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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Mana~ers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 7 & PEG Report, page iii 

Issue: I .  1 - What are the implications associated with a revenue cap, aprice cap and 
other alternative multi-year incentive ratemaking frameworks? 

Question: 

Union's evidence states that an annual net adjustment before Y and Z factors 
approximately equal to the rate of injlation is supported in movingj-om cost of service 
regulation to IR. 

a) Does Union accept the summary rate trend of 0.87% in the PEG Report atpage 
iii as being accurate? 

b) Please provide the M2, Rate 1 and Rate I0 distribution and storage regulated 
rates that have been in place since 2000. 

c) What is the annual cost of regulated services to a typical residential customer 
from 2000 through 2007 using the above rates? 

d) What is the annual cost of regulated services to a typical small commercial 
customer from 2000 through 2007 using the above rates? 

e) Please provide the Board approved rates for service under Rate M4 andprovide 
the annual cost of regulated services for a typical M4 customer for each year 
from 2000 through 2007. 

j Please provide the Board approved rates for service under Rate M9 and provide 
the annual cost of regulated services for a customer with aJirm contract demand 
of 1 70,000 m3 per day and an annual delivery volume of 15,000 103 m3 for each 
year from 2000 through 2007. 

g) Please provide the Board approved rates for service under Rate MI 0 andprovide 
the annual cost of regulated services for a typical MI 0 customer for each year 
from 2000 through 2007. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Response: 

a) It is not clear to Union how PEG completed the calculation. 

b) Please see Attachment 1. 

c) In order to respond to the various requests for annual bill illustrations, Union has 
provided Rate M2 data from 1993 to 2007 and Rate 01 data from 1999 to 2007. 

Residential Bill Comparison 
General Service - Rate M2 

Based on an annual consumption of 2,600 m3 

Delivery 
Line EBRO & Storage Transportation 
No. Year Number ($) ($) 

(a) (b) (c) (dl 

Note: includes rate riders 

Commodity 
($) 
(el 

Estimated 
Annual Bill 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Line 
No. Year 

(a) 

Residential Bill Comparison 
General Service -Rate 01 

Based on annual consumption of 2,600 m3 

EBRO 
Number 

(b) 

Delivery 
($) 
(c) 

Note: includes rate riders 

Commercial Bill Comparison 
General Service - Rate M2 

Based on an annual consumption of 17,000 m3 

Storage 
($) 
(dl  

Delivery 
Line EBRO & Storage Transportation Commodity 
No. - Year Number ($) ($) ($) 

(a) (b) (c) ( 4  (e) 

Note: includes rate riders 

Estimated 
Annual Bill 

Question: August 20,2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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Commercial Bill Comparison 
General Service - Rate 10 

Based on an annual consumption of 93,000 m3 

Line EBRO Delivery Storage 
No. Year Number ( $) ($) 

(a) (b) (c) (dl 

Note: includes rate riders 

e) Please see Attachment 2. 

The following bill illustrations are based on a typical Rate M4 customer. The annual 
delivery volume used is the 2007 average annual delivery volume as calculated from 
the 2007 Board approved forecast. Similarly, the contract demand used is the 2007 
average contract demand as calculated from the 2007 Board approved forecast. 

Rate M4 
Estimated Annual Delivery Bill 

Contract Demand of 10,797m3; Annual Delivery Volume of 2,262,014 m3 

Estimated 
Line Annual Bill 
No. Year ($1 

(a) (c) 

f) Please see Attachment 3. 

The following bill illustrations are based on a Rate M9 customer with a firm contract 
demand of 170,000 m3 per day and an annual delivery volume of 15,000 1 03m3, as 
requested. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Rate M9 
Estimated Annual Delivery Bill 

Contract Demand of 170,000 m3 and Annual Delivery Volume of 15,000 m3 

Line 
No. 

1 
2 
3 
4 
5 
6 
7 
8 

Year 
(a) 

2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 

Estimated 
Annual 

Bill 

g) Please see Attachment 4. 

The following bill illustrations are based on a typical Rate MI0 customer. The 
annual delivery volume used is the 2007 average annual delivery volume as 
calculated from the 2007 Board approved forecast. 

Rate M I 0  
Estimated Annual Delivery Bill 

Annual Delivery Volume of 67,330 m3 

Line 
No. - 
1 
2 
3 
4 
5 
6 
7 
8 

Year 
(a) 

2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 

Estimated 
Annual 

Bill 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is a n  end-user or who is authorized 
to serve an end-user of gas through one Company-owned meter at one location and whose total gas requirements at 
that location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service, the Customer, 
Delivery and Gas Supply Charges shall apply. 

Transportation Service 

For continuous delivery on the  Company's distribution system from the Point o f  Receipt on TCPL's system to  
the Point of Delivery on the Customer's premises of natural gas owned by t h e  Customer and transported by 
TCPL under a firm transportation service tariff or equivalent National Energy Board Order. The customer is 
responsible for obtaining the requisite regulatory approvals for the supply a n d  transmission of such gas to 
the Company's distribution system. For this service, the Customer, Delivery and Diversion Transaction 
Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment 
from Union of transportation capacity on upstream pipeline systems. Customers may reduce their 
assignment of transportation capacity in compliance with Union's Turnback Policy. 

Bundled Transportation Service 

For continuous delivery by the  Company of gas owned by the Customer and associated transportation and 
storage services necessary t o  ensure deliverability in accordance with t he  Customer's needs. For this 
service the Customer, Delivery and Commodity Transportation Charges shall apply. 

Storage Service 

For load balancing purposes fo r  Customers using Transportation Service on th i s  rate schedule. If at the sole 
discretion of the company, adequate supplies exist, bundled storage service will be provided. 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the 
charges for Bundled Storage Service. 

NOTE: The Company has a short term intermittent gas supply service under Rate 3 0  which customers may - 
avail themselves of, if they qualify for use of the service. 
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MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

FORT FRANCES WESTERN 

201 101 

NORTHERN 

301 

EASTERN 

6 0  1 

APPLICABLE TO ALL SERVICES 

$10.00 $1 0.00 MONTHLY CUSTOMER CHARGE: 

DELIVERY CHARGE: S per ma 

First 100 ma per month  @ 
Next 200 ma per month @ 
Next 200 ma per month  @ 
Next 500 ma per month  @ 
Over 1,000 ma per month  @ 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUBIC METRE DELIVERED: 

Gas Supply Charpe (if applicable) 

The gas supply charge is  comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Oaily Storage Withdrawal Entitlement: ( 9  per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: ( $  per GJ) $0.188 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes 
for withdrawal from storage: 16 per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the Customer's contractual rights, 
for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

DIVERSION TRANSACTION CHARGE: 
Charge to a Customer receiving delivery of diverted gas each time such customer requests a 
diversion and the Company provides the service: 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the 
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects the 
Company's Sales Service which includes the Gas Supply Charges, no additional charges for Transportation and 
Storage Services will apply. 

MINIMUM MONTHLY BlLL 
( 

The Minimum Monthly Bill shall be the Customer Charge, 
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LATE PAYMENT CHARGE 

W h e n  payment of the monthly bill has not been made by the due date shown on the bill (1  6 days after mailing] the 
amount due including all applicable taxes, plus a penalty charge of five percent (5%) of the bill shall be payable. 
Payment will be deemed to be inade on the date postmarked and shall be applied first to the oldest amount 
outstanding. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in  part, for transportation by the Company must enter into a 
Service Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

1. Gas taken by the end-user at the Point of Delivery may not be resold. 

If multiple end-users are receiving service f rom a Customer under this rate, for billing purposes, the Customer 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall be 
used to develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, the 
Company will combine the individual bills o n  a single invoice or statement for administrative convenience. 
However, the Company will not combine the  quantities or demands of several end-use locations so that 
eligibility to a different rate class will result. Further, the Company will not combine the monthly billing data 
of individual end-users to generate a single bi l l  which is less than the sum of the monthly bills of the individual 
end-users involved at each location. 

3. Customers must enter into a Service Agreement with the Company prior to the commencement of service. 

4. The identified rates [excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than 
the identified rates. 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 

Supersedes EB-2001-0021 Rate Schedule effective March 1, 2001. 



Attachment 1 

Effective 
2000-01 -01 
Rate 10 
Paae 1 of 3 

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is  an end-user or who is authorized 
to serve an end-user of gas through one or more Company-owned meters at one location and whose total firm gas 
requirements at that location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a1 Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service, the Customer, 
Delivery and Gas Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on the Company's distribution system from the Point o f  Receipt on TCPL's system to  the 
Point of Delivery on the Customer's premises of natural gas owned by the Customer and transported by TCPL 
under a firm transportation service tariff or equivalent National Energy Board Order. The customer is responsible 
for obtaining the requisite regulatory approvals for the supply and transmission of such gas to the Company's 
distribution system. For this service, the Customer, Delivery and Diversion Transaction Charges shall apply. 
Unless otherwise authorized by Union, customers who initiate a movement t o  Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation 
capacity on upstream pipeline systems. Customers may reduce their assignment of transportation capacity in 
compliance with Union's Turnback Policy. 

(c) Bundled Transportation Servlce 

For continuous delivery by the Company of gas owned by the Customer and for the associated transportation 
and storage services necessary t o  ensure deliverability in accordance with the Customer's needs. For this 
service the Customer, Delivery and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for Customers using Transportation Service o n  this rate schedule. If the sole 
discretion of the company, adequate supplies exist, bundled storage service wil l  be provided, 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges 
for Bundled Storage Service. 

NOTE: The Company has a short-term intermittent gas supply service under Rate 30 which customers may avail 
themselves of, if they qualify for use of the service. 
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MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

MONTHLY CUSTOMER CHARGE: 

DELIVERY CHARGE: 

First 1,000 mJ per month @ 
Next 9,000 m3 per month @ 
Next 20,000 ma per month @ 
Next 70,000 ma per month @ 
Over 100,000 rnS per month @ 

Effective 
2000-01 -01 
Rate 10 
Pane 2 of 3 

FORT FRANCES WESTERN NORTHERN EASTERN 

210 110 310 610 

APPLICABLE TO ALL SERVICES 

$50.00 $50.00 $50.00 

S oer mJ $ per fl 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

9 per ma 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVlCES - ALL ZONES 

BUNDLED (1-SERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement: (9  per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: 19 per GJI $0.1 88 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes 
for withdrawal from storage: ( S  per GJ) $0.454 

The Authorized Overrun Commodity Charge is payable on  all quantities on any D a y  i n  excess of the Customer's contractual rights, 
for which authorization has been received. Overrun will be authorized by Union a t  its sole discretion. 

DIVERSION TRANSACTION CHARGE: 
Charoe to a Customer receiving delivery of diverted gas each time such customer requests a 
diver& and the Company provides the service: 

MONTHLY BILL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the  
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own  gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects t he  
Company's Sales Service which includes the Gas Supply Charge, no additional charges for Transportation and 
Storage Services will apply. 

MINIMUM MONTHLY BILL 

The minimum monthly bill shall be the Customer Charge. 
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LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made by the due date shown on the bill ( I  6 days after mailing) the 
amount due, including all applicable taxes plus a penalty charge of five percent (5%) of the bill shall be payable. 
Payment will be deemed to be made on the date postmarked and shall be applied first to the oldest amount 
outstanding. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by the Company and customers 
purchasing gas from the Company with maximum daily requirements in excess of 3,000 m3 per day must enter into a 
Service Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

Service shall be for a minimum term of one year. 

Gas taken by the end-user at the Point of Delivery may not be resold. 

If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall be used 
to  develop a monthly bill for each end-user a t  each location. Upon request, possibly for a fee, the Company will 
combine the individual bills on a single invoice or statement for administrative convenience. However, the 
Company will not combine the quantities or demands of several end-use locations so that eligibility to a different 
rate class will result. Further, the Company will not combine the monthly billing data of individual end-users to 
generate a single bill which is less than the sum of the monthly bills of the individual end-users involved at each 
location. 

Customers must enter into a Service Agreement with the Company prior to  the commencement of service. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed 
on the customer's contiguous property will be used, irrespective of the number of meters installed. 

The identified rates [excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 

Supersedes EB-2001-0021 Rate Schedule effective March 1, 2001. 
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(A) Availability 

Available to customers in Union's Fort Frances, Western, Northern and Eastern Delivery Zones. 

(B) Applicability: 

To all sales customers served under Rate 01, Rate OIA, Rate 10, Rate 16, Rate 20, Rate 25 and Rate 100 

(C) Rates 

Effective 
2000-01 -01 

Schedule "A" 

Union Gas J . 4  
. . 

Northern Eastern Operations Area - 
Effective March 1,2001 (EB-2001402 1) 

Commodity and Fuel 0.29536 0.30067 0.30827 0.31329 
Effective January 1,2000 (RP-1999-0017) 

Transportation - Winter 0.03568 0.03701 0.04939 0.05735 
Transportation - Summer 0.03568 0.03701 0.04939 0.05735 

Total Gas Supply Charge - Winter * 0.33104 0.33768 0.35766 0.37064 
Total Gas Supply Charge - S u m r  0.33104 0.33768 0.35766 0.37064 

* Winter - December 1 to March 3 1 

Effective March 1,2001 (EB-20010021) 
Commodity and Fuel 0.29536 0.30067 0.30827 0.31329 

Effective January 1,2000 (RP-19990017) 
Transportation - Winter 0.03645 0.03760 0.04980 0.05726 

Transportation - Summer 0.01645 0.01760 0.02980 0.03726 
Total Gas Supply Charge - Winter + 0.33181 0.33827 0.35807 0.37055 

Total Gas Supply Charge - Summer 0.31181 0.31827 0.33807 0.35055 

+ Winter - November 1 to April 30 

Effective March 1,2001 (EB-2001-0021) 
Gas Supply Charges - Winter - 0.34732 0.35252 0.37007 0.38122 

Gas Supply Charges -Summer 0.32992 0.33481 0.34269 0.34790 

- Winter -November I to April 15 
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union Gas Limited 
Northern Eastern Operations Area 

Gas SUD- 

Effective March 1,2001 (EB-2001-0021) 
C o m d i t y  and Fuel 

Effective January 1,2000 (RP-1999-0017) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Effective March 1,2001 (EB-2001-0021) 
Commodity and Fuel 

Effective January 1,2000 (RP-19990017) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Effective March 1,2001 (EB-2001-0021) 
Gas Supply Charge: Intenuptiblc Service I 

Minimum 
Maximum 

lntemptible Service II 
Minimum 
Maximum 

Effective 
2000-01 -01 

Schedule "A" 

lisSbi2 
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GENERAL SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

( 0 )  Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

Effective 
2000-0 1-01 
Rate M2 
Pane 1 o f  2 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

$ 7.50 a) Monthly Rxed charge 

bl Delivery Charge 

Flnt 1 400 ma 
Next 4 600 ma 
Next 124 000  mJ 
Next 270 000  rna 
All over 400  000  ma 

C) Gar Supply Charge 111 applicable) 

8.7043e per ma 
6.7990e per ma 
4.4196G per ma 
3 .3344  per ma 
3.18284 par mJ 

The gas rupply chugs is comprised of charges for trmsponatlon and for cornmodlty and fuel. 
The applicable rater are provided in Schedule "A'. 

During any month in which a customer terminates service or begins service, the fixed charge for the month will 
be prorated to such customer. 

(D) Supplemental Service to Commerclal and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the 
same owner not divided by a public right-of-way. In such cases, an additional service charge shall be rendered 
each month in the amount of $1  5.00 per month for each additional meter so combined. 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, which date shall be not less than 
16 days after the date of the mailing or delivery of the bill by Union Gas Limited, the overdue balance of the 
current bill shall be increased by five percent (5%) which increased amount shall be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, 
must also accept, unless otherwise authorized by  Union, an assignment from Union of transportation capacity 
on upstream pipeline systems. Customers may  reduce their assignment of upstream transportation capacity in 
compliance with Union's Turnback Policy. 
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Effective 
2000-0 1 -01 
Rate M2 
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(GI Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 8.7043C per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per ma, plus 7C per m3. 

( H )  Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled 
T-Service Receipt Contract with Union for delivery of gas to Union. Bundled T-Service Receipt Contract Rates 
and Gas Purchase Contract Rates are described in rate schedule R1. 

(I) Company Policy Relating t o  Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment 
of the monthly fixed charge for the months in which the gas is temporarily disconnected shall pay for 
disconnection and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of 
measurement, hereunder, such volume of gas shall be corrected to  an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Zone - 

Assumed 
Atmospheric 

Pressure 
kPa 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 Chatham, Ontario 

Supersedes EB-2001-002 1 Rate Schedule effective March 1, 2001. 



v 
Availability: 

Available to customers in Union's Southern Delivery Zone. 

Applicability: 

To all sales customers served under rates M2, M4, M5A, M6A, M7, M9, M 10 and 
storage and transportation customers taking supplemental services under rates TI and T3. 

Rates: cents / m3 

Effective March 1, 2001 (EB-2001-0021) 
Commodity and Fuel 

Transportation 
Total Gas Supply Commodity Charge 

Rate M4 Firm and Rate M5A Interruptible Contract 

M6A Seasonal Contract 

ices - Rate T I  & T9 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 
Backstop gas 

Reasonable Efforts Backstop Gas 
Supplemental Inventory 

Supplemental Gas Sales Service (cents 1 m') 

Effective: January 1,2000 
O.E.B. Order # RP-1999-0017 Chatham, Ontario 

Supersedes EB-2001-0021 Rate Schedule effective March I,  2001. 
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Rate OIA 
Paae 1 of 3 

For load balancing purposes for  Customers using Transportation Service on this rate schedule. If at the sole 
discretion of the company, adequate supplies exist, bundled storage service will be provided. 

'I? 4 "". 8 
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Effective 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Bundled Storage Service. 

- 

NOTE: The Company has a short term intermittent gas supply service under Rate 30 which customers may avail 
themselves of, if they qualify for use of the service. 

RATE OIA  - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to 
serve an end-user of gas through one Company-owned meter at one location and whose total gas requirements at that 
location are equal to or less than 50,000 rn3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service, the Customer, 
Delivery and Gas Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on the Company's distribution system from the Point of Receipt on TCPL's system to the 
Point of Delivery on the Customer's premises of natural gas owned by the Customer and transported by TCPL 
under a firm transportation service tariff or equivalent National Energy Board Order. The customer is responsible 
for obtaining the requisite regulatory approvals for the supply and transmission o f  such gas to the Company's 
distribution system. For this service, the Customer, Delivery and Diversion Transaction Charges shall apply. 
Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a Sales 
Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance 
with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by the Company of gas owned by the Customer and associated transportation and 
storage services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Customer, Delivery and Commodity Transportation Charges shall apply. 

(d) Storage Service 
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MONTHLY RATES AND CHARGES 

ZONE FORT FRANCES WESTERN NORTHERN 

Rate Schedule NO. 201 101 301 

APPLICABLE TO ALL SERVICES 

MONTHLY CUSTOMER CHARGE: $1 0.00 $10.00 $10.00 

DELIVERY CHARGE: 

First 100 ma per month @ 
Next 200 m' pe r  month @ 
Next 200 m3 per month @ 
Next 500 ma per month @ 
Over 1,000 m3 per  month @ 

&pg& # oer m3 

Effective 
2001-01-01 
Rate 01A 
Pase 2 of 3 

EASTERN 

60 1 

$10.00 

12.0080 
1 1.0840 
10.6130 
10.0650 
8.2670 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUBIC METRE DELIVERED: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: ($ per GJ) $0 291 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes 
for withdrawal from storage: ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the Customer's contractual rights, 
forwhich authorization has been received. Overrun will be authorized by Union at its sole discretion. 

DIVERSION TRANSACTION CHARGE. 
Charge to a Customer receiving delivery of diverted gas each time such customer requests a 
diversion and the Company provides the service: 

MONTHLY BILL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the 
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects the Company's 
Sales Service which includes the Gas Supply Charges, no additional charges for Transportation and Storage Services will 
apply. 

MINIMUM MONTHLY BILL 

The Minimum Monthly Bill shall be the Customer Charge. 
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Effective 
2001-01-01 
Rate 01A 
Paqe 3 of 3 

LATE PAYMENT CHARGE 

When  payment of the monthly bill has not been made by the due date shown on the bill (16 days after mailing) the amount 
due including all applicable taxes, plus a penalty charge of five percent (5%) of the bill shall be payable. Payment will be 
deemed to be made on the date postmarked and shall be applied first to the oldest amount outstanding. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or  in part, for transportation by the Company must enter into a Service 
Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

1. Gas taken by the end-user at the Point of Delivery may not be resold. 

2. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to 
develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, the Company will 
combine the individual bills on a single invoice or statement for administrative convenience. However, the 
Company will not combine the quantities or demands of several end-use locations so that eligibility to a different 
rate class will result. Further, the Company will not combine the monthly billing data of individual end-users to 
generate a single bill which is less than the sum of the monthly bills of the individual end-users involved at each 
location. 

3. Customers must enter into a Service Agreement with the Company prior to the commencement of service. 

4. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 

Supersedes EB-2002-0357 Rate Schedule effective July 1, 2002. 
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Effective 
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RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Westem, Northern or Eastern Zones who is an end-user or who is authorized to 
serve an end-user of gas through one or more Company-owned meters at one location and whose total firm gas 
requirements at that location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services necessary to 
ensure deliverability in accordance with the Customer's needs. For this service, the Customer, Delivery and Gas 
Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on the Company's distribution system from the Point of Receipt on TCPL's system to the Point 
of Delivery on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. The customer is responsible for obtaining the 
requisite regulatory approvals for the supply and transmission of such gas to the Company's distribution system. For 
this service, the Customer, Delivery and Diversion Transaction Charges shall apply. Unless otherwise authorized by 
Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled Transportation 
Service must accept an assignment from Union of transportation capacity on upstream pipeline systems. Customers 
may reduce their assignment o f  transportation capacity in compliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by the Company of gas owned by the Customer and for  the associated transportation and 
storage services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Customer, Delivery and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for Customers using Transportation Service on this rate schedule. If the sole discretion of 
the company, adequate supplies exist, bundled storage service will be provided. 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Bundled Storage Service. 

NOTE: The Company has a short-term intermittent gas supply service under Rate 30 which customers may avail 
themselves of, if they qualify for use of the service. 
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Effective 
2001-01-01 
Rate 10 
Paae 2 of 3 

MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule NO. 

FORT FRANCES WESTERN NORTHERN EASTERN 

21 0 110 310 810 

APPLICABLE TO ALL SERVICES 

MONTHLY CUSTOMFR CHARGF: $50.00 $50.00 $50.00 $50.00 

DELIVERY CHARGE: 

First, 1.000 m3 per month @ 
Next 9.000 m' per month @ 
Next 20.000 m3 per rnonth @ 
Next 70.000 m' per month @ 
Over 100.000 m3 per rnonth @ 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: (S per GJ) 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes 
for withdrawal from storage: ($ per GJ) 

The Authorized Overmn Commodity Charge is payable on all quantities on any Day in excess of the C~St0mer'S contractual rights. 
for which authorization has been received. Overrun wili be authorized by Union at its sole discretion. 

DIVERSION TRANSACTION CHARGE: 
Charge to a Customer receiving delivery of diverted gas each time such customer requests a 
diversion and the Company provides the service: 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by  the 
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects the Company's 
Sales Service which includes the Gas Supply Charge, additional charges for Transportation and Storage Services will 
apply. 

MINIMUM MONTHLY BlLL 

The minimum monthly bill shall be the Customer Charge. 
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LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made by the due date shown on the bill (16 days after mailing) the amount 
due, including all applicable taxes plus a penalty charge of five percent (5%) of the bill shall be payable. Payment will be 
deemed to be made on the date postmarked and shall be applied first to the oldest amount outstanding. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by the Company and customers purchasing 
gas from the Company with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service 
Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

Service shall be for a minimum term of one year. 

Gas taken by the end-user at the Point of Delivery may not be resold. 

If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer Charge, 
the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a 
monthly bill for each end-user at each location. Upon request, possibly for a fee, the Company will combine the 
individual bills on a single invoice or statement for administrative convenience. However, the Company will not 
combine the quantities or demands of several end-use locations so that eligibility to a different rate class will result. 
Further, the Company will not combine the monthly billing data of individual end-users to generate a single bill which is 
less than the sum of the monthly bills of the individual end-users involved at each location. 

Customers must enter into a Service Agreement with the Company prior to the commencement of service. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the identified 
rates. 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 

Supersedes EB-2002-0357 Rate Schedule effective July 1,2002. 



(A) Availab~l~ty 

Union Gas Limited 
Northern Eastern Operations Area 

Gas Supply Charges 

Effective 
2001-01-01 

Schedule "A" 
Paae 1 of 2 

Available to customers in Union's Fort Frances. Western, Northern and Eastern Delivery Zones. 

To all sales customers served under Rate 01. Rate OIA. Rate 10, Rate 16, Rate 20, Rate 25 and Rate IOU 

(C) Rates 

Utilitv Sales 

Rates 0 I and 0 1 A (S In1*3) 
Fort Frances Westew Northem - Eastern 

Effect~vc July 1,2002 (EB-2002-0357) 
Commod~ty and Fuel 0.18490 0.18822 0.19299 0 19613 

Effective January 1,2001 (RP-2001-0029) 
Transportation - W~nter 0.0408 1 0.04384 0.05827 0.06893 

Transportation - Summer 0.0408 1 0.04384 0.05827 0.06893 
Total Gas Supply Charge - Winter * 0.2257 1 0.23206 0.25126 0.26506 

Total Gas Supply Charge - Summer 0.2257 1 0.23206 0.25126 0.26506 

Winter - December 1 to March 31 

Rate 10 (S I m*31 

Effective July 1 ,  2002 (EB-2002-0357) 

Commodity and Fuel 0.18490 0.18822 0.19299 0.19613 
Effective January 1, 2001 (RP-2001-0029) 

Transportation - Winter 0.04054 0.04349 0.05770 0.06783 
Transportation - Summer 

Total Gas Supply Charge - Winter 
Total Gas Supply Charge - Summer 

+ Winter -November I to April 3 0  

Rate 16 i S  I n~*& 

Effective July 1 ,  2002 (EB-2002-0357) 
Gas Supply Charges - Winter - 0.2388 1 0.24368 

Gas Supply Charges - Summer 0.21921 0.2221 1 

- Wmer - November I to April 15 
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Union Gas Limited 
Northern Eastern Operations Area 

Gas Supplv Charges 

Fort Frances 

Effeclive July 1,2002 (EB-2002-0357) 
Commodity and Fuel 

Effective January 1.2001 (RP-2001-0029) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Effective July 1, 2002 (EB-2002-0357) 
Commodity and Fuel 

Effective January I, 2001 (RP-20014029) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Effective July 1,2002 (EB-2002-0357) 
Gas Supply Charge: lntcrmptible Service I 

Minimum 
Maximum 

Interruptible Service 11 
Minimum 
Maximum 

Effectwe: January I, 2001 
O.E.B. ORDER # RP -2001-0029 

Northern 

194.23 

3 1.86 
1.41 

194.23 

37.18 
1.41 

79 32 
463.93 

79.32 
436.56 

Chatham, Ontano 

Effective 
2001-01-01 

Schedule "A" 
Page 2 of 2 

Eastern - 

197.38 

36.03 
1.79 

197.38 

40.31 
1.79 

Supersedes EB-20024357 Rate Schedule effective JL 



Attachment 1 

Effective 
2001-01-01 
Rate M2 
Pase 1 of 2 

GENERAL SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified 
rates. 

a) Monthly fixed charge $7.50 

b) Dellvety Charge 

Flrst 1 400 ma 
Next 4 600 ma 
Next 124 000 ma 
Next 270 000 ma 
All over 400 000 ma 

9.1480$ per ma 
8.0D46$ per ma 
4.6450$ per m* 
3.5044$ per ma 
3.3450$ per ma 

c) Gas Supply Charge (if applicable) 

The gas supply charge Is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided In Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be 
prorated to such customer. 

