Hydro One Brampton Networks Inc.
175 Sandalwood Pkwy West
Brampton, Ontario  L7A 1E8

Tel: (905) 840 6300

www.HydroOneBrampton.com hyd rgsg

Brampton

June 30, 2010

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

PO Box 2319

2300 Yonge Street, 27" Floor
Toronto ON M4P 1E4

Dear Ms. Walli,
Re: Hydro One Brampton Networks Inc.’s 2011 Cost of Service Electricity Distribution

Rate Application;
EB-2010-0132

Hydro One Brampton Networks Inc. (“Hydro One Brampton”) is pleased to file its 2011 Cost of
Service Electricity Distribution Rate Application with the Ontario Energy Board (“the Board”).

Hydro one Brampton is filing this Application through the OEB Regulatory Electronic Submission
System (“RESS”) followed by two (2) hard copies of Hydro One Brampton’s 2011 Cost of
Service Electricity Distribution Rate Application, one (1) electronic copy and all supporting
materials.

We would be pleased to provide any additional information that the Board requires in the
processing of these documents. If additional information is required, please contact the
undersigned.

Sincerely,

Scott Miller
Manager of Regulatory Affairs
Hydro One Brampton Networks Inc.

(905) 452-5504
smiller@hydroonebrampton.com

Roger A. Albert, President & CEO, Hydro One Brampton Networks Inc.
Jamie Gribbon, VP of Finance and Administration, Hydro One Brampton Networks Inc.
Remy Fernandes, VP of Engineering and Operations, Hydro One Brampton Networks Inc.

Enc.
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APPLICATION

IN THE MATTER OF the Ontario Energy Board Act,
1998, Schedule B to the Energy Competition Act, 1998,

S.0. 1998, c.15;

AND IN THE MATTER OF an Application by Hydro One
Brampton Networks Inc. (HOBNI) for an Order or Orders approving
or fixing just and reasonable distribution rates and other

charges, effective January 1, 2011.

An Application by Hydro One Brampton Networks Inc. for
an Order or Orders fixing just and reasonable distribution
rates and other charges, effective January 1, 2011.

Hydro One Brampton Networks Inc.

175 Sandalwood Parkway West

Brampton, Ontario

L7A 1ES8

Attention: Scott Miller, Regulatory Affairs Manager
Telephone:  (905)-452-5504

Fax: (905)-840-0967

E-mail: SMiller@hydroonebrampton.com
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Michael Engelberg

483 Bay Street, North Tower, 15th Floor
Toronto, Ontario M5G 2P5

Telephone:  (416) 345-6305

Fax: (416) 345-6972

E-mail: mengelberg@HydroOne.com
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INTRODUCTION

The Applicant is Hydro One Brampton Networks Inc. (referred to in this Application as
“the Applicant’, “Hydro One Brampton”, “HOBNI”, “the Company”, or “the Utility”) a
subsidiary of Hydro One Inc. The Applicant is a corporation incorporated pursuant to the
Ontario Business Corporations Act with its head office in the City of Brampton. The
Applicant carries on the business of distributing electricity within the City of Brampton.

Hydro One Brampton Networks Inc. hereby applies to the Ontario Energy Board,

(referred to in this Application as “the OEB”), pursuant to section 78 of the Ontario

Energy Board Act, 1998, as amended, for approval of its revenue requirement and

proposed electricity distribution rates and other charges commencing January 1, 2011. A
list of specific approvals requested is set out in Exhibit 1, Tab 1, Schedule 3 of this
Application.

Hydro One Brampton seeks approval of a revenue requirement of $66,581,755 for the
2011 Test Year. As part of the application, Hydro One Brampton is seeking the inclusion
of smart meter costs into ongoing operations and rate base for those smart meters
installed up to and including the period ending December 31, 2009 in accordance with
the Smart Meter Funding and Cost Recovery Guideline G-2008-0002 issued October 22,
2008.

Hydro One Brampton seeks approval to dispose of all Group 2 regulatory assets with a
net balance of $4,402,506, to be collected over a two-year period at $2,201,273 per year
as calculated in Exhibit 9 Tab 2 Table 1.

The resulting total bill increase (before tax) for the average customer, relative to 2010
rates, will be approximately 0.8 % pertaining to a distribution revenue increase, and an
additional 2.3% increase associated with the disposition of deferral and variance

accounts and other rate riders.


http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_98o15_e.htm#BK99
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_98o15_e.htm#BK99
http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/OEB_Guideline_SmartMeters.pdf
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Hydro One Brampton requests approval for an updated smart meter funding adder of
$1.03 per month per metered customer to provide funding for the 2010 and 2011
forecast smart meter in-service additions and associated OM&A expenditures. In
addition, Hydro One Brampton seeks approval of final disposition of $0.36 per month per
metered customer to cover all costs (capital and operating) incurred for the smart meter

program from inception (2006) to the end December 2009.

This Application is currently not requesting approval of new Retail Transmission Service
Rates as the current rates reflect the Board’s approval of new Uniform Transmission
Rates effective January 1, 2010. At the time of this rate application, HOBNI is not aware
of any proposed changes to the current Uniform Transmission Rates. As a result,
HOBNI requests that it be permitted to revise its 2011 Retail Transmission Service Rates
should additional information pertaining to Uniform Transmission Rates become
available. Until that time HOBNI is asking for the approval of the continuance of the
previously approved Retail Transmission Service Rates.

The Company seeks approval for deferral accounts for recovery related to impacts of
IFRS standard changes, costs associated with early retirement IFRS changes and costs
pertaining to IESO’s provincial Smart Meter Entity (SME).

Hydro One Brampton seeks approval of the Company’s Green Energy Plan filed as part
of this Application in accordance with the Deemed Conditions of Licence: Distribution
System Planning Guidelines G-2009-0087 issued June 16, 2009.

10) The written evidence filed with the Board may be amended from time to time prior to the

Board’s final decision on the Application. Further, the Applicant may seek meetings with
Board staff and interveners in an attempt to identify and reach agreements to settle

issues arising out of this Application.

11) Hydro One Brampton requests approval for, and collection of a Lost Revenue

Adjustment Mechanism and Shared Service Mechanism in the amount of $2,395,597.


http://www.oeb.gov.on.ca/OEB/_Documents/EB-2009-0087/Dx_System_Planning_Guidelines_20090616.pdf
http://www.oeb.gov.on.ca/OEB/_Documents/EB-2009-0087/Dx_System_Planning_Guidelines_20090616.pdf
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The Company is proposing to collect this amount over a two-year period at $1,197,799

per year.

12) Hydro One Brampton seeks approval to collect costs associated with a Late Payment
Class Action suit in the amount of $447,111.18. The Company is proposing to collect
this amount by adjusting the monthly service charge for all customers in the amount of

$0.28 per customer per month for one year.

Except where specifically identified in the Application, the Applicant followed Chapter 2 of the

OEB'’s Filing Requirements for Transmission and Distribution Applications dated May 27, 2009

(the “Filing Requirements”) in order to prepare this Application.

PROPOSED DISTRIBUTION RATES AND OTHER CHARGES

The Tariffs of Rates and Charges proposed in this Application are identified in Exhibit 1, Tab 1,
Schedule 4.0 and Exhibit 8, Tab 6, Schedule 5.2, and the material being filed in support of this
Application sets out HOBNI’'s approach to its 2011 distribution rates and charges.

PROPOSED EFFECTIVE DATE OF RATE ORDER

HOBNI requests that the OEB make its Rate Order effective for the forward Test Year beginning

January 1, 2011 in accordance with the Filing Requirements.

THE PROPOSED DISTRIBUTION RATES AND OTHER CHARGES ARE JUST
AND REASONABLE

The Applicant submits that the proposed distribution rates contained in this Application are just

and reasonable on the following grounds:

e The proposed rates for the distribution of electricity have been prepared in accordance
with the Filing Requirements and reflect traditional rate making and cost of service
principles;

e The proposed rates are necessary to meet the Applicant's Market Based Rate of Return

(“MBRR”) and Payments in Lieu of Taxes (“PILs”) requirements;


http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/FilingReqs_Trans_Dist_Chapter_2.pdf
http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/FilingReqs_Trans_Dist_Chapter_2.pdf
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There are no impacts to any of the customer classes or consumption level subgroups
that are so significant as to warrant the deferral of any adjustments being requested by
the Applicant or the implementation of any other mitigation measures;

The other service charges proposed by the Applicant are consistent with those
previously approved by the OEB; and

Other grounds as may be set out in the material accompanying this Application

summary.

RELIEF SOUGHT

1)

2)

The Applicant applies for an Order or Orders approving the proposed distribution rates
and other charges set out in Exhibit 1, Tab 1, Schedule 4 of this Application as just and
reasonable rates and charges pursuant to Section 78 of the OEB Act, to be effective
January 1, 2011.

In the event that the effective date does not coincide with the Board’s decided
implementation date for 2010 distribution rates and charges, Hydro One Brampton
requests to be permitted to recover the incremental revenue from the proposed effective

date, January 1, 2011, to the implementation date.

FORM OF HEARING REQUESTED

The Applicant requests that this Application be disposed of by way of a written hearing.

DATED at Brampton, Ontario, this 30th day of June, 2010.

All of which is respectfully submitted,

Hydro One Brampton Networks Inc.

Original signed by

Mr. Scott Miller,

Manager of Regulatory Affairs
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CONTACT INFORMATION

HYDRO ONE BRAMPTON NETWORKS INC.

175 Sandalwood Parkway West
Brampton, Ontario L7A 1E8
Telephone: 905-840-6300
Administrative Fax: 905-840-0967

www.hydroonebrampton.com

President and CEO
Roger Albert Direct Line: 905-452-5500
Email: ralbert@hydroonebrampton.com

Vice-President of Finance and Administration
Jamie GribbonDirect Line: 905-452-5502
Email: jgribbon@hydroonebrampton.com

Vice-President of Engineering and Operations
Remy Fernandes Direct Line: 905-452-5507
Email: rfernandes@hydroonebrampton.com

Regulatory Affairs Manager
Scott Miller  Direct Line: 905-452-5504

Email: smiller@hydroonebrampton.com

Counsel for the Applicant

Michael Engelberg

483 Bay Street, North Tower, 15th Floor
Toronto, Ontario M5G 2P5

Telephone:  (416) 345-6305

Fax: (416) 345-6972

E-mail: mengelberg@HydroOne.com
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SPECIFIC APPROVALS REQUESTED

In this proceeding Hydro One Brampton is requesting the following approvals:

Approval to charge rates effective January 1, 2011 to recover a revenue requirement of
$66,581,755. The schedule of proposed rates is set out in Exhibit 1, Tab 1, Schedule 4

Approval of the proposed loss factor.
Approval of the Company’s revised depreciation rates.
Approval of Smart Meter capital and operating costs to December 31, 2009.

Approval to increase the Smart Meter rate adder to fund the completion of the Smart

Meter program.

Approval to collect Lost Revenue Adjustment Mechanism and Shared Service

Mechanism amounts.

Approval to establish a deferral account to record and recover changes and costs

pertaining to IESO’s provincial Smart Meter Entity (SME)
Approval to dispose of Regulatory Asset and Liability accounts.
Approval of deferral accounts for IFRS related costs.

Approval for a change in Hydro One Brampton'’s rate year from May 1, 2011 to April 30,
2012 to January 1, 2011 to December 31, 2011, to coincide with its fiscal year.
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

RESIDENTIAL SERVICE CLASSIFICATION

This classification applies to an account where the electricity is used supplied exclusively to single-family
dwelling units for domestic or household purposes, including seasonal occupancy. This includes, but is
not limited to, detached houses, one unit of a semi-detached, duplex, triplex or quadruplex house, with a
residential zoning. Separately metered dwellings within a town house complex also qualify as residential
customers. Further servicing details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 11.27
Smart Meter Funding Adder $ 1.03
Late Payment Recovery — effective until December 31, 2011 $ 0.28
Distribution Volumetric Rate $/kWh 0.0160
Rate Rider for LRAM/SSM Recovery — effective until December 31, 2012 $/kWh 0.0010
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kWh 0.0013
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kWh (0.0020)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kWh 0.0010
Retail Transmission Rate — Network Service Rate $/kWh 0.0061
Retail Transmission Rate — Line and Transformation Connection Service Rate $/kWh 0.0051

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25



A WON

No O,

10
11
12

13
14
15
16

17
18

19
20
21
22

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 4.0

Page 2 of 13

Filed: 30-June-2010
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GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION

This classification applies to a non residential account less whose average monthly maximum demand is
less than, or is forecast to be less than, 50 kW. Multi-unit residential establishments such as apartment
buildings supplied through one service (bulk metered) shall normally be classified as general service.

Where service is provided to combined residential and business, or residential and agricultural, whether
seasonal or all-year premises, and the wiring does not provide for separate metering, the service shall
normally be classed as general service.

Further servicing details are available in the distributor’'s Conditions of Service.
APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 19.19
Smart Meter Funding Adder $ 1.03
Late Payment Recovery — effective until December 31, 2011 $ 0.28
Distribution Volumetric Rate $/kWh 0.0166
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kWh 0.0013
Rate Rider #1 for Deferral/VVariance Account Disposition (2010) — effective until April 30, 2012 $/kWh (0.0020)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kWh 0.0008
Retail Transmission Rate — Network Service Rate $/kWh 0.0055
Retail Transmission Rate — Line and Transformation Connection Service Rate $/kWh 0.0044

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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PROPOSED TARIFF OF RATES AND CHARGES
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GENERAL SERVICE 50 TO 699 KW SERVICE CLASSIFICATION

This classification applies to a non residential account whose average monthly maximum demand used
for billing purposes is equal to or greater than, or is forecast to be equal to or greater than, 50 kW but less
than 700 kW. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 121.67
Smart Meter Funding Adder $ 1.03
Late Payment Recovery — effective until December 31, 2011 $ 0.28
Distribution Volumetric Rate $/kw 2.7269
Rate Rider for LRAM/SSM Recovery — effective until December 31, 2012 $/kw 0.0079
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kw 0.4861
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kw (0.7321)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kw 0.1357
Retail Transmission Rate — Network Service Rate $/kw 2.1307
Retail Transmission Rate — Line and Transformation Connection Service Rate $/kW 1.6973

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

GENERAL SERVICE 700 TO 4,999 KW SERVICE CLASSIFICATION

This classification applies to a non residential account whose average monthly maximum demand used
for billing purposes is equal to or greater than, or is forecast to be equal to or greater than, 700 kW but
less than 5,000 kW. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 1,333.27
Smart Meter Funding Adder $ 1.03
Late Payment Recovery — effective until December 31, 2011 $ 0.28
Distribution Volumetric Rate $/kw 3.7887
Rate Rider for LRAM/SSM Recovery — effective until December 31, 2012 $/kw 0.0378
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kw 0.5881
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kw (0.8881)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kwW 0.1778
Retail Transmission Rate — Network Service Rate — Interval Metered $/kw 2.3896
Retail Transmission Rate — Line and Transformation Connection Service Rate — Interval Metered $/kW 1.8245

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

LARGE USE SERVICE CLASSIFICATION

This classification applies to an account whose average monthly maximum demand over 12 consecutive
months used for billing purposes is equal to or greater than 5,000 kW, or is forecast to be equal to or
greater than 5,000 kW. Further servicing details are available in the distributor's Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge $ 5,208.02
Smart Meter Funding Adder $ 1.03
Late Payment Recovery — effective until December 31, 2011 $ 0.28
Distribution Volumetric Rate $/kw 2.5225
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kw 0.7109
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kw (1.0611)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kw 0.1574
Retail Transmission Rate — Network Service Rate — Interval Metered $/kW 2.7045
Retail Transmission Rate — Line and Transformation Connection Service Rate — Interval Metered $/kw 2.1088

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification applies to an account whose average monthly maximum demand is less than, or is
forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable TV
power packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The level of the
consumption will be agreed to by the distributor and the customer, based on detailed manufacturer
information/documentation with regard to electrical consumption of the unmetered load or periodic
monitoring of actual consumption. Further servicing details are available in the distributor’'s Conditions of
Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 121
Distribution Volumetric Rate $/kWh 0.0222
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kWh 0.0013
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kWh (0.0020)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kWh 0.0008
Retail Transmission Rate — Network Service Rate $/kWh 0.0055
Retail Transmission Rate — Line and Transformation Connection Service Rate $/kWh 0.0044

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

STANDBY POWER SERVICE CLASSIFICATION

This classification refers to an account that has Load Displacement Generation and requires the
distributor to provide back-up service. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - APPROVED ON AN INTERIM BASIS

Standby Charge — for a month where standby power is not provided. The charge is applied to the
contracted amount (e.g. nameplate rating of generation facility). $/kw 1.5047
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

STREET LIGHTING SERVICE CLASSIFICATION

All service supplied to roadway lighting equipment owned by or operated by the City of Brampton,
Regional Municipality of Peel, or the Ministry of Transportation, controlled by photo cells. The
consumption for these customers will be based on the calculated connected load times the required
lighting times established in the approved OEB street lighting load shape template. Further servicing
details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per connection) $ 1.34
Distribution Volumetric Rate $/kw 13.6018
Rate Rider for Global Adjustment Sub-Account Disposition — effective until April 30, 2012

Applicable only for Non-RPP Customers $/kw 0.4461
Rate Rider #1 for Deferral/Variance Account Disposition (2010) — effective until April 30, 2012 $/kw (0.6678)
Rate Rider #2 for Deferral/Variance Account Disposition (2011) — effective until December 31, 2012 $/kw 0.1074
Retail Transmission Rate — Network Service Rate $/kW 1.7741
Retail Transmission Rate — Line and Transformation Connection Service Rate $/kW 1.4130

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate $/kWh 0.0052
Rural Rate Protection Charge $/kWh 0.0013
Standard Supply Service — Administrative Charge (if applicable) $ 0.25
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

microFIT GENERATOR SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Ontario Power
Authority’s microFIT program and connected to the distributor’s distribution system. Further servicing
details are available in the distributor’'s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge $ 5.25
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION

This classification applies to an electricity distributor licensed by the Board, that is provided electricity by
means of this distributor’s facilities. Further servicing details are available in the distributor's Conditions of
Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement

Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

MONTHLY RATES AND CHARGES

Distribution Wheeling Service Rate $/kw 0.0612
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

ALLOWANCES
Transformer Allowance for Ownership
General Service 50 to 699 kW- per kW of billing demand/month $/kW (0.7202)
General Service 700 to 4,999 kW - per kW of billing demand/month $/kW (0.8952)
Primary Metering Allowance for transformer losses — applied to measured demand and energy %(1.00)

SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution
of electricity shall be made except as permitted by this schedule, unless required by the Distributor’s
Licence or a Code or Order of the Board, and amendments thereto as approved by the Board, or as
specified herein.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

Customer Administration

Arrears certificate $ 15.00
Pulling post dated Cheques $ 15.00
Duplicate invoices for previous billing $ 15.00
Request for other billing information $ 15.00
Easement letter $ 15.00
Income tax letter $ 15.00
Account history $ 15.00
Credit reference/credit check (plus credit agency costs) $ 15.00
Returned cheque charge (plus bank charges) $ 15.00
Legal letter charge $ 15.00
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 30.00
Special Billing Service (aggregation) $ 125.00
Special Billing Service (sub-metering charge per meter) $ 25.00
Non-Payment of Account

Late Payment - per month % 1.50
Late Payment - per annum % 19.56
Collection of account charge - no disconnection $ 30.00

Disconnect/Reconnect at meter - during regular hours $ 65.00
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Hydro One Brampton Networks Inc.

PROPOSED TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2011

Non-Payment of Account — Continued

Disconnect/Reconnect at meter - after regular hours $ 185.00
Disconnect/Reconnect at pole - during regular hours $ 185.00
Disconnect/Reconnect at pole - after regular hours $ 415.00
Disconnect/Reconnection for >300 volts - during regular hours $ 60.00

Disconnect/Reconnection for >300 volts - after regular hours $ 155.00
Owner Requested Disconnection/Reconnection - during regular hours $ 120.00
Owner Requested Disconnection/Reconnection - after regular hours $ 155.00
Specific Charge for Access to the Power Poles - per pole/year $ 22.35

RETAIL SERVICE CHARGES (IF APPLICABLE)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and
any Code or Order of the Board, and amendments thereto as approved by the Board, which may be
applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or
service done or furnished for the purpose of the distribution of electricity shall be made except as
permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Board,
and amendments thereto as approved by the Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it
under the Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges or assessments that are required by law to
be charged by a distributor and that are not subject to Board approval, such as the Debt Retirement
Charge, charges for Ministry of Energy and Infrastructure Conservation and Renewable Energy Program,
the Provincial Benefit and any applicable taxes.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the
supply of competitive electricity.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00
Monthly Variable Charge, per customer, per retailer $/cust. 0.50
Distributor-consolidated billing charge, per customer, per retailer $/cust. 0.30
Retailer-consolidated billing credit, per customer, per retailer $/cust. (0.30)
Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.25

Processing fee, per request, applied to the requesting party $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail

Settlement Code directly to retailers and customers, if not delivered electronically through the

Electronic Business Transaction (EBT) system, applied to the requesting party
Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00
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If the distributor is not capable of prorating changed loss factors jointly with distribution rates,
the revised loss factors will be implemented upon the first subsequent billing for each billing

cycle.

Total Loss Factor — Secondary Metered Customer < 5,000 kW
Total Loss Factor — Secondary Metered Customer > 5,000 kW
Total Loss Factor — Primary Metered Customer < 5,000 kW
Total Loss Factor — Primary Metered Customer > 5,000 kW

1.0349
1.0145
1.0247
1.0045
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PROPOSED ISSUES LIST

The Applicant would expect the following matters pertaining to the 2011 Test Year may

constitute issues in this application:

The amount of proposed revenue requirement.

The reasonableness of the capital program.

The reasonableness of the Operations Maintenance and Administration budget.
The weather normalized forecast.

The reasonableness of the collection costs associated with the Group 2 Regulatory

Asset accounts.

The reasonableness of the collection costs associated with final disposition of Payments

in Lieu of taxes.
The reasonableness of the proposed distribution rates.

The reasonableness of the collection of a Lost Revenue Adjustment Mechanism and

Shared Service Mechanism.

The reasonableness of the collection costs associated with a Late Payment Class Action

suit.

The impacts associated with the conversion to IFRS.



10

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 6.0

Page 1 of 1

Filed: 30-June-2010

ACCOUNTING ORDERS REQUESTED

As part of this proceeding, the Applicant is requesting the following accounting orders:

The continuation of Hydro One Brampton’s existing regulatory deferral and variance

accounts.

The continuation of IFRS transition costs and new deferral accounts for:

o IFRS - Gains and Losses on disposal of fixed assets.

o IFRS - Impact for Changes in IFRS accounting.

The continuation of its Smart Meter Variance Accounts until final disposition.

Approval to establish a deferral account to record and recover changes and costs
pertaining to IESO’s provincial Smart Meter Entity (SME)

The disposition of all Group 2 Regulatory Asset accounts
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DISTRIBUTION SERVICE TERRITORY AND
DISTRIBUTION SYSTEM

Community Served: City of Brampton

Total Service Area: 269 sq km

Distribution Type: Electricity distribution

Service Area Population: 510,000 (est. 2011)
Municipal Population: 510,000 (est. 2011)
Customers Serviced: 131,000 (Dec. 2009)
Boundaries: West: Winston Churchill Blvd.

North: Mayfield Rd.
East: Highway 50
South: Utility Corridor

Hydro One Brampton Networks Inc. owns and operates the electricity distribution system within
the municipal boundaries of the City of Brampton. As the local distribution company (LDC),
Hydro One Brampton services approximately 131,000 Residential, General Service, Large Use,

streetlight, and embedded distributor customers.

Electrical supply is sourced from four Hydro One Networks Inc. owned 230 kV transformer
stations, (Goreway TS, Bramalea TS, Pleasant TS and Woodbridge TS), with output voltages of
44 kV and 27.6 kV. Hydro One Brampton owns and operates one 230 kV transformer station,
(Jim Yarrow TS), built in 2001, with output voltages at 27.6 kV. The Ultility connects to the
source transformer stations via 55 feeder breakers. In addition, the Utility transforms 44 kV and
27.6 kV sub-transmission voltages through its 15 municipal sub-stations (MS) to primary
distribution voltages of 13.8 kV, 8.32 kV and 4.16 kV, and connects to this distribution system
via 50 feeder breakers.

HOBNI delivers electricity to its customers through a combination of 2,231 km of overhead
primary distribution lines utilizing some 13,500 pole structures and 2,926 km of underground
primary cables. Primary voltage is stepped down to utilization voltages through approximately

15,600 LDC-owned transformers.
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Hydro One Brampton’s distribution system is monitored through a Supervisory Control and Data
Acquisition system (SCADA) which is monitored twenty-four hours per day, seven days per
week, by Hydro One Brampton’s Control Room Operators. The SCADA system was recently
enhanced to include an Outage Management System (OMS) which was implemented to

improve response time to outages and recording of system events.

In 2011, the capabilities of this system will be leveraged by adding additional applications

intended to minimize manual processes in the Control Room.

The following information is available on the City of Brampton’s web site.

THE CITY OF BRAMPTON

BRAMPTON FACTS

e Second fastest growing and 11th largest city in Canada.
e Average annual growth rate: 6.6%.

e 2006 census population: 433,806; 2011 projected population: 510,000. Population
represents people from more than 175 distinct ethnic backgrounds who speak over 70
different languages.

e Land area: 269 square kilometers.
e Open space/parks: 4,000 acres.

e Third largest local economy within the Greater Toronto Area’s regional centre (140,892
employees - 2006).
e Estimated median household income of $94,127 (2007).

e The City of Brampton's 2009 operating budget was $400.8 million and approved funding

for its overall capital program stands at $700 million.

e |Immediately adjacent to Canada’s largest international airport — Pearson International.
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ENVIRONMENT

In 2001, the City launched a 10-year citywide valley re-naturalization planting program.
For 2008, approximately $1 million had been allocated for new plantings.

By 2012, the City will have planted approximately 24,000 trees, 200,000 shrubs and
60,000 native perennials in more than 400 acres of valley lands.

The City of Brampton is home to the Heart Lake and Claireville conservation areas.

The City is committed to protecting the natural environment and encouraging pedestrian-

friendly, transit-oriented development.

The City hosts a procurement strategy that focuses on greening - from cleaning products
to furniture to building fixtures to vehicles.

The entire Brampton transit and corporate fleet uses renewable and sustainable bio-

diesel fuel.

Brampton Environmental Planning Advisory Committee (BEPAC) was formed to provide

advice on sound environmental management policies city-wide.

GROWTH MANAGEMENT

Brampton has the largest supply of vacant, designated and developable residential and

employment land within 40 kilometres of Pearson International Airport.

The Province of Ontario has designated the City of Brampton as an Urban Growth

Centre.
Brampton is expected to accommodate a population of 725,000 by the year 2031.

The City of Brampton Official Plan charts the course for land use decision-making within

the municipality for approximately the next 20 — 30 years.

Since 2003, the City has implemented a Growth Management Program (GMP) to

respond to the challenges and opportunities of a high rate of growth.

Brampton’s Development Allocation, a major component of the City’s Growth
Management Program, caps limit of residential units that can be draft-approved each

year.
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SUSTAINABLE GROWTH

Downtown revitalization is a priority with significant investments including the $55 million

Rose Theatre Brampton, which has spurred economic activity in the downtown core.

The City is currently planning for Mount Pleasant community development project — an

environmentally sensitive approach to urban planning.

o A signature transit-oriented community, Mount Pleasant features a mix of residential
and commercial areas that preserve elements of the natural space.

o Mount Pleasant favours transit, walking, and cycling over cars and will be supported

by a strong central transit spine, mixed use, and green corridors.

Zum is an exciting multi-year project that will introduce rapid-transit bus service in the
City’s main corridors connecting to the neighbouring municipalities of York and

Mississauga.

o The City has committed $95 million to Zim; provincial and federal governments each
contributed $95 million for a total project cost of $285 million.

o First phase of Zim becomes operational in 2010; completion is expected in 2013.

COMMUNITY

In 2007, Brampton became the first city in the GTA and one of 10 in North America to be
designated as an International Safe Community by the World Health Organization.

The Flower City Strategy engages citizens in various projects that have helped
Brampton achieve its status as Canada’s Flower City.
Brampton was the first recipient of the “Best Blooming Community in Canada” in 2006

and has received numerous awards since then.

Play Works, a partnership of organizations concerned about youth development, gave
the City a Youth Friendly Community Recognition Award in 2007 and 2008. In 2009 the

City achieved a Platinum status.

In 2006, visible minorities accounted for 57.03% (or 246,145 persons) of Brampton’s

total population.
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e South Asians accounted for 31.69% of the total population and was the largest minority
group in 2006.

e More than 42,000 seniors attend over 100 dedicated programs each year at the seniors’

centres.

¢ The William Osler Health Centre - Brampton Civic Hospital that opened in 2007 provides
the community with a modern facility, advanced medical equipment and a

comprehensive range of health services.

ECONOMY

o Brampton enjoys a Triple ‘A’ (AAA) credit rating by Standard & Poor reflecting a debt-

free position, exceptional liquidity levels, and an excellent economy.
o Over 80% of businesses in Brampton are small and medium sized.

¢ Major economic sectors include: automotive/aerospace; retail administration/logistics;

ICT; food and beverage,; life sciences and business services.
¢ Diversified economy (68% services-producing; 32% goods-producing).

e Some of the multinational corporations include MD Robotics, Chrysler Canada, Rogers,
ABB, and Loblaw, just to name a few.

¢ Youngest median age labour force in the GTA (32.9 years - 2001).

e Growing multicultural labour force supply (6% per year).

e Sustainable physical infrastructure (highways, rail, airport).

e Productivity of Brampton labour force: GDP per employee = $64,000.

¢ Home to the Sheridan Institute of Technology and Advanced Learning - Davis Campus,

a leading centre for emerging technologies, science, and business education.

INFRASTRUCTURE

e The Rose Theatre Brampton is a state-of-the-art facility that includes an 880-seat

theatre, a 140-seat secondary hall and community space for meetings.

e 90 kms of trails and pathways and 400 parks.
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e 120 recreation centres, corporate buildings/properties, and other specialized facilities
that include: ice rinks, pools, fithess areas, racquet sports courts, indoor soccer centre,

curling rinks, ski hill, indoor tennis centre, seniors centre.

e The $120 million “Making Great Things Happen” initiative included construction of the
Brampton Soccer Centre (July 2007), Cassie Campbell Community Centre (Sept 2008)
and refurbishment of Earnscliffe (Sept .2007) and Century Gardens (Oct .2008)

recreation centres.
e 11 fire stations.

¢ The new 285,000 square foot, state-of-the-art Brampton Transit Sandalwood Facility
(June 2008) houses a maintenance garage, control centre and call centre.

* Source: http://www.brampton.ca/en/City-Hall/News/Pages/Brampton-Facts-Stats.aspx

HOBNI’'S COMMITMENT TO COMMUNITY

Hydro One Brampton and its employees have always been active participants in the Brampton

community.

