Aiken & Associadtes S

578 McNaughton Ave. West Fax: (519) 351-4331
Chatham, Ontario, N7L 4J6 E-mail: raiken@xcelco.on.ca

November 5, 2009

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street

Suite 2700

Toronto, Ontario, M4P 1E4

Dear Ms. Walli:

Re: EB-2009-0166 — Phase II — Interrogatories of the London Property Management
Association — Union Gas Limited 2010 Low Income DSM Plan

Please find attached the interrogatories of the London Property Management Association
in the above noted proceeding.

Sincerely,

Sond, Gl

Randy Aiken
Aiken & Associates

cc Chris Ripley, Union Gas



EB-2009-0166

IN THE MATTER OF the Ontario Energy Board Act 1998,
S.0. 1998, c.15, (Schedule B);

AND IN THE MATTER OF an application by Union Gas
Limited for approval of its 2010 Natural Gas Demand Side
Management Plan.

INTERROGATORIES OF THE LONDON PROPERTY
MANAGEMENT ASSOCIATION

Interrogatory #1

Ref: EB-2009-0154 — Enbridge Gas Distribution Inc. Low Income DSM
Plan (dated 2009-10-15).

Enbridge is proposing an incremental amount for its low-income DSM
budget to “take advantage of a time-sensitive opportunity in the market” to

install solar thermal water heaters in social housing units a reduced cost.

a) Did Union consider the installation of solar thermal water heaters in social
housing as part of its 2010 low income DSM Plan?

b) If the response to part (a) is no, please indicate why not.
c) If the response to part (a) is yes, please indicate why Union decided not to

implement the program in 2010, given the potential end to federal and
provincial rebates at the end of 2010.
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