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the same 
owner not divided by a public right-of-way. In  such cases, an additional service charge shall be rendered each month 
in the amount of $15.00 per month for each additional meter so combined. 

(E) Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, which date shall be not less than 16 
days after the date of the mailing or delivery of the bill by Union Gas Limited, the overdue balance of the current bill 
shall be increased by five percent (5%) which increased amount shall be due and payable thereafter. 

(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline systems. 
Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline 
systems. Customers may reduce their assignment of upstream transportation capacity in compliance with Union's 
Turnback Policy. 
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Effective 
2001-01-01 
Rate M2 
Paae 2 of 2 

(G)  Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 9.1480$ per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per m3, plus 7$ per m3. 

(H) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T- 
Service Receipt Contract with Union for delivery of gas to Union. Bundled T-Service Receipt Contract Rates and Gas 
Purchase Contract Rates are described in rate schedule R1. 

( I )  Company Policy Relating to  Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the 
monthly fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection 
and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of 
measurement, hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Assumed 
Atmospheric 

Pressure 
kPa - 

100.148 
99.494 
98.874 
98.564 
98.185 
97.754 
97.582 
97.065 
96.721 

100.561 
99.321 
98.883 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 Chatham. Ontario 

Supersedes EB-2002-0357 Rate Schedule effective July 1. 2002. 



Gas Supolv Charees 

Availability: 

Available to customers in Union's Southern Delivery Zone. 

Applicability: 

To all sales customers served under rates M2, M4, MSA, M6A, M7, M9, M 10 and 
storage and transportation customers taking supplemental services under rates TI and T3 

Rates: 

Utility Sales 

Commodity and Fuel 
Transportation 

Total Gas Supply Commodity Charge 

Minimum Annual Gas SUDD~Y Commoditv Charee 
Rate M4 Firm and Rate M5A Interruptible Contract 

Monthly Minimum Gas Suuolv Commodity Chareelday 
M6A Seasonal Contract 

Storage and Transvortation Su~plemental Services - Rate TI & T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 
Backstop gas 

Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents / m3) 
Failure to Deliver: Applied to quantities not delivered to Union 
in the event the customer's supply fails 

Effective: January 1, 2001 
O.E.B. Order # RP-2001-0029 

Supersedes EB-2002-0357 Rate Schedule effective July 1,2002. 

Schedule "A" 

cents 1 m' 

Chatham, Ontario 
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Effective 
2002-01-01 
Rate OIA 
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RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to 
serve an end-user of gas through one Company-owned meter at one location and whose total gas requirements at that 
location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service, the Customer, 
Delivery and Gas Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on the Company's distribution system from the Point of Receipt on TCPL's system to the 
Point of Delivery on the Customer's premises of natural gas owned by the Customer and transported by TCPL 
under a firm transportation service tariff or equivalent National Energy Board Order. The customer is responsible 
for obtaining the requisite regulatory approvals for the supply and transmission of such gas to the Company's 
distribution system. For this service, the Customer, Delivery and Diversion Transaction Charges shall apply. 
Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a Sales 
Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance 
with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by the Company of gas owned by the Customer and associated transportation and 
storage services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Customer, Delivery and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for Customers using Transportation Service on this rate schedule. If at the sole 
discretion of the company, adequate supplies exist, bundled storage service will be provided. 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Bundled Storage Service. 

NOTE: The Company has a short term intermittent gas supply service under Rate 30 which customers may avail - 
themselves of, if they qualify for use of the service. 
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Rate 01A 
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MONTHLY RATES AND CHARGES 

ZONE FORT FRANCES WESTERN NORTHERN EASTERN 

Rate Schedule No. 201 101 30 1 601 

APPLICABLE TO ALL SERVICES 

MONTHLY CUSTOMER CHARGE: $IO.M) $10.00 $10.00 $10.00 

DELIVERY CHARGE: 

First 100 m3 per month @ 
Next 200 rn3 per month @ 
Next 200 rn3 per month @ 
Next 500 rn3 per month @ 
Over 1,000 m a  per month @ 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUBIC METRE DELIVERED: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel 
The applicable rates are provided in Schedule 'A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES 

BUNDLED [TSERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: ($ per GJ) $0.210 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes 
forwithdrawal from storage: ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the Customer's contractual rights. 
for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

DIVERSION TRANSACTION CHARGE: 
Charge to a Customer receiving delivery of diverted gas each time such customer requests a 
diversion and the Company provides the service: $10.00 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the 
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects the Company's 
Sales Service which includes the Gas Supply Charges, additional charges for Transportation and Storage Services will 
apply. 

MINIMUM MONTHLY BlLL 

The Minimum Monthly Bill shall be the Customer Charge. 
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LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the overdue balance of 
the current gas-related bill will be increased by two percent (2%). 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by the Company must enter into a Service 
Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

1. Gas taken by the end-user at the Point of Delivery may not be resold. 

2. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to 
develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, the Company will 
combine the individual bills on a single invoice or statement for administrative convenience. However, the 
Company will not combine the quantities or demands of several end-use locations so that eligibility to a different 
rate class will result. Further, the Company will not combine the monthly billing data of individual end-users to 
generate a single bill which is less than the sum of the monthly bills of the individual end-users involved at each 
location. 

3. Customers must enter into a Service Agreement with the Company prior to the commencement of service. 

4. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1,2002 
O.E.B. ORDER # RP-2001-0029 

Supersedes RP-2001-0029 Rate Schedule effective January 1, 2001. 
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Effective 
2002-01-01 
Rate 10 

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Westem, Northern or Eastern Zones who is an end-user or who is authorized to 
serve an end-user of gas through one or more Company-owned meters at one location and whose total firm gas 
requirements at that location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by the Company and associated transportation and storage services necessary to 
ensure deliverability in accordance with the Customer's needs. For this service, the Customer, Delivery and Gas 
Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on the Company's distribution system from the Point of Receipt on TCPL's system to the Point 
of Delivery on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. The customer is responsible for obtaining the 
requisite regulatory approvals for the supply and transmission of such gas to the Company's distribution system. For 
this service, the Customer, Delivery and Diversion Transaction Charges shall apply. Unless otherwise authorized by 
Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled Transportation 
Service must accept an assignment from Union of transportation capacity on upstream pipeline systems. Customers 
may reduce their assignment of transportation capacity in compliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by the Company of gas owned by the Customer and for the associated transportation and 
storage services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Customer, Delivery and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for Customers using Transportation Service on this rate schedule. If the sole discretion of 
the company, adequate supplies exist, bundled storage service will be provided. 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Bundled Storage Service. 

NOTE_: The Company has a short-term intermittent gas supply service under Rate 30 which customers may avail 
themselves of, if they qualify for use of the service. 



MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

MONTHLY CUSTOMER CHARGE: 

DELIVERY CHARGE: 

First 1.000 m1 per month @ 
Next 9.000 m3 per month @ 
Next 20,000 m3 per month @ 
Next 70,000 m3 per month @ 
Over 100.000 rn' per month @ 

FORT FRANCES WESTERN 

APPLICABLE TO ALL SERVICES 

NORTHERN 

310 

$50.00 

9.6980 
7.2260 
5.8570 
4.9660 
2.3260 
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EASTERN 

610 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel 
The applicable rates are provided in Schedule 'A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES: 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage: ($ per GJ) 

Authorized Overrun Commodity Charge on each additions! unit of gas Union authorizes 
for withdrawal from storage: ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the Customer's contractual rights. 
for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

DlVFRSlON TRANSACTION CHARGF. 
Charge to a Customer receiving delivery of diverted gas each time such customer requests a 
diversion and the Company provides the service: 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the 
applicable gas quantities delivered or withdrawn for each service chosen plus all applicable taxes. If the Customer 
transports its own gas, the Gas Supply Charge under Sales Service will not apply. If the Customer selects the Company's 
Sales Service which includes the Gas Supply Charge, additional charges for Transportation and Storage Services will 
apply. 

MINIMUM MONTHLY BlLL 

The minimum monthly bill shall be the Customer Charge. 
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LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the overdue balance of 
the current gas-related bill will be increased by two percent (2%). 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by the Company and customers purchasing 
gas from the Company with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service 
Agreement with the Company. 

TERMS AND CONDITIONS OF SERVICE 

Service shall be for a minimum term of one year. 

Gas taken by the end-user at the Point of Delivery may not be resold. 

If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer Charge, 
the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a 
monthly bill for each end-user at each location. Upon request, possibly for a fee, the Company will combine the 
individual bills on a single invoice or statement for administrative convenience. However, the Company will not 
combine the quantities or demands of several end-use locations so that eligibility to a different rate class will result. 
Further, the Company will not combine the monthly billing data of individual end-users to generate a single bill which is 
less than the sum of the monthly bills of the individual end-users involved at each location. 

Customers must enter into a Service Agreement with the Company prior to the commencement of service. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated, which may be higher or  lower than the identified 
rates. 

Effective January 1,2002 
O.E.B, ORDER # RP-2001-0029 

Supersedes RP-2001-0029 Rate Schedule effective January 1,2001. 
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Union Gas Limited 
Northern Eastern Operations 

Gas SUDD~Y Charqes 

(A) Availability 

Available to  customers in Union's Fort Frances, Western, Northern and Eastern Delivery Zones. 

(B) Applicability: 

To all sales customers served under Rate 01 A, Rate 10, Rate 16, Rate 20, Rate 25 and Rate I00 

(C) Rates 

Utilitv Sales 

Rates 01A (cents I m*3) 

Effective July 1, 2002 (EB-2002-0357) 
Commodity and Fuel 

Effective January 1,2002 (RP-200 1-0029) 
Transportation 

Fort Frances Western Northern Eastern - 

Rate I0 (cents l m*3) 

Effective July 1,2002 (EB-2002-0357) 
Commodity and Fuel 18.49000 18.82200 19.29900 19.61300 

Effective January 1,2002 (RP-200 1-0029) 
Transportation - Winter + 3.86000 4.15500 5.57600 6.58900 

Transportation - Summer 1.86000 2 .  15500 3.57600 4.58900 

+ Winter - November 1 to April 30 

Rate 16 ($1 m*3) 

Effective July 1 ,  2002 (EB-2002-0357) 
Gas Supply Charges - Winter - 0.23881 0.24368 0.26040 0.27227 

Gas Supply Charges - Summer 0.21921 0.222 1 1 0.227 16 0.23049 

- Winter - November 1 to April 15 



Utilitv Sales 

Rate 2 0  (% / 10*3m*31 
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Effective 
2002-01 -01 

Schedule "A" 
Pase 2 of 2 

Union Gas Limited 
Northern Eastern Operations 

Gas Supplv Charctes 

Effective July 1,2002 (EB-2002-0357) 
Commodity and Fuel 

Effective January 1, 2002 (RP-2001-0029) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Rate 100 ($ 10*3m*31 

Effective July  1,2002 (EB-2002-0357) 
Commodity and Fuel 

Effective January 1 ,  2002 (RP-2001-0029) 
Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Rate 25 ($ / 10*3m*3) 

Effective July I, 2002 (EB-2002-0357) 
Interruptible Service I 

Minimum 
Maximum 

Interruptible Service I1 
Minimum 
Maximum 

Effective: January 1,2002 
O.E.B. ORDER # RP -200 1-0029 

Fort Frances Western Northern Eastern 

Chatham, Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January I, 2001. 
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Effective 
2002-01-01 
Rate M2 
Paae 1 of 2 

GENERAL SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated which may be higher o r  lower than the identified 
rates. 

a) Monthly fixed charge $8.75 

b) Delivery Charge 

First I 400 ma 
Next 4 600 m' 
Next 124 000 ma 
Next 270 000 ma 
All over 400 000 ma 

8.47204 per rn' 
5.74264 per ma 
4.3767C per ma 
3.3020# per m8 
3.1518C per m' 

c) Gas Supply Charge (if applicable) 

The gas supply charge Is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provlded In Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be 
prorated to such customer. 

(D) Supplemental Service to  Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the same 
owner not divided by a public right-of-way. In such cases, an additional service charge shall be rendered each month 
in the amount of $15.00 per month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the overdue 
balance of the current gas-related bill will be increased by two percent (2%). 

(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline systems. 
Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline 
systems. Customers may reduce their assignment of upstream transportation capacity in compliance with Union's 
Turnback Policy. 



Attachment 1 

Effective 

Rate M2 
Paae 2 of 2 

(G) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 8.4720$ per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule ' A  per m3, plus 7$ per m3. 

(H) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T- 
Service Receipt Contract with Union for delivery of gas to Union. Bundled T-Service Receipt Contract Rates and Gas 
Purchase Contract Rates are described in rate schedule R1. 

(I) Company Policy Relating to  Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the 
monthly fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection 
and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of 
measurement, hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Assumed 
Atmospheric 

Pressure 
kPa - 

100.148 
99.494 
98.874 
98.564 
98.185 
97.754 
97.582 
97.065 
96.721 

100.561 
99.321 
98.883 

Effective January 1.2002 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January 1,2001. 
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Effective 
2002-0 1-0 1 
Schedule "A" 

Gas Suvvly Charges 

(A) Availability: 

~ v a i l a b l e  to customers in Union's Southern Delivery Zone. 

(B) Applicability: 

To a l l  sales customers served under rates M2, M4, M5A, M6A, M7, M9, M10 and 
storage and transportation customers taking supplemental services under rates T1 and T3. 

(C) Rates: 

Commodity and Fuel 
Transportation 

Total Gas Supply Commodity Charge 

Minimum Annual Gas SUDD~V Commoditv Charee 
Rate M4 Firm and Rate M5A Interruptible Contract 

Monthly Minimum Gas S U D D ~ V  Commoditv Chargelday 
M6A Seasonal Contract 

Storage and Transuortation S ~ ~ ! J k m e n t a l  Services - Rate TI  & T 3  
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 
Backstop gas 

Reasonable Efforts Backstop Gas  
Banked Gas Purchase 
Supplemental Gas Sales Service (cents / m3) 
Failure to Deliver: Applied to quantities not delivered to Union 
in the event the customer's supply fails 

cents / m' 

5.224 
6.65 1 
8.568 

Note ( I )  
27.271 3 

Notes: 
1. The charge for banked gas purchases shall be the higher of the spot cost at Dawn in the month of contract expiry or the 

month following contract expiry and shall not be less than Union's approved weighted average cost of gas. 

Effective: January 1,2002 
O.E.B. Order # RP-2001-0029 Chatham. Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January 1, 2001. 
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Effective 
2003-01 -01 
Rate 01A 
Paae 1 of 2 

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end user whose total gas 
requirements at that location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and  storage services necessary to 
ensure deliverability in accordance with the Customer's needs. For this service, the Cuslomer, Delivery and Gas 
Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt o n  TCPL's svstem to the Point of 
Consumption on the dustomer's premises of naiural gas owned by the customer and transported by TCPL under 
a firm transportation service tariff or equivalent National Energy Board Order. For this service, the Customer, and 
Delivery Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment from 
Union of transPofiation capacity on upstream pipeline systems. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage 
services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Customer, and Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge 
shall apply. 

MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

MONTHLY CUSTOMER CHARGE: 

PFLNERY CHARGE 

First 100 ma per month @ 
Next 200 ma per month @ 
Next 200 mJ per month @ 
Next 500 ma per month @ 
Over 1,000 ma per month @ 

FORT FRANCES WESTERN flORTHERN 

201 101 30 1 

APPLICABLE TO ALL SERVICES 

110.00 $10.00 $10.00 

ADDITIONAL CHARGES FOR SALES SERVICE 

G4S SUPPLY CHARGES PER 
C-. 

Gas Supply Charge (if applicable) 

EASTERN 

601 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 
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Rate 01A 
Paae 2 of 2 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus all applicable taxes. If the Cuslomer transports its own gas, the Gas Supply Charge under Sales Service will 
not apply. 

MINIMUM MONTHLY BlLL 

The Minimum Monthly Bill shall be the Customer Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.9%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union must enter into a Service 
Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

1, If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall b e  used to 
develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the 
individual bills on a single invoice or statement for administrative convenience. However, Union will not combine 
the quantities or demands of several end-use locations so that eligibility to a different rate class will result. Further, 
Union will no t  combine the monthly billing data of individual end-users to generate a single bill which is less than 
the sum of the monthly bills of the individual end-users involved at each location. 

2. Customers must enter into a Service Agreement with Union prior t o  the commencement of service. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1,2003 
O.E.B. ORDER # RP-2002-0130 

Supersedes EB-2003-0056 Rate Schedule effective May 1.2003. 
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Rate 10 
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RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user whose total firm gas 
requirements at one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the Customer's needs. For this service, the Customer, Delivery and Gas Supply 
Charges shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a 
firm transportation service tariff or equivalent National Energy Board Order. For this service, the Customer, and 
Delivery Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service o r  Bundled Transportation Service must accept an assignment from Union 
of transportation capacity on upstream pipeline systems. Customers may reduce their assignment of transportation 
capacity in compliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage 
services necessary to ensure deliverability in  accordance with the Customer's needs. For this service the Customer. 
and Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

ZONE 

I Rate Schedule No 

MONTHLY CUSTOMER CHARGE, 

DELIVERY CHARGF: 

First 1.000 ma per month @ 
Next 9,000 m' per month @ 
Next 20,000 m' per month @ 
Next 70,000 mJ per month @ 
Over 100.000 m' per month @ 

FORT FRANCES WESTFRN NORTHERN EASTERN 

210 110 310 610 

APPLICABLE TO ALL SERVICES 

$50.00 $50.00 $50.00 

$ oer ma 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel 
The applicable rates are provided in Schedule 'A'. 
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Rate 10 
Paae 2 of 2 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus all applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will 
not apply. 

MINIMUM MONTHLY BlLL 

The minimum monthly bill shall be the Customer Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.9%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas 
from Union with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Customer Charge, 
the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a 
monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills 
on a single invoice or statement for administrative convenience. However, Union will not combine the quantities or 
demands of several end-use locations so that eligibility to a different rate class will result. Further, Union will not 
combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the 
monthly bills of the individual end-users involved at each location. 

3. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negoliated, which may be higher or lower than the identified 
rates. 

Effective January 1,2003 
O.E.B. ORDER # RP-2002-0130 

Supersedes EB-2003-0056 Rate Schedule effective May 1,2003. 
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Effective 
2003-01-01 

Schedule "A" 

Union Gas Limited 
Northern Eastern Operations Area 

Gas S u p ~ l v  Charges 
(A) Availability 

Available to customers in Union's Fort Frances, Westem, Northern and Eastern Delivery Zones. 

(B) Applicability: 

To all sales customers served under Rate OIA, Rale 10, Rate 16, Rate 20 and Rate 100. 

(C) Rates 

Utility Sales 

Rate OIA (cents / m * s  

Fort Frances Westem Northern Eastem 

Effective May 1,  2003 (EB-2003-0056) 
Storage 1.1778 1.2860 1.7257 2.0476 

Commodity and Fuel 25.6999 25.9958 26 3988 26.6977 

Transportation 5.9108 6.1726 7.2360 8.0145 

Total Gas Supply Charge 32.7885 33.4544 35.3605 36.7598 

Rate I0 (cents 1 m*31 

Effective k lny  1, 2003 (EB-2003-0056) 
Storage 0.8501 0.9291 1.2945 1 .5563 

Commodity and Fuel 25.6999 25.9958 26.3988 26.6977 

Transportation - Winter 5.6907 5.9348 7.0647 7.8740 
Transportation - Summer 5.6907 5.9348 7.0647 7.8740 

Total Gas Supply Charge - Wmter + 32 2407 32 8596 34 7580 36.1279 

Total Gas Supply Charge -Summer 32.2407 32.8596 34 7580 36.1279 

+Winter - Norc~ i~be r  I lo April 30 

Rate I6 ($1 m'31 

Effective May 1. 2003 (ED-2003-0056) 
Gas Supply Charges - Winter - 0.31174 0.3 1666 0.33330 0.34556 

Gas Supply Charges -Summer 0.29158 0.29412 0 29843 0.30161 

- Winter - November I lo April 15 
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Schedule "A" 
Page 2 of 2 

Union Gas Limited 
Northern Eastern Operations Area 

G a s  Supplv Charges 

Utilitv Sales 

Fort Francg Westem h'orthem Eastem 
Rale 20 6 I 10*3m*3) 

EEective May 1,2003 (EB-2003-0056) 
Commodity and Fuel 25X.07 101.65 2115.66 XrX.ti5 

Commodity Transportation -Charge I 24.95 26.33 32.40 Zb SX 
Commodity Transportation -Charge 2 1.23 1.16 1 .PO 2 . 2 8  

Rate I00 (S i 10*3rn13) 

Effeclive May 1,2003 (EB-2003-0056) 
Commodity and Fuel 158.67 261 .65 265,oO 26Y.65 

Co~ninod~ty Transpor~tion -Charge I 31 1 1  32.24 30 79 40. I I 

Commodity Transporiation - Charge 2 I 23  1.16 I XI! 2.28 

Rale 25 (S 1 10*3m*31 

ESfccrivc May 1,2003 (EB-2003-0056) 
Gas Supply Charge: lnte~ruplible Service 

Minimum 70.04 77.07 70.32 S0.W 
Maximum 4.37.86 44.3.SO 4A9.3 4 7 1 ~ 7 4  
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Effective 
2003-01-0 1 
Rate M2 
Paae 1 of 2 

GENERAL SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified 
rates. 

a) Monthly fixed charge 

b) Delivery Charge 

First 1400 ma 
Next 4 600 ma 
Next 124 000 m' 
Next 270 000 ma 
AII over 400 000 ma 

10.3984# per ma 
8.0036$ perm' 
0.6954$ per m' 
5.6662$ per ma 
5.5223# per ma 

c) Gas Supply Charge (If applicable) .88ll$ per ma 

The gas supply charge Is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided In Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be 
prorated to such customer. 

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the same 
owner not divided by a public right-of-way. In such cases, an additional service charge shall be rendered each month 
in the amount of $15.00 per month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance including previous arrears shall be increased by 1.9%. 

(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements, who previously 
received Gas Supply service, must also accept, unless othenvise authorized by Union, an assignment from Union of 
transportation capacity on  upstream pipeline systems. 
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Rate M2 
Pase 2 of 2 

(G) Overru n Charge 

~n the event  that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 11.28054 per m3 for the 
deiivell/ and the total gas supply charge for utility sales provided in Schedule "A" per m3, plus 7$ per mS. 

(H) B u n d l e d  Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T 
Gas Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract 
Rates a r e  described in rate schedule R1. 

(I) Company Pollcy Relatlng to Terms of Servlce 

a, Customers who temporarily discontinue service during any twelve consecutive months without payment of the 
monthly fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection 
a n d  reconnection. 

b. W h e n  gas is delivered at an absolute pressure in  excess of 101.325 kilopascals, then for purposes o f  
measurement, hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Assumed 
Atmospheric 

Pressure 
kPa - 

Effective January 1, 2003 
O.E.B. ORDER # RP-2002-0130 Chatham, Ontario 

Supersedes EB-2003-0056 Rate Schedule effective May 1,2003. 
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Gas Suovlv Charges 

Schedule "A" 

Availability: 

Available to customers in Union's Southern Delivery Zone 

Applicability: 

To all sales customers served under rates M2, M4, M5A, M6A, M7, M9, MI0 and 
storage and transportation customers taking supplemental services under rates TI and T3. 

Rates: cents I m3 

Utilitv Sales 

Commodity and Fuel 26.6875 
Transportation 4.5293 

Total Gas Supply Commodity Charge 31.2168 

Minimum Annual Gas Suoplv Commoditv Charee 
Rate M 4  Firm and Rate M A  Interruptible Contract 

Monthlv Minimum Gas S u p ~ l y  Commodity Chareddav 
MGA Seasonal Contract 

Storage and Trans~ortation Supplemental Services - Rate TI & T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 
Backstop gas 

Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents / m3) 
Failure to Deliver: Applied to quantities not delivered to Union 
in the event the customer's supply fails 
Delivery Commitment Credit (DCC) for all obligated deliveries 

$IGJ - 
34.646 
3.907 

6.866 
8.366 

11.01 1 
Note (I)  
34.1432 

3.462 

(0.090) 

le charge for banked gas purchases shall be the higher of the spat cost at Dawn in the month of or the month following 
contract expiry contract expiry and shall not be less than Union's approved weighted average cost of gas. 

Effectwe: January 1 ,  2003 
O.E.B. Order iY RP-2002-0130 Chatham, Ontario 

Supersedes EB-2003-0056 Rate Schedule effective May 1,2003. 
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Effective 
2004/0110 1 
Rate 01A 
Paae 1 of 2 

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end user whose total gas 
requirements at that location are equal to or less than 50,000 m v e r  year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to 
ensure deliverability in accordance with the Customel's needs. For  this service, the Monthly, Delivery and Gas 
Supply Charges shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under 
a firm transportatlon service tariff or equivalent National Energy Board Order. For this service, the Monthly, and 
Delivery Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment from 
Union of transportation capacity on upstream pipeline systems. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the Customer and  for the associated transportation and storage 
services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Monthly, and Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge 
shall apply. 

MONTHLY RATES A N D  CHARGES 

ZONE 

Rate Schedule No. 

MONTHLY CHARGE: 

First 100 ma per rnonlh @ 
N B X ~  200 rn' per month @ 
Next 200 rn3 per monlh @ 
Next 500 rn3 per month @ 
Over 1,000 rn' per month @ 

FORT FRANCES WESTERN NORTHERN F G T E R N  

201 101 301 601 

APPLICABLE TO ALL SERVICES 

$12.00 $12.00 912.00 $12.00 

Note (1) During the period of May 1. 2004 to December 31.2004, an additional charge of 0.1 142 cents/ m1 will apply to all volumes delivered 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUBIC METRE DELIVERED: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for lransportation and for commodity and fuel. 
The appl~cable rales are provided in Schedule "A'. 
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MONTHLY BlLL 

The  monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus all applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will 
no t  apply. 

MINIMUM MONTHLY BlLL 

The  Minimum Monthly Bill shall be the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.9%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union must enter into a Service 
Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

1. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly 
Charge, the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to 
develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the 
individual bills on a single invoice or statement for administrative convenience. However, Union will not combine 
the quantities or demands of several end-use locations so that eligibility to a different rate class will result. Further, 
Union will not combine the monthly billing data of individual end-users to generate a single bill which is less than 
the sum of the monthly bills of the individual end-users involved at each location. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3. The identifled rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 Chatham, Ontarlo 

Supersedes EB-2004-0210 Rate Schedule effective April 1, 2004. 
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Rate 10 
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RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user whose total firm gas 
requirements at one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The followlng services are available under this rate schedule: 

(a) Sales Servlce 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the Customer's needs. For this service, the Monthly, Deilvery and Gas Supply 
Charges shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a 
firm transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and Delivery 
Charges shall apply. Unless otherwise authoriied by Union, customers who initiate a movement to Transportation 
Service from a Sales Service o r  Bundled Transportation Service must accept an assignment from Union of 
transportation capacity on upstream pipeline systems. Customers may reduce their assignment of transportation 
capacity in compliance with Union's Tumback Policy. 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage 
services necessary to ensure deliverabillty in accordance with the Customer's needs. For this service the Monthly, and 
Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

(c) Bundled Transportation Servlce 

MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

MONTHLY CHARGE: 

DFLIVERY CHARGk (1) 

First 1,000 rtV per month @ 
Next 9,000 m' per month @ 
Next 20,000 m' per month @ 
Next 70,000 rnJ per month @ 
Over 100,000 ma per month @ 

E Q B u M K E  WESTERN NORTHERN EASTERN 

210 110 310 810 

APPLICABLE TO ALL SERVICES 

$70.00 $70.00 $70.00 $70.00 

Note (1) During the period of May 1.2004 to December 31. 2004, an additional credit of (0.9144) centslm' will apply to all volumes delivered. 
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2004/01101 
Rate 10 
Paae 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportallon and for commodity and fuel 

The epplicable rates are provided in Schedule 'A'. 

