Exhibit 9/Tab 1/Schedule 8, page 1

a) Please explain why the revenues by class as reported in VECC #8 b)
aren’t the same as those reported in Exhibit 9/Tab 1/Schedule 8, page 1.

Exhibit 9/Tab 1/Schedule 8 shows the revenues by rate class assuming all
customers had the same rates. The revenues by class reported in VECC #8 (b)
show the rates that apply to the Sudbury and West Nipissing customers separately
and then they are totalized by rate class. The West Nipissing customers rates are
being phased in over two years and Sudbury customers are picking up the shortfall
in year one, thus the different results.

Following is the schedule that would have been in Exhibit 9/Tab 1/Schedule 8 for
the Greater Sudbury Hydro customers and the figures tie into the VECC #8 (b)
response within a few dollars – rounding being slightly different in the two
schedules
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Customer Class

Fixed

Distribution

Revenue

Variable

Distribution

Revenue

Transformer

Allowance

Credit

Total Distribution

Revenue Expected

Residential 7,959,244$ 4,989,295$ 12,948,539$ 12,970,210$

GS <50 kW 1,052,751$ 2,670,880$ 3,723,630$ 3,718,963$

GS>50 kW 1,126,306$ 4,399,111$ ($132,000.00) 5,393,417$ 5,398,917$

Large Use >5MW -$ -$ $0.00 -$ -$

Street Light 230,721$ 159,519$ 390,240$ 390,359$

Sentinel 15,744$ 11,325$ 27,069$ 27,074$

Unmetered Scattered Load 31,548$ 29,345$ 60,893$ 60,795$

Back-up/Standby Power -$ -$ -$ -$

Total 10,416,313$ 12,259,475$ ($132,000.00) 22,543,788$ 22,566,318$

22,531$

Difference Due to Rate Rounding

2009 Test Year Distribution Revenue Reconciliation
Sudbury Area Customers

b) Please confirm that the revenues set out in Exhibit 3/Tab 1/Schedule 2,
page 1 for each customer class assume full harmonization in 2009 (per
VECC #27 c)) and are not based on the rates proposed for 2009. If this is
not the case please explain why the revenues by class differ from the
combined revenue reported in VECC # 8 b).

The revenues set out in Exhibit 3/Tab 1/Schedule 2, page 1 do indeed assume full
harmonization in 2009.

c) Please confirm that the rates set out in response to VECC # 8 b) do not
include the recovery of the $5,100 associated with the transformer
ownership allowance for eligible West Nipissing area customers – per
VECC #28 c). How does GHSI propose the cost of this discount be
recovered? If required, please provide the revised rates.

The rates set out in response to VECC#8 (b) do not include the recovery of the
$5,100 associated with the transformer ownership for eligible West Nipissing
customers. GSHI does not consider the amount to be material. As such, there
are no adjustments to the rates.
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Question #38

Reference: VECC # 10

a) Please reconcile the following two statements:
 The original application claimed that CDM programs offered after June

2006 had not impacted on the historical usage values reported (up to
July 2008) – Exhibit 3/Tab 2/Schedule 1, page 9

 The response to VECC #10 a) states that the consumption for 2007
and 2008 will have been impacted by the 2006 and 2007 programs.

Our initial statement indicated that CDM programs offered prior to June 2006 have
impacted historical usage and those started after that date have not.
Our response to your interrogatory question #10 state ‘We do feel actual consumption
for 2007 and 2008 will have been impacted in actual (implies historical) consumption.
This would relate to programs offered prior to June 2006. Programs initiated later
don’t have the impact because of the time lag between launching of a program and
response to a customer. Our third party study evaluated savings for 2005, 2006 and
2007. Our manual adjustments reflect only 2006 and 2007. Inherent in our
adjustments is the assumption that the 2006 programs commenced later than June of
that year. This may not be correct. However, we did not adjust for 2005 and this
implies the impact of the savings is in our historical figures.
Separate and apart from the historical figures is the adjustment to the predicted
values. We maintain that these adjustments are reasonable and these are the figures
utilized in the rate submission.

b) If CDM programs offered after June 2006 have not impacted on historical
usage up to July 2008 why is GSHI requesting a LRAM/SSM adjustment
for these programs for this period?

c) With respect to the response to VECC #10 b), please provide a schedule
that sets out precisely how the CDM adjustment values for 2006, 2007,
2008 and 2009 were determined. In doing so, please reconcile the
assumptions regarding CDM savings with the savings reported in Exhibit
9/Tab 1/Schedule 10.

d) Provide the same schedule with the modified 2007 CFL savings as
requested by VECC Question #35

Question #39

Reference: VECC #11

jodiek
TextBox
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a) Do the predicted (weather normal) values provided for 2006 and 2007
include the CDM adjustments set out in Exhibit 3/Tab 2/Schedule 1, Table
5?
Yes they do include the CDM adjustments.

Question #40

Reference: VECC #13 c) & d)

a) The response does not address the issue raised in the original question.
Why is it reasonable to assume that the forecast number of customers for
2009 and the forecast use per customer will not change the total load
forecast but rather simply alter the class proportions?

As outlined in response to VECC #13 c, it is GSHI view that for the purposes of
developing a load forecast for rate setting purposes the method outlined in its
application is reasonable and consistent. In summary, the first step in the load
forecast it to determine the forecast of overall system purchases based on a
econometric model since the monthly purchases are known and monthly weather,
economic and other variable related to the use of electricity are know on a monthly
basis. This mean a regression analysis can determine a reasonable relationship
between system purchased and known variables based on historical data without
having to address the issue of timing that is associated with billing data. The resulting
regression model can be used to forecast the system purchases for the bridge and test
year. The resulting system purchases are then adjusted for losses to determine the
total estimated kWh sold at the meter.

This amount is distributed to rate classes based on a historical proportion of historical
billing data by rate class. However, it is GSHI's view that to distribute the KWh sold
based solely on historical proportions would not be appropriate. As a result, the rate
class proportions are adjusted to reflect the expected number of customer/connection
by rate class in 2008 and 2009 as well as the expected usage of these
customer/connections in these years.

The design of this model assumes the forecast of customers for 2009 and the forecast
use per customer will not change the total load forecast but rather simply alter the
class proportions. GSHI understands that this model is not a "perfect" forecasting
model and the process of developing a reasonable load forecasting models for electric
LDCs in Ontario is an evolving scienece. As a result, GSHI will be exploring methods to
improve the model for the next rebasing application. However, it is GSHI
understanding that the Board has recently approved this methodology for Niagara on
the Lake Hydro, Innisfil Hydro and Lakeland Power. Based on these approvals it is GSHI
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view the load forecasting methodology is reasonable at this time for the purposes of
this application.

b) What is the basis for the 4,034,653 kWh of Residential CDM savings used
in the response to VECC #13 d)? Please provide supporting details.

Please refer to the table below to the far right. This report was prepared by a third
party and shows the LRAM savings by year. Our calculations reflect the 2006 and
2007 figures of 3,920,983kwh and 122,670kWh which reflect the net kWh savings from
the report.

Table 3: Lost Revenue Adjustment Mechanism (LRAM) Savings by Program and Class for 2005 to 2007

TOTAL SAVINGS

Program Year KWH Savings LRAM LRAM 2006 2007 2008/2009

Mass Markets 2005 449,355 5,096$ 5,096$ 210,661

2006 4,784,247 54,879$ 54,879$ 3,920,983 1,960,492 3,920,983 3,920,983 LRAM 2006
2007 97,114 1,117$ 1,117$ 122,670 61,335 122,670 LRAM 2007

Program Sub Total 5,330,715 61,092$ 61,092$ 4,254,314 1,960,492 3,982,318 4,043,653

SUMMARY BY YEAR 2005 449,355 5,604$ 5,604$

including Carrying Charges 2006 4,784,247 59,429$ 59,429$

2007 97,114 8,347$ 8,347$

GRAND TOTALS 5,330,715 73,380$ 73,380$

Notes:
1) The amounts shown above for each year represent savings that occurred from the start of the program to then end of 2007.
2) Program savings have been prorated in the initial year based on the start date.
5) Table 6 shows the calculations of carrying charges which amounted to $12,288

RESIDENTIAL
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Question #41

Reference: VECC #13 i)

a) A response was provided with the initial IR responses and then a second
response with a different set of values was provided on March 31, 2009.
Please explain the difference and which set of values is considered to
reflect the 2004 weather normalized usage as determined by HON? For
example, the initial response reported a weather normalized use for
Residential customers of 9,519 kWh while the second response reported a
value of 9,816 kWh.

The original response used ‘sales figures’ from the Hydro One study conducted on
our behalf. These would be the figures that should be used.
The second response used purchases by class that the Hydro One study provided
and then these figures were adjusted by the same loss factor across the board to
derive a sales figure. This resulted in different numbers.

Question #42

Reference: VECC #23

a) With respect to the response to VECC #23 a), the responses to the last
two bullets are inconsistent. Please confirm that (per Sheet I3 of the
GSHI’s Cost Allocation model) the Cost Allocation filing included the
transformer ownership allowance as a “cost”.

The third bullet should probably have stated ‘As costs do not include transformer
allowances, there is no allocation across classes’.

b) Please review the response to the first bullet in VECC #23 a) – if the
transformer ownership allowance is included as a cost then for revenues
to equal costs the revenues cannot be net of (i.e., after) the transformer
ownership allowance discount.

Our total revenue requirement is net of transformer allowances.
The transformer ownership allowance is not included as a cost.
The actual rate itself has the recovery of the transformer allowance built in. As
such, gross revenues include these monies. We credit the actual transformer
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allowance granted to customers as a reduction in revenue so the net revenue
related to transformer allowances is nil.

Question #43

Reference: VECC #24 b)

a) The answer provided does not address the original question. Please
provide a schedule that shows how GSHI derived the percentages in the
“100% Cost Allocation” column in Table 4. For example, how did GSHI
determine that 59.42% of the Base Revenue Requirement would produce
a 100% revenue to cost ratio for the Residential class?

Refer to the worksheet below. The first column is derived from the 2006 Cost
Allocation Information filing, sheet O1 Revenue to Cost Summary Worksheet. It
reflects the Revenue requirement including allocated net income. The figures are
then updated with current revenue requirements and miscellaneous income
allocations. The column third from the right – Base Revenue Per Class % - is where
the figures for the ‘100 % Cost allocation’ came from in Schedule 8/Tab 1, Schedule
2/Table 4.



