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EB-2008-0235 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15, (Schedule B); 

AND IN THE MATTER OF an Application by London Hydro 
Inc. to the Ontario Energy Board for an Order approving just 
and reasonable rates and other charges for electricity 
distribution to be effective May 1, 2009. 

DRAFT RATE ORDER OF LONDON HYDRO INC. 

DELIVERED SEPTEMBER 4, 2009 

 

Background 

On December 5, 2008, London Hydro filed an application with the Ontario Energy Board 

(the “Board”), under section 78 of the Ontario Energy Board Act, 1998, S.O. 1998, c. 15, 

(Schedule B), seeking approval for changes to the rates that London Hydro charges for 

electricity distribution, to be effective May 1, 2009.  The Board has assigned the File 

Number EB-2008-0235 to this Application (the “Application”). 

On June 15, 2009, London Hydro filed it’s Argument-In-Chief (AIC) and on July 16, 

2009 London Hydro filed it’s final Reply Submission for this Application. 

On August 21, 2009 the Board issued it’s Decision in this Application.  In that Decision 

the Board directed London Hydro to file with the Board, and also forward to intervenors, 

a Draft Rate Order attaching a proposed Tariff of Rates and Charges reflecting the 

Board’s findings in its Decision, within 14 days of the date of the Decision. Included in 

the Draft Rate Order, London Hydro was directed to include customer rate impacts and 

detailed supporting information showing the calculation of the final rates including the 

Revenue Requirement Work Form in Microsoft Excel format.  

London Hydro submits this Draft Rate Order which incorporates the information directed 

by the Board, and all adjustments to the Application included in the Argument-In-Chief 
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of June 15, 2009 , all additional adjustments proposed in the Reply Submission of July 

16, 2009 and all adjustments resulting from the Board’s Decision of August 21, 2009. 

THE ISSUES  
This Draft Rate Order is presented in order of the following issues, and the Boards 

Decision on those issues. 

 

• Load Forecast;  

• Operating, Maintenance & Administrative Expenses;  

• Payments in Lieu of Taxes;  

• Rate Base and Capital Expenditures;  

• Cost of Capital and Capital Structure;  

• Cost Allocation and Rate Design;  

• Deferral and Variance Accounts;  

• Smart Meters; and  

• Implementation Date.  

 

Load Forecast 
Board Findings – as per page 6 of the Decision 

“The Board will accept London’s load forecast and customer count forecast. “ 
 
Response 
The Board accepted London’s load forecast and customer count forecast as originally 

filed and further adjusted in London Hydro’s Argument in Chief filed on June 15,2009.   

This draft rate order contains no further adjustments to the load forecast and customer 

counts.   The following two tables represent London Hydro’s approved load forecast and 

customer counts as per the Board Decision pages 4 and 6.  
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Load Forecast    Customer Count Forecast 
 

Rate Classes  GWh  
Residential  1,091  
GS<50 kW  422  
GS>50 kW  1,651  
Large User  200  
Cogeneration  36  
Streetlights  24  
Sentinel Lights  1  
Unmetered Load  5  
TOTAL  3,432  

 
 
Operating, Maintenance & Administrative Expenses 

Board Findings – as per pages 18 and 19 of the Decision 
“The Board will reduce the OM&A by $350,000.” 

Response 

As per the detailed calculations provided in the attached Appendix A page 2 and 

Appendix B pages 1 and 11, London Hydro has reduced the OM&A expense portion of 

the revenue requirement by $350,000 to reflect the above Decision. 

Cost Recoveries – General 

Board Findings– as per page 20 of the Decision  
“The Board acknowledges London’s agreement that the revenue offset for training 

credits should be increased by $42,000. This adjustment is to be incorporated in the 

draft rate order.”  

Response 

As per the detailed calculations provided in attached Appendix A page 2 and Appendix 

B pages 1 and 11, London Hydro has increased the cost recoveries included in the 

OM&A expense portion of the revenue requirement by $42,000 to reflect the above 

Decision.  This adjustment produces a further reduction of $42,000 to the OM&A 

expense portion of the revenue requirement. 

Rate Classes  No. of Customers / Connections  
Residential  131,936  
GS<50 kW  12,349  
GS>50 kW  1,595  
Large User  3  
Cogeneration  3  
Streetlights  34,187  
Sentinel Lights  734  
Unmetered Load 1,581  
TOTAL  182,388  
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The total adjustments to OM&A of $409,637 as indicated on page 2 of Appendix A, 

represent the above noted adjustments of $350,000 plus $42,000 plus an adjustment of 

$17,637 for regulatory costs included in London Hydro’s Argument-in-Chief. 

Cost Recoveries – Water Billing 

Board Findings– as per page 23 of the Decision  
“The Board will approve the Company’s forecast of cost recoveries associated with the 

water billing service it provides to the City of London.”  

Response 
This draft rate order contains no further adjustments to the cost recoveries for water 

billing.  Other Board Directives in regards to Water Billing are discussed at page 18 of 

this draft rate order. 

 
Payments in Lieu of Taxes 

Board Findings– as per pages 26 and 27 of the Decision  
“The Board finds that, with respect to capital taxes and income taxes or PILs, London has 

applied Board policy and practice in an acceptable manner, with the exception of CCA 

amortization.” 

“The Board will not accept London’s proposal to “normalize” the PILs allowance to 

reflect the one-time nature of the CCA allowance for the CIS system” 

“In filing its draft Rate Order, London should incorporate all known income and capital 

tax changes that have arisen since the application was filed into its PILs calculations for 

2009. The Board also directs London to update its PILs allowance to reflect all of the 

findings in this Decision, and to reflect this in its revenue requirement and proposed 

distribution rates to implement this Decision. London should provide a summary of the 

PILs allowance and updated calculations in support of its draft Rate Order. “ 

Response 
As per the detailed calculations provided in the attached Appendix A page 5 and 

Appendix B pages 6, 7 and 8, London Hydro has recalculated the allowance for 

payments in lieu of taxes to remove the adjustment for normalization of CCA on the CIS 
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system and to reflect all known income and capital tax changes that have arisen since 

the application was filed and to reflect all of the findings in the Boards Decision. 

Between now and the next rebasing cost of service application London Hydro will 

consider LPMA's suggestion as outlined on Page 25 of the Decision to come forward to 

the Board with a Z-factor treatment of PILs under-recovery under 3rd Generation IRM 

subject to the materiality threshold.  

  
Rate Base and Capital Expenditures 
Board Findings  

 
Capital Expenditures 

Computer Hardware and Software  

Board Findings - as per page 30 of the Decision 
“the Board finds that the proposed level of capital expenditures for computer hardware 

and software is acceptable” 

Response 
No adjustments required. 

