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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.1: TO PROVIDE UPDATED APPLICATION.

RESPONSE: When the double-counting of the depreciation on water heater rentals is corrected, 
the deficiency in the test year is reduced by $180,012.

Please note that Exhibit D8, Tab 4, Schedule 1 shows opening Gross Value of residential water 
heaters of $2,366,382.  This amount is overstated by $104,000 because 2010 retirements were 
incorrectly excluded.  The amount should be $2,262,382.  The revised 2011 depreciation expense 
is $175,237.  The revised total Ancillary Services depreciation expense is $180,012.

The computed 2011 gross revenue deficiency is overstated because this depreciation expense has 
been removed twice.  The effect of removing the second inclusion is summarized below.

Previous Corrected
Utility Income (before tax) 950,832 1,130,844

Income Tax 46,428 84,906
Utility Income 904,404 1,045,939

Net Deficiency (350,282) (208,748)
Tax Provision on Deficiencies (111,100) (72,622)

Gross Deficiency (461,382) (281,370)
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.2:  TO PROVIDE AN ANSWER TO VECC QUESTION A1.

RESPONSE: A breakdown of Management Fees is only available for 2009 and 2010 as follows:

2009 2010
Executive Support 18,000 19,000

Financial Management 124,600 129,600
Support Staff 18,400 19,200

Office Support and Expense 55,250 57,837

Total 216,250 225,637
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.3:  TO PROVIDE UPDATED FORECAST FOR 2010
OPERATING REVENUE USING THE EXISTING TO DATE FIGURES, AS WELL AS 
AN UPDATED FORECAST.

RESPONSE: To April 30, 2010 in the bridge year, Other Operating Revenue was $398,507.  
Based on this, NRG would forecast an additional $277,572 in Other Operating Revenue prior to 
fiscal year end.  This takes into account historically lower revenue for ancillary services in the 
May to September period.  The total for 2010 would be $676,079 compared to the budget of 
$629,669.
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.4:  TO PROVIDE AN UPDATED CAPITAL SPENDING 
PICTURE FOR 2010 BASED ON YEAR TO DATE ACTUALS, AND UPDATED 
ESTIMATE FOR REMAINDER OF THE YEAR.

RESPONSE: Actual capital spending in the bridge year up to and including April 30, 2010 is 
$221,290.  NRG’s forecast for 2010 continues to be $457,512.  The major capital spending to be 
done before end of September are two vehicles ($65,000) and the phone system ($15,000).
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.5:  TO DESCRIBE STATUS OF 2010 CAPITAL PROJECTS.

RESPONSE: There are four main additional projects for 2010.  Their status is as follows:

Actual Budget
(a) Wilson Line Extension

 completed November 2009 $29.2 k $30 k

(b) Springerhill Extension

 completed January 2010 $10.5 k $11 k

(c) Glencolin Line

 work to begin in next 2 weeks

 4 weeks project to complete - $14 k

(d) Heritage Line

 some re-surveying being done

 scheduled to start in September 2010 - $35 k
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UNDERTAKING NO. JT1.6:  TO PROVIDE THE MIG PROPOSAL.

RESPONSE: Please see attached.
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Natural Resource Gas Co. ltd 

PROPOSAl- MAINTENANCE ACTIVITIES 

January 18, 2010 

1 Introduction 

MIG Engineering ("MIG") is pleased to be able to provide Natural Resource Gas ltd. ("NRG") 

with a proposal to provide Administration and Engineering services for the required 

maintenance on the recently installed 28.5km of NPS 6 natural gas pipeline from london to 

Aylmer, Ontario. The pipeline was installed in 2008 and MIG performed the contract 

administration for the duration of the construction. 

2 Project Scope 

The required maintenance activities for the pipeline are required to ensure a safe and secure 

operation of the pipeline for the owner, customer and the general public. The timing of the 

various activities varies from monthly to annually to every 5-7 years. For each maintenance 

task, MIG proposes to perform the following as appropriate: 

- Develop a detailed scope document and engineered drawings 

- Obtain proposals from qualified contractors to complete the work 

- Assess the proposals and recommend the preferred contractor 

- Upon NRG's approvat procure the contractor to complete the work 

- In conjunction with NRG, obtain the necessary permits I approvals to complete the 

work 

- Ensure the work is completed in an effective and timely manner 

- Provide the results to NRG 

- Develop an action plan and estimate for additional work that results from the 

maintenance activity 

- Thoroughly document all the activities related to the pipeline for NRG's records 

- Represent NRG on an 'as required' basis related to this pipeline 

Page 1 
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3 Maintenance Activities 

There are various maintenance activities that are recommended to be performed on the 

pipeline system. The activities include the following: 

3.1 Valve Maintenance..,. Above Grade Piping Valves 

The valves installed along the pipeline will be checked and cycled twice per year with a period 

of no more than 8 months between inspections. The valves will be turned to the half-open 

position and returned to the full open (or closed depending on valve) and greased and 

maintained as per the valve manufacturers recommendation. 