The Company sponsors events and charities in the community as well as offers a scholarship to
a Secondary School student going to University or College. Some of the more recent
sponsorships of events include the Children’s Safety Village, the Winterlights Celebration (to
promote energy efficient LED lights), Brampton Safe City, the Association of Municipalities of

Ontario’s 2009 Urban Symposium and the literacy program “One Book, One Brampton”.

Employees have contributed their own time to the community by participating in organizations or
sitting on Boards such as the Hospital Board, Safe City and the Board of Trade, to name a few.
Employees also participate in city events such as Canada Day, Emergency Planning exercises,
Carabram, Fall Fairs, etc. Most importantly, employees volunteer their time and donate
extensively to charities in Brampton. Many employees volunteer with the Knights Table -an
organization that provides meals to less fortunate people by donating funds, preparing
Christmas baskets, and serving meals especially at Christmas and Easter. Employees
participated in events such as the CIBC Run for the Cure for Breast Cancer, the Big Bike Ride

for Heart & Stroke, Beach Volleyball for Sick Kids Hospital, and Easter Seals Skate-a-thon.
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Employees have always been strong supporters of the United Way. Annual campaigns have
yielded participation rates of over 80% and the 200 or so employees have donated in excess of

$130 - $150 per employee average each year over the last 10 years.

Most notably, employees raised all the funds required to send a Brampton World War 1l veteran
to the opening of the Canadian Juno Beach pavilion in 2003. This event led to the creation of a
Charity Committee to raise funds for various charities within Brampton. Employees also
volunteer their time to organize and hold a charity golf tournament. Since its inception five
years ago, a total of $316,000 was raised for the Brampton Civic Hospital, the Wellspring
Chinguacousy Cancer Centre, the Ross Tilley Burn Unit at Sunnybrook Hospital, and the
Knights Table.

Employees have also contributed funds to other causes such as sponsoring needy families at
Christmas time, sending kids to summer camp, the Ride to Conquer Cancer, the Autism

Society, the Alzheimer’s Society, and the Salvation Army to name a few.
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MAP OF DISTRIBUTION SYSTEM
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MAP OF 8 kV DISTRIBUTION CONDUCTOR
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MAP OF 13.8 kV DISTRIBUTION CONDUCTOR
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MAP OF 27.6 kV DISTRIBUTION CONDUCTOR
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MAP OF 44 kV DISTRIBUTION CONDUCTOR
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NEIGHBOURING UTILITIES

Hydro One Brampton’s service territory is predominately urban in nature and includes a mixture
of customer classifications typically associated with the Greater Toronto Area. Adjacent
distributors to Hydro One Brampton’s service territory include the following, and are illustrated in

Figure 1, below:

Hydro One Networks Inc. Toronto Hydro Electric
185 Clegg Road 14 Carlton Street
Markham, Ontario L7G 1B7 Toronto, Ontario M5B 1K5
PowerStream Halton Hills Hydro

161 Cityview Boulevard 43 Alice Street

Vaughan, Ontario L4H 0A9 Acton, Ontario L7J 2A9

Enersource Hydro Mississauga
3240 Mavis Road
Mississauga, Ontario L5C 3K1

Town of Caledon

HYDRO ONE
NETWORKS INC.
MAYFIELD RD
N MAYFIELD RD

i w TP
itif

HILLS
HYDRO INC.

POWERSTREAM
INC.

City of Vaughan

TORONTO
HYDRO

l T [
HYDRD MISSISSAUGA [ Gmmecananamrron
City of Mississauga
h d ( MAP OF SURROUNDING LDC’s 4
ydaro HYDRO ONE BRAMPTON NETWORKS INC. “@E
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Figure 1: Neighbouring Utilities
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EXPLANATION OF HOST AND EMBEDDED UTILITIES

Hydro One Brampton receives most of its power requirements from Transformer Stations
located within the City of Brampton boundaries. However, Hydro One Brampton is an
embedded LDC for a single feeder. One of Hydro One Brampton’s embedded supply points is a
44 kV distribution line that emanates from a Hydro One Networks Inc. Transformer Station
located in the City of Vaughan. In this respect, Hydro One Brampton also supplies a distribution
substation in Hydro One Networks Inc.’s service territory and is therefore considered a host

distributor for that feeder.
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UTILITY ORGANIZATION STRUCTURE

HOBNI’s Hierarchical Management Structure is represented in Figure 1 bellow. The Company’s
Organizational Chart is included as Figure 2

Board of Directors

President & CEO

Executive
Assistant

VP Finance & VP Engineering &
Administration Operations

Manager Health,
Safety &
Environment

Manager
= Customer Service
& IT.

Lines & Fleet
Manager

Regulatory Affairs Operations
Manager Manager

Manager of
Engineering

Controller

Figure 1: HOBNI Hierarchical Management
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Figure 2: Hydro One Brampton Networks Inc. Organizational Chart
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CORPORATE ENTITIES RELATIONSHIPS CHART
HYDRO ONE GOVERNANCE AND CONTROL
FRAMEWORK

INTRODUCTION

Hydro One Brampton is a subsidiary of Hydro One Inc. The Company was purchased by Hydro
One Inc. in July 2001 and is the electricity distributor in the City of Brampton. This schedule
describes the current organization of Hydro One’s electricity distribution business, beginning
with an overview of the parent company (Hydro One Inc.), a discussion of Hydro One Brampton,
and a brief summary of affiliates and related parties.

A BRIEF OVERVIEW OF HYDRO ONE INC.

Following the enactment of the Electricity Act, 1998, and the anticipated restructuring of the

former Ontario Hydro, Hydro One Inc. was incorporated under Ontario’s Business Corporations

Act on December 1, 1998 as Ontario Hydro Services Company Inc. and commenced carrying
on business on May 1, 1999. On May 1, 2000, the company’s name was changed to Hydro One
Inc. In accordance with Section 48.1 of the Electricity Act, 1998, as amended, Hydro One Inc. is

a holding company operating through its subsidiaries.

Figure 1: Hydro One Inc. Principal Subsidiaries, below, shows Hydro One Inc.’s principal
subsidiaries, each of which is wholly-owned and incorporated under the laws of Ontario. The
business functions of Hydro One Brampton Networks Inc. and of the remaining active
subsidiaries are discussed below.

Hydro One Inc.

Hydro One
Brampton

Hydro One
Remote

Hydro One Hydro One

Networks Inc. Networks Inc. Communities Inc.

Telecom Inc.

Figure 1: Hydro One Inc. Principal Subsidiaries
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http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90b16_e.htm
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SHARED SERVICES

Hydro One utilizes a centralized shared services model to deliver its common services. This
serves as the most economic approach. Accordingly, common services are provided to all
businesses of Hydro One subsidiaries on a centralized basis. The costs of these services and
assets are assigned to business units on the basis of cost causation. These costs and assets
are directly assigned where it is possible to do so. All other costs are allocated based on cost
drivers, direct benefits or other methods as appropriate.

Hydro One Networks Inc. commissioned R. J. Rudden Associates to conduct studies to
recommend appropriate allocation methods for the assignment of these costs (“Rudden study”).
The Rudden study was presented for examination during Hydro One Networks Inc. 2006
Distribution Rates proceeding, RP-2005-0020/EB-2005-0378 and was accepted by the Board as
an appropriate methodology for allocating costs among the subsidiaries. Updates by R. J.

Rudden Associates to the cost allocation report, specific to the Distribution and Transmission
businesses, were accepted by the Board during the EB-2007-0681 Distribution Rate Proceeding
as well as the EB-2006-0501 and EB-2008-0272 Transmission Rate Proceedings. The Rudden
methodology has been used to derive the 2011 common cost allocation to Hydro One
Brampton. In 2009, R. J Rudden Associates reviewed and confirmed that Hydro One applied
the OEB-accepted methodology to its Business Plan 2010-2014 data for Hydro One Brampton’s
2011 Distribution Rate Filing, and the results reflect a cost-based distribution of costs of

providing the Common Corporate Functions and Services.

AFFILIATES AND RELATED PARTIES

Other Subsidiaries of Hydro One Inc.
As noted in schedule 10 of this exhibit, Hydro One Inc. holds three other active subsidiaries -
Hydro One Remote Communities Inc., Hydro One Networks Inc., and Hydro One Telecom Inc.

The business function of each is provided below:

i) Hydro One Remote Communities Inc. carries on all business relating to
ownership, operation, maintenance and construction of generating and
distribution assets used in the supply of electricity to remote communities

throughout northern Ontario that are not connected to the transmission grid.


http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/FilingReqs_Trans_Dist_Chapter_2.pdf
http://www.rds.oeb.gov.on.ca/webdrawer/webdrawer.dll/webdrawer/search/rec?sm_udf10=*eb-2007-0681*&sortd1=rs_dateregistered&rows=200
http://www.rds.oeb.gov.on.ca/webdrawer/webdrawer.dll/webdrawer/search/rec?sm_udf10=*EB-2006-0501*&sortd1=rs_dateregistered&rows=200
http://www.rds.oeb.gov.on.ca/webdrawer/webdrawer.dll/webdrawer/search/rec?sm_udf10=*EB-2008-0272*&sortd1=rs_dateregistered&rows=200
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i) Hydro One Networks Inc. is mandated and licensed to provide both the

transmission and distribution of electricity to customers in Ontario.

iii) Hydro One Telecom Inc. carries on all business relating to leasing dark fibre
and providing capacity to other telecommunications carriers, large

corporations, government, health care and education institutions.

Related Parties

The Ontario Electricity Financial Corporation (the “OEFC”), the Independent Electricity System
Operator (the “IESQO”), the Ontario Power Authority (the “OPA”) and Ontario Power Generation
Inc. (“OPG”) are related parties of Hydro One Inc., due to their ownership by the Province. Each

is described below:

i) The OEFC was established with the passage of the Electricity Act, 1998. Its

primary responsibility is the management and retirement of Ontario Hydro’s

outstanding debt and other obligations.

i) The IESO is the centralized independent electricity system operator
responsible for maintaining the security and reliability of electricity supply in
Ontario and for directing the operations of the IESO-controlled grid. The
Board approves the licence, business plan and fees of the IESO.

iii) The OPA is mandated to ensure the adequacy and efficiency of electricity
supply in the Province through planning of electricity supply and demand.

iv) OPG’s principal business is the generation and sale of electricity to
customers in Ontario and in inter-connected markets. OPG is licensed by

the Ontario Energy Board


http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_98e15_e.htm
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PLANNED CHANGES IN CORPORATE AND
ORGANIZATIONAL STRUCTURE

There are no significant changes planned in corporate or operational structure.



O 00 N o U B W N -

10
11
12
13

14
15
16
17
18
19
20
21
22
23

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 12.0

Page 1 of 1

Filed: 30-June-2010

STATUS OF BOARD DIRECTIVES FROM
PREVIOUS BOARD DECISIONS

In the Company’s 2010 rate decision, the OEB directed that, beginning July 1, 2010, Hydro One

Brampton shall record in deferral account 1592 (PILs and Tax Variances, Sub-account HST /
OVAT Input Tax Credits (ITCs) ) the incremental ITC it receives on distribution revenue
requirement items that were previously subject to PST and now become subject to HST.
Tracking of these amounts is directed to continue in the deferral account until the effective date
of Hydro One Brampton’s next cost of service rate order. 50 % of the confirmed balances in the
account are directed to be returnable to the ratepayers. Due to the timing of this cost of service
rate filing, we would request that clearing this account be deferred until the next cost of service

rate filing post 2011.

In the Company’s 2010 rate decision, the OEB directed that the December 31, 2009 audited
balances in the following Group 1 accounts as reported will be included as rate riders for a
period of two years from May 1, 2010. Hydro One Brampton’s approved rates in the Decision
and Order EB-2009-0199 reflected this disposition.

Account Number Total Claim Amount
LV Variance Account 1550 128,908
RSVA - Wholesale Market Service Charge 1580 (11,918,856)
RSVA - Retail Transmission Network Charge 1584 149,959
RSVA - Retail Transmission Connection Charge 1586 (2,110,933)
RSVA - Power (Excluding Global Adjustment) 1588 (955,550)
RSVA - Power (Global Adjustment Sub-account) 1588 6,469,456
Recovery of Regulatory Asset Balances 1590 (603.792)
(8,840,808)


http://www.oeb.gov.on.ca/OEB/_Documents/2010EDR/dec_order_HONIBrampton_20100413.pdf
http://www.rds.oeb.gov.on.ca/webdrawer/webdrawer.dll/webdrawer/search/rec?sm_udf10=*EB-2009-0199*&sortd1=rs_dateregistered&rows=200
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PRELIMINARY LIST OF WITNESSES AND
CURRICULUM VITAE

Hydro One Brampton will file a list of its witnesses, by panel or otherwise, shortly after the
Ontario Energy Board approves and provides the Issues List for this proceeding. Hydro One
Brampton proposes to provide a witness or a panel, as the case may be, for each issue or
group of related issues.

The curriculum vitae of each witness will be filed at the same time as, or shortly thereafter,

Hydro One Brampton’s list of withesses is established.
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CUSTOMER SATISFACTION SURVEY INTRODUCTION

Hydro One Brampton provides the highest quality service to its customers in support of its
mission statement and values. HOBNI’s customers have come to expect reliability in everything

the Utility does for them, from keeping the lights on through to customer billing and inquiries.

Hydro One Brampton is committed to continuous improvement in its performance and in
seeking smart and simple solutions to fulfil its customers’ needs. HOBNI's management

systems are improved continuously.

Efforts to meet customers’ expectations are reflected in the results of the customer survey
included as Appendix A as part of Schedule 14.1 of Tab 1 of this Exhibit (on the following

pages).
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UtilityPULSE

The primary objective of the Electric Utility Customer Satisfaction
Survey is o provide information that will support discussions about
improving customer care at every level in your utility.

The UtilityPULSE Report Card® and survey analysis contained in this
report do not merely capture state of mind or perceptions about your
customers’ needs and wants - the information contained in this survey
provides actionable and measurable feedback from your customers.

Thig iz privileged and confidential material and no part may be used
outside of Hydro One Brampion without written permission from
UHilityPULSE, the electric utility survey division of Simul Corporation.

All comments and questions should be addressed to:
Sid Ridgley, Simul Corporation

Toll free: 1-888-291-78592 or Local: 905-895-7900
Email: sridley@simuicorp com
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Executive summary

Customers remain consistentty clear about what is foundationally
important to them, namely: provide consistent reliable energy, quickly
and professionally handle outages, accurately bill, and deliver on
promises made to customers. Straight forward and certainly what
everyone in the industry would expect the LDC to focus on. After all,
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it is the core business of the electric utility. The 2010 survey
respondents in our benchmark survey have placed the attributes of being respected ';”}EEE?,:[E
as a company and being trusted/trustworthy as number 5 and 6 in importance. The zﬁj,’;nﬁnﬁ;
data for the 2010 survey for Hydro One Brampton is consistent with the customer
trend of placing more importance on respect and trust. Your customers, give Hydro
One Brampton solid marks for delivering on the tangibles of providing safe reliable

energy to their homes or small businesses. For 2010, respondents Agree strongly that Hydro One
Brampton is an organization that can be trusted and is worthy of respect. In addition, they also Agree
strongly that the utility is actively involved in the industry, in the community and in things that affect
the customer.

|

£ One of the keys fo maintaining a strong connection with your customers is to deliver safe reliable
energy AND be a company that is respected and trusted.

UtilityPULSE

3
June 2010
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O Cuostomer Care Expectations

Hydro One

Customer Care Expectations Brampton Mational Ontario
The time it took someone to answer the phone TO% T3% a67%
The time it took someone to deal with your problem T1% T3% 65%
The helpfulness of the staff who dealt with you T TO% T2%
The knowledge of the staff who dealt with you 80% T T1%
The level of courtesy of the staff who dealt with you B8% B4% TH%
The quality of information provided by the staff who dealt with you B1% TH% TO%

(e i

Every interaction with a customer is an opportunity to generate higher levels of affinity. It is fool-
hardy to view the ratings shown above as ratings for the “call-centre™ because every person in Hydro
- One Brampton interacts with a customer or supporis those who do have person-to-person contact
-l__-" with a customer. Most of the items listed are intangible which means it is the customer who
f determines the measurement to be used. What might be a high level of courtesy to one customer is
48 not necessarily a high level of courtesy from another. The inability to put hard measures on an
- = important customer expectation frustrates many in the electric utility business — a business very used
to hard measures of performance. Everyone in the organization has to leam it is the intangibles not

the tangibles which create satisfied customers.

When time-pressed customers get their questions and issues dealt with professionally AND they are
treated as important people the reward is inevitably higher levels of satisfied customers.

UtilityPULSE 4

June 2010
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O Customer [oyalty and Satisfaction with Hydro One Brampton

Simul uses three factors fo compute a loyalty score: satisfaction
with bill payers’ “local electricity ufility,” how likely they are to Customer Loyalty Modal
continue with the utility, and how likely they are to recommend it.
Based on their opinions, Simul sorts the bill payers into four loyalty
groups. the Secure group (the maost loyal), Siill Favorable,
Indifferent, and At Risk.

cartinue To

Cicr Busdinbn g

Farmatinn ofLhs
CLMADE LTy
Why measure loyalty when customers can't defect to competitors? Pt bk -

It is about emotional connection. Engaged customers will speak
positively about you, disengaged customers will spread their unhappiness. While electricity is
considered a commodity the reality is the customer is expecting more from their utility. Every year

respondents are asked for suggestions that their hydro could use to improve service. Data from our
earlier surveys shows 40% of the comments received were directed towards lowering prices, now we
are getting a broader range of comments or suggestions. Be more environmentally friendly’
comments were barely seen — if at all — 8 to 10 years ago, about 9% of the comments received have
something to do with the environment.

The customer expects a diligent focus on delivering the core product AND they expect a personal
focus as well.

UtilityPULSE 5

June 2010
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SimulMilityPULSE Loyalty Performance Score Factors

Onitario

Hydro

One
Brampton
“Very + somewhat satisfied” with ‘the local electricity utility 81% B6% 80%
that supplies the electricity you use’
‘Definitely + probably” B2% T3% B4%
would continue to do business with it
‘Definitely + probably’ would recommend it 71% B4% B5%

SimulUtilityPULSE Loyalty Performance Score Factors Bary Purchase
Hydro One Direct from
Brampton retailer
“Very + somewhat satisfied” with ‘the local electricity 1% B3% 1%
utility that supplies the electricity you use’
- ‘Definitely + probably” 82% B8% 31%
o would continue to do business with it
— ‘Definitely + probably” would recommend it Ti1% TH% 31%
; l-‘x { SimulfHilityPULSE Customer Loyalty Score Segments
-~ .
Securs 22% 17% 21%
F 5till Favorable 16% 14% 12%
Indifferent 55% B80% 52%
- At Risk 7% 8% 15%

UtilityPULSE 6

June 2010
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The Loyalty Factor
A review of our total survey data clearly shows that At mhational moOntads  @Hydro One Bramptsn
Risk customers have a different view than Secure
customers. Data from the 2010 survey shows that At ik
there are substantially less customers buying their
hydro from an independent retailer than just a scant 3 ndiffarant

years ago. Could it possibly be a tie-in to the
deteriorating loyal levels that the UtilityPULSE survey P T—
has tracked? We absolutely believe there is a
relationship between the numbers for retailers and facure
customer behaviour. The ‘“independent retailer”
customer is retuming to their LDC.

e M M AL s SN e T

It appears then that the customer will take action — even in the electric utility industry - when they get
dissatisfied. The good news is, the customer can not leave the electric utility [unless they choose to
move their home or business to another geographic area); the bad news is the utility can not “fire” a
customer. So beyond the data saying so, it is important for Hydro One Brampton to continue to
enhance its customer care practices. Customers with higher affinity levels complain less about
having outages and billing problems than others.

3 The utility has to be operationally effective AND know what it takes to generate higher levels of
affinity/lovalty.

UtilityPULSE 7

June 2010




O Customer Satisfaction Pre and Post

Hydro One - - -

Top 2 Boxes Erampton Mational Ontario
Imitially 1% 80% 80%
End of Interview B6% 92% 88%

Top 2 Bouse: very + fallly satshed

At the end of the survey we ask respondents how they would rate customer satisfaction “now that
we've heen talking about Hydro One Brampton for awhile”. The data has been consistently clear
over the years: the more a customer leams about their utility the higher the satisfaction level.

-

.f-- .
; O Bills and Blackouts

- i ] L Every interaction with a customer is an opportunity to create and demonstrate the professionalism of

; the people who work in Hydro One Brampton. Recognizing that Bills and Blackouts — we call them

i,

B

the Killer B's — are the biggest issues. Ensuring that the utility is seen as being proactive to reduce
these is good use of customer marketing and communications.

|

UtilityPULSE
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Percentage of respondents indicating that they had a Blackout or Qutage in the last 12 months:
Hydro One

Brampton Mational Ontario
2010 30% 45% 41%
2009 18% 51% 45%
2008 - 400 41%
2007 - 47% 40%
2006 24% 42% J0%

Base: fotal respondents / (-) Hydro One Brampbon was not a partiipant In the suney year
Percentage of respondents indicating that they had a billing problem in the last 12 months:

Hydro One

Brampton Mational Ontario
2010 6% 10% 12%
2009 8% Q% 10%
2008 - 2% B%

2007 - 9% 11%
2006 7% 5% 6%

Base: iotal respondents / {-) Hydro Cne Brampton was not a parbicipant in the sunvey year
Other reasons for contacting the utility include: moving/setting up a new account or requesting a
i maintenance or repair. Whether it is an outage, or a billing issue or another issue, when a customer

-
-
e
S
é contacts the utility it is a moment of truth.  After all, customers are not having outage problems every
i

day, nor are they moving from one location to another every month. The reality is, for most
customers the frequency of contacting their utility is low, hence the heightened need to ensure that
everyone handles the transaction professionally and in a timely way. A poor experience will be
remembered for a very long time. Customers expect effectiveness AND efficiency when dealing
with their issues.

UtilityPULSE 9

June 2010
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O Corporate image

Corporate image is comprised of a number of interrelated variables: corporate identity, corporate
communication, corporate image, and corporate reputation. Eleven attributes measured in the
annual UtilityPULSE survey are strongly linked to corporate image. Customers expect that your
ufility will conduct its business professionally AND be a proactive enterprise.

Attributes strongly linked to a hydro utility's image

Hydro One

Brampton

Company Leadership

Is a respected company in the community B0% 84%
Can be counted on to keep its promises to customers and the community 83% TH%
Influential in the electric ufility industry B5% B2%
- Influential in local business community B5% TE%
F o A leader in promoting energy conservation BX% TE%

I a Corporate Stewardship
&t -~ Maintains high standards of business ethics B6% 8%
r l—x ) | Can be counted on o tell the tnith 83% 74%
Takes steps to reduce the impact of its operations on the environment 83% 7%
Beyond providing jobs and paying taxes. is socially responsible B2% 7T%
3 Considered a fair and equitable employer B4% 82%
i Is trusted and trustwortiy BE% BO%

b

Base: total respondents with an apinian

UtilityPULSE 10
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O UtilityPULSE Report Card®: Simul examines six drivers of customer perception as it
relates 1o utility performance.

Customer care begins with the reliable delivery of electricity to customers.
LKilities are expected to maintain high levels of operational service. Nine
in 10 hill payers surveyed for the Hydro One Brampton Simul/UtilityPULSE
survey agree (strongly or somewhat) that Hydro One Brampton provides
“consistent, reliable energy.”

It might seem obvious to say that the simplest route to customer
safisfaction is to maintain high levels of operational service and avoid
outages. In truth, people often judge organizations more by how they
behave when things go wrong than when they go right. Communications
with customers during crisis events, power outages and billing issues play
a crucial role in satisfaction.

The Utility PULSE Repoit Card® provides feedback in two ways. The first helps you understand the
importance or weighting that Customers put on each of the drivers when forming their perception
about your utility. The second represents your customers’ views about how your utility performs
when compared to the Ontario benchmark.

™

UtilityPULSE 1

June 2010
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Hydro One Brampton's UtilityPULSE Report Card®

Fart 1: Importance 1o CUSTOMers

CATEGORY Hydro One Brampton National Ontario

1 | Customer Care 26% 25% 25%

Price and Value 4% 5% 5%

Customer Service 22% 20% 20%

2 | company Image 36% 34% 35%

- e 20% 18% 16%

: - Corporate Stewardship 17% 16% 19%

r LN e 3 | Management Operations 38% 41% 40%

COperational Effectiveness 16% 19% 19%

l_'& Power Quality and Reliability 2204 22% 22%

[ - 100% 100% 100%

- Shares may not dd exacty to 100% due to rounding.

UtilityPULSE 12

June 2010
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Hydro One Brampton's UtilityPULSE Report Card®

Part 2: Performance

CATEGORY Hydro One Brampton ONTARIO
1 | Customer Care A B+ artention.
Price and Value B C+
Customer Service A B+
2 | company Image A A
- Company Leadership A A
=
- Corporate Stewardship A B+
QL % | Management Operations A A
- - N LY
COperational Effectiveness A A
i Power Quality and Reliability A

+ A
OVERALL A B+
* Welghtings are based on pUiSe RUTES SNOWN In Fart 1 of the LtiyPULSE Report Cand

Uﬁlity:'""".:?".-'-'i SE 13

June 2010
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O Credibility and Trust

Based on economic and other societal impacts many Canadians have been using words such as
credibility and trust to describe their place of work or the place(s) where they do business. Yet if you
ask 5 people for a definition of credibility and trust chances are you’ll get 5 definitions. Our research
shows that the under-pinning components that lead a person fo believe that an organization has
credibility and can be trusted are: Knowledge, Integrity, Involvement and Trust. Using the scale of
agree strongly, agree somewhat, disagree somewhat, disagree strongly, and based on our formulas,
here is how your customers would respond:

Demonstrating Credibility and Trust Hydro One Brampton
Knowledge
The utility is seen as being knowledgeable about the services it Agree strongly
e provides, about what is happening in the industry, and how customers
can reduce cosis or create more value.
_— i
&' Integrity
¥ - The utility is seen as an organization that will act in the best interests of Agree strongly
L\L‘f,\ -"- its customers and can be counted on to provide services and resolve
b -~ problems in a professional manner.
Involrement
The utility is actively involved in the industry, in the community and in Agree strongly
things that affect the customer.
{ Trust
The utility is an crganization that can be trusted and is worthy of respect. g %
Owverall* Agree strongly

= Welghtings are nof equal for each area of measUrement

UtilityPULSE 14

June 2010




O Smart Meters and Time of Use {TOU) Billing

For 2010 the annual survey for electric utilities polled a litlle deeper into the subject areas of Smart
Meters and TOU. Based on all of the surveys completed we believe
that many customers really do not know if they have a smart meter or
not — and, whether they are on TOU or not. In fact, based on the
thousands of interviews done for this year we suspect that many
people already think they are on TOU when in fact, they are not.

Ewvery utility in the province of Ontario is at a different stage in installing
Smart Meters and moving to TOU billing. What follows is data from your survey that should be
shared with those in your organization with marketing communications responsibilities.
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Do you have a Smart Meter installed? Smart Meter installed in your home?
Hydro One Ontario
Brampton o Hydro One Brampton @ Ontaro

[

> a1
E ' Yes 33% 57% 0%
i Bo%
No 47% 4% s
e
Don't know 0% 0% A%
S
e
Base: total respondents prieg
[

UtilityPULSE
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Aware that Time of Use (TOU) rates are coming?

Hydro One Brampton Networks Inc.

Hydro One Ontario
Brampton
62% TT%
No IT% 22%
Don't know 2% 1%

Base: iotal respondents

Already on TOU rates?
Hydro One
Brampton

Ontario

Aware that billz will soon be calculated

Ho 38% 53%
Don't
I 30% 12%

Base: total respandents with Smart Metars

using Time of Use (TOU) rates?

H Hydro One Brampton B Ontario
90% -

T
B0% 4
T0% 4 62%
60%
50% -
I™e

40%
30% 4 22%
20%
10% - 2% 1%
0%

Yes Ho Don't know

Already on TOU?

H Hydro One Brampton B Ontario
0% -
BO%
T0%
60%
50%
40%
I0%
20%
10%
0%

Yes No

Don't kmow

16
June 2010
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Weekends are considered Off-peak, Mid-
peak, or On-peak?
How many Time of Use pricing levels are there?
Hydro One Ontar B Hydro One Brampton B Ontario
Brampton ntano 90% -
2 23% 17% ]
3 28% 48%
4 15% 168%
Don't know 23% 21%
Base: iotal respondents awane of TOU 1
Off—peak Midpeak On-peak Don't know

For those on TOU what have you noticed abouwt

For those that are on TOU what is the affect on the bill?
the affect on the bill?

Hydro One Ontario

Brampton

B Hydro One Brampion B Ontario

Payi % 32% %

aying more 0%
%
Paying less 10% 6% BO%
aox
{ Paying about the same 52% 48% 0%
i 0%
Dion't know T% 14% 1&

Base: total respondents on TOU Paylng more Paying lese  Paying about  Don't know
the same

b

The data is clear, there is a need for more education and communication with customers.

UtilityPULSE 17
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O Familiarity with FIT or MicroFIT programs

Respondents participating in the Ontario Benchmark survey were asked o respond to the following
questions regarding FIT or MicroFIT programs. “Prior to this interview how familiar are you with the
FIT or MicroFit Program which encourages the development of renewable energy such as wind or
solar? Would you say you are very familiar, somewhat familiar, not foo familiar, or not at all familiar

with it#
Familiarity with the FIT or MicroFit ram? Cnrﬁiderii the installation of a wind or solar Eect"?
Very + Somewhat familiar 44% Yes 24%
Mot too + Mot at all familiar 56% Mo T3%
- Don't know 0% Don't know I%
F
| # How much fime before you mowve forward Will you be requesting information from your ufility
k l} - with your FIT or MicroFit project? about the FIT or MicroFit program?
-
- o B ontario
s B Ontaric
% ;'E:
-~ 6%
% 50%
f 0% g
/ i T 0%
0% 1% F
3 10% P
%
Very + Someanal  Somewhat + Probabiy Depends
0 m::rmuzu ato6 712  Owri2  Depends  (Don®know Likely + Desntely Not Likely

UtilityPULSE 18
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UtilityPULSE

Ower the 12 years that we have been conducting this survey for our electric utility customers we have
seen a dramatic shift in suggestions for improving service. It is true that “better prices” is still the
dominant suggestion received; a signal for LDC's to be always cognizant that the customer has price
sensifivity. In addition the scope or breadth of suggestions has widened — further signaling the
requirement for strong customer communications because all customers are not alike. Just as in
previous years, respondents were asked once again what their ufility could do to improve service.
Based on the changes in types of suggestions over the years, we believe that the customer expects
their utility to provide information and knowledge AND reduce the confusion that exists on

topicsfissues that affect them as customers.

And we are inferested in
knowing what you think are
the one or fwo most
important things ‘your
electric utilifty’ could do or
fix fo improve service fo
their customers?

