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January 25, 2010

VIA MAIL and E-MAIL
Ms. Kirsten Walli
Board Secretary
Ontario Energy Board
P.O. Box 2319
2300 Yonge St.
Toronto, ON
M4P 1E4

Dear Ms. Walli:
Re: Vulnerable Energy Consumers Coalition (VECC)
EB-2009-0347

Ontario Power Authority - Fiscal 2010 Expenditure and Revenue
Requirement Submission for Review

Please find enclosed the interrogatories of the Vulnerable Energy Consumers
Coalition (VECC) in the above-noted proceeding.

Yours truly,
Michael Buonaguro

Counsel for VECC
Encl.



Ontario Power Authority (“OPA”) 2010 Revenue Requirements Submission
Board File Number EB-2009-0347

Interrogatories of the Vulnerable Energy Consumers’ Coalition (“VECC”)

Issue 2.1
References: Ex. AIT2/S1,p.6andp.8
Ex. BIT2/S1, pp 3-4

Q1.  Please provide the targeted incremental net conservation savings in respect of the Low-
Income Consumer Program in 2009.

Q2.  Please provide the estimated incremental net conservation savings in respect of the Low-
Income Consumer Program in 2009.

Q3.  Please describe the portfolio management activities undertaken by the OPA in 2009 with
respect to “driving results through activities to increase program participation and monitoring and
evaluating program and portfolio performance” for the Low-Income Consumer Program.

Q4.  Please provide the estimated OPA resources allocated to the Low-Income Consumer
Program in 2009.

Q5.  Please provide the projected net cumulative conservation savings for the Low-Income
Consumer Program at December 31, 2009.

Q6.  Please provide the targeted incremental net conservation savings in respect of the Low
Income Consumer Program for 2010.

Q7.  Please describe the portfolio management activities undertaken by the OPA in 2010 with
respect to “driving results through activities to increase program participation and monitoring and
evaluating program and portfolio performance” for the Low-Income Consumer Program.

Q8.  Please provide the estimated OPA resources allocated to the Low-Income Consumer
Program in 2010.

Q9.  Please indicate whether the table on p. 6 entitled “OPA Efficiency Metrics” is exhaustive in
terms of listing all OPA “hard targets” for 2010. If not, please provide any additional 2010 targets.

Q10. Please provide an update with respect to the OPA’s response to the Minister’s Directive of
September 17, 2008, regarding timelines for consultations, etc.
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