3.2 Above Grade Piping / Fitting Maintenance 

The above grade piping and fittings will be inspected twice per year with a period of no more 

than eight months between inspections. The piping and fittings will be touched up with paint as 

required. A further action plan will be prepared if it is determined that a more extensive repair 

is required. 

3.3 Pipeline Marker / Sign Maintenance 

An audit of the pipeline markers will be completed annually and the damaged, faded or 

removed pipeline markers will be replaced as soon as possible after the completion of the 

audit. It is estimated that there will be 3-4 signs to be replaced a year. 

3.4 Pre-Test Pipe for Emergency Use 

Sections of pipe will be pressure tested and inspected and stored in a protected location at NRG 

with the required documentation to be used to replace sections of pipe that are damaged. The 

pipe is to be used in emergency situations to minimize the length of time the pipeline is out of 

service. 

Page 2 
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3.5 Pipeline Repair / Relocation 

Repair sections of pipe that are damaged or must be relocated as a result of: 

- Third party damage - pipeline strikes 

- Conflicts with other utilities, land owners, municipalities 

-Insufficient cover as a result of erosion, cover removal, etc 

- Acts of nature - i.e. lightning strikes 

- Material loss as a result of corrosion 

- Defect found in pipeline 

3.6 Leakage Survey 

leak detection and gas monitoring equipment will be used while walking over the pipeline to 

locate any leaks in the pipeline. The survey will be completed annually in warmer temperature 

conditions (no ground frost present) with a period of no more than 16 months between 

surveys. The leaks that are found will be reported to NRG immediately and an action plan to 

investigate and repair the leak, if required, will be developed. 

3.7 Odour Level Testing 

A subjective qualitative test will be completed every month to monitor the concentration levels 

of odourant present in the natural gas to ensure the odourant is present and distinguishable. 

The levels will be recorded on a subjective scale and compared to previously recorded levels. 

3.8 Cathodic Protection Survey (Annual) 

A survey of the pipeline will be completed annually with a period of no more than 16 months 

between surveys to monitor the level of cathodic protection on the pipeline to ensure the 

pipeline is protected from external corrosion. The results of the survey will provide an 

indication of required anode replacement work or additional trouble shooting activities. 

Page 3 
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3.8.1 Close Interval Survey (One Time) 

A survey of the pipe to capture the current protection and distribution levels of the pipeline by 

completing pipe-to-soil measurements every 10m along the pipeline route. This will provide a 

baseline of the protection and can be used to trouble shoot and evaluate anomalies in the CP 

protection capture in subsequent surveys. This is a one-time survey unless additional partial 

surveys are required to trouble shoot low CP readings. 

3.9 Anode Replacement 

The life of the sacrificial anode for cathodic protection is limited. It is expected that the anodes 

will have to be replaced after a period of time. The results of the cathodic protection survey 

will identify the locations and quantities of anodes to be replaced. It is estimated that 1 anode 

will have to be installed per year. 

3.10 Pipeline Locates 

Prior to any excavation in the proximity of a buried natural gas pipeline, the pipeline owner 

must provide a sketch 'and markings on the ground (also known as locates) identifying the 

location of the pipeline. MIG will provide the locates that are requested in a turn-around-time 

that is within industry standards. Emergency locates that are requested will be completed 

within 24 hours. The area to be located will be provided by NRG. A seamless communication 

system between NRG and MIG will be developed. It is estimated that 4 regular locate requests 

will be required per month, 5 emergency locates during regular business hours and 1 

emergency locate after-hours per year. 

3.11 Weekly Observations / Inspections 

The pipeline route will be driven weekly to inspect the area and ground above the pipeline for 

various things including (but not limited to) excavations, proposed above or below grade 

construction, erosion, dead vegetation (as a result of a potential leak), unusual activities, etc. 

The results of the inspection will provide an indication of additional follow-up I work that would 

be required. 
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3.12 3m Party Observations 

When another contractorl utility company, or land owner is excavating in the proximity of this 

pipeline, an inspector will be provided to ensure the contractor is following the required 

standards and regulations for safe excavations and is working safely and diligently near the 

pipeline. The notification of inspection will be provided to the recipient of the location whom 

must contact MIG for inspection prior to the work commencing. 

