
EB-2009-0259
IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O. 1998, c.O.15, Sch. B;

AND IN THE MATTER OF an Application by  Burlington Hydro Inc. for an Order or Order setting just and reasonable rates commencing May 1, 2010.

INTERROGATORIES
OF THE


SCHOOL ENERGY COALITION

1. Please confirm that the Applicant has 54 schools operated by publicly funded school boards in its franchise area.  Please advise how many schools are in each of the GS<50 and GS>50 classes.
2. Attached to these interrogatories is a spreadsheet setting out the figures for the Applicant from the OEB’s Electricity Distributor Yearbooks for each of 2005 through 2008, together with calculations of percent change from 2005 to 2008 in a number of categories.  With respect to that spreadsheet:

a. Please confirm that the figures from the Yearbook have been transcribed correctly, and that the percentages calculated are correct.

b. Please confirm that the number of customers in the GS<50 class has increased at an annual compound rate of 2.8% per year.  Please advise whether that growth rate is expected to continue, increase, or decrease, and explain the reasons.  

c. Please confirm that the number of customers in the Residential class has increased at an annual compound rate of  1.75% per year.  Please advise whether that growth rate is expected to continue, increase, or decrease, and explain the reasons.  

d. Please confirm that the number of customers in the GS>50 class has decreased at an annual compound rate of 1.4% per year.  Please advise whether that rate of decline is expected to continue, increase, or decrease, and explain the reasons.  

e. Please provide any information in the possession of the Applicant explaining the decrease in total energy delivered of 5% over the three year period, including if possible any data on declines due to weather, CDM, or other known causes.

3. Please file the Applicant’s current strategic plan or multi-year business plan, or similar document.  If the Applicant’s plan is contained in a plan for the holding company, or the corporate group, or the shareholder the City of Burlington, please provide that full upstream plan.
4. [Ex.1/2/2]  With respect to the Applicant’s 2010 capital and operating budgets:

a. Page 2.  Please file the 2010 capital and operating budgets that were presented to the Applicant’s Board of Directors for approval, together with all materials (such as supporting schedules, powerpoints, memos, explanatory notes, etc.) used in describing or supporting the budgets or obtaining approval for them.  If the formal process includes presentation to, or approval by, a committee of the Board of Directors, please file the materials provided to that committee, if different from what was provided to the Board of Directors.
b. Page  2.  In the event that the 2010 capital and operating budgets do not yet have Board of Directors approval, please advise the planned date prior to the end of the current fiscal year that such approval will be sought, and any other components of the budgeting schedule that are currently known and not already provided in this exhibit.

c. Page 2.  Please file the “departmental Budget Plans” referred to.  
5. [Ex.1/2/6, p. 4]  Please provide a table in the form set out in Table 2, setting out the calculation of the sufficiency/deficiency for each of 2007 and 2008, using actual figures, and 2009 (using the most recent forecast data such as 6+6 or 9+3), all using the tax rates, equity component, and cost of capital rates applicable to those years.

6. [Ex. 1/3/1]  With respect to the 2008 financial statements: 

a. Cash Flow Statement.  Please advise the total of any dividends paid, or planned, in 2009 and 2010.

b. Note 11(b).  Please reconcile the figures under “Cash paid during the year for PILs” with the figures for current taxes in the Income Statement.

c. Note 14.  Please confirm that the $14 million line of credit remains outstanding.  If it does, please provide the current terms, including interest rates applicable to each category of credit available, together with a copy of the agreement or commitment letter currently in effect and any amending agreements.  If it is no longer outstanding, please provide the same information for any other bank line of credit currently in effect.
d. Note 15.  Please describe the nature of the gross income from the City of Burlington that is not net distribution revenue.  If some of that gross income is commodity sales, please identify that amount and explain any other components.
7. [Ex. 1/3/2]  With respect to the Pro Forma Financials, 

a. Please provide details on the term bank loans referred to under Account 2525 on pages 6 and 16, including the purpose, terms and conditions, including interest rates applicable to each category of credit available or used, together with a copy of the agreement or commitment letter currently in effect together with any amending agreements or other such documents.