Better prices

Hydro One Brampton Networks Inc.
EB-2010-0132
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% of all
sugpestions

51%

Improve power reliability

Be more envircnmentally sensitive

Better communication with customers

Improwve billing

Eliminate smart meters

Conservation: more info/more incentives/more rebates

Staff issues

Be more efficient

SEEIHEEEF

"Base: data from the full 2010 database

19
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O Ability 1o Pay

Rating the price of a service is always a crucial point of a survey. It ]%f

is a generally accepted view that customers assess the value of a Im,,f* iy - i
service by comparing its price and its benefits. As the price of o .t i
electricity rises, the reasons in the background often remain obscure ’::’;: i e

to consumers. Customers do not think in terms of kilowatt hours, they »_:i,:‘“‘f ‘"w-v‘”,

understand “dollars®. Customers need concrete information about
what a rate change means for them in practice i.e. what the effect is likely to be in dollars and as a
percent of the customer's bill. About 1 in 4 customers indicate that they sometimes or often wormry
about finding the money to pay for electricity. In 2009, it was 1 in 5. Additionally, Ontarians are
faced with the HST as of July 1, 2010 which will increase electricity costs.

O Summation

Customers and other key stakeholders continue to demand more and more, each and every year.
Status Guo i1s not an option and quite frankly no longer exists in the electric utility industry. The
relatively simple electric ufility business of 15-20 years ago no longer exists. However, the
expectations of yesterday have not gone away but they have been added to by the customer.

™

Based on the 12 years of research and data from our own files we believe that:

UtilityPULSE 20
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One of the keys to maintaining a strong connection with customers is to deliver safe reliable
energy AND be a company that is respected and trusted.

2- When time-pressed customers get their questions and issues dealt with professionally AND they
are treated as important people the reward is inevitably higher levels of satisfied customers.

3} Customers expect a diligent focus on delivering the core product AND they expect a personal
focus as well.

4- The utility has to be operationally sound AND know what it takes to generate higher levels of
affinity/loyalty.

5 Customers expect effectiveness AND efficiency when dealing with their issues.

G- Customers expect their ufility will conduct its business professionally AND be a proactive
enterprise.

7- Customers expect their utility to provide information and knowledge AND reduce the confusion
which exists on topicsfissues that affect them.

8 Customers want their utility to maintain an extremely high level of perfformance AND be prepared
for a changed tomormow.

This survey, along with our years of work speaking to customers clearly shows that the core concems
of customers are: reliability, 24 hours a day x 365 days per year, quickly handling outages, accurate
billing and delivering on service commitments. Adding to the core concems is the customers’

|
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increasing desire for clean energy. How fo meet these needs differs from customer to customer, ,,?/
£ s
segmentation is more important than ever. o )‘/

s

Customers have a desire for predictability and have an aversion to price volatility. We [FER r'
deterioration in general satisfaction levels across Ontario is linked to the prospect of .
billing. Because customers have limited knowledge of TOU and its impact on them, .4..--1
is that their ability to predict their costs is in question. What they also know is that tr%mwil.l e

pricing levels and in their minds that equates to volatility. For those that thought that-“ B ;f
on TOUW pricing about 1 in 3 thought that they were paying more. Gummmicatioti; ;

remains an opportunity area for every electric ufility.

careful about setting customer expectations. Do you want to be seen as an organiza _
proponent for TOU or do you want to be seen as an organization that helps customers ge ] -'-. out
of TOU pricing. Or both? Cr somewhere in between? 'H

Surveys are a semi-scientific means to capiure feedback from customers which produces a wvalid,
reliable report of their assessment of an organization and how their expectations are shifting over time.
The results presented here are based on 401 telephone interviews conducted during April 13 - April 21,
2010. This survey addresses customer attitudes and opinions on subjects such as utility image, power

reliability/delivery, hilling services, pricing, value and energy efficiency benefit programs.

Every interaction with a customer creates an imprint — why not ensure that it is a positive imprint. As
Simul reminds everyone “perception is all there is.” Employees give life to the company's promises

UtilityPULSE 2
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and demonstrate to what degree the customer is truly appreciated. Everyone in the organization is an
ambassador for the organization and at the time they are interacting with the customer they represent
the company. Ensuring that the corporate culture is a healthy one has to be high on the priority list.

We believe that creating a great place to work and a great place to do business is a very real and
achievable goal.

There is more data and information in the balance of the report; we highly recommend sharing the
information contained in this report with everyone in the ufility. We've often explained to our clients
that “people can not care about the things they do not know about.” Decide now to leverage the
results from your 2010 customer satisfaction survey.

Sid Ridgley

Simul / UtilityPULSE
Telephone: 905-895-7900
Email: sridgley@simulcorp.com
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Satisfaction (pre & post)

A debate in the survey design world is whether an overall evaluation question should appear at the
beginning or end of the surnvey. Those favoring placing it at the beginning contend that it is a more
objective view since it is untainted by later questions that could lead a respondent to place too much
weight on one aspect. Those favoring placing it at the end posit that getting an opportunity to review
assorted aspects through the survey questions helps a respondent register a more comprehensive
assessment of their overall experience.

When it comes to the question of satisfaction, UtilityPULSE has designed the survey so that customers
are asked twice, once at the beginning — this is to gamer first impressions and set the tone for the
survey, and again at the end — because now the respondent has context of what is being asked and is
more aptly ready fo address it in an informed state of mind. Further, we want o ensure that
respondents gave honest and thoughtful feedback and thereby placing the satisfaction question “pre”
and “post” allows for validity control.

Measuring satisfaction is the bedrock, or starting point, for the creation of loyal customers. One has to
do the job as expectad before there is an opportunity to emotionally connect in a positive way.

UtilityPULSE
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Here is how your customers responded.

Hydro One

Top 2 Boxes Brampton Mational Onitario
Initially 21% 26% B0%
End of Interview 28% 2% Bo%

Top 2 Baxes: wary + faify satistad’
Mow, in its 12th year, the annual Customer Satisfaction Survey further illuminates the relationship
between the customer experience and business performance. Our research finds that, around the
country, customers expect better service quality. It confirms that customers who are very low on the
satisfaction scale with their ulility are more likely to say that they experience blackout andfor billing
issues with their ufility and they are more likely to take the time to complain. Our research also reveals
that service guality is more influential than price—in the development of a loyal league of customers.

Further on the service quality front, younger customers (18-34) are less satisfied with the time it takes
to answer the phone that those in the 55+ category. However older respondents have higher
expectations than their youthful counterparts in the areas of knowledge of the staff and in the
assessment of the quality of information provided. What's more, although customer expectations have
risen over the last few years, the percentage of “very satisfied™ customers has remained flat for the
past three years.

UtilityPULSE
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Hydro One Maticnal Omniario Electricity bill payers who are "very or fairly”
Brampton satisfied with .

Very Satisfied 4% 45% 4%

Fairly Satisfied 44% 41% 4% 1

Very Satiafied, Very Safisned,

Base: total respondents 7%

Falrly Falry
Satiafied, 44% satisfed, 41%

g i RRE

Hydro Omne Brampbon Matonal Ontario

Ontario B0% 87% 6% 23%

Base: all repancents | {-) Hydr One Brampton was not 3 partikipant In the survey yaar

Corporate mantras don't always translate to a moment of truth interaction between an employee and a
customer. The difference between meeting that promise as per the mantra or creating an empty one is
based, in part, on the satisfaction and skilled/training levels of your people. But the human component
defies easy management — people are not all the same.

UtilityPULSE
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Many people mistake customer satisfaction and customer loyalty for each other—assuming that they're
essentially the same thing. Actually, they're quite different, and it's important for industry professionals
to understand what sets them apart.

Satisfaction relates fo the resulfs of a process, whether its the process of dealing with an outage,
arranging of a service call, setting up of an account, or the resolution of a billing issue (to name a few).
Loyalty, on the other hand, is a much longer-term proposition. Loyalfy relafes fo a relafionship—one
that can actually survive a negative product or service process.

Truly loyal customers look beyond the occasional negative experience, especially if the customer
believes that they are valued by you. The reality is, and we consistently remind our clients, safisfied
customers do nof necessarily become or remain foyal cusfomers.

Of course, just because satisfaction and loyalty are different doesn't mean that they're completely
unrelated. Just the opposite; they’'re closely linked.

Customer safisfaction is a comerstone in building the bridge between company and customer.
Customer satisfaction is a worthy goal—but not the only goal. If's one of the primary ingredients for
creating customer loyalty in the first place, but moving forward, it's also necessary to examine
company operations to find out which are having the greatest impacts on loyalty. It is foolhardy to

UtilityPULSE
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expect “nice professional interactions™ between employees and customers to overcome processes that
are fundamentally broken.

In today's marketplace monopolies, just like every other enterprise can benefit through having a strong
relationship with their customers. Ignoring customer concems and expectations is a risky business.
Given today’s online world it is very easy for customers fo “spread the word” — good or bad. Customer
expectations go beyond the basics of providing reliable energy 24 hours a day x 365 days per year.
The reward for delivering high quality customer care is reduced volumes through your call centre and
reduced requests for service. For employees it means a better place to work.

Organizations are not successful, it is the people who work in the organization that are successful.
They will move it forward, stall it, or move it backwards. As Simul consultants have leamed by working
with executives and managers, it is the employees' skills, quality of interpersonal relationships and
willingnass to work as a team that creates value for the organization and its customers.

To help respondents recognize that they are evaluating monopoly like services, the Simul/UtilityPULSE
Poll compares satisfaction findings for the electric utility with other widely-used community senvices.
The purpose is to establish a benchmark for how good public services are perceived in the eyes of
their customers.

UtilityPULSE
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In this survey we would like fo know how satisfied or dissatisfied yvou are with various services in this
area. Overall are you very satisfied, fairly satisfied, fairly dissatisfed or very dissatisfied with .7

Electricity bill payers who are very or fairly satisfied with. ..
Hydro One Mational Ontario
Brampton
The local electricity ufility that supplies the Bi% 50% BO%
electricity you use
Garbage collection BT% B2% B2%
Local telephone service B2% 58% B4%
Your local natural gas utility BE% 50% 67%
The local cable television service 58% 56% H0%
Your local libraries 58% G5% B63%
Local water utility B4 T3% Tik

Base: iotal respondents

Satisfied employees are critical, too. Many companies make the mistake of measuring only customer
satisfaction. In fact, customers’ perceptions of a company are often driven by the performance of its
employees, and our experience shows that organizations with engaged, enthusiastic staff have more
satisfied customers. It's a direct, imefutable link, because your employees are part of your brand.

UtilityPULS!
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It's the small things done consistently that matter: Things like greeting every customer, whether on the
phone or in person, in a friendly and helpful manner. Things like listening to the customer's needs,
providing solutions to their problems and showing appreciation to the customer for their business.
Providing exceptional service isnt just about business, it's also about people—and the ability to
connect with each customer on a human level. Not even the most timely, accurate, thorough service
will win customer loyalty unless the customer also feels recognized and valued as unique individuals.
On any given day, your employees must be prepared to handle a wide range of customer interactions:
simple to complex, clear to confusing, informational to emotional.

Customer Care — Top 2 Boxes Hydro One

Brampton Mational
The time it took someone to answer the phone T0% T3% 87%
The time it took someone to deal with your problem T1% T3% 58%
The helpfulness of the staff who dealt with you TO% TH% T2%
The knowledge of the staff who dealt with you B0% Tk 71%
The level of courtesy of the staff who dealt with you 6% B49%% T8%
The quality of information provided by the staff who dealt with you 81% T9% 70%

Base: 10l reGpondents
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As every electric ulility senior executive and manager knows, there are three types of employess:
those that are engaged; those that are not-engaged; and those that are actively disengaged. Engaged
employees work with passion and feel a profound connection with their company and its mission.

Customer Care Expectatlons
D Hydro One Brampton @ Natienal @ Ontarlo

Top 2 boxes

The time § ook The fime ttook  The of The of The levelof courbecy  The quaiity of
o todeal  the claffwhodealt  the cisff who dealt of the claff who dealt iInformation provided
e phaone with your probiesn it you wilth yosu iy youn by e el who
et with you
Expectations

At each defining moment, your organization is positively or negatively affecting customer feelings

which, in fum, contribute to that customer's sense of loyalty.
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The time it took someone to answer the phone

The time it took someone to deal with your problem

The helpfulness of the staff who dealt with you

The knowledge of the staff who dealt with you

The level of courtesy of the staff who dealt with you

The quality of information provided by the staff who dealt with you

Secure
7% 58%
80% 45%
96% 50%
82% 61%
8% 69%
4% 53%

" Base: data from the full 2010 database

Customers also expect more when it comes o
service. For most, “better” means a representative
taking more time to answer their guestions and a | 100% -
faster response to their inquiries, followed closely BO%
by live access to a service representative. 0% -

Uitilities need to stay connected to their customers 30% -
and recognize customers’ expectations. The

forward thinking utility which provides innovative
customer care can get ahead of the customer

experience curve, and reap the rewards of a strong

Customer Care — Secure vs At Risk Customers
O 2eoure [ At Rl

T Gl 0ok Th Simes B ook This helplulness The knowledgs — Thi kel of T gusality of
Semd D somecns s of e slalf whe of he sialf wihe coutesy of B Information
e B Sl wilh el deallwith e deallwlh e S0 wiho deall [ oddid by B

2] [ L YT ST s il
i i e

relationship with its customers.
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The following table illustrates some of the important afiributes which help shape a customer's
perception about quality service and customer care.

Attributes describing the local electricity utility

MNational
Provides good value for your money T5% B1% Ba%
Waorks with customers to keep their energy costs affordable T1% T1% 68%
Tries to keep electricity rates reasonable TO% 60% 64%
Deals professionally with customers' problems B6% 85% B2%
Keeps customers well informed B3% B0 TH%
Customer-focused and treats customers as if they're valued 82% To% Fik
Treats customers in a fair and equitable manner 85% B2% 7%
Uses responsible business practices when completing work B86% 86% B3%
Delivers on its service commitments to customers 83% 87% 85%
Accurate billing and meter reading B5% BE% B3%

~ Base: 1013l respontents Wit an oginion
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Bill payers’ recent problems
and problem resolution

Ensuring power reliability has and will continue to be the key operational priorty for electric ufiliies. This
survey, along with our years of work speaking to customers clearly shows that the core concems of
customers are: reliability, 24 hours a day x 365 days per year, quickly handling outages, accurate billing
and delivering on sernvice commitments.

A central feature in electricity’s value to customers, whether they are individual households or large
industrial complexes, is the infrequent occurrence of outages or other power disturbances that intermupt
the use of appliances, motors, electronics, or any of the other myriad of end uses for which electricity is
the primary energy source.

Unlike the commercial and industrial customers where much of the “costs”™ associated with an outage
can be converted info an economic loss based on lost profits or costs over savings, the costs of
outages to residential customers are often more intangible. Residential customers tend to describe
their costs in terms of the “hassle” or “inconvenience™ of an outage rather than in terms of specific
labour or material costs.

UtilityPULSE

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

L
June 20110



Percentage of Respondents indicating that they had a Blackout or
Duta

ge problem in the last 12 months

Hydro One

Brampton
2010 30% 45% 41%
2009 18% 51% 46%
2008 - 40% 41%
2007 - 47% 40%,
2006 24% 42% 30%

Base: intal respondents / {-) Hydre One Brampton was not a participant In the svey year

2010

Blackout or Outage Problems

in the last 12 months
B Hydro One Brampton B MNational @ Ontario

51% 49% 479:49%

2009 2008 2007 2006
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Both commercial and residential customers have reported problems with the utility billing process: both
sets report problems with meter reading, customers struggle with bill clarty and flexibility, calculation
emors, rate issues. Metering electric use and preparing billing statements are a complicated process
and sometimes things can go wrong. Professional and timely handling is important to customers.

Owerall* Mational Onitario
The amount owed was too high 1% 51% 54%
The meter reading was incorrect 10% 10% 11%
To discuss other charges on the bill ie. delivery etc. ik 3% T%
The payment made was recorded incomectly 8% 3% 4%
The bill was difficult to understand 7% T 4%
The bill arrived late B% 6% 4%
Information was incomect on the bill 3% 4% 2%

"B3se; data §om e 101 20710 dambase

Rage or anger from customers has much to do with the customer's self-esteem. If customers are
treated rudely or made to wait a long time, they can feel as though they are not valued and that is a

direct attack on their self-esteem.

7
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Percentage of Respondents indicating that they had a Billing
problem in the last 12 months
Hydro One National Ontario
Brampton
6% 10% 12%
2009 8% 9% 10%
2008 - 8% 8%
2007 - 0% 11%
2006 7% 5% 6%
D Lne EE M e GLIVey year
Billing Problems in the last 12 months
O Hydro One Brampton B Mational B Ontario
14%

12%

2010 2009 2008 2007 2006
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While the killer B's — Blackouts and Bills — are the most salient problems customers report to their

utility, other problems or reasons for calling the utility include: Movingfsetting up a new account,

maintenance or repair request, to get a meter reading, wanting fo know about smart meters, to
upgrade thermostat or understand peak saver program, ways to consernve energy, water heater rental

or repair, rebates on energy efficient products, energy retailer, to discuss different tiered pricing or

energy marketers/retailers.

Complaint rates also vary by type of issue, being higher about billing and lower for mistreatment or

feeling misled. Ironically these latter issues, that affect a
customer’s self-esteem, do more damage to loyalty.

0%
Percentage of Respondents attempting to contact the utility B
about problems other than billing or power outages
in the last 12 months 0%
Hydro One . . A%
Brampton National Ontario
Yes 0% 7% A% e
Lip ]
No 91% B3% B4%

Problems other than Outages and Billing

@Hydro One Brampion mMational @ Ontaro

Eik s 8% A%

UtilityPULSE
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It is not the fact that a customer has a problem that gets them “angered” it is how they are
Rude or unprofessional treatment gets them angered. Having known about a
problem, having the opportunity to fix it, but not having done so, gets them angered. When the
situation is concluded but the customer is still unsatisfied, this gets them angered. Angered
customers resent the company, are cntical about it and its operations, and in some cases may

treated.

seek vengeance. Vengeance is becoming much easier in our online world.

Training staff to identify situations that could escalate is good use of precious training
resources. In addition, creating a company culture where complaints are treated as a positive
experience helps reduce the stress levels in those that handle customer complaints.

UtilityPULSE

Percentage of Respondents who contacted their u‘tﬁt}f and had their problem solved
in the last 12 months
Hydro One

T ————— Mational Ontario
Yes T7% T4% B61%
No 19% 24% 3%

Base: todal respondents
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Respond with a solution to the problem. Creating the solution with the customer on the first
telephone call is beneficial to the customer and the employee handling the call. They must
know what the possible solutions are as well as their level of authority to institute those
solutions. We recommend that employees make sure there's a clear understanding with the
customer as to 1) what will happen and 2) when it will happen.

Attributes describing the local electricity utility

Mational
Accurate billing and meter reading B5% BE% B3%
Provides consistent, reliable energy B0 B1% BA%
Quickly handles outages and restores power B81% BE% B3
Deals professionally with customers' problems B9 B5% B9

Hase. 106l reEpONdents wWith an oprion

Uﬁlit}‘ L SE
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UtilityPULSE Report Card®

Simul's UtilityPULSE Report Card® is based on tens of thousands of customer interviews gathered
over twelve years. The purpose of the HilityPULSE Report Card® is to provide electric utilities with a
snapshot of performance — on the things that customers deem to be important. Research has
identified 22 attributes that customers have used to describe their utility when they have been satisfied
or very satisfied with their utility. These attributes form the nucleus, or hase, from which “grades” are
assigned. Customer satisfaction and loyalty also play a major role in the calculations.

There are two main dimensions of the UtilityPULSE Report Card® the first is Customer psyche and the
other is Customer perceptions about how the utility executes its business.

The Psyche of Customers

Every utility has virtually the same responsibility — provide safe and reliable electricity — yet not all
customers are the same. The following chart shows the weight or significance of each category to the
customer when forming their overall impression of the utility. Three major categories, each with two
major drivers make up the UtilityPULSE Report Card®. In effect the Report Card provides feedback

UtilityPULSE
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ahout your customers’ perception on the importance of each category and driver — as it relates to the

benchmark.

UtilityPULSE® for Hydro One Brampton

Customer Care,
26%

Company
Image, 36%

Management
Operations,
38%

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

UtilityPULSE

June 20110



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

The UtilityPULSE Report Card® also provides customer perceptions about how your ufility executes or
performs its responsibilities.

Readers of this report should note that the categories and drivers are interdependent. Which means
that, for example, failure to provide high levels of power quality and reliability will have a negative
impact on customer perceptions as it relates to customer service. Customer care, when it doesn’t
meet customer expectations has a negative impact on Company Image, etc.

Defining the categonies and major drivers:
Category: Customer Care
Drivers: Price and Value; Customer Service

Just hecause everyone likes good customer care, that in and by itself is not a reason to provide it —
though it may be important to do so. In highly competitive indusfries good customer service may be a
differentiating factor. The case for eleciric utilities is simple, high levels of customer care result in less

work (hence cost) of responding to customer inguiries and higher levels of acceptance of the ufility's
actions.

UtilityPULSE
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Price and Value:

Customers have to purchase electricity because life and lifestyle depend on it. This driver measures
customer perceptions as to whether the total costs of electricity represent good value and whether the
utility is seen as working in the best interests of its customers as it relates to keeping costs affordable.

Customer Service:

Customers do have needs and every now and again have to interface with their utility. How the wutility
handles varous customers’ requests and concems is what this driver is all about. Promptly answerning
inguiries, providing sound information, keeping customers informed and doing so in a professional
manner are the major components of this driver.

Category: Company Image
Drivers: Company Leadership; Corporate Stewardship
Uitilities have an image even if they do not undertake any activities to try to build it.

A company’s image is both a simple and complex concept. It is simple because companies do create
images that are easily described and recognized by their target customers. It is complex because it

UtilityPULSE
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takes many discrete elements to create an image which includes, but is not limited to: advertising,
marketing communications, publicity, service offering and pricing.

An electric utility trying to manage its image has one more challenge to deal with, and that is the
electric industry itself. There are so many players that residential customers (in particular) don’t know
who does what or who is responsible for what. So when there are political or regulatory
announcements, the local utility is swept up into the collective reaction of the population.

Company Leadership

This driver is comprised of customer perceptions as it relates to indusfry leadership, being a good
corporate citizen and being involved in the community.

Corporate Stewardship

Customers rely on electricity and want to know that their utility is a credible organization that is well
managed, is accountable, and has its financial house in order. In short, they want a stable
organization.

UtilityPULSE
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Category: Management Operations
Drivers: Operational Effectiveness; Power Quality and Reliability

Electrical power is the primary product which utilities provide their customers and, they have very high
expectations that the power will be there when they need it. Customers have little tolerance for
outages. The reality is, every utility has to get this part right.__no excuses. It is the uiility’s core
business. This category and its drivers are clearly the most important to a utility’s customers.

Operational Effectiveness

This driver measures customers' perceptions as they relate to ensuring that their utility runs smoathiy.
Aftributes such as: accurate billing and meter reading, completing service work in a professional and
timely manner and maintaining equipment in good repair are deemed as important to customers.

Power Quality and Reliability

Power outages are a fact of life — and, customers know it. They expect their utility to provide
consistent, reliable enengy, handle outages and restore power quickly and make using electricity safely
an important priority.

UtilityPULSE
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Utility

Hydro One Brampton's UtilityPULSE Report Card®

Fart 1: Importance to CUsSIomers

CATEGORY

Hydro One Brampton

Mational

Ontario

Shares may not dd axacsy o 100% due o rounding.

100%

100%

1 | Customer Care 26% 25% 25%
Price and Value 4% 5% 5%

Customer Service 22% 20% 20%

2 | company Image 36% 34% 35%
Company Leadership 20% 18% 16%

Corporate Stewardship 17% 16% 19%

3 | Management Operations 38% 41% 40%
Operational Effectiveness 16% 19% 19%

Power Quality and Reliability 22% 22% 22%

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

48
June 20110



Utility

Hydro One Brampton's UtilityPULSE Report Card”

Part 2: Performance

CATEGORY Hydro One Brampton ONTARIO
1 Customer Care A B+
Price and Value B C+
Customer Service A B+
2 Company Image A A
Company Leadership A
Corporate Stewardship A B+
3 Management Operations A A
Operational Effectiveness A
Power Quality and Reliability A A
OVERALL A B+

* Wedghtings ane based on pulse figures shown In Part 1 of the UtlliyPULSE Report Cand™

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

49
June 20110



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

As the UlilityPULSE Report Card® shows, the total customer experience with an eleciric utility is
defined as more than “keeping the lights on”. Customers deal with your utility every day for a variety of
reasons, most likely because they need someone to help them solve a problem, answer a question or
take their order for service. All your employees, from customer service representatives to linemen,
leave a lasting impression on the customers they interact with. In effect there are many moments of
truth. Moments of truth are every customer ftouch point that a ufility has with their customers.
Therefore, managing these moments of truth creates higher levels of Secure customers while reducing
the number of At Risk customers that exist.

It's the small things done consistently that matter: Things like greeting every customer, whether on the
phone or in person, in a friendly and helpful manner. Things like listening to the customer's needs,
providing solutions to their problems and showing appreciation to the customer for their business.

For communication, utiliies now recognize customer communications as a valuable aspect of their
business. The better a ufility communicates with customers, in a manner that speaks to them, the
more satisfied they are with their overall service. “Sending out information™ is not the same as having a
“conversation” with a customer. We believe that it is increasingly important to channel your
communications to the various customer segments which exist.

UtilityPULSE
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Obwviously employees — in every area — play a critical role in customer service success. Consequently
how they feel about their job responsibilities and role in the company will be communicated indirectly
through the level of service which they actually provide customers with whom they interact. The reality
is engaged employees are the key to excellent customer care.

Qur survey work with employees shows that an engaged employee who feels valued at work, is less
likely to look outside the company, is more productive, and more likely to contribute towards the
mission and success of the company. One of the links for improving employee engagement is your
reward and recognition program. Recognizing the right behaviours and communicating such helps
employees understand what is truly expected. Rewards are a better acknowledgement of leaming and
performance than punishment is for failure.

For electric utilities, employees are the providers of many moments of truth. With each and every
interaction with a customer — including those that are not going through the call centre — an employee
is given the opportunity to delight or disappoint. When employees do delight customers, and they do
everyday, then be sure that you are recognizing the behaviour in a sincere, timely, and specific way.
For years we have reminded our clients that the behaviours you reward and recognize are the
behaviours you will be seeing again and again.
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The Loyalty Factor

Measuring customer loyalty in an industry where many customers don't have a choice of providers
doesn't make sense. Or does it? The answer depends on how you define “customer loyalty " Some
equate customer loyalty with basic customer retention. If a customer continues to do business with a
company, that customer is, by definition, considered to be loyal. If this definition were applied to many
companies in the ufility industry, all customers would automatically be considered loyal. As such,
measuring customer loyalty would appear to be unnecessary.

Perhaps a better or more relevant way for utilities to approach the definition of customer loyalty is to
further expand how they think about lovalty. Consider the following definition: Customer loyalty is an
emotional disposition on the part of the customer to respond favourably toward the brand and company
consistently and across situations.

S0 what does it mean to respond favourably to a company? At a basic level, this can mean choosing to
remain a customer. As previously mentioned however, this is essentially a non-issue for many utility
companies. It then becomes necessary to think beyond just customer retention. One needs to
consider other ways in which customers can respond favourably toward a company.
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Other favourable responses or behaviours can be classified into one of three categories that reflect the
concept of customer loyalty:

« Expansion
« Compliance or Influence
« Advocacy

Specific examples of potential expansion behaviour in the electric ufility industry include:

« Signing up for programs that help the customer reduce or manage their energy consumption
« Using the ulility as a consultant when selecting energy products and services from a third party
« Paricipating in pilot programs or research studies

Specific examples of potential compliance or influence behaviours that utility customers might exhibit
include:

Seeking the utility’s advice or expertise on an energy-related issue

Voluntarily cutting back on electricity usage if the utility advised the customer to do so

Accepting the utility’s energy advice or refemrals to energy contractors or equipment

Being influenced by the utility's opinion regarding energy- management advice, equipment, or
technologies

Providing personal information that enables the utility to better serve the customer

« Paying bills online

UtilityPULSE
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Creating customer advocates can be especially important for a company in a regulated industry. In the
ahsence of customer advocates, or worse, in a situation where customers speak unfavourably about a
company or actively work to support issues that are counter to those the company suppors,
companies can suffer a variety of negative consequences like increased husiness costs, lawsuits, fines
and construction delays. For an electric utility, specific examples of potential advocacy behaviour
include:

+ Recommending that other customers specifically located in the geographic area that is serviced
by that ufility
« Supporting the utility's positions or actions on energy-related public issues, including the
environment
« Supporting the utility’s position on the location and construction of facilities
« Providing testimonials about positive experiences with the utility
In sum, loyal behaviour in the utility industry may not be as evident as it is in a more competitive
environment. Measuring customer loyalty in a generally non-competitive industry requires one to think
about loyalty in non-traditional ways. Customer loyalty is an intangible asset that has positive
consequences or outcomes associated with it no matter what the industry. Propery measuring loyalty
among utility customers requires thoughtful probing to thoroughly identify the range of expansion,
compliance, and advocacy behaviours that will utimately benefit the company in meaningful ways, and
foster happier and more loyal customers.
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SimulfLkilityPULSE segments residential and small and medium-sized electricity customers into four
groups: Secure — the most loyal - Still Favorable, Indifferent, and At Risk.

Secure customers are “very satisfied” overall with their local electricity utility. They definitely would not
switch to a competitor if they could and definitely would recommend Hydro One Brampton.

At Risk customers are “very dissatisfied” with their eleciricity ufility, “definitely” would switch and
“definitely” would not recommend it.

Customer Loyalty Groups
Secure Favorable Indifferent At Risk
Hydro One Brampton
2010 22% 16% 55% T%
2009 20% 13% 52% %
2008 - - - -
2006 13% 169 58% 11%

Base: intal respondents / {-) Hydre Cne Brampton was not a participant In the sWvey year
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Customer Loyalty Groups
Secure Favorable Indifferent At Risk

Ontario
2010 21% 1% 52% 15%
2009 21% 14% 53% 12%
2008 21% 1% 54% 8%
2006 14% 13% 62% 11%
2006 13% 1% 61% 14%

Mational
2010 17% 14% G0% 9%
2009 17% 16% 58% 8%
2008 18% 16% 58% 9%
2006 16% 1% 64% T%
2006 13% 11% 64% 12%

Ba5e: 103l respondents
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The Loyalty Factor

H National B Ontario HHydro One Brampton

At risk

Indifferent

Still favorable

Secure

0% 10% 20% 30% 40% 50% 60%

T0%
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There truly is a difference in perception between Secure and At Risk customers, let's take a look at

what our overall* survey shows:

Cur research shows that Secure customers do exist and they represent an important and substantive
portion of the customer base and second, with education and dialogue the percentage of At Risk
customers can drop virtually in half [see prefpost survey on satisfaction results].