3.13 Depth of Cover Survey 

The depth of the pipeline will be inspected at regular intervals along its entire length to ensure 

there is still sufficient cover over the pipeline. The survey will be completed every 10 years. 

The results of the survey will determine the additional work required and an action plan will be 

developed. 

3.13.1 Depth of Cover Survey - Sensitive Areas 

The depth of the pipeline will be inspected at sensitive areas every five years including banks of 

river / creek I ditch crossings, across agricultural lands, and areas where it is expected that the 

cover has be removed. The results of the survey will determine the additional work required 

and an action plan will be developed. 

3.14 Ground Control/Maintenance 

Access to the valves at the two stations located on Bradley Ave and Rogers Rd is very important 

to the safe operation of the pipeline. As a result, the grounds to access and within the stations 

will be maintained by snow removal in the winter and weed control in the spring / summer. 

The stations will be monitored during the weekly inspections to determine the timing of the 

maintenance work. 

3.15 Development Encroachment Survey (Class Location) 

The area extending 200m on either side of the pipeline will be monitored annually by driving 

the line and comparing any development and growth to aerial photographs or pipeline records. 

Page 5 
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The impact (or additional risk) as a result of the addition of a building, place of gathering, park, 

factory, etc. will be assessed and an action plan will be determined to mitigate any additional 

risk to NRG, their customers or the public. 

3.16 Manual Review (Operations, Maintenance, Integrity Management) 

The notes and comments that are received by the users of the manuals will be reviewed 

annually and the appropriate manuals will be updated as required. Any changes to the codes or 

regulations will be applied and updated in the manuals. It is assumed that all existing manuals 

are currently up-to-date and applicable to the required regulations and standards. 

3.17 Technician Training - Updated Manuals 

The technicians and users of the various manuals will be informed of the updates and trained 

on the various changes as required. The information sessions will be organized within 2 months 

) of the distribution of the updated manuals 

3.18 Community Awareness 

Annually, the local fire departments that are responsible for the coverage in the area of the 

pipeline will be visited and provided appropriate training material on the proper methods for 

handling a natural gas emergency. Additionally, pipeline awareness documents for adjacent 

land owners and other appropriate community awareness programs will be developed as 

required. 

3.19 Emel'gellcy Response - Modi: Emergency 

A mock emergency will be coordinated annually with NRG staff to simulate a possible damage / 

failure / event on the pipeline that will involve examining NRG adherence to the documented 

procedures and protocols set out in the Emergency Response Manual. The results of the mock 

emergency will provide direction to possible manual updates and / or training requirements. 
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3.20 Make Pipeline Pigable 

Complete the design for new pig launcher and receivers, obtain the necessary permits and 

approvals, and coordinate the modifications to the pipeline to enable the pipeline to be 

inspected using in~line inspection tools. The pipeline can remain in service or taken out of 

service for the construction. 

3.21 In-Line Inspection 

Supply the necessary tools and equipment to inspect the pipeline using in-line inspection tools. 

Depending on the minimum flow conditions of the pipeline, the pipeline may be able to remain 

in service for the duration of the inspection. Alternative, the inspection must occur with the 

pipeline taken out of service. 

4 Estimated Costs 

MIG will provide the administration to coordinate the various maintenance activities and the 

required engineering service on a time and material basis. The estimated costs provided below 

are estimates only and may change once the maintenance project has been approved and the 

costs for the maintenance activities have been provided by the approved contractor. 

The estimated costs to complete the various maintenance activities by the approved contractor 

are: 

Maintenance Activity Estimate Provider Frequency Estimated Cost 

Valve Maintenance TW Johnstone Annual $ 1,500.00 

Above Grade Piping I Fitting Maintenance1 TW Johnstone Annual 

Pipeline Marker Maintenance Hetek Annual $ 950.00 

Pre-test Pipe OneTime $ 1,500.00 

Pipeline Repair As Required. 
Leakage Survey Hetek Annual $ 1.187.50 

Odour Level Testing Hetek Annual $ 2,850.00 

Cathodic Protection Survey Corrosion Service Annual $ 1,295.00 

Optional: CP Close Interval Survey Corrosion Service OneTime $ 16,290.00 
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Anode Replacement TW Johnstone Annual $ 840.00 

