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22 September 2009
Ontario Energy Board

P.O. Box 2319

2300 Yonge Street

27th Floor

Toronto ON M4P 

Mr. Chris Cincar
Policy Advisor

Regulatory 
Policy and Compliance

Ontario Energy Board

Re: Changes in Eligibility for the Regulated Price Plan ("RPP") - Board File No. EB-2009-0317 - Follow-up (Sept 9th Report)
Dear Chris
With respect to the Board’s letter of August 13, 2009, requiring confirmation as to notification of effected customers of the upcoming RRP status change, I provide the following response.

London Hydro issued letters on February 9th, 2009 to approximately 35 customers advising them of changes in RPP Eligibility. That the effective date of status change would be May 1, 2009.

We received notice from the Board that the effective date was to be changed to November 1, 2009, London Hydro issued a revised letter to notify each of these customers of the extension to the date.

On September 9, 2009, our CIS Department issued a reminder letter to each of the effected customers advising of the RPP Eligibility change effective November 1, 2009, to allow re-notification of status changes.  Included with this letter was an IESO brochure outlining RPP change.
Chris, please find enclosed copies of letters sent to those effected customer, the letters dated February 5, 209, April 22, 2009, and September 2, 2009.

If there are any questions as to this response or any additional information you might require, please do not hesitate to contact me.
 
__________________

Mike Chase, CMA, MBA
Manager of Finance and Regulatory Compliance
Bus. (519) 661-5800 ext. 5750
Fax (519) 661-2596

chasem@londonhydro.com
