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1. It appears that Union’s plan comprises of, in addition to the market transformation
program, two programs — Helping Homes Conserve, and Home Weatherization.

a) Please confirm that these are the two programs that Union is targeting to low-
income consumers.

2. Union’s plan indicates that the total budget for the 2010 Low-Income DSM Plan is
$1.730 million.

a) Please confirm how much of this budget is allocated to each of the programs
in Union’s plan.

b) Please confirm the eligibility criteria that Union will use to determine which
customers are eligible to receive the programs.

c) What are the targets for each of Union’s programs?

3. Union indicates that it will look to expand the geographic reach of its Helping Homes
Conserve program in 2010.

a) Does Union have a target number of communities it intends to reach in 2010?

4. Union indicates that it will be continuing to offer its Home Weatherization program in
2010.

a) Has Union executed, or plans to execute, any legal agreements with the
federal and provincial governments that enable Union to take advantage of
the financial rebates provided for thermal envelope improvements by the
federal eco-energy and the provincial Home Energy Savings programs? If the
answer is no, please explain why?