Pipeline locates G-Tel Annual $ 2,254.00 

Weekly Observations /Inspections Hetek Annual $ 12,350.00 

3rd Party Observations Annual $ 4,680.00 

Once every 10 
Depth of Cover Survey - Entire length Hetek years $ 4,750.00 

Once every 5 
Depth of Cover Survey - Sensitive Areas Hetek years $ 950.00 

Ground Control/Maintenance Weed Busters Annual $ 1,960.00 

Encroachment Survel Hetek Annual 

Manual Review Annual $ 4,250.00 

Technician Training Annual $ 1,650.00 

Community Awareness Annual $ 8,500.00 

Emergency Response - Mock Emergency Annual $ 18,000.00 

Make Pipeline Pigable (Material- $45,000)3.4 OneTime $ 102,000.00 

Once every 7-
In-Une Inspection Rosen 10 years $ 70,200.00 

TOTAL $ 257,956.50 

) 

MIG's Activity Estimated Cost 

Engineering Design Annual $ 19,500.00 

Administration (15% of Maintenance 
Activity) Annual $ 38,693.48 
Additional Liability Insurance 
(Endorsementj5 Annual 

Disbursements (%15 MIG's Cost) Annual $ 8,729.02 

TOTAL $ 66,922.50 

TOTAL PROJECT ESTIMATE $ 324,879.00 

Notes: 
1-Above Grade Piping / Fitting Maintenance will be completed with Valve Maintenance 
2 - Completed during Weekly Observation / Inspections. Does not include the cost of aerial 
photographs. 
3 - Work will be completed during in 9 hr days. 
4 - Estimated that It will take 12 days to complete the work @ $4750/ day. 
5 - Endorsement for additional liability insurance may be required. 

( ) 
'" ... ' 
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5 Cost Summary 

The costs provided are estimated. Estimates have been obtained from 3rd Party service 

providers and are included in Appendix A. MIG anticipates that a ,time and material contract 

(following the standard Professional Engineers of Ontario) will be completed with NRG. 

Respectfully Submitted, 

MIG Engineering ltd. 

Prepared by: 

Randy Goertz, P. Eng 

10348-01- Maintenance Proposal Ver 3.Docx 
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284 Exete,r Road, London, Ontario N6L 1A3 • Office: 519-652-5271 • Fax: 519-652-5956 

January 15, 2010 

MIG Engineering Ltd 
453 Christina Street N011h 
Sarnia. Ontario 
N7T 5W3 

Attention: Mr. Randy Goertz, P.Eng, Senior Manager 

Re: Miscellaneous Maintenance on 6" Steel NRG Pipeline 

T.W. Johnstone Company Limited is pleased to quote the following: 

1. To supply a skilled individual to inspect two above grade valves: $750.00 + GST per visit 

This individ~lal will cOOl'dinate with MIGINRG "gas handling" prior to performing any work 
on the system. The work shall generally consist of a visual inspection of the valves as wen as 
operating each valve through 1ts full range of motion. This work will be recorded and 
documented on NRG forms as required. 

2. To install 20-60 anodes on this system: $840.00 + GST per anode 

This pricing is based all the following assumptions: 
• Summer worldng conditions 
• Matelials supplied by others 
• Standard depth of main (1.0 ~ 1.5 m deep) 
• Concrete and asphalt repairs are not included 
• Recol:d of installed location will be by GPS coordinates 

3. Our daily crew rate (based on a 9 hour day) to perfol'm most typical construction and 
maintenance required by this system: $4750.00 + GST 

Should you have any questions please contact me at (519) 652~5271. ext 104. 

Yours truly, 
w..-;Jj)l~tqne Company Limited 



HETEKO 
SOLUTIONS INC. fA' 
January 14,2010 

Mr. Randy Goertz 
MIG Engineering Limited 
453 Christina St. 
Sarnia, ON 
N7TSW3 

Dear Randy, 

Re: 6" - 30 Km NRG HP Pipeline, Maintenance Cost Projection 

2085 Piper Lane 
London, ON Canada 

N5V3S5 
Ph: (519) 659-1144 

Fax: (519) 453-2182 

The following quotation is provided following our discussion and ewmails regarding various 
maintenance components for the 30kms of 6" HP pipe operated by NRG. to service the ethanol 
plant in Aylmer, Ontario. Hetek Solutions will provide qualified staff to conduct these services 
based on the following pricing structure for 2010. 

) Monthly Odour Level Test 

Line Inspection - Weekly 

Pipeline Marker Replacement 

Depth Of Cover Surveys 
(based on recording only 
sections oj line thaI don 'I meet 
minimllm standards) 

Depth arCover Surveys 

Depth of Cover Survey - lito Years 
- based 011 a J 0 M interval. pIllS, 
identified testing locations such as ditch 
bottoms at road crossings. areas of 
evident soil loss 
Depth of Cover Survey - 1/5 Years -
at creek crossings and areas of suspected 
soilremol'al or erosion 

Years 
(program can 
be subdivided 
into 

2 Days/5 
Years 

$475.00 

$475.00 

$475.00 

Randy, I hope this meets your needs for now, please advise if there are other requirements. 

