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April 22, 2010 
 
BY COURIER AND RESS 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto, ON 
M4P 1E4 
 
Dear Ms. Walli, 
 
RE:  Whitby Hydro Electric Corporation  

Application for Approval of 2010 Electricity Distribution Rates  
EB- 2009-0274  

 
Whitby Hydro Electric Corporation has completed all remaining interrogatories 
submitted by the School Energy Coalition (SEC) on March 29, 2010.  A complete 
copy of all SEC responses has been included in the attached document.  For 
clarification purposes, there have been no modifications made to any of the 
responses that were originally submitted on April 16th, 2010. 
 

Should you require any further information or clarification, please contact me 
directly. 

 
Respectfully submitted, 
 
Original signed by  
 
 
Ramona Abi-Rashed 
Treasurer 
 
 
 
 
 
 
Cc:   Neil Mather (email)   
 All Intervenors (email) 
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 EB-2009-0274 
 

IN THE MATTER OF the Ontario Energy Board 
Act, 1998, S.O. 1998, c.O.15, Sch. B; 

 
AND IN THE MATTER OF an Application by  
Whitby Hydro Electric Corporation for an order or 
orders approving just and reasonable distribution 
rates commencing May 1, 2010. 

 
 
 INTERROGATORIES 
 

OF THE 
 
 SCHOOL ENERGY COALITION 
 
 
1. [Page 11]  Please provide a full timeline showing all reasons for the late filing of the 

application, and the time lost for each reason. 
 
Response: 
On August 14, 2009, Whitby Hydro notified the Board that it would not be able to 
meet the August 28, 2009 filing deadline as more time was required to complete 
the rebasing application in a cost effective manner which would meet the Board’s 
minimum filing requirements.  The application was filed on that basis on January 
18, 2010 and a notice of application was issued February 8, 2010.  Energy Probe 
and VECC applied for intervenor status on February 10th and 16th respectively, 
followed by SEC on March 2, 2010.  
 
Whitby Hydro required the extra time to prepare its application with the 
expectation that it would minimize its preparation costs by completing most of the 
work internally and that it would ensure that the application was complete and 
accurate so that the time required for other parties and the Board to review and 
assess the application would be reduced.    
 
Whitby Hydro is a medium sized high growth utility with a small compliment of 
managers and employees who are required to multi-task and share the day to 
day administration and operation activities of running the utility.  In order to 
complete an accurate and cost effect application, Whitby Hydro decided to 
prepare the evidence internally as much as possible.  This was considered 
prudent for two reasons.   
 
First and foremost, Whitby Hydro staff has the best understanding of customer 
information, financial data, utility operations and shareholder expectations. 
Access to this in-house knowledge was the only way to ensure a thorough and 
concise filing that would allow the Board to process the application in an efficient 
and timely matter. 
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Secondly, Whitby Hydro was concerned about the costs of preparing the 
application and the resulting costs that could be placed on its ratepayers if staff 
took a less active role relying solely on third parties to prepare the application. 
Whitby Hydro made a decision for the minimal use of external resources in an 
effort to control the cost of the application process. 
 
During the preparation of the application, staff shortages and the need for 
managers to continue the day-to-day operations of the utility, had an adverse 
impact on the ability of Whitby Hydro to meet the filing deadline.  Due to the 
limited resources, managers and employees assigned to the application had to 
be reassigned to backstop employees unexpectedly absent.   
 
In addition to the unplanned resource shortages, Whitby Hydro was required to 
confirm the billing determinants used by the IESO to invoice to Whitby Hydro for 
wholesale purchases.  While this exercise took additional time away from the 
application, the confirmation of the wholesale supply point attributes assisted in 
verifying a reduction in distribution line losses. The revised line losses are 
reflected in the application. 
 
The delay in filling the application also allowed Whitby Hydro to confirm costs 
related to major capital projects such as the Hwy #7 reconstruction project and 
the extension of the Hwy 407.  Overall, the extra time provided an opportunity to 
collect, verify and tabulate all of the material required to meet the Board’s new 
filing requirements.  
 
Notwithstanding the delays that were experienced in the preparation of the 
application, Whitby Hydro under estimated the amount of work and range of 
resources needed to file a cost of service application under the Board’s filing 
guidelines.  Whitby Hydro applied its best efforts under the circumstances and is 
prepared to continue on that basis working cooperatively with intervenors and 
Board staff to complete the process in an efficient manner so that rates can be 
implemented close to May 1, 2010. 

 
2. [Page 28]  Please provide any Shareholder Direction or other similar documents or 

instructions from the shareholder under which the operation or administration of the 
Applicant is carried out. 

 
Response: 
The Shareholder Direction has been attached. 
 
 

 
3. [Page 28]  Please provide a copy of the December 1, 2006 letter from the CCO, with all 

attachments.  If the letter responds or refers to an ARC compliance plan by either the 
Applicant or the Board, please provide that plan. 
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Response: 
Whitby Hydro has attached the December 1, 2006 letter from the CCO, as well as 
the relevant portion of the ARC compliance plan. 
 
 

4.  [Page 30]  With respect to the organization structure chart: 
 

a. Please confirm that each of the senior management personnel listed – Lavelle, 
Watt, Abi-Rashed, and Sanderson – is legally employed by the Applicant.  If that is 
not the case, please advise the name of the legal employer of each. 

 
Response: 
Jim Lavelle, Ramona Abi-Rashed and Marion Watt are all Officers of Whitby Hydro. 
Jim Lavelle is President/CEO, Ramona Abi-Rashed is Treasurer and Marion Watt  is 
Corporate Secretary. 
 
