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September 2, 2009
Ontario Energy Board

Kirsten Walli
Board Secretary
27th Floor 

2300 Yonge Street

Toronto ON  M4P 1E4

Dear Ms. Walli
RE: EB-2009-0317

With regards to the changes in eligibility for the Regulated Price Plan (“RPP”), E.L.K. Energy Inc. has taken the necessary steps to inform our affected customers of the forthcoming changes to their electricity pricing.
E.L.K. Energy Inc. has identified all affected customers and has performed the following:

1. A phone call was made by E.L.K. staff to affected customers informing them of the change.

2. A detailed communications pamphlet entitled “What you need to know about changes to electricity prices coming November 1, 2009- A Guide for Ontario’s Public Sector” was included as a September bill insert. 

3. Any questions or concerns by affected customers are being dealt with in an efficient and timely manner.

Regards,

Mark Danelon, CA

Manager, Finance & Regulatory Affairs

172 Forest Avenue

Essex, Ontario   N8M 3E4

Ph: (519) 776-5291  ext 13

Fax: (519) 776-5640

mdanelon@elkenergy.com
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