Best Regards 

Sent electronically 

Barry Smith 
Energy Operations Coordinator 

\V\vw.hetek.oom 

$2,850.00 

$12,350.00 

$950.00 
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MIG Engineering Ltd. 
453 Christina Street N0l1h 
Samia ON N7T SW3 

Attention: Mr. Randy Goertz 

. ';1""""1 f' *!t "111#=Wt'· 

Proposal # 9759-Rl 

DATE: January 12, 2010 

TERMS: NET 30 DAYS 

Subject: Cathodic Protection Engineering Services for Natural Gas Pipeline 
Natural Resource Gas Limited, Aylmer, Ontario (NPS 6"/30 Km) 

We are pleased to submit our updated proposal for engineering services required for annual 
inspections of the subject cathodic protection system and a close interval potential survey. 

Annual; Inspection Survey of Cathodic Protection System; $1295.00
(GST Extra) 

~ Including site work required to verify wiring termination at 26 test stations. 
),» Confirmation of effective dielectric flange isolation at the extremities of tile pipeline. 
),» Supply of written inspection report approved by a NACE certified CP Technologist 

Travel and Living (Includes Service Vehicle, Instruments, Living) 

Optional; Close Interval Survey of Cathodic Protection System; $16,290.00
(GST Extra) 

),» Including pipe-to-soil measurements at 10 metre intervals over the pipeline route 
),» Supply of written inspection report including data plotted over distance approved 

by a NACE certified CP Technologist 
Travel and Living (Includes Service Vehicle, Instruments, Living) 

Yours very truly, 
CORROSION SERVICE CO. LTD. 

/;.:~.~ :{.1~;.:.... .. ...---;'----.,.__. 

Paul Bagatavicius, VP Eastem Operations 
Phone: (416) 630-2600 Ext 264 
E-Mail: pbagat@corrosionservice.com 

Terms and conditions are attached and are an integral part of this quotation, and, in addition, form 
an integral part of all contracts of purchase and sale with us. 

Corrosion Service Company Limited 
.. . . "!'!"'!'!=!'r. 

* ....... 

205 Riviera Drive. Markham. Ontario. Canada L3R 5J8 Tel: (416) 630·2600 Fax: (416) 630-2393 Web: www.corrosionservice.com 
HALIFAX • MONTREAL • SARNIA • TORONTO • CALGARY • EDMONTON • VANCOUVER • DUBAI, UAE. 
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1. WARRANTY: Corrosion Service Company limited warrants that the materials and 
workmanship which it would provide under this contract shall be free of defects. The 
sole obligation of Corrosion Service Company Limited under this warranty Is to replace 
or repair the defective materials or workmanship which it provided, subject only to a 
charge for any travel time and expenses Incurred. This warranty does not cover 
materials and workmanship provided by others, and does not Include repairs or 
replacement made necessary by misuse, accidental damage, or lack of proper 
maintenance. Claims made under this warranty must be received by Corrosion Service 
Company Limited within one year of the system's actiVation. 

2; INSURANCE, WORKERS' COMPENSATION, AND BONDS: Certiflcates of bodily 
Injury and properly damage liability Insurance, as well as compliance with Workers' 
Compensation requirements will be fumished upon request. The premium for any 
required Insurance beyond Corrosion Service Company Limited's standard coverage will 
be extra to the contract price. The cost to Corrosion Service Company Limited to obtain 
any required performance andlor materials and labour bonds will be extra to the contract 
price. 

.3 .. 
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6; 

7. 

8. 

9. 

Where Corrosion Service Company Limited or its subcontractors personnel are 
performing work on site, the client shall ensure safe access to all work locations and 
provide applicable work permits. 

Prices are firm for acceptance within 30 days of the quotation date. unless otherwise 
specified therein. 

Orders accepted are considered firm and may be cancelled only In writing, and upon 
terms that will Indemnify Corrosion Service Company Limited against loss. 

Terms are net thirty days unless otherwise specmed on the face of the quotation. 
Interest of 2% per month will be payable on overdue balances. 

Delivery predictions are based on information at time of quoting. 

It is assumed that the purchaser is responsible for the receipt and storage of materials 
delivered to the job·site. 

The quoted prices assume that all works will be performed by the qualified, non
unionized technical staff of Corrosion Service Company Limited or its sub-contractors. 
Should unionized personnel be required, they shall be provided to work under the 
technical direction of. and at no cost to, Corrosion Service Company limited. 

