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Eleceric Systems Inc.

October 8, 2009

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

P.0. Box 2315

2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:

Re: Changes in Eligibility for Regulated Price Plan {(“RPP”)
Board File No.: EB-2009-0317

Gueiph Hydro Electric Systems has fulfilled its requirement, in a timely manner, to inform
and assist customers who will no longer be eligible for RPP pricing on November 1, 2009.

We searched our customer database to identify the customers who were currently being
invoiced at RPP rates. Then, based on consumption load, we eliminated the customers
who were using less than 250,000 kWh per year based on their last 12 months of
consumption. Letters were than prepared for customers that included the following
information:

e the price that customers will be subject to {and their opticns}

e option to have an interval meter installed to take advantage of hourly price

s RPP exit Settlement Variance {one time credit/charge)

¢ provincial benefit (credit/charge)

¢ change to appearance of invoice

» additional charge on invoice for poor power factor

Customized letters were sent on September 25, 2009 together with a copy of the IESO’s
pamphlet “What you need to know about changes to electricity prices coming November
1, 2009”. Two hard copies of the letter and attachment are attached for the Board’s
information. As well, a searchable Adobe Acrobat (PDF) file has been posted on the
Board's web portal.

Yours sincerely,

GUELPH HYDRO ELECTRIC SYSTEMS INC.
41/)1

VlcenPresndent of Finance

hb

395 Southgate Drive, Guelph ON MG 4Y! www.guelphliydro.com



: 395 Southgate Drive
5&;@!@5@ Hy@g’@ ' Guelph, ON NAG 4Y1
Tal: 519-837-4732

Efectric S5ystems Inc. Fax: 518-822-0980
September 25, 2008 Emall: sverma@guelphhydro.com

To Whom It May Concern:

Re: Hydro Account 000332935-000316850
Service Address: 50 WELLINGTON STE

The above stated account which is currently eligible for the Regulated Price Plan (RPP) according to
the term "designated consumers” as defined in section 56 of the Ontario Energy Board Act, 1998
that included the MUSH sector (i.e. municipalities, universities, schools, and hospitals) will change
as per Ontario Regulation 95/05.

As a result, your account will cease to be eligible for the RPP on November 1, 2009. Your invoice
will be modified in the following manner.

o The Weighted Average Electricity Price will be used to calculate the electricity charges (the two
tier rates that are currently used will no longer be applicable).

= You have an option to request an interval meter, if you currently do not have one, for the purpose
of receiving the Hourly Ontario Electricity Price. However to make use of this aption you will be
required to pay for the interval meter and its installation (approximately $1400) and a dedicated
phone line to transmit hourly consumption data, that you will have to maintain.

» The electricity charge on your bill currently includes the commodity charge and the Provincial
Benefit. These charges will appear as two separate line items.

o You will also receive an RPP Settlement Variance amount which is a one-time credit or charge. it
will be shown on your invoice that will include your October 31 consumption.

= The "Delivery” and "Regulated Charges” will be further unbundled showing the exact components
that are billed in these categories.

» The power factor that was displayed on the invoice {but not used) will then be used to calculate
the charges for poor power factor. If your power factor happens to be below 90% then you will be
charged an "Additional kW Power Factor”.

o [f your peak demand happens to be above 50 kW and you own the transformer at the service
address then you will also be entitled to a “Transformer Allowance” based on your peak demand.

For further clarification, please refer to the enclosed pamphlet from the IESO or contact the
undersigned at 519-837-4732.

Yours sincerely,
Guelph Hydro Electric Systems Inc.

eem—e.

Sushil Verma, P.Eng.
Billing, Settlements & Customer Inquiry Supervisor

395 Southgate Prive, Guelph ON NIG 9¥1 www. guelphhydro.com
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