
       
 
 
 

September 15, 2009 
 
 
 
Ontario Energy Board 
2300 Yonge Street, 
Toronto ON      M4P 1E4 

 Floor 

 
Attention: Kirsten Walli 

Board Secretary 
 
Dear Kirsten: 
 
RE: 

 

Festival Hydro Inc.:  Report on Notification re:  Eligibility for the Regulated 
Price Plan EB-2009-0317  

Enclosed please find two paper copies of Report on Notification re:  Eligibility for the 
Regulated Price Plan.  An electronic copy has been submitted today as well via RESS. 
 
Please contact Debbie Reece at 519-271-4703 x. 268 if you have any questions regarding 
Festival Hydro’s plan to educate customers on pricing options.  
 
Yours truly, 
Festival Hydro Inc. 
 
 
W. G. Zehr 
President 
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To prepare Festival Hydro’s MUSH and other designated customers for the move from 
the Regulated Price Plan (RPP) to Ontario’s market price, the following activities have 
been completed or are in the process of being completed: 
 

Report on Notification re:  Eligibility for the Regulated Price Plan  

1. Seminar Presentation by the IESO  
 

On Tuesday, March 10, 2009, a seminar was presented by the IESO specially 
addressing the move from the regulated price plan to hourly pricing, which was 
originally to take place April 1, 2009.  Attached is a copy of the invitation sent out.  
 
Festival Hydro invited MUSH and other designated customers in the General Service 
> 50 kW category.  To encourage participation, senior managers from Festival Hydro 
also phoned the invited customers to encourage higher participation rates.  The 
turnout was excellent, with 20 participants present from 17 companies.  The 
presenters from the IESO commented on the high rate of participation Festival Hydro 
was able to achieve compared to many larger centers where they did similar 
presentations. 
 
At that same presentation, a representative from Festival Hydro addressed the 
Electricity Retrofit Incentive Program (ERIP) program, to encourage their 
participation.  Also, a representative form Utilismart did a presentation on their 
settlement software which allows interval metered customers to access and analyze 
their electrical usage and pricing data through a secure website.  The focus of their 
presentation was on how customers could make use of this data in order to make 
better consumption and pricing decisions. 
 
An email was subsequently sent to all participants to advise that the end date for RPP 
pricing was changed from May 1, 2009 to November 1, 2009. 
 
 
2.  Letters to be sent to MUSH and designated customers 

 
Festival Hydro will be sending out the week of September 14, 2009 a letter to 
affected customers (i.e. General Service > 50 kW, with usage greater than 250,000 
kWh per year) who are MUSH and designated customers to advise they will no 
longer be billed  the RPP rate starting November 1, 2009. 
 
 Festival Hydro has produced a list of all current MUSH and designated customers 
who are in the General Service > 50 kW rate class.  From the list, Festival Hydro will 
remove those customers who fall under the other eligibility provisions of Ontario 
Regulation 95/05. This will create a list of customers who need to be contacted. 
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Two different letters will be sent depending on whether they are currently on RPP 
pricing or with a retailer: 
 

• Affected customers currently on RPP Pricing - For those affected customer 
still on RPP pricing, Festival Hydro will be sending a letter the week of 
September 14, 2009 to advise that pricing under the RPP plan will cease 
October 31, 2009.  In the letter we will also inform them of the following:   

- the pricing the customer will be subject to (hourly electricity pricing or 
weighted average electricity pricing), 

- an estimate of the final settlement variance the customer will be 
subject to, based on most recent billing data, 

- for those without an interval meter, advise that they have the option to 
request an interval meter, in order to receive the hourly energy pricing 
and to contact Festival Hydro’s Engineering Department for an 
estimate cost to install an interval meter. 

-  to contact Festival Hydro if they require further assistance, or to refer 
to the IESO website for more information.   

 
A copy of the IESO’s pamphlet called “What you need to know about changes 
to Electricity Prices coming November 1, 2009” will be included in the 
mailing along with the letter.  The pamphlets are already on hand from the 
IESO ready for mailing.  We will also be sending copies of selected pages 
from the IESO’s website regarding the provincial benefit and interval metering 
(which are attached). 

