
500 Consumers Road Lesley Austin 
North York, Ontario Regulatory Coordinator 
M2J'IPa Regulatory Proceedings 
PO Box 650 phone: (416) 495-6505 
Scarborough ON M1 K 5E3 email: lesley.austin@enbridge.com 

VIA EMAIL AND RESS 

October 19, 2009 

Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 2ih Floor 
Toronto, Ontario 
M4P 1E4 

Dear Ms. Walli: 

Re:	 Consultation on Issues Relating to Low Income Consumers 
Enbridge Gas Distribution Inc. ("Enbridge") 
Board File No.: EB-2008-0150 
Financial Assistance Programs Winter 2009 - 2010 

On September 28, 2009 the Ontario Energy Board ("Board") issued a letter to 
interested parties in the above noted proceeding, requesting distributors to advise the 
Board of financial assistance programs that they plan on continuing to support during 
the winter of 2009-2010. 

For the 2009-2010 winter season Enbridge will to provide financial assistance to low 
income consumers by continuing with the Winter Warmth Fund and through the 
delivery of low income conservation programs. 

Sincerely,

8;nM,
Regulatory Coordinator 

cc:	 Fred Cass, Aird & Berlis (via email) 
David Stevens, Aird & Berlis (via email) 
Scott Stoll, Aird & Berlis (via email) 


