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Please Reply to the TORONTO OFFICE

September 15, 2009 File No. 2090190

By Email and Courier

Ontario Energy Board
2300 Yonge Street
26" Floor

Toronto, Ontario

Dear Ms. Walli:

Re:  Hydro One Networks, Distribution Rate Application: EB-2009-0096
School Enerqy Coalition submissions on Draft | ssues L ist

Further to Procedural Order #1 in the above-captioproceeding, we are writing to provide the
submissions of the School Energy Coalition on ttadtdssues List.

Our submissions are based in large part on the rmuseletters of Comment that have been
submitted by both individuals and small to mediured businesses in Hydro One's service area.
These letters tell the story of residential and wwmrcial ratepayers who are struggling to pay
electricity bills that have already increased rpid the last several years and who are now faced
with a series of extraordinarily large distributicate increases in a period of 18 months (from May
1, 2009 to January 1, 2011).

A sampling of the letters reveals the hardship daog Hydro One's customers. For example, one
such customer, Lorne Bent writes:

To whom it may concern, please consider this whew wre
considering the above rate increase applicatianks flike my wife
and | have done everything humanly possible to ecedwur
consumption, we use nothing but energy efficieghts, do our
laundry in cold water, do not use the dryer, we rad have air-
conditioning, we are virtually living in darknes$f our home was a
ship and we were jettisoning to make the ship nemergy efficient,
we would now be ripping up the boards below theewhhe. We can
do no more, please remember that these increasesoajust tacked
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onto our hydro bill, but everything we buy will g as suppliers pass
down these increases to their customers... | asktgaefuse hydro
these rate increases.

On the commercial side, several businesses havwtewtbd say the proposed increases threaten the
viability of their business and therefore the likebd of several hundred people. One such letter i
from Ethyl Canada Inc., which writes as follows:

Our company business is down 20% the past 2 yemrdallost sales
volume, and lower pricing necessary to avoid furthest sales

volume. Because of the lost business, we havedddamatically cut

back on expenditures to ensure survival going fodvila an extremely
competitive market place. At this point any sigraint increase in cost,
such as the rate increase proposed by Hydro Oiefovwge us to cut

cost even further as the marketplace will not supp@rice increase at
this time to recover the rate increase. Therefbiuld mean layoffs.

We do not see a reversal of business fortunes amg soon. In

speaking with other business people in the commurknhow we are

not alone in our financial struggles.

In SEC's submission, these comments and othershédaa reflect the reality that successive double
digit rate increases are both unfair to consumedsegonomically damaging.

Furthermore, the size of Hydro One's service arean® that the impact of this increase will be felt
across the province. The proposed $226 millionease in revenue requirement from 2008 to 2011,
for example, amounts to 0.04% of Ontario's 2008 GDIP SEC's submission, a single-source
increase in costs of that magnitude should be ex@ninot just on the basis of whether the
expenditures proposed have been justified but @fsthe basis of whether the resulting impact on
Ontario consumers is reasonable.

Accordingly, SEC proposes that an issue be add#tkettssues List as follows:

1.5 Isthe overall increase in revenue requirement reasonable given the impact on residential
and business consumers?

Other Matters

With respect to the other matters raised in thee&toral Order, SEC supports CCC's submission
that the determination of what issues can be dedh in writing be made at the settlement
conference.

All of which is respectfully submitted.

! Ontario's 2008 GDP was $587.9 Billion: $e://www40.statcan.ca/l01/cst01/econ15-eng.htm




Yours truly,
SHIBLEY RIGHTONLLP
Original signed

John De Vellis



