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Dear Valued Customer:

RE: IESO Consumer Breakfast Series

The electricity market in Ontario has gone through various changes since the opening of competition in 2001.   A number of initiates have been implemented over the years to improve system reliability, stabilize market prices and provide customer choice.  To help keep customers current on the latest market initiatives and to provide customer input on matters of concern, the Independent Electricity System Operator (IESO) in conjunction with Local Distribution Companies has initiated a series of breakfast presentations across the Province.  

On behalf of Whitby Hydro and the Independent Electricity System Operator I would like to invite you to La Gala Banquet Centre on Tuesday, September 16, 2008, 7:30 am to 9:30 am for this inclusive breakfast forum.

Topics to be covered will include:

· Energy Management

· Market Pricing

· System Reliability

· Demand Response

· Local Area Service Improvements

I have attached a registration form that must be returned to the IESO to ensure space is reserved for members of your organization who wish to attend.

If you have questions about this session please feel free to call me at 905-668-5878 ext. 225.

Sincerely,

Paul Elliott

VP Customer Services

Director Business Services

Whitby Hydro Energy Services Corp.

