
 
 

 
Jerry Van Ooteghem

President & C.E.O
Tel: (519) 745-4771

Fax: (519) 571-9338

September 9, 2009 
 

BY COURIER & RESS 
 

Ms. Kirsten Walli, Board Secretary  
Ontario Energy Board 
2300 Yonge Street, 26th Floor, P.O. Box 2319 
TORONTO, ON   M4P 1E4 

 
Re: Kitchener-Wilmot Hydro Inc: Report on Notification re: Eligibility for the  

Regulated Price Plan (RPP) 
Board File No. EB-2009-0317 

 
Dear Ms. Walli: 
 

Further to the Ontario Energy Board’s (the Board) letter of August 13, 2009 to all licensed 
electricity distributors regarding the changes to RPP eligibility, effective November 1, 2009,  
Kitchener-Wilmot Hydro Inc. (KWHI) submits that it is in the process of communicating the  
changes to Ontario Regulation 95/05 – Classes of Consumers and Determination of Rates (made  
under the Ontario Energy Board Act, 1998) to all of its affected customers. 

 
 Approximately 230 of KWHI’s customers will be affected by the RPP eligibility change  
and, as part of this customer education initiative, KWHI has composed letters that will be delivered  
to all affected customers.  One version of the letter is intended for customers with an interval meter.   
The second version is intended for those customers without interval meters.  KWHI anticipates that  
the letters will be sent to all affected  customers by the end of September 2009.  Each letter will be 
accompanied by a brochure issued by the IESO, which provides additional helpful information  
on the upcoming changes to electricity prices in Ontario.  Copies of both versions of the letter and  
the IESO brochure are attached. 

 
Should you require any further information, kindly contact the undersigned. 

  
 

Respectfully submitted, 
 
   
  Original Signed by 
 

J. Van Ooteghem, P.Eng.    President & CEO 
 
 

 Kitchener-Wilmot Hydro Inc. a wholly owned Corporation of the City of Kitchener and Township of Wilmot



 
 
 
 
 
 
 
 
VERSION 1 – CUSTOMERS WITH INTERVAL METER 
 
September 9, 2009 
 
«First_Name» 
«Address_Line_1» 
«Address_Line_2» 
«City» 
«State» 
 
Re: Account «Account_Number» 
 «Service_address» 
 
Dear «Salutation»: 
 
Effective November 1, 2009, consumers eligible for the Regulated Price Plan (RPP) will change as 
per the Ontario Regulation 95/95 – Classes of Consumers and Determination of Rates (made 
under the Ontario Energy Board Act, 1998) (altogether the “Regulation”).   
 
After reviewing your account, our records indicate your account will no longer be eligible for 
Regulated Price Plan pricing.  Your next scheduled billing dated     will reflect the 
Hourly electricity price. 
 
In addition to the energy price change, you will also be credited or charged the one-time Regulated 
Price Plan Settlement Variance, which applies to all customers who are no longer eligible for the 
RPP.  The value of the variance changes every month depending on the difference between the 
actual price paid to generators and the forecast price paid under the Regulated Price Plan. 
 
Enclosed is a brochure detailing the changes to your electricity pricing. 
 
Should you have any questions regarding this matter, please contact the undersigned at 519-745-
4771 extension 246, or, Rhonda Moreau, Manager of Customer Services at 519-749-6181. 
 
Yours very truly, 
 
 
 
 
Kim S. Koehler 
Customer Services Supervisor 
Billing Section 
 
KSK:pt 
 
Enclosure 

 
 
Kitchener-Wilmot Hydro Inc. a wholly owned local Corporation of the City of Kitchener and Township of Wilmot 



 
 
 
 
 
 
 
 
VERSION 2 – CUSTOMERS WITHOUT INTERVAL METER 
 
 
September 9, 2009 
 
«First_Name» 
«Address_Line_1» 
«Address_Line_2» 
«City» 
«State» 
 
Re: Account «Account_Number» 
 «Service_address» 
 
Dear «Salutation»: 
 
Effective November 1, 2009, consumers eligible for the Regulated Price Plan (RPP) will change as 
per the Ontario Regulation 95/95 – Classes of Consumers and Determination of Rates (made 
under the Ontario Energy Board Act, 1998) (altogether the “Regulation”).   
 
After reviewing your account, our records indicate your account will no longer be eligible for RPP 
pricing.  Your next scheduled billing dated     will reflect the Weighted Average 
Electricity Price. 
 
Should you wish to receive hourly Ontario energy pricing, you may contact our office to discuss the 
installation and associated costs of an interval meter. 
 
In addition to the energy price change, you will also be credited or charged the one-time Regulated 
Price Plan Settlement Variance, which applies to all customers who are no longer eligible for the 
RPP.  The value of the variance changes every month depending on the difference between the 
actual price paid to generators and the forecast price paid under the Regulated Price Plan. 
 
 
Enclosed is a brochure detailing the changes to your electricity pricing. 
 
Should you have any questions regarding this matter, please contact the undersigned at 519-745-
4771 extension 246, or, Rhonda Moreau, Manager of Customer Services at 519-749-6181. 
 
Yours very truly, 
 
Kim S. Koehler 
Customer Services Supervisor 
Billing Section 
KSK:pt 
Enclosure 

 
 
Kitchener-Wilmot Hydro Inc. a wholly owned local Corporation of the City of Kitchener and Township of Wilmot 
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