John Sanderson is Vice President but is not an officer of Whitby Hydro.  The Vice 
President is an employee who is 100% dedicated to Whitby Hydro with the payroll 
function for that employee being processed through Whitby Hydro Energy Services 

 
b. Please advise which other related or affiliated companies or entities (including, if 

applicable, the shareholder), employ or receive services from any of those four 
officers.  If they are employees or provide direct services to any entity other than 
the Applicant, please provide details of the relationship and financial 
reconciliation. 

 
Response: 
Jim Lavelle, Ramona Abi-Rashed and Marion Watt also serve as President/CEO, 
Treasurer and Corporate Secretary, respectively, of both Whitby Hydro Energy 
Services Corporation ("WHES") and Whitby Hydro Energy Corporation ("HOLDCO"). 
The cost of services they provide to WHES and HOLDCO in their capacity as 
officers is allocated to WHES and HOLDCO based on time spent.  As John 
Sanderson provides dedicated services to Whitby Hydro, 100% of his time is 
allocated to Whitby Hydro. 

 
c. Please advise whether any of the four officers report, either on a direct line or 

dotted line basis, to any person or persons who is employed by any related or 
affiliated company or entity.  Please describe in detail any such reporting 
relationships. 

 
Response: 
Jim Lavelle, Ramona Abi-Rashed and Marion Watt, in their capacity as officers of 
Whitby Hydro, WHES and HOLDCO report to the Boards of Directors of all three 
entities. John Sanderson exclusively reports to Jim Lavelle in his capacity as 
President of Whitby Hydro.    
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This structure remains unchanged from that which was reviewed and found 
compliant by the CCO during the 2006 Compliance Review. 
 

 
5. [Page 34]  Please confirm that the Applicant has forty publicly-funded elementary and 

secondary schools in its franchise area.  Please advise how many are in each of the 
GS<50 and GS>50 classes.  Please advise how many schools, if any, are also sentinel 
light customers. 

 
Response: 
According to Whitby Hydro’s record, there are 41 schools in its distribution service 
area.  The breakdown by customer class is as follows: 
GS< 50 kW – 7 schools 
GS>50 kW – 34 schools 
 
None of the schools are sentinel light customers. 

   
 

6. [Page 36]  Please file the three year capital and operating budget for 2010-2012, together 
with all presentations and supporting materials provided to the Board of Directors or 
senior management or the Town of Whitby related to that budget.  Please also file the 
approved three year capital and operating budgets for 2009-2011 and 2008-2010. 

 
Response: 
Whitby Hydro has provided its three year capital and operating budgets for 2010-
2012 in response to VECC interrogatory #5. Whitby Hydro declines to provide all 
related presentations and supporting materials provided to the Board of Directors 
or senior management or the Town of Whitby on the basis of relevance. Whitby 
Hydro filed its 2010 capital and operating budgets as evidence in support of just 
and reasonable distribution rates. The budgets have been supported by 
extensive evidence that demonstrates the prudence of the underlying costs. That 
evidence complies with the OEB’s filing requirements, and the OEB is able to 
make a ruling on the Application with the evidence before it. The OEB has issued 
many decisions without materials presented to Boards of Directors. The reason 
for this is that prudence can establish based on the information required by the 
Board’s filing requirements. If supporting materials for capital and operating 
budgets presented to an Applicant’s Board of Directors for approval were truly 
relevant, we believe that the OEB would require that such materials be filed as 
part of its filing requirements. Rather, the OEB’s filing requirements only require 
Applicants to file the following statement with respect to budget approval by 
Boards of Directors: 
 
“A statement is to be provided as to when the forecast was prepared and when it 
was approved by utility management and/or Board of Directors for use in the 
application” 
 
The budgets for use in the application were approved by Whitby Hydro Board of 
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Directors on December 17, 2009. 
 

In regard to the request for historic capital and operating budgets, Whitby Hydro 
declines on the basis of relevance. The proposed revenue requirement for the Test 
Year included in the Application is supported by the budgets filed in response to 
VECC interrogatory #5. 

 
7. [Page 36]  Please provide the prioritized list of capital projects referred to, together with 

details of the top five capital projects that were not approved for the test year. 
 

Response:   
The following is a list of 2010 Capital Projects which have been categorized 
(prioritized) using the following indices: 
1 – Customer Demand 
2 – Reliability 
3 - Regulatory 

 
 

Substations 
Project 

Category 
Distribution Station Equipment Substation - M.S. 6 2 

Distribution Station Equipment Substation - M.S. 8 2 

Distribution Station Equipment Substation - M.S. 9 2 

Distribution Station Equipment Substation - M.S. 10 2 
Distribution Station Equipment Substation - M.S. 11 2 

Distribution Station Equipment Substation - M.S. 13  1 

General Allowance & Contingency  2 
  

Subtransmission 
Project 

Category 

Extend 2 feeders on Victoria Street from M.S. 12 to Jeffrey Street  1 

Installation of one L.I.S. switch on the 44 kV sub transmission system 2 
Extension of 1 - 44 kV Feeder, South on Lakeridge Road, to Dundas Street 
(Phase 1) 1 

Sub transmission work for M.S. 13 Substation on Centre Street North 2 
  

Distribution  
Project 

Category 

2 - 13.8kV feeders from M.S. 13 - Centre Street, 1- north and 1 - south,  2 

Distribution portion for the extension of 1 - 44 kV Feeder,                                     
               South on Lakeridge Road, to Dundas Street (Phase 1) 

1 

  