MONTHLY BILL 

The monthly bi l l  will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus al l  applicable taxes. if the Customer transports its own gas, the Gas Supply Charge under Sales Service will 
not apply. 

MINIMUM MONTHLY BILL 

The minimum monthly bill shall be the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.9%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas 
from Union with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. if multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly Charge, 
the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a 
monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bllls 
on a single invoice or statement for administrative convenience. However, Union will not combine the quantities or 
demands of several end-use locations so that eligibility to a different rate class will result. Further, Union will not 
combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the 
monthly bills of the individual end-users involved at each location. 

3. Customers must enter into a Service Agreement with Union prior t o  the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities o f  gas consumed or expected to be consumed on  the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the identified 
rates. 

Effective January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 

Supersedes EB-2004-0210 Rate Schedule effective April 1.2004. 

Chatham, Ontario 
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&ion Gas Limited 

Norlhem and Eastern Operations Area 
Gas Suoolv Charses 

Availability 

Available to customers in Union's Fort Frances, Western, Northern and Eastern Delivery Zones 

Applicability: 

To all sales customers served under Rate OIA. Rate 10. Rate 16, Rate 20 and Rate 100. 

Rates 

Utility Sales 

Rate OIA (cents / m*31 

Fort Frances 

Effective January 1,2004 (RP-2003-0063) 
Storage (1) 2.8241 

Commodity and Fuel (1) 27.8021 

Effective 
2004-01 -01 
Schedule "A" 
Page I of 2 

Western Northern Eastern 

Transportation (1) 1.3857 1.5140 2.2852 2.9451 
Total Gas Supply Charge 32.0119 32.4668 34.0252 35.3281 

Rate I0 (cents 1 m*31 

Effective January 1,2004 (RP-2003-0063) 
Storage (1) 1.6347 1.7099 2.1620 2.5488 

Commodity and Fucl (1) 27.8021 28.0535 28.3886 28.6448 
Transportation (1) 0.4955 0.6238 1.3950 2.0549 

Total Gas Supply Charge 29.9323 30.3872 31.9456 33.2485 

Rate 16 (cents I m * a  

Effective January 1,2004 (RP-2003-0063) 
Gas Supply Charges - Winter - 29.8670 30.3184 31.8335 33.1800 

Gas Supply Charges -Summer 27.7270 27.9784 28.3135 28.5697 

- Winter -November 1 to April 15 

Notes: 
( I )  inclusive of Prospective Recoveries and Temporary Charges as laid out in Appendix A. 
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Utilitv Sales 

Rate 20 (cents I m.31 

Slnipn Gas Limited 
Northem and Eastern Operations Area 

Gas Suoolv Cnarees 

Effective January 1,2004 (RP-2003-0063) 
Commodity and Fuel (1) 27.8085 

Commodity Transportation -Charge 1 (1) 1.9832 
Commodity Transportation - Charge 2 (1) 0.1140 

Demand Transportation 26.7229 

Rate 100 (cents I m*31 

Effective lanuary I ,  2004 (RP-2003-0063) 
Commodity and Fuel (1) 27.8085 

Commodity Transportation - Charge 1 5.4260 
Commodity Transportation - Charge 2 0.1 120 

Demand Transportation 47.8928 

Rate 25 (cents/ mm31 

Effective January 1,2004 (RP-20034063) 
Gas Supply Charge: Interruptible Service 

Minimum 13.7545 
Maximum 63.6890 

Notes: 
(1) Inclusive of Prospective Recoveries and Temporary Charges as laid out in Appendix A. 

ffective: January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 

Supersedes EB-2004-0210 Rate Schedule effective April I, 2004 

Effective 
2004.0 1-01 
Schedule "A" 
Paee 2 of 2 
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Rate M2 
Pacle I of 2 

GENERAL SERVICE RATE 
(A) Availability 

Available t o  customers in Union's Southern Delivery Zone. 

(B) Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified 
rates. 

a) Monthly Charge $12.00 

b) Delivery Charge (1) 

nrst  I 400 ms 
Next 4 800 m' 
Next 124 000 m* 
Next 270 OD0 ma 
All over 400 000 ma 

6.8503$ per ma 
4.8788$ per ma 
3.5708$ per m8 
2.5185$ per ma 
2.3757$ per rns 

c) Storage Charge (If applicable) 0.9544$ per ma (2) 

Applicable to all bundled customers (sales and bundled transportation sewlce). 

d) Gas Supply Charge (If appllcable) 

The gas supply charge Is comprised of charges for hansportatlon and for commodity and fuel. 
The applicable rates are provlded In Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be 
prorated to such customer. 

Notes: 

(1) During the period of May 1.2004 to December 31,2004, an additional credit of (0.1718) centslma wlll apply to a l l  volumes delivered. 
(2) Durlng the period of May 1,2004 lo December 31,2004, an additlonal charge of 0.0841 cents1 ma wlll apply lo all volumes delivered. 

(D) Supplemental Service t o  Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the same 
owner not divided by a public right-of-way. In such cases, an additional service charge shall be rendered each month 
in the amount of $15.00 per month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance including previous arrears shall be increased by 1.9%. 

(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point@) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements, who previously 
received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment from Union of 
transportation capacity on upstream pipeline systems. 
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Rate M2 
Paue 2 of 2 

(G) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 7.6047C per m3 (1, for the 
delivery and the total gas supply charge for utility sales provided in Schedule " A  per m3, plus 7$ per m3. 

Note (I) During the period of May I, 2004 to December 31,2004, an additional credit of (0.0877) cents/ma wlll apply to all volumes delivered. 

(H) Bundled Direct Purchase Dellvery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T 
Gas Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract 
Rates are described in rate schedule R1. 

(I) Company Policy Relating to Terms of Sewlce 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the 
monthly fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection 
and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of 
measurement, hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Zone - 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 

Assumed 
Atmospheric 

Pressure 
kPa - 

100.148 
99.494 
98.874 
98.564 
98.185 
97.754 
97.582 
97.065 
96.721 

100.561 
99.321 
98.883 

Effective January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 

Supersedes EB-2004-0210 Rate Schedule effective April 1, 2004. 

Chatham, Ontario 



Exhibit C3lC16lC33.1 

0 mongas 

Gas Supply Charges 

Availability: 

Available to customers in Union's Southem Delivery Zone. 

Applicability: 

To all sales customers served under rates M2, M4, M5A, M6A, M I 0  and 
storage and transportation customers taking supplemental services under rates T1 and T3. 

Rates: 

Utilitv Sales 

Commodity and Fuel 
Transportation 

Total Gas Supply Commodity Charge 

Minimum Annual Gas S U D D ~  Commoditv Charee 
Rate M4 Firm and Rate M5A Interruptible Contract 

Monthlv Minimum Gas S u ~ o l v  Commodity Chareelday 
M6A Seasonal Contract 

Storaee and Transportation Su~~lementa l  Services - Rate TI  & T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 
Backstop gas 

Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents I m3) 
Failure to Deliver: Applied to quantities not delivered to Union 

Effective 
2004-01 -01 
Schedule "A" 

cents / rn3 

6.718 
8.215 
9.703 

Note (1) 
31.2128 

3.343 
in the event the customer's supply fails 

Note: 
(1) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the 

month of or the month following the month in which gas is sold under this rate and shall not be less than 
Union's approved weighted average cost of gas. 

(2) Includes Prospective Recovery unit rate of 0.3417 cents 1 m*3 and 0.9892 centsl m*3 and Temporary 
credit of (0.1548) centsl m*3 expiring on Jan. I ,  2005. 

Effective: January 1,2004 
O.E.B. Order # RP-2003-0063- EB-2003-0087 Chatham. Ontario 

Supersedes EB-2003-0210 Rate Schedule effective April 1,2004 
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RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who i s  an end user whose total gas 
requirements at that location are equal to or less than 50,000 m3 per year. 

SERVICES AVAllABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage servlces necessary to 
ensure deliverability in accordance with the Customer's needs. For thls service, the Monthly, Delivery and Gas 
Supply Charges shall apply. 

(b) Transportatlon Servlce 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under 
a firm transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and 
Delivery Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service or  Bundled Transportation Service must accept an assignment from 
Union of transportation capacity on upstream pipeline systems. 

(c) Bundled Transportatlon Service 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage 
services necessary to ensure deliverability in accordance with the Customer's needs. For this service the 
Monthly, and Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge 
shall apply. 

MONTHLY RATES AND CHARGES 

ZONE FORT FRANCES WESTERN NORTHERN EASTERN 

Rate Schedule No. 201 101 301 801 

MONTHLY CHARGF: 

DELIVERY CHARGE: 

Flmt 100 m'perronlh@ 
Next 200 m' per m n m  @ 
Newt 200fr?permonth@ 
Next 500 m' per month @ 
Over 1,000 m' per month @ 

APPLICABLE TO ALL SERVICES 

$14.00 $14.00 $14.00 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUB C METRE DELIVERED 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges lor transporlation and for wrnmodiiy and fuel 
The applicable rates are provlded in Schedule 'A". 
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MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus all applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will 
not apply. 

MINIMUM MONTHLY BlLL 

The Minimum Monthly Bill shall be the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made In full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union must enter into a Service 
Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

1. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly 
Charge, the Delivery Charge and any other charge that Is specific to the location of each end-user shall be used to 
develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, Union wlll comblne the 
individual bilk on a single invoice or statement for administrative convenience. However, Union will not combine 
the quantities or demands of several end-use locations so that eligibility to a different rate class will result. Further, 
Union will not combine the monthly billing data of individual end-users to generate a single bill which is less than 
the sum of the monthly bills of the Indlvidual end-users involved at each location. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the 
identified rates. 

Effective January 1,2005 
O.E.B. ORDER # RP-2003-0063 Chatham, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1,2004. 
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Effective 
2005101 I01 
Rate 10 

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastem Zones who is an end-user whose total firm gas 
requirements at one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Servlce 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability In accordance with the Customer's needs. For this service, the Monthly, Delivery and Gas Supply 
Charges shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumptlon o n  the Customer's premises of natural gas owned by the Customer and transported by TCPL under a 
firm transportation service tariff or equivalent National Energy Board Order. For this sewice, the Monthly, and Delivery 
Charges shall apply. Unless otherwise authorized by Union, customers who initiate a movemenl to Transportation 
Service from a Sales Service or Bundled Transportation Senrice must accept an assignment from Union of 
transportation capacity on upstream pipeline systems. Customers may reduce their assignment of transportation 
capacity in c~rnpliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For contlnuous delivery by Union of gas owned by the Customer and for the associated transportation and storage 
services necessary to ensure deliverability in accordance with the Customer's needs. For this service the Monthly, and 
Delivery Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

ZONE 

Rate Schedule No. 

DELIVERY CHARGE: 

Flnt 1.000 rn' per mnth  @ 
Next 9.000 ma per month @ 
Next 20,000 ma per month @ 
Next 70.000 m3 per month @ 
Over 1M).000 IT? per month @ 

APPLICABLE TO ALL SERVICES 

EASTERN 

810 

570.00 

LQ9.m 
6.8483 
5.5060 
4.6850 
4.1341 
21262 
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ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge rfi applicable) 

The gas supply charge is comprised of charges for transportaYm and for mrnrnodih/ and fuel. 

The applicable rabs am pmvided in Schedule "A". 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities 
delivered plus all applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will 
not apply. 

MINIMUM MONTHLY BlLL 

The minlmum monthly bill shall b e  the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
Including previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply In whole or in part, for transportation by Union and customers purchasing gas 
from Union with maximum daily requirements in excess of 3,000 rn3 per day must enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

I. Service shall be for a mlnimum term of one year. 

2. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly Charge, 
the Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a 
monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills 
on a single invoice or statement for administrative convenience. However, Union will not combine the quantities or 
demands of several end-use locations so that eligibility to a different rate dass will result. Further, Unbn wlll not 
combine the monthly billing data of individual end-users to generate a single bill which is less than the sum of the 
monthly bills of the Individual end-users involved at each location. 

3. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters Installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated, which may be higher or lawer than the identifed 
rates. 

Effective January 1,2005 
O.E.B. ORDER # RP-2003-0063 Chafham, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1, 2004. 



Exhibit C3/C16/C33.1 
Attachment 1 

Effective 

Union Gas Limited 

Northern and Eastern Operalims Area - 
Available to customers in Union's Fort Frances, Western, Northern and Eastern Delivny Zones. 

Applicability: 

To all sales customers sewed under Rate 0 I A, Rate 10, Rate 16, Rate 20 and Rate 100. 

Rates 

2005-01-01 
Schedule "A" 
Paee 1 of 2 

Utility Salcs 

Rate 01A (cents / m*3) 

Fort Frances Western Nonhem Eastern 

Effective January 1.2005 (JP-20036063) 
Storage (I) 1.5456 1.6208 2.0729 2.4597 

Commodity arid Fuel (1) 28.5125 28.7688 29.1255 29.4180 
Transportation (I) 3.2620 3.3773 4.1241 4.7728 

Total Gas Supply Charge 33.3201 33.7669 35.3225 36.6505 

Rate 10 (cents I m*3) 

Effective January 1, 2005 (RP-2003-0063) 
Storage ( I )  0. 9092 0.9844 1.4365 1.8233 

Commodity and Fuel (1) 28.5125 28.7688 29.1255 29.4 180 
Transportation (1) 3.1186 3.2339 3.9807 4.6294 

Total Gas Supply Charge 32.5403 32.9871 34.5427 35.8707 

&te 16 (cents l m*3> 

Effedive January 1,2005 (RP-20034063) 
Gas Supply Charges -Winter - 32.4025 32.8388 34.3755 35.6983 

Gas Supply Charges - Summer 30.3026 30.5589 30.9156 31.2081 

- Winter -November 1 to April 15 

Notes: 
(1) inclusive of Prospective Recoveries as laid out in Appendix A. The Commodity and Fuel line includes 
gap supply administration charge of 0.2923 ccnts/m3 
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Utilitv Sales 

Rate 20 m t s  / mL3> 

Union Gu Limited 
Northern and Eastem Operations Area 

Gaq Sup& Charges 

Eort Francs 

Effective January I ,  ZOOS (RP-2003-0063) 
Commodity and Fuel (I) 28.5870 

Commodity Tntnsportation - Charge 1 (1) 2.785 1 
Commodity Transpomtion - Charge 2 (1) 0.0938 

Demand Transportation (1) 24.5785 

Effective January 1, 2005 (RP-2003-0063) 
Commodity and Fuel (1) 28.5870 

Commodity Transportation - Charge 1 5.2600 
Commodity Transponation -Charge 2 0.1155 

Drmand Transportation 47.0904 

Rate 25 (cents/ m.31 

Effective January 1, 2005 (RP-2003-0063) 
Gas Supply Charge: Interruptible Service 

Minimum 13.7545 
Maximum 63.6890 

(1) lnclusive of Prospective Recoveries as laid out in Appendix A. The Commodity and Fuel line includes 
gag supply administration charge of 0.2923 cenrsim' 

ffective: January 1,2005 

O.E.B. Order # RP-2003-0063 

Supcncda EB-20044416 Rate Schcdule effective October 1,2004. 

Effective 
2005-01-01 
Schedule "A" 
Pane 2 of 2 

Chatham, Ontario 
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GENERAL SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(6) Applicability 

To residential and non-contract commercial and industrial customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates 
may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified 
rates. 

a) Monthly Charge S 14.00 

b) Delivery Char~e 

First 1 400 ma 
Next 4 600 ma 
Next 124 000 m' 
Next 210 000 m8 
All over 400 000 rnD 

5.70284 per m' 
4.147% per rn' 
2.85586 per rn' 
2.22024 per rn' 
2.07639 per rn* 

c) Storage Charpe (H applicable) 0.9544$ perm' 

Applicable to all bundled customen (sales and bundled tnnsportatlon sewice). 

d) Gas Supply Charge (il applkable) 

The gar supply charge k comprhed of charges for transportalion and for commodity and fuel. 
The applicable rates are provided In Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be 
prorated to such customer. 

(D) Supplemental Service to Commercial and Industrlal Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not 
reasonably withhold authorization in cases where meters are located on contiguous pieces of property of the same 
owner not divided by a publlc right-of-way. In such cases, an additional service charge shall be rendered each month 
in the amount of $15.00 per month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance including previous arrears shall be increased by 1.5%. 

(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Unlon under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements, who previously 
received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment from Union of 
transportation capacity on upstream pipeline syslems. 
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Attachment I 

Effective 
2005101/01 
Rate M2 
Pme 2 of 2 

(G) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the 
capability to continue to supply the customer, Union will do so. The customer may pay 6.7172q! per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per m3, plus 7# per m3. 

(H) Bundled Direct Purchase Delivery 

Where a customer dects transportation service under this rate schedule the customer must enter into a Bundled T 
Gas Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract 
Rates are described in rate schedule R1. 

(I) Company Pollcy Relating to Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the 
monthly fixed charge for the months in which the gas Is temporarily disconnected shall pay for disconnection 
and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of 
measurement, hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 
kilopascals. Atmospheric pressure is assumed to be the levels shown below in kilopascals (absolute) 
regardless of the actual atmospheric pressure at which the gas is measured and delivered. 

Assumed 
Atmospheric 

Pressure 
Zone - kPa 

Effective January 1,2005 
O.E.B. ORDER #RP-2003-0063 Chatham, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1,2004. 
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Gas Supplv Charges 

Availability: 

Available to customers in Union's Southern Delivery Zone. 

Applicability: 

To all sales customers served under rates M2, M4, MSA, M6A, M7, M9, MI0 and 
storage and transportation customers taking supplemental services under rates T1 and T3. 

Rates: 

Utilitv Sales 

Commodity and Fuel 
Transportation 

Total Gas Supply Commodity Charge 

Minimum Annual Gas SUDD~V Comrnoditv Char% 
Rate M4 Firm and Rate M5A Interruptible Contract 

Monthlv Minimum Gas Su~plv Commoditv Charnelday 
M6A Seasonal Contract 

Storane and Transportation Suu~lemental Services - Rate TI & T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
supply 

Backstop gas 
Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents I m3) 
Failure to Deliver Applied to quantities not delivered to Union 
in the event the customer's supply fails 
Delivery Commitment Credit (DCC) for all obligated deliveries 
Discretionary Gas Supply Service (DGSS) 

Effective 
2005-01-01 
Schedule "A" 

cents I m3 

Note: 
(1) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the 

month of or the month following the month in which gas is sold under this rate and shall not be less than 
Union's approved weighted average cost of gas. 

(2) Includes Prospective Recoveries of O.3417,0.9892, (0.4766) and (0.6257) centsl m*3. 
Also includes gas supply administration charge of 0.2481 cents/ m*3. 

(3) Reflects the "back to back" price plus gas supply administration charge. 

Effective: January 1,2005 
O.E.B. Order # RP-2003-0063 

7.777 
10.652 
10.65 1 

Note (1) 
42.8249 

3.160 

(0.045) 
Note (3) 

Chatharn, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1, 2004. 
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Effective 
2006-01 -01 
Rate 01A 
Paqe 1 of 2 

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end user whose total gas requirements at that 
location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the Customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges 
shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. 

(c) Bundled 1 ransportation Service 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone Fort Frances Western Northern 
Rate Schedule No. 201 101 301 

APPLICABLE TO ALL SERVICES 

MONTHLY CHARGE $14.00 $14.00 $14.00 

DELIVERY CHARGE Q ~ e r  m3 $ oer m3 @ oer m3 

First 100 m3 per month @ 9.6853 9.6853 9.6853 
Next 200 m3 per month @ 9.0482 9.0482 9.0482 
Next 200 m3 per month @ 8.6141 8.6141 8.6141 
Next 500 m3 per month @ 8.2407 8.2407 8.2407 
Over 1,000 m3 per month @ 5.0373 7.9931 7.9931 

Eastern 
601 

d oer m3 
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Effective 
2006-01-01 
Rate 01 A 
Pase 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES PER 
CUBIC METRE DELIVERED: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "An. 

MONTHLY BILL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BILL 

The Minimum Monthly Bill shall be the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union must enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

1. If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience. However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the identified rates. 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 Chatham, Ontario 

Supersedes EB-2005-0211 Rate Schedule effective July 1, 2005. 
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Effective 
2006-01-01 
Rate 10 
Paae 1 of 2 

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any Customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user whose total firm gas requirements at 
one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the Customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges 
shall apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the Customer's premises of natural gas owned by the Customer and transported by TCPL under a 6rm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance with Union's 
Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the Customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the Customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone 
Rate Schedule No. 

MONTHLY CHARGE 

DELIVERY CHARGE 

First 1,000 mJ per month @ 
Next 9,000 m3 per month @ 
Next 20,000 m v e r  month @ 
Next 70,000 m3 per month @ 
Over 100,000 mJ per month @ 

Fort Frances Western 
210 110 

APPLICABLE TO ALL SERViCES 

$70.00 $70.00 

$ per  rn3 $ ~ e r  m3 

Northern Eastern 
31 0 610 

@ per m3 6 per rn3 
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Effective 
2006-01 -01 
Rate 10 
Paae 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES: 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "An. 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes. If the Customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BlLL 

The minimum monthly bill shall be the Monthly Charge. 

LATE PAYMENT CHARGE 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas from Union 
with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

Service shall be for a minimum term of one year. 

If multiple end-users are receiving service from a Customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience. However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

Customers must enter into a Service Agreement with Union prior to the commencement of service. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher or lower than the identified rates. 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 Chatham, Ontario 

Supersedes EB-2005-0211 Rate Schedule effective July 1,2005. 
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Union Gas Limited 
Northern and Eastern Operations Area 

Gas SUDDIY Charaes 

Availability 

Available to customers in Union's Fort Frances, Westem, Northem and Eastern Delivery Zones 

Applicability: 

To all sales customers served under Rate OlA, Rate 10, Rate 16, Rate 20 and Rate 100. 

Rates 

2006-01 -0 1 
Schedule "A" 
Paoe 1 of 2 

Utility Sales 

Rate OIA (cents I 177.31 

Fort Frances Western Northern Eastern 

Effective January 1,2006 (EB-2005-0531) 
Storage (1 ) 1.7184 1.7936 2.2457 2.6325 

Commodity and Fuel (1) 40.8240 41.3032 41.9479 42.4663 
Transportation (1  ) 2.4951 2.5297 3.1708 3.6729 

Total Gas Supply Charge 45.0375 45.6265 47.3644 48.7717 

Rate 10 (cents I m'31 

Effective January 1,2006 (EB-2005-0531) 
Storage (1) 1.0437 1.1189 1.5710 1.9578 

Commoditv and Fuel (1) 40.8240 41.3032 41.9479 42.4663 . . 
~rans~orlat ion (1) 2.3210 2.3556 2.9967 3.4988 

Total Gas Supply Charge 44.1887 44.7777 46.5156 47.9229 

Rate 16 (cents I rn'31 

Effective January 1.2006 (EB-2005-0531) 
Gas Supply Charges. Winter - 44.5540 45.0832 46.7479 48.0666 

Gas Supply Charges - Summer 42.6641 43.1433 43.7880 44.3064 

- Winter - November 1 to April 15 

Notes: 
(1) Inclusive of Prospective Recoveries as laid out in Appendix A. The Commodity and Fuel line includes 
gas supply administration charge of 0.2923 centslm3 

November 2005 
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Union Gas Limited 
Northern and Eastern Operations Area 

Gas SUDD~V Charoes 

Utilitv Sales 

Rate 20 [cents 1 m'3) 

Effective January 1,2006 (€8-2005-0531 ) 
Commodity and Fuel (1) 

Commodity Transportation - Charge 1 (1) 
Commodity Transportation -Charge 2 (1) 

Demand Transportation (1) 

Rate 100 (cents I m.3) 

Effective January 1,2006 (EB-20050531 ) 
Commodity and Fuel (1) 

Commodity Transportation - Charge 1 
Commodity Transportation - Charge 2 

Demand Transportation 

Rate 25 (cents1 m.31 

Effective January 1,2006 (EB-2005-0531) 
Gas Supply Charge: Interruptible Service 

Minimum 
Maximum 

Fort Frances Western 

41.5596 
2.1473 
0.0942 

26.5774 

41.5596 
4.6000 
0.0942 

43.9850 

13.8788 
64.7046 

Notes: 
(1) Inclusive of Prospective Recoveries as laid out in Appendix A. The Commodity and Fuel line includes 
gas supply administration charge of 0.2923 centslm3 

iffective: January 1, 2006 

O.E.B. Order # EB-2005-0331 

Northern 

42.2083 
2.5573 
0.1431 

44.2404 

42.2083 
4.9000 
0.1431 

64.5920 

14.1233 
67.0257 

Effective 
2006-01 -01 
Schedule "A" 
Paae 2 of 2 

Chatham, Ontario 

Supersedes €8-2005-0462 Rate Schedule effective October 1, 2005. 

November 2005 
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Effective 
2006-01 -01 
Rate M2 
Pape 1 of 2 

GENERAL SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To residential and non-contract commercial and industrial customers. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified rates. 

Monthly Charge $14.00 

Delivery Charge 

First 1 400 m3 5.61 61 $ per m3 
Next 4 600 m3 4.00136 per m3 
Next 124 000 m3 2.80926 per m3 
Next 270 000 m3 2,07356 per m3 
All Over 400 000 m3 1.9296$ per m3 

Storage Charge (if applicable) 0.9544$ per m3 

Applicable to all bundled customers (sales and bundled transportation service). 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to 
such customer. 

Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably 
withhold authorization in cases where meters are located on contiguous pieces of property of the same owner not divided by 
a public right-of-way. In such cases, an additional service charge shall be rendered each month in the amount of $15.00 per 
month for each additional meter so combined. 

Delayed Payment 

When payment of the monthly bill has not been made in full, 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 



Attachment 1 I 

Effective 
2006-01-01 
Rate M2 
Pase 2 of 2 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. The customer may pay 6.5705$ per m3 for the delivery and the total gas 
supply charge for utility sales provided in Schedule "A" per m3, plus 7$ per m3. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are 
described in rate schedule R1. 

Company Policy Relating to Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 
fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, 
hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals. Atmospheric 
pressure is assumed to be the levels shown below in kilopascals (absolute) regardless of the actual atmospheric 
pressure at which the gas is measured and delivered. 

Zone - 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 

Assumed 
Atmospheric 

Pressure 
kPa 
7 

Chatham, Ontario 

Supersedes EB-2005-0462 Rate Schedule effective October 1,2005 
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Gas SUDD~V Charaes 

Effective 
2006-01 -0 1 
Schedule "A" 

Availability: 

Available to customers in Union's Southem Delivery Zone 

Appllcablllty: 

To all sales customers served under rates M2, M4, M5A, M6A, M7. M9, M10 and 
storage and transportation customers taking supplemental services under rates T I  and T3. 