Corrosion Service Company Limited 
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G-Tel Proposal to Supply Locate Services to Natural Resource Gas 
(NRG) 

Scope: Provide Underground Utility Locates services on the NRG 6" pipeline from· 
Bradley/Westchester Bourne to Ethanol Plant in Aylmer, ON. 

Standard Locate: $40 
Emergency During Business Hours: $49 
Emergency After Business Hours: $89 

These prices are based on the following: 
Price is per 300m segment. 
Normal Business hours are 7:30 to 4:30 
G-Tel would receive the locate info from NRGIMIG 
IfNRG joins Ontario One Call our price would be reduced by 2.5% 
Expected volume would be 3 to 4 locates per month 

Nrg Proposal 
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ALL OnDERS REQUIRE DEPOSIT. 
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Date of A~ptant$,_' ___________ _ 
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From: Michael McGee [MMcGee@RosenInspection.net] 
S~l1.t.:" Wednesday, March 0,5, 20Q8" 1 :,58 PM 
To: Dara Sinclair 
Subject: RE: MIG Eng 06" RFQ 

Attachments: XGP06 1.5DxT_metric.pdf; CDP06 1.5Du_metric.pdf; CDX 06 Rev01.pdf 
Other sent early ... 

From: Michael McGee 
Sent: Wednesday, March 05, 200811:53 AM 
To: 'Dara Sinclair' 
Sub-ect: RE: MIG En 06" RFQ 

3. OR separately 06" Ext-Res deformation (XGP) 
06n Hi-Res MFL (COP) 

4. XYZ mapping (outputs within 1 meter) 

Best regards. 

Michael McGee 
ROSEN North America 

Area Manager, Technical Services 
(NA-ROSEN-HOU-OPS-OSLS) 

From: Dara Sinclair [mallto:dslnclair@mlgeng.com] 
Sent: Wednesday, March 05, 2008 11:08 AM 
To: Michael McGee 
Subject: RE: MIG Eng 06" RFQ 

Mike: 

$ 6,700 

$23,900 
$51,800 

Thank you for your quick reply. I have tried to answer most of your questions. This is a new 6" line. 29.5 
kms, currently out for tender. We require a price for NEB hearing - back-up information. This is to be a 
budge price only. Please include gyro scaping in price. 

Thanks, 

Dara 
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./ From: Michael McGee [mallto:MMcGee@RosenInspectlon.net] 

sent: Wednesday, March 05, 2008 12:25 PM 
To: Dafa Sindair' .. .. 
Subject: MIG Eng 06" RFQ 

Thanks for the call Dara, 

If you are able to provide just a few more details I can get you some pricing shortly. We have many 
options and I want to ensure we meet your needs. 

The questions below are also on the attached technical questionnaire and can be filled in there (questions 
below are sufficient for pricing) OR if you/your client has a completed questionnaire from another vendor 
that can work too. 

1. Location of surveys Aylmer to London 
2. Expected timeframe of surveys 5 years out (in today's $) 
3. pipeline min. bend radius some 90 degree bends 
4. Pressure at inspection 500 psi 
5. Flow rate at inspection (m/s or mph) unknown at this time 
6. Launcher/receiver trap dimensions currently unknown. will accomodate your requirements 
7. Nominal/minImax wall-thickness values standard 
8. Prior III history new line, no history 
9. Any valve issues or unbarred tees? one valve. full port 
10. Any other problemslissues noted? no 

( . ') Best regards, 

Michael McGee 
Area Manager, Technical Services 

Canada +1-403-269-1190 
US +1-281-442-8282 
Cell +1-281-793-1018 
Fax +1-281-442-8866 
MMcGee@Rosenlnspection.net 
www.Rosenlnspection.net 

ROSEN North America 

This e-mail may contain confidential and/or privileged information. If you are not the intended recipient (or have received this e-mail in error) 
please notify the sender immediately and destroy this e-mail. Any unauthOrized copying, disclosure or distribution of the material in this e
mail is strictly forbidden. Thls e-mail address is provided for business correspondence only. It is not to be used for promotional or bulk mail, 
or given or sold to a third party for any purpose, 
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.7:  TO PROVIDE SIZE OF PIPELINE SERVING THE 
IMPERIAL TOBACCO FACILITY AND MAXIMUM CONTRACTED DEMAND.

RESPONSE: The pipeline used to serve Imperial Tobacco was a 6-inch plastic line integrated 
with the rest of NRG Limited’s system.  At Imperial Tobacco’s last contract renewal on 
September 30, 2006, the DCQ was 260 GJ/day.
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.8:  TO PROVIDE COPY OF INSURANCE REPORT.

RESPONSE: The report will be filed with the Board when received which is expected to be next 
week.
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.9:  TO PROVIDE COMPARISON OF ANNUAL IRM 
REPORTING TO UNION.