Overhead Rebuilds / Underground Rehabilitation 
Project 

Category 
TOTAL Overhead Rebuilds  2 
Diamond St    
Scott Street   
Parkview   
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TOTAL Rehabilitate Underground 2 
Michael Boulevard    
  

MISCELLANEOUS SYSTEM IMPROVEMENTS 
Project 

Category 

Rotten Pole Replacements 2 

Switchgear, Overhead switch Replacements and Fault Indicator Installations 2 

Transformer and Elbow Replacements 2 
Overhead conductor Replacements  2 
  

DESCRIPTION 
Project 

Category 
Region of Durham 3 
Thickson Road (CN Rail, South to Wentworth Street) widening to 4 lanes  Reg. Rd. 
No. 26   
Victoria Street West (Lakeridge Rd. to Seaboard Gate)   

Thickson Road Intersections - Consumers Drive  & Victoria Street    
    
Town of Whitby  3 

Dundas Street (Craydon Rd. to John St.) installation of sewer   
Palace St., Athol St., Clemence St., St. Lawrence St., St. Peter St. - 
reconstruction/urbanization   
    
Ministry of Transportation 3 

Winchester Road West (Highway No. 7) Widening-continuation from 2009   
Highway 407  (Engineering)   
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The following is a list of the top five capital projects that were not approved for the test year 
(2010): 

 

Project 
Project 

Category 
COMMENTS  

Victoria Street– Lakeridge to Halls Road 3 
Road widening - utility relocation work (ph 
1) scheduled for 2011 

Michael Blvd Phase II 2 
Deferred to 2011 to complete the 
replacement of primary cables 

HWY 407 Link and extension 3 
New Hwy 407  - utility relocation work 
scheduled for 2011 

Feeder extension on Victoria St from MS12 to 
Jeffrey 1 

Rescheduled to 2013 to correspond with 
utility relocation work scheduled on Victoria 
St. 

44 kV feeder extension Dundas to Victoria St 1 

Rescheduled to 2011 to follow 2010 feeder 
extension from Rossland Road to Dundas 
St on Victoria St. 

 
 

8. [Pages 38-45]  Please recalculate the Revenue Requirement Workform using the values 
for cost of debt and equity contained in the Board’s February 24, 2010 letter. 

 
Response: 
See response to Energy Probe interrogatory #5. 

 
 

9. [Page 50] Please advise the date the 2009 audited financials will be released, and file 
those audited financials as soon as they are available. 

 
Response: 
We expect to receive the audited statements by May 12th, 2010 and will file them 
with the Board on a timely basis.  
 

 
10. [Page 52]  Please provide the current dividend policy of the Applicant, as well as the 

immediately preceding dividend policy if the policy has been changed after 2006. 
 

Response: 
Dividend payments are provided to the Shareholder based on the Working 
Capital position exceeding 10% (% of Net Expenses) at year end with variances 
excluded from calculating the Working Capital position. This policy has been in 
place from 2006- 2010 with the exception of 2009 which is at  9.0% of Working 
Capital 
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11. [Page 57]   Please provide a status report on the Applicant’s review of the impact of IFRS. 
 
Response: 
Whitby Hydro has not completed assessing the impact of IFRS. 

 
12. [Page 58]  Please provide copies of all agreements and resolutions (including resolutions 

or by-laws of the Town of Whitby) related to the promissory notes referred to.  Please 
provide all information in the Applicant’s possession related to the market interest rates 
at the time each promissory note was executed.   

 
Response: 
Whitby Hydro has no agreements or resolutions in its possession related to the 
promissory notes, nor does Whitby Hydro possess any information related to the 
market interest rates at the time each promissory note was executed. 

 
13. [Page 65]  Please provide any board resolutions or other documents dealing with the 

target “financial returns to the shareholders” for any year in the period 2008 through 
2012.  Please provide any studies, reports, analyses, or other documents relating to the 
use of a capital structure that includes a significantly higher percentage of equity than 
the Board’s standard equity thickness.  Please provide a calculation of the impact on 
ROE resulting from the higher equity thickness. 

 
Response: 
The evidence at page 65 refers to the objective to “deliver appropriate financial 
returns to the shareholder”. There is no reference to target “financial returns to the 
shareholder as set out in this interrogatory. Other than the dividend policy described 
in response to SEC IR #10, no target returns have been set by the shareholder and 
the use of leverage or a higher equity ratio has not been considered by the 
shareholder.      

 
14. [Page 84]  Please reconcile the figure of $40,226,942 in account 2505 with the figure of 

$28,337,942 in the 2008 financials and in the 2009 pro forma.  If the difference is new 
debenture or note transactions in 2010, please provide details on the timing, amount and 
purpose of those transactions. 

 
Response: 
The $11.9M difference is due to new borrowing scheduled to commence in the 
summer of 2010.  The new borrowing is required to finance new capital 
requirements in the Smart Meter program ($8M) as well as the 2010 capital 
program ($4M). 

 
15. [Page 103]  Please confirm that the budgets prepared by the AMP committee are the 

same budgets referred to on page 36 and requested in question 6 above. 
 

Response: 
The budgets that are prepared by the AMP committee are the same budgets that 
are referred to on page 36. 
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16. [Page 106]  Please describe the relationship, if any, between the tree trimming activities 

of the Applicant and the tree trimming activities of the Town of Whitby.  Please describe 
any cost-sharing or resource-sharing arrangements relating to those activities.  Please 
provide details, including source documents, with respect to any tree trimming 
operational parameters imposed on the Applicant by the municipality. 

 
Response: 
Whitby Hydro has an annual tree trimming maintenance program as outlined on 
page 106 of the application. There is no sharing of resources or cost sharing with 
the Town of Whitby related to tree trimming activities. There are also no operational 
parameters imposed on Whitby Hydro by the municipality. 

