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September 29, 2009

Mr. James C. Sidlofsky

Partner

Borden Ladner Gervais LLP

Counsel for Horizon Utilities Corporation
Scotia Plaza, 40 King Street West
Toronto ON M5H 3Y4

Dear Mr. Sidlofsky

Re: Horizon Utilities Corporation. — Recovery of Forgone Revenue
Board File No. EB-2009-0332

Horizon Utilities Corporation (“the Applicant”) filed an application and prefiled evidence
with the Ontario Energy Board on September 3, 2009 seeking approval for the recovery
of certain amounts related to an unforeseen loss of revenue (the “Application”). The
loss of revenue arises as a result of a change in operations by one member of the
Applicant’s Large User class (the “subject customer”).

The cover letter accompanying the Application stated the subject customer was not
named in the Application in order to respect the confidentiality of its information, which
formed part of the pre-filed evidence.

The Board’s Practice Direction on Confidential Filings (the “Practice Direction”) sets out
the process for making a claim for confidentiality. If you determine that any part of the
prefiled evidence or Application should be filed in confidence, please make a claim for
confidentiality as outlined in the Practice Direction.

Yours truly,

Original Signed By

John Pickernell

Assistant Board Secretary

CC: Ms. Indy Butany-DeSouza
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