Distributor and General Plan – City and Developer Works  

Board Findings - as per page 31 of the Decision  
“The Board finds that London’s forecast in this area is acceptable.” 

Response 
No adjustments required. 

Depreciation  

Board Findings - as per page 32 of the Decision  
“The Board approves London’s depreciation expense, subject to any further revisions 

which are required as a result of the Board’s findings throughout this Decision.” 

Response 
No adjustments required and no Board findings in the Decision that result in 

adjustments. 
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Working Capital  

Board Findings - as per pages 33 and 34 of the Decision  

“The Board concludes that the most accurate data should be used in the calculation of 

working capital, and notes that all parties agree with this approach. With the exception 

of submissions on the appropriateness of the general 15% working capital guideline 

formula, there is general agreement amongst parties on London’s proposal for the 

purposes of setting 2009 distribution rates in this application. 

London has followed the Board’s Filing Requirements for Transmission and Distribution 

Applications dated November 14, 2006, which allows the Company to apply a 15% 

factor to derive the allowance for working capital.” 

 “The Board directs London to update the cost of power to reflect the price contained in 

the April 2009 RPP price report, $0.06072/kWh. With respect to the level of wholesale 

transmission service rates to be used in the calculation, the Board will address this 

matter later in this Decision under Retail Transmission Service Rates.”  

Response 

As per the detailed calculations provided in the attached Appendix A page 3 and 

Appendix B pages 2 and 3, London Hydro has updated the cost of power to reflect the 

price contained in the April 2009 RPP price report, $0.06072/kWh and revised the cost 

of power to reflect the wholesale transmission service rates effective July1,2009. 

 

Cost of Capital and Capital Structure  

Board Findings - as per pages 36 and 37 of the Decision  

“The Board finds that, with the exception of long-term debt, London’s proposed 

capitalization and cost of capital complies with the guidelines established in the Board 

Report. Accordingly, the Board finds that London’s 2009 distribution rates will be based 

on a deemed capital structure of 60.0% debt (56.0% long-term; 4% short-term) and 

40.0% equity, in accordance with the Board’s established transition process.  
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The updated ROE will be 8.01% and the deemed short-term debt rate will be 1.33%, in 

accordance with the Board’s letter of February 24, 2009. 

With respect to long-term debt, the Board finds that the cost rate for the affiliate debt will 

be 6% as proposed by London. Given the specifics of this instrument, the Board agrees 

with Board staff’s characterization of this debt as being of a fixed term and rate. For the 

notional long-term debt, the Board finds that the cost rate should also be 6%”.  

“The table below sets out the Board’s conclusions for London’s deemed capital structure  
 
Board-approved 2009 Capital Structure and Cost of Capital for London 

Capital Component  % of Total Capital Structure Cost rate (%)  
Long-Term Debt  56.0  6.00 
Short-Term Debt  4.0  1.33 
Equity  40.0  8.01 
Weighted Average Cost of Capital  6.62 

 

In preparing its updated revenue requirement arising from this decision and the draft 

Rate Order to implement this Decision, London should reflect these parameters in its 

calculations.” 

Response 

As per the detailed calculations provided in the attached Appendix A page 6 and 

Appendix B page 9, London Hydro has revised the calculations of the cost of capital to 

reflect the Board Decision and the values as indicated in the above table. 
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Cost Allocation and Rate Design  

Board Findings  
 

Loss Factors  
 
Board Findings - as per page 38 of the Decision 

“The Board concludes that, since the 2008 data is included in the record, it should be 

used in the determination of the loss factors. The Board notes that the calculated values 

of TLF do not differ to a material extent amongst the various submissions.  

The Board finds that a six year average (2003-2008) will be used. The most recent data 

on record will be used, and the longer period will minimize the effect of any outliers in 

the data. The TLFs are shown in the following table.”  

 
Total Loss Factors

Secondary metered < 5000 kW 1.0409

Primary metered < 5000 kW 1.0305

Secondary metered > 5000 kW 1.0141

Primary metered > 5000 kW 1.0041  

Response 
As per the attached Appendix B page 31 and 33 and Appendix D page 6, London Hydro 

has revised its loss factors to reflect the above values from the Board Decision and 

these values have been applied in the calculations of bill impacts as determine in pages 

13 to 27 of Appendix B and page 9 of Appendix A. 

 
 
 
Revenue to Cost Ratios  
 
Board Findings - as per pages 40 and 41 of the Decision 

“The Board is satisfied that the revision argued for by VECC with respect to the 

exclusion of the transformer ownership allowance from cost and class revenues should 

be adopted. Upon reviewing the 2006 EDR model and London’s Informational Filing, the 
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Board is satisfied that the corrections identified by VECC do apply to the London’s cost 

allocation study. To be more specific, the Board notes that the approved revenue from 

the Large Use class in 2006 was $1,079,822, which includes $252,325.80 for 

transformer ownership allowance recovery. A similar adjustment is necessary for the 

Distributed Generation and General Service > 50 kW classes. The ratios in column 2 of 

the above (BELOW) table are therefore the starting point for the consideration of 

changes within and between customer classes.”  

 

“The Board understands London’s Reply Submission to indicate that the revenue 

actually derived from the Large Use class has been a continuation of the gross revenue 

in the 2006 EDR model (i.e. $1,079,822), rather than a continuation of the revenue net 

of the transformer ownership allowance. The Board requires that London confirm how 

the volumetric rate that it currently charges its Large Use customers was derived. In the 

bill impact calculations that it will submit with the Draft Rate Order, London shall explain 

clearly whether the calculation is being 

made from the current approved rate with or without the currently approved transformer 

ownership allowance.”  
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REVENUE TO COST RATIOS 
( %) 

 1 2 3 4 

Customer Class  Application 
Exhibit 8 / Table 

1  

Response to 
VECC IR # 42 a) 

Proposal  
(Exhibit 8 /  

Table 4)  

Board 
Policy 
Range  

Residential  108.6  110.7  107.0  85 – 115  

GS < 50 kW  126.3  129.2  120.0  80 – 120  

GS 50-4999 kW  75.9  71.2  80.0  80 – 180  

GS 50 – 4999 kW 

Co-generation  
247.0  239.7  213.5  80 – 180  

Standby Power  84.8  80.0  84.8  80 – 180  

Large Use > 5 

MW  

80.8  62.0  85.0  85 - 115  

Street Lighting  16.7  17.3  43.4  70 – 120  

Sentinel Lighting  14.2  14.7  42.1  70 – 120  

Unmetered 

Scattered Load  

56.6  58.3  68.3  80 – 120  

 

“It can be seen from the above table that there are several classes that fall outside the 

respective Board policy ranges. It has been the Board's approach in other cost of 

service rebasing decisions to migrate non-conforming ratios into the Board’s policy 

ranges over varying periods of time. The Board will adopt this approach in this case as 

well.  