b. Please provide a detailed calculation for the interest on long term debt on page 21.
c. For each of accounts 5005 through 5695 inclusive, please provide the amount expected to be paid to affiliates and/or the City of Burlington in that budget for the Test Year.
8. [Ex.2/4/7] With respect to the 2009 Capital Projects:

a. Page 3.  Please confirm that of the $1,985,000 expected cost of the Burlington Performing Arts Centre project, $1,980,000 is expected to be received by way of a contribution from the customer.

b. Page 8 and 10.  The capital projects in Schedules 2 through 6 are actual, and thus listed by project name rather than category.  For comparison purposes, please provide aggregate totals for the general project categories “General Service – Overhead” and “General Service – Underground” for each of the 2006 through 2008 years (unless these figures are already included in the answer to IR #10 below).
c. Page 14.  Please confirm that the GIS project is complete and in-service.  Please provide the consultant recommendation on which the RFI was based, the RFI document, the winning bid, and the contract with the winning bidder.

9. [Ex. 2/4/2 through 8]  Please provide, for all multi-year projects in excess of the materiality limit of $156,000 in total:

a. The multi-year actual and forecast spending, by year.

b. The original project budget approved by the Applicant, and any amendments to it.

c. Any business case or other justification for the project, including any presentations on which approval was based.  

10. [Ex. 2/4/9, p. 1]  Please a table setting out the actuals for each of 2006 through 2008, the forecast for 2009, and the budget for 2010 through 2012, all in the format of, and using the categories in, the table on this page.

11. [Ex. 2/6/1]  With respect to the Asset Management Strategy

a. Please identify the date of the report, the author, the process under which it was developed, and any consultants that were employed.  If any consultant reports were provided relating to this strategy, please file those reports.

b. Page 4.  Please confirm that this strategy only deals with the primary system.  Please advise the Applicant’s asset management strategy for its secondary system, together with any documents relating to that strategy.

c. Page 5.  Please file the most recent Master Plan.

d. Page 8.  Please confirm that GridSmartCity is a trademark of, and program of, the unregulated affiliate BESI.  Please provide a detailed description of the extent to which the Asset Management Strategy includes BESI as well as the Applicant. Please describe the GridSmartCity program and the Applicant’s involvement in it, including any expenditures in or prior to the Test Year relating to that program.
e. Page 9.  Please provide the most recent Capital Investment Plan, including both short term and long term components.  If the most recent approved plan is no longer being followed, please file it, together with whatever amended, draft, or modified plan is being followed.

12. [Ex. 2/6/2]  Please identify the date of the report, the author, the process under which it was developed, and any consultants that were employed.  If any consultant reports were provided relating to this report, please file those reports.

13. [Ex. 3/2/1, p. 4] Please provide year to date actual and normalized volumes and customer numbers by rate class.
14. [Ex. 4/1 p. 2]  Please file the presentation made to the Board of Directors in the fall of 2008, together with any supporting materials provided to the Board at that time.
15. [Ex. 4/2/1]  With respect to the Description of OM&A Expenses:
a. Please identify each category of assets that is operated on a “run to failure” basis, including but not limited to pole-mounted transformers, secondary system, etc.  For each category operated on that basis, please provide any formal analysis on which that decision was based.
b. Page 5.  Please provide the standard overhead percentages for Engineering and Materials, and the standard hourly cost for Vehicles, for each of the Bridge and Test Years, together with any memorandum, spreadsheet, email, or other documentation describing or supporting the calculation of those amounts.

c. Page 7.  Please advise whether the meter reading contractor also reads water meters or does any other non-utility work while engaged in the Applicant’s work.  If so, please provide the contract between the Applicant and the meter reading contractor, as well as any contracts between any affiliate of the Applicant (or any other related party) and the meter reading contractor.
d. Page 7.  Please advise whether the Customer Service group carries out any customer service or collections activities for any affiliate or for the City of Burlington or the Region of Halton.  If so, please provide details including allocation of costs.

e. Page 8.  Please provide the year to date bad debt expense.  Please explain why the Applicant expects the high bad debt experience in 2008 to recur in 2009 and 2010.

16. [Ex.4/2/4] With respect to the Cost Drivers exhibit:

a. Please provide a table showing the FTE’s by department for each of the years 2006 through 2010.  

b. Page 10.  Please describe the role of the Regulatory and Conservation Analyst, and in particular the extent to which that person is responsible for programs sponsored by OPA or other bodies i.e. programs not funded through rates.  Please advise any revenues received or anticipate to be received by the Applicant or any affiliate relating to the work of this person.
c. Page 16.  Please describe the work that was done for the $117,614 of non-regulated activities, the positions/departments that did the work, and the adjustments to costs implemented or planned resulting from the reduced workload.