Rates: cents / m3 

Utilitv Sales 

Commodity and Fuel 41.6725 (2) 
Transportation 3.5702 

Total Gas Supply Commodity Charge 45.2427 

Rate M4 Firm and Rate M5A Interruptible Contract 

Monthlv Minimum Gas SUDD~V Commodilv Charaelday 
M6A Seasonal Contract $99.64 

Storage and Transoollation Su~~lernental Services - Rate T I  & TQ 
Monthly demand charges: 

Firm gas supply service 
Finn backstop gas 

Commodity charges: 
Gas supply 

Backstop gas 
Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents I m3) 
Failure to Deliver: Applied to quantities not delivered to Union 
in the event the customer's supply fails 
Delivery Commitment Credit (DCC) for all obligated deliveries 
Discretionary Gas Supply Service (DGSS) 

$/GJ 

28.840 
6.021 

11.504 
14.253 
14.225 
Note (1 ) 

57.1410 
3.130 

(0.023) 
Note (3) 

Note: 
(1) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn i n  the 

month of or the month following the month in which gas is sold under this rate and shall not be less than 
Union's approved weighted average cost of gas. 

(2) Inclusive of Prospective Recoveries as laid out in Appendix A. The Commodity and Fuel line includes 
gas supply administration charge of 0.2481 cents/ m'3. 

(3) Reflects the "back to back" price plus gas supply administration charge. 

Effective: January I, 2006 
O.E.B. Order # EB-2005-0531 Chatham. Ontario 

S~~erSedes €8.2005-0462 Rate Schedule effective October I ,  2005. 

November 2005 
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Effective 
2007-01-01 
Rate 01A 
Paqe 1 of 2 

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Westem, Northern or Eastern Zones who is an end user whose total gas requirements at that 
location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and slorage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone 
Rate Schedule No. 

Fort Frances Western Northern Eastern 
20 1 101 301 601 

APPLICABLE TO ALL SERVICES 

MONTHLY CHARGE $16.00 $16.00 $16.00 $16.00 

DELIVERY CHARGE # per m3 g! per rn3 $ per rn3 (1 per m3 

First 100 rn3 per month @ 
Next 200 rn3 per month @ 
Next 200 m3 per month @ 
Next 500 rn3 per month @ 
Over 1,000 rn3 per month @ 

Delivery- Price Adjustment (All Volumes) 
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Effective 
2007-01 -01 
Rate D1A 
Paqe 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES 

Gas Supply Charge (if applicable) 

The gas supply charge IS comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multipiied by the applicable gas quantities delivered plus all 
applicable taxes. If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BlLL 

The Minimum Monthly Bill shall be the Monthly Charge. 

DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or i n  part, for transportation by Union, pus t  enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

1. If multiple end-users are receiving service from a customer under this rate, for billing purposes, Ule Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual b~lls on a single invoice or 
statement for administrative convenience. However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to genera!e a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the idenfified rates. 

Effective January 1,2007 
O.E.B. ORDER # EB.2005-0520 

Supersedes EB-2006-0500 Rate Schedule effective October 1, 2006 

Chatham, Ontario 
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Effective 
2007-01-01 
Rate 10 
Paae 1 of 2 

RATE 10 - LARGE VO-UME GENERAL FI3M SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones viho is an end-user whose total firm gas requirements at 
one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capaaty on 
upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance with Union's 
Turnback Policy. 

Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone 
Rate Schedule No 

MONTHLY CHARGE 

DELIVERY CHARGE 

First 1,000 m3 per month @ 
Next 9,000 m' per month @ 
Next 20,000 ma per month @ 
Next 70,000 ma per month @ 
Over 100,000 ma per month @ 

Fort Frances Western 
21 0 110 

APPLICABLE TO ALL SERVICES 

Northern - 
310 

Eastern - 
61 0 

Delivery-Price Adjustment (All Volumes) 
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Effective 
2007-01 -01 
Rate 10 
Paae 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes. I f  thecustomer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BILL 

The minimum monthly bill shall be the Monthly Charge. 

DELAYED PAYMENT 

When payment,of the monthly bill has not been made in full 16 days afler the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas from Union 
with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

Service shall be for a minimum lerm of one year. 

If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience. However, Union will not cumbine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at  each location. 

Customers must enter into a Service Agreement with Union prior to the commencement of service. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

The identified rates (excluding gas supply charges, i f  applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective January 1,2007 
O.E.B. ORDER # EB-2005-0520 Chatham, Ontario 

Supersedes EB-2006-0500 Rate Schedule effective October 1,2006. 
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Union Gas Limited 
Northern and Eastern Operations Area 

Gas Suoolv Charoes 

Availability 

Available lo customers in Union's Fort Frances, Western. Northern and Eastern Delivery Zones. 

Applicability: 

T o  all sales cuslomers served under Rate OlA,  Rate 10, Rate 20 and Rate 100 

Rates 

Utility Sales 

Rate OIA (cents 1 m3) 

Fort Frances Western 

Effective January 1.2007 (EB-2006-0502) 
Storage 1.9099 1.9075 

Storage - Price Adjustment (1) 0.0017 0.0017 
Commodity and Fuel 30.6304 31.0010 

Commodity and Fuel - Price Adjustment (1) (9.8159) (9.8159) 
Trans~ortation 2.7755 2.7721 

Effective 
2007-01 -01 
Schedule "A" 
Page 1 of 2 

Northern Eastern 

Transportation - Price Adjustment (1) (0.2553) (0.2553) (0.2553) (0.2553) 
Total Gas Supply Charge 25.2464 25.61 11 27.0595 28.2330 

Rate 10 (cents I m3) 

Commodity and Fuel 
Commodity and Fuel - Price Adjustment 

Transportation 
Transportation - Price Adjustment 

Total Gas Supply Charge 

Effective January I ,  2007 (EB-2006-0502) 
Storage 1.2255 1.2231 1.6107 1.9235 

Storage - Price Adjustment (1) (0.0171) (0.0171) (0.0171) (0.0171) 
30.6304 31.0010 31.4986 31.9047 

(1) (9.8159) (9.8159) (9.8159) (9.8159) 
2.5443 2.5408 3.1040 3.5586 

Notes: 
(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.31 73 centslm3. 

November 2006 
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Union Gas Limited 
Norlhern and Eastern Operations Area 

Gas Supolv Charoes 

Utilitv Sales 

Fort Fmnceg 
Rate 20 (cents I m3) 

Effective January I. 2007 (EB-2006-0502) 
Commodity and Fuel 

Commodity and Fuel - Price Adjustment (1) 
Commodity Transportation - Charge 1 

Transportation 1 - Price Adjustment (1) 
Commodity Transportation - Charge 2 

Monthly Gas Supply Demand 
Gas Supply Demand - Price Adjustment (1) 

Rate 100 (cents I m31 

Effective January 1, 2007 (EB-2006-0502) 
Commodity and Fuel 

Commodity and Fuel - Price Adjustment (1) 
Commodity Transportation -Charge 1 
Commodity Transportation - Charge 2 

Monthly Gas Supply Demand 

Rate 25 (cents1 m3) 

Effective January 1, 2007 (EB-2006-0502) 
Gas Supply Charge: Interruptible Service 

Minimum 
Maximum 

Western 

31.2131 
(9.8159) 
2.0635 

(0.3377) 
0.1205 

23.7962 
0.9059 

31.2131 
(9.8159) 
3.6299 
0.1205 

37.8425 

14.3135 
140.5622 

Northern 

31.7141 
(9.8159) 
2.4435 

(0.3377) 
0.1883 

39.9232 
0.9059 

31.7141 
(9.8159) 
3.9099 
0.1883 

56.6575 

14.3135 
140,5622 

Notes: 
(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.3173 centsim3 

fective: January I ,  2007 
O.E.B. Order # EB-2006-0002 

2007-0 1-01 
Schedule " A  
Paoe 2 of 2 

Chatham. Ontario 

Supersedes €8-2005-0520 Rate Schedule effective January 1,2007. 

November 2006 



GENERAL SERVICE RATE 

Attachment 1 

Effective 
2007-01-07 
Rate M2 
Paue 1 of 2 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To residential and non-contract commercial and industrial customers. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

Monthly Charge $ 16.00 

Delivery Charge 

First 1 400 rn3 5.17016 per m3 
Next 4 600 rn3 4.14276 per m3 
Next 124 000 rn3 3.08596 per m3 
Next 270 000 rn3 2.4743$ per m3 
All Over 400 000 rn3 2.29786 per m" 

Delivery - Price Adjustment (All Volumes) (0.0934)$ per m3 

Storage Charge (if applicable) 0.93096 per m3 

Applicable to all bundled customers (sales and bundled transportation service). 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule " A .  

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to 
such customer. 

Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably 
withhold authorization in cases where meters are located on contiguous pieces of property of the same owner not divided by 
a public right-of-way. In such cases, an additional service charge shall be rendered each month in the amount of $15.00 per 
month for each additional meter so combined. 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 



Attachment 1 

Effective 
2007-01-01 
Rate M2 
Paqe 2 of 2 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. The customer may pay 6.1010$ per rnVor the delivery and the total gas 
supply charge for utility sales provided in Schedule "A" perm', plus 7$ per m3. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are 
described in rate schedule R1. 

Company Policy Relating t o  Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 
fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 

b. When gas is delivered at  an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, 
hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals. Atmospheric 
pressure is assumed to be the levels shown below in kilopascals (absolute) regardless of the actual atmospheric 
pressure at which the gas is measured and delivered. 

Effective January 1,2007 
O.E.B. ORDER # EB-2006-0502 

Assumed 
Atmospheric 

Pressure 
kPa - 

Supersedes EB-2005-0520 Rate Schedule effective January 1, 2007. 

Cha tham, Ontario 
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Gas SUPD~V Charqes 

Effective 
2007-01-01 
Schedule " A  

Availability: 

Available to customers in Union's Southern Delivery Zone 

Applicability: 

To all sales customers served under rates M2, M4, M5A, M7, M9, MI0 and 
storage and transportation customers taking supplemental services under rates T I  and T3 

Rates: cents 1 rn3 

Utilitv Sales 

Commodity and Fuel 31.9047 (1) 
Commodity and Fuel - Price Adjustment (7.0737) 

Transportation 3.3566 
Total Gas Supply Commodity Charge 28. 1876 

Minimum Annual Gas Suoolv Commoditv C h a m  
Rate M4 Firm and Rate M5A Interruptible Contract 

Storaae and Trans~ortation Suo~lemental Services - Rate T I  8 T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 

Backstop gas 
Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents I m3) 
Failure to Deliver: Applied to quantities not delivered to Union 
in the event the customer's supply fails 
Discretionary Gas Supply Service (DGSS) 

8.459 
1 1.324 
10.992 
Note (2) 

45.1282 
2.995 

Note (3) 

Notes: 

(1) The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents1 m3. 

(2) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the 
month of or the month following the month in which gas is sold under this rate and shall not be less than 
Union's approved weighted average cost of gas. 

(3) Reflects the "back to back" price plus gas supply administration charge. 

Effective: January 1,2007 
O.E.B. Order # EB-2006-0502 Chatham, Ontario 

Supersedes EB-2005-0520 Rate Schedule effective Janualy 1, 2007. 

November 2006 
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Effective 
2000-0 1-01 
Rate M4 
Page 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for  the purchase or transportation of gas for a minimum term of 
one year that specifies a daily contracted demand between 4 800 m3 and 140 8 7 0  m3. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1. Bills will be rendered monthly and shall be  the total of: 

(i) A Monthly Demand Charge 

Ant 8 450 n9 of daily contracted demand 
Next 19 700 ma of daily contracted demand 
All over 28  150 mJ of daily contracted demand 

(ii) A Monthly Delivery Commodity Charge 

First 422 250 ma delivered per month 
Next volume equal to 16 days use of 

daily contncted demand 
For remainder of volurnea delivered in the month 

35.09920 per mJ 
i9.4552e per mJ 
15.96000 per ma 

1.06680 per rnJ 

1.06680 per ma 
0.71 120 per ma 

(iii) Gas Supply Charge (if applicable) 

The g u  supply charge ir compdrad of charger for tnnaportation and for commodity and fuel. 
The applicabk rater a n  provided in Schedule 'A". 

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by the Company in advance. The 
Company will not unreasonably withhold authorization. Authorized overrun will be  available April 1 
through October 31 and will be paid for at a delivery rate of 2.2207C per m3 and, if applicable, the 
total gas supply charge for utility sales provided in Schedule "A" per m3 for all volumes purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 8.7043C per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas 
supply volumes purchased. 

and 

3. Minimum Annual Charge 

In each contract year the customer shall purchase from the Company or pay for a minimum volume of 
gas or transportation services equivalent to 146 days use of contracted demand. Overrun gas 
volumes will not contribute to the minimum volume. In the event that the customer shall not take 
such minimum volume the customer shall pay an amount equal to the deficiency from the minimum 
volume times a delivery charge of 1.0691C per m3 and, if applicable a gas supply commodity charge 
provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated 
for any part year. 



Effective 
2000-0 1 -0 1 
Rate M4 
Pane 2 of 2 

( D l  

(El 

Attachment 2 

Delayed Payment 

Exhibit C31C16lC33.1 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 
days after the date of the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, 
including previous arrears, if any, shall be increased by two percent (2%) and the increased amount 
shall be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to  Union under direct 
purchase arrangements must obligate to deliver, and acquire and maintain firm transportation on all 
upstream pipeline systems for all volumes. Customers initiating direct purchase arrangements, who 
previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. Customers may 
reduce their assignment of upstream transportation capacity in compliance with Union's Turnback 
Policy. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into 
a Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate 
schedule R1. 

Definitions 

"Month" means a period beginning at 0900 hours Central Standard time o n  the first day of a calendar 
month and ending at 0900 hours Central Standard time on the first day of the following calendar 
month. 

"Day" means a period o f  24 consecutive hours beginning at 0900 hours Central Standard time. 

"Contracted Demand" means the maximum volume of gas the Company is obligated to deliver to the 
customer on any one day. 

"Overrun" means gas taken on any day in excess of 103% of contracted daily demand. 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 Chatham, Ontario 

Supersedes EB-2001-0021 Rate Schedule effective March 1, 2001 . 
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Effective 
2001-01 -01 
Rate M4 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

(A) Availability 

Available t o  customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one 
year that specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

First 8 450 ma of daily contracted demand 
Next 19 700 m' of daily contracted demand 
All over 28 150 m* of daily contracted demand 

(ii) A Monthly Delivery Commodity Charge 

First 422 250 ma delivered per month 
Next volume equal to 15 days use of 

daily contracted demand 
For remainder of volumes delivered in the month 

36.70234 per ma 
20.34384 per m' 
16.87854 per ma 

1.21384 per ma 

1.21384 per ma 
0.85434 per ma 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge Is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by the Company in advance. The 
Company will not unreasonably withhold authorization. Authorized overrun will be available April 1 through 
October 31 and will be paid for at a delivery rate of 2.4205$ per m3 and, if applicable, the total gas supply 
charge for utility sales provided in Schedule "A" per m3 for all volumes purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 9.1480$ per mVor the delivery 
and the total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes 
purchased. 

and 

3. Minimum Annual Charge 

In each contract year the customer shall purchase from the Company or pay for a minimum volume of gas 
or transportation services equivalent to 146 days use of contracted demand. Overrun gas volumes will not 
contribute to the minimum volume. In the event that the customer shall not take such minimum volume the 
customer shall pay an amount equal to the deficiency from the minimum volume times a delivery charge of 
1.21 61 $ per m3 and, if applicable a gas supply commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any 
part year. 



Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

(G)  Definitions 

Attachment 2 

Effective 
2001-01-01 
Rate M4 
Pase 2 of 2 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 days 
after the date of the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, including 
previous arrears, if any, shall be increased by two percent (2%) and the increased amount shall be due 
and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream 
pipeline systems for all volumes. Customers initiating direct purchase arrangements, who previously 
received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 
from Union of transportation capacity on upstream pipeline systems. Customers may reduce their 
assignment of upstream transportation capacity in compliance with Union's Turnback Policy. 

Bundled Direct Purchase Delivery 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate 
schedule R1. 

"Month" means a period beginning at 0900 hours Central Standard time on the first day of a calendar 
month and ending at 0900 hours Central Standard time on the first day of the following calendar month. 

"Day" means a period of 24 consecutive hours beginning at 0900 hours Central Standard time. 

"Contracted Demand" means the maximum volume of gas the Company is obligated to deliver to the 
customer on any one day. 

"Overrun" means gas taken on any day in excess of 103% of contracted daily demand. 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes EB-2002-03577 Rate Schedule effective July 1,2002. 
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Effective 
2002-01 -01 
Rate M4 
Paqe 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

(A) Availability 

Available to customers in Union's Southem Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one 
year that specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

First 8 450 ma of daily contracted demand 
Next I 9  700 m' of daily contracted demand 
All over 28 150 ma of daily contracted demand 

(ii) A Monthly Delivery Commodity Charge 

First 422 250 ma delivered per month 
Next volume equal to 15 days use of 

daily contracted demand 
For remainder of volumes delivered In the month 

39.18934 per ma 
18.73644 per ma 
15.85384 per ma 

1.00284 per ma 

1.00284 perm* 
0.59774 per ma 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodlly and fuel. 
The applicable rates are provided in Schedule "A". 

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. Overrun means gas taken on any day in excess of 103% of 
contracted daily demand. Authorized overrun will be available April 1 through October 31 and will be paid 
for at a delivery rate of 2.2915$ per m3 and, if applicable, the total gas supply charge for utility sales 
provided in Schedule "A" per m3 for all volumes purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 8.47204 per m3 for the delivery 
and the total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes 
purchased. 

and 

3. Minimum Annual Charge 

In each contract year the customer shall purchase from Union or pay for a minimum volume of gas or 
transportation services equivalent to 146 days use of contracted demand. Overrun gas volumes will not 
contribute to the minimum volume. In the event that the customer shall not take such minimum volume the 
customer shall pay an amount equal to the deficiency from the minimum volume times a delivery charge of 
1.0051$ per rn3 and, if applicable a gas supply commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any 
part year. 
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Paae 2 of 2 

(Dl Delayed Payment 

When  payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance, including previous arrears shall be increased by two percent (2%) and the increased 
amount shall be due and payable thereafter. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream 
pipeline systems for all volumes. Customers initiating direct purchase arrangements, who previously 
received Gas Supply service, must also accept, unless otherwise authorized by Union, an assignment 
from Union of transportation capacity on upstream pipeline systems. Customers may reduce their 
assignment of upstream transportation capacity in compliance with Union's Turnback Policy. 

(F) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate 
schedule R1. 

Effective January 1,2002 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January 1, 2001. 

Effective 
2002-01 -01 
Rate M4 

Exhibit C3lC161C33.1 

- 
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FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

Effective 
2003-01 -01 
Rate M4 
Paae 1 of 2 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one 
year that specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

First 8 450 m'of daily contracted demand 
Next 19 700 ma o f  daily contracted demand 
All over 28 150 m' of  daily contracted demand 

(ii) A Monthly Delivery Commodity Charge 

First 422 250 ma delivered per month 
Next volume equal to 15 days use of 

dally contracted demand 
For remainder of volumes delivered in the month 

40.832% per ma 
15.5660$ per ma 
12.6307$ per m' 

1.5666$ per ma 

1.5666$ per ma 
1.1640$ per m' 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided In Schedule "A". 

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. Overrun means gas taken on any day in excess of 103% of 
contracted daily demand. Authorized overrun will be available April 1 through October 31 and will be paid 
for at a Delivery Rate of 2.9090P per m3 and, if applicable, the total gas supply charge for utility sales 
provided in Schedule "A" per m3 for all volumes purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 11.28056 per rn3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas 
supply volumes purchased. 

3. Minimum Annual Charge 

In each contract year the customer shall purchase from Union or pay for a minimum volume of gas or 
transportation services equivalent to 146 days use of contracted demand. Overrun gas volumes will not 
contribute to the minimum volume. In the event that the customer shall not take such minimum volume the 
customer shall pay an amount equal to the deficiency from the minimum volume times a Delivery Charge 
of 1.56896 per m3 and, if applicable a gas supply commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any 
part year. 
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Effective January 1,2003 
O.E.B. ORDER # RP-2002-0130 Chatham, Ontario 

Supersedes EB-2003-0056 Rate Schedule effective May 1,2003. 

Effective 
2003-01-01 
Rate M4 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance, including previous arrears shall be increased by two percent (2%) and the increased 
amount shall be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems for all volumes. Customers initiating direct purchase 
arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized 
by Union, a n  assignment from Union of transportation capacity on upstream pipeline systems. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation sewice under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 
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Effective 
2004101101 
Rate M4 
Paqe 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 
Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one 
year that specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

First B 450 ma of dally contracted demand 
Next I 9  700 ma of dally contracted demand 
All over 28 150 ma of dally contracted demand 

(ii) A Monthly Delivery Commodity Charge (1) 

46.9922$ per ma 
17.5809C per ma 
13.8932t per ma 

First 422 250 ma delivered per month 
Next volume equal to 15 days use of 

dally contracted demand 
For remainder of volumes delivered in the month 

1.05336 per ma 

1.0533$ per rn' 
0.65026 per ma 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provlded in Schedule " A .  

Note: 
( I )  During the period of May 1,2004 to December 31,2004, an additional charge of 0.1897 centslm' will apply to all volumes delivered. 

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. Overrun means gas taken on any day in excess of 103% of 
contracted daily demand. Authorized overrun will be available April 1 through October 31 and will be paid 
for at a Delivery Rate of 2.5982 4 per m3 (1) and, if applicable, the total gas supply charge for utility sales 
provided in Schedule "A" per m3 for all volumes purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 7.6047g per m3 (2 )  for the 
delivery and the total gas supply charge for utility sales provided in Schedule "A" per ma for all gas supply 
volumes purchased. 

Notes: 
(1) During the perlod of May 1,2004 to December 31, 2004, an addltlonal charge of 0.1697 centslm' will apply to all volumes delivered. 
(2) During the perlod of May 1,2004 to December 31, 2004, an additional credit of (0.0877) centslma will apply to all volumes delivered. 

3. Minimum Annual Charge 

In each contract year the customer shall purchase from Union or pay for a minimum volume of gas or 
transportation services equivalent to 146 days use of contracted demand. Overrun gas volumes will not 
contribute to the minimum volume. In the event that the customer shall not take such minimum volume the 
customer shall pay an amount equal to the deficiency from the minimum volume times a Delivery Charge 
of 1.3014# per m3 and, if applicable a gas supply commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any 
part year. 

Note: 
( I )  During the period of May 1.2004 to December 31. 2004, an additional charge of 0.1697 centslm' will apply to all volumes delivered. 



Effective 
2004/01/01 
Rate M4 
Paqe 2 of 2 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance including previous arrears shall be increased by 1.9%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream plpeline systems for all volumes. Customers initiating direct purchase 
arrangements, who previously received Gas Supply service, must also accept, unless othewise authorized 
by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Exhibit C3lC16lC33.1 
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(F) Bundled Direct Purchase Dellvery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 Chatham, Ontario 

Supersedes EB-2004-0210 Rate Schedule effective April 1,2004. 



Effective 
2005101101 
Rate M4 
Paae 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 
(A) Availability 

Available t o  customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for the purchase or  transportation of gas for a minimum tern of one 
year that specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodicalty. Multi-year prices may also be negotiated which may be higher or lower than the 
identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

Flnt 8 450 m* 01 dally contracted d m n d  
Next 19 700 ma of dally contracted demand 
All over 28 150 m* of dally contracted demand 

(ii) A Monthly Delivery Commodity Charge 

Flnt 422 250 m* delivered per month 
Next volume equal to 16 days use of 

daily contracted demand 
For romalndar of volumrs delivered in the month 

48.99221 per nP 
17.540$# perm' 
13.8932# per ma 

0.9061~ per mD 

O.wel1 per m* 
0.5030# per ms 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for lranrportation and for wmmodlty and fuel. 
The appliuble n k s  are provided in Schedule 'A". 

2. Overmn Charge 

Authorized overrun gas is available pmvlded that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. Overrun means gas taken on any day In excess of 103% of 
contracted daily demand. Authorized overmn will be available April 1 through October 31 and will be paid 
for at a Delivery Rate of 2.4510 $ per m3 and, if applicable, the total gas supply charge for utility sales 
provided in Schedule per m3 for all volumes purchased. 

Unauthorized ovenun gas taken in any m n t h  shall b e  paid for at the rate of 6.71724 per m3 for the 
delivery and the total gas supply charge for utility sales provided in Schedule 'A" per ma for all gas supply 
volumes purchased. 

3. Minimum Annual Charge 

In each wntract year the customer shall purchase from Union or pay for a minimum volume of gas or 
transportation services equivalent to 146 days use of contracted demand. Overrun gas volumes will not 
contribute to the minimum volume. In the event that the customer shall not take such minimum volume the 
customer shall pay an amount equal to the deficiency fmm the minimum volume times a Delivery Charge 
of 1 .I5426 per m3 and, if applicable a gas supply commodity charge provided in Schedule 'A". 

In the event that the wntract period exceeds one year the annual minimum volume will be prorated for any 
part year. 
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Effective 
2005/01101 
Rate M4 
Paae 2of  2 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upslream pipeline systems for all volumes. Customers initiating direct purchase 
arrangements, who previously received Gas Supply service, must also accept, unless otherwise authorized 
by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule Rl .  

Effective January 1,2005 
O.E.B. ORDER # RP-2003-0063 Chatham. Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1,2004. 
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Effective 
2006-01 -01 
Rate M4 
Pase 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

Availability 

Available to customers in  Union's Southern Delivery Zone. 

Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that 
specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified rates. 

Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 
First 8 450 m3 of daily contracted demand 46.99226 per m3 
Next 19 700 m3 of daily contracted demand 17.58096 per m3 
All Over 28 150 m3 of daily contracted demand 13.89326 per m3 

(ii) A Monthly Delivery Commodity Charge 
First 422 250 m3 delivered per month 
Next volume equal to 15 days use of daily 

con traded demand 
For remainder of volumes delivered in the month 

0.74924 per m3 

0.74926 per ma 
0.34616 per m3 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A" 

Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not unreasonably 
withhold authorization. Overrun means gas taken on any day in excess of 103% of contracted daily demand. 
Authorized overrun will be available April 1 through October 31 and will be paid for at a Delivery Rate of 2.29416 per 
m3 and, if applicable, the total gas supply charge for utility sales provided in Schedule ' A " per m3for all volumes 
purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 6.57054 per m3 for the delivery and the 
total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes purchased. 

Minimum Annual Charge 

In each contract year, the customer shall purchase from Union or pay for a minimum volume of gas or transportation 
services equivalent to 146 days use of contracted demand. Overrun gas volumes will not contribute to the minimum , 
volume. In the event that the customer shall not take such minimum volume the customer shall pay an amount equal 
to the deficiency from the minimum volume times a Delivery Charge of 0.99736 per m3 and, if applicable a gas supply 
commodity charge provided in Schedule 'A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any part year. 
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Effective 
2006-01 -01 
Rate M4 
Paqe 2 of 2 

Delayed Payment 

When payment of the monthly bill has not been made in full, 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 

Supersedes EB-2005-0462 Rate Schedule effective October I ,  2005. 