The Board will adopt the general approach proposed by London, namely to move rate 

classes which are currently outside the Board’s target range to the boundary of the 
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target range in one or two years. The Board notes that the Standby Power rate need not 

be rebalanced based on column 2. The following classes will move directly to their 

boundaries: GS<50 kW, GS 50-4999 kW. The following classes will move to their 

boundaries by 2010: GS 50 – 4999 kW Co-generation; Large Use > 5 MW; Street 

Lighting; Sentinel Lighting; and Unmetered Scattered Load. GS 50 – 4999 kW Co-

generation is also addressed separately below.  

The Board will also accept  LPMA and VECC’s proposal that any additional revenue 

arising from the rebalancing should be allocated equally to the Residential and GS<50 

kW classes.”  

Response 
As per the attached Appendix B pages 35 to 40, London Hydro has revised its revenue 

to cost ratios to reflect the above Board Decision. 

 
The ratios in column 2 of the above table have been used as the starting point for the 

calculation of changes within and between customer classes.  

 
The detailed calculations on pages 39 and 40 of Appendix B indicate how  the fixed and 

volumetric rates for all customers are derived.  As directed by the Board, the bill impact 

calculations submitted on page 23 of Appendix B clearly indicate that the calculations 

are being made from the current approved rate with  the currently approved transformer 

ownership allowance, and that value is compared to the final 2009 rate excluding the 

transformer ownership allowance. 

  
The calculations indicated on page 37 of Appendix B indicate that rate classes which 

are currently outside the Board’s target range will move to the boundary of the target 

range in either 2009 or 2011. 

 
As directed by the Board, the Standby Power rates do not require any rebalancing, and 

the GS<50 kW and GS 50-4999 kW classes will move directly to their boundaries in 

2009.  
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As directed by the Board, the analysis provided in Appendix B page 37 illustrates that 

the GS 50 – 4999 kW Co-generation; Large Use > 5 MW; Street Lighting; Sentinel 

Lighting; and Unmetered Scattered Load classes will move to their boundaries by 2010. 

 
The Board accepted  LPMA and VECC’s proposal that any additional revenue arising 

from the rebalancing should be allocated equally to the Residential and GS<50 kW 

classes.  This allocation of additional revenues to these two classes is included in the 

cost allocation adjustments indicated on page 37 of Appendix B, and for the GS<50 kW 

class in 2009 results in a movement for that class from the revenue to cost ratio 

boundary of 120% as directed by the Board to 112.7% after the allocation of additional 

revenues.  As indicated on page 37 of Appendix B, in 2010 the Residential and GS<50 

kW classes share equally in the amount of $284,618 for the allocation of additional 

revenues in that year. 

 

Rate Design  
 
Fixed/Variable Split  
 
Board Findings – as per page 43 of the Decision 

“The Board accepts London’s proposals regarding the fixed/variable ratios, namely that 

the ratios remain unchanged, with the exception of the Unmetered Scattered Load 

class.” 

 Response 

Fixed and variable ratios as approved by the Board are detailed on page 39 of Appendix 

B, and reflect the change in the fixed/variable ratio adjustment to Unmetered Scattered 

Load class. 
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Transformer Ownership Allowance  

Board Findings – as per page 43 of the Decision 

“The Board approves London’s proposal to discontinue the transformer allowance for 

the Large Use class, and directs London to reflect this finding in its draft Rate Order and 

in its Conditions of Service.”  

Response 
As per Appendix D page 5, London Hydro has reflected this Decision in its draft rate 

order and will revise its Conditions of Service to reflect this change. 

 
 
Other Distribution Revenue 

Board Findings – as per page 45 of the Decision 
“The Board finds that London's proposals with respect to Other Distribution Revenue, as 

revised during the course of the proceeding and reflected in the AIC, are reasonable.”  

Response 

As indicated in the detailed analysis of Other Distribution Revenue in Appendix B page 

5, no further adjustments have been made as a result of the Board’s Decision. 

 
 
Retail Transmission Rates 

Board Findings – as per page 46 of the Decision 

“The Board finds that London shall adjust its proposed Retail Transmission Service 

Rates to reflect the UTRs that became effective July 1, 2009, as a result of the Board’s 

Decision EB-2008-0272. The Board also directs London to use the new UTRs in 

determining the Working Capital Allowance. “ 
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Uniform Transmission Rates  
Effective prior to January 1, 2009 Effective on January 1, 

2009  
Effective on July 1, 

2009  
($/kW/month)  ($/kW/month)  ($/kW/month)  

Network Service Rate  2.31  2.57  2.66  
Line Connection Service Rate  0.59  0.70  0.70  
Transformation Connection 
Service Rate  

1.61  1.62  1.57  

 
 

Response 
As detailed in Appendix B pages 3 and 34, Retail Transmission Service Rates have 

been revised to reflect the UTRs that became effective July 1, 2009, as a result of the 

Board’s Decision EB-2008-0272 and the new UTRs have been used to calculate cost of 

power in determining the Working Capital Allowance.  

 
 
Deferral and Variance Accounts 
 
Board Findings – as per pages 49 and 50 of the Decision 

“ The Board finds it appropriate to dispose of all the accounts, except the two PILS 

accounts (which are subject to a review in a separate proceeding), account 1590 (which 

the Board has typically not disposed of until the final balance can be verified), and the 

smart meter and CDM tracking accounts (which will be reviewed at a later date).  

The Board finds that the balances at December 31, 2008 shall be disposed of, plus 

projected interest to the effective date of the 2009 distribution rates.  

The Board finds that a period from the implementation date through to April 30, 2011 is 

appropriate.  

The Board directs London to include updated documentation in its Draft Rate Order 

which shows the account balances at December 31, 2008, the interest calculated from 

January 1 to September 30, 2009, the allocation of each account to each rate class, and 
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the monthly amount to be refunded including confirmation of the length of the 

disposition period.”  

 

Deferral and Variance Accounts 
Acct. 

Number Account Description Total ($) 

1
1508 Other Regulatory Assets – Sub-Account – OEB Cost 

Assessments 461,647 

2
1508 Other Regulatory Assets – Sub-Account – Pension 

Contributions 1,710,720 

3 1525 Miscellaneous Deferred Debits 30,810 

4 1580 RSVA – Wholesale Market Service Charge (8,291,252)

Sub-Total (rows 1 – 4) (6,088,075)

5 1518 Retail Cost Variance Account – Retail (198,252)

6 1548 Retail Cost Variance Account – STR 140,300 

7 1550 Low Voltage Variance Account 11,192 

8 1582 RSVA - One-time Wholesale Market Service 356,380 

Sub-Total (rows 5 – 8) 309,620 

9 1584 RSVA – Retail Transmission Network Charge 204,454 

10 1586 RSVA – Retail Transmission Connection Charges (1,312,347)

11 1588 RSVA – Power (including Global Adjustment) (722,788)

Sub-Total (rows 9 – 11) (1,830,681)

12 1555 Smart Meter Capital and Recovery Offset (1,122,012)

13 1556 Smart Meter OM&A 385,569 

14 1562 Deferred PILs 673,052 

15 1563 Deferred PILs Contra Account 0 

16 1565 CDM Expenditures and Recoveries 0 

17 1566 CDM Contra Account 0 

18 1590 Recovery of Regulatory Asset Balances 684,589 

19 1592 2006 PILs and Taxes Variance (143,127)

Sub-Total (rows 12-19) 478,071  
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Response 

Detailed calculations of deferral and variance account balances to September 30,2009 

are included in Appendix C, pages 1 to 7. 