 
17. [Page 107]  Please provide a summary of any planned or proposed renewable energy 

projects in the Applicant’s franchise area that are known to the Applicant. 
 

Response: 
The following is a summary of planned and proposed renewable energy projects 
in our franchise area: 

Embedded 
Generator Name 

Generator 
Capacity 

(kW) 
Generation 

Type  Contract Type 
Contract 
Status 

 
 
 
1 1.95 kW Solar PV 

Transition RESOP to Micro 
Fit Approved 

2 0.975 kW Solar PV Net meter Approved 

3 21 kW  Wind FIT Pending 

4 78 kW Solar PV FIT Pending 

5 500 kW Solar PV FIT Pending 

6 100 kW Solar PV FIT Pending 

7 1 kW Solar PV Micro FIT Pending 

8 1.53 kW Solar PV Micro FIT Pending 

9 7.5 kW Solar PV Micro FIT Pending 

10 3.6 kW Solar PV Micro FIT Pending 

11 10 kW Solar PV Micro FIT Pending 

12 5 kW Solar PV Micro FIT Pending 

13 4.2 kW Solar PV Micro FIT Pending 

14 9.87 kW Solar PV Micro FIT Pending 
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18. [Page 111 and following]  Please confirm that the Town of Whitby pays capital 
contributions on the same basis as any other government body that requires capital 
expenditures by the Applicant.  If the Town contributes on a different basis, or does not 
contribute, please provide full details and background documents. 

 
Response: 
The Town of Whitby follows the Public Transportation and Highway Improvement 
Act, R.S.O. 1990 and the Public Service Works on Highways Act with respect to 
the sharing of relocation costs, the same as the other road authorities that have 
jurisdiction within Whitby Hydro’s service area.   

 
 

19. [Page 136]  Please provide further detail on the Hwy #7 construction project, including 
details on the total project costs and the calculation of the contribution from the MTO. 
 

Response: 
Whitby Hydro’s cost estimate is based on drawings approved by MMM Group 
working on behalf of Ministry of Transportation (MTO) dated October 20th, 2009. 
Cost sharing is according to MTO’s Policy (Corridor Control and Permit 
Procedures Manual provided by MTO), the Public Service Works of Highways 
Act and the Public Transportation and Highway Improvement Act. 
 
MTO is responsible for 50% labour, trucks and equipment. 
 
TOTAL COST ESTIMATE 
Labour:     $1,850,000 
Equipment     500,000 
Material         525,000 
 
Total Cost $2,875,000 
 
MTO Share:  50% of labour $925,000 and Equipment $250,000 = $1,175,000  
 
Gross Addition Contributed Capital  Net Addition 
 
 $ 2,875,000       $1,175,000    $ 1,700,000 

 
20. [Page 141, 145]  Please provide further detail on the three phase Hwy 407 construction 

project, including details on the total project costs and the calculation of the contribution 
from the MTO. 

 
Response: 
The Hwy #407 project will entail the extension of Hwy #407 through the entire 
service area from west to east. Also, there is to be a link constructed between Hwy # 
401 running north to connect to Hwy 407, in a location east of Whitby’s westerly 
boundary.  
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We have been in discussions with Ministry of Transportation’s consultants since 
early 2009 and preliminary conceptual design drawings that have been provided to 
Whitby Hydro have indicated that utility plant relocation work will be extensive. 
Whitby has provided a preliminary estimate in the amount of $15M based on the 
Ministry’s conceptual design and it is understood through our consultations with the 
Ministry’s consultants that the utility relocation work within Whitby Hydro’s service 
area will take place over a three to four year period. Whitby Hydro has provided a 
preliminary plant relocation design and cost estimate based on information that is 
available to date.  
 
This regulatory project is different than what the utility would normally be asked to 
do when required to relocate is distribution plant. The relocation work will take place 
over a number of years and although the normal cost sharing will apply where 
applicable, the majority of the utility plant relocation will take place where the MTO 
has no existing permits (i.e., not an MTO right of way) and therefore the normal cost 
sharing does not apply and Whitby Hydro will be eligible to recover 100% of cost in 
those areas.  
 
The following chart outlines the Gross Additions, Contributed Capital and Net 
Additions as currently estimate bases on the best available information to date. 
 

 
 Hwy # 407 Extension Project 
    
    

Year 
Gross 

Additions 
Contributed 

Capital 
Net 

Additions
        

2011 3,736,000 2,610,000 1,126,000 
2012 3,792,000 3,000,000 792,000 

 
 

21. [Page 148]  Please provide a more detailed explanation of the Adjustment of $678,000. 
 

Response: 
The detailed calculation of the $678,000 is provided in Table 2-14 page 149 under 
the column “Net Book Value”. 

 
22. [Page 175]  Please provide the report prepared by Harris North Star. 
 

