Date
MUSH/Designated Customers


Account No._____, Service Address:_______

Re: Changes to Electricity Commodity Prices effective November 1, 2009
To Customer:
Effective November 1, 2009, Ontario Regulation 95/05 has revoked certain classes of consumers that previously were considered to be “Designated Consumers”.  
Ontario’s public sector including municipalities, universities, schools, hospitals  (MUSH) and other designated customers , currently billed under the Regulated Price Plan (RPP), will begin to pay the market price for electricity for each account that uses over 250,000 kilowatt hours (kWh) per year and over 50 kilowatts (kW) of demand. Your account meets these criteria based on consumption over a 12 month period.
This change is only for the energy component of your electricity bill.
Upon leaving the Regulated Price Plan (RPP) a final RPP variance settlement amount will be calculated on your consumption over the most recent 12 months usage.  Milton Hydro will use the RPP settlement factor posted monthly by the Ontario Energy Board (OEB) that is in effect on the date of your final meter read.  This amount could be a charge or a credit.
Interval metered customers can voluntarily exit the RPP at any time before the November 1, 2009 deadline.
Nothing will change for customers currently enrolled with a retailer who are locked into a specific electricity price contract for a particular term.
For further information, please contact Milton Hydro Distribution Inc. or the Independent Electricity System Operator (IESO).

Yours truly,

Milton Hydro Distribution Inc.