As directed by the Board, the accounts included for disposition are all of the accounts 

as listed in the above table rows 1 to 11. 

 

As directed by the Board, the balances for disposition reflect the December 31,2008 

balances, plus projected interest to September 30,2009 at Board approved regulatory 

account interest rates and the disposition period is from the date of implementation 

October 1,2009 through to April 30, 2011.  

The calculations on pages 1 and 2 of Appendix C, indicate the allocation of each 

account to each rate class, and the derivation of the variable rate to be applied over the 

disposition period. 

 
Smart Meters 
 
Board Findings – as per pages 51 and 52 of the Decision 

“The Board finds that London has complied with legislation and with the Board’s 

Guideline G-2008-0002, and so approves an increased smart meter funding adder of 

$1.00 per month per metered customer. In so finding, the Board makes no 

determination of the prudence and reasonableness of London’s estimated smart meter 

costs, which will be reviewed in a future application when London applies for disposition 

of the smart meter variance account balances.”  

Response 

No further adjustments to the proposed rate rider are required.  The rate schedule as 

provided in Appendix D includes the Smart Meter Rate Adder of $1.00 per metered 

customer. 
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IMPLEMENTATION  

Effective Date of Rates  
 
Board Findings – as per page  53 of the Decision 

“The Board has determined that London’s new rates will be effective September 1, 

2009. If the final Rate Order cannot be issued in time for implementation September 1, 

2009, the Board will authorize London to recover the shortfall arising between 

September 1, 2009 and the implementation date. In such case, London is also directed 

to calculate rate riders that would recover the foregone revenue. London should 

propose an appropriate time period for recovery giving due consideration to bill impacts. 

The current interim rates are in effect until the Board approves the Final Rate Order.  

As the 2009 rates will be implemented beginning September 1, 2009 or a later date, for 

the rate riders to dispose of approved deferral and variance account balances, London 

is directed to calculate the rate riders to collect (return) the balances from (to) 

customers assuming clearance of the balances by April 30, 2011.  

In filing its Draft Rate Order, it is the Board’s expectation that London will not use a 

calculation of the revised revenue deficiency to reconcile the new distribution rates with 

the Board’s findings in this Decision. Rather, the Board expects London to file detailed 

supporting material, including all relevant calculations showing the impact of this 

Decision on London’s proposed revenue requirement, the allocation of the approved 

revenue requirement to the classes and the determination of the final rates. Supporting 

documentation shall include, but not be limited to, filing a completed version of the 

Revenue Requirement Work Form excel spreadsheet, which can be found on the 

Board’s website. London should also show detailed calculations of the revised retail 

transmission service rates and variance account rate riders reflecting this Decision. “ 

 

Response 

As indicated in attached Appendix D, London Hydro has prepared this Draft Rate Order 

on the assumption that 2009 rates will be implemented on October 1, 2009. 
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Deferral and variance account rate riders have been calculated with a disposition period 

commencing October 1, 2009 and on page 32 of Appendix B, London Hydro has 

calculated the Foregone Distribution Revenue Rate Rider for the Board approved 

effective date of September 1, 2009 to September 30, 2009.  Having consideration for 

the bill impacts, London Hydro is proposing and has utilized the period October 1, 2009 

to April 30, 2011 to recover the foregone revenue related to the period September 1, 

2009 to September 30, 2009.  

In filing this Draft Rate Order, London Hydro has provided detailed supporting material, 

including all relevant calculations showing the impact of the Boards Decision on 

London’s proposed revenue requirement, the allocation of the approved revenue 

requirement to the classes and the determination of the final rates.  

Supporting documentation includes, a completed version of the Revenue Requirement 

Work Form excel spreadsheet (Appendix A), detailed calculations of the revised retail 

transmission service rates (Appendix B page 34) and variance account rate riders 

reflecting this Decision (Appendix C.)   

Additionally, London Hydro has provided extended and supplementary detailed 

information in Appendix B and a schedule of rates and charges in Appendix D. 

 

Other Board Directives 
 
Cost Recoveries- Water billing – as per page 23 of the Decision 
 
Board Directive 
“Accordingly, the Board directs the Company to engage an independent third party to 

conduct a study to determine the extent to which this arrangement conforms to the 

Affiliate Relationships Code and good cost allocation practices in general. The study 

should also specifically address the question as to whether the water billing services are 

being provided at or above market rates for like services.  

While the Board will not require the Company to get the approval of the intervenors for 

the terms of reference for this study, the Company is strongly encouraged to consult 

with them to ensure that the study is designed to address their concerns. Full results of 
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the study should form part of the Company’s application material for its next cost of 

service application.” 

 

Response  

London Hydro will comply with the Boards directive when filing its next cost of service 

rate application and will consider the Boards recommendations to consult with 

intervenors on the terms of reference for this study. 

 
Working Capital – as per page 33 of the Decision 
 
Board Directive 
 
“The Board will require London to prepare a lead-lag study for its next rebasing 

application. Given the significance of working capital as a component of London’s rate 

base and given the relatively large size of London Hydro, the Board concludes that a 

lead-lag study is warranted in the circumstances.” 

 
Response  
London Hydro will comply with the Boards directive when filing its next cost of service 

rate application. 

 

Co-Generation Rates  – as per page 33 of the Decision 
 
“The Board notes the significant difference in rates between customers with co-

generation and other customers in the GS 50-4999 kW class, and that the two classes 

will be at opposite ends of the Board’s target ranges after the current rebalancing is 

completed in 2010. The Board concludes there is merit in Board staff’s suggestion that 

this issue be examined further. The Board therefore directs London to conduct a study 

of its cost allocation methodology and rate design proposals as they relate to the 

cogeneration class and the GS 50-4999 kW class and to provide the results of that 

study to the Board no later than six months from the date of this Decision and Order.”  
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Response  

London Hydro will comply with the Boards directive and provide the results of that study 

to the Board no later than six months from the date of this Decision and Order.  