Response: 
Harris North Star was engaged to develop a program to track information for 
accounts that had different customer classifications over the 2002-2008 timeframe 
as compared to their customer classifications at the time the historical data was 
being gathered.  The program did not produce an end-use report, but was used to 
“mine” data which was then downloaded to Excel.  Once the raw data was in Excel, 
there was additional effort required to sort, analyze, format and “scrub” to ensure 



that the required information to make the appropriate adjustments between 
customer classifications was summarized.  Summaries of the adjustments by 
customer class and year are provided below: 

 
Summary of Customer Classifica tion Adjustment

GS<50 GS>50 U SL Res

200 2 (9,4 51,1 78) 8,52 9,08 6 1,1 16,7 19 (194,627) 0
200 3 (4,3 19,9 48) 3,30 0,14 6 1,1 67,5 75 (147,773) 0
200 4 (3,6 69,7 95) 2,60 2,07 3 1,1 68,4 40 (100,718) (0 )
200 5 7 98,2 00 (89 2,87 7) 2 60,7 35 (166,058) 0
200 6 1,8 73,3 69 (1,78 0,31 2) 37,2 69 (130,326) 0
200 7 1,0 37,0 09 (88 8,33 0) 14,3 79 (163,058) (0 )
200 8 4 91,2 07 (34 2,06 9) 8 56 (149,994) 0

GS<50 GS>50 U SL Res

200 2 (4 65) 23 3 2 63 (31) 0
200 3 (2 35) 4 5 2 28 (38) 0
200 4 (2 00) 7 9 1 53 (32) 0
200 5 (5) (3 1) 70 (34) 0
200 6 51 (6 7) 40 (24) 0
200 7 15 (1 6) 29 (28) 0
200 8 74 (5 5) 2 (21) 0

Summary - Net kWh Changes

Summary - Custo mer Count/Connection Changes

 
 
 

 
23. [Page 180]  Please provide a summary of all investigations of, or discussions with, the 

seven key account customers to determine their expected business activity level and/or 
load in the test year. 

 
Response: 
With the downturn in the economy, seven key accounts were identified and 
surveyed in May 2008 to determine whether they anticipated any changes in their 
load as a result of internal or external factors.  They were also asked if there 
were any plans to relocate their business outside Whitby Hydro’s service area.  
Their responses and the subsequent consumption comparatives have been 
outlined below: 
 
Customer 1 – Anticipated no changes to production levels from previous years 
(same number of shifts) but was trying to implement conservation and production 
measures to reduce consumption. From December 08 to December 09 Customer 
1’s consumption decreased by 29%. 
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Customer 2 – Indicated that they anticipated a decrease in load of approximately 
2% as a result of lack of work.  Since the survey Customer 2 declared bankruptcy 
and sold the business. From December 08 to December 09 Customer 2’s 
consumption decreased by 4%. 

 
Customer 3 – Anticipated a decrease in consumption based on 1/3 less hours, 
and 1 less shift.  They also assumed that peak demand would remain the same.  
Since the survey Customer 3 declared bankruptcy.  Whitby Hydro understands 
that production has ceased at the location and consumption is for building 
maintenance only. From December 08 to December 09 Customer 3’s 
consumption decreased by 66%. 
 
Customer 4 – Anticipated that consumption would remain consistent with 
previous years but mentioned that they were implementing energy efficiency 
lighting that may result in reduction of load.  From December 08 to December 09 
Customer 4’s consumption had decrease by 11%. 
 
Customer 5 – Anticipated no change over the previous year’s consumption.  
Since the survey Customer 5 declared bankruptcy and has reorganized.  From 
December 08 to December 09 Customer 5’s consumption decreased by 30%. 
 
Customer 6 – This customer has two services and anticipated a decrease in 
consumption.  They were not sure of the reduction amount but indicated that the 
main system was being removed from the plant in December 08.  Since the 
survey, service 1 closed down and service 2 remains in production.  From 
December 08 to December 09, service 1’s consumption decreased by 74% and 
service 2’s consumption decreased by 10% resulting in an overall reduction of 
48%. 
 
Customer 7 – Whitby Hydro was unable to gather any information from Customer 
7 (who has two services), but at the time of the survey Customer 7 had 
announced the closing of their head office and relocation outside of Whitby.  
Production has gradually been winding down and full closure is expected this 
year. From December 08 to December 09 Customer 7’s consumption decreased 
by 13% overall. 
 
Since the survey calls to the seven key accounts, Whitby Hydro continues to 
monitor their customer billing information.  Significant changes in billing patterns 
are typically investigated by performing meter checks and where required, 
through further discussions with the customer to gain insight into understanding 
any changes in consumption and demand patterns. 
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24. [Page 182]  Please confirm that the 2009 figures in this table are 2009 actuals.  If they are, 
please complete lines 11 through 21 for the 2009 Bridge and 2009 Bridge vs. 2008 Actual 
columns.  If they are not, please insert 2009 actuals, then complete the same lines. 

 
Response: 
2009 figures in Table 3-2 on page 182 were not previously updated for actuals.  
Please refer to the response to Energy Probe IR#18 for 2009 updates to this table. 

 
25. [Page 189]  Please confirm that all users of the Applicant’s poles are required to pay pole 

rentals, including the Town of Whitby and the Region of Durham.  If that cannot be 
confirmed, please describe how the arrangements in place for any related party using 
poles are different from the arrangements in place for arms length third parties. 
 

Response: 
All users of Whitby Hydro’s poles contribute either directly or in kind to the cost of 
maintaining the distribution poles. The status of the joint-use agreements and 
pole rental fees for each user group is described below. 
 
Town of Whitby – Currently the Town of Whitby does not pay pole rentals for 
streetlights and fibre optic cable installation on Whitby Hydro poles in exchange 
for the Town not charging Whitby Hydro for municipal consent fees and permits 
for road crossings.   Both parties agree that considerable time would be required 
to determine the impact on both organizations of instituting and administering 
specific pole rental and municipal charges. The fibre is used solely for municipal 
purposes. 
 