UtilityPULSE

% of respondents who said:

- the amount owed on bill was too high

- they had a hilling/statement problem

- the bill problem was solved

- the utility tells the truth and is truth about its operations.
- deals professionally with customers' problems

- the utility is a leader in energy conservation

- the utility keeps customers well informed

- the utility treats customers in a fair and equitable manner
*Base: data from the full 2010 database

Secure

36%
4%

00%
81%
86%
4%
95%
87%

At Risk

58%
32%
42%
47%
60%
52%
65%
48%
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Customer commitment

The first level of emotional commitment is measured

. . Would you continue to do business with your
through the UtilityPULSE question about whether a local electricity provider ...
customer would continue to use the services of their @ Hydro One Erampton = MaBional m Ontaric
utility — even if they had a choice. Wanting to remain
with a company is far and away more powerful than

needing to remain with a company.

Typically when customers want fo remain with a
company there are higher ratings for such atiributes as:
respected as a company, maintaining high standards of
business ethics, being customer-focused and treating

sfmitsly would Probatly woslkd Mighi or mighi Frotably would Cefinkisdy would

customers as if they are valued, and providing good e mem neimmua oicindue momie

value for the money.

Though customers can not physically leave you, they can emotionally leave you and when they do it
becomes an extreme challenge to gamer their participation in or support for utility initiatives.
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How likely are you fo continue fo do business with Hydro One Bramptonfvour independent electricify
refailer? Would you say you...?

Electricity customers' loyalty — Would they continue to do business with their current provider?

Hydre One Brampton National Ontario
Definitely would confinue 52% 41% 57%
Probably would continue 31% 32% 27%
Might or might not continue 10% 17% 6%
Probably would not confinue 1% 3% 2%
Definitely would not continue 2% 2% 5%

Base: intal respandents

Eleciricity customers' loyalty — Would they continue to do business with their current provider?

Hydro One Brampton 2010 2009 2008 20046
Top 2 boxes: ‘Definitely + Probably’ 87% 81% . B2%

would continue

Base: intal respondents { {-) Hydre One Brampton was not 3 participant In the suvey year
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Eleciricity customers' loyalty — Would they continue to do business with their current provider?
Crwerall Buy direct from
Hydro One Brampton Hydro One Brampton Purchase l'rum_lndependent
Retailer

Definitely would continue A2% 56% 14%
Probably would continue IN% 32% 17%
Might or might not continue 10%: T% 35%
Probably would not continue 1% 1% G

Definitely would not continue 2% 1% 15%:

Base: intal respondents
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Word of mouth

Hamessing word of mouth support is difficult. Yet it is true that customers have always valued
opinions expressed directly to them by credible or trusted sources. Word of mouth cuts through the
marketing noise and hype quickly and effectively.

While word of mouth is certainly a complex subject, there are two forms of word of mouth which ufilities
need to understand. The first is Experience-based word of mouth which is the most common and maost
powerful form. [t results from a customer's direct experence with the utility or the re-statement of a
direct experience from a trusted source.

The second is Relay-based word of mouth. This is when customers pass along important messages to
others based on what they have leamed through the more traditional forms of communications. For
example, if the utility was communicating an offer for “free LED lights™ chances are high that the offer
will be “relayed” to others through word of mouth.

The dictionary definition of “advocate™ is “Plead for, defend, champion, recommend, support”.
Advocates, create more advocates because they are more willing to act than customers who are
considered indifferent.
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As stated previously, creating customer advocates
can he especially important for a company in a
regulated industry. In the absence of customer
advocates, or worse, in a situation where customers

Would you recommend your local electricity provider

Immm--lu-lm

speak unfavourably about a company or actively work
to support issues that are counter to those the
company supports, companies can suffer a varety of
negative consequences like increased business
costs, complaints to regulators, lawsuits, fines and
construction delays. For an electric utility, specific
examples of potential positive advocacy behaviour Cnftty wosks Pty ot Mg o i Probasty wenk Cutenly e
include:

9§ 348§ ¥ 8

+« Recommending that other customers specifically locate in the geographic area that is serviced
by that utility

« Supporting the ufility's positions or actions on energy-related public issues, including the
environment

« Supporting the utility’s position on the location and construction of facilities

« Providing testimonials about positive experiences with the utility
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How fikely would you be fo recommend that a friend or colleague buy electricity from Hydro One

Brampton/your independent electricity retaifer? Would you say you...?
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Electricity customers” loyalty — Would you recommend ...
Hydro One Brampton Mational Omntario
Definitely would recommend 38% 0% 35%
Probably would recommend 33% 4% 20%
Might or might not recommend 1% 2%, 17%
Probably would not recommend 2% 5% 5%
Definitely would not recommend 4% 40, T%

Base: intal respandents

Customer service and customer opinion are not the same thing. Service is not in the hands of

customers, but complaining about it (or complimenting i) is. However word of mouth only works if
there is something worthwhile talking about — which is one of the reasons why Simul consistently
reminds its clients to ensure that the good news stories get some exposure via their websites or

through conventional channels.
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Electricity customers® loyalty — Would you recommend _._

would recommend

Owerall Buy direct from Purchase from
Hydro One Brampton Hydro One Brampton Independent Retailer
Definitely would recommend 8% 41% 17%
Probably would recommend 33% 35% 14%
Might or might not recommend 17% 16% 33%
Probably would not recommend 2% 2% E%
Definitely would not recommend 4% 1% 28%
Base: intal respandents
Electricity customers® loyalty — Would you recommend ...

Hydro One Brampton 2010 2009 2008 20046
Top 2 boxes: ‘Definitely + Probabily® 71% 739% _ 6%

Base: iotal respondents / {-) Hydre One Brampton was niot a participant In the suvey year
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Corporate image

The overriding reason for the burgeoning concem for conporate identity is abundantly clear. We live in
a time of immense environmental complexity and change, and consequently corporations have been
forced to significantty alter their strategies to better compete and survive. Corporate image is
comprsed of a number of intemelated vanables: corporate identity, corporate communication,
corporate image, and corporate reputation.

Corporate identity is the reality of the corporation. It is the unique, individual personality of the
company that differentiates it from other companies. To use the marketing metaphor, it is the corporate
brand. Corporate communication is the aggregate of sources, messages, and media by which the
corporation conveys its unigueness or brand to its various audiences. Corporate image and corporate
reputation are in the eye of the beholder. Image is the mental picture that people have of an
organization, whereas reputation constitutes a value judgment about the company's attributes.

A strong positive image with the general public can be beneficial to the utility organization. Research
suggests that a prominent corporate image and an outstanding reputation are consequential factors in
attracting a high quality workforce. It is widely believed that a positive reputation in the eyes of
employees is a prime causal factor of high morale and productivity.

UtilityPULSE
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Eleven attributes measured in the annual UtilityPULSE survey are strongly linked to a utility’s image.
Customers expect that your utility will conduct its business professionally AND be a proactive

enterprise. Here is how your customers responded:

Atiributes strongly linked to a hydro utility’s image

Company Leadership

Hydro One

Brampton

Is trusted and trustworthy

Is a respected company in the community 0% 84%
Can be counted on io keep its promises to customers and the community 83% TE%
Influential in the elecirc utility indwstry B5% 2%
Influential in local business community 85% TEW%
A leader in promoting energy conservation B2% TE%
Corporate Stewardship
Maintains high standards of business ethics 6% a0%
Can be counted on to tell the truth 83% 4%
Takes steps to reduce the impact of its operations on the environment B3% TE%
Beyond providing jobs and paying taxes, is socially respansible 82% 7%
Considered a fair and eguitable employer B4% 82%
B6% B0%

Base: total respondents with an opinion
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Corporate Credibility & Trust

In today's world, with the Intemet and twenty-four-hour media/news coverage on TV, corporate
reputations which take decades to build can be destroyed in one news cycle. With disgraced
executives making headlines everywhere, corporations must demonstrate social and moral
responsibility as a matter of their own survival. Reputation matters, now more than ever. Corporate
behaviours and corporate social responsibiliies has always been the central point of corporate
reputation. Trust is an indispensable part of corporate reputation and is also an important prerequisite
for the formation of customer loyalty.

Based on economic and other societal impacts many Canadians have been using words such as
credibility and trust to describe their place of work or the place(s) where they do business. Yet if you
ask 5 people for a definition of credibility and trust chances are you’ll get 5 definitions. Our research

shows that the under-pinning components that lead a person to believe that an organization has
credibility and can be trusted are: Knowledge, Integrity, Involvement and Trust.

Where does the employee fit into this? The reality is, customer-employee interactions are in many
ways the acid test for determining the strength of each of the four components of credibility and trust.

UtilityPULSE
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Employees give life to the company’s promises, either proving that they are real or proving that they
don't really matter. The human touch makes a critical difference.

S0 what is the value equation? People come to trust what they believe, and believability is a function of
personal experence. If you provide me with accurate information or you tell me something and it's
consistent with my experience, then | believe you and trust you. You become credible.

As customers become more and more overloaded, and time-pressed for that matter, they become
increasingly skeptical about fraditional company advertising, marketing and communications. They
start to rely on their own experence or those of the people they trust to make judgments about the
utility and its people. Recommendations and comments from a credible source are far and away
stronger than any advertisement. That is why kitchen table style of dialogue has so much impact on
customer behaviour.

Every single member of a company, therefore, represents a point of credibility with their customers and
the outside world. From the President to the receptionist, everyone is crfical in establishing the
trustworthiness of a company. A failure of credibility on the part of a single individual can help derail
the public’s trust in an entire organization.

Credibility and trust are important assets for any utility attempting to influence their customers to adapt
to a changing future.
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your customers would respond:

Demonsitrating Credibility and Trust
Knowledge

Using the scale of agree strongly, agree somewhat, disagree somewhat, disagree strongly, here is how

Hydro One Brampton

The utility is seen as being knowledgeable about the services it tro
provides, about what is happening in the industry, and how customers Agree strongly
can reduce costs or create more value.
Integrity
The utility is seen as an organization that will act in the best interests of tro
its customers and can be counted on to provide services and resolve Agree strongly
problems in a professional manner.
Involvemnent
The utility is actively involved in the industry, in the community and in Agree strongly
things that affect the customer.
Trust

tro
The utility is an organization that can be trusted and is worthy of respect. Agree strongly

Overall* Agree strongly

Hydro One Brampton Networks Inc.
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How can service to customers
be improved?

Listening to customers is critical for gaining insight into their lives, their needs, as well as, their
frustrations, feelings, and behaviors. However, as Henry Ford said, “If | asked customers what they
wanted, we'd just have ended up with faster horses." There is a lot of truth to this. And when we speak
in reference to eleciricity service and what do customers want — what do they want improved — without
question, we are all inclined to say “lower prices”. Again another truth.

Qwer the 12 years that we have been conducting this survey for our electric utility customers we have
seen a dramatic shift in suggestions for improving service. It is frue that “hetter prices™ is sfill the
dominant suggestion received. In addition the scope or breadth of suggestions has widened — further
signaling the requirement for strong customer communications because all customers are not alike.
Just as in previous years, respondents were asked once again what their utility could do to improve
sernvice. Based on the changes we helieve that the customer expects their utility to provide information
and knowledge AND reduce the confusion which exists on topicsfissues that affect them as customers.

UtilityPULSE
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And we are interested in knowing what you think are the one or two most important things ‘your local

utility’ could do or fix fo improve service fo their cusfomers?

% of all suggestions

Better prices 1%
Improwe power reliability 11%
Be more environmentally sensitive T
Better communication with customers T%
Improwve billing T
Eliminate smart meters T%
Conservation: more info/more incentives/more rebates 6%
Staff issues 6%
Be more efficient 4%

"Base: data from the full 2010 database
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Qualitative guestions typically do not provide the statistical
richness that is associated with a quantitative question. Howewver,
they do provide words, phrases, insights into the thinking pattems
andfor feelings of customers. This means that qualitative
questions hawve an interpretive richness that assist in deriving
meaning from the survey. The broader range of suggestions that
we are getting in the survey is a sign that the customer base is

becoming more and more segmented. Mot all customers are the

-
same. }\V
For the past 20 years or so, certainly during our 12 years as ‘ i 1
¢ M

providers of the UtilityPULSE survey, companies and ufilities

struggle to find the right balance between cost-effective, technology-enabled approaches to customer
senvice and person-to-person contact. In addition the utility’s customer base has an uneven level of
interest and skill in using technology-enabling processes. While personal approaches have
advantages for many people, such as an ability to respond in a2 dynamic way to a customer inquiry,
they do require much more fraining, and cost more.
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Smart Meters and Time of Use

Qur research and files show when customers who are first introduced to the possibility of dynamic or
multi-level pricing they immediately state concems about price volatility and higher bills. Only through
participation will their concems be validated or rejected. We believe that it is important for your electric
utility to exercise caution in setting expectations.

Smart meters will provide information to customers — but will customers really find the information
useful? To some the answer is yes; but to many the answer is no. What it will do however, is serve
as a physical reminder to conserve. Customers who are more acfively engaged in reviewing and
analyzing their consumption information will undoubtedly have a greater impact on their use of energy.
Whether it translates to a reduction in cost from their old system of static pricing will vary by customer
and the elements that affect their lifestyle.

Feedback is a necessary but not always a sufficient condition for savings and awareness among
customers — campaigns for reducing energy consumption e.g., removal of older refrigerators have
been very successiul. However a concem that we have, and will attempt to monitor, revolves around
the notion of novelty. That is, when the novelty of smart meters and TOU wear off — then what? Will

UtilityPULSE
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utilities continue to invest in customer education and marketing communications to ensure that using

the data becomes a “way of life™?

EILOWATTHOURS

!’Mnu\dp\\\\

Mamy Ontario residents and small businesses have been equipped
with a new addition to their homes in the last few months —
provincially-mandated "smart meters' — which are replacing
traditional meters to measure the electricity used in homes. Still,
many customers don't really know what all that means.

For 2010, the annual survey for electric utilities polled a little deeper
into the subject areas of Smart Meters and TOU. Based on all of

the surveys completed we believe that many customers really do not know if they have a smart meter
or not — and, whether they are on TOU or not. In fact, based on the thousands of interviews done for
this year we suspect that many people already think they are on TOU when in fact, they are not.

Every utiity in the province of Ontario is at a
different stage in installing Smart Meters and
moving to TOU billing. What follows is data from
your survey that should be shared with those in
your organization with marketing communications

responsibilities.
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Smart Meter installed in home or small business

Hydro One Ontario
Brampton
Yes 33% 57%
Mo 47% H%
Don't Know 209 8%

Base: ntal respondents
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The Onfario government has mandated that smart
mefers be installed in homes and small businesses. A4
smart meter electronically tracks how much elecinicity
is used on an hourly basis, ensuning that bills are
based on real-ime consumption.

Do you know if you have one of these smart meters
instailed in your home or small business?

RERERERERG

Smart Meter installed in your home?

B Hydro One Brampien @ Ontarlo

AT%

Aware that billz will soon be calculated

Before this inferview, were you aware that the Onfario using Time of Use (TOU) rates?
government infends to ensure thal eleciricity bills are .
calculated based on Time-of-Use rates? o0% B Hydro One Brampton M Ontario
0% %
T0% -
Aware that Time-ofUse [TOU) Rates are coming? S0% -
Hydro One - - 50% -
Brampton Ontario A0% - I
Yes, Aware 62% T7% x :
Mo, Not aware 3% ooy 10% - 2% 1%
ﬂ“ -
Don't Know 2% 1% Yes Mo Don't know

Base: ntal respondents
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.. How many TOU pricing levels are
How many Time-of-Use pricing fevels are there ¥ m;r'e_, 9
depending on when the electricify is used ... '
B Hydre One Brampton B Ontaric
How many TOU pricing levels are there?
I-éyrd ro One Ontario B
rampton B%
2 23% 17% %
3 0% 46% 2t
4 15% 168% 0%
Don't Know 23% 21%
Base: total respondents aware of TOu
You sfated earfier that you have a smart mefer Already on TOU?
installed which paves the way for Time-of-Use
hilling, are you already on Time-of-Lise billing? H Hydro One Brampton B Ontario
0% -
80% -|
Already on TOU? 70% A
Hydro One . B0R
Brampton Ontario 0%
40%
¥ 0% 4%
&= 0%
20% -
N 6% 53%
2 10%
Don't Know 30% 12% e
Yes Mo Don't kmow
Base: nial respondents who have Smart Melers

UtilityPULSE
7



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

What time does the Off-Peak rate or lowest rate start on What are weekends and holidays considered?
weekda Monday to Friday)?
Hydro One Ontario I-Igt‘g:p?:: Ontario
Brampton
Tpm 16% 18% Off-peak 44% 0%
8pm 10 . Mid-peak 7% 12%
9pm 14% 735 On-peak 21% 11%
10pm 15% 13% Don't Know 18% 17%
Base: indal respondents aware of TOU
11pm 21% 14%
Dion't Know 14% 15%
Base i3l respandents aware of TOU For those on TOU what have you noticed about
the affect on the bill?
Hydro One Brampton @ Ontari
For those that are on TOU what is the affect on the bill? 90% - mUniana
B%
Hydro One Ontario 0% 5o0g
0% AR
Brampton 0%
. A%
Paying more 2% 32% 0%
- 0%
Paying less 10% 8% 108
%
Paying about the same 2% 48% Paying more Paying less  Paying about Don't know
the same
Don't Know T9% 14%

Ease: indal respondenis on TOU
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g : n z : - t diza
Filease tell me whether you agree strongly, agree zsomewhat, disagree Hydro One Hydro One

Brampton Brampton

somewhal, or dizagree sfrongly with each of the following statements:

Top 2 Boxes Bottom 2 Top 2 Boxes Bottom 2
TOU encourages customers to conserve energy B0% 14% B0% 16%

[ TOU encourages cUSTOMErs T SHITL energy consumpoon TE% 16% 779 16%:
TOU is too complicated to make any real impact 42% 48% 3% 61%
TOU provides customers with more information about electnety use and costs 700, 18% 829, 119
TOU helps electric utilities be more accurate and efficient when billing customers B8% 21% B7% 20%
TOU inereases revenues for electrie utiliies 73% 12% 57% 25%
TOU is a bad idea that won't make any real difference 43% 51% 38% 57%

Base: intal respondents with Smart Mebers

The data certainly supports the need for more customer education. We believe that it is important for
utilities to be proactive communicating with customers. In paricular there is a need to be prepared for
the number of customer inguiries that will be coming to the utility. Thoughtful answers delivered

consistently will be important to ensure your utility is seen in a manner which you wish to be seen.

UtilityPULSE
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FIT and MiCI"OF'T (Ontario benchmark only)

The Ontario Power Authority's Feed-In Tariff (FIT) and MicroFIT Programs will allow customers to
generate and sell renewable energy back to the grid.

Homeowners, farmers or small business owners have
the opportunity to develop a very small or “micro”
renewable electricity generation project (10 kilowatts ' P 7
or less in size) on their property. Under the MicroFIT '
Program, a guaranteed price will be paid for all the
electricity a project produces for at least 20 years.

Ontario’s feed-in tariff or FIT Program is North
America's first comprehensive guaranteed pricing
structure for renewable electricity production. it offers stable prices under long-term contracts for
energy generated from renewable sources. The FIT Program was enabled by the Green Energy and
Green Economy Act, 2009 which was passed into law on May 14, 2009. The Ontario Power Authority
is responsible for implementing the program.

UtilityPULSE
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Respondents paricipating in the Ontario Benchmark survey were asked to respond to the following

questions regarding FIT or MicroFIT programs.
Prior to this inferview how famifiar are you with the FIT or MicroFRt Program which encourages the
development of renewable energy such as wind or solar? Would you say you are very familiar,

somewhat familiar, not too familiar, or not af all famifiar with i? Will you be requesting information
from your utility about the FIT or
MicroFit program?
Familiarity with the FIT or MicroFit ram?
T | B ontario
. 90%
Very + Somewhat familiar EEL 60%
0%
Mot too + Not at all familiar 56% TO% -
60%
Don't k 0%
on oW s0% 4
Base: indal respondents In Ontarks benchmark ADS, -
30% 1
Considering the installation of a wind or solar project? 0% 4 16%
¥ 24% 0% -
e Very + Somewhat + Depends
No T3% Somewhat Probably +
Likehy Definitely Mot
Don't know 3% Likehy

Base: indal respondents In Ontarko benchmark

UtilityPULSE
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How much time before you mowve forward with your FIT or MicroFIT program?

How much time before you move forward
with your FIT or MicroFit project?

20% - @ Ontario

0% - 41%

] 18% 8%
8%
10%
~imm [ EH

Immediately 4tocd Tto 12 Oner 12 Depends  Don't know

While MicroFIT Projects are not large relative to FIT Projects, they can represent substantial sums of
maoney for homeowners, small business owners, institutions or communities. Of those contacted, four
out ten will be moving forward with their FIT or MicroFIT project over the next 12 months.

UtilityPULSE
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What do customers think about
electricity costs?

It seems the price of nearly everything these days is spiraling out of control. Food, clothing, gasoline
and basic commodities are costing us mare than ever today. We are concemed with the rising cost of
everything around us these days and with good reason. We find our salaries not rising to meet the cost
of everything we need and especially when it comes to those items we cannot live without, such as our
electricity or other forms of enengy to run our homes - Canadians appear to be growing wary of their
future purchasing power. Ontarians, in particular, are faced with the HST on July 1, 2010 which
automatically increases electricity costs.

Low-income customers are the most vulnerable because they spend a larger share of their budgets on
necessities like energy than better-off customers do and because their budgets already are stretched.
They also can least afford purchases of new, more energy-efficient heating systems and appliances.
Middle-income customers, too, feel the squeeze from higher energy-related prices.

What do customers think about costs?

UtilityPULSE
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Next | am going fo read a number of statements people might use a bout paying for their electricity.
Which one comes closest to your own feelings, even if none is exactly right? Paying for electricity is not
really a worry, Somefimes [ worry about finding the money to pay for efectricity, or Paying for electricify

is offen a major problem?

Hot a worry Sometimes Often Depends
Hydro One Brampton
<$30,000 38% 48% 10%
$30<$70,000 50% 2T% 11%
$70,000+ TT% 14% 7%
Base: iptal respondents
Hot a worry Sometimes Often
Hydro One Brampton
2010 65% 3% 0%
2009 G0% 20% 8%
2008 - - - -
2006 62% 7% 5% 4%

Base: intal respondents / {-) Hydre Cne Brampton was not 3 participant In the sWvey year

UtilityPULSE
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Hydro One

Erampton MNational Ontarie
Not really a worry 65% Ti1% 67%
Sometimes | wormy D0 0% —_—
Often it is a major problem o B0 s
Depends 2% 1% 2%

Base: iptal respondents

Is paying for electricity a worry or a major problem?

@ Hydro Ome Brampion mMational @ Ontarlo

%

Mot really a worry Sometimes | often It 2 @ major De pends
WOITy probiem

UtilityPULSE
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In spite of what customers believe about electricity prices — too high or low — their perceptions of value
received for the money is a befter indicator of pricing and value. 75% of Hydro One Brampton

customers with an opinion feel the utility provides good value for their money.

Not a worry Sometimes Often Depends

Ontario

2010 G7% 3% 8% %

2009 G7% 26% 4% %

2008 G4% 3% 0% %

2006 58% 8% 8% 4%
Mational

2010 T1% 20% 3% 1%

2009 G8% 3% 3% %

2008 G3% 3% 8% %

2006 G3% 25% 3% %

Base: total respandents
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What do small commercial
customers think?

The themesftopics identified by the LiilityPULSE survey indicate significant similarities between smaill
commercial customers and residential customers. Ower the 12 years that LHilityPULSE has underiaken
electric utility satisfaction surveys, it is evident that in some respects, we can infer that the small
business owner behaves in a similar manner to the residential customer. One area of overlap is the
receipt and payment of the utility bill. Specifically, since small businesses are often owner-managed,
they are seemingly just as interested as individuals in comparing their expendifures across
consumption categories. In fact, the business owner might be even more economically motivated to
reduce energy costs, as business people typically have a “botiom line” focus.

Based on our full data set from all 2010 surveys, small commercial customers have relatively similar
views about their utility. The tables associated with this report will contain your specific information as
it relates to residential and commercial customers. Recognizing that smaller data samples create
greater swings or spreads in the data we have compiled the following based on all of our 2010
discussions with small commercial and residential customers.

UtilityPULSE

ar
June 20110



Utility

As it relates 1o the six attributes associated with service delivery:

Very or fairly satisfied with. .. Residential Commercial
The time it tock to answer the phone T, B1%
The time it tock someone to deal with your problem T1% To%%
The helpfulness of the staff who dealt with your problem TE% BA%
The knowledge of the staff who dealt with your problem 7% B
The level of courtesy of the staff who dealt with your problem B5%, o7%
The quality of information provided by the staff member TE% B3%

"Ease: data from the full 2010 database

Residential Commercial

Very/somewhat satisfied 8% B9
Definitely/probably would continue B4% B4%
Definitely/probably would recommend TO% T2%

“Base: data from the full 2010 database
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Comparisons between Residential and Commercial.. . Top 2 boxes

Loyalty Groups Residential Commercial
Secure 20% 20%
5till Favourable 16% 15%
Indifferent 55% 5T%
At risk 8% T%

"Base: data rom the full 2010 database

Fiease fell me whether you agree strongly, agree somewhat, dizagree

somewhal, or dizagree sfrongly with each of the following statements: Residential Residential Commercial Commercial

Top 2 Boxes Bottom 2 Top 2 Boxes Bottom 2
TOU encourages customers to conserve energy TE% 20% B0 17%
TOU encourages customers to shift energy consumption TE% 18% B0% 15%
TOU is too complicated to make any real impact 38% B4 4% 51%
TOU provides customers with more information about electricity use and costs 70% 13% 249 11%
TOU helps electric utilities be more accurate and efficient when billing customers B7% 22% G8% 21%
TOU increases revenues for electric utilities 4% 20% 65% 19%
TOU is a bad idea that won't make any real difference 38% 5R% 44% H2%

"Base: data rom the full 2010 database

Utility
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Residential Commercial

Respondents with outage problems 35% A%
Respondents with billing problems 109 14%
“Base: data from the full 2010 database
Top 2 Boxes Residential Commercial
Initially 87% 80%
End of Interview 049 03%

"Base: data fom the full 2010 database
Top 2 Boxss: "very + faly satished"
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Method

The findings in this report are based on telephone
imerviews conducted for Simul Corp. by Consumer
Contact Ltd. betwean Aprl 13 - Aprl 21, 2010, with 401
respondents who pay or look after the electricity bills from
a list of residential and small and medium-sized business
customers supplied by Hydro One Brampton.

The sample of phone numbers chosen was drawn
randomly to insure that each business or residemtial
phone number on the list had an equal chance of being
included in the poll.

The sample was siratified so that B85% of the interviews
were conducted with residential customers and 15% with

commercial customers.

In sampling theory, in 18 cases out of 20 (85% of polls in
other words), the results based on a random sample of
401 residential and commercial customers will differ by
no more than +4.9 percentage points where opinion is
evenly split.

This means you can be 85% certasin that the survey
resulis do not vary by more than 4.9 percentage points in
either direction from results that would have been
obtained by interviewing all Hydro One Brampion
residential and small and medium-sized commerncial
customers if the ratio of residential to commercial
customers is B5%:15%.

The margin of emor for the sub samples is larger. To see

the emor margin for subgroups use the calculator at
hittp:{fwanw_sureeysystem_comisscale itm.

Imterviewers reached 847 households and businesses
from the customer list supplied by Hydre One Brampton.
The 401 who completed the interview represent a 47%
response rate.

The findings for the Simul/tliyPULSE Mational
Benchmark of Electric UHility Customers are based on
telephone interviews conducted March 11 through March
23, 2010, with adults throughout the country who are

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 14.1

Appendix A

91
June 20110



UtilityPULSE

responsible for paying electric ufility bills. The ratio of
B85% residential customers and 15% small and medium-
sized business customers in the Mational study reflects
the ratios used in the local community surveys. The
margin of emor im the Mational pell is £3.2 percentage
paoints at the 85% confidence level.

For the Mational study, the sample of phone numbers
chosen was drawn by recognized probability sampling
methods o insure that each region of the coumtry was
represented in proportion to s population and by a
method that gave all residential telephone numbers, both
listed and unlisted, an equal chance of being included in
the poll.

The data were weighted in each region of the country io
match the regional shares of the population.

The margin of emor refers only to sampling emor; other
non-random forms of emor may be present. Even in true
random samples, precision can be compromised by other
factors, such as the wording of guestions or the onder in
which gquestions were asked.

Ramdom samples of any size have some degree of
precision. A larger sample is not always better than a
smaller sample. The important rule in sampling is mot how
many respondents are selected but how they are
selected. A reliable sample selects poll respondents
randomily or in a manner that insures that everyone in the
population being surveyed has an equal chance of being
selected.

How can a sample of only several hundred truly reflect
the opinions of thousands or milions of electricity
customers within a few percentage points?

Measures of sample reliability are derved from the
science of statistics. At the root of statistical reliability is
probability, the odds of obtaining a particular cutcome by
chance alone. For example, the chances of having a coin
come up heads in a single toss are 50%._ A head is one of
only two possible outcomes.

The chance of getting two heads in two coin tosses is

less because two heads are only cne of four possible
outcomes: a head'head, headitail, tailhead and tail'tail .
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But as the number of coin tosses increases, it becomes
increasingly more likely o get outcomes that are either
close to or exactly half heads and half tails because there
are more ways to get such outcomes. Sample survey
reliability works the same way but on a much larger
scale.

As in coin tosses, the most likely sample cutcome is the
true percentage of whatever we are measuring across
the total cusiomer base or population surveyed. Mext
most likely are outcomes wery close to this true
percentage. A statement of potential margin of emor or
sample precision reflects this.

Some pages in the computer tables also show the
standard deviation (S.0.) and the standard emor of the
estimate (S.E.) for the findings. The standard deviation
embraces the range where 68% (or approximately two-
thirds) of the respondents would fall if the distribution of

answers were a nomal bell-shaped curve.

The spread of responses is a way of showing how much
the result deviates from the "standard mean™ or average.
In the Hydre One Brampton data on corporate image,

Simul converted the answers to a point scale with 4
meaning agree strongly, 3 meaning agree somewhat and
50 on (see in the computer tables]).

For example, the mean score is 3.61 for prowviding
consistent, refiable energy. The average is 283 for
working with customers to keep their energy costs
affordable.

For reliable energy the standard deviation is 0.58. For
affordable energy the 5.D. is 0.87. These findings mean
there is a wider range of opinion — meaning less
consensus — about whether Hydro One Brampton warks
with customers to keep their energy costs affordable than
about whether Hydro One Brampton energy supplies are
refiable.

Beneath the 5.0 in the tables is the standard emor of the
estimate. The S.E. is a measure of confidence or
refiability, roughly equivalent to the emor margin cited for
sample sizes. The S.E. measures how far off the
sample’'s resulis are from the standard dewviation. The
smaller the 5.E. the greater the reliability of the data.
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In other words, a low 5.E. indicates that the answers
given by respondents in a certain group (such as
residential bill payers or women) do not differ much from
the probable spread of the answers “predicted” in
sampling and probability theory.

Data in isolation are not as useful as findings compared
with other data. Te facilitate comparisons, Simul applied
significance testing in the computer amalysis to highlight
whiere Hydro One Brampton bill payers differ significanty
from respondents in the Simul Ontardo benchmark
SUMVEY.