Chatham, Ontario 
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Effective 
2007-01 -01 
Rate M4 
Paae 1 of 2 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that 
specifies a daily contracted demand between 4 800 m3 and 140 870 m3. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 
First 8 450 m%f daily contracted demand 
Next 19 700 m3 of daily contracted demand 
All Over 28 150 m3 of daily contracted demand 

(ii) A Monthly Delivery Commodity Charge 
First 422 250 m3 delivered per month 
Next volume equal to 15 days use of daily 

contracted demand 
For remainder of volumes delivered in the month 

Delivery- Price Adjustment (All Volumes) 

(iii) Gas Supply Charge (if applicable) 

45.6744$ per m3 
19.8165$ per m3 
16.4565$ per m3 

0.9291$ per m3 

0.9291 $ per m3 
0.5089$ per m3 

(0.1 298)$ per m3 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. The applicable rates are provided in Schedule "A" 

Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not unreasonably 
withhold authorization. Overrun means gas taken on any day in excess of 103% of contracted daily demand. 
Authorized overrun will be available April 1 through October 31 and will be paid for at a Delivery Rate of 2.4307$ per 
m3 and, if applicable, the total gas supply charge for utility sales provided in Schedule " A " per m3for all volumes 
purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 6.1010$ per mVor the delivery and the 
total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes purchased. 

Minimum Annual Charge 

In each contract year, the customer shall purchase from Union or pay for a minimum volume of gas or transportation 
services equivalent to 146 days use of contracted demand. Overrun gas volumes will not contribute to the minimum 
volume. In the event that the customer shall not take such minimum volume the customer shall pay an amount equal 
to the deficiency from the minimum volume times a Delivery Charge of 1.2464$ per m3 and, if applicable a gas supply 
commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any part year. 
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Effective 
2007-01-01 
Rate M4 
Paae 2 of 2 

Delayed Payment 

When payment o f  the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver a t  a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems for all volumes. Customers initiating direct purchase arrangements, who previously received Gas Supply service, 
must also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream 
pipeline systems. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2007 
O.E.B. ORDER # EB-2006-0502 Chatham, Ontario 

Supersedes EB-2005-0520 Rate Schedule effective January 1,2007 
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Effective 
2000-01 -01 
Rate M9 
Pane 1 of 2 

LARGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a distributor who enters into a contract t o  purchase and/or receive delivery of a firm supply of gas 
for distribution to  its customers and who agrees to take or pay for an annual quantity of at least two 
million cubic metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1) (i) A Monthly Demand Charge of 23.59899 per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to  be computed on a calendar 
month basis and a prorata charge to be made for the fraction of a calendar month which 
will occur if the day of first regular delivery does not fall on the first day of a month, 

(ii) A Delivery Commodity Charge of 0.26899 per m3 for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in'schedule "A". 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 
days after the date o f  the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, 
including previous arrears, if any, shall be increased by two percent (2%) and the increased amount 
shall be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to  Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain f irm transportation on all upstream 
pipeline systems. Customers initiating direct purchase arrangements, who previously received Gas 
Supply service, must also accept, unless otherwise authorized by Union, an assignment from Union of 
transportation capacity on upstream pipeline systems. Customers may reduce their assignment of 
upstream transportation capacity in compliance with Union's Turnback Policy. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union 
has the capability to  continue to supply the customer, Union will do so. This gas shall be paid for at the 
rate of 8.7043e per m3 for the delivery and, i f  applicable, the total gas supply charge for utility sales 
provided in Schedule 'A" plus 76 per m3, for all gas supply volumes purchased. 
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Effective 
2000-01 -0 1 
Rate M9 

(G )  Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate 
schedule R1. 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 Chatham, Ontario 

Supersedes EB-2001-0021 Rate Schedule effective March 1, 2001 . 



LARGE WHOLESALE SERVICE RATE 
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Effective 
2001-01-01 
Rate M9 
Pacle 1 of 2 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for 
distribution to its customers and who agrees to take or pay for an annual quantity of at least two million cubic 
metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1) (i) A Monthly Demand Charge of 25.8841$ per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to be computed on a calendar 
month basis and a prorata charge to be made for the fraction of a calendar month which will 
occur if the day of first regular delivery does not fall on the first day of a month, 

(ii) A Delivery Commodity Charge of 0.4128$ per m3 for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 days 
after the date of the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, including 
previous arrears, if any, shall be increased by two percent (2%) and the increased amount shall be due and 
payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, 
must also accept, unless otherwise authorized by Union, an assignment from Union of transportation 
capacity on upstream pipeline systems. Customers may reduce their assignment of upstream transportation 
capacity in compliance with Union's Turnback Policy. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
9.1480$ per m3 for the delivery and, if applicable, the total gas supply charge for utility sales provided in 
Schedule "A" plus 7$ per m3, for all gas supply volumes purchased. 
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0 mongas Effective 
2001-01-01 
Rate M9 
Paqe 2 of 2 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate schedule 
R1. 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes EB-2002-0357 Rate Schedule effective July 1,2002. 

- 
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Effective 
2002-01 -01 
Rate M9 

LARGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for 
distribution to its customers and who agrees to take or pay for an annual quantity of at least two million cubic 
metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than 
the identified rates. 

1) (i) A Monthly Demand Charge of 23.93058 per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to be computed on a calendar month 
basis and a prorata charge to be made for the fraction of a calendar month which will occur if the 
day of first regular delivery does not fall o n  the first day of a month, 

(ii) A Delivery Commodity Charge of 0.29926 per m3 for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance, including previous arrears shall be increased by two percent (2%) and the increased amount shall be 
due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, 
must also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity 
on upstream pipeline systems. Customers may reduce their assignment of upstream transportation capacity 
in compliance with Union's Tumback Policy. 

Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization 
has been received, Customer will be charged 1.0860q! per m3. Overrun will be authorized by Union at its sole 
discretion. 

Unauthorized: 

For all quantities on any Day in excess of 103% of the Customer's contractual rights, for which authorization 
has not been received, Customer will be charged 36.0$ per m3. 
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Effective 
2002-01-01 
Rate M9 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate schedule 
R1. 

Effective January 1,2002 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January 1,2001. 
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Effective 
2003-01-01 
Rate M9 

LARGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for 
distribution to its customers and who agrees to take or pay for an annual quantity of at least two million cubic 
metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than 
the identified rates. 

I) (i) A Monthly Demand Charge of 23.0739$ per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to be computed on a calendar month 
basis and a prorata charge to be made for the fraction of a calendar month which will occur if the 
day of first regular delivery does not fall on the first day of a month, 

(ii) A Delivery Commodity Charge of 0.3385$ per m3 for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance, including previous arrears shall be increased by two percent (2%) and the increased amount shall be 
due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point@) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements, who 
previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization 
has been received, Customer will be charged 1.0971$ per m3. Overrun will be authorized by Union at its sole 
discretion. 

Unauthorized: 

For all quantities on any Day in excess of 103% of the Customer's contractual rights, for which authorization 
has not been received, Customer will be charged 36.0$ per ma. 
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Attachment 3 

Effective 
2003-01-01 
Rate M9 
Paoe 2 of 2 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2003 
O.E.B. ORDER # RP-2002-0130 Chatham. Ontario 

Supersedes EB-20034056 Rate Schedule effective May 1,2003. 
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Effective 
2004101101 
Rate M9 

LARGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

T o  a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for 
distribution to its customers and who agrees to take or pay for an annual quantity of at least two million cubic 
metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for sewice. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than 
the identified rates. 

1 )  (i) A Monthly Demand Charge of 20.0910$ per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to be computed on a calendar month 
basis and a prorata charge to be made for the fraction of a calendar month which will occur if the 
day of first regular delivery does not fall on the first day of a month, 

(ii) A Delivery Commodity Charge of 0.5233$ per m3 (1) for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in Schedule "A". 

Note: (I) During the perlod of May 1,2004 to December 31,2004, an additional charge of 0.1311 centslm* will apply to all volumes 
delivered. 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance including previous arrears shall be increased by 1.9%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements, who 
previously received Gas Supply service, must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization 
has been received, Customer will be charged 1.18384 per m3 (1,. Overrun will be authorized by Union at its 
sole discretion. 

Unauthorized: 

For all quantities on any Day in excess of 103% of the Customer's contractual rights, for which authorization 
has not been received, Customer will be charged 36.0$ per mJ. 

Note (1) Durlng the period of May 1, 2004 to December 31.2004, an additional charge of 0.1311 cents/ma will apply to all volumes 
delivered. 
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Effective 
2004/01101 
Rate M9 
Paqe 2 of 2 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 Chatham, Ontario 

Supersedes EB-2004-0210 Rate Schedule effective April 1.2004. 
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Effective 
2005/01101 
Rate M9 
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LARGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southem Delivery Zone. 

Applicability 

~f a firm supply of gas for 
)fat least two million cubic 

To a distributor who enters into a contract to purchase andlor receive delivery c 
distribution to its customers and who agrees to take or pay for an annual quantity ( 
metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These 
rates may change periodically. Multi-year prices may also be negotiated which may be higher or lower than 
the identified rates. 

1) (i) A Monthly Demand Charge of 18.68848 per m3 of established daily demand determined in 
accordance with the service contract, such demand charge to be computed on a calendar month 
basis and a prorata charge to be made for the fraction of a calendar month which will occur if the 
day of first regular delivery does not fall on the first day of a month, 

(ii) A Delivery Commodity Charge of O.4140# per m3 for gas delivered and, if applicable, 

(ili) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. 
The applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment o f  the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance including prevlous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless othewise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a polnt(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initlatlng direct purchase arrangements, who 
prevlously received Gas Supply service, must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization 
has been received, Customer will be charged 1.02848 per m3. Overrun will be authorized by Union at its sole 
discretion. 

Unauthorized: 

For all quantities on any Day in excess of 103% of the Customer's contractual rights, for which authorization 
has not been received, Customer will be charged 36.04 per m3. 



Exhibit C3/C16/C33.1 
Attachment 3 

Effective 
2005101 /01 
Rate M9 

(6) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R l .  

Effective January 1,2005 
O.E.B. ORDER #RP-2003-0063 Chatham, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1,2004. 
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2006-01-01 
Rate M9 
Paqe 1 of 2 

LARGE WHOLESALE SERVICE RATE 

(A) Availability 

Available to customers in Union's Southem Delivery Zone. 

(B) Applicability 

To a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for distribution to its 
customers and who agrees to take or pay for an annual quantity of at least two million cubic metres. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified rates. 

1. (i) A Monthly Demand Charge of 17.28586 per m3 of established daily demand determined in accordance with 
the service contract, such demand charge to be computed on a calendar month basis and a prorata charge to 
be made for the fraction of a calendar month which will occur if the day of first regular delivery does not fall on 
the first day of a month, 

(ii) A Delivery Commodity Charge of 0.46156 per m3 for gas delivered and, if applicable, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "AA". 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall b e  increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(F) Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization has been 
received, the Customer will be charged 1.02986 per m3. Overrun will be authorized by Union at its sole discretion. 

Unauthorized: 

For all quantities on any day in excess of 103% of the Customer's contractual rights, for which authorization has not been 
received, the Customer will be charged 36.06 per m3. 



Af imBu83 
2006-01-01 
Rate M9 
Pacle 2 of 2 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 Chatham, Ontario 

Supersedes EB-2005-0462 Rate Schedule effective October 1,2005 
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AC%mF;n! 
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Rate M9 
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URGE WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for distribution to its 
customers and who agrees to take or pay for an annual quantity of at least two million cubic metres. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. (i) A Monthly Demand Charge of 17.09026 per m3 of established daily demand determined in accordance with 
the service contract, such demand charge to be computed on a calendar month basis and a prorata charge to 
be made for the fraction of a calendar month which will occur if the day of first regular delivery does not fall on 
the first day of a month, 

(ii) A Delivery Commodity Charge of .5367$ per m3, a Delivery- Price Adjustment of (0.1253)$ per m3 for gas 
delivered and, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A'. 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the customer's contractual rights, for which authorization has been 
received, the customer will be charged 1.09866 per m3. Overrun will be authorized by Union at its sole discretion. 

Unauthorized: 

For all quantities on any day in excess of 103% of the customer's contractual rights, for which authorization has not been 
received, the customer will be charged 36.06 per m3. 



Exhibit C3lC16lC33.1 
A m w t  3 

2007-01-01 
Rate M9 
Paqe 2 of 2 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2007 
O.E.B. ORDER # EB-2006-0502 Chatham, Ontario 

Supersedes EB-2005-0520 Rate Schedule effective January 1, 2007. 
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Rate M 1 0 
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SMALL WHOLESALE SERVICE RATE 
Availability 

Available t o  customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for 
distribution only to its own customers. 

Rates 

The identified rates lexcluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1. A delivery commodity charge of 3.0306C per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

T h e  gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The  applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 
days after the date of the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, 
including previous arrears, if any, shall be increased by t w o  percent (2%) and the increased amount 
shall be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream 
pipeline systems. Customers initiating direct purchase arrangements must also accept, unless 
otherwise authorized by Union, an assignment from Union of transportation capacity on upstream 
pipeline systems. Customers may reduce their assignment of upstream transportation capacity in 
compliance with Union's Turnback Policy. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union 
has the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the 
rate of 8.7043e per m3 for the delivery and, if applicable, the total gas supply charge for utility sales 
provided in Schedule "A" per m3, plus 7C per rn3 for all gas supply volumes purchased. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery o f  gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate 
schedule R1. 

Effective January 1, 2000 
O.E.B. ORDER # RP-1999-0017 Chatham, Ontario 

Supersedes EB-2001-0021 Rate Schedule effective March 1, 2001. 
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SMALL WHOLESALE SERVICE RATE 
Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for distribution 
only to its own customers. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1. A delivery commodity charge of 3.45166 per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

Delayed Payment 

When payment in full is not made on or before the due date shown on the bill, a date not less than 16 days 
after the date of the mailing or the delivery of the bill by Union Gas Limited, the unpaid balance, including 
previous arrears, if any, shall be increased by two percent (2%) and the increased amount shall be due and 
payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain f i n  transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized 
by Union, an assignment from Union of transportation capacity on upstream pipeline systems. Customers 
may reduce their assignment of upstream transportation capacity in compliance with Union's Turnback 
Policy. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
9.1480$ per m3 for the delivery and, if applicable, the total gas supply charge for utility sales provided in 
Schedule "A" per m3, plus 7q! per m3 for all gas supply volumes purchased. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate schedule 
R1. 

Effective January 1,2001 
O.E.B. ORDER # RP-2001-0029 Chatham, Ontario 

Supersedes EB-2002-0357 Rate Schedule effective July 1, 2002. 
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Effective 
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SMALL WHOLESALE SERVICE RATE 
(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(8) Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for distribution 
only to its own customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1. A delivery commodity charge of 3.12136 per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance, including previous arrears shall be increased by two percent (2%) and the increased amount shall 
be due and payable thereafter. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver, and acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized 
by Union, an assignment from Union of transportation capacity on upstream pipeline systems. Customers 
may reduce their assignment of upstream transportation capacity in compliance with Union's Turnback 
Policy. 

(F) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
8.47206 per m3 for the delivery and, if applicable, the total gas supply charge for utility sales provided in 
Schedule "A" per m3, plus 7$ per m3 for all gas supply volumes purchased. 

(G )  Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T-Service Receipt Contract with Union for delivery of gas to Union. 

Bundled T-Service Receipt Contract Rates and Gas Purchase Contract Rates are described in rate schedule 
R1. 

Effective January 1,2002 
O.E.B. ORDER # RP-2001-0029 Chatharn, Ontario 

Supersedes RP-2001-0029 Rate Schedule effective January 1,2001. 
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SMALL WHOLESALE SERVICE RATE 
Availability 

Available to  customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for distribution 
only to its own customers. 

Rates 

The Identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

I. A Delivery Commodity Charge of 3.2262$ per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid 
balance, including previous arrears shall be increased by  two percent (2%) and the increased amount shall 
be due and payable thereafter. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point@) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements must 
also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on 
upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
11.2805$ per m3 for the delivery and, if applicable, the total gas supply charge for utility sales provided in 
Schedule " A  per m3, plus 74? per m3 for all gas supply volumes purchased. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1 

Effective January 1,2003 
O.E.B. ORDER # RP-2002-0130 Chatham. Ontario 

Supersedes EB-2003-0056 Rate Schedule effective May 1.2003. 
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SMALL WHOLESALE SERVICE RATE 
Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases and/or receives delivery of a firm supply d gas for distribution 
only to its own customers. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also be negotiated which may be higher or 
lower than the identified rates. 

1. A Delivery Commodity Charge of 3.4590$ per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided In Schedule -A". 

Notes: 
( I )  During the period of May I ,  2004 to December 31, 2004, an additional credit of (0.5011) cenWmS will apply to all volumes 

delivered. 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance including previous arrears shall be increased by I .9%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point@) specified by Union, and must acquire and  maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements must 
also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on 
upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
7,60476 per m3 (2) for the delivery and, if applicable, the total gas supply charge for utility sales provided in 
Schedule "A" per ma, plus 7$ per m3 for all gas supply volumes purchased. 

Notes: 
(2) During the period of May I, 2004 to December 31, 2004, an additional credit of (0.0877) cenWma wlll apply to all volumes 

delivered. 

Bundled Direct Purchase Delivev 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1, 2004 
O.E.B. ORDER # RP-2003-0063 - EB-2003-0087 Chatham, Ontario 

Supersedes EB-2004-0210 Rate Schedule effective April 1,2004 
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2OO5lOl/Ol 
Rate MI0  
Paae 1 of 1 

SMALL WHOLESALE SERVICE RATE 
Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for distribution 
only to its own customers. 

Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. 
These rates may change periodically. Multi-year prices may also b e  negotiated which may be higher or 
lower than the identified rates. 

I. A Delivery Commodity Charge of 3.09544 per m3 for gas delivered and, i f  applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'Aw. 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the 
unpaid balance including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a polnt(s) specified by Union, and must acquire and maintain firm 
transportation on all upstream pipeline systems. Customers initiating direct purchase arrangements must 
also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on 
upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has 
the capability to continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 
6.71724 per IT? for the delivety and, if applicable, the total gas supply charge for utility sales provided in 
Schedule 'A" per m3, plus 74 per ma for all gas supply volumes purchased. 

Bundled Dlrect Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a 
Bundled T Gas Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2005 
0. E.B. ORDER # RP-2003-0063 Chatham, Ontario 

Supersedes EB-2004-0416 Rate Schedule effective October 1,2004. 
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SMALL WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas fc 
customers. 

Rates 

)r distribution only to its own 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher or lower than the identified rates. 

1. A Delivery Commodity Charge of 2.7318$ per m3 for gas delivered and, if applicable, 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 6.5705$ per m3 for the delivery 
and, if applicable, the total gas supply charge for utility sales provided in Schedule "A" per m3, plus 7$ per  m3 for 
all gas supply volumes purchased. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2006 
O.E.B. ORDER # EB-2005-0531 Chatham, Ontario 

Supersedes EB-2005-0462 Rate Schedule effective October 1,2005 



SMALL WHOLESALE SERVICE RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a non-contract distributor who purchases and/or receives delivery of a firm supply of _ 
customers. 

Rates 

Attachment 4 

Effective 
2007-01-01 
Rate MI0 
Pacre 1 of 1 

gas for distribution or lly to its own 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. A Delivery Commodity Charge of 2,69784 per myor gas delivered 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 6.1010$ per m3 for the delivery 
and, if applicable, the total gas supply charge for utility sales provided in Schedule "A" per m3, plus 74 per m3 for all gas 
supply volumes purchased. 

Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective January 1,2007 
O.E.B. ORDER # EB-2005-0520 Chatham, Ontario 

Supersedes EB-2006-0500 Rate Schedule effective October 1,2006 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA) 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I ,  page 11 - 12 

Issue: 14.1 - Are there adjustments that should be made to base year revenue 
requirements and/or rates? 

Question: 

For each of the three transmission-related deferral accounts (1 79-69, 179-73 and 174- 
74) please provide the following for each year 1999 through 2006 inclusive in a format 
similar to Attachment #2 of Exhibit J14.36 in EB-2005-0520: 

a) The actual revenue, costs, gross margin, Board approved amount and deferred 
margin for each of the three accounts. 

b) The corresponding Board Approvedfigures for each relevant year in the period 
1999 through 2006. 

c) The corresponding Board Approvedfigures for 2007 

Response: 

a) to c) Please refer to the attached schedule. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Buildinn Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 12 

Issue: 14.1 - Are there adjustments that should be made to base year revenue 
requirements and/or rates? 

Question : 

The evidence refers to a $7 million impact on rates of using the 20 year declining trend 
methodology. 

a) Please provide all data and calculations used to calculate this figure. Where 
possible, please tie the data and calculations back to the information filed in EB- 
2005-0520 and provide the appropriate references. 

b) Is the $7 million the impact on rates before or after tax? Please provide a breakdown 
of the after-tax impact on rates, including the calculation of the incremental tax. 

c) Please provide a breakdown of the total impact on rates by rate class. 

d) Does the impact of the reduction in delivery volumes have any impact on the 
allocation of costs to rate classes where the volumes do not depend on the weather 
forecast? Please explain andprovide the change in the allocation of costs by rate 
class, ifappropriate. 

e) Is there any impact, directly or indirectly, on  the calculation ofpeak demands by rate 
class of moving to the 20 year trend methodology? Please provide the impact, if any, 
of the change in the allocation of costs by rate class related to the change in the 
relative peak demands of the rate classes. 

Response: 

a) Please see the attached schedule. 

b) The impact on rates associated with moving to the 20-year trend weather 
methodology of $6.197 million is before tax. Assuming a tax rate 36.12% the after 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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tax impact is $3.959 

c) The only rate classes impacted are Rate 0 1, Rate 10, M 1 and M2. Please see part a) 
above. 

d) Union anticipates that there would be a minor impact on the allocation of costs to 
other rate classes if the delivery volume impacts resulting from the use of the 20 year 
declining trend method were incorporated into the 2007 cost allocation study. Union 
is not proposing to update its 2007 cost allocation study prior to implementing its 
proposed price cap plan. 

e) Moving to the 20 year declining trend method would have an indirect impact on 
design day demand as the forecast design day demand is estimated using forecast 
throughput information. The weather normalization method is one of the inputs used 
to prepare the throughput forecast. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 
M1. M2, R01, R10 Rate Impact due to Weather Normalization Methodoloqv Chanqe 

Billing 
Units 

Particulars 1 03rn3 
(a) 

Approved Approved Change in Impact to 
Revenue Rates Rates Rates 
($000'~) (centslm3) (centslrn3) ($000'~) 

(c) (d) (e) 

Line 
No. 

1 

2 
3 
4 

5 

6 

7 
8 
9 

10 

11 

12 
13 
14 
15 

16 

17 

18 
19 
20 
2 1 

22 

Rate M I :  2007 Approved Revenue & Rates (1) 

Monthly Customer Charge 11,761,016 

First 100 m3 
Next 150 m3 
All over 250 m3 

Total M I  Delivery 2,862,265 

Rate M I :  Weather Methodoloav Chanqe (2) 

Monthly Customer Charge 11,761,016 

First 100 17-13 
Next 150 m3 
All over 250 m3 

Total M1 Delivery 2,798,595 

Rate M2; 2007 Approved Revenue & Rates (1) 

Monthly Customer Charge 83,737 

First 1,000 m3 
Next 6,000 m3 
Next 13,000 m3 
All over 20,000 m3 

Total M2 Delivery 1,100,502 

Rate M2: Weather Methodoloqv Chanqe (2) 

Monthly Customer Charge 83,737 

First 1,000 m3 
Next 6,000 m3 
Next 13,000 m3 
All over 20,000 m3 

Total M2 Delivery 1,076,022 

Notes 
(1) EB-2005-0520, Rate Order, Working Papers, Schedule 21 
(2) Volumes adjusted to reflect the change in weather normalization methodology. 
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UNION GAS LIMITED 
MI .  M2, R01. R10 Rate Impact due to Weather Normalization Methodoloqv Chanae 

Billing Approved Approved Change in Impact to 
Line Units Revenue Rates Rates Rates 
No. Particulars - 1 03m3 ($000'~) (centslm3) (centslm3) ($000'~) 

(a) (b) (c) ( 4  (e) 

Rate 01: 2007 Approved Revenue & Rates (1) 

Monthly Charge 3,548,064 56,769 $ 16 

First 100 m3 
Next 200 m3 
Next 200 m3 
Next 500 m3 
Over 1,000 m3 

Total Rate 01 Delivery 

Rate 01 ; Weather Methodoloav Chanae (2) 

Monthly Charge 3,548,064 56,769 $ 16 

First 100 m3 
Next 200 m3 
Next 200 m3 
Next 500 m3 
Over 1,000 m3 

Total Rate 01 Delivery 

Rate 10; 2007 Approved Revenue & Rates (3) 

Monthly Charge 35,539 2,488 $ 70 

First 1000 m3 
Next 9000 m3 
Next 20000 m3 
Next 70000 m3 
Over 100000 m3 

Total Rate 10 Delivery 381,370 21,882 

Rate 10; Weather Methodoloav Chanae (2) 

Monthly Charge 35,539 2,488 $ 70 

First 1000 m3 
Next 9000 m3 
Next 20000 m3 
Next 70000 m3 
Over 100000 m3 

Total Rate 10 Delivery 375,443 21,882 

Total General Service 

Notes 
(1) EB-2005-0520, Rate Order, Working Papers, Schedule 20 
(2) Volumes adjusted to reflect the change in weather normalization methodology. 
(1) EB-2005-0520, Rate Order, Working Papers, Schedule 6, Page 2 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Propertv Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 17 

Issue: 12.3.1- What should be the criteria for changes in rate design? 

Question: 

Union is proposing the flexibility to adjust the fixed monthly charges and the variable 
charge on a revenue neutral basis rather than apply the price cap equally to the fixed and 
variable charges. 

a) Please confirm that Board Staff in the StaffDiscussion Paper dated January 5, 
2007 indicated that i t  believed that the price cap should be applied equally to the 
jxed and variable charges at the rate class level to maintain the current 
fixedhariable ratio. 

b) Please explain how Union could ensure its' objective of rate stability and 
predictability for all customers under its proposal. 

c) Assume a price cap of 2% and that Union increases the fixed monthly charge for 
the new MI rate class by $1 per month aspart of the increase to an M1 customer. 
Please show the resulting impact on an M1 customer using 1,200 m3 per year, an 
MI customer using 2,500 m3 per year and an MI customer using 45,000 m3 per 
year. 

d) Assume a price cap o f  2% and that Union increases the fixed monthly charge for 
the new M2 rate class by $5per month aspart ofthe increase to an M2 customer. 
Please show the resulting impact on an M2 customer using 50,000 m3 per year, 
an M2 customer using 100,000 m3 per year and an M2 customer using 250,000 
m3 per year. 