Region of Durham – (Signed agreement in place) The Region of Durham 
installed a Wide Area Video Detection System to monitor and control traffic signal 
operations.  This system required the Region of Durham to install communication 
cable on small sections of Whitby Hydro pole lines.   Due to the short distances 
and the infrequency of this type of system, the Region of Durham has been 
exempted from standard joint use pole rental fees with the utility.  This exemption 
is considered reasonable since Whitby Hydro does not pay access fees for the 
use of Regional Roads and improved traffic control is expected to reduce the risk 
of accidents and utility pole damage at busy intersections. The Region of Durham 
notified Whitby Hydro that this system is also installed in Ajax, Clarington and 
Oshawa where the Region is exempted from pole rental fees also.   
 
Oshawa Public Utilities – (Signed agreement in place)  Oshawa Public Utilities is 
invoiced for joint-use pole rentals at the end of each calendar year based on the 
signed agreement and the rate set out by the Ontario Energy Board, being 
$22.35 per pole per year. 

 
Bell Canada – (Signed agreement in place)  Bell Canada is invoiced for joint-use 
pole rentals at the end of each calendar year based on terms outlined in the 
signed agreement and the rates set out by the Ontario Energy Board. 
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Roger’s Cable TV - (Signed agreement in place)  Rogers is invoiced for joint-use 
pole rentals at the end of each calendar year based on terms outlined in the 
signed agreement and the rates set out by the Ontario Energy Board. 
 
Telus – (Signed agreement in place)  Telus is invoiced for joint-use pole rentals 
at the end of each calendar year based on terms outlined in the signed 
agreement and the rates set out by the Ontario Energy Board. 
 
Hydro One – (Signed agreement in place)  Hydro One is invoiced for joint-use 
pole rentals at the end of each calendar year based on terms outlined in the 
signed agreement and the rates set out by the Ontario Energy Board. 

 
26. [Page 204] Please provide all data, studies or reports in the Applicant’s possession 

relating to the causes of the drop in average use in the GS>50 class. 
 

Response: 
Whitby Hydro has provided data with respect to the seven key accounts referred to 
both in the application and in updates in response to SEC IR#23 and Energy Probe 
IR#17.  In more general terms, Whitby Hydro acknowledges the general economic 
downturns, and ramp up in CDM activity in this class as other explanatory factors for 
the decline in the average use of the the GS>50 class.  The regression model used 
in the load forecast for this class also supports this decline.  There are no other 
studies or reports that Whitby Hydro has in its possession.  

 
27. [Page 227]  Please provide a table showing which employees (by position, not name) are 

employed by which company or entity, the amounts of costs initially borne by each 
company or entity, and how those costs are then allocated to the company or entity that 
ultimately bears them. 

 
Response: 
Whitby Hydro has provided the 2006-2010 balances of Account 5610 (Management 
Salaries and Expenses) on page 213.  Further, Whitby Hydro identified the cost 
allocation methodology of these individuals on page 228 under the heading Shared 
Services/Corporation Cost Allocation. 
 

 
28. [Page 228]  Please provide all reports, studies, analyses or other documents in the hands 

of the Applicant or any of its affiliated entities (including the Town of Whitby) setting out 
the rationale behind the current shared services arrangements and the alternatives 
considered and rejected. 

 
Response: 
No such reports, studies, analyses or other documents exist. 

 
29. [Page 233]  Please provide details of all conservation-related activities planned in the test 

year that are expected to be “funded directly by the shareholder”. 
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Response: 
Similar to 2008 and 2009, Whitby Hydro has planned several conservation programs 
in 2010 that will be funded by the shareholder.  The programs will continue to target 
the areas of low income groups, seniors, and family oriented community events.  
Details are as follows: 

 
1)  Whitby Hydro Low Income Program: 

 
2010 Budget:  $23.1K 

 
The Whitby Hydro Low Income Program started in 2007 and targets low income 
families through the Whitby Food Bank.  The program was adopted because it 
targets a customer base which financially is challenged to implement 
conservation initiatives but would receive the greatest benefit from the cost 
savings. The program will include the following:  

 
 Energy Greenboxes  – This initiative is a partnership between Whitby Hydro, 

Enbridge Distribution Company and Friends of the Earth (charitable, not-for-
profit grassroots environmental advocates) to provide low income families 
with Energy Greenboxes which include home winterization tools and two CFL 
light bulbs.   

 
 Bags for Life Program - In partnership with Sobey’s, Whitby Hydro will 

continue to provide the food bank with reusable cloth bags.  The Bags for Life 
program complements the Energy Greenboxes by encouraging a balanced 
approach to conservation which looks at not only energy conservation but the 
total environmental impact of recycling.   

 
 School Back Pack Program – This is a partnership program between 

Whitby Hydro, Staples and Loblaw Superstore.  The School Back-Pack 
Program is a program which provides low income, school-aged children with 
back-packs filled with essential school supplies and educational conservation 
literature.  The program was developed in co-operation with the local food 
bank, where there is a “waiting list” of children who do not have access to 
school supplies when the school year begins each Fall.  The back packs will 
be distributed to the Food Bank, Women’s Welfare Shelter and local schools. 
  

 
 2010 Phantom Power Program – This initiative is new for 2010.  The 

objective of the program is to help educate low-income families on the subject 
of “Phantom Power”.  Phantom power is the electricity consumed by an 
appliance even when it is turned off (due to digital displays, clocks, remote 
controls, etc).  Phantom loads represent up to 15% of the energy consumed 
in a home. This program will educate low income families on the opportunity 
to save by switching off these appliances and using power bars with on-off 
switches.  It is anticipated that 100 power bars will be distributed along with 
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educational material on this subject through the local food bank.   
 