Reading the tables from left to right, starting with the first
column ("TOTAL" or column A), columns headed A and C
were compared. These two columns show the data for
Hydro One Brampton customers and for bill payers in the
province as a whole. Where data are significantly
different in these columns, the letters A or C appear.

Reading down column A, for example, the statistic above
a letter C is significantly different from the walue in the
column headed C. An upper-case lefter indicates a
significant difference (larger than the margin of sampling
emor) at the 85% confidence level. A lower-case letter
signifies a difference at the 80% confidence level.
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; l’ 805 Foxcroft Bhed

Mewmarket ON L3X 1M8

Good things happen when work places work. You'll receive both strategic and pragmatic guidance about how to
improve Customer & Employee satisfaction with leaders that lead and a front-line that ks inspired. We provide: training,
consulting, surveys, diagnostic tools and keynotes. The electric utility industry is a market segment that we specialize
in. We've done work for the Ontario Electrical League, the Ontario Energy Network, and both large and small utilities.

For twelve years we have been talking to 1000°'s of ufility customers in Ontario and across Canada and we have
expertize that iz beneficial to every utility_

Culture, Leadership & Performance — Focus Groups, Surveys, Polls, Customer Service Excellence
Organizational Development Diagnostics
Leadership developmemnt Diagnostics ke. Change Readness, Leadership Service Excellence Leadership
Effectveness, Manageral Competencies
Strategic Planning Surveys & Polls Telephone Skills
Teambuilding Customer & Employee Focus Groups Customer Care
Organizational Culure Customer Satisfaction and Loyalty Dealing with
Benchmarking Surveys Difficult Customers

Benefit from our expertise in Customer Satisfaction, Leadership development and Frontline & Top-ine driven-change.
Call us when creating an crganization where more employees satisfy more customers more often, is important.

Your personal contact is:
5id Ridgley, CSF, MBA
Phone: (905) 895-7900 Fax: (905) 895-7970 E-mail: sridgley@simulcorp.com

UtilityPULSE

95
June 20110



H W N

]

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 15.0

Page 1 of 1

Filed: 30-June-2010

CONDITIONS OF SERVICE INTRODUCTION

At the time of submission of this rate application, Hydro One Brampton has revised its
Conditions of Service and is notifying its customers of the proposed changes. A copy of Hydro
One Brampton’s proposed revised Conditions of Service has been provided as Appendix B at
Schedule 15.1 of this Exhibit (the following section).

The proposed Conditions of Service is expected to be in effect August 1, 2010. The document

has been revised primarily to accommodate the Green Energy Act and the MicroFIT program.
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CONDITIONS OF SERVICE

Hydro One Bra Metworks Inc.

EREFACE

The Distribution System Code {(DSC) requires that every Distributor produce its own “Conditions
of Service” document. The purpose of this document is to provide a means for communicating
the types and level of service available to the Customers within Hydro One Brampton's service
area. The Distribution System Code requires that the Conditions of Service be readily available
for review by the general public. In addition, the most recent version of the document must be
provided to the Ontario Energy Board (OEB), which in turn will retain it on file for the purpose of
facilitating dispute resolutions in the event that a dispute cannot be resolved between the
Customer and its local distributor.

This document follows the form and general content of the Condition of Service template
appended to the DSC. The template was prepared to assist Distributors in developing their own
"Conditions of Service” document based on cument practice and the DSC. Hydro One
Brampton has expanded on the contents to encompass local charactenistics and other specific
requirements.

The General section containg references to senvices and requirements that are common to all

Customer clazses. Thiz section covers items such as Rates, Billing, Hours of Operation,
Emergency Response, Power Quality, Available Voltages, Metering Back-Up Generation and
Deposits.

The Customer Specific section contains references to services and requirements specific to
the respective Customer class. This seclion covers itemz such as Service Enfrance
Requirements, Delineation of Ownership, Special Contracts, etc.

Other sections include the Glossary of Terms, Tables and References.

Subszequent changes will be incorporated with each submission to the OEB.
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TABLE OF CONTENTS

Hydro One Brampton Networks Inc.
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INTRODUCTION

Identification of Distributor and Service Area

Hydro One Brampion Networks Inc., referred to herein as "Hydro One Brampton,” (H.O.B.) is
a corporation incorporated under the laws of the Province of Ontario and a Distributor of
electricity.

H.Q.B. iz licensed by the Ontario Energy Board ("OEB") to supply electricity to Customers as
described in the Transitional Distribution License issued to H.O.B. on Aprl 1, 2000 by the
OEB ("Disfribution License™). Additionally, there are requirements impozed on H.O.B. by the
various codes refemed to in the License and by the Electricity Act, 1998 and the Ontario
Energy Board Act, 1998.

H.C.B. may only operate distribution facilities within its Licensed Temitory as defined in its
Distribution License. Thig service area is subject to change with the OEB's approval.

Mothing contained in these Conditions or in any contract for the supply of electricity by H.OB.
shall prejudice or affect any rights, privileges, or powers vested in H.O.B. by law under any
Act of the Legislature of Ontario or the Pariament of Canada, or any regulations there under.

Distribution Overview

H.0.B. distributes electrical power through ite 13.8kV, 276K\ and 44 0KV primary distribution
systems. On the 27 .6kV and 44 0kV systems, feeders are amanged to run radial by
maintaining open points between interconnections. The 44_0k\ feeders alzo supply
distributicn fransformers through a 13.8kV sub distribution system.

H.0 B. maintains an underground network system a distinct area in Brampton. This low
voltage secondary network system may be available to some Customers in the downtown
core of the City of Brampton as a source of supply at 1200208V, depending on the local
capacity of the system and the energy requirements of the Customer.

The supply of electricity by H.O_B. to any Customer will be at one of the following primary
voltage levels: 44 .0kV, 27 6k\ or 13.8kV depending on the proximity of the Customer's
premizes to the nearest distributicn facility.

Related Codes and Governing Laws

The supply of electricity or related services by H.O.B. to any Customer shall be subject to
various laws, regulations, and codes, including the provisions of the latest editions of the
following documents:

Electricity Act, 1998 } part of the Energy Competition
Ontario Energy Board Act, 1998 } Act, 1998
Distribution License

Affiliate Relationzhips Code
Tranzmission System Code
Distribution System Code
Retail Settlement Code
Standard Service Supply Code

el ol
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In the event of a conflict between this document and the Distribution License or regulatory
codes izsued by the OEB, or the Energy Competition Act, 1998 (the "Act"), the provisions of
the Act, the Disfribution License and associated regulatory codes shall prevail in the order of
priority indicated above. If there is a conflict bebween a Conneclion Agreement with a
Customer and this Conditions of Service, this Conditions of Service shall govemn.

When planning and designing for electricity service, Customers and their agents must refer to
all applicable provincial and Canadian electrical codes, and all other applicable federal,
provincial, and municipal laws, regulations, codes and by-laws to also ensure compliance
with their reguirements. Without limiting to the foregoing, the work shall be conducted in
accordance with the latest edition of the Ontario Ceccupational Health and Safety Act (OHSA),
the Regulations for Construction Projects and the harmonized Electric Utility Safety
Association (EUSA) rulebook.

Interpretations
In these Conditions, unkess the context otherwise requires:

- headings, paragraph numbers and underiining are for convenience only and do not
affect the interpretation of this Conditions;

- words referring to the singular include the plural and vice versa;

- words referring to a gender include any gender

Amendments and Changes

The provisions of this Conditions of Service and any amendments made from time to time
form part of any Contract made between H.O.B. and any connected Customer, Retailer, or
Generator, and this Conditions of Service supercedes all previous conditions of senvice, oral
or written, of H.O.B. or any of its predecessor municipal electric utilities as of its effective
date. In the event of changes to this Conditions of Senvice, H.O.B. will issue a notice with the
Customer's bill. H.O B. may also issue a public notice in a local newspaper.

The Customer is responsible for contacting H.O.B. 1o ensure that the Customer has, or to
obtain the cument version of this Conditions of Service. H.O.B. may charge a reasonable fee
for providing the Customer with a copy of this document.

Contact Information

H.O.B. can be contacted 24 hours a day at 905-840-6300 or such other numbers as H.O.B.
may advise through its website, invoices or otherwize. Nomal working hours are Monday to
Friday between 8:30 a.m. and 430 p.m. The corporate mailing address iz 175 Sandalwood
Parkway West, Brampton, Ontario, L7A 1ES5.

Customer Rights

H.C.B. shall only be iable to a Customer and a Customer shall only be liable to H.O.B. for
any damages that arise directly out of the willful misconduct or negligence:

- of H.O.B. in providing distribution sernvices to the Customer;

- of the Customer in being connected to H.O.B.'s distribution system;

- of H.O.B. or Customer in meeting their respective obligationg under this Conditions,
their licences and any other applicable law.
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Motwithstanding the above, neither H.O.B. nor the Customer shall be iable under any
circumatances whatsoever for any loss of profits or revenues, buginess intermuption losses,
lozs of confract or loss of goodwill, or for any indirect, consequential, incidental or special
damages, including but not mited to punitive or exemplary damages, whether any of the said
liability, loss or damages arise in contract, tort or otherwize.

The Customer or Embedded Generator shall indeminify and hold harmless H.OB., its
directors, officers, employees and agents from any claims made by any third parties in
connection with the construction and installation or operation of a generator by or on behalf of
the Customer or the Embedded Generator.

Distributor Rights
Access to Customer Property

H.0 B. shall have access to Customer property in accordance with section 40 of the
Electricity Act, 1998

Safety of Equipment

The Customer will comply with all aspects of the Ontario Elecirical Safety Code (latest
edition) with respect to inguring that equipment is properly identified and connected for
metering and operation purposes and will take whatever steps necessary to comect amy
deficiencies, in a timely fashion. If the Customer does not take such action within a
reasonable time, H.O.B. may disconnect the supply of power to the Customer.

The Customer shall not build, plant or maintain or cause to be built, planted or maintained
any structure, tree, shrub or landscaping that would or could obstruct the running of
distribution lines, endanger the eguipment of H.OB_, interfere with the proper and safe
operation of H.O.B.'s facilities or adversely affect compliance with any applicable legislation in
the sole opinion of H.O.B.

The customer iz responsible for ensuring that the slope of the grading from the building
permitz natural drainage of water away from the building. He is alzo responsible for any
settling of the grade that causes damage to H.O.B."s underground plant.

The Customer shall not use or interfere with the faciliies of H.O.B. except in accordance with
a written agreement with H.O.B. The Customer must also grant H.O.B. the right to seal any
apparatus where an electrical connection could potentially be made on the line side of the
revenue metering equipment (unauthorized unmetered load)

The Customer will provide a convenient and safe place, satisfactory to H.O.B., for installing,
maintaining and cperating its equipment in, on, or about the Customer's premises. H.O.B.
assumes no risk and will not be liable for damages resulting from the presence of its
equipment on the Customer's premises or approaches thereto, or action, omission or
occumence beyond ite confrol, or negligence of any Persons over whom H.O_B. has no
control.

Customers will be required to pay the cost of repairs or replacement of H.O.B."s equipment
that has been damaged or lost by the direct or indirect act or omission of the Customer or its
Agents.
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Operating Control

The physical location on Customer's premises at which a distfributor's responsibility for
operational control of distribution eguipment ends is defined by the DSC as the “operational
demarcation point” (i.e: customer's primary isolating to his transformer).

Operational demarcation points for non flat-rate services are identified in tables 1.1 to 1.5,

For unmetered (flat-rate) overhead services the demarcation point is the connection point at
the customers service mast. For unmetered underground services the demarcation point iz
gither in the customer's handwell (if used) or the secondary spades of H.O_B."s mini-pad
transformer.

H.C.B. will define its’ point of Operating Control for each site as required. No Person shall
operate remove, replace, alter, repair, ingpect or tamper with H.O_B."s equipment unless they
are an employee or an agent of H.O.B._, or other Person lawfully entitled to do so.

Repairz of Defective Customer Electrical Equipment

The Customer will be required to repair or replace any equipment owned by the Customer
that may affect the integrity or reliability of H.O.B."s distribution system. If the Customer does
not take such action within a reasonable time, H.O.B. may disconnect the supply of power to
the Customer. H.O.B.'s policies and procedures with respect to the disconnection process are
further described in these Conditions.

Repairz of Customer’s Physical Structures

Construction and maintenance of all civil works on private property cowned by the Customer,
including such items as transformer vauliz, transformer pads, cable chambers, cable pull
rooms and underground conduit, will be the responsibility of the Customer. All civil work on
private property that facilitates H.O.B. Equipment must be inspected and accepted by H.OB.

The Customer is responsible for the maintenance and safe keeping conditions satisfactory to
H.O.B. of its structural and mechanical facilities located on private property.

Force Majeure

Other than for any amounts due and payable by the Customer to Hydro One or by H.O.B. fo
the Customer, neither H.O.B. nor the Customer shall be hald to have committed an event of
default in regpect of any obligation under these Conditions of Service if prevented from
performing that obligation, in whole or in part, because of a Force Majeure event.

If a Foree Majeure Event prevents either party from performing any of its obligations under
these Conditions of Service, that party shall:

a) other than for Force Majeure Events related to acts of God, promptly notify the other
party of the Force Majeure Event and its assesament in good faith of the effect that the
event will have on its ability to perform any of its obligations. If the immediate notice is
not in writing, it shall be confirmed in writing as soon as reasonably practical;

b)  not be entitled to suspend performance of any of its obligations under these Conditions
of Service to any greater extent or for any longer time that the Force Majeure requires it
to do;

c) use its best efforts to mitigate the effects of the Force Majeure Event, remedy its
inakility to perform, and resume full performance of its obligations;
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d)  keep the other party continually informed of its efforts; and

e) other than for Force Majeure Events related to acts of God, provide written notice to the
other party when it resumes performance of any obligations affected by the Force
Majeure Event;

f)  if the Force Majeure Event iz a strike or lock out of H.O.B."s employees or authorized
agents, H.O.B. shall be entitled to discharge its obligations to notify its Customers in
writing by means of placing an ad in the local newspaper.

Disputes

To resolve disputes, H.O.B. will follow the terms of Section 23 of the Transiticnal Distribution
Licence.

Section 23 of the Transitional Distribution Licence stafes:

The Licensee shall:

a)

k)
c)
d)

)

establish proper administrative procedures for resolving complaints by customers and
other market participants’ complaintz regarding services provided under the terms of
this License;

publish information which will facilitate its Customers accessing its complaints resolution
[process,

refer unresolved complaints and subscribe to an independent third party complaints
resolution agency which has been approved by the Board,

make a copy of the complaints resolution procedure available for inspection by
members of the public at each of the Licensee's premiges during normal business
hours;

give or send free of charge a copy of the procedure to any person who reasonably
requesis it; and

keep a record of all complaints whether resolved or not including the name of the
complainant, the nature of the complaint, the date resclved or refermred and the result of
the dispute resolution.
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DISTRIBUTION ACTIVITIES (GENERAL)

Connections - Process and Timing

Under the terms of the Distribution System Code, H.O.B. has the obligation to either connect
or to make an offer to connect any Customers that lie in its service area.

The Customer or its representative shall consult with H.O.B. conceming the availability of
supply, the supply voltage, service location, metering, and any other details. These
requirements are separate from and in addition to those of the Electrical Safety Authority.
H.C.B. will confirm, in writing, the characteristics of the electric supply.

The Customer or its authorized representative shall apply for new or upgraded electric
sernvices and temporary power services in writing. The Customer is required to provide
H.O B. with sufficient lead-time in order to ensure:

(a) the timely provision of supply to new and upgraded premises or
(b) the availability of adequate capacity for additional loads to be connected
in existing premises.

H.O.B. shall make every reasonable effort to respond promptly to a Customer's request for
connection. H.O.B. shall respond to a Customer's written reguest for a Customer connecticn
within 15 calendar days of receipt of the written request. H.O.B. will make an offer to connect
within 30 calendar days of receipt of the written request, unless other necessary information
is required from the Customer before the offer can be made.

H.C.B. shall make every reasonable effort to respond promptly to a generator's request for
connection. In any event H O B. shall provide an initial consultation with a generator that
wishes to connect to the distribution system regarding the connection process within thirty
(30} calendar days of receiving a written request for connection. A final offer to connect a
generator to its distribution system shall be made within thirty (30) calendar days of recaiving
a written request for connection, unless other necessary information outside the distributor's
control is required before the offer can be made.

H.C.B. shall make every reasonable effort to respond promptly to ancther distributor's
request for connection. H.O_B. shall provide an initial consultation with another distributor
regarding the connection process within thirty (20) days of receiving a written request for
connection. A final offer to connect the distributor to H.O.B.'s distribution system shall be
made within ninety (90) days of receiving the written request for connection, unless other
necessary information outside the distributor's control is required before the offer can be
made.

H.Q.B., in its discretion, may require a Customer, generator or distributor to enter into a
Connection Agreement with H.O_B. including terms and conditions in addition to those
expressed in this Conditions.

If special equipment iz required or equipment delivery problems cccur then longer lead times
may be necessary. H.O.B. will notify the Customer of any extended lead times.

In addition to any other requirements in these Conditions, the supply of eleciricity is
conditional upon H.O.B. being permitted and able to provide such a supply, obtaining the
necessary apparatus and material, and constructing works to provide the service. Should
H.O.B. not be permitted or able to do so, it iz under no responsibility to the Customer
whatsoever and the Customer releases Hydro from any liability in respect thereto.
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Building that Lies Along

For the purpose of these Conditions, "lies along” means a Customer property or parcel of
land that iz directly adjacent to or abuts onto the public road allowance where H.O B has
digtribution facilities of the appropriate voltage and capacity.

Under the terms of the Distribution System Code, H.O_B. has the Obligation to connect
(under Section 28 of the Electricity Act, 1998) a building or facility that “lies along” its
digtribution line, provided:

a) the building can be connected o H.OB.'s distribution system without an Expansion or
Enhancement and,

b) the senvice installation meets the conditions listed in the Conditions of Service of the
Distributor that owns and operates the distribution line.

The location of the Customer's senvice entrance eguipment will be subject to the approval of
H.0.B. and the Electrical Safety Authority.

Expansions [ Offer to Connect

Mote: For residential or Commercialfindusirial Subdivision Services, please see sample
Subdivision Agreements in Appendices #2, #5, and #7 respeciively. The balance of this
section describes the relationghip with a customer wishing to connect

Under the terms of the Distribution System Code, H.O.B. is required to make an “offer to
connect: if, in order to connect a Customer, H.O.B. must construct new distribution
system facilities or increase the capacity of existing distribution facilities (i.e. and
“Expanszion” of itz system). In making an “Offer to connect®, H.O_B. will include, without
limitation, the following component, as applicable:

a.  the Capital Contributicn
b. the Security Deposit

The cost associated with the Expansion is to be fair and reasocnable. Refer to Tables 1.1
to 1.5 in Section 3 for Basic and Capital Contribution Fees of each Customer Class and
the respective ownership demarcation point.

H.C.B. will perform an economic evaluation to determine whether the future revenue from the
Customer will pay for the capital and on-going maintenance costs of the Expansion project
(refer to methodology and assumptions in the DSC Code —Appendix B). At the discretion of
H.0.B., the capital costs for the Expansion may include incremental costs associated with the
full use of H.O.B.'s existing spare facilitiez or equipment, which may result in an adverse
impact to future Customers. The economic evaluation will be based on the Customers
proposed load.

In performing the economic evaluation, should the Net Present Value (NPV) of the costs and
revenues associated with the Expansicn be less than zero, a capital contribution in the
amount of the shorifall is required. H.O.B. has the choice of either;

(a) collecting thiz shorifall from the Customer or,
(b) absorbing this shortfall.
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H.0 B. may charge a Customer that chooses to pursue an altemative bid any costs incurmed
by H.O_B. associated with the expansion project, including but not limited to the following:

- Ceosts for additional design, engineering, or installation of facilities required to complete
the project that were made in addition to the criginal offer to connect.

- Costs to review designs prepared by customer or customer representative.

- Ceosts for inspection or approval of the work performed by the contractor hired by the
Customer.

Offer to Connect

H.CQ.B.'s offer to connect will be an estimate of the costs to construct the expansion and not a
firm offer, the final amount charged to the Customer will be based on actual costs incurred.
H.O.B. will calculate the first estimate and the final payment at no expense to the Customer.

Capital Contributions

If applicable, the capital contribution charges collected from the Customer is to be consistent
with the respective Customer Class as outlined below:

Clazs 1 — Residential Single Service:

- Overhead: Confribution is not collected for up to a 200amp 120240 volt service and the
Utility supplying a maximum 30 meter of service cable. Consult with Uility for rural
services or services larger than 200 amp at 1207240 volt.

- Underground: Confribution s collected for work involved in supplying and installing a
service from the street line into the customer's meter base. A credit equivalent to the
cost of supplying and installing up to 30 meters of overhead secondary conductor and
an overhead transformer rated for 200 amp 1207240 volt capacity shall be applied to the
recoverable costs incumed.

Class 2 — General Service (Below 50 kW):

- Mo Transformation required on private property. (Overhead or Underground):
Contribution is collected from Customer.

Class 3 — General Service (50 kW — 1499 kW):

- Single building, 50 kW — 250 kW (No Transformation on Customer's property):
Caontribution is collected from Customer

- Single building, 50 kW — 1499 kKW (Transformation on Customer's property):
Contribution is collected from Customer

- Subdivisions, multi-unit or townhouse complex/developmients:
Caontribution is collected from Customer

Class 4 — General Service (1500 kW and above):
- Contribution is collected from Customer.
MNote: Customers who are serviced from H.O.B."s 44 kV or 27.6 KV distribution system and

own a high-voltage switchgear/transformer and whose monthly demand is less than
1500 kW are included in Class 4.
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Settliement of Capital Contributions — Residential Subdivisions

The initial demand proposed by the Customer must be reasonable and shall be subject to
acceptance by H.O.B. However, if after bwo (2) years from the In-Semvice Date, the
Customer's 12-months rolling average monthly demand iz less than 90% of the Incremental
Demand for the Expansion, the Customer and H.O_B. agree to:

- re-do the economic evaluation based on the Customer's actual 12-months average
monthly demand

- recalculate the amount of capital contribution

readjust accordingly the expected Incremental Revenue

- the Customer or H.O.B. shall reduce the difference in the capital confribution to zero by
paying the balance no later than 30 days after the date of H.O.B_'s notice of capital
contribution setiement.

Rebates Related to Expansions — Residential Subdivizions

In scenarios where H.O B. is required to install new plant solely for the connection of a
Customer, the Customer will be required to pay H.O.B. 100% of the calculated shorifall. If
within 5 years from the connection date, non-forecasted Customers shall contribute their
share and the first Customer will be entitled to a rebate as outlined in H.0.B."s rebate

process.
Supply Agreement and Securities

To keep H.O.B. harmless as a result of H.O.B. agresing fo reduce the amount of capital
contribution required for the Expangion, the General Service Clags 3 & 4 Customers (i.e. 700
kW and above) shall enter into a Supply Agreement and provide a securnity deposit to cover
for the difference between the actual costs incumed by H.O.B. and the capital contribution{s)
paid by the Customer.

With each subsequent renewal of the security depasit the Customer’s liability shall be
reduced by an amount equal to the actual incremental revenue collected since the in-service
date. The residual debt, if any, iz due 5 years after the in-senvice date, or upon termination of
the Supply Agreement. The obligation to pay any outstanding amount shall survive the
termination of the Supply Agreement. An imevocable (standby) letter of credit or a letter of
guarantee from a chartered bank, trust company or credit union is acceptable in lieu of a cash
deposit. This security deposit is in addition to any other charges or deposite that may be
required by H.O.B. and is to be provided prior to the connection of service.

Connection Denial

The Distribution System Code provides for the ability of a Distributor to deny connections. A
Distributor iz not obligated to connect a building within its service area if the connection would
result in any of the following:

- Contravention of existing laws of Canada and the Province of Ontario,

- Violations of conditions in H.O.B_'s License,

- Use of a digtribution system line for a purpose that it does not serve and that the
Distributor does not intend to serve,

- Adverse affect on the reliability or safety of the distribution system,

- Public safety reasons or imposition of an unsafe work situation beyond, normal risks
inherent in the operation of the distribution system,

- A material decrease in the efficiency of the distributor's distribution system connection,
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Discriminatory access to distribution services,

If the person requesting the connection owes H.O.B. money for distribution services,
Potential increases in monetary amounts that already are in armmears with the distributor,
If an elecirical connection to H.O B.'s distribution system does not meet H.O B.'s design
requirements, or

- Any other conditicns documented in H.O.B.'s Conditiong of Service document.

If H.O.B. refuses to connect a building in its service area that lies along one of its distnbution
lines, H.O_B. shall inform the person requesting the connecticn of the reasons for the denial,
and where H.O.B. i able to provide a remedy, make an offer to connect. If H.O.B. iz not
capable of rezolving the izsue, it is the rezponsibility of the Customer to do so before a
connection can be made.

Ingpections Before Connections

Mote: For Residential or Commerciallndustnal Subdivision Inspection Reguirements please
see Sample Subdivision Agreements in Appendices #2 and #6 respectively. For all other
projects (connections) it is mandatory that the customer (or representative) coordinates a pre-
construction meeting at which utility and customer representatives will review planned work.

All customer electrical installations shall be inspected and approved by the Electrical Safety
Authority and must also meet H.O.B.'s requirements. H.O.B. requires written notification from
the Electrical Safety Authornty of this approval prior to the energization of a Customer's supply
of electnicity (other conditions outlined in this Condiions must also be met before a
connection iz made). Services that have been disconnected for a period of six months or
longer must also be re-inspected and approved by the Electrical Safety Authority, prior to
reconnection.

Temporary services, typically used for construction purposes must be approved by the
Electrical Safety Authority and must e re-inspected should the period of use exceed twelve
months.

Customer owned substations must be ingpected by both the Blectrical Safety Authority and
H.Q.B. The customer will have an independent High Voltage Contractor use a Checklist
provided by the Liility to inspect the customer owned station and provide his findings to
H.Q.B. prior to connection.

Transformer vaultz, manholes, pulling rooms and padmount transformer bases shall be
ingpected and approved by H.O.B. prior to the installation of H.O.B.'s equipment.

Duct banks shall be inspected and approved by H.O.B. prior to the pouring of concrete and
again before backfilling. The completed ducts must be constructed to H.O.B.'s requirements
and shall be dear of all extraneous material. In the presence of a H.O.B. Inspector, a
mandrel, approved by H.O.B. for a nominal diameter of duct will be passed through each duct
by the owner's representative. In the event of the ductis) being blocked by ice after
ingpection but before H.O.B. installs cable(s), the owner's representative will be responsible

for clearing the ducts prior to the cable installation.

Connection to existing concrete duct banks or manholes shall be done by a contractor
approved by H.O.B. All work done on existing H.O.B. plant must be authorized by H.O.B.
and carmied out in accordance with all applicable safety acts and regulations.

Prowvision for metering shall be inspected and approved by H.O B. prior to energization.

10
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Relocation of Plant

When requested to relocate distribution plant, H.O.B. will exercise its rights and dizcharge its
obligations in accordance with existing acts, by-laws and regulations including the Public
Service Works on Highways Act, formal agreements, easements and law. In the abzence of
existing agreements, H.O_B. is not obligated to relocate the plant. Howewver, H.O.B. shall
resolve the issue in a fair and reasonable manner. Resolution in a fair and reasonable
manner will include a response to the requesting party that explains the feasibility or
unfeasibility of the relocation and a fair and reasonable charge for relocation based on cost
recovery principles.

Easements

To maintain the reliability, integrity and efficiency of the distribution system, H.O.B. has the
right to have supply facilities on private property and to have easements registered againast
title to the property. Easements are required where faciliies serve property other than
property where the facilities are located and/or where H.O_B. deems it necessary.

Subdivision Developers or Owners will prepare at their own cost any required reference plan
to the satisfaction of H.O.B. Four copies of the deposited reference plan must be supplied to
H.OQ.B. prior to the preparation of the easement documentz. Details will be provided wpon
application for senvice.

For Commercial or Industrial projects H.O.B. will ammange for the preparation of a reference
plan and the preparation and registration of easement documents which will be forwarded to
your solicitor electronically for review and acceptance.

In the event of failure by the OwnerDeveloper to grant any easement required by H.O.B.
pursuant to the terms of thizs agreement the same may be acquired by the exercise of powers
available to H.O.B. under the Expropriations Act of Ontario. Motwithstanding any provision of
the said Act no compensation or costs are payable by H.O.B. to the Owner/Developer for the
forcible taking of any easement including the market value of the interest taken, disturbance
damages, injurious affection or any other compensation. The Owner/Developer hereby
waives all claims and H.O.B. shall not be obliged to comply with any provigion of the said Act
the purpose of which is to determine compensation payable to the Owner/Developer. The
costs imcurred by H.O B. in expropriation an easement pursuant to this section are payable by
the Cwner/developer.

Contracts
Contract for New or Modified Electricity Service

Af the present time a customer is generally not required to sign a confract for service.
H.0.B. shall only connect a Building for a new or modified supply of electricity upon
receipt by H.O_B. of a completed and signed Commercial — Industrial Customer Data
Form, payment to H.O.B. of any applicable connection charge, and an inspection and
approval by the Electrical Safety Authorty and H.O_B. of the electrical and civil
equipment for the new service.

11
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Implied Contract

In all cases, notwithstanding the absence of a written contract, H.O_B. has an implied conitract
with any Customer that is connected to H.0O.B.'s disiribution system and receives distribution
services from H.O.B. The termg of the implied confract are embedded in H.O.B.'s Conditions
of Service, H.O.B.'s rate schedules, H.0.B.’s license and the Distribution System Code, as
amended from time to time.

Any person or persons who take or use electricity from H.O.B. shall be liable for payment for
such electricity. Any implied contract for the supply of electricity by H.O B. ghall be binding
upaon the heirs, administrators, executors, successors or assigns of the Person or Persons
who took and/or used electricity supplied by H.OB.

Special Contracts

Special contracts that may be customized in accordance with the sernvice requested by the
Customer normally include, but are not necessarily limited to, the following examples:

Construction sites,

Mobile facilities,

Mon-permanent structures,

Special occasiong, efc.

Generation,

Streetlight services,

Flat rate services, or

Multi-line electrical supply applications.

Payment by Building Cwner

The owner of a Building is responsible for paying for the supply of electricity by H.O.B. to the
owner's Building except for any supply of eleciricity to the Building by H.O_B. in accordance
with a request for eleciricity by an occupant(s) of the Building.

A Building owner wishing to terminate the supply of electricity to it2 Building must notify
H.O.B. in writing. Until H.O_B. receives such written notice from the Building owner, the
Building owner or the occupant(s), as applicable, shall be responsible for payment to H.OB.
for the supply of electricity to such Building.

H.O.B. may refuse to terminate the supply of electricity to an owner's Building until notice has
been served to the building occupant(s) that the owner has requested disconnection. The
owner, prior to disconnection, must also pay the disconnectreconnect fee.

Opening and Closing of Accounts

A Customer who wizhes to open an account for the supply of electricity by H.O_B. shall
contact H.O. B.’s Call Centre by phone, by written request (including requests submitted by
faczimile), or other means acceptable to H.O.B. A Customer may be asked for information
including but not imited to: employer name, address and phone number, Drivers License,
S.LM. #, lease agreements, date of birth and e-mail address.