Class

Revenue

Requirement -

Cost Allocation

Less Transformer

Allowance

Revenue Requirement

Cost Allocation Excluding

Transformer Allowance

Service Revenue

Requirement % -

Cost Allocation

2009 Serv Rev

Requirement

2006 EDR

Miscellaneous

Rev Allocation -

Cost Allocation

Miscellaneous

Revenue %

Current

Miscellaneous

Revenue

Base Rev

Requirement

Base Revenue

Per Class %

Addback

Transformer

Allowances

Gross Revenue for

Rates

Residential 12,337,187 12,337,187 59.98% 15,305,661 735,738 67.92% 1,153,135 14,152,525.66 59.42% 14,152,526

GS <50 kW 3,065,020 3,065,020 14.90% 3,802,500 159,794 14.75% 250,448 3,552,052.28 14.91% 3,552,052

GS>50 kW 4,348,745 132,000 4,216,745 20.50% 5,231,344 167,452 15.46% 262,450 4,968,893.49 20.86% 132,000 5,100,893

Large Use >5MW 0 0 0 0.00% 0 - 0.00% 0 0.00 0.00% - 0

Street Light 854,435 854,435 4.15% 1,060,022 15,062 1.39% 23,607 1,036,415.28 4.35% 1,036,415

Sentinel 47,066 47,066 0.23% 58,391 1,893 0.17% 2,967 55,423.71 0.23% 55,424

Unmetered Scattered Load 47,008 47,008 0.23% 58,319 3,364 0.31% 5,272 53,046.23 0.22% 53,046

Transformer Allowance 0 0.00% 0 0.00% 0 0.00 0.00% 0

TOTAL 20,699,461 132,000 20,567,461 100.00% 25,516,237 1,083,303 100.00% 1,697,880 23,818,357 100.00% 132,000 23,950,357

Revenue requirement cost allocation and 2006 EDR miscellaneous revenue figures are for Greater Sudbury Hydro only

Cost Allocation Based Calculations
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Question #44

Reference: VECC #27 b)

a) Please confirm that the fixed/variable split for the GS>50 class was
calculated using the gross 2008 rates (i.e., variable revenues were not
reduced by the transformer ownership discount).

The fixed/variable split for the GS>50kw class was calculated using net rates. The
variable component is the gross variable required less the transformer allowance.

b) If the response to part (a) is yes, please explain why – since the GS>50
revenue requirement being apportioned between fixed and variable does
not include the cost of the transformer ownership allowance discount.

Answer to #44 (a) is ‘no’ so no response required.

Question #45

Reference: VECC #30 b)

a) Please explain why the proposed revenue requirement by class for the
Sudbury area isn’t based on the “Calculated Difference” shown in this
response.

In our submission, we chose to apply the same cost allocation factors that applied
to the consolidated utility to the Sudbury area customers only. This generated
different results. Our response to question #30 (b) highlights the difference
between two different approaches and shows the amount of recovery of the
shortfall by rate class. This is the Actual Split/Sudbury less the ‘Calculated
Difference’.

Question #46

Reference: VECC #31

a) What is the date for the data set out in response to part (a)?

The data used for response to VECC #31 was generated January 5, 2008.

b) Regardless of the fact that GSHI is not proposing any rate mitigation,
please provide responses to parts (d) and (e) as originally posed.
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The original residential fixed/variable split was 60.92%/39.08%. We have done
some calculations (see CCC question #6 response) and the revised fixed/variable
split we considered for the residential class was 54.04%/45.96% if we were to
minimize the rate impact for a 250kWh residential customer to less than ten
percent for Sudbury area customers. West Nipissing customers’ rate impact was
reduced to 13.98%.
In order to achieve a less than ten percent rate impact for the 250kWh class for
West Nipissing customers we would have to realign the fixed/variable split from
53.35%/46.55% to 48.29%/51.71%.

Question #47

Reference: OEB Staff #10 a) & c) and VECC #9 a)

a) Please provide examples of the 2009 Applicants who have demonstrated
in their Applications that population is a better explanatory variable than
number of customers.

In Thunder Bay Hydro's application, the response to Energy Probe's
interrogatory 11 provides the t-stats for the explanatory variable in the
prediction formula used in Thunder Bay Hydro's application. The response
indicates the t-stat for population is 2.76. In the Thunder Bay Hydro application
the Rsquare for the same prediction formula is 95%. In response to OEB
interrogatory 34d, in the Thunder Bay Hydro application, the population
explanatory variable is replaced with number of customers and the t-stat for
number of customers is -0.03. and the Rsquare declines to 94%. In Greater
Sudbury's view this is a demonstration from a 2009 Applicant that population
is a better explanatory variable than number of customers.

b) Please explain how GSHI determined population on a monthly basis.

We took the population information received from Stats Canada from 1998 and
compared it to the latest census data. The population in 1998 was 100,929 and
the latest census data shows the population for our service territory is 104,567.
The differential of 3,638 was divided by 144 (number of months in the perod
2009 vs. 1998) to come up with an increment of 25 that was added monthly to
the 100,929 starting population amount.

c) Doesn’t the fact the coefficient for Ontario Real GDP is negative and
statistically significant suggest there is something structurally wrong with
the model? If not, why not?



VECC Supplementary Interrogatories
GSHi Responses - May 19, 2009

Page 15

The historical purchase values from 1998 to 2007 have a pattern of increases
and declines. There are 3 years when purchase values decline from one year to
the next and there are 6 years when purchase values increase from one year to
the next. During the same period the Ontario GDP values are increasing each
year. However, the regression model needs to account for the pattern of
decline in some years and the model has determined that this should be
accomplished by assigning a negative coefficient value to the Ontario GDP
value.

Question #48

Reference: OEB Staff #12

a) Please provide a schedule that compares the GDP forecast for 2008 and
2009 used in the original application with that used in response to part c).

The comparison is shown in the table below:
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USED in

Submission Used in Part C

Ontario Real

GDP

Ontario

updated GDP

Jan-08 141.90 141.55

Feb-08 142.20 141.51

Mar-08 142.50 141.46

Apr-08 142.70 141.41

May-08 143.00 141.36

Jun-08 143.30 141.32

Jul-08 143.60 141.27

Aug-08 143.90 141.22

Sep-08 144.10 141.17

Oct-08 144.40 141.13

Nov-08 144.70 141.08

Dec-08 145.00 141.03

Jan-09 145.30 140.74

Feb-09 145.50 140.44

Mar-09 145.80 140.14

Apr-09 146.10 139.85

May-09 146.40 139.55

Jun-09 146.70 139.26

Jul-09 146.90 138.97

Aug-09 147.20 138.67

Sep-09 147.50 138.38

Oct-09 147.80 138.09

Nov-09 148.10 137.80

Dec-09 148.30 137.51
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Question #49

Reference: OEB Staff #52

a) Please set out specifically what GSHI’s proposal is with respect to the
revenue to cost ratios for Sentinel and Street Lighting for the years
following 2009.

The Cost Allocation for Electricity Distributors document issued by the OEB in
2007 shows the lower threshold for streetlight and sentinel light customers to
be 70%. Our intent is to phase in the rate increase for these two customers
over two years to bring them up to this lower threshold.
Our 2009 rate application shows 1.73% of revenue being derived from street
lighting and .12% being derived from sentinel light customers. We propose to
increase this in 2010. The enclosed schedules suggest 3.03% of revenue coming
from street lighting and .27% coming from sentinel light customers

b) What is GSHI’s proposal as to how the additional revenues gained from
any post-2009 adjustments to the revenue to cost ratios would be
apportioned to the other customer classes.

Customer Class

Cost

Allocation

Existing

Rates

Revenue Split to

Achieve Close

to 2004 Cost

Revenue Ratio

with 2009

Revenue Rate Application Cost Allocation

Existing

Rates Rate Application

Total Base Revenue

Requirement

Residential 59.42% 56.63% 55.96% 57.46% 14,152,526 13,487,322 13,686,028 13,686,028

GS <50 kW 14.91% 16.64% 17.67% 16.08% 3,552,052 3,963,266 3,831,064 3,831,064

GS>50 kW 20.86% 26.03% 25.63% 22.99% 4,968,893 6,199,471 5,475,840 5,475,840

Large Use >5MW 0.00% 0.00% 0.00% 0 0 0 0

Street Light 4.35% 0.27% 0.19% 3.03% 1,036,415 65,177 721,101 721,101

Sentinel 0.23% 0.04% 0.03% 0.17% 55,424 8,690 40,015 40,015

Unmetered Scattered Load 0.22% 0.40% 0.52% 0.27% 53,046 94,431 64,310 64,310

0.00% 0.00% 0 0 0 0

TOTAL 100% 100% 100% 100% 23,818,357 23,818,357 23,818,357 23,818,357

2009 Test Year Class Revenue Design

Outstanding Base Revenue Requirement % Outstanding Base Revenue Requirement $



Customer Class

Revenue to Cost

Ratios Per C.A.

