
 
 
 
September 8, 2009 
 
Attention: Kirsten Walli 
Board Secretary 
Ontario Energy Board 
P.O Box 2319 
2300 Yonge Street 
Toronto, Ontario 
M4P 1E4 
 
Dear Ms. Walli, 
 

Re: Cambridge and North Dumfries Hydro Inc. Report on Notification 
re Eligibility for Regulated Price Plan (RPP) EB-2009-0317 

 
As requested in the letter from the OEB re: Changes in Eligibility for the 
Regulated Price Plan EB-2009-0317 dated August 13, 2009  this report outlines 
the communication forwarded by Cambridge and North Dumfries Hydro Inc. to all 
affected customers of the change in eligibility for the regulated price plan.  
 
Communication to Affected Customers 
Cambridge and North Dumfries Hydro Inc. created fourteen custom letters 
specific to customer, based on the options available and current situation of the 
affected customers. The letters were mailed to customers from September 4 to 8, 
2009 and contained the following information: 
 

• Changes in designation effective November 1, 2009 
• Current method of securing electricity 
• Meter type installed at their facility 
• Other options if designation criteria exist based on existing eligibility 

criteria post November 1, 2009 
• Impact and Options for Electricity Pricing 
• The IESO – RPP Brochure – “What You Need to Know About Electricity” 
• Contact name and number to address customer questions 

 



Two sample letters and the IESO RPP Brochure – “What You Need to Know 
About Electricity” which were sent to customers are attached to this report as 
requested.  
 
 
Sincerely, 
 
CAMBRIDGE AND NORTH DUMFRIES HYDRO INC 
 
 
 
John Grotheer, CMA 
President & CEO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Date MDY 
 
Mailing Address 
 
Dear Customer: 
 
RE: INFORMATION ABOUT UPCOMING CHANGES TO ELECTRICITY PRICES 
 
Customer/Account No. 
Service Address  
 
There are upcoming changes to electricity prices that we want you to know 
about. Based on regulations, effective November 1, 2009 the above account will 
no longer qualify for the Regulated Price Plan as a designated municipality, 
university, school or hospital. 
 
However, our records indicate you are presently enrolled with a Retailer, so you 
will see no change in how you are billed electricity when the changed regulations 
come into effect. 
 
Please be advised that your facility currently has an interval meter installed. This 
meter supports hourly electricity pricing. If/when your terms and conditions with 
your Retail Contract change/terminate, hourly Ontario electricity market pricing is 
another option for your business. 
 
Enclosed is a communication from the Independent Electricity System Operator 
(IESO) that provides excellent detail on changes to electricity pricing and your 
options. 
 
If you have any questions regarding this matter, please contact one of our 
Customer Care Representatives, weekdays between 8:30 am – 4:30 pm at 
519-621-3484. 
 
Yours truly, 
 
CAMBRIDGE AND NORTH DUMFRIES HYDRO INC. 

 
 
 
Pat Lemieux 
Customer Care Supervisor 
 
 
 
 
 
 



Date MDY 
 
Mailing Address 
 
Dear Customer: 
 
RE: INFORMATION ABOUT UPCOMING CHANGES TO ELECTRICITY PRICES 
 
Customer/Account No 
Service Address 
 
There are upcoming changes to electricity prices that we want you to know 
about. Based on regulations, effective November 1, 2009 the above account will 
no longer qualify for the Regulated Price Plan as a designated municipality, 
university, school or hospital. 
 
You are presently billed for electricity under the Regulated Price Plan. Your 
facility has an interval meter and the required phone line allowing us to remotely 
interrogate the meter. With these tools in place, effective November 1st, the 
account will be billed for electricity based on the hourly Ontario electricity market 
price. 
 
Enclosed is a communication from the Independent Electricity System Operator 
(IESO) that provides excellent detail on how your electricity bill will change with 
respect to line items, options on ways to purchase electricity and examples of the 
positive financial impact of moving from the regulated price plan to market prices. 
 
If you have any questions regarding this matter, please contact one of our 
Customer Care Representatives, weekdays between 8:30 am – 4:30 pm at 
519-621-3484. 
 
Yours truly, 
 
CAMBRIDGE AND NORTH DUMFRIES HYDRO INC. 

 
 
Pat Lemieux 
Customer Care Supervisor 
 
 
 
 
 
 
 
 



 



 