Response: 

a) Confirmed. 

b) In the PC1 formula proposed by Union, the inflation factor, GDP IPI FDD, changes 
annually but as described in Board Staffs discussion paper, (Appendix A of Union's 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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evidence filed as Exhibit By Tab 1, Table 1, p. 10) this inflation factor is less volatile 
than the other inflation factors included in Table 1 due to the exclusion of petroleum 
products, gas exports, and other price-volatile exports. The X factor would be known 
ahead of  time and would not change during the term of the plan. 

c) and d) Please see the attached Schedules. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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RATE MI  
Bill Impacts at Various Consumption Levels 

Assumption #I Assumption #2 Annual Percent 
Using current Rates Price Cap & new MCC Impact Change 

~ n n u a l  Bill ($) Annual Bill ($) ($) (%, 
(a) (b) (c) = (b) - (a) (d) = (b-a) 1 (a) 

Annual Consumption of 1,200 m3 

Delivery Charqes 
Monthly Charge 
Delivery Commodity Charge 
Storage Services 
Total Delivery Charge 

Annual Consumption of 2,500 m3 

Delivery C h a r ~ e s  
Monthly Charge 
Delivery Commodity Charge 
Storage Services 
Total Delivery Charge 

Annual Consumption of 45,000 m3 

Delivery Charqes 
Monthly Charge 
Delivery Commodity Charge 
Storage Services 
Total Delivery Charge 
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RATE M2 
Bil l  Impacts at Various Consumption Levels 

Assumption # I  Assumption #2 Annual Percent 
Using current Rates Price Cap & new MCC Impact Change 

Annual Bill ($) Annual Bill ($) ($) (%) 
(a) (b) (c) = (b) - (a) (d) = (b-a) / (a) 

Annual Consumption of 55,000 m3 (1) 

Delivery Charges 
Monthly Charge 
Delivery Commodity Charge 
Storage Services 
Total Delivery Charge 

Annual Consumption of 100,000 m3 

Delivery Charges 
Monthly Charge 
Delivery Commodity Charge 
Storage Services 
Total Delivery Charge 

Annual Consumption of 250,000 m3 

Delivery Charges 
Monthly Charge 840.00 900.00 60.00 
Delivery Commodity Charge 8,693.29 8,797.06 103.77 
Storage Services 1,889.50 1,927.25 37.75 
Total Delivery Charge 11,422.79 11,624.31 201.52 2% 

Notes: 
(1) Customers consuming 50,000 m3 are not eligible for M2 rates. Union has provided a comparison using 55,000 m3. 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 17 

Issue: 12.3.1 - What should be the criteria for changes in rate design? 

Question: 

Union indicates that it does not believe that it is appropriate to apply the price cap to the 
Jixed charges as it would result in afixed monthly charge that is not a whole number. 

a) What evidence does Union have that this matters to customers? 

b) Is Union aware that the electricity distributors in Ontario have monthly Jixed charges 
that are not whole numbers? 

Response: 

a) Please see interrogatory response provided at Exhibit C 1.22. 

b) Yes. 

Question: August 20,2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building, Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 1 7 

Issue 12.3.1 - What should be the criteria for changes in rate design? 

Question: 

a) Does Union's proposal to adjust the flxedvariable split at different rates (on a 
revenue neutral basis) extend beyond the general service customers to contract 
demand charges for contract customers? Please explain why or why not. 

b) Please confirm that revenue neutrality as used in this evidence means revenue 
neutrality within each rate class. 

c) Please confirm that revenue neutrality within each rate class can result is 
substantially different rate increases to customers within a particular rate class. 

Response: 

a) Yes. Union's proposal to adjust the split between fixed and variable cost recovery 
extends to the contract rate classes. As indicated at Exhibit B, Tab 1, p. 17 of 
Union's evidence; 

"Union requires the flexibility to respond to a changing energy marketplace by 
developing, on a timely basis, new services and by making any necessary changes to 
existing services when required." 

Union does not anticipate any significant shift in cost recovery within the contract 
rate classes since the majority of  fixed costs are recovered through fixed charges. 

Please see interrogatory response provided at Exhibit C1.2 1 b). 

b) Confirmed. 

c) In Union's experience small changes in fixed cost recovery do not result in significant 
customer impacts. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 



Exhibit C3lC 16lC33.7 

UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 18 - 20 

Issue: I .  I - What are the implications associated with a revenue cap, a price cap and 
other alternative multi-year incentive ratemakingfiameworks? 

Question: 

a) What evidence does Union have that the regulatory administration and costs could be 
higher under a revenue cap than under aprice cap? 

b) On what basis does Union believe that aprice cap mechanism was intended by the 
Board in its NGF Report? 

c) What evidence does Union have that a price cap plan better aligns a utility's 
activities with customer interests as compared to a revenue cap plan? 

Response: 

a) Revenue caps typically require either a deferral account to capture revenue variances 
relative to a threshold amount or regulatory review of a throughput forecast. Both of 
these items require more regulatory oversight than the application of a price cap 
formula which does not involve either item. 

b) On p. 27 of the NGF Report, the Board refers to a "price adjustment mechanism". 
Union also relies on the Board's September 11,2006 letter (attached) which indicated 
that "a price cap has been determined as the appropriate form of incentive 
regulation". 

c) Please see interrogatory responses provided at Exhibits C 1.1 and C 1.2. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Ontario Energy 
Board 
P.O. Box 2319 
27th Floor 
2300 Yonge Street 
Toronto ON M4P 1 E4 
Telephone: 416- 481-1967 
Facsimile: 416- 440-7656 
Toll free: 1-888-632-6273 

Commission de ~ ' ~ n e r g i e  
de I'Ontario 
C.P. 2319 
27e etage 
2300, rue Yonge 
Toronto ON M4P 1 E 4  
TeIBphone; 416- 481 -1967 
Telecopieur: 416- 440-7656 
Numero sans frais: 1-888-632-6273 

VIA E-MAIL AND WEB POSTING 

September 11, 2006 

To: All Natural Gas Utilities 
All Other Interested Parties 

Re: Multi-year Incentive Rate Regulation for Natural Gas Utilities 
Board File No.: EB-2006-0209 

In its March 30, 2005 "Natural Gas Regulation in Ontario: A Renewed Policy 
Framework, Report on the Ontario Energy Board Natural Gas Forum" (the "NGF 
Report"), the Ontario Energy Board indicated that it would develop a multi-year 
incentive regulation methodology (the "IR Plan1') for setting natural gas utility 
rates. The NGF Report established an overall framework for the IR Plan and 
identified key elements that would need to be elaborated before the IR Plan 
could be implemented. 

The purpose of this letter is to describe the consultation process that the Board 
intends to use in relation to the development of certain elements of the IR Plan, 
and to invite interested parties to participate in this consultation. 

Overview and Scope of Project 

In the NGF Report, the Board noted that the IR Plan must meet the following 
criteria: 

- it must establish incentives for sustainable efficiency improvements in the 
natural gas utility sector that benefit customers and shareholders; 

- it must ensure appropriate quality of service for customers; and 
- it must create an environment that is conducive to investment, to the 

benefit of customers and shareholders. 

Because the IR Plan is intended to apply on a multi-year basis, it must be 
sustainable over the applicable term of the plan. It should also be able to be 
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applied uniformly (in terms of principles and methodology, but not necessarily the 
specific adjustments) t o  all natural gas utilities. 

The following elements are not intended to be considered as part of this project 
as their treatment has previously been determined by the Board in the NGF 
Report, and in the generic Decision and Order on return on equity (RP-2002- 
01 58): 

- the form of incentive regulation: a price cap has been determined as the 
appropriate form of incentive regulation; 

- earnings sharing: the Board has determined that there will not be 
earnings sharing; 

- form of rebasing at plan termination: the Board has determined that a 
comprehensive cost-of-service rebasing review will be undertaken at plan 
termination; and 

- matters in relation to the cost of capital. 

The elements of the IR Plan that have yet to be addressed and that are included 
within this project are: 

- the annual adjustment mechanism (i.e., inflation and productivity factors); 
- the term of the IR Plan; 
- the need for off-ramps and Z-factors; 
- the reporting requirements that will apply during the term of the IR plan; 
- the treatment of demand side management; and 
- the need for other adjustments. 

The Board's Approach 

Board staff will be conducting consultation sessions with interested stakeholders. 
This process will lead to the development of a staff Discussion Paper. Staffs 
Discussion Paper will also be informed by the expert advice of a consultant. 

Interested parties will be invited to comment in writing on staffs Discussion 
Paper, and will be provided an opportunity to submit their own expert reports if 
they so choose. The Board will provide an opportunity for interested parties to 
make oral presentations, followed by a further opportunity to provide written 
comments. 

Subsequent steps in the process of completing the IR Plan will be identified at a 
later date, as required. 



Timelines 
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Staff will start its consultations with interested parties by the first week of 
October, 2006. Details on the consultation sessions will be issued in due course 
Staffs Discussion Paper is scheduled to be released by November 30, 2006, 
while written comments and expert reports from interested parties will be due 
early in January, 2007. The opportunity to make oral presentations and further 
written comments would be scheduled for February, 2007. 

Invitation to Participate and Cost Awards 

The Board encourages participation in this process by interested parties. Those 
interested in participating should indicate their interest in writing by letter 
addressed to the Board Secretary at the Board's mailing address set out above 
by September 25,2006. 

Cost awards will be available to eligible persons under section 30 of the Ontario 
Energy Board Act, 1998. The costs to be awarded will be recovered from all 
rate-regulated natural gas utilities based on their respective distribution 
revenues. Appendix A contains further details regarding cost awards for this 
project. Any person intending to request an award of costs must file with the 
Board a written submission to that effect by September 25, 2006. The 
submission must be addressed to the Board Secretary at the Board's mailing 
address set out above. Rate-regulated natural gas utilities will be provided with 
an opportunity to object to any of the requests for cost award eligibility within 
fifteen days. Following this process, the Board will make a determination on the 
cost eligibility of the parties requesting an award of costs. 

All filings to the Board in relation to this consultation must quote file number EB- 
2006-0209 and include your name, address, telephone number and, where 
available, an e-mail address and fax number. Three paper copies of each filing 
must be provided. The Board asks that interested parties make every effort to 
provide electronic copies of their filings, either on diskette or by e-mail to 
Boardsec~oeb.aov.on.ca. The electronic copy should be in searchable, 
unsecured Adobe Acrobat (PDF), if available, or in Word. 
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This letter and all filings received by the Board in response will be available for 
public inspection on the Board's website at www.oeb.qov.on.ca and at the 
Board's office during normal business hours. 

Yours truly, 

Original signed by 

Kirsten Walli 
Board Secretary 

Attachment: Appendix A - Cost Awards 
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Multi-year Incentive Rate Regulation for Natural Gas Utilities 
EB-2006-0209 

Appendix A 
to Letter Dated September 1 I, 2006 

Cost Awards 

Eligibility 

The Board will determine eligibility for costs in accordance with its Practice 
Direction on Cost Awards. Any person intending to request an award of costs 
must file with the Board a written submission to that effect, identifying the nature 
of the person's interest in this process and the grounds on which the person 
believes that it is eligible for an award of costs, addressing the Board's cost 
eligibility criteria as set out in section 3 of the Board's Practice Direction on Cost 
Awards. An explanation of any other funding to which the person has access 
must also be provided, as should the name and credentials of any lawyer, 
analyst or consultant that the person intends to retain, if known. 

Activities Eligible for Cost Awards 

Consultations with Board Staff 

Cost awards will be available in relation to consultations with Board staff prior to 
the issuance of staffs Discussion Paper. Specifically, costs will be available for 
attendance at meetings with Board staff and for time spent in preparation for the 
meetings. Preparation time will be limited to 125% of attendance time. 

Written Comments and Oral Presentations 

Cost awards will be available in relation to written comments on the staff 
Discussion Paper (including the preparation of expert reports) and to oral 
presentations. The number of hours for which cost awards will be made 
available in relation to these activities will be determined at a later date. 

Cost Awards 

When determining the amount of the cost awards, the Board will apply the 
principles set out in section 5 of its Practice Direction on Cost Awards. The 
maximum hourly rates set out in the Board's Cost Awards Tariff will also be 
applied. 
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The Board expects that groups representing the same interests or class of 
persons will make every effort to communicate and co-ordinate their participation 
in this process. 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area PBOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I, page 20 

Issue 12.4.1 - Should the charges for these services be included in the IR mechanism? 

Question: 

a) Please provide a complete list of all the unregulated services that are currently 
provided by Union that the company thinks the price cap should not apply to. 

b) For each such service, please provide a short explanation as to why the price cap 
should be applied to that service. 

c) If Union proposes a new service during the term of the IR plan, how does Union 
propose that the determination of  whether it is a regulated or unregulated service be 
made? 

d) Will Union commit to bring forward all new services to the Board for a determination 
of whether the service should be regulated or not? Does Union further agree that the 
burden ofproof is on the utility to  justifi that a particular service is unregulated? 

e) As a regulated entity, does Union believe it should be allowed to provide unregulated 
services? Please explain. 

f l  Please provide an example of an unregulated service that is not currently provided by 
Union that could be provided in the future. 

Response: 

a) & b) There are both regulated and unregulated services that Union is proposing 
that the price cap formula not apply to. The price cap would not apply to 
unregulated services because by their very nature, the Board does not negotiate 
the price of these services. They are unregulated. 

Regulated: Union is proposing not to apply the price cap to the non-energy 
charges identified on Appendix I of Exhibit By Tab 1 of Union's evidence. Union 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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does not propose to apply the price cap to these services for the reasons identified 
on p. 41 of Exhibit B, Tab 1 of Union's evidence. 

The price cap would also not apply to regulated services provided at market 
sensitive prices within Board approved ranges (e.g. interruptible transportation). 
As these services are already being provided at market sensitive prices, it would 
not be possible to increase the price of the service above what Union is already 
charging. 

Unregulated: Storage services provided to ex-franchise customers and new 
storage services provided to in-franchise and ex-franchise customers are 
unregulated as a result of the Board's November 7,2006 NGEIR Decision. 

In the past Union has obtained revenue from leasing space in our North York 
offices or providing a line locate service to Bell Canada. As identified in the 
attached interrogatory from the EB-2005-0520 proceeding (Exhibit J13.16), these 
services have been discontinued but had they remained Union would not be 
applying the price cap to these services. 

c) As in the past, Section 36 of the OEB Act and prior Board decisions will be relied 
upon to determine whether a service is regulated or unregulated. 

d) No. One of the objectives of incentive regulation Union identified in its evidence 
at p. 6 of Exhibit B, Tab 1 was flexibility and accountability - "the ratemaking 
framework should provide the utility with the freedom to make and be 
accountable for certain pricing and service decisions without undue regulatory 
intervention". Union does not believe that bringing forward all new services for a 
determination of the Board of whether the service should be regulated or not 
would be efficient or consistent with past practice. It is  the utility's responsibility 
to ensure that it is not violating the OEB Act or being inconsistent with past 
decisions of the Board. In the past, if there was uncertainty around whether a 
service was regulated or not, Union would seek clarity from the Board. Union 
does not see this changing. 

e) Yes. For example, Union should be permitted to provide storage services to ex- 
franchise customers. Union notes that the undertakings it has with the LGIC 
prohibits Union from entering into business activities other than the transmission, 
distribution or storage of gas, without prior approval of  the Board. As a result of 
this constraint, Union has been applying to the Board for approval to provide 
commodity sales service to in-franchise customers (system sales) and ABC-T 
service. 

f) An example would be new storage services which are unregulated by virtue of the 
Board's NGEIR decision. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Exhibit 513.16 

UNION GAS LIMITED 

Answer to Interrogatory from 
Industrial Gas Users Association ("IGUA") 

Reference: Cl /T4/pp. 1 & 2; C3/T3/SI ; C5/T3/Sl 

Issue 2.5 - Is the proposed total 2007 Other Revenue Forecast appropriate given that it 
represents a decrease from the 2005 estimate? 

Question: 
Union is forecasting a decrease in its "Other Revenue" for 2007 of about $13 million 

from the Board approved and actual "Other Revenue" realized in 2004. The evidence 
indicates that Union ceased to provide services 'tfor line locates, rental income and mid- 
market transactions" which generated $7.6 million more "Other Revenue". Please 
provide the following information: 

What are the facts upon which Union relies to support the conclusion that it was prudent 
for it cease providing services which generated about $7.6 million more of "Other 
Revenue "? 

Response: 

1) Rental Income decreases due to the expiry of leases in North York in November 
2005. 

2) Line Locate Service: Bell Canada notified Union of their plans to transfer the work to 
another service provider, as Union's cost to  provide the service was too high. Since 
Union was unable to provide a lower price, a decision was made to discontinue 
providing that service. 

3) Please refer to Exhibit 57.01 h) for mid-market transaction details. 

Witness: Ken Homer / Pat Elliott 
Question: March 15, 2006 
Answer: April 4,2006 
Docket: EB-2005-0520 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page I I 

Issue: 14.1- Are there adjustments that should be made to base year revenue 
requirements and/or rates? 

Question: 

Union has not proposed any reductions in regulatory and OEB cost amortizations despite 
proposing afive year term during which there would not be any cost of service 
application. 

Please provide the OEB cost assessment amounts that have been recovered through 
rates in each year in the time periodfrom 2000 through 2007. 

Has Union had any discussions with the Board about a reduced OEB cost assessment 
given that IR should substantially reduce the costs at the OEB for regulating the 
natural gas sector? Ifnot, why not? 

Please provide a detailed breakdown of the remaining regulatory costs that are 
included in the Board Approved revenue requirement for 2007 (eg. Rate case costs, 
other proceedings, etc.). 

Union S EB-2005-0520 evidence (at Exhibit D l ,  Tab 2, page 5) indicated that the 
entire cost associated with the 2007 rates proceeding would be recovered in 2007 
rates rather than amortized over 2 years as was the past practice, to align with 
Generally Accepted Accounting Principles (GAAP). Please provide the amount 
spec& to this item included in 2007 rates. 

Union S EB-2005-0520 evidence (at Exhibit D l ,  tab 2, page 5) indicates that in 2005 
and 2006 the increase in costs related to the OEB cost assessment were subject to 
deferral and Union proposed to include these costs in rates and eliminate the deferral 
account. Were these deferred costs included in 2007 rates? What was the total 
amount included in 20-07 rates from this deferral account? 

Did Union include the amortization of any other costs incurred in previous years in 
the 2007 regulatory costs? Ifyes, please identijj and quantzjj. After 2007 are there 
any remaining regulatory costs being amortized? Ifyes, please identzfi and quantifi. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Response: 

a) During the 2000 through 2007 period, Union's rates were set under a cost of service 
regulatory framework for 2004 and 2007 only. The value of OEB cost assessments 
included in rates was $1.8 million and $3.7 million respectively for 2004 and 2007. 

b) No. There was no reason to have discussions with the Board. It does not appear to 
Union that the Board's fixed costs will change materially as a result of the Board 
implementing incentive regulation in the gas sector. 

c) Regulatory costs (rate proceedings and other proceedings) included in 2007 rates 
were as follows: 

2007 rates proceeding $2.3 million 
Other proceedings $1.0 million 
Total $3.3 million 

d) Union agreed to modify its proposal (amount and timing of recovery) as part of the 
EB-2005-0520 ADR settlement agreement. Please see p. 17 of the ADR settlement 
agreement attached for the requested information. 

e) The historical OEB cost assessment variances that were subject to deferral were 
disposed of when other delivery related deferral account balances were disposed of. 
The disposition of deferral account balances does not form part of 2007 rates. 

f )  Please see responses provided to questions above. There were no previous years' 
costs included in 2007 rates. The costs of Union's 2007 rates proceeding were 
amortized over two years as per the ADR settlement agreement. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

SETTLEMENT AGREEMENT 

May 15,2006 
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3.5 IS THE PROPOSED 2007 AMOUNT TO BE RECOVERED IN AFFILIATE SERVICES 
APPROPRIATE? 

(Complete Settlement) 

See Section 3.3 

Evidence References: 
1. Dl/T2/p3, T8 
2. 51.4O,J1.41,J1.42,J1.43, J1.44,51.45, 51.47, 51-48, J1.49, J1.50, J1.51, 56.39. J6.40, J6.41, 

J7.03, J13.01,J13.25,513.26, J14.53, J14.54,521.15,J21.16, J29.22,529.23,529.24,529.25, 
J29.26,529.27,529.28, J29.29,520.30 

3.6 I S  THE INCREASE IN CUSTOMER GROWTH RELATED COSTS APPROPRLATE? 

(Complete Settlement) 

See Section 3.3 

Evidence References: 
1. DI/T2/p4 
2. J3.22,J7.04,J13.01,J25.02,J29.31 

3.7 IS THE ASSUMPTION FOR INFLATION RELATED COST INCREASES APPROPRIATE? 

(Complete Settlement) 

See Section 3.3 

Evidence References: 
1. Dl/T2/p4 
2. J1.52,53.23, 513.01 

3.8 IS THE INCREASE IN REGULATORY AND OEB RELATED COSTS APPROPRIATE? 

(Complete Settlement) 
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The parties agree that Union shall reduce its 2007 regulatory cost forecast by $1.4 million to 

reflect a reduction in the OEB cost assessment from $5.1 million to $3.7 million and by a further 

$2.3 million to reflect a two year amortization (2007 and 2008) of the forecast $4.6 million 

hearing cost. In support of the two year hearing amortization settlement, the parties agree that the 

rate order that implements new rates effective January 1,  2007 should specify that the Board 

orders the two year amortization. 

The following parties agree with the settlement of this issue: CME, FONOM & the Cities, CCK, 
CCC, Energy Probe, IGUA, LPMA, LIEN, SEC, VECC, WGSPG 

The following parties take no position on this issue: Coral, EGD, OAPPA, OESLP, Sithe, SEM, 
TransAlta, TCPL 

Evidence References: 
1. Dl/TZ/p5; D3/T3/S3 
2. 551.53, 51.54, J1.55,J6.43,56.44,J13.01,J14.48 

3.9 IS T H E  INCREASE IN BAD DEBT RELATED COSTS APPROPRIATE? 

(Complete Settlement) 

See Section 3.3 

Evidence References: 
1. Dl/T2/p5 
2. 53.24, 57.05, J13.01, 514.49, 521.17 

3.10 IS THE INCREASE IN INTEGRITY MANAGEMENT PROGRAM (IMP) COST APPROPRIATE? 

(Complete Settlement) 

See Section 3.3 

Evidence References: 
1. B l/T6; D 11T2fp7 
2. J3.07, J13.01, $14.16 
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UNION GAS LIMITED 

Answer to  Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 22 - 23 

Issue 2.3 - How often should the Board update the inflation factor? 

Question: 

The evidence indicates that the simple average of the actual annualized changes for the 
last four quarters should be used and that the four quarters would be the those quarters 
ending June, March, the previous December and the previous September. Please conJirm 
the following: 

For the inflation factor to be used to  determine rates effective January 1, 2008 the 
quarterly data would from the quarters ending in June 2007 and June 2006, March 
2007 and March 2006, December 2006 and December 2005, and September 2006 
and September 2005. If not, please speczjj. 

Ifthe most recent quarter to be used was September 2007, which would be available 
in late November, 2007, Union could not change rates in time for a January 1, 2008 
implementation date. 

Please verzfi that the following calculation is correct in describing what Union refers 
to as the simple average of the actual annualized changes for the last four quarters. 
I f  not please use the GDPIPI FDDJigures provided to show the calculation that 
Union proposes. Please note that the GDPIPI FDDJigures are for illustration 
purposes only. 

I Year - Quarter - Value I Year - Quarter - Value 1 Year over Year % Change I 

d) Please confirm that Union would round the estimate above to decimal place, i,e. 
1.95% in the example provided in (c) above. 

2007 - Q2 - 109.6 
2007 - Ql - 109.0 
2006 - Q4 - 108.0 
2006- Q3 - 107.6 

Average 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 

2006 - Q2 - 107.2 
2006- Q l  - 107.0 
2005 - Q4 - 105.9 
2005-Q3- 105.8 

2.2388 % 
1.8692 % 
1.9830 % 
1.7013 % 
1.9481 % 
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e) Union indicates that there should be no true-ups to the calculation to reflect GDPPI 
restatements@om Statistics Canada. Please provide the rationale for this. 

j Has Union done any research to determine ifthe revisedpgures @om Statistics 
Canada are generally lower or higher than the originally publishedjgures? Please 
confirm that i f the jgures are generally revised downwards, the impact is that the 
cumulative inflation figures used for the price cap will be higher than the inflation 
actually recorded over the period. 

Response: 

a) Confirmed. 

b) As noted in Union's evidence, Exhibit B, Tab 1, Page 23, "a fall adjustment would 
therefore reflect the simple average of the actual annualized changes for the four 
quarters ending, June, March and the previous December and September". For 2008 
rates, the most recent quarter used will be June 2007. 

c) The calculation presented in the table is correct. Union accepts that the figures are for 
illustration purposes only. 

d) Union Gas would round to 2 decimal points. 

e) Using an annualized approach (i.e., average of the annual changes for the last four 
quarters) minimizes the impact of the revisions in a particular quarter. What Union is 
proposing is identical to the Board's finding in Union's trial PBR plan (RP-1999- 
00 17, Decision, para. 2.248). 

f) Union has examined the Statistics Canada GDP IPI FDD inflation data to determine if 
there is a bias present in the preliminary reported data. Union has found that the 
original or preliminary estimate compared to the final underestimates actual inflation 
by about 10 percent, which is 0.2 percentage points or 20 basis points. The table 
below provides the comparison. The data in the table is according to 1997 base year. 
Statistics Canada rebased in 2005 to a 2002 base year. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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GPI IPI  FDD 
First quarter 2002 
Second quarter 2002 
Third quarter 2002 
Fourth quarter 2002 
First quarter 2003 
Second quarter 2003 
Third quarter 2003 
Fourth quarter 2003 
First quarter 2004 
Second quarter 2004 
Third quarter 2004 
Fourth quarter 2004 
First quarter 2005 
Second quarter 2005 
Third quarter 2005 
Fourth quarter 2005 
First quarter 2006 
Second quarter 2006 
Third quarter 2006 
Fourth quarter 2006 
AVERAGE 

Preliminary Final Difference Final - Per Cent 
Estimate Estimate Prelimary Adjustment 

Source : Statistics Canada 
Note: 4th Quarter 2005 - to 4th quarter 2006 adjusted to match base 1997=100 

Annual 
Average 

0.3% 
0.4% 
0.4% 
0.5% 
0.4% 
0.3% 
0.3% 
0.2% 
0.1% 
0.0% 
0.0% 
0.0% 
0.0% 
0.1% 
0.1% 
0.1% 
0.2% 
0.2% 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 27 

Issue 4.2 - How should the impact of changes in average use be calculated? 

Question: 

The evidence makes reference to the utility being at risk for the acceleration in declining 
average use which has been Union's most recent experience. 

a) Please provide the basis for the assumption of acceleration in declining average use. 

b) Could the risk of an acceleration or deceleration in declining average use be reduced 
ifthe adjusted AU factor is adjusted annually based on a moving average of the 
change in average use? If no please explain. 

Response: 

a) Please see interrogatory response provided at Exhibit C32.13. 

b) Please see interrogatory response provided at Exhibit C1.21. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I, page 28 - 31 

Issue 4.2 - How should the impact of changes in average use be calculated? 

Question: 

a) Please replicate Charts 3 through 9 using data back to 1991 for the reported NAC 
and, ifavailable, the IfNo DSM line through 2006. Please add to each of these 
charts a simple trend line based on the reported NAC. Ifthe reported NACJigures 
used for these charts for 1991 through 2004 is different from thatfiled in Exhibit C1, 
Tab I, Appendix A, page 4 of 11 in EB-2005-0520, please explain. 

b) Please provide all the data used in part (a) above in tabular format that corresponds 
to each chart and include in each table a line showing the percentage change from 
one year to another. 

c) Please provide separate charts and tables based on the composition of the new rate 
classes MI and M2 for each of the residential, commercial and industrial classes of 
customers. 