Study Net Revenue Per 2009 Test Year

Addback Transformer

Allowances Gross Distribution Revenue

2009 Miscellaneous

Revenue Allocation

Total Revenue Cost

Allocation 2009

Updated C.A. Study Cost Proportions

For 2009 Excluding Transformer

Addback

Transformer

Allowances

Updated C.A. Study Cost

Proportions For 2009

Including Transformer

Revenue to Cost

Ratios Per 2009 Test

Year Filing

Residential 94.40% 13,686,027.73 13,686,027.73 1,153,135.21 14,839,162.94 15,305,660.87 15,305,660.87 96.95% 85.00% 115.00%

GS <50 kW 116.99% 3,831,063.57 3,831,063.57 250,447.97 4,081,511.54 3,802,500.25 3,802,500.25 107.34% 80.00% 120.00%

GS>50 kW 120.88% 5,475,840.19 132,000.00 5,607,840.19 262,450.49 5,870,290.68 5,231,343.98 132,000.00 5,363,343.98 109.69% 80.00% 180.00%

Large Use >5MW 0.00% 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 80.00% 180.00%

Street Light 6.51% 721,100.75 721,100.75 23,606.94 744,707.69 1,060,022.22 1,060,022.22 70.25% 70.00% 120.00%

Sentinel 18.24% 40,014.84 40,014.84 2,966.93 42,981.77 58,390.64 58,390.64 73.61% 70.00% 120.00%

Unmetered Scattered Load 221.05% 64,309.56 64,309.56 5,272.46 69,582.02 58,318.68 58,318.68 119.31% 80.00% 120.00%

0.00% 0.00 0.00 0.00 0.00 0.00 0.00 80.00% 180.00%

23,818,356.65 132,000.00 23,950,356.65 1,697,880.00 25,648,236.65 25,516,236.65 132,000.00 25,648,236.65

Updated C.A. Study Cost Proportions

For 2009 Including Transformer

Estimtated 2009 Gross

Revenue Split with 2004 Cost

Rev Ratios

Miscellaneous Revenue Allocation

2009

Transformer

Allowances 2009

Total Revenue Cost

Allocation 2009

Revenue Split to Achieve Close to

2004 Cost Revenue Ratio with 2009

Revenue

Residential 94.40% 15,305,660.87 14,448,543.86 1,153,135.21 13,295,408.65 55.96%

GS <50 kW 116.99% 3,802,500.25 4,448,545.05 250,447.97 4,198,097.08 17.67%

GS>50 kW 120.88% 5,363,343.98 6,483,210.20 262,450.49 132,000.00 6,088,759.71 25.63%

Large Use >5MW 0.00% 0.00 0.00 0.00 0.00 0.00 0.00%

Street Light 6.51% 1,060,022.22 69,007.45 23,606.94 45,400.51 0.19%

Sentinel 18.24% 58,390.64 10,650.45 2,966.93 7,683.52 0.03%

Unmetered Scattered Load 221.05% 58,318.68 128,913.45 5,272.46 123,640.99 0.52%
0.00% 0.00

25,648,236.65 25,588,870.46 1,697,880.00 132,000.00 23,758,990.46 100.00%

Target Ranges

Low High

Revenue to Cost Analysis Per Cost Allocation Study

jodiek
TextBox
Reductions will be allocated to GS<50 and GS>50 classes as they are over 100% of the threshold.
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CCC
Question 3. Re: Board Staff 15

Sudbury has indicated that the 2008 Forecast of Other Distribution
Revenue, which includes Late Payment Charges, Specific Service
Charges and Other Distribution Revenue is based on the actual balance
up to September 30 extrapolated to the end of the year. Please provide
the actual 2008 amount for each category of Other Distribution Revenue/

The actual 2008 amount for each category is summarized below:

Late Payment Charges 111,960$

Specific Service Charges:

Pole Rentals 361,847

Change of Occupancy 192,374

Disconnect/Reconnect 82,127

Lawyers Letters 18,490

Gain on Disposal 13,703

NSF Charges 13,480 682,021$

Other Distribution Revenue:

Misc. Non Operating Income -

Sale of Scrap 165,020

Miscellaneous 59,861

Interest Earned 396,640

Interest - RSVA Balances 82,145

Intercompany Interest 179,174

SSS Administration 118,461

Retailer Revenues 82,132

STR's 2,174 1,085,605$

Total Other Distribution Revenues: 1,879,586$
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Question 4.

Re: Board Staff 16
a) Smart Meter activity costs are detailed in Exhibit 9, Tab 1, Schedule 1,

beginning page 18 of 26.
b) In 2009 there are expenditures that likely relate to the Smart Grid Initiative,

however, in the absence of a “Smart Grid Functional Specification” or similar
document, it is difficult to speculate on what may or may not constitute part of
the smart grid. The following are items within the proposed Capital Plan that
may ultimately form part of the Smart grid:

a. A7 – SCADA. SCADA systems provide us the ability to remotely monitor
and control substation breakers and voltage regulators as well as any 44
kV motorized switches. All control is effected by Operator intervention
and Not by computer controlled Distribution Automation Systems.
SCADA systems allow us monitor what is happening on the system and
remotely restore power to customers faster than could be achieved by
manual operation of breakers and switches, thereby increasing system
reliability and achieving one of the principals of Smart Grids.

b. A11 – 44 kV Motorized Switches. Motorizing 44 kV switches allows for
remote control by SCADA.

c. A12 -- 44 kV and 12 kV Fault Indicators. Allows us to manually (and in
the future hopefully remotely) “see” where a fault has occurred thereby
reducing repair and outage times and improving system reliability.

c) No we have never done a business case on Smart Grid Expenditures.

Re: Board Staff 31 -- Ref: Exhibit 2/Tab3/Sch1

The Green Energy Act is a very all encompassing piece of legislation that permits
multiple, as yet undefined, activities leading to a smart grid and enabling the
connection of distributed generation from renewable energy sources.

Several aspects of our existing circumstances and of the legislation led us to conclude
that “Any perceived reduction in capital expenditure requirements forecast as a result
of the significant downturn in the economic activity will be more than offset by
requirements of the Green Energy Act.”

1. Less than 11% of the 2009 capital budget is related to new customer
connections, subdivisions, service upgrades and new commercial activity.
Greater Sudbury is a no growth/low growth area. Therefore most of the
proposed capital expenditures for 2009 ( and beyond) are consistent with the
mandate of proposed revisions to Section 70 of the Ontario Energy Board Act ,
specifically (2.1) the requirement to “prepare plans … for the expansion or
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reinforcement of the … distribution system to accommodate the connection of
renewable energy generation facilities.” We say this because there are no
known models from which to “plan” how renewable energy generation
facilities will appear on the system, in what quantity and in what timeframe.
Therefore ALL Plant Renewal projects (as defined in GSHI’s Capital Asset
Management Plan) may be considered as enabling the connection of
renewable energy generation facilities and therefore arise out of the Green
Energy Act.

2. The requirement for “mandatory connection“ of renewable generation
facilities and “priority access” for renewable generation facilities will drive
Plant Renewal projects, but likely in an order different than that described in
the Capital Asset Management Plan.

3. The Ontario Energy Board is directed, in the Act, to become a “facilitator of
investment to implement a smart grid and the promotion of the use and
generation of electricity from Renewable Energy Sources. This direction will
drive Plant Renewal projects in our service territory.

5. Re: VECC 7
Does Sudbury still expect the CIS “go live” date to be October 2009? If
not, what is the new expected date?

Our scheduled date for going live with the CIS application is November 2, 2009.
We were pushed back by one month due to delays experienced at London
Hydro. London Hydro is going forward with their go live as of May 19,2009
accordingly GSHi does not expect any further adjustment to our go live
schedule.

6. Re: VECC 31
Sudbury has indicated that it has not done any rate mitigation for low
volume customers. If the Board ordered Sudbury to minimize the rate
impacts on these customers how would Sudbury propose to do that?

GSHi has given consideration to adjusting the fixed variable split for low
consumption customers particularly those consuming 500 kwh or less. It
became relatively impossible to arrive at an adjustment that became truly
meaningful, in our opinion, on a dollar and cents basis. We do not believe that
there is a true correlation between ability to pay and the energy that is
consumed. We believe the fixed charges are reflective of the minimum
required to make the system available for a customer to connect. GSHi’s fixed
/variable split was based on that premise since we became a regulated
distributor and our methodology and ratios have not changed. We are
therefore reluctant to make any adjustment.
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An opportunity that we do see is that customers that consume less than 250
kWh should be excluded from the requirements of having a smart meter
installed and accordingly their fixed charge of $1.94 for smart metering could
be avoided. GSHi logic is that customers with consumption in the 250 kWh and
less can never attain conservation benefits to mitigate the monthly fixed
charge for said meter. We suggest this to be an alternative we would like to
discuss with the Board as a mitigation strategy.
As requested, we are enclosing BILL IMPACT schedules for the consolidated
LDC, Greater Sudbury Hydro accounts alone and West Nipissing accounts alone
where we have lowered the fixed rate by $1.06 and accordingly the variable
rate has been increased. This adjustment in the fixed/variable split lowers the
rate impacts for residential customers using less than 250 kWh per month to
below ten percent. Please note that there has been no increase to West
Nipissing customers since May 1, 2005.



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 2.91%

100 kWh Distribution (kWh) 100 0.0115 1.15 100 0.0144 1.44 0.29 25.22% 1.07%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 6.15%

LRAM & SSM Rider (kWh) 100 100 0.0002 0.02 0.02 #DIV/0! 0.07%

Regulatory Assets (kWh) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 16.22 18.99 2.77 17.08% 10.20%

Other Charges (kWh) 106 0.0207 2.19 106 0.0213 2.25 0.06 2.90% 0.23%

Cost of Power Commodity (kWh) 106 0.0560 5.91 106 0.0560 5.91 0.00 0.00% 0.00%

Total Bill 24.32 27.15 2.83 11.65% 10.44%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 1.90%

250 kWh Distribution (kWh) 250 0.0115 2.88 250 0.0144 3.60 0.73 25.22% 1.74%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 4.02%

LRAM & SSM Rider (kWh) 250 250 0.0002 0.05 0.05 #DIV/0! 0.12%

Regulatory Assets (kWh) 250 0.0000 0.00 250 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 17.95 21.18 3.24 18.03% 7.78%

Other Charges (kWh) 264 0.0207 5.46 264 0.0213 5.62 0.16 2.90% 0.38%

Cost of Power Commodity (kWh) 264 0.0560 14.78 264 0.0560 14.78 0.00 0.00% 0.00%

Total Bill 38.19 41.59 3.39 8.89% 8.16%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

RESIDENTIAL

IMPACT

Consumption

Consumption

Consumption

2008 BILL 2009 BILL

RESIDENTIAL

0
0
0

Consolidated LDC - Full Harmonization

CCC#6 supplemental Revisions
BILL IMPACTS (Monthly Consumptions)

2008 BILL 2009 BILL IMPACT

RESIDENTIAL

IMPACT

2008 BILL 2009 BILL

Monthly Service Charge 14.80 15.59 0.79 5.34% 1.20%

500 kWh Distribution (kWh) 500 0.0115 5.75 500 0.0144 7.20 1.45 25.22% 2.21%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 2.54%

LRAM & SSM Rider (kWh) 500 500 0.0002 0.10 0.10 #DIV/0! 0.15%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 20.82 24.83 4.01 19.26% 6.11%

Other Charges (kWh) 528 0.0207 10.93 528 0.0213 11.25 0.32 2.90% 0.48%

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.00% 0.00%

Total Bill 61.31 65.64 4.33 7.06% 6.59%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 0.86%

750 kWh Distribution (kWh) 750 0.0115 8.63 750 0.0144 10.80 2.18 25.22% 2.38%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.83%

