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September 17, 2007 
 
BY COURIER 
 
Ms. Kirsten Walli 
Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700, 
P.O. Box 2319 
Toronto, ON. 
M4P 1E4 
 
 
Dear Ms. Walli: 
 
EB-2007-0722 – OEB Consultation on Electricity Distributors’ Provision of Service and 
Application of Charges – Hydro One Networks Notice of Participation 
 

In response to the Ontario Energy Board's September 6, 2007 letter to licensed electricity distributors, 
and other interested parties, I am confirming Hydro One Networks' intention to participate in the 
consultation on Electricity Distributors’ Provision of Service and Application of Charges.  Hydro One 
plans to be represented at the October 18, 2007 meeting by  

• Barb Allen – Manager, Customer Care 

and 

• Russell Smith – Senior Regulatory Advisor, Compliance 

and we are prepared to participate in any other manner that can provide constructive assistance to the 
Board and to other participants. 

As noted in our June 15, 2007 submission of Hydro One’s Conditions of Service (COS) for OEB 
Compliance Office review, we plan to update our COS document later this year.  We will likely 
complete our update of the COS before the Board’s Stakeholder Consultation is over.  We look forward 
to participating in the process and to incorporating the conclusions from it in our policies and in 
subsequent updates of the Conditions of Service. 

Hydro One is not eligible for and does not intend to seek an award of costs as per the Board's Cost 
Award Guidelines. 



  
   

 
 
 

 
Finally, Hydro One requests that documents filed with the Board in this proceeding be served on Hydro 
One Networks as follows – 

Mr. Glen MacDonald  
Senior Advisor – Regulatory Research and Administration 
Regulatory Affairs 
Hydro One Networks Inc. 
Address for personal service: 8th Floor, South Tower 
 483 Bay Street 
 Toronto, Ontario 
 M5G 2P5 
 
Address for mail service: 8th Floor, South Tower 
 483 Bay Street 
 Toronto, Ontario 
 M5G 2P5 
 
Telephone: 416-345-5913 
 
Fax: 416-345-5866 
 
Electronic Mail: regulatory@HydroOne.com 
 
 
Sincerely, 
 
 
 
ORIGINAL SIGNED BY SUSAN FRANK 
 
 
 
Susan Frank 


