
Tuesday, September 8, 2009

Kirsten Walli, Board Secretary
Ontario Energy Board
PO Box 2319
27th Floor
2300 Yonge St
Toronto ON M4P 1E4

Ms. Walli,

Re: Hydro Hawkesbury Inc. / ED-2003-0027
Report on Notification: Eligibility for the Regulated Price Plan
File no: EB-2009-0317

As per the Ontario Energy Board’s request in the letter of direction of August 13,
2009, Hydro Hawkesbury Inc. hereby confirms that it has notified all of its
affected customers of the upcoming “Regulated Price Plan” change.

On account of the small amount of affected customers, we have taken the time
to call each MUSH consumer. It was explained to them that per directives from
our regulator, the Ontario Energy Board, that effective November 1st of this year,
they would no longer be billed the RPP rate. Going forward, they will pay
Ontario’s market price for the energy portion of their bill which is the weighted
average price. They were also informed of their option to request an interval
meter.

Furthermore, they were informed that we will mail them a complete brochure
explaining in detail all of the changes. The IESO’s consumer information
pamphlet will be mailed to the person spoken to and to any other person in their
organization as requested.
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Should you have any questions concerning this matter, please do not hesitate to
contact the undersigned at 613-632-6689 or at lindapar@hawk.igs.net .

Regards,

Linda Parisien
Assistant Manager/CFO