LRAM & SSM Rider (kWh) 750 750 0.0002 0.15 0.15 #DIV/0! 0.16%

Regulatory Assets (kWh) 750 0.0000 0.00 750 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 23.70 28.48 4.79 20.19% 5.23%

Other Charges (kWh) 792 0.0207 16.39 792 0.0213 16.87 0.48 2.90% 0.52%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 192 0.0650 12.48 192 0.0650 12.48 0.00 0.00% 0.00%

Total Bill 86.16 91.42 5.26 6.10% 5.75%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 0.67%

1,000 kWh Distribution (kWh) 1,000 0.0115 11.50 1,000 0.0144 14.40 2.90 25.22% 2.46%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.42%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0002 0.20 0.20 #DIV/0! 0.17%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 26.57 32.13 5.56 20.93% 4.72%

Other Charges (kWh) 1,056 0.0207 21.86 1,056 0.0213 22.49 0.63 2.90% 0.54%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 456 0.0650 29.63 456 0.0650 29.63 0.00 0.00% 0.00%

Total Bill 111.66 117.85 6.19 5.55% 5.26%

Consumption

2008 BILL 2009 BILL

Consumption

Consumption

RESIDENTIAL

2008 BILL 2009 BILL

RESIDENTIAL

RESIDENTIAL

IMPACT

IMPACT

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 0.46%

1,500 kWh Distribution (kWh) 1,500 0.0115 17.25 1,500 0.0144 21.60 4.35 25.22% 2.55%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.98%

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT



LRAM & SSM Rider (kWh) 1,500 1,500 0.0002 0.30 0.30 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,500 0.0000 0.00 1,500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 32.32 39.43 7.11 22.00% 4.16%

Other Charges (kWh) 1,584 0.0207 32.79 1,584 0.0213 33.74 0.95 2.90% 0.56%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 984 0.0650 63.95 984 0.0650 63.95 0.00 0.00% 0.00%

Total Bill 162.66 170.72 8.06 4.96% 4.72%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 15.59 0.79 5.34% 0.35%

2,000 kWh Distribution (kWh) 2,000 0.0115 23.00 2,000 0.0144 28.80 5.80 25.22% 2.59%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.75%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0002 0.40 0.40 #DIV/0! 0.18%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 38.07 46.73 8.66 22.75% 3.87%

Other Charges (kWh) 2,112 0.0207 43.71 2,112 0.0213 44.98 1.27 2.90% 0.57%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,512 0.0650 98.27 1,512 0.0650 98.27 0.00 0.00% 0.00%

Total Bill 213.65 223.58 9.93 4.65% 4.44%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.08 1.66 7.75% 1.31%

1,000 kWh Distribution (kWh) 1,000 0.0183 18.30 1,000 0.0200 20.00 1.70 9.29% 1.34%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.31%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0001 0.10 0.10 #DIV/0! 0.08%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 39.99 45.12 5.13 12.83% 4.04%

Other Charges (kWh) 1,056 0.0186 19.64 1,056 0.0190 20.06 0.42 2.15% 0.33%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 306 0.0650 19.88 306 0.0650 19.88 0.00 0.00% 0.00%

Total Bill 121.51 127.07 5.55 4.57% 4.37%

Consumption

Consumption

2008 BILL IMPACT

GENERAL SERVICE < 50 kW

2008 BILL

2009 BILL

2009 BILL IMPACT

RESIDENTIAL

GENERAL SERVICE < 50 kW

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.08 1.66 7.75% 0.70%

2,000 kWh Distribution (kWh) 2,000 0.0183 36.60 2,000 0.0200 40.00 3.40 9.29% 1.44%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.71%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0001 0.20 0.20 #DIV/0! 0.08%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 58.29 65.22 6.93 11.89% 2.94%

Other Charges (kWh) 2,112 0.0186 39.28 2,112 0.0190 40.12 0.84 2.15% 0.36%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,362 0.0650 88.52 1,362 0.0650 88.52 0.00 0.00% 0.00%

Total Bill 228.09 235.86 7.77 3.41% 3.30%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.08 1.66 7.75% 0.30%

5,000 kWh Distribution (kWh) 5,000 0.0183 91.50 5,000 0.0200 100.00 8.50 9.29% 1.51%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.30%

LRAM & SSM Rider (kWh) 5,000 5,000 0.0001 0.50 0.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 5,000 0.0000 0.00 5,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 113.19 125.52 12.33 10.89% 2.19%

Other Charges (kWh) 5,280 0.0186 98.20 5,280 0.0190 100.31 2.11 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 4,530 0.0650 294.42 4,530 0.0650 294.42 0.00 0.00% 0.00%

Total Bill 547.81 562.25 14.44 2.64% 2.57%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.08 1.66 7.75% 0.15%

10,000 kWh Distribution (kWh) 10,000 0.0183 183.00 10,000 0.0200 200.00 17.00 9.29% 1.54%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.15%

LRAM & SSM Rider (kWh) 10,000 0.00 10,000 0.0001 1.00 1.00 #DIV/0! 0.09%

Regulatory Assets (kWh) 10,000 0.0000 0.00 10,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 204.69 226.02 21.33 10.42% 1.93%

Other Charges (kWh) 10,559 0.0186 196.40 10,559 0.0190 200.62 4.22 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Consumption

Consumption

Consumption

2008 BILL 2009 BILL IMPACT

2008 BILL IMPACT

IMPACT2008 BILL 2009 BILL

2009 BILL

GENERAL SERVICE < 50 kW

GENERAL SERVICE < 50 kW

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 9,809 0.0650 637.59 9,809 0.0650 637.59 0.00 0.00% 0.00%

Total Bill 1,080.67 1,106.23 25.55 2.36% 2.31%

IMPACT

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.08 1.66 7.75% 0.10%

15,000 kWh Distribution (kWh) 15,000 0.0183 274.50 15,000 0.0200 300.00 25.50 9.29% 1.55%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.10%

LRAM & SSM Rider (kWh) 15,000 15,000 0.0001 1.50 1.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 296.19 326.52 30.33 10.24% 1.84%

Other Charges (kWh) 15,839 0.0186 294.60 15,839 0.0190 300.93 6.34 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0650 980.75 15,089 0.0650 980.75 0.00 0.00% 0.00%

Total Bill 1,613.54 1,650.20 36.67 2.27% 2.22%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 178.96 175.03 (3.93) (2.20%) (0.21%)

15,000 kWh Distribution (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

60 kW Distribution (kW) 60 4.6737 280.42 60 4.6549 279.29 (1.13) (0.40%) (0.06%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.09%

LRAM & SSM Rider (kW) 60 60 0.0243 1.46 1.46 #DIV/0! 0.16%

Regulatory Assets (kW) 60 0.0000 0.00 60 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 459.65 457.72 (1.93) (0.42%) (0.10%)

Other Charges (kWh) 15,839 0.0132 209.07 15,839 0.0132 209.07 0.00 0.00% 0.00%

Other Charges (kW) 60 4.1331 247.99 60 4.4350 266.10 18.11 7.30% 0.96%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0603 909.84 15,089 0.0603 909.84 0.00 0.00% 0.00%

Total Bill 1,871.77 1,887.95 16.18 0.86% 0.86%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 175.03 (3.93) (2.20%) (0.09%)

40,000 kWh Distribution (kWh) 40,000 0.0000 0.00 40,000 0.0000 0.00 0.00 #DIV/0! 0.00%

100 kW Distribution (kW) 100 4.6737 467.37 100 4.6549 465.49 (1.88) (0.40%) (0.04%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.04%

LRAM & SSM Rider (kW) 100 100 0.0243 2.43 2.43 #DIV/0! 0.10%

Regulatory Assets (kW) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Consumption

2008 BILL

2008 BILL

GENERAL SERVICE > 50 kW

Consumption

2009 BILL IMPACT

Consumption

2009 BILL

GENERAL SERVICE > 50 kW

IMPACT

Sub-Total 646.60 644.89 (1.71) (0.26%) (0.04%)

Other Charges (kWh) 42,236 0.0132 557.52 42,236 0.0132 557.52 0.00 0.00% 0.00%

Other Charges (kW) 100 4.1331 413.31 100 4.4350 443.50 30.19 7.30% 0.72%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 42,236 0.0603 2,546.83 42,236 0.0603 2,546.83 0.00 0.00% 0.00%

Total Bill 4,164.26 4,192.74 28.48 0.68% 0.68%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 175.03 (3.93) (2.20%) (0.04%)

100,000 kWh Distribution (kWh) 100,000 0.0000 0.00 100,000 0.0000 0.00 0.00 #DIV/0! 0.00%

350 kW Distribution (kW) 350 4.6737 1,635.80 350 4.6549 1,629.22 (6.58) (0.40%) (0.06%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.02%

LRAM & SSM Rider (kW) 350 350 0.0243 8.51 8.51 #DIV/0! 0.13%

Regulatory Assets (kW) 350 0.0000 0.00 350 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,815.03 1,814.69 (0.34) (0.02%) (0.00%)

Other Charges (kWh) 105,590 0.0132 1,393.79 105,590 0.0132 1,393.79 0.00 0.00% 0.00%

Other Charges (kW) 350 4.1331 1,446.59 350 4.4350 1,552.25 105.67 7.30% 0.95%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 105,590 0.0603 6,367.08 105,590 0.0603 6,367.08 0.00 0.00% 0.00%

Total Bill 11,022.48 11,127.81 105.33 0.96% 0.95%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 175.03 (3.93) (2.20%) (0.01%)

400,000 kWh Distribution (kWh) 400,000 0.0000 0.00 400,000 0.0000 0.00 0.00 #DIV/0! 0.00%

1,400 kW Distribution (kW) 1,400 4.6737 6,543.18 1,400 4.6549 6,516.86 (26.32) (0.40%) (0.06%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.00%

LRAM & SSM Rider (kW) 1,400 1,400 0.0243 34.02 34.02 #DIV/0! 0.13%

Regulatory Assets (kW) 1,400 0.0000 0.00 1,400 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 6,722.41 6,727.85 5.44 0.08% 0.01%

Other Charges (kWh) 422,360 0.0132 5,575.15 422,360 0.0132 5,575.15 0.00 0.00% 0.00%

Other Charges (kW) 1,400 4.1331 5,786.34 1,400 4.4350 6,209.00 422.66 7.30% 0.96%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 422,360 0.0603 25,468.31 422,360 0.0603 25,468.31 0.00 0.00% 0.00%

