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IGUA INTERROGATORY #1 
 
 
INTERROGATORY 
 
Reference: Paragraph 10.  
 
Please file a complete copy of the January 11, 2010 NRCAN press release 
 
 
RESPONSE 
 
Please find attached the January 11, 2010 NRCAN press release and related 
Backgrounder. 
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IGUA INTERROGATORY #2 
 
 
INTERROGATORY 
 
Reference: Paragraph 12.  
 
Please provide information on the state of 
development/commercialization of each of the technologies listed (flat panel, 
evacuated tube and concentrating collectors; tank, geothermal and mass storage). 
Please include in response the number of suppliers/manufacturers and identify the 
major suppliers/manufacturers, the state of development of current retail channels 
for these products, and any information that EGD has regarding current 
sales/installations in Ontario. 
 
 
RESPONSE 
 
Solar thermal collectors have been commercialized in various jurisdictions worldwide. 
Domestically, the market presence is still in the very early stages of commercialization. 
The sales, distribution, installation and support network are not well established. 
Functionally, the technologies are at the “cottage-industry” stage, despite the advanced 
state elsewhere. 
 
In surveying the market, there are in excess of 1,000 manufacturers of solar thermal 
collectors, due in large part to China coming on-line.  With regards to manufacturers 
with sales presence in Ontario, the number is lower, with fewer than a dozen certified 
products available, due to the nascent solar thermal industry in the province.  Some of 
the manufacturers are: 
 
1. Apricus 
2. Enerworks 
3. Shuco 
4. Menova 
5. PTC 
6. Viessman 
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IGUA INTERROGATORY #3 
 
 
INTERROGATORY 
 
Reference: Paragraph 22.  
 
Please indicate which rate classes EGD anticipates 
allocating the costs of the solar thermal pilot program to, and in what rough 
amounts. (For the purposes of this response, please assume that the entire $4.5 
million of "participant and others" costs listed in the table at paragraph 26 of the 
evidence is to be recovered from distribution customers.) 
 
 
RESPONSE 
 
At present, the partners and pilot sites have not been finalized.  As such, Enbridge can 
not provide a plan on how costs will be allocated.  However it is foreseen that, as with 
other DSM programs, the rate class that enjoys the benefit of the program will incur the 
costs.  This is aligned with the principles found in EB-2006-0021.   
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IGUA INTERROGATORY #4 
 
 
INTERROGATORY 
 
Reference: Paragraph 30.  
 
Please confirm that EGD is seeking establishment of 
the requested deferral accounts and a finding that, subject to prudence, the 
amounts to be recorded therein will be recoverable from ratepayers. 
 
 
RESPONSE 
 
EGD is seeking establishment of the requested deferral accounts.  EGD fully expects 
that a prudence review will be part of the process for clearance of any the deferral 
account amounts to ratepayers.  This is the same prudence review process as applied 
to any other deferral account.   
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IGUA INTERROGATORY #5 
 
 
INTERROGATORY 
 
Reference: Paragraph 32.  
 
Please explain why the costs for the thermal storage 
pilot program would not be included in DSM budgets beyond the 2010 budget 
currently approved? What concern would EGD have if the costs of this pilot 
program were included in the DSM budgets to be brought forward in future 
years? 
 
 
RESPONSE 
 
This initiative is a stand alone initiative and the deferral account, although under the 
DSM umbrella, will have its own review and approval process.  Any DSM programs that 
are developed as a result of this initiative will have budgets included in future DSM 
plans.   
 
The current DSM framework which has been extended and the DSM Budget approved 
for 2010 did not contemplate nor anticipate a one-time opportunity to secure 
government funding such as that made available under the CEF.   
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IGUA INTERROGATORY #6 
 
 
INTERROGATORY 
 
Reference: Paragraph 38.  
 
Please confirm that the establishment of the deferral 
accounts requested is not a precondition for NRCan for execution of the 
Contribution Agreement. 
 
 
RESPONSE 
 
The establishment of the deferral accounts requested is not a precondition of NRCan for 
execution of the Contribution Agreement. 
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IGUA INTERROGATORY #7 
 
 
INTERROGATORY 
 
Please confirm that EGD Evaluation and Audit Committee (EAC) has not been 
consulted in respect of the solar thermal program that is the subject of this 
application. Please explain why. 
 
 
RESPONSE 
 
The EAC was first introduced to this program on February 4th, 2010, at one of the 
Enbridge/EAC regularly scheduled meetings.  The program was then further presented 
and discussed at the February 17th, 2010 Consultative meeting.  It was never the intent 
to keep this initiative from the EAC or consultative.  It has been common in the past to 
share and explore DSM programs with the consultative and EAC that Enbridge believed 
had a high probability of execution and implementation.  This initiative required NRCan 
to review, accept, and approve the program.  As NRCan gave Enbridge no indication of 
our chances for award, Enbridge could not estimate the probability of successfully being 
awarded a contribution from NRCan or the probability of execution and implementation 
of the program.  Enbridge also saw a risk of setting unrealistic expectations if this 
program was shared with the consultative and EAC prior to learning the results of the 
bidding and selection process conducted by NRCan. 
 

 
 