A Customer who wishes to coge an account with H.O.B. (i.e. because the Customer moves

to another location, or the Customer wishes to purchase electricity from anocther supplier, or
otherwise) must notify H.O.B.

12



2.2

221

2211

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 15.1

Appendix B

CONDITIONS OF SERVICE

Until H.O B. receives such notice from the Customer or its authorized retailer, the Customer
shall be responzible for payment to H.O_B. for the supply of electricity to the Customer.

Disconnection

H.O.B. reserves the right to disconnect the supply of electrical energy for causes not limited
to:

- Caontravention of the laws of Canada or the Province of Ontario.

Adverse effect on the reliability and safety of the distribution system.

- Impeosition of an unsafe worker situation beyond normal risks inherent in the
operation of the distribution system.

- A material decrease in the efficiency of the distributor's distribution system.

- A materially adverse effect on the quality of distribution services received by an existing
connecton.

- Discriminatory access to distribution services.

- Inakility of H.O.B. to perform meter reads, planned ingpections and maintenance.

- Failure of the Customer to comply with a directive of H.O B. that H.O.B. makes for
purposes of meeting itz license obligations.

- Overdue amounts payable to H.O.B. for the distribution or retail of Electricity as
pemitted by the Distribution System Code.

- Mon-payment, in whole or in part, of any requested account security deposit as
pemitted by the Distribution System Code.

- Electrical disturbance propagation caused by Customer equipment that are not
comected in a timely fashion.

- When an Order fo Disconnect is issued by Electrical Safety Authority.

- Any other conditions idenfified in this Conditions of Service document.

H.C.B. may disconnect the supply of electricity to a Customer without notice in accordance
with a court order, or for emergency, safety or system reliability reasons.

Disconnection & Reconnection — Process and Charges
Mon-Payment of Account:

Immediately following the due date, steps will be taken to collect the full amount of the bill. I
the bill is still unpaid sixteen calendar days after the due date and seven calendar days after
a disconnect notice has been given to the Customer, the service may be disconnected and
not restored wntil satisfactory payment amangements have been made, including costs of
reconnection. Reconnection will only take place between the hours of 08:00 and 16:00.
Additional charges will apply for reconnections performed outside of these hours and will only
be done at Hydro One Brampion's dizcretion. Such discontinuance of service does not
relieve the Customer of the liability for armears or minimum bills for the balance for the term of
contract, nor shall H.O.B. be liable for any damage to the Customer's premises resulting from
such discontinuance of service. Disconnect notices will be in writing and if given by mail shall
be deemed to be received on the thind business day after mailing.
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Electrical:

Upon discovery that a hazardous condition or disturbance propagation (feedback) exists,
H.C.B. will nofify the Customer to rectify the condition at once. In case the Customer fails to
make satisfactory arrangement to remedy the condition within seven calendar days after a
dizconnect notice (request to rectify) has been given to the Customer, the service may be
disconnected and not restored until satisfactory arangements to remedy the condition have
been made. H.OB. shall not be liable for any damage to the Customer's premizes resulting
from such discontinuance of service. Disconnect notices will be in writing and if given by mail
shall be deemed to be received on the third business day after mailing.

General:

Upon receipt of a written Disconnection request by the Customer, H.O.B. will disconnect
andfor remove H.O.B."s connection assets at the Customer's cost as outlined in Tables 1.1
to1.5 of these Conditions.

Unauthorized Energy Use

H.0O B. reserves the right o disconnect the supply of elecirical energy to a Customer for
cauzes not imited to energy diversion, fraud or abuse. Such service may not be reconnected
until the Customer reciifies the condition and provides full payment to H.O.B. including all
costs imcurred by H.O_B. ansing from unmetered energy use, including inspections, repair
costs, and the cost of dizconnection and reconnection.

GDI‘I\I’E?&HL‘:& of Electricity
Limitations on the Guarantee of Supply

H.O.B. will endeavor to use reasonable diligence in providing a regular and uninterrupted
supply but does not guarantes a constant supply or the maintenance of unvared frequency or
voltage and will not be liable for damages to the Customer by reason of any failure in respect
thereof.

Customers requiring & higher degree of security than that of normal supply are rezponzible to
provide their own U P_5. (unintermuptible power supply) back-up or standby facilifies.
Momentary power interruptions may affect a customer's facility, and the Customer will protect
itzelf from same.

Customers requiring a three-phase supply should install protective apparatus to avoid
damage to their equipment, which may be caused by the intermuption of supply to one phase,
or non-simultanecus switching of any of the three phases of the HOBs supply. Damages
resulting from the failure to install protective apparatus shall be at the Customer's expensze.

During an emergency, H.O.B. may interrupt supply to a Customer in response to a shortage
of supply, or to effect repairs on the distribution system, or while repairs are being made to
Customer-owned equipment. H.O.B. shall have rights to access to a property in accordance
with section 40 of the Electricity Act, 1998 and any successor acts thereto.

To assist with distribution system ocutages or emergency response, H.O.B. may require a
Customer to provide H.O.B. with emergency access to Customer-owned distribution
equipment that normailly is operated by H.O_B. or H.O.B. owned equipment on Customer's
property.

14
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Power Quality
Power Quality Testing

In response to a Customer power quality concem, where the ufilization of electric power
adversely affects the performance of electrical equipment, H.O.B. will perform investigative
analysis to attempt to identify the underying cause. Depending on the drcumstances, this
may include review of relevant power interruption data, trend analysis, and/or use of
diagnostic measurement tools.

Upon determination of the cause resulting in the power quality concem, where it is deemed a
system delivery issue and where industry standards are not met, H.O_B. will recommend
andfor take appropriate mitigation measurez. H.O.B. will take appropriate actions to control
power disturbances found to be detrimental to the Customers. If H.O.B. iz unable to comect
the problem without adversely affecting other H.O.B. Customers, then it iz not obligated to
make the comections. H.O.B. will use appropriate industry standards (such as IEC or IEEE
standards) and good utility practice as a guideline.

If the power quality concem lies on the Customer side of the system, H.O.B. will seek
reimbursement from the Customer for the costs incurred in its investigation. H.O.B. is not
obligated to identify the source of the power quality concem on the customer's side of the
electrical service.

Prevention of Voltage Distortion on Distributicn

Customers having non-linear load shall not be connected to H.O.B.'s distribution system
unless power quality is maintained by implementing proper comective measures such as
installing proper filkers, and/or grounding. Further, to ensure the distribution system is not
adversely affected, power electronics equipment installed must comply with IEEE Standard
519-1992 (latest edition). The limit on individual voltage hamonic distortion is 3%, while the
lirnit on total voltage hamonic distorbon iz 5%.

Obligation to Help in the Investigation

Dwring the course of a Power Quality Investigation being performed by H.O.B. orits
representative, the Customer is obligated to help H.O.B. by providing required equipment
information, relevant data and necessary access for monitoring the equipment.

Timely Correction of Deficiencies

If an undesirable system disturbance is being caused by Customer's equipment, the
Customer will be required to cease operation of the equipment until the Customer, at the
Customer's cost, has taken satisfactory remedial action. The Customer will be responsible
for all costs incurmed by the Utility in its effort to identify and comect the source of the
digturbance. If the Customer does not take such action within a reasonable time, H.O_B. may
dizconnect the electrical supply to the Customer.

Motification for Interruptions

Although it iz H.O.B.'g policy to minimize inconvenience to Customers, it is necessary to
occasionally intermupt a Customer's supply to allow work on the electrical system. H.OB. will
endeavor to provide the Customers with reasonable notice of planned power interruptions.
Motice may not be given where work is of an emergency nature involving the possibility of
injury to persons or damage to property or equipment.
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Third Party Motification to Customers

H.0.B. offers a service to Customers who require assistance communicating with our staff,
due either to language difficulties, age, etc. Upon receipt of written instructions from the
customer we will record the name and telephone number of a designated third party who our
staff can contact regarding the Customer's account. The account record will instruct any
H.O.B. representative how to contact the third party instead of the customer.

Emergency Interruplions for Safety

H.0O.B. will endeavor to notify Customers prior to intermupling the supply to any service.
However, if an unzafe or hazardous condition is found fo exist, or if the use of electricity by
apparatus, appliances, or other equipment is found to be unsafe or damaging to H.O.B. or the
public, service may be interrupted without notice.

Emergency Service (Trouble Calls)

H.C.B. will exercize reasonable diligence and care to deliver a continuous supply of electrical
senvice to the Customer. However, H.O.B. cannot guarantee a supply that is free from
intermuption.

When power is interrupted, the Customer should first ensure that failure is not intermal within
their property. If there iz a partial power failure, the Customer should consult with our Control
Room Operator (24 hrs/day, 7 dayshweek at 305-840-6300 ext. 7250) before obtaining the
services of an electrical contractor. Once H.O.B. confirms that its’ electrical supply has failed,
it will initiate restoration efforts as soon as practicable.

Outage Reporting

In the event of a major loss of power and depending on the duration of the outage, H.O.B.
may iszue a news release to advise the general public of the outage. In tumn, local news
television and radio stations may call for information on a 24-hour basis when they hear of an

outage.
Electrical Disturbances

H.CQ.B. shall not be held liable for the failure to maintain supply voltages within standard
levels due to Force Majeure as defined in Section 2.3.5 of these Conditions.

Customers who require an uninterrupted source of electrical service or a supply completely
free of fluctuation and disturbance must provide and maintain their own power conditioning
equipment for these purposes.

‘oltage Fluctuations
Voltage fluctuations and other disturbances can cause flickering of lights and other serious
difficulties for Customers connected to the H.O.B.'s distribution system. Equipment that may

cause disturbances include, but is not imited to: large motors, welders, arc fumaces, and
variable speed drives, efc.
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The Customer is responsible to ensure their equipment does not introduce voltage
digturbances onto the utiliies supply system that could adversely affect other customers.
Should the Customer's equipment cause a disturbance onto the utiliies supply system that
affects the quality of service to other Customers operation, the operation of the disturbance
cauzing equipment must be discontinued immediately. See Section 2.3.2.4.

Maotors, Welders, Arc Fumaces, Etc.

The Customers motors, registance welders, arc fumaces, and other elecirical equipment
must be of an approved design and be operated so that the quality of electrical service to
other customers will not be affected.

Maotor starting limitations and nameplate K\VA ratings referred to in Table 7 do not imply the
Customer's voltage iz Tlicker free.” Rather, this is the limit where the Customer's equipment
should not disturb the utilities electrical supply system. Please refer to Table 7 for Motor
Starting and Welder limitations.

Three Phage Reclosure, & Single Phase Operation, & Loss of Phase

The distribution system incorporates circuit reclosure cperation as a normal operating
function of all pimary voltages. This should be taken into account by the designer of
electrical systems for eguipment that is sensitive to automatic elecirical reclosure operations.

The distribution system iz such that “single phazing” (loss of one or two phases) is to be
expected from time fo time.

Customers using a three-phase supply should install protective apparatus to avoid damage to
their equipment, which may be caused by the interruption of one phase, or non-simultaneous
switching of phases of the Distributor's supply.

System Switching

H.Q.B. and Hydro One Networks Inc. perform system switching as a normal course of
operation of the distribution system. During some switching operations transients may ocour
that may cause operational difficulties to some equipment. It is recommended that the
Customer consult with the manufacturer of the affected equipment regarding transient
mitigaticn equipment. An example of thig is the affect on small vanable speed drives by
capacitor bank switching cperations.

Electric and Magnetic Fields
Some types of electronic equipment, such as video display terminals, can be affected by the

close proximity of high electrical cuments that may be present in transformers. H.O.B. will
asgesist in attempting to resolve any such difficulties at the Customer's expense.
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Standard Voltage Offerings
Primary Voltage

The primary voltage to be used will be determined by H.O.B. for both H.O.B. owned and
Customer-owned transformation. Depending on what distribution voltage of the H.O.B. plant
that “lies along®, the preferred primary voltage will be at 27 _6kV grounded wire, three phase,
four-wire system for ufility owned transformation. For Customer-owned transformation the
preferred primary supply voltage will be 44 0k when both 27.6kV and 44 0kV "lies along™ the
proposed facility. All Customer-owned transformation will be delta connected primary, three
phase - three wire, with H.O_B.'s system neutral connected to the customer's station ground.
Ag outlined in these Conditions, the Customer shall congult with H.O.B. to confirn primary
voltage to be provided.

Supply Voltage

Depending on what secondary voltage of plant “lies along” H.O.B.'s digtribution system, the
preferred secondary voltage will be at 1200240 V, single phase, 1200208 V, three phase four
wire or 600/347 V| three phase four wire. The Supply Voltage governs the limit of supply
capacity for any Customer. General guidelines for supply from overhead street circuite are as
Tollows:

(i) at120/240 v, single phase - up to 100kVA demand load, or

(i) at 600347V, three phase, four wire - up to 200kVA demand load i a fransformer bank
(having spare capacity) already exists, or

(i) at 208/120 YV, three phase, four wire - up to 150kVA demand load if a fransformer bank
(having spare capacity) already exists.

OR
Where street circuits are buried, the Supply Voltage and limits will be determined upon
application to H.O.B.

OR
Where the Customer or Developer provides a precast concrete (approved by H.O.B.)
transformer pad on private property;

(i} at120/240 V, single phase, supply i available up to 100KVA, or

(i) at208/120V, three phase, four wire, supply is available for loads up to S00KWVA demand
load, or

(i) at600/347 V', three-phase, four wire, supply is available for loads up to 1500k A
demand load when HOB's primary supply voltage is 27 _6kY, or S00KVA when HOB's
primary supply is 13.8kYV,

OR
When the Customer or Developer provides a transformer vault (approved by H.O.B.) on
private property;

(i} When H.O.B."'s primary supply iz provided from its’ 13.8kV primary - 208120 V or
6005347 W, three phage, four wire, supply is available for loads up to S00KVA depending
on system awvailability in the area (limited application, consult with H.O.B.),

(i) When H.OB.'s primary supply iz provided from its’" 27 8k primary - 208/120 or 600/347
W, three phase, four wire, supply iz available for loads up to 1500k A demand load.
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OR
Where the Customer or Developer provides an outdoor transformer station on private
property;

(i) When H.O.B.'s primary supply iz provided from its’ 44 0k primary - 600/347 V' three
phasze, four wire supply iz available for loads up to 1500kVA.

OR
When a customer requires larger services than identified above, the customer will provide
their own transformer substation and primary switchgear and protection to meet the Ontario
Electrical Safety Code (latest edition). Please consult with H.O_B. Technical Services
Department to confirm primary voltage, winding configuration, minimum fransformer losses
acceptable, and other required characteristics.

Voltage Guidelines

H.O.B. maintains service voltage at the Customer's service enfrance within the guidelines of
C.5.A. Standard CAN3-C235-87 (latest edition), which allows variations from nominal voltage
nf:‘

5% for Nomal Operating Conditions
8% for Extreme Operating Conditions

Where voltages lie outside the indicated limits for Mormal Operating Conditions but within the
indicated limits for Extreme Operating Conditions, improvement or commective action should be
taken on a planned and programmed basis, but not necessarly on an emergency basis.
Where voltages lie outside the indicated limits for Extreme Operating Conditicns,
improvement or comective action should be taken on an emergency basis. The urgency for
such action will depend on many factors such as the location and nature of load or circuit
involved, the extent to which limits are exceeded with respect to voltage levels, and duraticn
ete.

H.CQ.B. shall practice reasonable diligence in maintaining voltage levels, but is not responsible
for variations in voltage from external forces such as operating contingencies, exceptionally
high loads and low voltage supply from the Provincial Transmission Grid Company or host
Distributor. H.O.B. shall not be liable for any delay or failure in the performance of any of its
obligaticres under this Conditions of Supply due to any events or causes beyond the
reasonable control of H.O.B., including, without limitation, severe weather, flood, fire,
lightning, other forces of nature, acts of animals, epidemic, quarantine restriction, war,
sabotage, act of a public ememy, earthquake, insurrection, riot, civil disturbance, strike,
restraint by court order or public authornty, or action or non-action by or inability to obtain
authorization or approval from any governmental authority, or any combination of these
causes (“Force Majeure”).

Back-up Generators (Mot for Parallel Operation)

Customers with portable or permanently connected generation capability used for emergency
lrack-up shall comply specifically with, but not limited to Section 48, 14-612, and 75-608
(latest edition) and all other applicable criteria of the Ontario Electrical Safety Code. In
particular, the Customer shall ensure that Customer's emergency generation does not
parallel or connect with H.0.B."s system without a proper interface protection and does not
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adversely affect H.O.B.'s distribution system. See Section 3.5 — Embedded Generation — for
parallel operation..

Customers with permanently connected emengency generation equipment shall netify H.O.B.
regarding the presence and routine testing of such equipment.

Customer's planning to install back-up generator(s) shall submit two copies of relevant
drawings and support documentation for review and comment. H.O.B. reserves the right fo
witness the commissioning andfor operation of an installation and its” connection to the
Distribution System.

Metering

H.C.B. will supply, amange installation, own, and maintain all meters, instrument
transformers, ancillary devices, and secondary wiring required for revenue metering.

Metered Market Paricipants in the Independent Electricity System Operator (FIESO™)
administered wholezale market must meet or exceed all IESO metering requirements.
Please refer to IESQ for standards. The customer agrees to provide the ufility with remote
access to the metering point {at the customer's cost) for the purpose of data collection to
enable the ufility to perform settlement.

General

H.O.B. will normally meter the customer's load at the utilization voltage. Except for
secondary supply from the sireet, secondary metering equipment will be located as close as
is practically possible to the supply transformer regardless of the ownership of the supply
transformer. Conzult with Technical Services Departiment before secondary metering
location is determined.

All residential and small commercialfindustrial customers shall be metered by a Hydro Cne
Brampton approved “Smart Meter® as mandated by the Ontario Government.

Mo person, except those authorzed by H.O.B_, may remove, connect, or othenwise interfere
with meters, wires, or ancillary eguipment.

Each Customer will normally be restricted o one metering point.

The Customer will be responsible for the care and safekeeping of H.O.B. meters, wires and
ancillary eguipment on the Customer's premises. If any H.O.B. equipment installed on
Customer premises iz damaged, destroyed, or lost other than by ordinary wear and tear,
temperature or lightning, the Customer will be liable to pay to H.O.B. the lessor value of such
equipment, or the cost of repairing the same.

The location allocated by the owner for H.O.B. metering shall provide direct access for H.O.B.
staff and shall be subject to satisfactory environmental conditions, some of which are:

- A clear minimum working space of 1 meter shall be maintained in front of all equipment
and from all side panels. This space shall have a minimum head room of 2.1 meters.

- Meter sockets, cabinets and other meter mounting devices shall be mounted andfor
ingtalled 20 to be free from vibration and away from heat, dust and chemical vapours.
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Where H.O.B. deems its" meters to be in a hazardous location, a meter cabinet or protective
housing will ke required. Where sprinkler equipment iz in the vicinity of meter equipment, drip
shields will be installed over all meters and related equipment.

These regulations will apply equally to new installations as well az existing installations
requiring increased elecirical services.

Any compartments, cabinets, boxes, sockets, or other workspace provided for the installation
of H.O.B.'s metering equipment shall be for the exclusive use of H.O.B.

1 Multi-Unit Residential Suite Buildings

All multi-unit residential and small commercialfindustrial buildings shall be metered in
accordance with Ontario Govemment regulations.

H.C.B. may provide a single, bulk-metered point for all multi-unit sites, at no charge to the
Customer.

Customers wizhing to have multi-unit sites equipped with individual tenant metering may
install their cwn additional meters or sub-metering systems. Cwners of sub-metering
systems, or any other electricity meters used for revenue billing purposes must register as a
contractor with Measurement Canada and ensure that all regulatory requirements are met.

H.C.B. may, at itz discretion, allow individual metering for multi-unit buildings under the
following conditions:

- The Customer pays all additional costs necessary to provide the individually metered
services.

Main Switch and Meter Mounting Devices

The Customer's main switch immediately preceding the meter shall be installed so that the
top of the switch is 1.83 m or less from the finished floor and shall permit the sealing and
padlocking of:

(a) the handle in the "open" position; and
(b) the cover or doorin the closed position.

Meter mounting devices for use on Commerciallindustrial accounts shall be installed on the
load side of the Customer's main switch and be located indoors.

When the ufilites’ meter(s) is not installed on the main level of a building, the customer shall
ensure that a staircase constructed to H.O.B."s standards is constructed. Standards are
available upon request.

The owner is required to supply and install a H.O.B. approved meter base for the use of the

H.0.B.'s self contained socket meters for the main switch ratings and supply voltages listed in
table 4 of this Conditions of Service.

A list of approved meter sockets is available upon request. The centre of meter sockets shall
be set at 1.65m above the finished floor (See Standard Drwg. #27-15)
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The Owner is reguired to supply and install a meter cabinet to contain H.O.B.'s metering
equipment for the main switch ratings and supply voltages listed in Table 5 of thiz Conditions
of Service.

Requests for meter load centres shall be submitted for approval prior to material being
ordered for a project. The minimum socket mounting height of 600mm above finished floor
shall be maintained. Please see table 6 of this Conditions of Service for further details.

The Customer shall permanently and legibly identify each metered service with respect to its
gpecific address, including unit or apartment number. The identification shall be applied to all
service switches, circuit breakers, meter cabinets, and meter mounting devices.

Service Mains Limitations

The metering provision and arangement for senvice mains in excess of 600 amperes shall be
submitted to the Technical Services Department for approval before the building construction
begins.

Special Metering Enclosures

Specially constructed meter closurez may be permitted for outdoor use. Please submit a
written application with description to the Technical Services Department.

Meter Loops inside Meter Cabinets

Meter loops shall be provided having a length of 1 meter (36 inches) in addition to the length
between line and load entry points. Consult with Meter Depariment to confirm entry and exit
points in the meter cabinet. Line and load entry points shall be restricted to opposite ends and
on the lower half of the meter cabinet (See Standard Dwg. No. 27-15). These entry points
must be comectly marked "line” and "load.”

Mineral insulated, solid and hard drawn wire conductors are not acceptable for meter loops.

The neutral conductor will be terminated on an insulated block at the bottom center of the
meter cabinet 7 cm (3 inches) from the front edge of the cabinet if the neutral is not required
past the metering point. If the neutral iz needed past the metering point the conductors will
be run along the bottom of the cabinet and not be looped as the other phases. Hydro One
Brampton will supply a split bolt and connect a “lickler wire” to the neutral inside the meter
cabinet.

Barriers

Permanently constructed bamiers are required in each section of switchgear or service
entrance eguipment between metered and unmetered conductors and [ or between sections
reserved for H.O.B. use and sections for customer use.

Doors

Side hinged doors shall be installed over all live electrical equipment where H.O.B. personnel

may be required to work (e.g.) splitter boxes, unmetered sections of switchgear, circuit
breakers, switches, Uility metering compartments, meter cabinets and enclosures.
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These hinged doors shall have provision for sealing and padlocking. Where bolts are used,
they shall be of the captive knured type. All outer-hinged doors shall open no less than 135
degrees. All inner-hinged doors shall open to a full 90 degrees.

Auxiliary Connections

All connections to circuits such as fire alarms, exit ights and Customer monitoring
instrumentation shall be made to the load side of H.O_B."s metering faciliies.

Customer eqguipment shall not be connected to H.O.B.’s metering compartment or facilities.

Working Space

A clear minimum working space of 1meter shall be maintained in front of all equipment and
from all side panels. This space shall have minimum headroom of 2.1 meter. H.O.B.
revenue meter installations zhall not protrude into a doorway, be located behind water
sprinkler systems or be built into a closet with less than 1-meter clearance in front of the:
meter. All machinery located within 3 meters of the meter equipment shall have safety
guards installed on the machinery to prevent injury to H.O.B. personnel when working on
meter equipment. All self-contained meters will have at least 450mm clearance from the side
of the meter base to an ingide comer of a wall or equipment that protrudes more than 300mm
from the wall beside the meter base.

Where a hinged door in an open position would block an exit route, a further 600mm of
clearance from the edge of the open door shall be provided to allow an egress route.

Curmrent and Potential Transformer Boxes (LHility Compariment)

When instrument transformers are incorporated into a low voltage switchgear, the customer
will supply a separate meter cabinet for Litility revenue meters. This meter cabinet will be
located to the satisfaction of H.O_B. and as close as possible to the Utility compartment(s).
The meter cabinet and the LHility compartment(s) will be connected by an empty 1.25 inch
conduit{s), the length of which shall not exceed 20 M. The meter cabinet will be installed with
a minimum of 4 fasteners to the wall, and the back panel will be removable from the cabinet.
The meter cabinet must also be property grounded to the Utility Compartment ground with a
#8 stranded green copper conductor. (ESA requirement)

The Customers electrical contractor is required to install H.O.B."s instrument transformers in
the low voltage switchboard. Amangements must be made with the H.O_B. Meter department
to have the instrument transformers delivered to site prior to meter installation.

The conduit for the H.O_B. metering circuit must run continuows from the Utility compartment
to the metering cabinet. The conduit will enter the ufility compartment in an unobstructed
location.

Meter cabinet sizes depend on the number of points to be metered andfor totalized and are
listed below: One Metering Point: 762 mm X 762 mm X 300 mm (30" x 30" x 127)
Totalizing of Circuits: 915 mim X 915 mm X 300 mm (367 x 36" x 12")

Where instrument transformers are incorporated in low voltage switchgear, the size and

layout of the utility compariment shall be approved by H.O_B. prior to fabrication of equipment
and shall include:
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A neutral tap of 12.7 mm X 6.3 mm {0.5" x 25") buss, shall be suitably terminated in the
ingtrument transformer compariment, where the service neufral does not pass through the
instrument transformer compariment.

Mote: If more than one incoming supply is used, each metering point will be connected to a
meter cabinet by a 1.25" conduit.

The final layout and amrangements of components must be approved by H.O.B. prior to
fabrication of equipment.

Please consult with H.O.B. when it iz proposed fo have two or more circuits totalized, or
where remote totalizing is imvolved, or where instrument transformers are incorporated in high
voltage switchgear (greater than 750 V). H.O.B. will issue specific metering requirements.

Primary Metering — Overhead and Underground Installations

Dependent on the number of circuits to be totalized, it will occasionally be more economical
to install primary metering. In such caszes H.O.B. will provide the primary metering unit{s) for
installation by the customer. H.O_B. will supply and install its" metering circuit wiring hamess,
and metering equipment in the customer's meter cabinet. Capital contribution is not required
from the customer provided they install the metering unit(s), meter cabinet, and connecting
conduit. Coordination with H.O_B. Meter Department is required.

In the event of a customer specifically requesting the use of primary metering in a situation
where H.O_B. would normally install secondary metering, the customer will be required to
provide a capital contribution equivalent to H.O.B.'s difference in recoverable cost between
secondary and primary metering costs. For underground installations, the customer is
respongible for the mounting of the primary high voltage instrument transformers (CT's &
PT's) in their switchgear as well as supplying and wiring all primary connections to the
ingtrument transformers o a sealable junction box.

Interval Metering

Interval meters will be installed for all new or upgraded services, or existing customers where
the peak demand is forecast to be 200 kW or greater or for any customer requesting the
installation of an interval meter. Prior to the installation of an interval meter the Customer
must provide a telephone line or extension to the meter cabinet or meter baze. The customer
will arrange for the installation of a telephone line, terminated at the metering point for the
exclusive use of H.OB. to retrieve interval meter data. The Customer will be responszible for
the installation, maintenance and ongoing monthly costs of operating the phone line. The
phone line will be direct dial voice quality, active 24 hours per day, and energized prior to
meter installation. Failed customer communication lines must be repaired within 48 hours of
notification from H.O.B. If repairs are not completed within this time frame, Hydro One
Brampton will have to manually collect the interval meter reads done every second day after
the nofification. The customer will be invoiced for all costs associated with the manual meter
reads.

Other Customers that request interval metering shall compensate H.O_B. for all incremental
costs associated with that meter, including the capital cost of the interval meter, installation
costs associated with the interval meter, ongoing maintenance (including allowance for meter
failure), verification and reverification of the meter, installation and ongoing provision of
communication line or communication link with the Customer's meter.
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Meter Reading and Access to Meter Equipment

The Customer must provide or arrange free, safe and unobstructed access during regular
business hours to any authorized representative of H.O.B. for the purpose of meter reading,
meter changing, or meter inspection. Where premises are closed during H.O.B.'s normal
business hours, the Customer must, on reasonable notice, amange such access at a mutually
convenient time.

Final Meter Reading

When a service is no longer required, the Customer shall provide sufficient notice of the date
the service is to be discontinued =o that H.O_B. can obtain a final meter reading as close as
possible to the final reading date. The customer shall provide access to H.O.B. or its agents
for thiz purpose. If a final meter reading is not cbtained, the Customer shall pay a sum based
on an estimated demand and/or energy for electricity used since the last meter reading.

Faulty Registration of Meters

Metering electricity usage for the purpese of billing is governed by the federal Electricity and
Gas Ingpection Act and associated regulations, under the jurizdiction of Measurement
Canada, Industry Canada. H.Q.B."s revenue meters are required to comply with the accuracy
specifications established by the regulations under the above Act.

In the event of incomect electricity usage regisiration, H.O_B. will determine the comection
factors based on the specific cause of the metering emmor and the Customer's electricity usage
higtory. The Customer shall pay for all the energy supplied (a reasonable sum) based on the
reading of any meter formerly or subsequently installed on the premises by H.O.B., due
regard being given to any change in the characterigtics of the installation and/or the demand.
If Measurement Canada determines that the Customer was overcharged, H.O.B. will
reimburse the Customer for the amount incomectly billed. If Measurement Canada
determines that the customer was undercharged, H.O.B. will follow Measurement Canada’s
recommendation for billing adjustment.

If the incorrect measurement iz due to reasons other than the accuracy of the meter, such as
incomrect meter conmection, incomect connection of awdliary metering equipment, or incomect
meter multiplier used in the bill calculation, the billing comection will apply for the duration of

the error. H.O_B. will correct the bills for that period in accordance with the regulations under
the Electricity and Gas Inspection Act.

Meter Dispute Testing

Metering inaccuracy is an extremely rare occurmence. Most billing inquines can be resolved
between the Customer and H.O.B. without resorting to the meter dispute test.

Either H.O_B. or the Customer may request the service of Measurement Canada to resolve a
digpute.
Working Ground Points — 120volt to 46k Metering Applications

These requirements apply equally to all revenue metening installations complete with Utility
Metering Compartments rated 120 volt to 46,000 volt.
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In compliance with the Ontario Occupational Health and Safety Rules (in effect at the relevant
time), working ground pointe, complete with a permanently mounted 25mm (17) diameter ball
type ground stud Hubbell Chance CE00-2102 (or equivalent), shall be provided at the
following locations within the instrument transformer compariment;

(a) For 3 wire 2 element revenue metering applications:
= (On each side of the phase A CT; and
= (On each side of the phase C CT; and
= (Onthe phase B; and
= (On the ground bus,
i.e.: a total of six ground studs.