Total Bill 43,552.21 43,980.31 428.10 0.98% 0.97%

2009 BILL2008 BILL

Consumption

Consumption

IMPACT2008 BILL 2009 BILL

GENERAL SERVICE > 50 kW

GENERAL SERVICE > 50 kW

IMPACT

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 175.03 (3.93) (2.20%) (0.00%)

1,000,000 kWh Distribution (kWh) 1,000,000 0.0000 0.00 1,000,000 0.0000 0.00 0.00 #DIV/0! 0.00%

GENERAL SERVICE > 50 kW

2009 BILL IMPACT

Consumption

2008 BILL



2,800 kW Distribution (kW) 2,800 4.6737 13,086.36 2,800 4.6549 13,033.72 (52.64) (0.40%) (0.05%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.00%

LRAM & SSM Rider (kW) 2,800 2,800 0.0243 68.04 68.04 #DIV/0! 0.11%

Regulatory Assets (kW) 2,800 0.0000 0.00 2,800 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 13,265.59 13,278.73 13.14 0.10% 0.01%

Other Charges (kWh) 1,055,900 0.0132 13,937.88 1,055,900 0.0132 13,937.88 0.00 0.00% 0.00%

Other Charges (kW) 2,800 4.1331 11,572.68 2,800 4.4350 12,418.00 845.32 7.30% 0.82%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 1,055,900 0.0603 63,670.77 1,055,900 0.0603 63,670.77 0.00 0.00% 0.00%

Total Bill 102,446.92 103,305.38 858.46 0.84% 0.83%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 8,818 0.2300 2,028.14 8,818 2.1300 18,782.34 16,754.20 826.09% 19.25%

8,818 Connections Distribution (kWh) 662,000 0.0000 0.00 662,000 0.0000 0.00 0.00 #DIV/0! 0.00%

662,000 kWh Distribution (kW) 1,828 0.8210 1,500.79 1,828 6.9685 12,738.42 11,237.63 748.78% 12.91%

1,828 kW Regulatory Assets (kW) 1,828 0.0000 0.00 1,828 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 3,528.93 31,520.76 27,991.83 793.21% 32.17%

Other Charges (kWh) 699,006 0.0132 9,226.88 699,006 0.0132 9,226.88 0.00 0.00% 0.00%

Other Charges (kW) 1,828 2.0982 3,835.51 1,828 2.2514 4,115.56 280.05 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 698,256 0.0603 42,104.82 698,256 0.0603 42,104.82 0.00 0.00% 0.00%

Total Bill 58,741.36 87,013.24 28,271.88 48.13% 32.49%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 829 0.2300 190.67 829 2.1300 1,765.77 1,575.10 826.09% 19.33%

829 Connections Distribution (kWh) 61,800 0.0000 0.00 61,800 0.0000 0.00 0.00 #DIV/0! 0.00%

61,800 kWh Distribution (kW) 172 0.8210 141.21 172 6.9685 1,198.58 1,057.37 748.78% 12.98%

172 kW Regulatory Assets (kW) 172 0.0000 0.00 172 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 331.88 2,964.35 2,632.47 793.19% 32.31%

Other Charges (kWh) 65,255 0.0132 861.36 65,255 0.0132 861.36 0.00 0.00% 0.00%

Other Charges (kW) 172 2.0982 360.89 172 2.2514 387.24 26.35 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Street Lighting

2008 BILL 2009 BILL IMPACT

2008 BILL 2009 BILL IMPACT

Street Lighting

Billing Determinants

Billing Determinants

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Total Bill 5,488.99 8,147.81 2,658.82 48.44% 32.63%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 2 0.7800 1.56 2 2.7800 5.56 4.00 256.41% 29.58%

2 Connections Distribution (kWh) 25 0.0000 0.00 25 0.0000 0.00 0.00 #DIV/0! 0.00%

25 kWh Distribution (kW) 1 2.0994 1.05 1 9.6587 4.83 3.78 360.07% 27.95%

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 2.61 10.39 7.78 298.11% 57.54%

Other Charges (kWh) 26 0.0132 0.35 26 0.0132 0.35 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 1.11 1 2.3833 1.19 0.08 7.30% 0.60%

Cost of Power Commodity (kWh) 26 0.0603 1.59 26 0.0603 1.59 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 5.66 13.52 7.86 138.87% 58.14%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 3 0.7800 2.34 3 2.7800 8.34 6.00 256.41% 28.23%

3 Connections Distribution (kWh) 50 0.0000 0.00 50 0.0000 0.00 0.00 #DIV/0! 0.00%

50 kWh Distribution (kW) 1 2.0994 1.57 1 9.6587 7.24 5.67 360.07% 26.68%

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 3.91 15.58 11.67 298.11% 54.91%

Other Charges (kWh) 53 0.0132 0.70 53 0.0132 0.70 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 1.67 1 2.3833 1.79 0.12 7.30% 0.57%

Cost of Power Commodity (kWh) 53 0.0603 3.18 53 0.0603 3.18 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 9.46 21.25 11.79 124.63% 55.48%

IMPACT

IMPACT2009 BILL

Sentinel Lighting

Sentinel Lighting

2008 BILL 2009 BILL

Billing Determinants

2008 BILL

Billing Determinants



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 4.35%

100 kWh Distribution (kWh) 100 0.0115 1.15 100 0.0145 1.45 0.30 26.09% 1.09%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 6.06%

LRAM & SSM Rider (kWh) 100 100 0.0002 0.02 0.02 #DIV/0! 0.07%

Regulatory Assets (kWh) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 16.22 19.41 3.19 19.67% 11.57%

Other Charges (kWh) 106 0.0207 2.19 106 0.0213 2.25 0.06 2.90% 0.23%

Cost of Power Commodity (kWh) 106 0.0560 5.91 106 0.0560 5.91 0.00 0.00% 0.00%

Total Bill 24.32 27.57 3.25 13.38% 11.80%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 2.86%

250 kWh Distribution (kWh) 250 0.0115 2.88 250 0.0145 3.63 0.75 26.09% 1.78%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 3.97%

LRAM & SSM Rider (kWh) 250 250 0.0002 0.05 0.05 #DIV/0! 0.12%

Regulatory Assets (kWh) 250 0.0000 0.00 250 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 17.95 21.62 3.67 20.45% 8.73%

Other Charges (kWh) 264 0.0207 5.46 264 0.0213 5.62 0.16 2.90% 0.38%

Cost of Power Commodity (kWh) 264 0.0560 14.78 264 0.0560 14.78 0.00 0.00% 0.00%

Total Bill 38.19 42.02 3.83 10.02% 9.11%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 1.82%

500 kWh Distribution (kWh) 500 0.0115 5.75 500 0.0145 7.25 1.50 26.09% 2.27%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 2.53%

LRAM & SSM Rider (kWh) 500 500 0.0002 0.10 0.10 #DIV/0! 0.15%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 20.82 25.29 4.47 21.47% 6.76%

Other Charges (kWh) 528 0.0207 10.93 528 0.0213 11.25 0.32 2.90% 0.48%

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.00% 0.00%

Total Bill 61.31 66.10 4.79 7.81% 7.24%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 1.31%

750 kWh Distribution (kWh) 750 0.0115 8.63 750 0.0145 10.88 2.25 26.09% 2.45%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.82%

LRAM & SSM Rider (kWh) 750 750 0.0002 0.15 0.15 #DIV/0! 0.16%

Regulatory Assets (kWh) 750 0.0000 0.00 750 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 23.70 28.97 5.27 22.24% 5.73%

Other Charges (kWh) 792 0.0207 16.39 792 0.0213 16.87 0.48 2.90% 0.52%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 192 0.0650 12.48 192 0.0650 12.48 0.00 0.00% 0.00%

Total Bill 86.16 91.91 5.75 6.67% 6.25%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 1.01%

1,000 kWh Distribution (kWh) 1,000 0.0115 11.50 1,000 0.0145 14.50 3.00 26.09% 2.53%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.41%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0002 0.20 0.20 #DIV/0! 0.17%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 26.57 32.64 6.07 22.85% 5.13%

Other Charges (kWh) 1,056 0.0207 21.86 1,056 0.0213 22.49 0.63 2.90% 0.54%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 456 0.0650 29.63 456 0.0650 29.63 0.00 0.00% 0.00%

Total Bill 111.66 118.36 6.70 6.00% 5.66%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 0.70%

1,500 kWh Distribution (kWh) 1,500 0.0115 17.25 1,500 0.0145 21.75 4.50 26.09% 2.63%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.98%

Greater Sudbury Area Rates adjusting for West Nip Shortfall

Consumption

0
0
0

CCC#6 supplemental GSHi Revisions

IMPACT

BILL IMPACTS (Monthly Consumptions)

Consumption

2008 BILL

2008 BILL 2009 BILL

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

IMPACT

Consumption

RESIDENTIAL

2009 BILL

RESIDENTIAL

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption



LRAM & SSM Rider (kWh) 1,500 1,500 0.0002 0.30 0.30 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,500 0.0000 0.00 1,500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 32.32 39.99 7.67 23.73% 4.48%

Other Charges (kWh) 1,584 0.0207 32.79 1,584 0.0213 33.74 0.95 2.90% 0.55%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 984 0.0650 63.95 984 0.0650 63.95 0.00 0.00% 0.00%

Total Bill 162.66 171.28 8.62 5.30% 5.03%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 14.80 16.00 1.20 8.11% 0.54%

2,000 kWh Distribution (kWh) 2,000 0.0115 23.00 2,000 0.0145 29.00 6.00 26.09% 2.68%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.74%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0002 0.40 0.40 #DIV/0! 0.18%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 38.07 47.34 9.27 24.35% 4.13%

Other Charges (kWh) 2,112 0.0207 43.71 2,112 0.0213 44.98 1.27 2.90% 0.57%

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,512 0.0650 98.27 1,512 0.0650 98.27 0.00 0.00% 0.00%

Total Bill 213.65 224.19 10.54 4.93% 4.70%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 1.75%

1,000 kWh Distribution (kWh) 1,000 0.0183 18.30 1,000 0.0202 20.20 1.90 10.38% 1.49%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 1.31%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0001 0.10 0.10 #DIV/0! 0.08%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 39.99 45.90 5.91 14.78% 4.62%

Other Charges (kWh) 1,056 0.0186 19.64 1,056 0.0190 20.06 0.42 2.15% 0.33%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 306 0.0650 19.88 306 0.0650 19.88 0.00 0.00% 0.00%

