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Aiken & Associates Phone: (519) 351-8624 

578 McNaughton Ave. West Fax: (519) 351-4331 
Chatham, Ontario, N7L 4J6 E-mail: raiken@xcelco.on.ca 

July 30, 2009 

Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700 
Toronto, Ontario, M4P 1E4 

Dear Ms. Walli: 

Re: EB-2009-0154 -Interrogatories of the Building Owners and Managers 
Association of the Greater Toronto Area - Enbridge Gas Distribution Inc. 2010 
Natural Gas Demand Side Management Plan 

Please find attached the interrogatories of the Building Owners and Managers 
Association of the Greater Toronto Area in the above noted proceeding. 

Sincerely, 

l?~tL C~
 
Randy ~en 
Aiken & Associates 

Bonnie Jean Adams, Enbridge Gas Distribution Inc. 
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EB-2009-0154 

IN THE MATTER OF the Ontario Energy Board Act 1998, 
S.O. 1998, c.15, (Schedule B); 

AND IN THE MATTER OF an application by Enbridge Gas 
Distribution Inc. for approval of its 2010 Natural Gas Demand 
Side Management Plan. 

INTERROGATORIES OF THE BUILDING OWNERS
 
AND MANAGERS ASSOCIATION OF THE GREATER
 

TORONTO AREA
 

Interrogatory #1 

Ref: Exhibit B, Tab 1, Schedule 4, paragraph 11 

EGD intends to focus on the Drain Water Heat Recovery ("DWHR") in its 
market transformation program. 

a) Please indicate if DWHR units were available at retail outlets in 2009. If 
so, please indicate where such units could be purchased. 

b) Are DWHR units currently available at retail stores? If yes, please 
provide a list of major retailers that carry such units. 

Interrogatory #2 

Ref: Exhibit B, Tab 1, Schedule 4, paragraph 13 

a) Please provide the corresponding Scorecard Summary being used for 
2009. 

b) For each of the four Ultimate Outcomes metrics shown in the Scorecard 
Summary, please provide the most recent figures for 2009 and the current 
projection for each to be used in the 2009 Scorecard. 

c) For each of the three Program Performance metrics shown in the 
Scorecard Summary, please provide the most recent figures for 2009 and the 
current projection for each to be used in the 2009 Scorecard. 
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.... 

Interrogatory #3 

Ref: Exhibit B, Tab 1, Schedule 4, paragraphs 4 - 10 

a) Please provide the historical results for 2007 and 2008 in the Scoreboard 
Summary format as shown in paragraph 10. 

b) Please provide the forecasted results for 2009 (based on actuals to date 
and expected results over the remainder of 2009) in the Scoreboard 
Summary format a shown in paragraph 10. 

Interrogatory #4 

Ref: Exhibit B, Tab 4, Schedule 1 

a) How will EGD recover the $1.25 million budget proposed for 2010 pilot
 
program proposal?
 

b) From which rate class/classes will these costs be recovered?
 

Interrogatory #5 

Ref: Exhibit B, Tab 1, Schedule 1 

a) Please provide the DSM budget for 2007, 2008 and 2009, with and without Low 
Income. 

b) Please provide the actual level ofDSM expenditures for 2007 and 2008 and the most 
recent projection for 2009. 

c) Please provide the actual TRC values for 2007 and 2008, both with and without Low 
Income. Please also indicate if the values for both years are audited actuals. 

d) Please show the calculation of the estimated 2010 TRC target utilizing actual audited 
values for 2007 and 2008 (or best estimates) and the most current estimate of2009 
results. Please provide the calculation with and without Low Income. 
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