{b) For 4 wire 3 element revenue metering application:
=  On each side of the phase A CT;, and
=  (n each side of the phase B CT;, and
=  On each side of the phase C CT; and
-

On the ground bus,
i.e.: a total of seven ground studs.

Tariffs and CI‘IEFQ-ES
Service Connection

Charges for distribution services are made as set out in the Schedule of Rates available from
H.Q.B.. Notice of Rate revisions shall be published in major local newspapers. Information
about changes will also be mailed to all Customers with the first biling issued at revised
rates.

Customers Switching to Retailer

There are no physical service connection differences bebween Standard Service Supply
(S55) Customers and third party retailers’ Customers. Both Customer energy supplies are
delivered through the local Distributor with the same distribution requirements. Therefore, all
senvice connections requirements applicable to the S55 Customers are applicable to third
party retailers’ Customers.

Supply Deposits & Agreements

Where an owner proposes the development of premises that require H.O_B. fo place orders
for equipment for a specific project and before actual construction beging, the owner is
required to sign the necessary Supply Agreement and fumnish a suitable deposit before such
equipment is ordered by H.OB.

An imevocable letter of credit or a letter of guarantee from a chartered bank, trust company or
credit union iz acceptable in lieu of a cash deposit.

Energy Supply
Standard Service Supply (355)
All existing H.O_B. Customers are Standard Service Supply (555) Customers until H.O.B. is

informed of their switch to a competitive electricity supplier. The Customer or the Customer's
authorized retailer must make the Senvice Transfer Request (STR).
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Retailer Supply

Customers fransfeming from Standard Service Supply (S35) to a retailer shall comply with
the Service Transfer Request (STR) requirements as outlined in sections 10.5 through 10.5.6
of the Retail Settlement Code.

All requests shall be submitted az an electronic file and transmitted through The Electronic
Business Transaction hub. Service Transfer Request (STR) shall contain information as set
out in section 10.3 of the Retail Settement Code.

If the information is incomplete, H.O_B. shall notify the retailer or Customer about the specific
deficiencies and await a reply before proceeding to process the transfer.

Wheeling of Energy

All Customers considering delivery or receiving of electricity through the H.O_B. distribution
system are required fo contact H.O.B. for technical requirements and applicable tariffs.

Deposits

Hydro One Brampton purchases electricity on behalf of all of its customers and then recovers
the cost, along with the cost of distribution, through customer billings.

Section 2.4.6.1 and 2.4.6_2 of the Distribution System Code provide that a distributor may use
any risk miigation option available under law to manage customer non-payment risk. A
distributor may impose an amount and type of security requirement on a customer depending
on the distributor's assessment of the customer's likely risk of non-payment. A distributor
shall not discriminate among customers with similar nsk profiles or nisk related factors.

Ag customers switch to competitive retailers and depending on the billing options, the amount
of exposure for Hydro One Brampton will vary, and therefore the security deposit amount
should be adjusted to reflect the new level of exposure.

The following policy shall apply for each billing option.

1.  Standard Supply Service:
Under thiz option, Hydro One Brampton will continue to issue a bill to the customer.
Hydro One Brampion is responsible for customer non-payment risk and may reguire an
amount of security deposit depending upon its assessment of the likely risk of non-
payment by the customer.

2. Distributor-Consolidated Billing:
Under this option, Hydro One Brampton will issue a bill to the customer and assume
responsibility for customer non-payment risk. We may require an amount of secunty
deposit depending upon our assessment of the likely risk of customer non-payment.

3. Retailer-Consoclidated Billing:
Under thiz option, Hydro One Brampton will not issue a bill to the customer. The retailer
is responsible for issuing the bill and for customer non-payment risk. Hydro One
Brampton would not require a security deposit from the customer.

If we are in possession of a securty deposit at the time of a switch to retailer-

consolidated billing, the deposit shall be applied to the final bill and any excess returned
to the customer.
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4. Split Billing {if approved in future):
Under thiz option, Hydro One Brampton and a retailer ghall each be responsible for
customer mon-payment rigk for the bill that each issues to the customer.

If a customer already has a deposit with Hydro One Brampton, we will retain a portion of
the deposit that reflects the non-payment risk associated with the new billing option.
Any excess deposit amount will be retumed to the customer.

SECURITY DEPOSIT REQUIREMENTS
Residential - Owmners and Tenants

Hydro One Brampion requires a security deposit for Residential and Mon-Residential
customers who have not demonstrated a good payment history (see section 2.4.10 of
Distribution System Code) or where, for example, the customer has received more than one
dizconnection notice from the distributor; more than one chegque or pre-authorized payment
has been retumed for insufficient funds; or if a dizsconnect f collect trip has occurred.

The form of payment for a residential customer can be either cash or chegue. A non-
residential customer can provide cash, a chegue, or an automatically renewing imevocable
letter of credit.

Payment of a security deposit in the form of cash or cheque may be made in a lump sum
payment or may be made in up to 4 equal monthly installments.

EXEMPTION FROM PAYING SECURITY DEPOSIT

For the purpose of the criteria outlined below, the time period that makes up the good
payment history must be the most recent period of ime and some of the time period must
have oceurred in the previous 24 months.

To be exempt from providing Hydro One Brampton with a security deposit, a consumer must
fall into cne of the following criteria:

Residential Customer

. 1 year good payment history (for existing customers), or

. provide a reference letter from another electricity or natural gas utility in Canada
indicating good payment history for 1 year, or

. at the customer's expense, they may provide a credit check (from a list of approved
credit agencies outlined in Hydro One Brampton's Deposit Policy) that demongtrates
they are a good credit risk. Hydro One Brampton reserves the right to request updated
credit checks from time to time at our discretion.

Mon-Residential Customer <50kW demand rate class

. 5 years good payment history (for existing customers), or

. provide a reference letter from another electricity or natural gas utility in Canada
indicating good payment history for 5 years, or

. at the customer's expense, they may provide a credit check (from a list of approved
credit agencies outlined in Hydro One Brampton's Deposit Policy) that demonstrates
they are a good credit risk. Hydro One Brampton reserves the right to request updated
credit checks from time to time at our discretion.
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Mon-Residential Customer in any other rate class (excluding customers =5,000 kW)

. T years good payment history (for existing customers)*, or

. provide a reference letter from another electricity or natural gas utility in Canada
indicating good payment history for 7 years, or

. at the customer's expense, they may provide a credit check (from a list of approved
credit agencies outlined in Hydro One Brampton's Deposit Policy) that demonstrates
they are a good credit risk. Hydro One Brampton reserves the right to request updated
credit checks from time to time at our discretion or,

* To qualify for one of the following reductions, the customer must provide a credit rating from
Dominion Bond Rating Service (DBRS), Standard & Poors (S&P) or Moody's. The reduction
will be calculated as per the table below. Hydro One Bramplon reserves the right to request
updated credit raings from time to time at our discretion.

Credit Rating Allowable Reduction
{using Standard and Poor's Rating Terminology)

Ad- and above or equivalent 100%
Ad- AA AA+ or equivalent G5%
A- from a, A+ to below AA or equivalent 85%
BEB-, From BBB, BBE+ to below A or equivalent  75%
Below BBB- or equivalent 0%
Mon-Residential Customer = 5,000 kKW

= T years good payment history™ (for existing customers - Hydro One Brampton is only
required to refund 50% of the deposit), or
= provide a reference letter from another electricity or natural gas utility in Canada

indicating good payment history for 7 years, or

** To obtain a refund higher than 50%, the customer must provide a credit rating from
Dominion Bond Rating Service (DBRS), Standard & Poors (S&P) or Moody's. The reduction
will be calculated as per the table below. Hydro One Brampion reserves the right to request
updated credit ratings from time to time at our discretion.

Credit Rating Allowable Reduction
{using Standard and Poor's Rating Terminology)

Ad- and above or equivalent 100%:
Ad- AM AM+ or equivalent 95%
A- From a, A+ to below AA or equivalent 85%
BBB-, From BEB, BBB+ to below A or equivalent  75%
Below BBB- or equivalent 0%

SECURITY DEPOSIT LIMITS

The maximum amount of a security deposit requested will be equal to 2.5 X estimated bill
bazed on the customer's average monthly load during the most recent 12 consecutive
months within the past two years. Where relevant usage information is not available for the
customer for 12 consecutive months within the past two years, the customer's average
monthly load shall be based on a reasonable eatimate made by Hydro One Brampton.

Customers who have more than one disconnection notice in a relevant 12 month period, will
hawve their deposit calculation based on their highest actual or estimated monthly load.
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RETENTION OF SECURITY DEPOSITS

Hydro Cne Brampton will review all security deposits annually. This iz to determine whether
the entire deposit or part of the deposit is to be retumed to the customer based on a re-
calculation of the maximum amount of security deposit allowed, as outlined in 2.4.12 of the

Customers with a good payment history of 1 year in the case of a residential customer, 5
years in the case of a non-residential customer in a =S0kW demand rate class or 7 years in
the case of a non-residential customer in any other rate class will have their deposit credited
to their account.

In cases where an account is final billing, the security deposit and interest will be applied to
the final bill and any credit balance will be refunded within & weeks of the final bill date.

A customer may, no earlier than 12 months after the payment of a securnity deposit or the
making of a prior demand for a review, demand in writing that Hydro One Brampton
undertake a review to determine whether the entire amount of the security deposit is to be
retumed to the customer.

INTEREST OM SECURITY DEPOSITS

Interest shall accrue monthly on security deposits paid in cash or by chegue, commencing on
receipt of the total depesit required. The interest rate shall be at the Prime Business Rate as
published on the Bank of Canada website less 2 percent, updated quarterly. The interest
accrued shall be paid out at least once every 12 months or on retumn or application of the
security deposit or closure of the account, whichever comes first, and will be paid by crediting
the customer's account.

EMFORCEMENT FOR UNPAID SECURITY DEPOSITS

Mon-payment of a security deposit can rezult in a discontinuation of service and will be
subject to our regular disconnection procedure (also see 2.2 1 Condlitions of Service).

H.0.B. may, at its oplion, render bills to its Customers on a monthly basis. Bills for the use of
electrical enengy may be based on either a metered rate or a flat rate, ag determined by
H.O.B.

A Customer may elect aggregated billing for multiple services provided all of the following
conditions are met:

- one municipal address

- the services are supplied from one primary supply point

- the meters are of the interval type, allowing logical totalization of the coincident
demands. If interval meters are not already in place, H.O.B. will install the interval
metering with the customer being financially responsible for H.0.B.'s costs incurred.
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The Customer may dispute charges shown on the Customer’s bill or other matters by
contacting and adviging H.O.B. of the reazon for the dispute. H.O B. will promptly investigate
all dizputes and advize the Customer of the results.

Payments and Overdue Account Interest Charges

Billz are rendered for energy services provided to the Customer. Bills are payable in full by
the due date, otherwise, overdue interest charge of 1.5% per month will apply.

Where the Customer on or before the due date has made a partial payment, the interest
charge will apply only to the amount of the bill outstanding at the due date, exclusive of
arrears from previous billings.

Outstanding billz are subject to the collection process and may ultimately lead to the senvice
being discontinued. Service will be restored once satisfactory payment has been made.
Discontinuance of service does not relieve the Customer of the liability for amears.

H.CQ.B. shall not be liable for any damage on the Customer's premises resulting from such
digcontinuance of service. A reconnection charge will apply where the service has been
dizconnected due to non-payment.

The Customer will be required to pay addiional charges for the processing of non-sufficient
fund (M.5.F.) cheques.

Customers will pay special charges and deposits, on request, which may arise from a vanety
of conditions such as:

Energy Deposit. As a guarantee of payment of energy bills some Customers will be reguired
to pay a deposit to H.O.B.

Transfer Charge. A change of occupancy charge will apply to all accounts taken over by a
new Customer.

Collection Charge. If a H.O.B. representative visits a Customer's premises to collect
payment to avoid disconnection, there will be a charge for this service.

Customer Information

A third party who is not a retailer may request historical usage information with the
written authorzation of the Customer to provide their historical usage information. H.O.B.
will provide information appropriate for operational purposes that has been aggregated
sufficiently, such that an individual's Customer information cannot reasonably be
identified, at no charge to another distributor, a trangmitter, the IMO or the OEB. H.O.B.
may charge a fee that has been approved by the OEB for all other requests for
aggregated information.

At the request of a Customer, H.O_B. will provide a list of retailers who have Senvice
Agreements in effect within its distribution service area. The list will inform the Customer
that an alternative retailer does not have to be chosen in order to ensure that the
Customer receives electricity and the terms of service that are available under Standard
Supply Service.

Upon receiving an inguiry from a Customer connected to its distribution system, H.O.B.
will either rezspond to the inquiry if it deals with its own distribution services or provide the
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Customer with contact information for the entity responsible for the item of inguiry, in
accordance with chapter 7 of the Retail Settlement Code.

An embedded distributor that receives electricity from H.O_B. shall provide load forecasts
or any other information related to the embedded distributor's system load to HOB., as
determined and required by H.O.B. A Distributor shall not require any information from
ancther Distributor unless it is required for the safe and reliable operation of either
Distributor's distribution system or to meet a Distributor's licence obligations.

Forestry

The Customer will ensure adequate clearances are maintained between private line{s)
and all irees and any form of woody growth, as per the Ontario Electrical Safety Code
Section 75-326 (latest edition). The Customer is responzible to ensure only qualified
arborists (contractors) work near overhead lines. H.O.B. will provide one service
isolation annually (during normal business hours) to assist the Customer in meeting the
above requirement.
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CUSTOMER CLASS SPECIFIC

MicroFIT Generator Class

This classification applies to an electricity generation facility contracted under the Ontano
Power Authority’s microFIT program and connected to Hydro One Brampton's distribution
system.

Residential

All senvices supplied to single-family dwelling units for domestic or household purposes,
including seaszonal occupancy, shall be classed as a residential service. This includes, but is
not limited to, detached houses, one unit of a semi-detached, duplex, friplex or quadraplex
house, with a residential zoning. Separately metered dwellings within a town house complex
al=o qualify as residential customers.

Refer to Table 1.1 in Section 5 for Point of Demarcation, Standard Allowance and Connection
Fees for Residential Services.

Hydro Cne Brampion recommends that all new houses in existing residential areas be
semnviced via underground on the Customer's property.

For residential gervices where the revenue meter is located ingide the Customer's premises
and is installed after the main disconnect switch, connections inside the main disconnect
switch are not permitted. Unauthorized connections found in this situation will be removed in
a timely matter at the Customers expense. Back billing may be charged after investigation of
unbilled loads.

Combined Services

When the property requiring electrical service iz supplied via a single metered service and
has mixed commercial or industrial and residential usage’s, the metered service will be
classified as a General Service account.

Overhead Services
Minimum Reguirements

In addition to the requirements of the Ontario Electrical Safety Code (latest edition), the
following conditions shall apply:

(i} A clevis type insulator is 1o be supplied and installed by the Customer.

(i) This point of attachment device must be located:
{a) Mot less than 4.5 metres (15 feet) nor greater than 5.5 metres (18 feet) above
grade.
(b) Between 150 milimeters and 300 millimeters (6-12 inches) below the top of the
service mast.
(c) Within 914 millimeters (3 feet) of the front of the building {when service is supplied
from the street).

EE]



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 15.1

Appendix B

CONDITIONS OF SERVICE

(i} Clearance must be provided between utility conductors and finished grade of a least 6
meters (19 feet) over fraveled portions of the road allowance and 4.5 meters (15 feet)
over all other areas. A minimum horizontal clearance of 1.0 meter (3 feet) must be
provided between utility conductors and second storey windows.

() A4 jaw meter socket of an approved manufacturer ghall be provided. Certain areas will
require a S-jaw socket as determined by H.O.B. The Customer should contact H.O.B.
to confirm details.

(v} Clear unobstructed access must be maintained to and in front of the meter location.

a. Service locations requiring access to adjacent properties (mutual drives, namow
side sethacks, etc.) will require the completion of an easement from the property
owner(s) involved.

b. The approved meter base shall be mounted directly below the service mast such
thiat the midpoint of the meter iz 1.73 m [+ 100 mm) above finished grade within
914 mm of the face of the building, and be in front of any existing or proposed
fence, unless otherwise approved by H.O.B.

3112 Electrical Services in Vicinity of Swimming Pools

Electrical conductors that are located above a swimming pool or underground in the vicinity of
a swimming pool must meet the minimum clearances as identified in the Ontario Electrical
Safety Code. H.O.B. will inspect a Customer's application before approval is given.

When underground electrical circuits are in the vicinity of a propesed swimming pool, the
customer will provide the utility with a site plan, clearly identifying the new swimming pool
location. The Customer will alzo have obtained “locates™ of all electrical services (high
voltage and low voltage) and provide this information.

If the proposed swimming pool location conflicts with clearances required as per the Ontario
Electrical Safety Code, the swimming pool will be relocated to permit minimum clearances.
Altemnately, the customer can choose to relocate the underground electrical services. The
Customer is responsible for all costs that they incurred directly and by H.O_ B. in the work.
Approval will be given after minimum clearances have been achieved and verified.

Where overhead electrical conductors are located over a proposed swimming pool, the
Customer will (if necessary) increase the height of the existing electrical conductors to meet
the minimum clearances of the Electrical Safety Code. The Customer is regpongible for all
costs that they imcurred directty and by H.O.B. in thizs work. Approval will e given after
minimum clearances have been met.

31.2 Underground Services for Individual Residences

Customers requesting an underground service in an overhead area will be required to pay
100% connection costs for the underground service, minus H.O_B_'s Standard Allowance of a
200ampere 1200240 volt overhead service.

The owner shall pay for any necessary noad crossings.

The trench route on the customers property must be approved by H.OB. and i to follow the
route indicated on the underground drawing supplied by H.0.B. Any deviation from this route
must be approved by H.O.B. The Customer will be responsible for H.O B.'s costs associated
with re-design and ingpection services due to changes or deviations initiated by the Customer
or its agents.
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The owner will assure the provigion for the service entrance and meter meets H.O.B.
approval.

It iz the responsibility of the owner or hisher contractor to obtain clearances from all of the
utility companies (including Hydro) before digging.

It is the responsibility of the owner to contact H.O.B. to inspect each trench and duct
structure(s) prior to the installation of H.O.B.'s service cables.

The owner shall provide unimpeded access for H.O.B. to install its’ service.
MicroFIT and Micro Generator Installations

Home owners planning to install Solar or Micro Generators are required to contact Hydro One
Brampton’s Technical Services Department prior to commencing work or ordering materials.

General Service

Common

a) The Customer shall supply the following to H.O_B. when initially proposing a new
project:

+ A completed Commercial & Industrial Customer Electrical Service Request form.

+ Proposed Service Entrance equipment's Rated Capacity (Amperes) and Voltage
rating and metering reguirements.

+* Proposed Total Load details in k'VA andior kKW (Winter and Summer).

= Dwetails respecting heating equipment, air-conditioners, and generation (back up or
parallel operation).

= A | egal Survey plan and site plan indicating the propoesed location of the senvice
entrance eguipment with respect to public rghts-of-way and lot lines.

= For General Senvice (50 — 1499kW and 1500kW and above) Class Customers,
electrical, architectural, site servicing, andfor mechanical drawings as required by
H.OB.

b)  The Customer shall construct or ingtall all civil infrastructure {inclueding but not limited to
poles, WG conduits, cable chambers, cable pull rooms, transformer rocomfvault/pad, and
switchgear foundations) on private property, that is deemed required by H.O_B. as part
of its Connection Assetz. All civil infrastructures are to be in accordance with H.O.B 's
current standards, practices, specifications and this Conditions of Service, and are
subject to H.O.B.'s inspection and acceptance.

c) H.O.B. is responsible for the maintenance and repairs of its Connection Assets but not
the Transformer Vault or pad{s) or any other civil structure that forms part or is part of
the Customer's assets.

d) 'When effecting changes the Customer shall maintain sufficient clearances between
electrical equipment and Buildings and other permanent structures to meet the
requirements of the Ontario Electrical Safety Code and the Occupational Health &
Safety Act and Regulations.
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e}  Itis the responsibility of the owner or hisfher contractor to cbtain clearances from all of
the utility companies (including Hydro) before digging.

gl H.OB. will undertake the necessary programs to maintain and enhance its distribution
plant at itz expense. In the event that services or facilities to a Customer need to be
restored as a result of these construction or maintenance activities by H.O_B., they will
be restored to an equivalent condition.

h)  Project Delays: Penalty charges will be applied when a customer’s actual in-service
date is delayed by a time period that extends more than 180 day beyond the initial
confirmed in-service date. A penalty of 1% per month will be applied on the cost of
materials purchased for the project, and will be applied to the final project
invoicel/statement.

i) Restocking Charges: A 15% restocking charge will be applied to all materials ordered
for a project, based on written direction from customer, which iz no longer required due
to changes initiated by the customer. This will apply to materials in our inventory or on
order from a supplier. This restocking charge will be added to the final project
statement.

1] Downtown Metwork Services: Demand load limits for customers supplied from the
network system in the Brampton downtown core will be determined upon application to
the Technical Service Department. Only copper conductor will be accepted by H.OB.
for services suppled from our network system in this downtown core.

In addition H.O_B. will camry out the necessary construction and electrical work to maintain
existing supplies by providing standard overhead or underground supply senvices fo
Customers affected by H.0O.B.'s construction activiies. If a Customer requests special
construction beyond the normal H.O.B. standard installation in accordance with the program,
the Customer shall pay the addiional cost, including engineerng and administration fees.

Refer to Tables 1.1, 1.2, 1.3, 1.4, & 1.5 of Section 3 for Point of Demarcation and Connection
Fees for General Service.

Customer Rate Class Eligibility Criteria
Less Than SOKW - Class 2

All zervices supplied to premises other than those designated as residential or municipal
street lighting shall be classified as general service less than SOEW providing they have a
monthly peak demand of less than S0kW . Multi-unit residential establishments such as
apartment buildings supplied through one service (bulk metered) shall normally be classified
as general service.

Where sernvice is provided to combined residential and business, or residential and

agricultural, whether seasonal or all-year premises, and the wiring does not provide for
separate metering, the service shall normally be classed as general service.

This classification akso includes traffic signals and control lighting {other than municipal street
lighting), sign and display lighting, telephone booths, cable television amplifiers and similar
small loads throughout H.O_ B.'s service termitony.

Greater Than or Equal to S0kW But Less Than or Equal to 699kW — Class 3A
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All services supplying accounts that have a monthly average peak of greater than, or equal
to, or iz forecast to be greater than or eqgual to S0EW but less than or equal to G99k .

Greater Than or Equal to 700kW But Less Than or Equal to 4,999kW — Class 38

All senvices supplying accounts that have a monthly average peak of greater than, or equal to
TOOKW, or iz forecast to be greater than or equal to 700kW but less than or equal to 4,999kW.

Large Use — Class 4
Customer account with a monthly peak demand or forecasted demand averaged over 12
consecutive months, equal to S000KW or greater ghall be classified as a large user account.

Electrical Requirements (a3 applicable)

For low voltage supply, the Customer's service enfrance equipment shall be suitable to
accept conductors installed by H.O.B. The Customer's cables shall be brought to a point
determined by H.O_B. for connection to H.O.B.'s supply.

Electrical (Utility) Room

When two or more metered senvices are required, the owner is required to supply and
maintain an Electrical (Utility) Rioom of sufficient size to accommodate the service entrance
and meter requirements of the tenants and provide clear working space in accordance with
the Ontario Electrical Safety Code.

In order to allow for an increase in load, the owner shall provide spare wall space so that at
least 30% of the Customers supplied through meter sockets can accommodate meter
cabinets at a later date.

The owner shall identify each Customer's metered service by address and/or unit number in a
permanent and legible manner. The identification ghall apply to all main switches, breakers
and to all meter cabinets or meter mounting devices that are not immediately adjacent to the
switch or breaker. The electrical room shall be visibly identified from the outside. The
Customer or landlord is responsible for all costs incurred by H.O.B. for soding and identifying
mislabeled meter bases and disconnect switches.

Access doors, panels, slabs and vents shall be kept free from obstructing objects. The
Customer will provide unimpeded and safe access to H.O.B. at all times for the purpose of
ingtalling, removing, maintaining, operating or changing revenue metering (and eguipment)
and associated equipment.

When H.O_B.'s meter{z) is or the electrical {utility) room iz not installed on the main level of a
building, the customer shall ensure that a staircase constructed to H.O.B.'s standards is
constructed. Standards are available upon request.

The electrical {ufility) room must be located to provide safe access from the outside or main
hallway, and not from an adjoining room, so that it is readily accessible to H.O.B.'s
employees and agents at all hours to permit meter reading and to maintain electric supply.

The electrical {ufility) room entry door shall be equipped with a pull handle on the exterior,
and a push bar on the interior. This push bar shall extend across the full width of the door.
The building owner is responsible for purchasing, installing and maintaining a Von Duprin
mdel 2260 Panic Bar, complete with a 210ML or 230ML door trim {or a H.O.B. approved
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equivalent) complete with a H.OB. coded Primus lock cylinder on the electrical (utility) room
door(s). Refitted electrical (utility) room doors will be upgraded to this standard.

The Primus lock cylinder will be purchased through H.O.B. Amangements for purchasing this
cylinder and obtaining exira keys shall be coordinated with H.O.B. Meter Depariment
Supervisor.

All new electrical (utility) rooms are reguired to have an up to date building unit layout plan for
the building mounted on an inside wall, showing the unit layouts, contact names and phone
numbers for property managers and / or maintenance personal.

All new services in a multiple unit building are required to have unit numbers clearly identified
on the tenant entry doors and we require access to the main switch inside the unit before the
meter will be installed.

For service upgrades to existing tenant electrical services we require that all meter bases be
identified with the comect unit number(s) and any existing meter base(s) with the same units’
number(z) from previous metering installations changed to reflect the new layout. It iz the
building owner's responsibility to inform H.O B. of any metered services not required during
upgrades so they can be removed.

The Customer grants H.O.B. permission to operate the Customer's main disconnect switch
for the purpose of meter re-verfication and maintenance. The Customer will continue to be
liable for the integrity (and replacement) of the disconnect switch should the switch fault
during H.O_.B. performing its work as described above.

A free standing building housing a financial institution shall not have a common electrical
(utility) room incorporated into it.

Electrical (utility) rooms 'on’ or "below’ grade must have a drain including a "P" trap complete
with a non-mechanical priming device and a backwater valve connected to the sanitary
SEWET.

Hydro One Brampton recommends that the building not be designed to include entry of the
electrical service into a below grade electrical (uiility) room. If this is not possible, then it is
customers responsibility to seal the underground ducts at both ends of the secondary (or
primary) duct structure.

The electrical {ufility) room shall ot be used for storage or contain equipment foreign to the
electrical installation within the area designated as safe working space. All stairways leading
to electrical rooms above or below grade shall have a handrail on at least one side as per the
Ontario Building Code and shall be located indoors.

The electrical {uility) room shall have a minimum ceiling height of 2.2 m clear, be provided
with adeguate lighting at the working level, in accordance with llluminating Engineering
Society (1.LE.5.) standards, and a 120 V convenience outlet. The lights and convenience
outlet noted above and any required vault circuit shall be supplied from a panel located and
clearly identified in the electrical room.

Underground Service Requirements
The Customer shall construct or install all civil infrastructure (including but not imited to

poles, underground conduits, cable chambers, cable pull rooms, transformer vault/pad) on
private property that is deemed required by H.O.B. as part of its Connection Assets. All civil
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infrastructures are to be in accordance with H.O B.'s cument standards, practices,
specifications and thiz Conditions of Service and are subject to H.O.B.'s
ingpectionfacceptance.

The Customer is rezpongsible to maintain all it structural and mechanical facilities on private
property in a safe condition satisfactory to H.O.B.

The trench route must be approved by H.O.B. Any deviation from this route must also be
approved by H.O.B. The Customer will be responzible for H.O.B.'s costs associated with re-
design and inspection services due to changes or deviations initiated by the Customer or it
agents or any other body having jurisdiction.

It iz the responsibility of the owner or hisher contractor to obtain clearances from all of the
utility companies (including the local Distribution company) before digging.

It is the responsibility of the owner to contact H.O.B. 48 hours prior to planned installation of
primary concrete encased duct structures or other civil facilities, which will house our plant.
H.O.B. must observe and inspect this construction.

Temporary Services

A temporary senvice is a metered service provided for construction purposes or special
events. Temporary services can be supplied overhead or underground. The Customer will
be responsible for all associated costs for the installation and removal of eguipment required
for a temporary service to H.O_B.'s point of supply.

Where meter bases are required, they must be approved by H.O.B. and shall be securely
mounted on minimum 152 mm diameter poles (or altemative if approved by H.O.B.) so that
the midpoint of the meter iz 1.73 m (% 100 mm) above finished grade.

In the case of temporary overhead services, the Customer shall leave 760 mm of cable at the
masthead for connection purposes.

In the case of temporary underground services, the Customer's cable shall extend to HO.B.'s
point of supply.

Reference Guides / Standards for Commercial / Industrial Contribution

Please refer to appendix 4 for a complete listing of construction standards and typical
standard drawings.

General Service (Above 50 KW)
All non-residential Customers with an average peak demand between S0 kW and 1499 kKW
owver the past twelve months are to be dassified as General Services above 50 kW. For new

Customers without prior billing history, the peak demand may be baszed on 90% of the
proposed capacity or installed transformer.

Telecom and Communication type services that are constructed inside of a fenced enclosure
will provide H.O.B. with a lockable man gate. This man gate will be used by H.O.B. for it's
access to read meters and perform it's necessany maintenance.

New Residential Subdivisions or Multi-Unit Developments
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Mew Residential Subdivizions or Multi-unit Developments involving the construction of new
city streets and roadways are freated as Mon-Residential Class Customers and involve
capital confribution for “Expansion” work, in addition to any applicable Connection Charges.
Should the Economic Evaluation identify a shortfall for the Expansion, the Developer has a
choice of either completing the portion of plant not yet connected to H.O.B."s system or have
H.C.B. complete this work in accordance with Section 3.3 of the DSC Code, titled “Altemate
Bids". The Customer will not be allowed to complete construction work on H.O.B's existing
digtribution system.

Mew Residential Subdivigionz or Multi-unit complexes not involving new City streets and
roadways, but only private property, will follow the general terms and conditions for
Connection Charges and Capital Contribution for the appropriate General Class Customers.

In all cases, all of the electrical service must be constructed fo H.O.B."s standards and in
compliance with the Ontario Electrical Safety Code, applicable laws, regulations and codes.
The Developer iz required to enter into a Supply Agreement with H.O.B. and to pay H.O B.
the deposit{s) for ordering of equipment and associated design and construction work for the
ingtallation of the proposed underground electrical distribution system. This amount will be
paid concurrently with the signing of the Supply Agreement.

In case of conflict between the Supply Agreement and the terms herein, the Supply
Agreement shall be binding. All design work including service locations and trench routes
must be approved by H.O.B. See sample agreement in appendix 2 of these conditions.

General Service (50 kW — 1493 kW)
Elecfrical Requirements

Where the size of the Customer's electrical service warrants, the Customer will be reguired to
provide facilities on its property and an easement as required (i.e. on the premizses to be
senved), acceptable to H.O B, to house the necessary transformern(s) andfor switching
equipment. H.O.B. will provide planning details upon application for service.