Total Bill 121.51 127.85 6.33 5.21% 4.95%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.95%

2,000 kWh Distribution (kWh) 2,000 0.0183 36.60 2,000 0.0202 40.40 3.80 10.38% 1.60%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.71%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0001 0.20 0.20 #DIV/0! 0.08%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 58.29 66.20 7.91 13.57% 3.34%

Other Charges (kWh) 2,112 0.0186 39.28 2,112 0.0190 40.12 0.84 2.15% 0.36%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,362 0.0650 88.52 1,362 0.0650 88.52 0.00 0.00% 0.00%

Total Bill 228.09 236.84 8.75 3.84% 3.70%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.40%

5,000 kWh Distribution (kWh) 5,000 0.0183 91.50 5,000 0.0202 101.00 9.50 10.38% 1.68%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.30%

LRAM & SSM Rider (kWh) 5,000 5,000 0.0001 0.50 0.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 5,000 0.0000 0.00 5,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 113.19 127.10 13.91 12.29% 2.47%

Other Charges (kWh) 5,280 0.0186 98.20 5,280 0.0190 100.31 2.11 2.15% 0.37%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 4,530 0.0650 294.42 4,530 0.0650 294.42 0.00 0.00% 0.00%

Total Bill 547.81 563.83 16.02 2.92% 2.84%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.20%

10,000 kWh Distribution (kWh) 10,000 0.0183 183.00 10,000 0.0202 202.00 19.00 10.38% 1.71%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.15%

LRAM & SSM Rider (kWh) 10,000 10,000 0.0001 1.00 1.00 #DIV/0! 0.09%

Regulatory Assets (kWh) 10,000 0.0000 0.00 10,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 204.69 228.60 23.91 11.68% 2.16%

Other Charges (kWh) 10,559 0.0186 196.40 10,559 0.0190 200.62 4.22 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 9,809 0.0650 637.59 9,809 0.0650 637.59 0.00 0.00% 0.00%

Total Bill 1,080.67 1,108.81 28.13 2.60% 2.54%

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 21.42 23.66 2.24 10.46% 0.14%

15,000 kWh Distribution (kWh) 15,000 0.0183 274.50 15,000 0.0202 303.00 28.50 10.38% 1.72%

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.10%

LRAM & SSM Rider (kWh) 15,000 15,000 0.0001 1.50 1.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 296.19 330.10 33.91 11.45% 2.05%

Other Charges (kWh) 15,839 0.0186 294.60 15,839 0.0190 300.93 6.34 2.15% 0.38%

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0650 980.75 15,089 0.0650 980.75 0.00 0.00% 0.00%

Total Bill 1,613.54 1,653.78 40.25 2.49% 2.43%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.14%)

15,000 kWh Distribution (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

60 kW Distribution (kW) 60 4.6737 280.42 60 4.6419 278.51 (1.91) (0.68%) (0.10%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.09%

LRAM & SSM Rider (kW) 60 60 0.0243 1.46 1.46 #DIV/0! 0.16%

Regulatory Assets (kW) 60 0.0000 0.00 60 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 459.65 458.24 (1.41) (0.31%) (0.07%)

Other Charges (kWh) 15,839 0.0132 209.07 15,839 0.0132 209.07 0.00 0.00% 0.00%

Other Charges (kW) 60 4.1331 247.99 60 4.4350 266.10 18.11 7.30% 0.96%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0603 909.84 15,089 0.0603 909.84 0.00 0.00% 0.00%

Total Bill 1,871.77 1,888.47 16.70 0.89% 0.88%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.06%)

40,000 kWh Distribution (kWh) 40,000 0.0000 0.00 40,000 0.0000 0.00 0.00 #DIV/0! 0.00%

100 kW Distribution (kW) 100 4.6737 467.37 100 4.6419 464.19 (3.18) (0.68%) (0.08%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.04%

LRAM & SSM Rider (kW) 100 100 0.0243 2.43 2.43 #DIV/0! 0.10%

Regulatory Assets (kW) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 646.60 644.89 (1.71) (0.26%) (0.04%)

Other Charges (kWh) 42,236 0.0132 557.52 42,236 0.0132 557.52 0.00 0.00% 0.00%

Other Charges (kW) 100 4.1331 413.31 100 4.4350 443.50 30.19 7.30% 0.72%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 42,236 0.0603 2,546.83 42,236 0.0603 2,546.83 0.00 0.00% 0.00%

Total Bill 4,164.26 4,192.74 28.48 0.68% 0.68%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.02%)

100,000 kWh Distribution (kWh) 100,000 0.0000 0.00 100,000 0.0000 0.00 0.00 #DIV/0! 0.00%

350 kW Distribution (kW) 350 4.6737 1,635.80 350 4.6419 1,624.67 (11.13) (0.68%) (0.10%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.02%

LRAM & SSM Rider (kW) 350 350 0.0243 8.51 8.51 #DIV/0! 0.13%

Regulatory Assets (kW) 350 0.0000 0.00 350 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,815.03 1,811.44 (3.59) (0.20%) (0.03%)

Other Charges (kWh) 105,590 0.0132 1,393.79 105,590 0.0132 1,393.79 0.00 0.00% 0.00%

Other Charges (kW) 350 4.1331 1,446.59 350 4.4350 1,552.25 105.67 7.30% 0.95%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 105,590 0.0603 6,367.08 105,590 0.0603 6,367.08 0.00 0.00% 0.00%

Total Bill 11,022.48 11,124.56 102.08 0.93% 0.92%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.01%)

400,000 kWh Distribution (kWh) 400,000 0.0000 0.00 400,000 0.0000 0.00 0.00 #DIV/0! 0.00%

1,400 kW Distribution (kW) 1,400 4.6737 6,543.18 1,400 4.6419 6,498.66 (44.52) (0.68%) (0.10%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.00%

LRAM & SSM Rider (kW) 1,400 1,400 0.0243 34.02 34.02 #DIV/0! 0.13%

Regulatory Assets (kW) 1,400 0.0000 0.00 1,400 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 6,722.41 6,710.95 (11.46) (0.17%) (0.03%)

Other Charges (kWh) 422,360 0.0132 5,575.15 422,360 0.0132 5,575.15 0.00 0.00% 0.00%

Other Charges (kW) 1,400 4.1331 5,786.34 1,400 4.4350 6,209.00 422.66 7.30% 0.96%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 422,360 0.0603 25,468.31 422,360 0.0603 25,468.31 0.00 0.00% 0.00%

Total Bill 43,552.21 43,963.41 411.20 0.94% 0.94%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 178.96 176.33 (2.63) (1.47%) (0.00%)

1,000,000 kWh Distribution (kWh) 1,000,000 0.0000 0.00 1,000,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption



2,800 kW Distribution (kW) 2,800 4.6737 13,086.36 2,800 4.6419 12,997.32 (89.04) (0.68%) (0.09%)

Smart Meter Rider (per month) 0.27 1.94 1.67 618.52% 0.00%

LRAM & SSM Rider (kW) 2,800 2,800 0.0243 68.04 68.04 #DIV/0! 0.11%

Regulatory Assets (kW) 2,800 0.0000 0.00 2,800 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 13,265.59 13,243.63 (21.96) (0.17%) (0.02%)

Other Charges (kWh) 1,055,900 0.0132 13,937.88 1,055,900 0.0132 13,937.88 0.00 0.00% 0.00%

Other Charges (kW) 2,800 4.1331 11,572.68 2,800 4.4350 12,418.00 845.32 7.30% 0.82%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 1,055,900 0.0603 63,670.77 1,055,900 0.0603 63,670.77 0.00 0.00% 0.00%

Total Bill 102,446.92 103,270.28 823.36 0.80% 0.80%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 8,818 0.2300 2,028.14 8,818 2.1800 19,223.24 17,195.10 847.83% 19.51%

8,818 Connections Distribution (kWh) 662,000 0.0000 0.00 662,000 0.0000 0.00 0.00 #DIV/0! 0.00%

662,000 kWh Distribution (kW) 1,828 0.8210 1,500.79 1,828 7.3523 13,440.00 11,939.22 795.53% 13.54%

1,828 kW Regulatory Assets (kW) 1,828 0.0000 0.00 1,828 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 3,528.93 32,663.24 29,134.32 825.59% 33.05%

Other Charges (kWh) 699,006 0.0132 9,226.88 699,006 0.0132 9,226.88 0.00 0.00% 0.00%

Other Charges (kW) 1,828 2.0982 3,835.51 1,828 2.2514 4,115.56 280.05 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 698,256 0.0603 42,104.82 698,256 0.0603 42,104.82 0.00 0.00% 0.00%

Total Bill 58,741.36 88,155.73 29,414.37 50.07% 33.37%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 829 0.2300 190.67 829 2.1803 1,807.47 1,616.80 847.96% 19.58%

829 Connections Distribution (kWh) 61,800 0.0000 0.00 61,800 0.0000 0.00 0.00 #DIV/0! 0.00%

61,800 kWh Distribution (kW) 172 0.8210 141.21 172 7.3523 1,264.60 1,123.38 795.53% 13.61%

172 kW Regulatory Assets (kW) 172 0.0000 0.00 172 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 331.88 3,072.06 2,740.18 825.65% 33.19%

Other Charges (kWh) 65,255 0.0132 861.36 65,255 0.0132 861.36 0.00 0.00% 0.00%

Other Charges (kW) 172 2.0982 360.89 172 2.2514 387.24 26.35 7.30% 0.32%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Total Bill 5,488.99 8,255.52 2,766.53 50.40% 33.51%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 2 0.7800 1.56 2 3.1311 6.26 4.70 301.42% 34.64%

2 Connections Distribution (kWh) 25 0.0000 0.00 25 0.0000 0.00 0.00 #DIV/0! 0.00%

25 kWh Distribution (kW) 1 2.0994 1.05 1 8.3646 4.18 3.13 298.43% 23.07%

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 2.61 10.44 7.83 300.22% 57.71%

Other Charges (kWh) 26 0.0132 0.35 26 0.0132 0.35 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 1.11 1 2.3833 1.19 0.08 7.30% 0.60%

Cost of Power Commodity (kWh) 26 0.0603 1.59 26 0.0603 1.59 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 5.66 13.58 7.92 139.85% 58.31%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 3 0.7800 2.34 3 3.1311 9.39 7.05 301.42% 29.36%

