Ron Kaine

17 Glenmeadow Cr

Stoney Creek Ontario

L8E 6C3

Ontario Energy Board

PO Box 2319

2300 Yonge Street, 27th Floor

Toronto, ON M4P 1E4

Attention: Board Secretary

RE: EB-2009-0332

I am writing this letter in response to the notice I saw in the Hamilton Spectator, Oct 2nd 2009.  Further to that notice, and the referenced file, I do not think the Ontario Energy Board should grant Horizon Utilities the rate increase they request in order to make up for a shortfall of revenue do to the reduced demand by a large customer.

Although the large customer is not named, it is obvious from the content of the application that the customer is the Hamilton operations of US Steel (formerly known as Stelco).  

I feel it is in appropriate that as a consumer, I should be forced to pay for what I consider poor business planning on the part of Horizon Utilities.  While I am sure they had forecasted demand for electrical power from Stelco for their future needs, I would assume as well that as a business, they would also forecast normal risks associated with their business.

The steel industry has been particularly volatile over the last number of years, and with the acquisition of both major steel companies in Hamilton, any business would be foolish to not assume some changes in demand.  In fact with the economic downturn, it is even more evident that demand would be down.  This to me is normal risk associated with being a supplier.  When one particular customer does not utilize as much as they thought, or significantly changes their business, then to me, that’s business.  

I am sure Horizon is facing many challenges – we hear on the radio and news that demand for electricity is significantly down – in a lot of cases due to the weather, or energy saving on our part.  Does that mean that if I save electricity, I should expect to pay more for what I do use, in order to keep up the revenue stream?  I would hope not.  If I use less electricity, I should pay less, not the same.

If Horizon has a contract with US Steel for the supply of a certain amount of electricity then they should seek satisfaction there.  If they don’t, then it’s simply a case of poor business planning that I should not be forced to pay for.

Sincerely, 

Ron Kaine

(sent by email)