 
Transformer Ownership Allowance - Large Users - as per page 43 of the Decision 

“The Board approves London’s proposal to discontinue the transformer allowance for 

the Large Use class, and directs London to reflect this finding in its draft Rate Order and 

in its Conditions of Service.”  

Response  
London Hydro has reflected this Decision in its draft rate order and will revise its 

Conditions of Service to reflect this change. 
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Appendix A 

  
 Board Adjustment Worksheet 



Name of LDC: (1)

File Number:

Rate Year: 2009 Version: 1.0

Sheet Name

A Data Input Sheet

1 Rate Base

2 Utility Income

3 Taxes/PILS

4 Capitalization/Cost of Capital

5 Revenue Sufficiency/Deficiency

6 Revenue Requirement

7 Bill Impacts

Notes:
(1) Pale green cells represent inputs
(2)

Copyright
This Revenue Requirement Work Form Model is protected by copyright and is being made available to you solely for 
the purpose of preparing or reviewing your draft rate order.   You may use and copy this model for that purpose, and 
provide a copy of this model to any person that is advising or assisting you in that regard.  Except as indicated above, 
any copying, reproduction, publication, sale, adaptation, translation, modification, reverse engineering or other use or 
dissemination of this model without the express written consent of the Ontario Energy Board is prohibited.  If you 
provide a copy of this model to a person that is advising or assisting you in preparing or reviewing your draft rate 
order, you must ensure that the person understands and agrees to the restrictions noted above.

Revenue Requirement Work Form

Please note that this model uses MACROS.  Before starting, please ensure that macros have been 
enabled.

London Hydro Inc.

EB-2008-0235

Table of Content
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(1)

1 Rate Base
   Gross Fixed Assets (average) $347,025,897 (4) $ - $347,025,897
   Accumulated Depreciation (average) ($166,116,161) (5) $ - ($166,116,161)
Allowance for Working Capital:
   Controllable Expenses $28,219,400 (6) ($409,637) $27,809,763
   Cost of Power $266,560,324 (7) $1,738,197 $268,298,521
   Working Capital Rate (%) 15.00% 15.00%

2 Utility Income
Operating Revenues:
   Distribution Revenue at Current Rates $52,457,928 $52,526,453
   Distribution Revenue at Proposed Rates $60,401,505 $58,087,982
   Other Revenue:
      Specific Service Charges $1,189,300 $1,204,300
      Late Payment Charges $1,000,000 $1,000,000
      Other Distribution Revenue $1,517,848 $1,489,800
      Other Income and Deductions $ - $ -

Operating Expenses:
   OM+A Expenses $28,219,400 (6) ($409,637) $27,809,763
   Depreciation/Amortization $15,919,000 $ - $15,919,000
   Property taxes $ - $ - $0
   Capital taxes $472,785 $473,233
   Other expenses $ - $ - $0

3 Taxes/PILs
Taxable Income:
   Adjustments required to arrive at taxable income $208,840 (3) ($1,411,031)
Utility Income Taxes and Rates:
   Income taxes (not grossed up) $2,556,749 $1,788,776
   Income taxes (grossed up) $3,816,043 $2,669,815
   Capital Taxes $472,785 $473,233
   Federal tax (%) 19.00% 19.00%
   Provincial tax (%) 14.00% 14.00%
Income Tax Credits ($58,000) (8) ($128,000)

4 Capitalization/Cost of Capital
Capital Structure:
   Long-term debt Capitalization Ratio (%) 56.0% 56.0%
   Short-term debt Capitalization Ratio (%) 4.0% (2) 4.0% (2)
   Common Equity Capitalization Ratio (%) 40.0% 40.0%
   Prefered Shares Capitalization Ratio (%) 0.0% 0.0%

Cost of Capital
   Long-term debt Cost Rate (%) 6.00% 6.00%
   Short-term debt Cost Rate (%) 4.47% 1.33%
   Common Equity Cost Rate (%) 8.57% 8.01%
   Prefered Shares Cost Rate (%) 0.00% 0.00%

Notes:

(1)
(2)
(3)
(4)
(5)
(6)
(7) Adjusted for $0.06072 RPP pricing and current July 1 transmission rates
(8) Tax credit increases are composed of $58,000 as filed plus $70,000 as reflected in London Hydro's AIC.  $28,000 of the $70,000

credit was relected in cost recoveries in the application as filed and a further adjustment of $42,000 is included in item 6 as noted

Application Adjustments Per Board Decision

Average of Accumulated Depreciation at the beginning and end of the Test Year.  Enter as a negative amount.

Data Input

4.0% unless an Applicant has proposed or been approved for another amount.
Net of addbacks and deductions to arrive at taxable income.

All inputs are in dollars ($) except where inputs are individually identified as percentages (%)

Adjustments comprised of $350,000 OM&A adj. plus $42,000 apprenticeship tax credit adj. plus $17,637 regulatory hearing adj. 

This input sheet provides all inputs needed to complete sheets 1 through 6 (Rate Base through Revenue Requirement), except for 
Notes that the utility may wish to use to support the components.  Notes should be put on the applicable pages to understand the
context of each such note. 

Average of Gross Fixed Assets at beginning and end of the Test Year

Rate Year:          2009

Revenue Requirement Work Form
Name of LDC:    London Hydro Inc.
File Number:      EB-2008-0235
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Line
No. Particulars Application Adjustments Per Board 

Decision

1 Gross Fixed Assets (average) (3) $347,025,897 $ - $347,025,897
2 Accumulated Depreciation (average) (3) ($166,116,161) $ - ($166,116,161)
3 Net Fixed Assets (average) (3) $180,909,736 $ - $180,909,736

4 Allowance for Working Capital (1) $44,216,959 $199,284 $44,416,243

5

6 Controllable Expenses $28,219,400 ($409,637) $27,809,763
7 Cost of Power $266,560,324 $1,738,197 $268,298,521
8 Working Capital Base $294,779,724 $1,328,560 $296,108,284

9 Working Capital Rate % (2) 15.00% 15.00%

10 Working Capital Allowance $44,216,959 $199,284 $44,416,243

(2)
(3)

Generally 15%.  Some distributors may have a unique rate due as a result of a lead-lag study.
Average of opening and closing balances for the year.

Notes

Rate Base

$225,126,695 $199,284 $225,325,979Total Rate Base

(1)                                     Allowance for Working Capital - Derivation

File Number:      EB-2008-0235
Rate Year:          2009

Revenue Requirement Work Form
Name of LDC:    London Hydro Inc.
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Line
No.