 
Festival Hydro has a very limited number of customers who will be impacted.  
Most of the municipalities, school boards and hospitals in our service territory 
are now with retailers.   
 
Festival Hydro has installed interval meters for all customers with monthly 
kW demand of 200 kW or greater, so we do not anticipate many requesting 
interval meter installations. 

 
 

• Affected customers currently with retailers – For affected customers 
currently with retailers, Festival Hydro will be sending a letter to advise 
that should their contract with a retailer cease on or after November 1, 
2009, that upon the end of the contract they will be no longer be eligible 
for RPP pricing.  A copy of the IESO’s pamphlet called “What you need 
to know about changes to Electricity Prices coming November 1, 2009” 
will be included in the mailing along with the letter. 

 
 
 
Attached is a copy of the sample letters being sent to affected customers. 
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September 11, 2009 
 
 
 
 

Letter to customer on RPP pricing (i.e. not with a retailer) 
 

 
Dear Customer, 
 

In order to take advantage of pricing for your specific hourly usage (rather than the 
hourly average of all consumers in our service area) an interval meter can be installed.  
This may be advantageous especially if your electricity use is higher at off-peak times.  
However, there will be a cost to install this meter.  Please contact Festival Hydro’s 
Engineering department to get an estimate of that cost.  Enclosed is a page from the 

Changes in Electricity Commodity Prices Coming November 1, 2009 
 
Starting November 1, 2009, certain customers who are still on the Regulated Price Plan 
(RPP) will no longer be billed RPP pricing (i.e. the fixed two tiered pricing).  Starting in 
November 2009, these customers will pay Ontario’s market price for the energy 
(commodity) portion of their bill at either the hourly electricity price (those with interval 
meters) or a weighted average electricity price.    
 
According to our records you are a designated customer who is receiving the RPP 
pricing.  The rates for RPP pricing is currently at 5.7 cents per kWh for the first 750 kWh 
used in a month and 6.6 cents per kWh over 750 kWh.  Since you will no longer be 
eligible for RPP pricing after November 1, 2009, we are writing to advise you of your 
options. 
 
If there is an interval meter installed it will say…. 
Since you have an interval meter which reads your electrical consumption in hourly 
intervals, you will be subject to hourly electricity pricing.  In addition, you will be 
required to pay the provincial benefit charge.  The combined energy price, based on 
average hourly pricing and the provincial benefit, year to date to August 31, 2009 has 
been 5.82 cents per kWh.  This hourly price fluctuates based on factors such as weather, 
available generation, and consumption patterns.  Note that the 2009 year to date price has 
been lower than usual due to lower than normal demand in Ontario, good generation 
supply and favourable weather conditions.  
 
If there is no interval meter installed it will say…, 
Since you do not currently have an interval meter to read your electrical consumption in 
hourly intervals, you will be subject to weighted average hourly pricing, which is based 
on the consumption pattern of consumers in the area.  In addition, you will be required to 
pay the provincial benefit charge.  The combined energy price, based on average hourly 
pricing and the provincial benefit, year to date to August 31, 2009 has been 5.82 cents per 
kWh.  This hourly price fluctuates based on factors such as weather, available generation, 
and consumption patterns.   
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Independent Electricity System Operator’s (IESO) webpage titled Interval Meter 
Checklist, which should assist in your decision on the installation of an interval meter.    
 
Your second option is to enter into a contract with an electrical retailer.  Contracts add a 
degree of certainty as you lock in your electricity price for a term.  Note that retail 
contracts only cover the cost of the electricity commodity.  They do not cover the cost of 
the provincial benefit, delivery or other charges.   
 
Regardless of the pricing option selected, when RPP pricing terminates in November 
2009 you will be eligible for a final settlement variance amount.  Based on the factors in 
place at August 31, 2009, you will be eligible for a payment (charge) of approximately 
$xx.  This will appear on your November 2009 bill. 
 
In order to assist you in making your decision, we have included the following 
information: 

• A pamphlet from the IESO called “What you need to know about changes to electricity 
prices coming November 1, 2009”. 

• Pages from the IESO website on the Provincial Benefit including a provincial benefit FAQ 
sheet. 