Response: 

a) See attached charts. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Chart 3 
Residential Rate M2 

Annual Normalized Average Consumption (NAC) 

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results are un audited 

J - C ~ N A C  Reported -*-If No DSM - - Linear (If No  DSM) - Linear P A C  Reported) i 

Chart 4 
Residential Rate 01 

Annual Normalized Average Consumption (NAC) 

2,500 1 
1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results are unaudited 

*NAC Reported -*-If No DSM - - Linear (If No DSM) - Linear (NAC Reverted) i 

Question: August 20, 2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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Chart 5 
Commercial Rate M2 

Annual Normalized Average Consumption (NAC) 

16,500 ! 
1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006DSM results are un audited 
. . -- 

d i - l f  NO DSM - - Linear (If No DShl) - L~near . (NAC Reponsd I 
. -.- 

Chart 6 
Commercial Rate 01 

Annual Normalized Average Consumption (NAC) 
1 1,500 

7,000 4 
1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results are un audited 

1-NAC Re~orted -*-If No DSM - - Linear (If No DSM) - Linear (NAC Reoorted) 1 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Chart 7 
Commercial Rate  10 

Annual Normalized Average Consumption (NAC) 

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results a re  un audited 

Chart 8 
industral Rate  MZ 

Annual Normalized Average Consumption (NAC) 

- - 
1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results a r e  un audited 

+NAC Reported -Lmear (NAC ~ e ~ o r t e d ) :  

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Chart 9 
industral Rate 10 

Annual Normalized Average Consumption V A C )  

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 

2006 DSM results are un audited 

1-NAC Reported -Linear WAC Reported) 1 

b) The NACs presented below is the NAC data presented in charts 3 through 9. 
These NAC estimates span the 199 1 to 2006 period. The actual usage was 
normalized according to the 2006 weather normal which was the blended 70:30 
normal. Changing the normal to the 55:45 would simply scale the estimate down 
slightly but maintain the same relationship between the reported NAC and the 
NAC estimate if no DSM was present. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Normalized Ave. Consumution: m' 1 customer 
1 Res MZ I NAC Yr I Y r  Trend Yr I Y r  I I f N o  Yr I Y r  Trend Yr I Y r  1 
1 Year  

1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
200 l 
2002 
2003 
2004 
2005 
2006 

I Reported 
3,042 
3,040 
2,986 
2,940 
2,943 
2,988 
2,933 
2,793 
2,777 
2,771 
2,714 
2,744 
2,706 
2,629 
2,580 
2,554 

% Ch. 

-0.1% 
- I  8% 
-1 5% 
0 1% 
1 6% 

-1 8% 
-4 8% 
-0 6% 
-0 2% 
-2 1% 
1 1 %  

-1 4% 
-2 9% 
-1 9% 
-1 .O% 

% Ch.  

-1 1% 
-1 I% 
-1.1% 
-1 1% 
-1 I %  
-1 1% 
-1 2% 
-1.2% 
-1.2% 
-1 2% 
- 1  2% 
-1 2% 
-1.2% 
-1 3% 
-1.3% 

I D S M  
3,042 
3,040 
2,986 
2,940 
2,943 
2,988 
2.933 
2,807 
2,799 
2,804 
2,763 
2,801 
2,771 
2.699 
2,653 
2,647 

Normalized Ave. Consumot ion:  m' 1 cus tomer  
I R e s 0 1  1 NAC Yr I Y r  Trend Yr. I Y r  I l f N o  Yr  I Y r .  Trend Yr ,  I Y r  1 
1 Year  

1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 

I Reported 
3,273 
3,262 
3,183 
3,119 
3,063 
2,999 
2,983 
2,8 14 
2,843 
2,950 
2,789 
2,793 
2,814 
2,682 
2,638 
2,605 

1 D S M  
3,273 
3,262 
3,183 
3,119 
3,063 
2,999 
2,983 
2,828 
2,866 
2,986 
2,840 
2,851 
2,881 
2,754 
2,712 
2,701 

% Ch. 

-0.3% 
-2 4% 
-2.0% 
-1 8% 
-2 1% 
-0 5% 
-5 2% 
1 3 %  
4 2% 
-4 9% 
0 4% 
1 0% 

-4 4% 
-1 5% 
-0 4% 

Normalized Ave. Consumotion: m' I customer 
1 C o m m M 2  I N A C  Yr  I Y r  Trend Yr I Y r  I l f N o  Yr  I Y r  Trend Yr ,  I Y r  I 
I Year  

1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 

I Reported 
19,444 
19,875 
19,313 
18,521 
18,641 
19,373 
19,089 
18.090 
18,115 
17,658 
17,788 
17,935 
17,892 
17,459 
17.020 
17,510 

% Ch. 

2.2% 
-2 8% 
-4 1% 
0 6% 
3 9% 

-1 5% 
-5 2% 
0 1% 
-2 5% 
0 7% 
0 8% 
-0 2% 
-2 4% 
-2 5% 
2.9% 

% C h  I D S M  
19,444 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 

Normalized AVP.  Consumot ion:  m' I customer 
C o m m 0 1  

Year  
1991 11,224 10,947 11,224 10 ,832 
1992 10,985 -2 1% 10,777 - 1  6% 10,985 -2 1% 10,696 - 1  3% 
1993 10,762 -2 0% 10,607 -1 6% 10,762 -2 0% 10,561 -1 3% 
1994 10,460 -2 8% 10,437 -1 6% 10,460 -2 8% 10,425 -1.3% 
1995 10,255 -2 0% 10,267 -1 6% 10,255 -2 0% 10,290 -1 3% 
1996 10,185 -0 7% 10,098 -1 7% 10,185 -0 7% 10,154 -1 3% 
1997 10,136 -0 5% 9,928 -1.7% 10,136 -0.5% 10,019 -1 3% 
1998 8,866 -12 5% 9,758 -1 7% 8,919 -12 0% 9 , 8 8 3  -1 4% 
1999 8,603 -3.0% 9,588 -1.7% 8,695 -2 5% 9 ,748 -1 4% 
2000 9,664 12 3% 9,418 -1 8% 9,785 12 5% 9 , 6 1 2  - 1 4 %  
2001 8,795 -9 0% 9,248 -1 8% 8,956 -8 5% 9 , 4 7 7  -1.4% 
2002 9,283 5.5% 9,078 -1.8% 9,511 6 2% 9 ,341 -1 4% 

NAC Y r , / Y r  Trend Yr I Y r  
Reported % Ch % Ch 

l f N o  Yr I Y r  Trend Y r , l Y r  
D S M  % Ch. % Ch 
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c) The requested tables and charts can not be prepared as the historical data is not 
available for the new M1 and M2 rate classes. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
wners and Managers Association of the Gr The Building 01 eater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 32 

Issue: 3.2 - What are the appropriate components of an X factor? 

Question: 

Union does not believe there should a stretch factor component of the Xfactor. 

a) In the absence of a stretch factor and an earnings sharing mechanism, please explain 
how customers will share in the benefit ofproductivity improvements over the term of 
an IR plan. 

b) In the NGF Report, the Board determined that a gas rate regulation framework would 
have to meet the criterion that it establishes incentives for sustainable efJiciency 
improvements that benefit both customers and shareholders. Please explain how 
Union 's proposal of no earnings sharing combined with no stretch factor achieves 
this for customers during the term of the IR plan. 

Response: 

a) and b) Please see interrogatory response provided at Exhibit C 1.4. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Oyners and Managers Association of the Greater Toronto Area ("BOMA) 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I ,  page 2 

Issue: I .  I - What are the implications associated with a revenue cap, a price cap and 
other alternative multi-year incentive ratemaking frameworks? 

Question: 

Union's proposal will result in annual increases in rates at about the rate of inflation. 
Please explain how this is consistent with the NGF Report at page 22 which states that: 

"A properly designedplan will ensure downwardpressure on rates be 
encouraging new levels of efficiency in Ontario S gas utilities". 

Please explain how rate increases at the rate of inflation can be considered downward 
pressure on rates? 

Response: 

Please see interrogatory response provided at Exhibit C1.4. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 32 

Issue 3.2 - What are the appropriate components of an Xfactor? 

Question: 

The NGF Report indicates that a properly designed plan should encourage new 
levels of efficiency in the utilities. Union's evidence talks about past efficiency gains 
as  a rationale for not having a stretch factor on a going forward basis. 

If Union were able to achieve productivity improvements in excess of those 
implied by the PD factor, would Union be open to adjusting the Xfactor during 
the IR term to reflect its actual improvements? Ifnot, why not? 

Could the stretch factor component of the Xfactor be adjusted on an annual 
basis to reflect recent actual operating results, much in the same way that the 
inflation factor will be adjusted to reflect recent actual changes? Ifnot, why 
not? 

Does Union have any information related to price cap mechanisms that have 
been approved in other jurisdictions? If yes, please provide a summary of the 
number ofplans on which it has detailed information on the calculation of the X 
factor and the number of those plans that do not include any stretch factor, 
directly or indirectly. 

- - 

Response: 

a) and b) Please see interrogatory response provided at Exhibit C23.36. 

c) Union has not researched the detailed calculation of X factors in other jurisdictions. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 32 - 34 

Issue 3 . 3  - What are the expected cost and revenue changes during the IR plan that 
should be taken into account in determining an appropriate Xfactor? 

Question: 

Union lists a number of costpressures that it indicates it will have to address under a 
price cap over the term of the plan. 

a) Please provide all information supporting these claims over the entire 2008 through 
2012period, such as, but not limited to exchange rate forecasts, pension and benefit 
cost forecasts, worvorce development cost forecasts, average wage and salary 
forecasts that reflect the replacement of aging workers with younger workers, and 
bonus plan payment forecasts. 

b) Has Union considered the potential benefits to natural gas use of time of use pricing 
for electricity and its potential impact to shift demand9om electricity to natural gas 
for such uses as water heating, clothes drying and cooking? Ifnot, why not? 

c) Has Union considered the potential impact on throughput volumes related to natural 
gasjred generation for both in-franchise and ex-franchise customers? Ifnot, why 
not? 

d) Has Union considered the potential for additional natural gas use related to the 
increase in ethanolproduction in Ontario as the result of the various government 
mandates to increase the use of ethanol as a transportation fuel? Ifnot, why not? 

Response: 

a) Please see interrogatory response provided at Exhibit C1.6. 

b) Union is following the issue of time of use pricing in the Ontario electric energy 
market. The magnitude o f  the impact on gas demand has not been estimated. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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c) and d) Union has considered the potential impact on throughput volumes related to 
new natural gas fired generation and additional natural gas use related to an increase 
in ethanol production. The associated revenue and cost impacts have been 
incorporated into the forecast provided at Exhibit C23.52. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I,  page 36-  37 

Issue 4.2 - How should the impact of changes in average use be calculated? 

Question: 

The PEG proposal distinguishes residential customers from nun-residential customers, 
while the Union proposal appears to distinguish general service customers from nun- 
general service customers. 

Please provide the Adjusted A U Factor and the corresponding revenue share used in 
its calculation ifonly residential customers were adjusted by this factor instead of all 
general service customers. 

Please provide the Adjusted AU Factor and the corresponding revenue share used in 
its calculation ifonly customers served under Rate 1 and the new rate MI were 
adjusted by this factor instead of all general service customers. 

Please provide the derivation of the 0.644figure as the general service 2005 revenue 
share. Does this share include fixed and variable revenues? Is it based on 
normalized revenues? Is it based on  actual or Board Approved revenues? 

Please provide the general service 2007 revenue share and calculate what the 
Adjusted AU Factor would be ifthis was used in place of the 2005 share. 

Please provide the residential general service revenue share and calculate what the 
Adjusted AU Factor would be ifthis was used in place of the 2005 share. 

Please provide the 2007 revenue share combining Rate I and Rate MI and calculate 
what the Adjusted AU Factor would be ifthis was used in place of the 2005 share. 

If Union increases the fixed charge component at a rate different than that o f  the 
variable rate component, as proposed, please explain how this would change the 
calculation of the Adjusted AU Factor. Would the revenue share used also be 
updated to reflect the most recent year of actuals or normalized actuals? Would the 
COS A U Factor of -0.72 as calculated by PEG be updated based on the most recent 
jixedhariable split or the proposed$xed/variable split going forward. Please explain. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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h) Why is Union recommending that there not be an average use factor adjustment for 
rate classes other than the general service rate classes? 

Response: 

Based on the method which underpins Union's proposal, the adjusted AU factor 
would be -1 .52 for residential customers only. The corresponding revenue share 
would be 0.474. Although Union has provided the AU Factor for residential 
customers, Union can only apply a price change to a rate class, not to a sub-category 
within a class. 

This request cannot be answered since the historical data for the MllM2 split of 
revenues is not available. 

Please see interrogatory response provided at Exhibit C32.17 f). 

The 2007 Board approved general service revenue share is 0.65 1. If this share was 
used in place of the 2005 share, the adjusted AU factor would be -1.11. 

The 2007 Board approved residential general service revenue share is 0.489. The 
adjusted AU is -1.47. 

The 2007 Board approved Rate 1 and Rate M1 revenue share is 0.567. The adjusted 
AU would be -1.27. 

Please see interrogatory response provided at Exhibit C1.2 1 e). 

General Service customers' rates are mostly volumetric whereas the majority of the 
fixed costs for contract and wholesale customers are picked up in the demand charge. 
Fluctuations in demand for contract customers are driven by plant closures, changes 
in production, etc. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 36 - 37 

Issue 4.2 - How should the impact of changes in average use be calculated? 

Question: 

Union S proposal appears to assume that the overall decline in use at the utility is driven 
by the general service rate classes and that there is no overall change in all other rate 
classes. The proposal also appears to assume that the reduction in the general service 
rate classes is the same in each one. However, there is no evidence to support either of 
these implicit assumptions. 

a) Why should the same Adjusted AU Factor be applied to each ofRate I ,  Rate 10, Rate 
Ml  and Rate M2 (reclassijied)? Please calculate the Adjusted AU Factor for each 
general service rate class based on its individual revenue share from 2005 and the 
2007 Board approved revenue requirement. 

b) Please provide the normalized average use for each rate class that Union has for the 
period 1995 through 2006. 

c) I f a  rate class has an increasing average use, why is Union not proposing a positive 
Adjusted AU Factor for that class of customers? 

d) Ifsome rate classes have a change in use that is signiJicantly different than the 
change in other rate classes, does Union S proposal result in a cross subsidization 
between these different rate classes? Please explain fully. 

Response: 

a) Please see interrogatory response provided a t  Exhibit C4.8. 

Union does not have sufficient information t o  recreate the AU Factor for 2007 using 
PEG'S formula. 

b) Please see interrogatory response provided a t  Exhibit C32.13 a). 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 



Exhibit C3lC16lC33.18 
Page 2 of 2 

c) As shown in Table 1 1 b of PEG'S study, all general service rate classes are 
experiencing an average use decline. For contract and wholesale customers, please 
see interrogatory response provided at Exhibit C3lC 16lC33.17 h). 

d) Please see interrogatory response provided at Exhibit C4.8. 

Question: August 20,2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 3 7 - 38 

Issue 5.1 - What are the Y factors that should be included in the IR plan? 

Question: 

a) Are any of the cost of gas supply, upstream transportation costs or gas supply related 
balancing costs recoveredfrom customers through the regulated delivery and/or 
storage charges? 

b) Through the QRAMprocess do the delivery and/or storage rates adjusted to reflect 
changes in the cost of gas or in the volume of gas needed for company purposes? 
Please explain. 

Response: 

a) In Union's Southern operations area, regulated delivery and storage rates do not 
include the cost of gas supply, upstream transportation costs, or,gas supply balancing 
costs. 

In Union's Northern operations area, there are no cost of gas supply or gas supply 
balancing costs included in regulated delivery rates. Storage and upstream 
transportation costs are recovered in the gas supply transportation rate. 

b) Union does not adjust delivery rates or storage rates to reflect changes in the cost or 
volume of delivery-related cost of gas items through the QRAM process. Price 
variances on delivery related cost of gas items are captured in the Intra Period 
WACOG Deferral Account and are disposed of annually. Union is at risk for volume 
variances. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 1, page 38 

Issue 5.2 - What are the criteria for disposition? 

Question: 

a) Is Union seeking any approval aspart ofthis proceeding as to how it will allocate 
and recover the DSM budget and DSM-related deferral account balances? 

b) Ifyes, please fully describe the allocation of the increase in the DSM budget among 
rate classes of $1.7 million in 2008 and the additional $1.9 million in 2009. 

c) Ifno, please explain the timing andprocess for this allocation and inclusion in 2008 
and 2009 rates. 

Response: 

The allocation and recovery of the DSM budget will form part of Union's 2008 rates 
package that will be filed in September 2007. 

Union is not seeking approval of the allocation and recovery the DSM deferral 
account balances in this proceeding. 

and c) Union is proposing to allocate the increase in the 2008 and 2009 DSM budgets 
in proportion to how the 2007 DSM budget was included into rates. Consistent with 
the Board's EB-2007-0598 Decision, Union will true up for differences between the 
amount included in rates and the actual amount spent on DSM programs on a rate 
class basis as part of the disposition of the DSMVA. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Propertv Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 39 

Issue 5.2 - What are the criteria for disposition? 

Question: 

How does Union propose t o  allocate the reduction in the long term storage transaction 
margins over the 2008 through 201 2 period? Please provide all the information in 
support of such an allocation. 

Response: 

For 2008, Union will remove the long term storage premium from in-franchise delivery 
rates as approved by the Board in the EB-2005-055 1 proceeding using storage premium 
adjustment factor. The storage premium adjustment factor will be calculated by taking 
the total annual impact of the NGEIR decision divided by total in-franchise delivery 
revenue less storage and upstream transportation, fuel and UFG. The resulting adjustment 
factor will be applied to each rate class. The 2008 adjustment factor will also include the 
impacts associated with including 100% of the Board approved 2001 forecast of margin 
from Transportation & Exchange Services, Other S&T Services and Other Direct 
Purchase Services as well as implementing the short term storage margin sharing 
mechanism approved by the Board in the EB-2005-055 1 proceeding beginning January 1, 
2008. For 2009 to 2012, the storage premium adjustment factor associated with 
implementing the NGEIR decision will include only the reduction in long term storage 
premium. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 39 

Issue: 5 . 1  - What are the Y factors that should be included in the IR plan? 

Question: 

Please provide a list of all the deferral and variance accounts that currently exist. For 
each account, please indicate whether the account will be closed or continued as a Y 
factor adJ'ustment. Please also provide a brief description of and need for the account if it 
is proposed to be continued as a Y factor. 

Response: 

Please see interrogatory response provided at Exhibit C1.lO. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I ,  page 40 

Issue 6.1 - What are the criteria for establishing Z factors that should be included in the 
IR plan? 

Question: 

Please confirm that the Z factor related to the return on equity formula only applies to a 
change in the formula and not to a change in the result of the existing formula from 
updating the inputs to the formula. Ifthis cannot be confirmed, please explain the 
precise meaning of this proposed Z factor. 

Response: 

Union confirms that the Z factor related to the return on equity formula only applies to a 
change in the formula and not to a change in the result of the existing formula which 
would result from updating the inputs to the formula. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA) 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I ,  page 41 

Issue 6.1 - What are the criteria for establishing Zfactors that should be included in the 
IR plan? 

Question: 

Please provide a copy of the Regulation referred to related to permitfees. 

Response: 

A copy of Ontario Regulation 584-06 (section 10) is attached. This Government of 
Ontario regulation provides municipalities with the power to impose a fee or charge for 
issuing municipal permits any time a natural gas utility is required to perform 
maintenance, repair or improve natural gas pipelines. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Municipal Act, 2001 

ONTARIO REGULATION 584106 

No Amendments 

FEES AND CHARGES 

Notice o f  Currency:" This document i s  up  to date. 

* I'his notice is usually current to within two business days of accessing this Jocurnent. tor niore current aniendment infimnation. see the 
Table of Regulations - Leeislative History Overview. 

This is the English version of a bilingual regulation. 

Skip Table o f  Contents 

CONTENTS 

Limitation re Crown 
Capital costs 
Planning applications 
Elections 
Taxes for school purposes 
Taxes for upper-tier purposes 
Board of management 
Telecommunications services and activities 
Electricity and gas services and activities 
Fees or charges, permits for works described in ss. 8 and 9 

Limitation re Crown 

1. A municipality and a local board do not have power under the Act to impose fees or charges, 

(a) on a class of person that is comprised solely of the Crown; or 

(b) on the Crown, 

(i) for ensuring court security under section 137 of the Police Services Act or otherwise, or 

(ii) for escorting and conveying persons in custody. 0. Reg. 584106, s. 1. 

Capital costs 

2. (1) A municipality and a local board do not have power under the Act to impose fees or charges to obtain revenue to 
pay capital costs, if as a result of development charges by-laws o r  front-ending agreements under the Development Charges 
Act, 1997 or a predecessor of that Act that was passed or entered into before the imposition of the fees or charges, payments 
have been, will be or could be made to the municipality or local board to pay those costs. 0. Reg. 584106, s. 2 (1). 

(2) For the purpose of subsection (I), 

"capital costs" has the same meaning as it has in the Development Charges Act, 1997; ("dkpenses en immobilisations") 

"payments" do not include amounts the municipality or local board has refunded or is required to refund under the 
Development Charges Act, 1997. ("paiements") 0. Reg. 584/06, s. 2 (2). 

Planning applications 

3. A municipality and a local board do not have power under the Act to impose fees or charges for the processing of 
applications made in respect of planning matters under the Planning Act. 0. Reg. 584106, s. 3. 

Elections 

4. (1) A municipality and a local board do not have power to impose fees or charges on another municipality or local 
board under the Act that relate to the conduct of an election under the Municipal Elections Act, 1996. 0. Reg. 584106, s. 4 
(1). 

(2) Subsection (1) does not apply to the power of a municipality or local board to impose fees or charges on another 
municipality or local board that relate to the conduct of an election under the Municipal Elections Act, 1996 to obtain the 
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opinion of the electors on a question the other municipality or local board requires to be submitted under subsection 8 (I)  or 
(2) of that Act. 0 .  Reg. 584106, s. 4 (2). 

Taxes for school purposes 

5. A municipality and a local board do not have power to impose fees or charges on the Crown or on a school board under 
the Act that relate to the collection of real property taxes for school purposes. 0. Reg. 584106, s. 5. 

Taxes for upper-tier purposes 

6. A municipality and a local board do not have power to impose fees or charges on an upper-tier municipality under the 
Act that relate to the collection of real property taxes for the purposes of the upper-tier municipality. 0. Reg. 584106, s. 6. 

Board of management 

7. A board of management established by a municipality for an improvement area under section 204 of the Act may 
impose fees or charges under the Act only on the following classes of persons: 

1. Owners of rateable property in the improvement area for which the board of management was established, if the 
property is in a prescribed business property class for the purposes of sections 204 to 2 14 of  the Act. 

2. Tenants of property described in paragraph I .  0. Reg. 584106, s. 7. 

Telecommunications services and activities 

8. (1) A municipality and a local board do not have power under the Act to impose a fee or charge on a person who owns 
or operates a telecommunications business carrying on business in Ontario for services or activities, costs payable or the use 
of property with respect to wires, cables, poles, conduits, equipment, machinery or other works that, 

(a) are or will be located on a municipal highway; and 

(b) are or will be used as part of the telecommunications business. 0 .  Reg. 584106, s. 8 (1). 

(2) For the purpose of subsection (l), 

"telecommunications" has the same meaning as in subsection 2 (1) of the Telecommunications Act (Canada). 0 .  Reg. 
584106, s. 8 (2). 

Electricity and gas services and activities 

9. A municipality and a local board do not have power under the Act to impose a fee or charge on a generator, 
transmitter, distributor or retailer, as these terms are defined in section 2 of the Electricity Act, 1998, or on a producer, gas 
distributor, gas transmitter or storage company, as these terms are defined in section 3 of the Ontario Energy Board Act, 
1998, for services or activities, costs payable or  the use of property with respect to wires, cables, poles, conduits, pipes, 
equipment, machinery or other works that, 

(a) are or will be located on a municipal highway; and 

(b) are or will be used as part of the business of the generator, transmitter, distributor, retailer, producer, gas distributor, 
gas transmitter or storage company, as the case may be. 0 .  Reg. 584106, s. 9. 

Fees or charges, permits for works described in ss. 8 and 9 

10. Nothing in subsection 8 (1) or section 9 prevents the imposition of fees or charges to recover the municipality's or 
local board's reasonable costs for issuing permits with respect to the works described in those provisions, 

(a) to place the works on a municipal highway; and 

(b) to cut the pavement of or otherwise dig up a municipal highway for the works. 0 .  Reg. 584106, s. 10. 

11. OMITTED (REVOKES OTHER REGULATIONS). 0 .  Reg. 584106, S. 1 1. 

12. OMITTED (PROVIDES FOR COMING INTO FORCE OF PROVISIONS OF THIS REGULATION). 0. Reg. 584106, S. 12. 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group C'WGSPG) 

Reference: Ex. B, Tab I ,  page 40 

Issue 6.2 - Should there be materiality tests, and ifso, what should they be? 

Question: 

a) Please confirm that the materiality threshold proposed by Union of $1.5 million is 
pre-tax and not after-tax. 

b) Is the materiality threshold a cumulative test or a year to year test? For example, 
assume that permit fees are an appropriate Z factor and that Union pays $1 million in 
fees in 2008 and $2 million in 2009. Under one possible interpretation, in 2008, the 
$I million expense would not reach the materiality threshold of $1.5 million. The 
increase in 2009 is a further $1 millionfiom 2008, which again, would not meet the 
materiality threshold. However under another possible interpretation, the increase in 
2009 as compared to base rates is an increase of $2 million, which wouldpass the 
materiality test. Which of these two interpretations does Union's materiality test 
proposal envision? 

c) In the above scenario, i f a  deferral account had been set up for 2008 and at the end of 
2008, it had the $1 million expense recorded in it and the amount failed the 
materiality test, would the balance be set to $0 at the beginning of 2009 or would 
Union propose to  carry forward this balance into 2009 and ultimately seek recovery 
of the 2008 amount fand  when the balance in the account exceeded the materiality 
threshold? 

d) Please define a Z factor event in the context it is used in the materiality section of 
Table 4. 

e) Ifthe provincial corporate tax rate decreased, resulting in  a reduction to Union Gas 
of $1 million and the provincial capital tax was reduced by  a further $1 million both 
the result of tax legislation, would each of these items be considered separate Z factor 
events, or would they be consideredjointly as one Zfactor event? Please explain. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Response: 

The materiality threshold proposed by Union of $1.5 million is pre-tax and not after- 
tax. 

The materiality threshold is an annual per event threshold. With respect to permit 
fees, Union will not seek a Z factor adjustment to rates until the $1.5 million 
threshold is exceeded annually. No permit fee costs are included in 2007 base rates. 
Once rates are adjusted to include a base level of permit fees, the determination o f  
whether a subsequent Z factor adjustment to rates is warranted will depend on what 
the cost of permit fees is relative to what has previously been included in rates. 

The determination whether an item exceeds the $1.5 million threshold would be 
based on annual costs relative to what has been included in rates. If the $1.5 million 
threshold was not achieved in a particular year, no collection from customers would 
occur. In this example, the balance would not be carried forward into the next year. 

A Z factor event as used in the Materiality section of Table 4 would be the same type 
of event described in the Inability of Management to Control section of Table 4. 

These would be two separate Z factors events that would not meet the $1.5 threshold. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab I ,  page 40 

Issue 6.1 - What are the criteria for establishing Z factors that should be included in the 
IR plan? 