Particulars                                Application   Adjustments Per Board 
Decision

Operating Revenues:
1 Distribution Revenue (at Proposed Rates) $60,401,505 ($2,313,523) $58,087,982
2 Other Revenue (1) $3,707,148 ($13,048) $3,694,100

3 Total Operating Revenues

Operating Expenses:
4 OM+A Expenses $28,219,400 ($409,637) $27,809,763
5 Depreciation/Amortization $15,919,000 $ - $15,919,000
6 Property taxes $ - $ - $ -
7 Capital taxes $472,785 $448 $473,233
8 Other expense $ - $ - $ -

9 Subtotal

10 Deemed Interest Expense $7,966,783 ($275,957) $7,690,826

11 Total Expenses (lines 4 to 10) $52,577,968 ($685,146) $51,892,822

12 Utility income before income taxes

13 Income taxes (grossed-up)

14 Utility net income

(1) Other Revenues / Revenue Offsets
  Specific Service Charges $1,189,300 $1,204,300
  Late Payment Charges $1,000,000 $1,000,000
  Other Distribution Revenue $1,517,848 $1,489,800
  Other Income and Deductions $ - $ -

Total Revenue Offsets

(1)

Utility income

Notes

$64,108,653 ($2,326,571) $61,782,082

$11,530,685

($1,146,228) $2,669,815$3,816,043

$44,201,996

($495,196) $7,219,445$7,714,641

$3,707,148 $3,694,100

Revenue Requirement Work Form

File Number:      EB-2008-0235
Rate Year:          2009

Name of LDC:    London Hydro Inc.

$44,611,185 ($409,189)

Other revenues and offsets as per page 45 of Board Decision

($1,641,425) $9,889,260
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Line
No. Particulars Application Per Board 

Decision

Determination of Taxable Income

1 $7,714,642 $7,219,444

2 $208,840 ($1,411,031)

3 $7,923,482 $5,808,413

Calculation of Utility income Taxes

4 Income taxes $2,556,749 $1,788,776
5 Capital taxes $472,785 $473,233

6 Total taxes

7 Gross-up of Income Taxes $1,259,294 $881,039

8 Grossed-up Income Taxes $3,816,043 $2,669,815

9 $4,288,828 $3,143,048

10 Other tax Credits ($58,000) ($128,000)

Tax Rates

11 Federal tax (%) 19.00% 19.00%
12 Provincial tax (%) 14.00% 14.00%
13 Total tax rate (%) 33.00% 33.00%

(1) As detailed in Appendix B page 7, this adjustment final adjustment amount includes the 
reduction of taxable income in the amount of $1,684,969 associated with the Boards Decision on 
page 26 to disallow the normalization of CCA on the new CIS system.   Details of the total 
adjustments are as indicated on Appendix B page 7.

Notes

Taxes/PILs

$3,029,534 $2,262,009

Utility net income

Adjustments required to arrive at taxable utility income

Taxable income

PILs / tax Allowance (Grossed-up Income taxes + 
Capital taxes)

Revenue Requirement Work Form

File Number:      EB-2008-0235
Rate Year:          2009

Name of LDC:    London Hydro Inc.

5

EB-2008-0235
London Hydro Inc.

Filed: September 4, 2009
Appendix A

Page 5 of 9 



Line
No. Particulars Cost Rate Return

(%) ($) (%) ($)
Debt

1   Long-term Debt 56.00% $126,070,949 6.00% $7,564,257
2   Short-term Debt 4.00% $9,005,068 4.47% $402,527
3 Total Debt 60.00% $135,076,017 5.90% $7,966,783

Equity
4   Common Equity 40.00% $90,050,678 8.57% $7,714,642
5   Preferred Shares 0.00% $ - 0.00% $ -
6 Total Equity 40.00% $90,050,678 8.57% $7,714,642

7 Total 100% $225,126,695 6.97% $15,681,425

(%) ($) (%)
Debt

8   Long-term Debt 56.00% $126,182,548 6.00% $7,570,953
9   Short-term Debt 4.00% $9,013,039 1.33% $119,873

10 Total Debt 60.00% $135,195,587 5.69% $7,690,826

Equity
11   Common Equity 40.0% $90,130,391 8.01% $7,219,444
12   Preferred Shares 0.0% $ - 0.00% $ -
13 Total Equity 40.0% $90,130,391 8.01% $7,219,444

14 Total 100% $225,325,979 6.62% $14,910,271

(1)

Capitalization/Cost of Capital

Capitalization Ratio

Notes

Per Board Decision

Application

4.0% unless an Applicant has proposed or been approved for another amount.

Revenue Requirement Work Form

File Number:      EB-2008-0235
Rate Year:          2009

Name of LDC:    London Hydro Inc.
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1    Revenue Deficiency from Below $7,943,577 $5,561,529
2    Distribution Revenue $52,457,928 $52,457,928 $52,526,453 $52,526,453
3    Other Operating Revenue Offsets - net $3,707,148 $3,707,148 $3,694,100 $3,694,100
4 Total Revenue $56,165,076 $64,108,653 $56,220,553 $61,782,082

5 Operating Expenses $44,611,185 $44,611,185 $44,201,996 $44,201,996
6 Deemed Interest Expense $7,966,783 $7,966,783 $7,690,826 $7,690,826

Total Cost and Expenses $52,577,968 $52,577,968 $51,892,822 $51,892,822

7 Utility Income Before Income Taxes $3,587,108 $11,530,685 $4,327,731 $9,889,260

8
Tax Adjustments to Accounting
Income per 2009 PILs $208,840 $208,840 ($1,411,031) ($1,411,031)

9 Taxable Income $3,795,948 $11,739,525 $2,916,700 $8,478,229

10    Income Tax Rate 33.00% 33.00% 33.00% 33.00%
11    Income Tax on Taxable Income $1,252,663 $3,874,043 $962,511 $2,797,815
12 Income Tax Credits ($58,000) ($58,000) ($128,000) ($128,000)
13 Utility Net Income $2,392,445 $7,714,641 $3,493,220 $7,219,445

14 Utility Rate Base $225,126,695 $225,126,695 $225,325,979 $225,325,979

Deemed Equity Portion of Rate Base $90,050,678 $90,050,678 $90,130,391 $90,130,391

15 Income/Equity Rate Base (%) 2.66% 8.57% 3.88% 8.01%
16 Target Return - Equity on Rate Base 8.57% 8.57% 8.01% 8.01%

Sufficiency/Deficiency in Return on Equity -5.91% 0.00% -4.13% 0.00%

17 Indicated Rate of Return 4.60% 6.97% 4.96% 6.62%
18 Requested Rate of Return on Rate Base 6.97% 6.97% 6.62% 6.62%
19 Sufficiency/Deficiency in Rate of Return -2.36% 0.00% -1.65% 0.00%

20 Target Return on Equity $7,714,642 $7,714,642 $7,219,444 $7,219,444
21 Revenue Sufficiency/Deficiency $5,322,197 ($0) $3,726,225 $0
22 Gross Revenue Sufficiency/Deficiency $7,943,577 (1) $5,561,529 (1)

(1)

Revenue Sufficiency/Deficiency

At Proposed 
Rates

At Proposed 
Rates

At Current 
Approved Rates

Per Board Decision
At Current 

Approved Rates

Notes:

ParticularsLine
No.

