Mark Curtis, Rita Curtis
912 - 111 Inverlochy Blvd.

Thornhill, Ontario L3T 3R7
905-709-4557
Ritac1@rogers.com
May 26, 2009

ATTENTION:  Board Secretary and Barbara Robertson
REGARDING: Ontario Energy Board, citing file number EB-2009-0111

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27th Floor

Toronto, ON 

M4P 1E4

SUBJECT:  OPPOSED TO SMART METERS

· PRIVACY ISSUE – We along with many other tenants did not sign the waiver allowing Stratacon access to our personal information, this information was however provided to Stratacon against tenant’s wishes by the Landlord - Demilia Investments II-A Ltd., 111 Inverlochy c/o Briarlane Rental Property Management, 85 Spy Court, Suite 100, Markham, ON. L3R-4Z4 hereafter referred to as the landlord, and unauthorized payments were made illegally under our name without our consent.

· LEASE ISSUE – Our original lease included Electricity and all other utilities. As this is a contract entered in good faith, we as tenants expect the landlord to honor that agreement, new tenants can be subject to new leases and at that time provisions for electricity to be paid separately. Existing tenants have protection against this practice of contract breaking, it is my understanding under the grandfather clause, and should be exempt from radical changes to rental policies until such time as they either move or provide express written permission to alter said lease.
.
· COMMON AREAS – This has not been properly defined as to what it represents or how much of an added cost to tenants it represents, does it include paying for electricity needed to run the Telus communication towers on the roof, which the landlord has already been compensated, does it include the landlords daily electricity usage for which I’m sure a tax incentive is already available to them, and does it include the electricity contractors use in the constant unrelenting poorly engineered, endless construction projects that have gone on over the last five years, when that too is compensated through government incentives and tax breaks.  It is my understanding that tenant should and shall be responsible for their own daily usage and the landlord should be made responsible for any for which it may use in its day to day operations, to ensure fair and equitable rates to all tenants.
· ACCESS TO SMART – METERS – As there is no way for tenants to gauge their own usage, having no access to the meters themselves, there is no confidence that meter readings that are taken are either fair or accurate.

· NOT ENOUCH MONEY DEDUCTED BY LANDLORD – The Landlord has only deducted $35.24 per month off the rental lease. This is not an adequate amount to offset any daily average usage of electricity of any normal family; a reduction of 65.00 per month would reflect a closer approximation to a fair and equitable reduction.
· EFFICIENCY – The energy efficiency in this building is appalling and in some cases substandard. Before any switch in energy plan, rental units should be first tested for an efficiency rating, and have outdated appliances and fixtures replaced many being 30 years or older at present.
· BILLING ISSUES FROM STRATACON – Issues about billing remain ambiguous at best, why should tenants in good standing be subject to deposits being charged just because they don’t want a third party energy company to have unfettered access to their bank accounts, and be subject to usurious administration fees, late fees, reconnection fees, excessive energy rates, and any other hidden or undisclosed costs.
· LEGISLATION PENDING – The Landlord has been aware of the tenant’s resistance to any change of this magnitude unless legislated by either the Ontario or Federal governments, after carefully studying the matter, and applying proper standards, rules, regulations, and or recommendations. The landlord seeks to circumvent any pending legislation by implementing contracts on its tenants prematurely, and is pushing for this though the practice of sub metering has been banned by one of these legislative bodies since 2005 and upheld in 2009.
And in not deducting a high enough rate to cover reasonable monthly electricity      usage, the Landlord will benefit from an indirect gain from the monthly rent imbalance.
· ANALYSIS – The Landlord Has not explored energy alternatives or enhancements i.e. wind & solar in order to help the tenants have one less burden financially and two to live up to any claim it may have made of wishing to aid in the green environmental movement.
Thank You

Mark Curtis

Rita Curtis