RESPONSE: Please see Union’s reporting requirements (attached).



The following parties agree with the settlement of this issue: APPrO, BOMA, CCC, Energy 
Probe, GEC, IGUA, Jason Stacey, Kitchener, LPMA, OAPPA, PP, SEC, Sithe, Timmins, 
TransAlta, Union, VECC, WGSPG. 

The following parties take no position on this issue: Coral, EGD, PWU, TCPL. 

Evidence References: 
1. BITI p.2, 11,46. 
2. Cl.15, C13.6, C15.3, CI5.4, C23.36, C32.15, C32.16. 
3. LIT3, LlT4/Sl. 

10.2 IF SO, WHAT SHOULD BE THE PARAMETERS? 

(Complete Settlement) 

See 10.1 above. 

Evidence References: 
1. C13.6. 

11 REPORTING REOmREMENTS 

11.1 WHAT INFORMATION SHOULD THE BOARD CONSIDER AND STAKEHOLDERS BE PROVIDED 

WITH DURING THE IR PLAN? 

(Complete Settlement) 

Union agrees to support making its RRR filings with the Board available to intervenors. Union 

also agrees to prepare the following utility information annually for the most recent historical 

year (the exhibit numbers noted below are from Union's 2007 Rate Case (EB-2005-0520) and 

provide an example of the "actuals" to be filed; 

1. Calculation of revenue deficiency I (sufficiency) - Exhibit F6ITlISI; 

2. Statement of utility income Exhibit F6/T2/S1; 

3. Statement of earnings before interest and taxes; 
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4. Summary of cost of capital- Exhibit E6/Tl/S 1; 

5. Total weather normalized throughput volume by service type and rate class - Exhibit 

C6/T2/S4; 

6. Total actual (non-weather normalized) throughput volumes by service type and rate 

class; 

7. Total weather normalized gas sales revenue by service type and rate class; 

8. Total actual (non-weather normalized) gas sales revenue by service type and rate 

class; 

9. Delivery revenue by service type and rate class and service class - Exhibit C6/T2/S6; 

10. Total customers by service type and rate class - Exhibit C6/T2/S3; 

11. Summary revenue from regulated storage and transportation - Exhibit C6/T4/S I; 

12. Other revenue - Exhibit C61T3/Sl; 

13. Operating and maintenance expense by cost type - Exhibit D6/T3/S2/pl- actuals 

only; 

14. Calculation of utility income taxes - Exhibit D61T6/S 1Ip1.2; 

15. Calculation of capital cost allowance Exhibit D6/T6/S2; 

16. Provision for depreciation, amortization and depletion Exhibit D6/T4/S1/p1.2.3; 

17. Capital budget analysis by function Exhibit B 1ISS2; and 

18. Statement of utility rate base Exhibit B1ISSl- actuals only. 

In addition, Union agrees to prepare an earnings sharing calculation following release of its 

audited financial statements for the prior year. Union will file this calculation (and an application 

for disposition of earnings meeting the threshold, if any) as soon as reasonably possible after year 

24 



end fmancial results have been made public, with the intention that any rate impact be 

implemented no later than the time of Union's July 1 QRAM. The parties agree that 

stakeholders, including all parties to this proceeding, should have a reasonable opportunity to 

review the application and calculations, including the ability to make reasonable requests for 

additional information with respect thereto from Union, and to make submissions or provide 

comments thereon. 

The following parties agree with the settlement of this issue: APPrO, BOMA, CCC, Energy 
Probe, IGUA, Jason Stacey, Kitchener, LPMA, OAPPA, SEC, Sithe, Timmins, TransAlta, 
Union, VECC, WGSPG. 

The following parties take no position on this issue: Coral, EGD, GEC, PP, PWU, TCPL. 

Evidence References: 
1. BITI p.42-45. 
2. C1.16, C3.30, C13.29, CI5.IO, C23.37, C23.38, C28.1. 

11.2 WHAT SHOULD BE THE FREQUENCY OF THE REPORTING REQUIREMENTS DURING THE IR 
PLAN (E.G., QUARTERLY, SEMI-ANNUAL OR ANNUALLY)? 

(Complete Settlement) 

See 11.1 above. 

Evidence References: 
1. BITI p.42-45. 
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.10:  TO IDENTIFY WELLS SERVED BY RADIO HUB AND 
EXPLAIN WHY THIS IS INCLUDED IN THE REGULATED BUSINESS.

RESPONSE: The radio hub will allow National Resources Gas Limited to control the flow of 
gas into the system and monitor system pressure.  The benefit of the hub is to the utility (i.e., 
enhancement of system operations) not the wellowner.



