Cochrane Office: (70) 272-6669
Iroquois Falls Office: (800) 619-6722
Kapuskasing Office: (800) 619-6722

customercare@puc.net

153 Sixth Avenue — 153 Sixiéme avenue
P.O. Box 640 - C.P. 640
Cochrane, Ontario POL 1CO

September 8, 2009

Ontario Energy Board

P.O. Box 2319

27" Floor, 2300 Yonge Street
Toronto, Ontario M4P 1E4

Attention: Board Secretary

Re: EB-2009-0317 Report on Notification re Eligibility for the Requlated Price Plan

As directed by the OEB August 13, 2009, please be advised that Northern Ontario Wires Inc. is
in the process of advising those customers affected by the changes to Eligibility for the
Regulated Price Plan effective November 1, 2009. Each affected customer will receive the
attached letter as well as the IESO ‘s consumer information pamphlet “What you need to know
about changes to Electricity Prices coming November 1,2009”. The letters and pamphlets will
be sent out this week.

We trust this meets your requirements at this time. Should you have any questions or require
additional information, please do not hesitate to contact us.

Yours truly,

Monika Malherbe, CA
Chief Financial Officer, NOW Inc.
(705) 272-2918 monika.malherbe@northernontariowires.com

Formerly / Auparavant — Cochrane PUC, Iroquois Falls Hydro, Kapuskasing PUC
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P.O. Box 640 - C.P. 640
Cochrane, Ontario POL 1CO

September 8, 2009
Dear Sir or Madam:

Re: Transition from Requlated Price Plan to Ontario’s Market Price
effective November 1, 2009

Please be advised that effective November 1, 2009 most municipalities, universities,
schools and hospitals and other designated customers who are still on the Regulated Price
Plan (RPP) will start to pay Ontario’s market price for the energy portion of their bills.
Your accounts as listed below are subject to this change.

Account No. Service Address

1.
2.
3.

Please see the enclosed brochure, which provides more information regarding this
change. Customers can now voluntarily come off the Regulated Price Plan before
November 1, 2009. Customers can also request to have an interval meter installed in
order to pay the hourly electricity price as opposed to the weighted average electricity
price, as explained in the brochure. You will also receive an RPP Settlement Variance
which is a one time credit or charge when the new pricing is implemented.

Should you require more information or wish to discuss the options available to you,
please do not hesitate to contact our office.

Sincerely,

Monika Malherbe, CA

Chief Financial Officer

Formerly / Auparavant — Cochrane PUC, Iroquois Falls Hydro, Kapuskasing PUC
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