3 Connections Distribution (kWh) 50 0.0000 0.00 50 0.0000 0.00 0.00 #DIV/0! 0.00%

50 kWh Distribution (kW) 1 2.0994 2.10 1 8.3646 8.36 6.27 298.43% 26.08%

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 4.44 17.76 13.32 300.01% 55.44%

Other Charges (kWh) 53 0.0132 0.70 53 0.0132 0.70 0.00 0.00% 0.00%

Other Charges (kW) 1 2.2211 2.22 1 2.3833 2.38 0.16 7.30% 0.68%

Cost of Power Commodity (kWh) 53 0.0603 3.18 53 0.0603 3.18 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 10.54 24.02 13.48 127.89% 56.12%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 10.72 7.78 (2.94) (27.45%) (5.45%)

500 kWh Distribution (kWh) 500 0.0183 9.15 500 0.0133 6.65 (2.50) (27.32%) (4.63%)

Smart Meter Rider (per month) 0.00 0.00 0.00 #DIV/0! 0.00%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 19.87 14.43 (5.44) (27.39%) (10.07%)

Other Charges (kWh) 528 0.0186 9.82 528 0.0190 10.03 0.21 2.15% 0.39%

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.01% 0.01%

Cost of Power Commodity (kWh) 0 0.0650 0.00 0 0.0650 0.00 0.00 #DIV/0! 0.00%

Total Bill 59.26 54.03 (5.23) (8.82%) (9.68%)

Consumption

2008 BILL 2009 BILL IMPACT

UNMETERED SCATTERED LOAD

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting

Street Lighting

2008 BILL 2009 BILL IMPACT

Billing Determinants

2008 BILL 2009 BILL IMPACT

2008 BILL 2009 BILL IMPACT

Billing Determinants

Sentinel Lighting

Billing Determinants



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 7.92%

100 kWh Distribution (kWh) 100 0.0117 1.17 100 0.0131 1.31 0.14 12.10% 0.57%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 7.75%

LRAM & SSM Rider (kWh) 100 100 0.0002 0.02 0.02 #DIV/0! 0.08%

Regulatory Assets (kWh) 100 0.0000 0.00 100 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 12.79 16.87 4.08 31.94% 16.31%

Other Charges (kWh) 106 0.0239 2.52 106 0.0213 2.25 (0.27) (10.88%) (1.10%)

Cost of Power Commodity (kWh) 106 0.0560 5.91 106 0.0560 5.91 0.00 0.00% 0.00%

Total Bill 21.23 25.04 3.81 17.95% 15.22%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 5.05%

250 kWh Distribution (kWh) 250 0.0117 2.93 250 0.0131 3.28 0.35 12.10% 0.90%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 4.94%

LRAM & SSM Rider (kWh) 250 250 0.0002 0.05 0.05 #DIV/0! 0.13%

Regulatory Assets (kWh) 250 0.0000 0.00 250 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 14.55 18.87 4.33 29.75% 11.02%

Other Charges (kWh) 264 0.0239 6.31 264 0.0213 5.62 (0.69) (10.88%) (1.75%)

Cost of Power Commodity (kWh) 264 0.0560 14.78 264 0.0560 14.78 0.00 0.00% 0.00%

Total Bill 35.64 39.28 3.64 10.22% 9.27%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 3.15%

500 kWh Distribution (kWh) 500 0.0117 5.85 500 0.0131 6.56 0.71 12.10% 1.12%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 3.08%

LRAM & SSM Rider (kWh) 500 500 0.0002 0.10 0.10 #DIV/0! 0.16%

Regulatory Assets (kWh) 500 0.0000 0.00 500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 17.47 22.20 4.73 27.08% 7.51%

Other Charges (kWh) 528 0.0239 12.62 528 0.0213 11.25 (1.37) (10.88%) (2.18%)

Cost of Power Commodity (kWh) 528 0.0560 29.57 528 0.0560 29.57 0.00 0.00% 0.00%

Total Bill 59.65 63.01 3.36 5.63% 5.33%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 2.24%

750 kWh Distribution (kWh) 750 0.0117 8.78 750 0.0131 9.84 1.06 12.10% 1.20%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 2.19%

LRAM & SSM Rider (kWh) 750 750 0.0002 0.15 0.15 #DIV/0! 0.17%

Regulatory Assets (kWh) 750 0.0000 0.00 750 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 20.40 25.53 5.14 25.18% 5.80%

Other Charges (kWh) 792 0.0239 18.93 792 0.0213 16.87 (2.06) (10.88%) (2.33%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 192 0.0650 12.48 192 0.0650 12.48 0.00 0.00% 0.00%

Total Bill 85.40 88.47 3.08 3.60% 3.48%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 1.73%

1,000 kWh Distribution (kWh) 1,000 0.0117 11.70 1,000 0.0131 13.10 1.40 11.97% 1.22%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 1.69%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0002 0.20 0.20 #DIV/0! 0.17%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 23.32 28.84 5.52 23.68% 4.82%

Other Charges (kWh) 1,056 0.0239 25.24 1,056 0.0213 22.49 (2.75) (10.88%) (2.40%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 456 0.0650 29.63 456 0.0650 29.63 0.00 0.00% 0.00%

Total Bill 111.79 114.57 2.78 2.48% 2.42%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 1.19%

1,500 kWh Distribution (kWh) 1,500 0.0117 17.55 1,500 0.0131 19.67 2.12 12.10% 1.27%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 1.16%

2008 BILL 2009 BILL IMPACT

2009 BILL IMPACT

Consumption

Consumption

RESIDENTIAL

Consumption

RESIDENTIAL

2008 BILL

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

RESIDENTIAL

2008 BILL

Consumption

2009 BILL IMPACT

RESIDENTIAL

2008 BILL 2009 BILL IMPACT

RESIDENTIAL

Consumption

Consumption

2008 BILL 2009 BILL IMPACT

0
0
0

CCC # 6 supplemental WNES Revised
BILL IMPACTS (Monthly Consumptions)
West Nipissing Proposed Rates - 2yr phase in



LRAM & SSM Rider (kWh) 1,500 1,500 0.0002 0.30 0.30 #DIV/0! 0.18%

Regulatory Assets (kWh) 1,500 0.0000 0.00 1,500 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 29.17 35.52 6.35 21.76% 3.81%

Other Charges (kWh) 1,584 0.0239 37.85 1,584 0.0213 33.74 (4.12) (10.88%) (2.47%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 984 0.0650 63.95 984 0.0650 63.95 0.00 0.00% 0.00%

Total Bill 164.57 166.80 2.23 1.35% 1.34%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 11.62 13.60 1.98 17.06% 0.91%

2,000 kWh Distribution (kWh) 2,000 0.0117 23.40 2,000 0.0131 26.23 2.83 12.10% 1.29%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.89%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0002 0.40 0.40 #DIV/0! 0.18%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 35.02 42.18 7.16 20.43% 3.27%

Other Charges (kWh) 2,112 0.0239 50.47 2,112 0.0213 44.98 (5.49) (10.88%) (2.51%)

Cost of Power Commodity (kWh) 600 0.0560 33.60 600 0.0560 33.60 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,512 0.0650 98.27 1,512 0.0650 98.27 0.00 0.00% 0.00%

Total Bill 217.36 219.02 1.66 0.77% 0.76%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 4.71%

1,000 kWh Distribution (kWh) 1,000 0.0122 12.20 1,000 0.0173 17.30 5.10 41.80% 4.29%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 1.63%

LRAM & SSM Rider (kWh) 1,000 1,000 0.0001 0.10 0.10 #DIV/0! 0.08%

Regulatory Assets (kWh) 1,000 0.0000 0.00 1,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 24.08 36.82 12.74 52.90% 10.73%

Other Charges (kWh) 1,056 0.0229 24.18 1,056 0.0190 20.06 (4.12) (17.03%) (3.47%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 306 0.0650 19.88 306 0.0650 19.88 0.00 0.00% 0.00%

Total Bill 110.14 118.76 8.62 7.83% 7.26%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 2.49%

2,000 kWh Distribution (kWh) 2,000 0.0122 24.40 2,000 0.0173 34.60 10.20 41.80% 4.54%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.86%

LRAM & SSM Rider (kWh) 2,000 2,000 0.0001 0.20 0.20 #DIV/0! 0.09%

Regulatory Assets (kWh) 2,000 0.0000 0.00 2,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 36.28 54.22 17.94 49.44% 7.98%

Other Charges (kWh) 2,112 0.0229 48.36 2,112 0.0190 40.12 (8.24) (17.03%) (3.66%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 1,362 0.0650 88.52 1,362 0.0650 88.52 0.00 0.00% 0.00%

Total Bill 215.16 224.86 9.70 4.51% 4.31%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 1.03%

5,000 kWh Distribution (kWh) 5,000 0.0122 61.00 5,000 0.0173 86.50 25.50 41.80% 4.69%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.36%

LRAM & SSM Rider (kWh) 5,000 5,000 0.0001 0.50 0.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 5,000 0.0000 0.00 5,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 72.88 106.42 33.54 46.02% 6.17%

Other Charges (kWh) 5,280 0.0229 120.90 5,280 0.0190 100.31 (20.59) (17.03%) (3.79%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 4,530 0.0650 294.42 4,530 0.0650 294.42 0.00 0.00% 0.00%

Total Bill 530.20 543.15 12.95 2.44% 2.38%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 0.52%

10,000 kWh Distribution (kWh) 10,000 0.0122 122.00 10,000 0.0173 173.00 51.00 41.80% 4.75%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.18%

LRAM & SSM Rider (kWh) 10,000 10,000 0.0001 1.00 1.00 #DIV/0! 0.09%

Regulatory Assets (kWh) 10,000 0.0000 0.00 10,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 133.88 193.42 59.54 44.47% 5.55%

Other Charges (kWh) 10,559 0.0229 241.80 10,559 0.0190 200.62 (41.18) (17.03%) (3.84%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 9,809 0.0650 637.59 9,809 0.0650 637.59 0.00 0.00% 0.00%

Total Bill 1,055.27 1,073.62 18.36 1.74% 1.71%

2008 BILL 2009 BILL IMPACT

2009 BILL IMPACT

Consumption

GENERAL SERVICE < 50 kW

Consumption

GENERAL SERVICE < 50 kW

2008 BILL

GENERAL SERVICE < 50 kW

2008 BILL 2009 BILL IMPACT
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2008 BILL

RESIDENTIAL

2008 BILL 2009 BILL IMPACT



Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 11.88 17.48 5.60 47.12% 0.35%