2)  Whitby Hydro Seniors Program: 
 

2010 Budget:  $23.1K 
 

The Whitby Hydro Seniors Program started in 2006 as part of the third tranche 
initiative and targets Senior Citizens through the Whitby Seniors Activity Centre.  
The program was adopted because it targets a more vulnerable group, who rely 
on fixed incomes and are very sensitive to price increases.  The demographic 
typically is less mobile and more challenged in accessing conservation products 
and programs which makes it even more important to bring the program to them. 
 In 2010, the program will focus on phantom power. 

 
The objective of the program is to help educate seniors and low-income families 
on the subject of “Phantom Power”.  Phantom power is the electricity consumed 
by an appliance even when it is turned off (due to digital displays, clocks, remote 
controls, etc).  Phantom loads represent up to 15% of the energy consumed in a 
home. This program will educate seniors on the opportunity to save by switching 
off these appliances and using power bars with on-off switches.  The plan is to 
distribute 200 power bars along with educational material on this subject through 
our local Seniors Activity Centre.  Whitby Hydro will be hosting a series of 
educational sessions at the local Seniors Activity Centre and distributing power 
bars as customer giveaways.   

 
3)  Whitby Hydro Community Events: 

 
2010 Budget:  $23.1K 

 
To help promote conservation throughout the Town of Whitby, Whitby Hydro will 
continue the Community Events program which involves participation in 25 - 32 
community planned events throughout the town.  Events include the Spring 
Home & Garden Show, Earth Day, Music in the Park, Safety Day, Town Carnival, 
Movie Nights, Harvest Festival, Heritage Day, World Planning Day etc.  Whitby 
Hydro distributes compact fluorescent light (CFL) bulbs and brochures offering 
energy saving tips for consumers while providing the community with an 
opportunity to discuss conservation with staff. 
 

 
30. [Page 234]  Please describe the unrelated activities carried out by WHES outside of the 

Whitby Hydro service area.  Please identify which employees or groups of employees 
that provide services to the Applicant are also involved in those regulated activities.  
Please advise what company or entity within the related group, if any, carries out those 
unregulated activities within the Whitby Hydro service area. 

 
Response: 
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Whitby Hydro questions the relevance of the information requested.  WHES is a 
non-regulated entity.  Whitby Hydro’s compliance with the Affiliate Relationship 
Code is not an issue in this proceeding. 
 

 
31. [Page 234]  Please provide the department reviews including the “costs identified”, the 

“shared corporate services”, the “market price testing”, and the “scenarios”.  Please 
provide the full capital and operating budget of WHES for the test year, together with 
calculations of the fully allocated costs in that budget that are allocated to the Applicant, 
and a reconciliation of those calculations to the Application. 

 
Response: 
Please refer to the response provided to SEC interrogatory #3 for details of the 
departmental reviews.  As WHES is not a regulated entity, its capital and operating 
budgets are outside of the scope of this proceeding. 
 

 
32. [Page 236] Please provide a calculation showing the impact of using the half year rule for 

depreciation in the test year. 
 
Response: 
Please refer to Energy Probe #37.b). 
 

 
33. [Page 238]  Please identify and provide details with respect to the taxes or PILs, if any, 

included in the revenue requirement that are actually paid by a company or entity other 
than the Applicant. 

 
Response: 
There are no taxes or PILS, paid by a company or entity other than Whitby Hydro. 
 

 
34. [Page 245-253]  With respect to the Services Agreement: 

 
a. Page 245. Please provide the immediately preceding services agreement between 

WHES and the Applicant that governed the relationship up to December 31, 2009. 
 
Response: 
A copy of the immediately preceding Services Agreement has been attached. 

   
  

b. Page 246. Please confirm that the term “OM&A Costs” includes any PST on 
amounts incurred.  Please advise the amount of that PST included in this total in 
each of 2008 and 2009, and the forecast for the first half of 2010.  Please provide 
any studies, reports or analyses, dealing in whole or in part with the impact of the 
change to HST on the amounts to be paid by the Applicant to WHES. 

 
Response: 



The The 2010 “OM&A” costs do not include PST costs, but incorporate PST savings 
of $65K which reflect the average annual savings over the term of the rate 
application (2010-2013).   
 
The PST savings calculation was derived using the average actual 2008-2009 
annual PST amount of $74K and applying it to the four year rate period as follows: 

 

2010 2011 2012 2013
4-Yr 
Aver

PST Savings ($K) 37 74 74 74 65  
 
By taking this approach, Whitby Hydro eliminates the need to track PST savings in a 
separate variance account since the “normalized” savings over the four year rate 
period has already been captured in the test year.  

 
c. Page 247.  Please confirm that the term of the Services Agreement was set on 

four years to cover the rebasing year plus three IRM years, with a new one in 
place for the next rebasing year.  If that is not the case, please advise the 
rationale for the four year term. 

 
Response: 
The Services Agreement covers a five year period from 2010 through 2014 in 
accordance with Section 2.3.1.1 of the Affiliate Relationship Code, which provides:  
“The term of an Affiliate Contract between a utility and an affiliate shall not exceed 
five years, unless otherwise approved by the Board”. 

 
d. Page 248.  Please advise who owns any equipment, inventory and other assets 

acquired by WHES in the course of providing the services.  Please provide the 
cost of those assets in the test period. 

 
Response: 
Whitby Hydro owns the equipment and inventory used by WHES to service Whitby 
Hydro, and WHES owns the billing system used by WHES to service Whitby Hydro. 
 None of the assets owned by Whitby Hydro are used by WHES in providing 
services to third parties. 

 
e. Page 248.  Please provide the last twelve monthly detailed invoices from the 

WHES to the Applicant under section 5.05. 
 