 
We recommend you refer to the IESO Website at .ieso. to obtain a better understanding 
of Ontario electricity market and the options available to you.  You may also contact me 
directly at 519-271-4703 x.268 and Festival Hydro will assist you on understanding the 
implications of these changes on your electricity pricing.  If we do not hear from you 
before November 1, 2009 the pricing will automatically default to hourly electricity 
price (for those with interval meters) or a weighted average electricity price (for 
those without interval meters). 
 
Yours truly, 
 
Debbie Reece 
Festival Hydro Inc. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.ieso.ca/�
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September 11, 2009 

 
 
 
 
 
 

Letter to customer formerly on RPP pricing but now with a retailer 
 
 
 
 

Dear Customer, 
 

In order to take advantage of pricing for your specific hourly usage (rather than the 
hourly average of all consumers in our service area) an interval meter can be installed.  
This may be advantageous if your electricity use is higher at off-peak times.  However, 
there will be a cost to install this meter.  Please contact Festival Hydro’s Engineering 

Changes in Electricity Commodity Prices Coming November 1, 2009 
 
Starting November 1, 2009, certain customers who are still on the Regulated Price Plan 
(RPP) will no longer be billed RPP pricing (i.e. the fixed two tiered pricing).  Starting in 
November 2009, these customers will pay Ontario’s market price for the energy 
(commodity) portion of their bill at either the hourly electricity price (those with interval 
meters) or a weighted average electricity price.    
 
As a customer with a retail contract you have no decision to make at this time as 
long as your retailer contract is in place.   Should your contract with an electricity 
retailer cease on or after November 1, 2009, you will then be subject to either the 
hourly electricity price (those with interval meters) or a weighted average electricity 
price.   RPP pricing will no longer be available. 
 
Should your electricity contract cease and if you have an interval meter which reads your 
electrical consumption in hourly intervals, you will be subject to hourly electricity 
pricing.  In addition, you will be required to pay the provincial benefit charge.  The 
combined energy price, based on average hourly pricing and the provincial benefit, year 
to date to August 31, 2009 has been 5.82 cents per kWh.  This hourly price fluctuates 
based on factors such as weather, available generation, and consumption patterns.  Note 
that the 2009 year to date price has been lower than previous years due to lower than 
normal demand in Ontario, good generation supply and favourable weather conditions.  
 
Should your electricity contract cease and if you do not have an interval meter to read 
your electrical consumption in hourly intervals, you will be subject to weighted average 
hourly pricing, which is based on the consumption pattern of consumers in the area.  In 
addition, you will also be required to pay the provincial benefit charge.  The combined 
energy price, based on average hourly pricing and the provincial benefit, year to date to 
August 31, 2009 has been 5.82 cents per kWh.  This hourly price fluctuates based on 
factors such as weather, available generation, and consumption patterns.   
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department to get an estimate of that cost.  Also enclosed is a page from the Independent 
Electricity System Operator’s (IESO) webpage titled Interval Meter Checklist, which 
should assist in your decision on the installation of an interval meter.    
 
 Enclosed is a pamphlet from the IESO which explains the forthcoming changes in the 
electricity market.  The pamphlet is called “What you need to know about changes to 
electricity prices coming November 1, 2009”.  We have also enclosed pages from the 
IESO website regarding the Provincial Benefit, including a provincial benefit FAQ sheet, 
so you can better understand this charge. 
 
We recommend you refer to the IESO Website at .ieso. to obtain a better understanding 
of Ontario electricity market and the options available to you.  As noted before, no 
action is required at this time as the terms of your retailer contract are not 
impacted.  You may contact me directly at 519-271-4703 x.268 should you have any 
questions. 
 
 
Yours truly, 
 
 
Debbie Reece 
Festival Hydro Inc. 
 
 
 
 
 
 
 
 
 

 
    

 Additional materials attached: 
 

1. Copy of invitation to IESO’s Consumer Breakfast Series 
2. Copy of IESO Website – Provincial Benefit FAQ 
3. Copy of IESO Website – Provincial Benefit 
4. Copy of IESO Website – Interval Meter Checklist 

http://www.ieso.ca/�
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