Per Application

Revenue Sufficiency/Deficiency divided by (1 - Tax Rate)

Revenue Requirement Work Form
Name of LDC:    London Hydro Inc.
File Number:      EB-2008-0235
Rate Year:          2009
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Line
No.

Particulars Application   

1 OM&A Expenses $28,219,400
2 Amortization/Depreciation $15,919,000
3 Property Taxes $ -
4 Capital Taxes $472,785
5 Income Taxes (Grossed up) $3,816,043
6 Other Expenses $ -
7 Return

  Deemed Interest Expense $7,966,783
  Return on Deemed Equity $7,714,642

8
Distribution Revenue Requirement 
before Revenues $64,108,653

9 Distribution revenue $60,401,505
10 Other revenue $3,707,148

11 Total revenue

12

Difference (Total Revenue Less
Distribution Revenue Requirement 
before Revenues) (1) (1)

(1) Line 11 - Line 8

($0)

$64,108,653

$ -

$61,782,082

$58,087,982

$473,233
$2,669,815

$7,690,826
$7,219,444

$ -

Per Board Decision

$27,809,763

$61,782,082

$0

$3,694,100

Notes

Revenue Requirement

$15,919,000

Revenue Requirement Work Form
Name of LDC:    London Hydro Inc.
File Number:      EB-2008-0235
Rate Year:          2009
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 $  %  $  %

Residential

GS < 50kW

1000 kWh/month

2000 kWh/month

2.6%120.26$

2.99-$       235.76$238.75$

Change

-1.3%

25.02$     

Change Per Draft 
Rate OrderCurrent

-8.3%

117.24$

Notes:

Current

Monthly Delivery Charge Total Bill

27.12$     2.10$       8.4% 3.02$       

4.29-$       51.92$     47.63$     

Per Draft 
Rate Order

Revenue Requirement Work Form

File Number:      EB-2008-0235
Rate Year:          2009

Selected Delivery Charge and Bill Impacts
Per Draft Rate Order

Name of LDC:    London Hydro Inc.
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London Hydro Inc.  
TARIFF OF RATES AND CHARGES  

 
Effective September 1, 2009 

Implementation October 1, 2009 
 

 This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors  

EB-2008-0235 
  

APPLICATION  
 

- The application of these rates and charges shall be in accordance with the Licence of the Distributor and any 
Codes, Guidelines or Orders of the Board, and amendments thereto as approved by the Board, which may be 
applicable to the administration of this schedule.  
- No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code, Guideline or Order of the Board, and amendments thereto as 
approved by the Board, or as specified herein.  
- This schedule does not contain any rates and charges relating to the electricity commodity (e.g. the Regulated 
Price Plan).  

 
EFFECTIVE DATES  
 

DISTRIBUTION RATES – October 1, 2009 for all consumption or deemed consumption services used on or after 
that date.  
SPECIFIC SERVICE CHARGES – October 1, 2009, for all charges incurred by customers on or after that date.  
RETAIL SERVICE CHARGES – October 1, 2009 for all charges incurred by retailers or customers on or after that date.  
LOSS FACTOR ADJUSTMENT – October 1, 2008 unless the distributor is not capable of prorating changed loss 
factors jointly with distribution rates. In that case, the revised loss factors will be implemented upon the first 
subsequent billing for each billing cycle.  
 

SERVICE CLASSIFICATIONS  
 

Residential  
This classification applies to an account taking electricity at 750 volts or less where the electricity is used exclusively 
in a separate metered living accommodation. Separately metered dwellings within a town house complex or 
apartment building also qualify as residential customers. Multi-unit residential establishments such as apartment 
buildings supplied through one service (bulk meter) shall be classified as General Service. Where electricity service 
is provided to combined residential and business (including agricultural) usage and the wiring does not provide for 
separate metering, the classification shall be at the discretion of London Hydro and should be based on such 
considerations as the estimated predominant consumption. Further servicing details are available in London Hydro’s 
Conditions of Service  
 
General Service Less Than 50 kW  
This classification applies to a non residential account taking electricity at 750 volts or less whose average monthly 
maximum demand is less than, or is forecast to be less than, 50 kW. Multi-unit residential establishments such as 
apartment buildings supplied through one service (bulk meter) shall be classified as General Service. Where 
electricity service is provided to combined residential and business (including agricultural) usage and the wiring does 
not provide for separate metering, the classification shall be at the discretion of London Hydro and should be based 
on such considerations as the estimated predominant consumption. Further servicing details are available in London 
Hydro’s Conditions of Service  
 
General Service 50 to 4,999 kW  
This classification applies to a non residential account whose average monthly maximum demand used for billing 
purposes is equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less than 5,000 kW. 
Note that for the determination of the billing demand and the application of the Retail Transmission Rate – Network 
Service Rate and the Retail Transmission Rate – Line and Transformation Connection Service Rate the following 
sub-classifications apply:  

General Service 50 to 199 kW non-interval metered  
General Service 50 to 4,999 kW interval metered. 
Further servicing details are available in London Hydro’s Conditions of Service  
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Effective September 1, 2009 

Implementation October 1, 2009 
 

 This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors  
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General Service 1,000 to 4,999 kW (Co-Generation)  
Embedded generation, co-generation or load displacement customers have the option to reserve demand capacity 
on the London Hydro distribution system for import load through mutual agreement/contract. For the embedded 
generation customers with a gross peak demand annual average of less than 1,000 kW and equal to or greater than 
50 kW per month, the General Service 50 to 4,999 kW distribution rates will be applied, as long as there is no 
requirement for reserve capacity from the customer. For the embedded generation customers with a gross peak 
demand annual average of less than 50 kW per month, the General Service Less Than 50 kW distribution rates will 
be applied, as long as there is no requirement for reserve capacity from the customer. Further servicing details are  
available in London Hydro’s Conditions of Service.  
 
  
Standby Power  
This classification refers to an account that has Load Displacement Generation and requires London Hydro to 
provide back-up service. The distribution Standby Power rate will be applied to all monthly kW’s reserved. Further 
servicing details are available in London Hydro’s Conditions of Service  
 
Large User  
This classification applies to an account whose average monthly maximum demand used for billing purposes is equal 
to or greater than, or is forecast to be equal to or greater than, 5,000 kW. Further servicing details are available in 
London Hydro’s Conditions of Service.  
 
