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BY E-MAIL

November 5, 2009

Mr. Bob Ho

Director

GreenPlus Points Inc.

1 Canadian Place Suite 350
Toronto ON M5X 1C1

Dear Mr. Ho:

Re: Application for Electricity Retailer Licence
Board File Number EB-2009-0390

The Board has reviewed your application for an electricity retailer licence. Please file
the following information with Board Secretary’s office to assist in the processing of your
application:

e With reference to information about Key Individuals in Section D of the
application form, please provide copies of two pieces of identification for each
key individual, one of which must include a photo. The information is necessary
for the Board to conduct a police record check with the Ontario Provincial Police
on the key individuals reported in Section D of the application.

There is no expectation that this additional confidential information is needed to begin
the process of reviewing this application. However, by providing such information, the
processing of this application can be expedited.

Please file two paper copies of the additional material and an electronic version in Word
and in searchable Adobe Acrobat (if available) with the Board Secretary. Electronic
copies may be submitted on CD or by e-mail to boardsec@oeb.gov.on.ca.
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Please direct any questions relating to this application to George Dimitropoulos,
Analyst, Licence Applications at +1 (416) 544-5152 or e-mail,
George.Dimitropoulos@oeb.gov.on.ca.

Yours truly,

Original signed by

John Pickernell
Assistant Board Secretary