17. [Ex. 4/4/1]  With respect to Employee Compensation:

a. Page 2. Please file a copy of the current Incentive Compensation Plan, the current financial and other targets, and any communications to employees or any group of employees in the last twelve months describing that program or any changes to it.

b. Page 6.  For each category in the table, please advise the number of expected retirements in each of the years 2010 to 2015, and the number of personnel currently in place, or planned for hiring in the Test Year, in anticipation of the retirements expected in those six years.  Also, please provide the “longer term staffing analysis” referred to, if it is a separate document or study.
18. [Ex. 4/4/2]  With respect to the Employee Costs breakdown:

a. Please confirm that total compensation per person in the Executive category is expected to increase from $144,656 in 2006 to $166,855 in 2010, an increase of 15.3%.  Please identify how much of this increase relates to
i. Changes in the positions in the category;

ii. Adjustments in compensation to reflect comparative compensation studies done by Hay or others;

iii. Changes in responsibilities assigned to positions;

iv. Any other identifiable causes.

b. Please confirm that total compensation per person in the Management category is expected to increase from $85,489 in 2006 to $112,290 in 2010, an increase of 31.4%.  Please identify how much of this increase relates to

i. Changes in the positions in the category;

ii. Adjustments in compensation to reflect comparative compensation studies done by Hay or others;

iii. Changes in responsibilities assigned to positions;

iv. Any other identifiable causes
c. Please confirm that total compensation per person in the Non-Union category is expected to increase from $51,778 in 2006 to $83,181 in 2010, an increase of 60.7%.  Please identify how much of this increase relates to

i. Changes in the positions in the category;

ii. Adjustments in compensation to reflect comparative compensation studies done by Hay or others;

iii. Changes in responsibilities assigned to positions;

iv. Any other identifiable causes
d. Please confirm that total compensation per person in the Union category is expected to increase from $78,369 in 2006 to $88,969 in 2010, an increase of 13.5%.  Please identify how much of this increase relates to

i. Changes in the positions in the category;

ii. Adjustments in compensation to reflect comparative compensation studies done by Hay or others;

iii. Changes in responsibilities assigned to positions;

iv. Any other identifiable causes
19. [Ex.4/5/1]  With respect to Affiliates:
a. Please provide a table showing a breakdown of the costs incurred by the Applicant to assist BESI in providing billing services to the Region of Halton, the revenues received by the Applicant from BESI for these services, the additional costs incurred by BESI in providing these services, and the revenues received by BESI for these services. 

b. Please file the contract between the Applicant and BESI, and the contract between BESI and the Region, together with all schedules and supporting documents for each.
20. [Ex.4/8/2]  Please add three new columns to the table, containing the actual figures for each of 2006, 2007 and 2008.

21. [Ex.5/2/2]  With respect to the promissory note:

a. Please confirm the Applicant’s understanding that this note can be repaid at any time at the option of the Applicant.  If that is not the case, please provide details of any discussions the Applicant has had with the City with respect to full or partial repayment of this note.

b. Please advise whether the wording of the note (“this Principal Sum to be adjusted to the maximum deemed amount in keeping with the latest rate application to the Ontario Energy Board”) is intended to mean the principal amount varies, and that therefore at present the principal amount equals the deemed debt of $58,583,045 for 2009.  If this is the case, please reconcile this term with the amount of the promissory note shown in Exhibits 1/3/1 and 1/3/2.  If this is not the case, please describe the intended meaning of that phrase.
c. Please file all documents executed by the City at any time to “evidence…subordination” as required by the note.

22. [Ex.7/3/1]  Please provide revised versions of each of the tables in Exhibits 8/1 and 8/2, recalculated on the basis that the GS>50KW class remains at the 80.3% revenue to cost ratio, rather than being increased to 85%.  Please explain how the increase to 85% is in compliance with the Board’s current policy on revenue to cost ratios, or, alternatively, why an exception should be made to that policy in this case. 
Respectfully submitted on behalf of the School Energy Coalition this 3rd day of November, 2009
SHIBLEY RIGHTON LLP

Per: ​​​​​​​​​______________________

Jay Shepherd
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