Unmetered Scattered Load  
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum 
demand is less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections 
include cable TV power packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the 
consumption will be agreed to by the distributor and the customer, based on detailed manufacturer 
information/documentation with regard to electrical consumption of the unmetered load or periodic monitoring of 
actual consumption. Further servicing details are available in London Hydro’s Conditions of Service 
  
Sentinel Lighting 
 This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further 
servicing details are available in London Hydro’s Conditions of Service  
 
Street Lighting  
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be 
based on the calculated connected load times the required lighting times established in the approved OEB street 
lighting load shape template. Further servicing details are available in London Hydro’s Conditions of Service.  
 
 

MONTHLY RATES AND CHARGES  
 
Residential  
 
Service Charge $ 12.68 
Smart Meter Funding Adder $ 1.00 
Distribution Volumetric Rate $/kWh  0.0143 
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kWh  0.0004 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kWh  (0.0013) 
Retail Transmission Rate – Network Service Rate $/kWh  0.0055  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh  0.0047  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
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General Service Less Than 50 kW  
 
Service Charge  $ 30.34 
Smart Meter Funding Adder $ 1.00  
Distribution Volumetric Rate  $/kWh  0.0094  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kWh  0.0003 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kWh  (0.0016) 
Retail Transmission Rate – Network Service Rate  $/kWh  0.0051  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh  0.0042  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
 
General Service 50 to 4,999 kW  
 
Service Charge  $  289.12  
Smart Meter Funding Adder $ 1.00 
Distribution Volumetric Rate  $/kW  1.6023  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.0398 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW (0.5778) 
Retail Transmission Rate – Network Service Rate  $/kW  1.7969  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW  1.5401  
Retail Transmission Rate – Network Service Rate – Interval Metered  $/kW  2.3042  
Retail Transmission Rate – Line and Transformation Connection Service Rate – Interval Metered  $/kW  2.1460  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
 
General Service 50 – 4,999 kW (Co-Generation)  
 
Service Charge  $  2,667.75  
Smart Meter Funding Adder $ 1.00 
Distribution Volumetric Rate  $/kW  4.6542  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.0452 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW  (0.2552) 
Retail Transmission Rate – Network Service Rate  $/kW  2.6600  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW  2.2700  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
 
Standby Power  
 
Standby Charge – for a month where standby power is not provided. The charge is applied to the  
contracted amount (e.g. nameplate rating of generation facility).  $/kW  2.3733  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.0452 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW  (0.2552) 
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Large Use  
 
Service Charge  $  17,479.04  
Smart Meter Funding Adder $ 1.00 
Distribution Volumetric Rate  $/kW  1.9302  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.0481 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW  (0.7001) 
Retail Transmission Rate – Network Service Rate – Interval Metered  $/kW  2.3603  
Retail Transmission Rate – Line and Transformation Connection Service Rate – Interval Metered  $/kW  2.1460  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
 
 
Unmetered Scattered Load  
 
Service Charge (per connection)  $  1.13  
Distribution Volumetric Rate  $/kWh  0.0094  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kWh  0.0002 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kWh  (0.0016) 
Retail Transmission Rate – Network Service Rate  $/kWh  0.0051  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh  0.0042  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
 
Sentinel Lighting  
 
Service Charge (per connection)  $  1.82  
Distribution Volumetric Rate  $/kW  5.9054  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.1717 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW  (0.4643) 
Retail Transmission Rate – Network Service Rate  $/kW  1.5843  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW  1.3578  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010  
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
 
Street Lighting  
 
Service Charge (per connection)  $  0.86  
Distribution Volumetric Rate  $/kW  4.3630  
Foregone Distribution Revenue Rate Rider - effective until April 30, 2010 $/kW  0.1296 
Deferral and Variance Account Rate Rider - effective until April 30, 2011 $/kW  (0.2904) 
Retail Transmission Rate – Network Service Rate  $/kW  1.5822  
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW  1.3561  
Wholesale Market Service Rate  $/kWh  0.0052  
Rural Rate Protection Charge  $/kWh  0.0010 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25  
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Specific Service Charges  
 
Customer Administration  
 Easement letter  $  15.00  
 Account set up charge/change of occupancy charge (plus credit agency costs if applicable)  $  30.00  
 Returned Cheque (plus bank charges)  $  15.00  
 
Non-Payment of Account  

Late Payment - per month  %  1.50  
 Late Payment - per annum  %  19.56  
 Collection of Account Charge – No Disconnection  $  10.00  
 Disconnect/Reconnect at meter – During regular hours  $  35.00  
 Disconnect/Reconnect at meter – After regular hours  $  185.00  
 Disconnect/Reconnect at Pole – During regular hours  $  185.00  
 Disconnect/Reconnect at Pole – After regular hours  $  415.00  
 Meter Interrogation Charge  $  5.50  
 Special Meter Reads  $  30.00  
 Install/Remove load control device – During regular hours  $  65.00  
 Install/Remove load control device – After regular hours $  185.00  
 Temporary Service install & remove – overhead – no transformer  $  500.00  
 Temporary Service install & remove – underground – no transformer  $  300.00  
 Service Call – After regular hours  $  165.00  
 Specific Charge for Access to the Power Poles – per pole/year  $  22.35  
 
Allowances  
 
 Transformer Allowance for Ownership - per kW of billing demand/month  $/kW  (0.60)  
 Primary Metering Allowance for transformer losses – applied to measured demand  
 and energy  %  (1.00)  
 
Effective with 2009 rates, Transformer Ownership allowance credit of $0.60 per kW will  
not apply to the Large Use customer class as 2009 rates for this class exclude all costs  
of transformation from primary to secondary voltages. 
 
Retail Service Charges (if applicable) 
  
Retail Service Charges refer to services provided by a distributor to retailers or customers related  
to the supply of competitive electricity  
 
 One-time charge, per retailer, to establish the service agreement between the distributor  
 and the retailer  $  100.00  

Monthly Fixed Charge, per retailer  $  20.00  
Monthly Variable Charge, per customer, per retailer $/cust. 0.50  
Distributor-consolidated billing charge, per customer, per retailer  $/cust.  0.30  
Retailer-consolidated billing credit, per customer, per retailer  $/cust.  (0.30)  
Service Transaction Requests (STR)  

Request fee, per request, applied to the requesting party  $  0.25  
Processing fee, per request, applied to the requesting party  $  0.50  

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail  
Settlement Code directly to retailers and customers, if not delivered electronically through the  
Electronic Business Transaction (EBT) system, applied to the requesting party  

Up to twice a year  no charge  
More than twice a year, per request (plus incremental delivery costs)  $  2.00 
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LOSS FACTORS  
Total Loss Factor – Secondary Metered Customer < 5,000 kW  1.0421  
Total Loss Factor – Secondary Metered Customer > 5,000 kW  1.0146  
Total Loss Factor – Primary Metered Customer < 5,000 kW  1.0317  
Total Loss Factor – Primary Metered Customer > 5,000 kW  1.0046  
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