June 17, 2010
EB-2010-0018

NRG Tech. Conf.
Undertaking Responses

Page 11 of 18

DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.11:  TO PROVIDE UPDATE ON RATE 1 INDUSTRIAL 
CLASS CUSTOMER ADDITIONS

RESPONSE: NRG’s application forecasted only 1 new R1 industrial customer in the bridge 
year.  To date, 13 R1 industrial customers have been added and an additional 4 are forecast 
before October 1, 2010.  When the test year customer count is adjusted for 16 new customers 
(for the entire test year) consuming at the average R1 industrial level, the test year revenue 
deficiency is reduced by $4,195.
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.12:  TO PROVIDE DETAILS OF "COMPUTER 
MAINTENANCE" LINE ITEM.

RESPONSE: Computer Maintenance includes Annual Software Support agreements for Comet 
and Itron (software systems).  The services of an IT Consultant are used to maintain and monitor 
the server on a regular basis and handle other miscellaneous issues with our computer system.  It 
also includes the services of a Comet Programmer to handle all issues with respect to Comet 
software (billings).
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DOCSTOR: 1959674\1

UNDERTAKING NO. JT1.13:  TO PROVIDE ADVERTING COSTS

RESPONSE: The test year advertising cost is forecasted to be $98,000.  Of this (as identified in 
the response to Board Staff IR # 17), $15,000 is budgeted for the NGV promotional rebates.  In 
addition, NRG plans to spend $1,500 (flyers) and $5,000 (advertisements) promoting its NGV 
program.  As mentioned in the Technical Conference, NRG has had very serious interest from 
one of its large grain dryer customers.  NRG believes that NGV conversion is now a very viable 
option for its customers (as compared to earlier attempts by other Ontario utilities) and that a 
small scale advertising budget, such as that being proposed by NRG, is appropriate.  Please see 
attached a recent Globe and Mail article on the topic.
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UNDERTAKING NO. JT1.14:  TO PROVIDE SECOND INSURANCE QUOTE, IF 
RECEIVED.

RESPONSE: After checking with our insurance broker, NRG can confirm that the broker was 
unable to get any other insurer to provide a quote (i.e., only one quote could be obtained).
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UNDERTAKING NO. JT1.15:  TO PROVIDE RECALCULATION OF COST OF GAS 
PURCHASED FROM THE AFFILIATE FOR 2007, 2008 AND 2009 USING A
DIFFERENT PUBLICLY AVAILABLE SOURCE, SUCH AS THE GAS DAILY.

RESPONSE: Once we receive a public source gas price reporter from Board Staff, we will 
provide this information.
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UNDERTAKING NO. JT1.16:  TO PROVIDE TOTAL WAGES ON A FULLY-
ALLOCATED BASIS FOR MARL BRISTOLL.

RESPONSE: Converting Mark Bristoll’s salary, inclusive of fully-allocated utility overheads 
yields an hourly rate of $562 (for 2007), $592 (for 2008) and $600 (for 2009).  We compared the 
initial figure to a charge-out rate for a senior Chartered Accountant within the London area 
which was $250 to $350 per hour.  We felt the $295 rate ultimately charged to IGPC was 
reasonable, given the fact that Mr. Bristoll was not only an experienced Chartered Accountant, 
but also had extensive experience in the construction industry.
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UNDERTAKING NO. JT1.17:  TO PROVIDE DETAILS ON REBASING OR 
ALTERNATIVE TREATMENT OF RATE 2 CUSTOMERS IF PLAN IS APPROVED BY 
THE BOARD 

RESPONSE: The following response assumes that NRG’s proposed rates, proposed IRM and 
proposed Rate 2 wind-down plans are approved by the Board.

If NRG identified that the Rate 2 wind-down plan should be implemented before the next 
proposed rebasing (2016) Rate 2 customers could be reclassified as Rate 4 customers.  This 
would result in no change in the applicable its Rate 2 November to March variable rates are 
rather higher than its Rate 4 January to March rates.  This presents a unique opportunity to 
reclassify the affected customers in November or December and smooth the transition to Rate 4 
rate levels.

Alternatively, NRG could file a rate rebasing application.  This approach would provide clarify 
with respect to the allocation of the revenue requirement.  NRG assumes that this alternative 
would be more appropriate if an off-ramp was to be invoked simultaneously or if Rate 2 is 
eliminated in the last year of the IRM.
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UNDERTAKING NO. JT1.18:  TO PROVIDE CAPITAL EXPENSE PST REDUCTION. 

RESPONSE: No reduction required, capital costs did not include pst or gst.