Question: 

In the Inability of Management to Control section of Table 4 Union indicates that the 
criteria would exclude changes in federal tax laws as these would eventually be captured 
in the inflation factor, albeit on a delayed basis. The evidence further indicates that the 
criteria would include changes to provincial and municipal tax laws. 

a) Assuming a change in the capital cost allowance ("CCA ") rates and/or rules at the 
federal level, please confirm that there would be no Z factor adjustment for this. 

b) Assuming the changes noted in part (a) above were adopted by the provincial 
government for the calculation ofprovincial corporate taxes, please conJirm that 
there would be a Z factor adjustment, subject to the materiality threshold. Ifnot, 
please explain why not. 

c) Ifthe federal tax rate were to decline from 22.12% for 2007 to 20.50% for 2008, 
when would this reduction be partially and fully reflected in the inflation factor under 
Union 's proposal? 

d) Given the delay in the partial and full reflection in the inflation factor, does Union 
believe it is appropriate that it retain the temporary reduction in costs? 

e) Why should this temporavy reduction in costs not be treated as a Y factorpass 
through adjustment? 

jj Given the reduction in the federal tax rate in part (c) above, what would be the 
change revenue requirement as approved for 2007? Please show all calculations and 
assumptions. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Response: 

a) There would be no Z factor adjustment for this. 

b) There would be a Z factor for this subject to the materiality threshold. 

c) Since the GDP IPI FDD adjustment is based on a simple average of the actual 
annualized changes of the last four quarters, the impact would be partially reflected in 
2009 and hl ly  reflected in 2010. 

d) Union will need to manage either a decrease or increase in costs related to the 
inflation factor change as noted above in c). 

e) Y factors relate to items that are outside of the incentive regulation framework (e.g. 
upstream costs or DSM) where there is a different Board established regulatory 
framework. 

Taxes are costs that will be included in the base that the price cap index applies to. 

f) Please see attached schedule. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Calculation of Revenue Deficiencyl(Sufficiency) 

Calendar Year Ending December 3 1.2007 

EB-2005-0520 

Line Rate Order 

No. Particulars ($000'~) 2007 

1 Utility income before taxes $ 265,764 

2 Income taxes 

3 Total utility income 253,151 

4 Requested return 267,920 

5 Revenue deficiency/(sufficiency) after tax 14,769 

6 Provision for income taxes on deficiency'(sufficiency) 8,351 

7 Total revenue deficiency/(sufficiency) 23,120 

8 90110 Sharing Base Transactional S&T Margin 4,067 

9 Total revenue deficiency/(sufficiency) $ 27,187 

UNION GAS LIMITED 

Calculation of Utility Income Taxes 

Year Ended December 31,2007 

Line 

No. Particulars ($000'~) 2007 

1 Taxable income $ 80,782 

Calculation of Utility Income Taxes 

2 Income taxes (line 10 * line 17) 

3 Large corporation tax (page 2) 

4 Deferred tax drawdown 

5 Total taxes 

Tax Rates 

6 Federal tax 

7 Provincial tax 
8 Total tax rate 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA) 
The Wholesale Gas Service Purchasers Group ("WGSPG"] 

Reference: Ex. B, Tab 1, page I0 

Issue 14.1 - Are there adjustments that should be made to base year revenue 
requirements and/or rates? 

Question: 

Union does not appear to be adjusting base rates for the deferred tax drawdown. 

a) In Union S Trial PBR plan, did Union propose and/or the Board approve adjustments 
to base rates to reflect the difference in the deferred taxes in the base rates and the 
average of the deferred tax drawdown over the PBR plan period? Ifyes, please 
provide a copy of Union S proposal related to this in RP-1999-0017 and a copy of the 
Board 's Decision related to the proposal. 

b) Please provide an updated schedule similar to Exhibit Dl ,  Tab 4, Appendix A in EB- 
2005-0520 that shows the derivation of the tax amount in each year for 2005 through 
to the elimination of the deferred tax amount. Please reconcile these figures with 
those in Exhibit D l ,  Tab 4, Appendix A to reflect any impact, for example, of the 
NGEIR decision on deferred taxes on storage. 

c) Ifdeferred taxes were treated in the same manner as in Union's Trial PBR, please 
show the impact on base rates. 

Response: 

a) Yes. Please find attached (Attachment 1) Union's proposal and the corresponding 
decision from the Board. 

b) The schedule (Attachment 2) has not changed as the drawdown is specific to the 
assets at the time the drawdown was put in place. The drawdown will be allocated 
between the rate classes and unregulated operations subject to the Board approved 
methodology as applied during future test years. For example, for 2007 base rates the 
amount of the deferred tax drawdown was $16.565 million of which $1.065 was 
allocated to Union's unregulated operations. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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c) The adjustment would be calculated similar to the method used as proposed in RP- 
1999-00 17. Please see the table below. 

UNION GAS LIMITED 
Amortization of Accumulated Deferred Tax Balance 

Line 
No. 

1 
2 
3 
4 

5 

Particulars ($000) 2007 2008 - 2009 - 2010 - 201 1 2012 

Drawdown amounts (1) 16,565 17,523 18,439 19,002 17,606 16,542 
Difference from 2007 958 1,874 2,437 1,041 (23) 
Tax  rate 34.5% 34.0% 33.0% 33.0% 33.0% 
Pre-tax revenue requirement impact (2) 1,463 2,839 3,637 1,554 (34) 

Average 1,892 

Notes: 
(1) Deferred tax drawdown amounts from Attachment 2 
(2) Line 2 / (1 - line 3) 

Question: August 2 0 , 2 0 0 7  
Answer: September 4 , 2 0 0 7  
Docket: EB-2007-0606 
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RP- l999-OOl7 
Exhibit B 
Tab 2 
Pane 20 of 88 

expected benefits). This will increase the volatility of reported pension expense. 

Under the old rules, actuarial gains and losses were amortized over the expected 

remaining service life of employees. Under the new rules, amortization is required only if 

the amount to be amortized exceeds 10% of the greater of the pension liability or the 

value of plan assets. 

Union is proposing that base rates be adjusted for the impact of this change in GAAP as 

summarized on Schedule 3. 

Deferred tax amortization 

During E.B.R.O. 499, all parties accepted the drawdown of the accumulated deferred tax balance 

proposed by Union (Exhibit Dl ,  Tab 4, Appendix A, and EBRO 499 Decision with Reasons, 

Appendix B, page 58; copies of these are attached at Appendix B of this evidence). That 

drawdown approach resulted in $9.412 million being used to reduce Union's 1999 cost of service 

and is therefore currently reflected in rates. The approach also creates higher levels of 

drawdown during the price cap period, compared to the drawdown level currently in rates. 

Accordingly, Union is proposing an initial reduction to rates of $10.263 million to account for 

the higher drawdown amounts, and to levelize the drawdown amount during the price cap period 

to eliminate any associated rate volatility. The calculation of the drawdown impact is found at 

Schedule 4. 
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RP- 1999-00 17 
Exhibit B 
Tab 2 
sLaeduu 

. . UNION GAS LIMITED 
vatton of AcamulaW Deferred Tax R a l a w  

1 Drawdown amount (1) 
2 Difference from 1999 
3 Tax rate 43.50% 43.50% 43.50% 43.50% 43.50% 
4 Pre-tax revenue requirement impact (2) 7,770 6,225 8,692 12,708 15,919 

5 Average 10,263 

NQks 
(1) Deferred tax drawdown amounts from E.B.R.O. 499, Exhibit D l ,  Tab 4, Appendix A 
(2) Line 2 / (1 - line 3) 

December 10, 1999 
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DECISION WITH REASONS 

and the new CICA Handbook rules in respect of post retirement benefits is an 

appropriate principle which utilities should now follow." 

Board Findings -Accounting for Pension and Post Retirement Benefits 

2.2o1 The Board recognizes that Union's proposal to change from a cash basis to an accrual 

basis for accounting for pensions and post-retirement benefits reflects a change in 

GAAP that has been adopted by the CICA and accomplishes the objective of 

matching the costs to the period in which the obligations arose. There was limited 

opposition to this change and further, in the Board's view, this may remove some 

potential variation in this expense. The Board accepts this changed practice for 

rate-making purposes. 

2.202 The Board notes that the EBRO 499 revenue requirement was based on a provision 

for this expense of $6.3 million. Since the Board has accepted the EBRO 499 

revenue requirement as the base from which to make adjustments, the Board finds 

an increase of $1.6 million to base rates for 2000 is appropriate since it represents the 

increase between the EBRO 499 Board-approved amount and the amount Union 

calculated under the new GAAP. 

2.203 The Board notes that this expense will be subject to escalation under the price cap 

in years subsequent to 2000. 

2.4.4 Deferred Tax Amortization 

2.204 Due to the method of tax accounting adopted by the Board for rate-making purposes 

for Union prior to EBRO 494, the Company has an accumulated deferred tax balance 

which, in the EBRO 499 settlement agreement, all parties agreed should be drawn 

down to reduce the cost of service. The agreed approach was to draw down different 

amounts for different years. Union's approach results in a higher level of drawdown, 

over the period of its price cap plan, than the amount currently reflected in1 999 rates. 

Union has proposed to levelize the drawdown over the five-year term of the PBR 

plan, thus reducing the 2000 base rates by $10.263 million, an amount that reflects 



Exhibit C3/C16/C33.27 
Attachment 1 

DECISION WITH REASONS 

the higher level of drawdown proposed by Union and determined by averaging the 

subject drawdown in equal amounts over five years. 

Positions of the Intervenors - Deferred Tax Amortization 

2.205 IGUA, NOVA, Schools, AMO, CENGAS, Kitchener, LPMA, MECAP, VECC, 

WPSPG and CAC accepted Union's proposal. 

2.206 Alliance, COMSATEC, ECG, CEED, Energy Probe, Enron, Fullerton, GEC, HVAC, 

and TCPL took no position on this issue. 

Union's Reply - Deferred Tax Amortization 

2.207 Union observed that no parties opposed this proposal. 

Board Findings - Deferred Tax Amortization 

2.208 . The Board finds it appropriate to reflect the drawdown of the deferred tax balance in 

rates. However, since the amount calculated by Union was based on a PBR plan with 

a five-year term, the Board finds the amount should be adjusted to reflect the shorter 

three-year period that the Board has approved. The Board accepts the amount of $7.8 

million for 2000, and $9.2 million for each year of the next three years representing 

and average of the amounts presented by Union in evidence for those three years. 

2.209 The Board also directs Union to maintain an accounting of the deferred tax 

drawdown so that a determination of the outstanding balance can be made at the end 

of the term of the trial PBR plan. 
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Exhibit D l  
Tab 4 

Appendix A 

UNION GAS LIMITED 
Comparison of Accounting Expenses To Deductions for Tax 

2004-201 8 

2003 
2004 
2005 
2006 
2007 
2008 
2009 
2010 
201 1 
2012 
2013 
2014 
2015 
2016 
2017 

2018 

Notes: 

Fiscal 
Year 

1. LTD = Long Term Debt issue costs that are amortized over term of debt for accounting purposes and over 5 years for tax purposes. 
2. CCA = Capital Cost Allowance and represents the amount of "depreciation" allowed for tax purposes. 
3. CEC = Cumulative Eligible Capital and represents "depreciation" of intangible assets allowed for tax purposes. 
4. EXP & DEV represents cost of exploration and development "depreciated" for tax purposes. 
5. Difference column represents total accounting expenses less total deductions allowed for tax purposes. 
6. Tax Amount is the difference column times the average tax rate (46.78%) in the years of accumulating deferred taxes. 

December, 2005 

Accounting LTD Issue Total 
Depreciation Cost Amortized Accounting 

EXP & Total 
CCA CEC DEV Tax Difference 

Tax 
Amount 

Drawdown 
Utilized 

Deferred 
Tax 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 1, page 10 

Issue 14.1 - Are there adjustments that should be made to base year revenue 
requirements and/or rates? 

Question: 

l f t h e  March, 2007 federal budget a number of  signgcant changes were proposed to 
capital cost allowance ("CCA ") rates including an increase from 45% to 55% for 
computer equipment, and increasefiom 4% to 6% for non-residential buildings, and an  
increase from 4% to 6% for natural gas distribution lines, all for assets acquired on or  
after March 19, 2007. 

a) Please conJirm that these changes to the CCA rates have been implemented. 

b) Were there any other impacts on federal taxes as a result of the March, 2007 budget? 
Ifso, please provide details. 

c) What is the annualized impact on the 2007 revenue requirement ifthe CCA rates 
noted in (a) above and any additional impacts noted from (3) above were included in 
the calculation of taxes? 

d) Why should the impact of these changes not be reflected as an adjustment to base 
rates? 

Response: 

a) The regulations changing the CCA rates have not yet been implemented by the 
federal government. 

b) There were no other impacts arising from the March, 2007 budget that would affect 
Union's base year revenue requirements and/or rates. 

c) The impact on Union's revenue requirements for the above noted items would be as 
follows: 

Question: August 20,2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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d) Changes in federal CCA rates in 2007 should be treated no differently than they 
would be during the incentive regulation term. The effects of federal tax law changes 
will eventually be captured in the inflation factor used in the price cap index formula. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Mana~ers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group C'WGSPG) 

Reference: Ex. B, Tab I ,  page 41 

Issue 12.4.2 - Ifnot, what should be the criteria for adjusting these charges? 

Question: 

Union indicates that if it proposes any changes to the miscellaneous non-energy service 
charges it wouldprovide the Board with evidence that supports the change. 

Please explain the process and timing that Union is proposing should such a change be 
requested. Would, for example, it be done aspart of the rate application to adj'ust rates 
by the price cap or would it be done through a separate application? 

Response: 

Please see interrogatory response provided at Exhibit C4.21 

Question: August 20, 2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG"] 

Reference: Ex. B, Tab I ,  page 43 

Issue: I I .  I - What information should the Board consider and stakeholders be provided 
with during the IR plan? 

Question: 

a) Is the level ofdetail associated with the annual RRR filings suficient to effectively 
provide stakeholders with the same level of detail as found in  the Summary Schedules 
$led in Union's last rate case, EB-2005-0520? 

b) Is the level of detail associated with the annual RRR filings suflcient to effectively 
provide stakeholders with the same level of detail as found i n  Schedules 1, 2, 3 and 4 
in Appendix E to the EB-2005-0520 Settlement Agreement? 

Response: 

a) No. 

b) The information provided to the Board under Section 2.1.4 o f  the RRR is similar to 
the information provided in the schedules that formed Appendix E of the EB-2005- 
0520 Settlement Agreement. Blank copies of the forms are available on the Board's 
website www.oeb.aov.on.ca . 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab I, page 43 

Issue: 13.1 - What information should the Board consider and stakeholders be provided 
with at the time of rebasing? 

Question: 

Union proposes that the only cost of service information provided to the Board and other 
stakeholders at the time of rebasing be the historical year (201 I), the bridge year (2012) 
and the test year (2013). In order to evaluate the trends, eficiencies, failures and 
successes associated with the IR plan, stakeholders may need to see historical data at the 
same level of detail as currently required under the Board's Minimum Filing 
Requirements for 2007 through 201 1. 

a) Is there any reason why this information could not be assembled each year when the 
results for the previous year are available and made available to parties? 

b) Would this not ensure to the Board and to all stakeholders that this information 
would be available to them at the time of rebasing? 

c) Would this not have the potential to substantially reduce the number of 
interrogatories requesting historical information and trends over the IR plan term? 

Response: 

a) to c) The historical schedules for years 2007 to 201 0 will be prepared annually and 
could be filed at the time of rebasing in summary form to provide historical trend 
information if the Board determined that this would be useful information to have 
available. 

As identified at Exhibit B, Tab 1, p.45 of Union's evidence, Union would be assisted 
by knowing what information will be required at the time of rebasing in advance. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group C'WGSPG") 

Reference: Ex. B, Tab 2, page 3 

Issue 14.2 - Ifso, how should these adjustments be made? 

Question: 

Please confirm that the Enbridge recommended approach referred to that was approved 
by the Board was not the recommended approach aspart of the application, but became 
the recommended approach following cross-examination on the issue. 

Response: 

It is Union's understanding that Enbridge modified its proposal during the proceeding. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG) 

Reference: Ex. B, Tab 2, page 3 

Issue 14.2 - Ifso, how should these adjustments be made? 

Question: 

In RP-2005-0063 (Exhibit C l ,  Tab 1, Appendix A, page 2), Union indicated that twelve 
weather stations across Ontario provide the weather data used to establish the actual 
and normal weather information and that the annual forecast for heating degree days is 
developed by taking a volume-weighted average of the 12 stations. 

a) Is this volume weighting done separately, with separate weather stations for the 
North and the South? 

b) Are the volume weights used to calculate the actual degree days based on the actual 
volumes for each of  those years? 

c) Please provide the data used and the equations estimated t o  forecast the 2007 degree 
days upon which the $7 million adjustment is based. 

d) Does Union recalculate the historical data used in the 20 year trend equation to 
reflect the most recent year volume weights? Ifnot, please recalculate the data used 
in the regression analysis using the most recent year volume weights. 

e) Please provide the weather data from 1990 through 2006 o f  each of the twelve 
weather stations. Please also provide a graph of the data from 1990 through 2006 
for each of the weather stations and include a simple trend line on the graphs. Please 
display the estimated coefficients of the trend line on the chart. 

fl Please confirm that a 20 year trend can have signzficantly different trend coefficient 
estimates from one weather station to another. 

g) Please provides the weights used for the calculation of the North and South degree 
days for each year ?om 1990 through 2006. 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Response: 

a) Yes. 

b) No, the volume weights used to calculate the southern and northern operating area 
actual degree-days are not based on the actual volume weights for each year. The 
weights used are shown in the two tables contained in the response to part g) of this 
question. 

The volume weights change ever so slightly from year to year. Union decided not to 
update the volume weights each year as updating had no material effect on the 
weather data and updating created issues for reporting of the actual year weather data. 
Some annual updating occurred in the northern & eastern operating area due to some 
software database programme errors that occurred. 

There is also an administrative issue associated with annual updating. Since the 
volume weights are not known until the next year, to report weather data during the 
current year requires the application of the previous year's weights and then restating 
when the year is complete. This can cause confusion in financial & statistical 
reporting of what the actual weather was for the year in question. 

Union examined what the impact would be if the weather was restated using the 
actual volume weights available for each year. Union found that the differences 
between the official weather data and the restated data to be minor. The correlations 
with Toronto Pearson for the 1977 to 2006 period changed by 0.4 and 0.2 percent for 
the northern & eastern and southern operating areas respectively, e.g. for the southern 
operating area the correlation changed from 98.0% to 97.8%. 

Union also tested what the impact would be on the comparative analysis of three 
weather normal methods: 20 year trend, 5050  and Energy Probe. The estimation 
rankings did not change; the 20 year trend method as indicated on the table in the 
interrogatory response provided at Exhibit C23.12 is the better method. 

c) Please see interrogatory response provided at Exhibit C3lC 16lC33.3 a). 

d) No, as discussed above in part b) the historical weather data is not recalculated. The 
table below presents the 20 year weather data based upon the most current 2006 
volume weights. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Actual Htg. Deg.-Days 
based on 2006 volume weights 

Year Union South Union North 
1985 3,948 5,315 

e) The charts are presented below for the 12 weather stations. Please note that the total 
number of customer surrounding Ft. Frances, Kapuskasing, Timrnins, and Muskoka 
in the north is small relative to the number of customers located in the other regions 
near the other northern stations, Thunder Bay, North Bay, Sudbury and Trenton. 

Table and charts for Southern weather stations: 

Actual HDD Southern weather stations 

Year 
1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
200 1 
2002 
2003 
2004 
2005 
2006 

Windsor 

3,134 
3,23 8 
3,557 
3,647 
3,53 1 
3,605 
3,744 
3,588 
2,804 
3,211 
3,390 
3,085 
3,3 19 
3,539 
3,322 
3,349 
2,925 

London 

3,64 8 
3,706 
4,114 
4,192 
4,177 
4,100 
4,229 
4,112 
3,283 
3,704 
3,923 
3,527 
3,73 8 
4,009 
3,846 
3,836 
3,41 1 

Hamilton 

3,650 
3,704 
4,154 
4,192 
4,173 
4,054 
4,249 
4,05 1 
3,302 
3,718 
3,994 
3,547 
3,704 
4,046 
3,877 
3,872 
3,401 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Actual HDD 
Windsor Weather Station 

' +Wlndsor -Linear (Windsor) 

Actual HDD 
London Weather Station 

1 +London -Linear (London) 

Actual HDD 
Hamilton Weather Station 

I +Hamilton L i n e a r  (Hamilton) 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Table and charts for Northern weather stations: 

Actual HDD Northern Weather Stations 

Sault Ste 

4,811 

- 

Year 

1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 

Fort Frances 

5,172 
5,159 
5,240 
5,485 
5,06 1 
5,610 
6,383 
5,615 
5,059 
5,144 
5,401 
4,924 
5,393 
5,398 
5,678 
5,282 
4,898 

North Bay 

4,965 
4,967 
5,621 
5,387 
5,305 
5,372 
5,414 
5,475 
4,437 
4,724 
5,207 
4,625 
5,05 1 
5,23 1 
5,264 
4,854 
4,565 

Trenton 

3,879 
3,932 
4,456 
4,440 
4,368 
4,258 
4,309 
4,303 
3,533 
3,843 
4,226 
3,700 
3,892 
4,319 
4,171 
4,010 
3,553 

Thunder Baj 

5,550 
5,645 
5,712 
5,916 
5,614 
5,749 
6,125 
5,605 
4,890 
5,257 
5,691 
5,066 
5,389 
5,515 
5,612 
5,192 
4,842 

Timmins 

5,831 
5,832 
6,432 
6,291 
6,034 
6,290 
6,386 
6,334 
5,395 
5,547 
5,943 
5,301 
5,953 
5,968 
6,083 
5,572 
5,179 

Kapuskasing 

6,140 
6,149 
6,65 1 
6,520 
6,164 
6,468 
6,616 
6,463 
5,592 
5,734 
6,123 
5,566 
6,208 
6,144 
6,270 
5,741 
5,362 

Actual HDD 
Fort Frances Weather Station 

Muskoka 

4 3  1 1 
4,506 
5,154 
4,970 
4,973 
4,911 
5,013 
5,050 
4,056 
4,45 1 
4,848 
4,190 
4,478 
4,759 
4,680 
4,510 
4,145 

+ Fort Frances -Linear (Fort Frances) 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Actual HDD 
Thunder Bay Weather Station 

+Thunder Bay - Linear (Thunder Bay) 

Actual HDD 
Sault Ste Mary Weather Station 

1 + Sault Ste Marie -Linear (Sault Ste Marie) 

Actual HDD 
Sudbury Weather Station 

+ Sudbury -Linear (Sudbury) 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Actual HDD 
North Bay Weather Station 

I- North Bay -Linear (North Bay) 1 

Actual HDD 
Timmins Weather Station 

I + limnins - Linear (Tmnins) 1 

Actual HDD 
Kapuskasing Weather Station 

+ Kapuskasing - Linear (Kapuskasing) 

Question: August 20, 2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Actual HDD 
Muskoka Weather Station 

--c Muskoka -Linear (Muskoka) 

Actual HDD 
Trenton Weather Station 

+Trenton -Linear (Trenton) i 

f )  The individual weather station weather coefficients presented in the charts above do 
vary, but they are not significantly different. The following 2 charts show that the 
trend coefficient for 1 1 of the 12 weather stations fall within 1 standard deviation of 
the aggregate trend coefficient obtained for the southern and northern & eastern 
operating areas. The aggregate trend coefficients were established using the volume 
weighted weather data. 

The exception is Ft. Frances - International Falls. This small north western 
community represents a declining share of the total throughput in the northern & 
eastern operating area falling from 2 percent in 2001 to 1 percent in 2006. 

The two charts also show that the simple average of the individual station trend 
coefficients compared to the aggregate trend is almost identical in both operating 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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areas, negative 17.8 versus negative 17.6 in the southern operating area, and negative 
33.8 versus negative 33.7 in the northern & eastern operating area excluding Ft. 
Frances. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Weather Stations 
Union Southern Operating Area 

within 1 Std deviation ofagregate trend coefficient 

1 1 1 1 1 1 1 1 1 1 1 1  

Windsor London 

Weather Stations 

Hamilton 

Upper band -4.2 Coefficient rn Lower band -3 1.0 

Weather Stations 
Union Noflhern & Eastern Operating Arca 

within 1 Std deviation of agregate trend coeflcient 

I 

Aggregate Coefficient: -1 7.6 
Avg. Coeff all Stations: -1 7.8 

Aggregate Coefficient: -33.7 
Avg. Coeff exc. Ft. Frances -33.8 
Avg. Coeff all Stations: -30.7 

wez$hasmians 
' Upper band -18.0 Coefficient - Lower band -49.4 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Union uses the weighted average method to establish the weather normals for its two 
operating areas. Union rate schedules approved by the Board are established on the 
basis of the operating area weather data. 

The weighted average approach enables the preparation of demand forecast equations 
for each service and rate class in each of the two operating areas. These equations 
contain the key drivers for demand as indicated by energy economic literature: 
weather, energy efficiency, energy price, and economic indicators such as the 
exchange rate and alternate fuel prices. Analysis of demand at the sub regional level 
does not always yield demand equations that have all these drivers; consequently less 
insight and accurate demand forecasting. 

g) The volume weights are tabled below. 

Weather Station Weightings - Union Southern Operating Area 

The southern weather stations display stable weightings. 

Period 
From To 

Weather Station Volume Weights - Union Northern & Eastern Operating Area 

Windsor 

In 1996 with shared services with Union Gas the weights became volume based 
weights. Union did not change the pre 1996 weather history because these were built 

Period 
From T o  
1990 1995 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 

London Hamilton 

Fort 
Frances 

Volume weights wre  not used bv the former Centra Gas Comoanv 

Thunder 
Bay 

Sault Ste. 
Marie 

Sudbury North Bay Timmins Kapus- 
kasing 

Muskoka Trenton 
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into prior and then current rate schedules. A software programme error was 
discovered in early January 2006. The weights for 2001,2002 and 2004 became the 
weights shown on the table. 

Question: August 20, 2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 
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UNION GAS LIMITED 

Answer to Interrogatory from 
The Building Owners and Managers Association of the Greater Toronto Area ("BOMA") 

The London Property Management Association ("LPMA") 
The Wholesale Gas Service Purchasers Group ("WGSPG") 

Reference: Ex. B, Tab 2, page 10-1 1 

Issue 14.2 - Ifso, how should these adjustments be made? 

Question : 

a) Please expand Table I and Table 2 to include the remaining forecast methodologies 
investigated by Enbridge in EB-2006-0034: nai've, 10-yr MA, 20-yr MA, 30-yr MA, de 
Bever, de Bever with Trend. Please add the Root Mean Squared Error ("RMSPE'Y 
and the  Mean Percent Error ("MPE '7 performance measures that were also used by 
Enbridge. 

b) Please provide a table showing the rankings calculated using the same methodology 
as used by Enbridge in EB-2006-0034. 

c) Please provide the actual HDD for the southern operations area and the northern 
operations area from 1960 to 1989. 

Response: 

a) and b) Please see interrogatory response provided at Exhibit C23.12. 

c) The heating degree-day data that was analyzed for the southern and northern & 
eastern area operations for the period 1960 to 1989 are tabled in the attachment being 
Page 2 of 2. 

Question: August 20,2007 
Answer: September 4,2007 
Docket: EB-2007-0606 
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Act. Heating Degree Days 

Question: August 20,2007 
Answer: September 4, 2007 
Docket: EB-2007-0606 