15,000 kWh Distribution (kWh) 15,000 0.0122 183.00 15,000 0.0173 259.50 76.50 41.80% 4.77%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.12%

LRAM & SSM Rider (kWh) 15,000 15,000 0.0001 1.50 1.50 #DIV/0! 0.09%

Regulatory Assets (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 194.88 280.42 85.54 43.89% 5.33%

Other Charges (kWh) 15,839 0.0229 362.70 15,839 0.0190 300.93 (61.77) (17.03%) (3.85%)

Cost of Power Commodity (kWh) 750 0.0560 42.00 750 0.0560 42.00 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0650 980.75 15,089 0.0650 980.75 0.00 0.00% 0.00%

Total Bill 1,580.33 1,604.10 23.77 1.50% 1.48%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 4.27%

15,000 kWh Distribution (kWh) 15,000 0.0000 0.00 15,000 0.0000 0.00 0.00 #DIV/0! 0.00%

60 kW Distribution (kW) 60 0.5503 33.02 60 2.6434 158.61 125.59 380.36% 7.41%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.11%

LRAM & SSM Rider (kW) 60 60 0.0243 1.46 1.46 #DIV/0! 0.16%

Regulatory Assets (kW) 60 0.0000 0.00 60 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 63.34 264.68 201.34 317.88% 11.88%

Other Charges (kWh) 15,839 0.0132 209.07 15,839 0.0132 209.07 0.00 0.00% 0.00%

Other Charges (kW) 60 3.9100 234.60 60 4.4350 266.10 31.50 13.43% 1.86%

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 15,089 0.0603 909.84 15,089 0.0603 909.84 0.00 0.00% 0.00%

Total Bill 1,462.07 1,694.91 232.84 15.93% 13.74%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 2.09%

36,000 kWh Distribution (kWh) 36,000 0.0000 0.00 36,000 0.0000 0.00 0.00 #DIV/0! 0.00%

80 kW Distribution (kW) 80 0.5503 44.02 80 2.6434 211.47 167.45 380.36% 4.83%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.06%

LRAM & SSM Rider (kW) 80 80 0.0243 1.94 1.94 #DIV/0! 0.08%

Regulatory Assets (kW) 80 0.0000 0.00 80 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 74.34 318.03 243.69 327.79% 7.03%

Other Charges (kWh) 38,012 0.0132 501.76 38,012 0.0132 501.76 0.00 0.00% 0.00%

Other Charges (kW) 80 3.9100 312.80 80 4.4350 354.80 42.00 13.43% 1.21%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 38,012 0.0603 2,292.15 38,012 0.0603 2,292.15 0.00 0.00% 0.00%

Total Bill 3,181.06 3,466.74 285.69 8.98% 8.24%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.62%

127,500 kWh Distribution (kWh) 127,500 0.0000 0.00 127,500 0.0000 0.00 0.00 #DIV/0! 0.00%

225 kW Distribution (kW) 225 0.5503 123.82 225 2.6434 594.77 470.95 380.36% 4.06%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.02%

LRAM & SSM Rider (kW) 225 225 0.0243 5.47 5.47 #DIV/0! 0.07%

Regulatory Assets (kW) 225 0.0000 0.00 225 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 154.14 704.85 550.72 357.29% 4.75%

Other Charges (kWh) 134,627 0.0132 1,777.08 134,627 0.0132 1,777.08 0.00 0.00% 0.00%

Other Charges (kW) 225 3.9100 879.75 225 4.4350 997.88 118.13 13.43% 1.02%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 134,627 0.0603 8,118.02 134,627 0.0603 8,118.02 0.00 0.00% 0.00%

Total Bill 10,928.99 11,597.83 668.84 6.12% 5.77%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.36%

220,000 kWh Distribution (kWh) 220,000 0.0000 0.00 220,000 0.0000 0.00 0.00 #DIV/0! 0.00%

400 kW Distribution (kW) 400 0.5503 220.12 400 2.6434 1,057.37 837.25 380.36% 4.18%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.01%

LRAM & SSM Rider (kW) 400 400 0.0243 9.72 9.72 #DIV/0! 0.07%

Regulatory Assets (kW) 400 0.0000 0.00 400 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 250.44 1,171.71 921.27 367.86% 4.60%

Other Charges (kWh) 232,298 0.0132 3,066.33 232,298 0.0132 3,066.33 0.00 0.00% 0.00%

Other Charges (kW) 400 3.9100 1,564.00 400 4.4350 1,774.00 210.00 13.43% 1.05%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 232,298 0.0603 14,007.57 232,298 0.0603 14,007.57 0.00 0.00% 0.00%

Total Bill 18,888.34 20,019.61 1,131.27 5.99% 5.65%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 30.32 102.68 72.36 238.64% 0.07%

1,000,000 kWh Distribution (kWh) 1,000,000 0.0000 0.00 1,000,000 0.0000 0.00 0.00 #DIV/0! 0.00%

2009 BILL IMPACT

Consumption

Consumption

GENERAL SERVICE > 50 kW

2008 BILL

GENERAL SERVICE > 50 kW
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2008 BILL

GENERAL SERVICE > 50 kW

2008 BILL 2009 BILL IMPACT

Consumption



2,800 kW Distribution (kW) 2,800 0.5503 1,540.84 2,800 2.6434 7,401.60 5,860.76 380.36% 6.00%

Smart Meter Rider (per month) 0.00 1.94 1.94 #DIV/0! 0.00%

LRAM & SSM Rider (kW) 2,800 2,800 0.0243 68.04 68.04 #DIV/0! 0.11%

Regulatory Assets (kW) 2,800 0.0000 0.00 2,800 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,571.16 7,574.25 6,003.09 382.08% 6.15%

Other Charges (kWh) 1,055,900 0.0132 13,937.88 1,055,900 0.0132 13,937.88 0.00 0.00% 0.00%

Other Charges (kW) 2,800 3.9100 10,948.00 2,800 4.4350 12,418.00 1,470.00 13.43% 1.51%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Cost of Power Commodity (kWh) 1,055,900 0.0603 63,670.77 1,055,900 0.0603 63,670.77 0.00 0.00% 0.00%

Total Bill 90,127.81 97,600.90 7,473.09 8.29% 7.66%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 8,818 1.0100 8,906.18 8,818 1.5700 13,844.26 4,938.08 55.45% 6.27%

8,818 Connections Distribution (kWh) 662,000 0.0000 0.00 662,000 0.0000 0.00 0.00 #DIV/0! 0.00%

662,000 kWh Distribution (kW) 1,828 3.2582 5,955.99 1,828 5.1341 9,385.18 3,429.19 57.58% 4.36%

1,828 kW Regulatory Assets (kW) 1,828 0.0000 0.00 1,828 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 14,862.17 23,229.44 8,367.27 56.30% 10.63%

Other Charges (kWh) 699,006 0.0132 9,226.88 699,006 0.0132 9,226.88 0.00 0.00% 0.00%

Other Charges (kW) 1,828 2.9826 5,452.19 1,828 2.2514 4,115.56 (1,336.63) (24.52%) (1.70%)

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 698,256 0.0603 42,104.82 698,256 0.0603 42,104.82 0.00 0.00% 0.00%

Total Bill 71,691.29 78,721.92 7,030.64 9.81% 8.93%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 829 1.0100 837.29 829 1.5700 1,301.53 464.24 55.45% 6.30%

829 Connections Distribution (kWh) 61,800 0.0000 0.00 61,800 0.0000 0.00 0.00 #DIV/0! 0.00%

61,800 kWh Distribution (kW) 172 3.2582 560.41 172 5.1341 883.07 322.66 57.58% 4.38%

172 kW Regulatory Assets (kW) 172 0.0000 0.00 172 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 1,397.70 2,184.60 786.90 56.30% 10.68%

Other Charges (kWh) 65,255 0.0132 861.36 65,255 0.0132 861.36 0.00 0.00% 0.00%

Other Charges (kW) 172 2.9826 513.01 172 2.2514 387.24 (125.77) (24.52%) (1.71%)

Cost of Power Commodity (kWh) 750 0.0603 45.23 750 0.0603 45.23 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 64,505 0.0603 3,889.63 64,505 0.0603 3,889.63 0.00 0.00% 0.00%

Total Bill 6,706.92 7,368.05 661.13 9.86% 8.97%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$

Change

$

Change

%
% of Total Bill

Monthly Service Charge 2 0.0000 0.00 2 1.3900 2.78 2.78 #DIV/0! 25.26%

2 Connections Distribution (kWh) 25 0.0000 0.00 25 0.0000 0.00 0.00 #DIV/0! 0.00%

25 kWh Distribution (kW) 1 10.6696 5.33 1 10.1861 5.09 (0.24) (4.53%) (2.20%)

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 5.33 7.87 2.54 47.58% 23.06%

Other Charges (kWh) 26 0.0132 0.35 26 0.0132 0.35 0.00 0.00% 0.00%

Other Charges (kW) 1 3.0196 1.51 1 2.3833 1.19 (0.32) (21.07%) (2.89%)

Cost of Power Commodity (kWh) 26 0.0603 1.59 26 0.0603 1.59 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 8.78 11.00 2.22 25.27% 20.17%

Volume
RATE

$

CHARGE

$
Volume

RATE

$

CHARGE

$ $ %
% of Total Bill

Monthly Service Charge 3 0.0000 0.00 3 1.3900 4.17 4.17 #DIV/0! 23.86%

3 Connections Distribution (kWh) 50 0.0000 0.00 50 0.0000 0.00 0.00 #DIV/0! 0.00%

50 kWh Distribution (kW) 1 10.6696 8.00 1 10.1861 7.64 (0.36) (4.53%) (2.07%)

1 kW Regulatory Assets (kW) 1 0.0000 0.00 1 0.0000 0.00 0.00 #DIV/0! 0.00%

Sub-Total 8.00 11.81 3.81 47.58% 21.78%

Other Charges (kWh) 53 0.0132 0.70 53 0.0132 0.70 0.00 0.00% 0.00%

Other Charges (kW) 1 3.0196 2.26 1 2.3833 1.79 (0.48) (21.07%) (2.73%)

Cost of Power Commodity (kWh) 53 0.0603 3.18 53 0.0603 3.18 0.00 0.00% 0.00%

Cost of Power Commodity (kWh) 0 0.0603 0.00 0 0.0603 0.00 0.00 #DIV/0! 0.00%

Total Bill 14.15 17.48 3.33 23.54% 19.05%
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