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October 5, 2009

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 27th Floor
Toronto, ON

MA4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary

RE: Confirmation of Financial Assistance —2009/2010 Winter Season

Further to the LEAP update issued September 28, 2009, | wish to confirm that, in keeping with our historical
support of the Winter Warmth Program, Hydro Ottawa plans to provide $65,000 in funding to assist
consumers in need during the upcoming winter season. These funds will be disbursed through our existing
partnership arrangement with the local United Way.

Should you have any further questions or require additional information, please contact me.
Yours truly,
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Laurie Elliott
Manager — Regulatory Reporting and Compliance
613-738-5499 Ext 508