Response: 
 Whitby Hydro does not issue monthly invoices to Whitby Hydro pursuant to Section 
5.05. Under Section 5.05, Whitby Hydro pays WHES on a monthly basis, and at the 
end of the year WHES provides an accounting of all its actual costs from the year for 
the purpose of a true up/down.  This practice was also in place for 2009. 
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f. Page 248.  Please provide details of all extraordinary costs reimbursed or 
reimbursable by the Applicant to WHES in the period 2007 through 2009, under s. 
5.06. 

 
Response: 

           There are no extraordinary costs in 2007 through 2009 under S. 5.06.  
 

g. Page 249.  Please provide a calculation showing the impact of the ten day 
payment period in section 6.01 on the Applicant’s working capital requirements. 

 
Response: 

           Whitby Hydro is relying on the Board-approved 15% working capital methodology. 
 

h. Page 250.  Please advise who owns the monthly bills of the Applicant, which are 
billed on its behalf by WHES.  Please advise what other entities, if any, include 
charges on the bill, and the gross revenues of WHES for granting the right to 
charge non-electricity charges on the bill.  Please provide details as to how, if at 
all, the Applicant shares in the benefits of these revenues or the ability to include 
non-electricity charges on the bill. 

 
Response: 
Customer billing belongs to Whitby Hydro.  No other entities include charges on the 
bill. 

 
i. Page 251.   Please provide who initially pays the cost of insurance, how much it is 

in the test year, and how that cost is ultimately borne as between the Applicant 
and WHES. 

 
Response: 
As set out on page 231, WHES incurs the cost of insurance, which is allocated to 
Whitby Hydro.  In 2010, the amount of insurance is $125,000, which represents a 
73.1% allocation based on cost.  

 
j. Page 252.  Please confirm that there are no amendments to this agreement, and 

no drafts of any amendment are currently under consideration. 
 
Response: 

           Confirmed. 
 

 
35. [Page 337]  Please provide details on any investigations or other actions the Applicant 

has taken – between the date of the promissory notes to the Town and the end of 2009 - 
to determine the availability and cost of debt financing from banks, other financial 
institutions, government sources, or the public markets.  Please provide copies of any 
offer sheets, proposals, or other documents that set out the terms under which private 
sector or government funding is or has been available. 
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Response: 
For the reasons stated in response to Board staff IR #15, Whitby Hydro has not 
engaged in any formal investigations between the date of the promissory note to the 
Town and the end of 2009.  Whitby Hydro has had preliminary discussions in 2010 
with both Ontario Infrastructure and the Toronto Dominion Bank to determine the 
availability and cost of long-term debt financing. Whitby Hydro does not have any 
offer sheets, proposals or other documents on this matter.   

 
36. [Page 338]  Please advise whether the Applicant has requested consent of the Town to 

repayment in whole or in part of any of the promissory notes.  Please provide any 
conditions, restrictions, or other parameters the Town has communicated to the 
Applicant setting out the terms under which the promissory notes can be repaid. 

 
Response: 
For the reasons stated in response to Board staff IR #15, Whitby Hydro has not 
requested consent of the Town to repayment in whole or in part of the promissory 
notes. 

 
37. [Page 356]  Please provide a copy of the residential appliance saturation study. 
 

Response: 
As part of its cost allocation information filing (CAIF) submitted February 28, 
2007, Whitby Hydro conducted a residential appliance saturation survey.  The 
results were tabulated by customer account and forwarded to Hydro One for their 
use in preparing a utility specific load profile for Whitby Hydro.  This file contains 
customer specific information and therefore is confidential.  Whitby Hydro did not 
conduct any analysis or prepare a report on the information provided to Hydro 
One.  The following information was included in the output provided by Hydro 
One and reflects Hydro One’s analysis of the data provided: 
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Residential class information Equipment saturation 
 Electric space heating 5%  
 Electric water heating 9%  
 Air conditioning 69%  
 Baseload 100%  

 
38. [Page 360]  Please estimate the dollar impact in the test year of the change to 

consolidated billing by USL customers. 
 

Response: 
The estimated cost is expected to be $1,000 - $2,000. 

 
39. [Page 471-489]  With respect to the Burman report: 

 
a. Page 474.  Please provide the contract for the work, and the proposal made by 

Burman in respect to the work.   
 
Response: 
Whitby Hydro did not enter into a written contract with Burman Energy Consultants 
Group Inc (BECGI). 

 
b. Page 474.  Please provide all instructions or directions given by the Applicant to 

the consultant in the course of doing the study, including any edits of draft 
reports. 

 
Response: 
The role of BECGI is summarized in Exhibit 10, page 446 (Third Party Review).  The 
scope of work requested and performed by BECGI is outlined in the BECGI report 
under section 2 (Required) and section 4 (Methodology).  Whitby Hydro does not 
believe that any edits or drafts of the report are relevant. 

 
c. Page 474.  Please provide any written communications from Board Staff to the 

consultant relating to this report. 
 

Response: 
Whitby Hydro is not aware of any written communications from Board Staff to 
BECGI relating to this report. 

 
 

Respectfully submitted on behalf of the School Energy Coalition this 29th day of March, 2010 
 
 

Per: ______________________ 
Jay Shepherd, Counsel for School Energy Coalition 



 
 
 
 
 
 

 
 
 

ATTACHMENTS TO SEC’S 
INTERROGATORY RESPONSES: 

 
 
 

 IRR # 2 – Shareholder Direction 
 

 
 IRR # 3 – ARC Compliance Letter and Report 
 

 
 IRR # 34 a) – Copy of the Service Agreement between Whitby 

Hydro Electric Corporation and Whitby Hydro Energy Services 
Corporation for 2009 
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