Ontario Energy

Board

P.O. Box 2319

27th. Floor

2300 Yonge Street
Toronto ON M4P 1E4
Telephone: 416- 481-1967
Facsimile: 416- 440-7656
Toll free: 1-888-632-6273

November 12, 2009

Mr. Norm Ryckman

Commission de I'énergie

de I’Ontario

C.P. 2319

27e étage

2300, rue Yonge

Toronto ON M4P 1E4

Téléphone; 416-481-1967
Télécopieur: 416-440-7656
Numeéro sans frais: 1-888-632-6273

Director, Regulatory Affairs
Enbridge Gas Distribution Inc.

500 Consumers Road
Toronto ON M2J 1P8

Dear Mr. Ryckman:

LETTER OF DIRECTION

Ontario

BY E-MAIL ONLY

Re: Enbridge Open Bill Access — Notice and Procedural Order No. 1
Board File Number EB-2009-0043

The Ontario Energy Board has issued its Notice and Procedural Order No. 1 (the

“Notice”) in relation to your Open Bill Access rate application.

You are directed:

1) To file with the Board an affidavit proving service by email, or other means
mutually acceptable to individual parties, of the Notice to any and all deemed
intervenors in this proceeding as stated in the attached Order.

2) To make a copy of the application and evidence, and any amendments thereto,
as well as a copy of the Notice in both English and French, available for public
review, at Enbridge Gas Distribution’s office and on its website, if available;

and,

3) To provide a copy of the application and evidence, and any amendments
thereto, as well as a copy of the Notice in English, or French, or both, to any
intervenor who requests a copy.



Ontario Energy Board

Board staff contact

Please direct any questions relating to this application to Vince Cooney, Advisor at
(416) 440-8143, or by e-mail at Vincent.Cooney@oeb.gov.on.ca.

Yours truly,
Original signed by
Kirsten Walli

Board Secretary

cc. David Stevens, Aird & Berlis (Counsel for Enbridge)
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