H.O.B. will supply, install and maintain the electrical transformation equipment within the
transformer vault or pad as outlined in Section 2.3.4 2.

H.O.B. will not be respongible for damages resulting from the incomect identification of
sernvices or equipment.

Electrical (LKility) Room
Please see sechion 3.2.1.1 for details
Technical Information

Where project drawings are required for H.O.B."s approval, for items under H.O.B."s
Jurizdiction, the Customer or itz authorized representative must ensure that proposal drawings
are fully in compliance with H.O B."s standards. Approval of project drawings by H.O.B. shall
not relieve the Customer of its responsibility in respect of full compliance with H.O.B.'s
standards. In all cases, one copy of all relevant drawings must be submitied to H.O.B.
Where the Customer requires an approved copy to be retumed, two copies of all plans must
e submitted.
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Prior to H.O.B.’s preparation of a design for a service, the Customer will provide the following
information including the completion of our Electrical Demand Load Information (or Load
Guarantes) Form that will confirm an approximate date that the Customer reguires the
electrical service.

Architectural Site & Grading Plans

Indicate the lot number, plan numbers and, when available, the street number. The site plan
shall show the location of the Building on the property relative to the property lines, any
driveways and parking areas and the distance to the nearest intersection. All elevations shall
be shown for all structures and proposed installationz. Include land usage details. This
drawing which indicate all Utility poles and along the street facing(s) of the project.

Site Services Plan

Show the location on the property of all services proposed andior existing such as water, gas,
storm and sanitary sewers, telephone, et cetera.

Landscaping Site Plan

Provide one copy of the Landscaping Site Plan showing planned installation in the vicinity of
H.C.B.'s plant or easements.

Electrical Site Plan

Indicate preferred location of the Electrical (Utility) Room, Transformer (or vault) location, and
preferred routing of the primary concrete encased duct bank on the property.

Single Line Diagram

Show the main service entrance switch capacity, the required supply voltage, and the number
and capacity of all sub-zenvices showing provision for metering facilities, as well as the
connected load breakdown for lighting, heating, ventilation, air conditioning et cetera. Provide
protection equipment information where coordination is required between H.O.B. and
Customer owned equipment.

Secondary Switchboard

Submit three copies of any senvice entrance (switchboard) to be installed for H.O.B.'s
approval, including interiocking arangement if required.

Technical Congiderations
Protective Equipment - Short Circuit Ratings

The Customer's protective equipment shall have a three phase, short circuit
rating of 1500 MVA symimetrical.
16000727600 WV Supply: The Customer's protective equipment shall have a three phase, short
circuit rating of 800 MVA symmetrical. The asymmetrical current is 26,000 A (1.6 factor
used).
13800 V Supply: The Customers protective equipment zhall have a three phase, short circuit
rating of 330 MVA symmefrical or 25 000 A (1.6 factor used).
8320 v Supply: The Customer's protective equipment shall have a three phase, short circuit
rating of 270 MVA symmefrical or 25,000 A asymmetrical (1.6 factor used).
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G00/347 Y Supply: The Customer's protective equipment shall be capable of intermupting a
fault current as defined in our standard drawing #25-40.

The Customer's protective equipment shall be capable of intermupting a
fault current as defined in our standard drawing #25-40.

Primary Fusing

All equipment connected to the H.O.B.'s distribution system shall satisfy the short circuit
ratings specified in clause 3.3.4.1. The Customer and/or the Customer's consultant shall
specify the fuse link rating and demonstrate coordination with H.0_B.'s upstream protection
including station breakers andfor distribution fuses. The Customer shall submit a
coordination study to H.O B. for verification to ensure coordination with upstream protection
including station breakers andfor distribution fuzes. The Customer shall maintain an adequate
supply of spare fuses.

Ground Fault Protection

Where ground fault protection is required to comply with the Ontario Electrical Safety Code,
the method and equipment used shall be compatible with H.O_B.'s practice of grounding
transformer neutral terminals in vaulis. Zero sequence sensing will nomnally apply.

Where ground strap sensing iz used, the ground sensing devices shall be set to operate at
600 amps if transformer and switchboard buses are not bonded and 400 amps if buses are
bonded.

Ground fault protection proposals for dual secondary supply arrangements shall be submitted
to H.O.B. for approval, before construction of the switchibxoard.

Lightning Amesters

Customer installations that are directly supplied from H.O.B."s primary underground system
may not be protected with lightning amesters. If the Customer wishes to install lightning
ammesters they shall be located on the load side of the first protective devices. For Customer
installations that are supplied from H.O.B."s primary overhead system, H.O.B. may install
lightning arresters at the pole and the Customer may install lighining amresters in the
switchgear on the load side of the incoming disconnect device. The proposed diagram shall
indicate the presence of such devices in the switchgear.

Basic Impulse Level (B.1.L.)

The Customer's apparatus shall have a minimum Basic Impulze Level in accordance with the
Tollowing:

(a) 2400/4160 supply voltage -T5kV B.LL.

(b) 4800/8320 supply voltage -85k B.LL.

(c) 80003500 supply voltage -95 KV B.IL

(d) 16000/27600 supply voltage - Delta primary 150 kv B.IL.
(e) 44000 supply voltage - 250KV B.IL.

Unbalanced Loads

On three-phase service, the unbalance due to single-phase loads shall not exceed 20% of
the Customer's balanced phasze loading expressed in kilowatts.
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General Service (Above 1500 kW) - Customer Owned Substations

All Customers requiring electrical service with an anticipated average peak demand of 1500
kKW or higher are to be classified as Customers over 1500 kW. The Customer will consult
with H.O. B. to confirm primary voltage supply.

Initial Installation or Upgrade / Replacement:

All Customer owned fransformers in a customer owned substation supplied with primary
voltage at 276 kV or 44 kV shall have a Delta connected primary and Wye grounded
secondary winding configuration.

- The Technical Services Depariment will izsue a copy of H.O . B.'s Protective Equipment
Specifications at the time of confimming the charactenstics of electrical supply. Itis the
customer's responsibility to ensure their pimary fusing protects their high voltage
equipment and transformer.

- All Customer owned transformers will be metered at the secondary voltage unless the
customer's proposed fransformer losses exceed limits prescribed by Canadian
Standards Association Specification # C802 and subsequent revizions. For transformer
sizes not covered in #CE802, losses shall be as outlined in Table 8A andfor B in Table of
this standard.

. Mote about Upgrade / Replacement Installation: Consult with Technical Services
Department prior to installation. Our requirements (ie: winding losses, pre-sernvice,
required drawings etc_) will apply equally to an Upgrade [ Replacement fransformer
application.

- It iz a requirement of H.O_B. that prior to the energization of a customer owned
substation, the substation shall receive a pre-service inspection by a qualified contractor
approved by H.O.B. and independent of the installing contractor. Al resulis of such
testing shall be presented to H.O_B. Technical Services Department at least one week
prior to the expected date of energization. The costs of such testing shall be borne by
the customer. A copy of the required checklist is available upon request.

- H.C.B. has operating control of the customer cwned LS. and switch operation will be
performed by H.O_B. in radio communication with our Control Roomi.

- H.O.B. will lock all station access gates (if applicable).

It iz recommended that Customers' transformern(s) have voltage taps in their pimary windings
as shown in Table 3 appended to these Conditions. Transformers other than listed in Table 3
may be suitable but shall not be connected without the specific written approval of H.O.B.

Customer owned substations must be inspected by both the Electrical Safety Authority and
H.O.B. The owner will provide a pre-service inspection report to H.O.B. A confractor
acceptable to H.O.B. will prepare the certified report to H.O.B.

To facilitate and encourage the maintenance of this equipment, H.O.B. will provide one power
interruption annually, at no charge, during normal working hours. Thig no-change service
would be scheduled during H.O.B.'s normal business hours, Monday to Friday, and are not
necessarly guaranteed. H.O.B. will charge Customers for power intermuptions amanged at
times other than as outlined abowe.
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Customer Owned Substation with Customer Owned 44kV Transformer

Three copies each of the substation drawings and transformer name plate data must be
submitted to the Technical Services Department for approval prior to the order of materials.
These are in addition to the drawings submitted to the Electrical Safety Authority Inspection
Department.

Protective Equipment Specifications are as follows:
Primary L.L.S.

A 46 KV, 600 Ampere, 250 BIL, 3 pole, double break outdoor type, station structure mounted
load break switch equipped with operating mechanizm and an operating handle mounted at
the bottom of the structure. The switch will have provision for locking.

Fuses

The customer and Electrical Safety Authority shall determine fuse ratings and specifications.
Three spare fuses are to be maintained by the customer at their location. The customer will
advise H.O_B. of the fuse specifications installed.

Lightning Arresters

Lightning Amesters to be 39 MCOV (minimum, 48kY duty) rated intermediate class. The
housing shall consist of non-fragmenting polymer material.

These lightning amresters shall be mounted on the transformer or failing that, on the load side
of the customer owned primary fuses.

Maintenance of the transformer and assocated primary protective equipment will be the
respongsibility of the customer. However, access to this eguipment and enclosure must be
made available by H.OB.

Customer Owned Substation with H.O.B. 44kV Transformer

Three copies each of the substation drawings (electrical & structural) must be submitted to
the Technical Services Department for approval prior to the order of matenals. These are in
addition to the drawings submitted to the Electrical Safety Authority Department.

As noted in Section 2.3.4.2, H.O.B. will supply a standard cutdoor transformer rated 1500
kWA, 44 000 - 347600 volts, equipped with cover mounted primary bushings for connection
to an overhead bus and a Low Voltage Junction Box for the customer's secondary cables.
The customer iz responsible for picking up the transformer at H.0.B.'s Service Centre, and
ingtalling it in the substation. The customer is alzo responsible for the supply and installation
of the pimary load interrupter switch, the primary fuses, and 39 k\V MCOV {minimum)
intermediate clags lightning amesters.

Mote:
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a.  The Technical Services Depariment will issue a copy of H.O . B.'s Protective Equipment
Specifications at the time of confimming the characterstics of electrical supply. It is the
customer's responsibility to ensure their primary fusing protects their high voltage
equipment and our transformer.

b. The Technical Services Department will provide dimensions and weight of its
transformer upon request. A structural consultant must provide detailsfapproval of the
proposed transformer concrete base.

Protective Equipment Specifications are as Follows:

Protective Equipment Specifications for uzse when a H.O.B. owned transformer (1200 K'VA
44KV —E600r347V) is installed in a customer owned substation are as follows:

Primary L.L.5.

A 46 KV, 600 Ampere, 250 BIL, 3 pole, double break outdoor type, station structure mounted,
load break switch eguipped with operating mechanism and an operating handle mounted at
the bottom of the structure. The switch will have provision for locking.

Fuses

Fuses to be 46kY, rated S&C SMD2C, comprising 3 SMD2C fuse mounts complete with
connectors, &6 SMD2C fuse unitz. The spare fuses are to be maintained by the customer at
their bocation.

Lightning Arresters

Lightning amesters to be 39 k' MCOV (minimum, 48kY Duty) rated intermediate clazs. The
housing shall consist of non-fragmenting polymer material. These lightning amesters shall be
mounted on the transformer or failing that, on the load side of the customer owned primary
fuses.

Customer Owned Substation (w/g) with Customer Owned 27.6 kV Transformer

Three copies each of the substation drawings and transformer name plate data must be
submitted to the Technical Services Department for approval prior to the order of materials.
These are in addition to the drawings submitted to the Electrical Safety Authority Inspection
Department.

Protective Equipment Specification are as Follows:

Fuzes

The customer and Electrical Safety Authority shall determine fuse ratings and specifications.
Three spare fuses are to be maintained by the customer at their location. The customer will
advise H.O_B. of the fuse specifications installed.

Lightning Amesters

Lightning amesters to be 17 k'Y MCOV (minimum 21kY Duty) rated intermediate class. The

housing shall consist of non-fragmenting polymer material. These lightning amresters shall be
mounted on the load side of the customer owned primary fuses.
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Maintenance
Maintenance of the transformer and associated high voltage primary switchigear will be the
respongsibility of the customer. However, access fo this eguipment and enclosure must be
made available to H.O.B.

3432 General

The customer owned transformer must be directly connected to a 24.5 kV high voltage metal
clad primary switchgear.

Service Entrance Equipment

The customer's Primary and Secondary service enfrance eguipment will be built to the
Ontaric Electrical Safety Code.

344 Electrical Requirements
Refer to 3.3.2
345 Technical Information and Considerations

The same information and congiderations apply as for other General Service Customers.
Refer to Subsection 3.3.3 and 3.3 4 for applicable requirements.

3.5 Green Energy Act & Customer Generation
3.54 Introduction

Customers of Hydro One Brampton may choose to supply some or all of their elecirical energy needs
through the installation of an on-site, Customer-owned generation facility. Hydro One Brampton will
provide non-discriminatory access to its distribution system for a generator, and will make every
effort to respond promptly to a generator's request for connection. For the purposes of this
document, a generator that requests connection to the Hydro One Brampton distribution system will
be referred to as an "embedded generator”.

This section cutlines the typical technical requirements and procedural activities required of a
prospective embedded generator of 10 MW or less to connect to the Hydro One Brampton (HOB)
electrical distribution gy=stem to ensure zafe and reliable distribution system operations. Generation
facilities of 10 MW or higher will be reviewed on a case-by-case basiz, as these will require a greater
degres of difficulty for connection, and significantly higher costs. This section also ensures that
Hydro Cne Brampton and the embedded generator comply with the requirements of the Ontario
Energy Board's Distribution System Code, Section 6.2, the Hydro Cne Brampion Conditions of
Service, and the Ontario Electrical Safety Code, Section 84. The Distribution System Code is
available on the OEB website at www.oeb.gov.on.ca. Further, the embedded generator may need to
meet the requirements of the EIMO and Hydro One Networks Inc.
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An embedded generator facility that includes a generation unit rated at 10 MW or higher, or whose
embedded generation facility is comprized of generation wnitz whose net output iz greater than S0
MYA, will reqguire approval of the Independent Electricity Market Operator (IESO). Such a facility
must meet the applicable IESO performance standards idenfified in Chapter 4 of the "Market Rules
for the Ontario Electricity Market®. These rules are available on the IESO website at waww_ IESO. com.

In 2009 the Provinee of Ontano directed the Ontario Energy Board to promote the use of Green
Energy Generation oplions, and has enacted Bill 150 — The Green Energy Act, 2009. The Actis
designed to encourage the installation of privately owned renewable energy generation faciliies. At
the present time The Ontaric Power Authaority (OPA) i2 encouraging renewable ensngy generation
through the Feed- in- Tariff {FIT) Proegram and Micro-FIT Program. Hydro One Brampton is
committed to supporting renewable energy generation.

The Ontaric Energy Board has defined MicroFIT and FIT Generation classification for connection to
a disfribution system as:

MicroFIT - up to 10 kW; This classification applies to an eleciricity generation facility contracted
under the Ontario Power Authority's microFIT program and connected to Hydro One Brampton's
digtribution system;

FIT - Allocation Exempt — 10 KW up to 250 kW or 500 kW based on the following definition;

An embedded generation facility which iz not a micro-embedded generation facility, and which has a
nameplate rated capacity of 250 kKW or less when connecied to Hydro One Brampton's distribution
system rated at less than15 kV, and 500 kKW or less in the case of a facility connected to a 15 kW
circuit or greater in Hydro One Brampton's distribution system.

FIT — Non Allocation Exempt — 251 kKW or 501 KW up to 10 MW — based on the definition provided
below; An embedded generation facility which has a nameplate rated capacity of greater than 300
kW when connected to Hydro One Brampton's distibution system rated at greater than 15 kV, but is
less than 10 MW in capacity.

Large - greater than 10 MW

Regardless of the classification, the generation proponent must contact Hydro One Brampton at
gresnenergyconnecticns@hydreonebrampton.com or 1-905-452-5533 to initiate the connection
process. Altemnately, a proponent can visit our website at www hydroonebrampton.com for more
information on the FIT and Micro-FIT programs, and application forms (Form A — Pre-FIT application.
Form B — FIT Connection Impact Assesament request, Form C — Miero-FIT application, and Form D
— Micro-Fit Connection Agreement). A Sample Connection Agreement for a Large project is included
in Appendix 3.

Process for FIT Generation Connection:

1. Once the completed application Form A is forwarded fo Hydro One Brampton, HOB will
respond with required information (ie: feeder number & Transformer station name).

2. The proponent will make application to the OPA to obtain a contract number.

3. The Proponent will complete HOB's Form B, and submit it to HOB along with the required
support documentation. The documentation reguired can be found on our website (in Green
Energy section).

4. After the customer impact assessment is complete, the scope of work required to connect the
new generation will be developed and the cost of connection to HOB's distribution
system estimated.

5. Once agreement on the scope, cost and timing are established, the Proponent will be
required to enter into a Cost Recovery Agreement to ensure all costs will be recovered. Once
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all the necessary assessments have been completed any required modification fo HOB's
digtribution system may begin and the generator can be installed.

Process for Micro -FIT Generation Connection:

1. The proponent will make application to the OPA to obtain a coniract number.

2. The Proponent will complete HOB s Form C, and submit it to HOB along with the required
support documentation. The documentation reguired can be found on our website (in Green
Energy section).

3. Once agreement on the scope, cost and timing are established, the Proponent will be
required to complete and submit a Connection Agreement (Form D) to HOB.

3.5.2 Hydro One Brampton Distribution System

Hydro One Metworks Inc. (HOMNI) owns the high-voltage transmission system and three of the four
transformer station facilities in Brampton that supply power to Hydro One Brampton at the 44.0kV
and 27.6/M6 kV level which, in tum, Hydro One Brampton distributes to various Customers
throughout their electrical distribution system. Hydro One Brampton owns and operates the fourth
transformer station in Brampton. Because of this arrangement, an embedded generator must also
comply with HOMI requirements for connection, as an embedded generator could have a serious
impact on the HOMI system under fault conditions.

It iz assumed that the embedded generating facility will be designed, constructed, owned and
operated by a party independent of Hydro One Brampton. All embedded generator interconnection
ammangements must be acceptable to and approved by Hydro One Brampton and, for some specific
relay protecticns, by HONI.

3.5.3 Hydro One Brampton Utility Practices
Non Allocation Exemipt FIT & Large Embedded Generation

The major elements of a utility connection for an embedded generation facility with a name-plated
rating in excess of 500 kKW include a circuit breaker (switcher) for fault cument intermuption, a
transformer for matching the generator and utility system voltages, and a connecting line to the ufility
facilities. Confrol, metering and protective relaying faciliies are also necessary for both the
embedded generator and Hydro One Brampton operations. Hydro One Brampton will have operating
control of the circuit breaker (switcher) at the demarcation point between the embedded generator
and the Hydro One Brampton distribution system.

Protection systems are required at the generation facility, and these protection systems must be
capable of automatically isclating the embedded generator from the Hydro One Brampton system.
The embedded generator should provide protection systems to cover the following conditions:

internal faults (iLe., faults within the embedded generator];

= gxternal faults (i.e., faults on the Hydro One Brampion system to which the embedded
generator iz connected);

= certain abnormal system conditions that could result in embedded generator
izlanding {e.g., conditions where the embedded generator becomes separated from
the Hydro One Brampton system, along with some load); and

= additional protection features, such as Remote Trip or Voltage Supervision, may be
required in some applications.
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The purpose of the connection and protection requirements outlined in this guide: is to:

= congider the health and safety of the general public and of Hydro One Brampton
employees in the performance of their duties;

= presenve the security and reliability of the Hydro One Brampton and HONI distribution
systems;

= preserve acceptable quality of the electrical supply to other Hydro One Brampton
Customers; and

= ensure operating flexibility during normal or emergency conditions.

Once a progpective embedded generator decides to proceed with the installation of a generation
facility, they will be responsible to reimburse the cost reasonably incurred by Hydro One Brampton in
making an offer to connect a generator. Costs that could be reasonably incurmed by Hydro One
Brampton include costs associated with:

= preliminary review for connection requirements;
= detailed study to determine connection requirements; and
= final proposal to connect the generator.

This guideline is prepared for one embedded generator on a Hydro One Brampton distribution
feeder. If there is a second embedded generator to be connected to the zame feeder, then total
generation versus maximum feeder load must be considered, and the protection package must be
designed accordingly. If additional equipment protection is required for the embedded generator
already connected to the feeder, the second embedded generator may be responsible for the
modification costs.

An embedded generator will be required to comply with all of Seclion 5.2 of the DSC in regards to
metering requirements for a generating facility. For an OEB-Licensed generator connected to the
Hydro One Brampton system that sells energy and settles through the Hydro One Brampion
settlement process, the embedded generator must install a four-quadrant interval meter. Hydro One
Brampton will meter Customers with generation that does not require an OEB License, such as back-
up capability or generation for load displacement, in the same manner as other Hydre One Brampton
load Customers.

An embedded generator that wishes to become connected to the Hydro One Brampton distribution
system must enter into a Connection Agreement with Hydro One Brampton. This Connection
Agreement shall contain specific terms and conditions relating to the connection, operations,
maintenance and communications requirements of the generator and Hydro One Brampton.

3.5.4 Mon Allocation Exempt FIT and Large Embedded Generator Interconnection -
Requirements and Procedure

Az connection costs are to be paid by the generating facility as outlined in the OPS’s FIT program,
miost applicants will want to determine the demarcation point and expected costs prior to committing
to the project. This information can only be provided after a preliminary review is conducted by Hydro
One Brampton and HOMI.

The preliminary review includes a venfication of the voltage and power ratings of the embedded
generator installation to confirm whether they are compatible with those of the distribution system.
The impact of the propesed connection on reliability, power quality, equipment and personnel safety,
as well as the generator's confribution to the HOB Distribution System will alzo be assessed. Once
the preliminary review is completed, and should the embedded generator installation be pursued
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further, more detailed analysis, specifications and information will need to be provided by the
embedded generator.

Listed below are the recommended steps involved in proceeding to have an embedded generator
connect to the Hydro One Brampton electrical distribution system.

3.54.1 Initial Contact and Embedded Generator Interconnection Application

1. Contact Hydro One Brampton to identify an interest in connecting a generator to the
Hydro One Brampion electrical distribution system, and obtain a copy of the Hydro One
Brampton Conditions of Service, as well as a copy of our Embedded Generator
Connection Review Form (Form A or Form B).

2. Provide Hydro One Brampton with a written request for connection, including the
preliminary technical information (two copies) describing the proposed embedded
generator facility. As a minimum, this would include the following information pertaining to
the connection:

site location with a scaled map referencing the site relative to existing lot lines,
easements, road allowances and power lines, that identifies the facility location;

A completed copy of the Embedded Generator Connection Review Form | Form
B).

a brief description of the proposed plant design and operating characteristics,
including expected monthly peak power and net energy production for each month
of the year. If the embedded generator intends to purchase power from Hydro One
Brampton to supplement its embedded generator production to meet its total plant
load, a monthly estimate of this expected purchase should alzo be provided,

short and long-term site development plans and installation schedule, and the
preferred demarcation point to the Hydro One Brampton system;

preliminary single-line diagram showing generator(s), transformer(s), grounding
armangements and main izolating devices;

type and rating of main isclating device, generator(z) and transformer(zs), and
nameplate data if available;

proposed preliminary relay protection schemes; and

proposad revenue-metering equipment {i.e., 4-guadrant interval metering).

3. Once Hydro One Brampton has received the required information to begin an analysis,
Hydro Cne Brampion will proceed with a preliminary review of the embedded generator
connection requirements.

3542 Preliminary Review for Connection Requirements

1. The applicant will be responsible to reimburse Hydro One Brampton for all costs incumed
in completing the preliminary review.
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2. Hydro One Brampion will review the preliminary information and its associated documents
and, ifinsufficient information has been provided, Hydro COne Brampton will advise the
embedded generator of its requirements, or will put on hold its review until all sufficient
data is provided. In general, the preliminary review will be conducted as follows:

= determine the acceptability of the location and voltage level of connection to the
Hydro Cne Brampion system;

= determine the embedded generator plant capacity limitations for the proposed
connection;

= confirm that the voltage and power ratings of the embedded generator installation
are compatible with those of the Hydro One Brampton distribution feeder. Where a
migmatch between HOB's feeder and embedded generator capacity ratings is
revealed, the feeder will require upgrading. To determine this compatibility the
following checks will be completed: feeder current rating; surge impedance
loading; voltage regulation; reliability; power quality, and safety considerations;

= depending on the total generation to be connected to the Hydro One Brampton
feeder, and the minimum feeder load, remote frip protection facilities between the
transformer station (HOMI or HOB supply) and the embedded generator may be
required. Hydno One Brampton and HONI will determine if this requirement iz
NEcessany.

= the size of the generator and the embedded generator transformer configuration
will determine the feeder protection modifications and requirements at the HOMI
or HOB transformer station. This information will alzo help to determine any
specific connection and equipment requirements, (e.g., requirement for a remote
trip protection scheme).

3. HOB will consult with HONI on any possible relay protection modifications or additions.

4. Hydro One Brampton will provide the applicant with a written response to the preliminany
review for connection request within 30 calendar days of starting the review. Hydro One
Brampton will alzo provide a preliminary cost estimate to the applicant for connecting the
generator to the distribution system.

5. If the prospective embedded generator finds the preliminary review acceptable, it must
confim acceptance in writing to Hydro One Brampton, and provide Hydro One Brampton
with the completed Connection Assessment Form (Form B) o that Hydro One Brampton
can proceed with a detailed review. The prospective embedded generator must commit to
reimburse Hydro One Bramipton reasonable costs incurred in completing the detailed
review(as defined in the OPA’s FIT Program). For Large Generator projects, Hydro One
Brampton will request on Impact Assessment from the IESO. The customer will be:
respongible for review costs assessed during the detailed review by HOB, HONI, and the
IESO.

3543 Detailed Study to Determine Connection Requirements
The completed Connection Assesament Form (Form B) must be submitted to Hydro One Brampton

before the detailed review can proceed. Hydro One Brampton will provide the embedded generator
with an offer to connect within 60 calendar days of starting the detailed review, unless other
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necessary information outside of Hydro One Brampton control is required before an offer can be
made.

1. Hydro One Brampion, in association with HONI, will review the detailed electrical package
and determine the acceptability of the interface design as it affects the Hydro One
Brampton and HONI systems, and provide written comments to the embedded generator.

2. It iz recommended that the embedded generator not begin procurement of electrical
equipment until Hydro One Brampton, the Electrical Safety Authority and HONI (through
HOB) have provided, in writing, the acceptability of the embedded generator interface
design.

3. Once the embedded generator agrees to proceed with the construction of the generating
facility, the embedded generator must enter into various agreements with Hydro One
Brampton.

Mote: Hydro One Brampton will not provide any consulting services to an embedded generator, but
only evaluate proposed generating facilities as to how it may impact on the Hydro One Brampton
distribution system.

3544 Agreements

Before a Non — Allocation Exempt FIT or Large generator installation begins operation, the
prospective embedded generator applicant must enter into vanous agreements with Hydro One:
Brampton. These agreements must clearly define the obligations and privileges of each party that
need to be executed between the embedded generator owner and Hydro One Brampton. The
embedded generator may be reguired to enter into all or some of the following agreements:

= Construction Agreement: This agreement between the embedded generator and
Hydro One Brampion will detail the connection requirements and cost recovery terms.
This agreement will include a provizsion that the embedded generator reimburse Hydro
One Brampton for any and all costs associated with expansions and/or enhancements
of the Hydro One Brampton distribution system andior the HONI transmission system
which may be necessary in order to accommodate the operation of the embedded
generator.

+ Construction Agreement (HOMI): In the event that the HONI transmission or
distribution system requires modifications to connect the embedded generator, this
agreement will describe the obligations of Hydro One Brampton and HOMI to
complete the connection and cost recovery terms.

= Customer Account Contract: In the event that the embedded generator is also a
load customer of Hydro One Brampton, this contract describes the terms and
applicable rates for General Service customers and standby power, and conditions
under which standby power is granted and revoked.

= Connection — Operating Agreement: This is a technical document which identifies:
comman language and procedures to be used for normal and emergency situations;
installed protection equipment; ownership and operating control of equipment;
expected levels of maintenance and testing by both parties; contact names and
telephone numbers' definitions; and all necessary schematic diagrams for proper
communication between Hydro One Brampton and the embedded generator.
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This agreement will include provisions for safe and effective operation of the
embedded generator's equipment connected to the Hydro One Brampton system.

An embedded generator shall enter into a Connection — Operating Agreement with
Hydro One Brampion. Until such time as the embedded generator executes such a
Connection Agreement with Hydro One Brampton, the embedded generator shall be
deemed to have accepted and agreed to be bound by the Conditions of Service and
any operational schedules delivered to it from time o time by Hydro COne Brampton.

3545 Commissioning

Prior to the embedded generator facility being connected to the Hydro One Brampton
electrical distribution gystem, Hydro One Brampton staff, or their delegate, will review and
witness the embedded generator's commigsioning tests to the extent that iz necessary to
ensure acceptable security to the Hydro One Brampton and HOMNI distribution systems.

3.5.5 zeneral Responsibilities

3551 Embedded Generator Respongsibilities

= Dwesign the generating facility electrical and protection package to meet the Hydro One
Brampton, HOMI and DSC connection reguirements and Electrical Safety Authority
inspection requirements. For Electrical Inspection requirements, refer to the Electrical
Safety Authorty Code, Section 84, and Electrical Ingpection Department Bulletin #54-
1-1, or the most recent version.

= Ensure that the generating facility produces no objectionable hamonics or voltage
flicker on the Hydro One Brampton system. Iif objectionable harmonics or voltage
flicker do oceur, the embedded generator will be responsible to modify the generating
facility to correct the problem.

+ The Hydro One Brampton system is operated within C5A Standard C235, entitled
“Prefemred Voltage Levels for AC Systems, 0 - 50,000 Volts®, which recommends
voltage variation limits on customer circuits. Any embedded generator interconnected
with the Hydro One Brampton supply system must not cause voltages, as measured
at Customer Service Entrances, to deviate more than the amounts indicated in the
CSA Standard.

=  The output of an embedded generator, when connected in parallel with the Hydro One
Brampton supply system, must not adversely affect the voltage, frequency or wave
shape of the Hydro One Brampton electrical distribution system.

= | a remote trip protection scheme andfor a voltage supernvizion scheme is required by
HONI {or HOB), HOMNI {and / or HOB) may be required to modify equipment at HONI
{and / or HOB) owned transformer stations and, therefore, the embedded generator
will be responsible to cover reasonable costs incurred.

= |f a remote trip protection scheme is required, the embedded generator and HOB will
comply with direction provided in the OPA’s FIT Program. A Large Generator must
ammange for, maintain, and pay the leased circuit costs on data communications
circuits._

= Hydro One Brampion will reguire the installation of a “Remote Terminal Unit™ (RTU),
which will provide data input to the Hydro One Brampton Supervisory Control Assisted
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Data Acquisition (SCADA) system. Hydro One Brampton will require the embedded
generator to allow for space in their generation facility for the RTU, and provide an AC
supply circuit for the wnit.

The generator iz required to detect and izolate from the Hydro One Brampton distribution gystem
when faults/disturbances occur on the distribution system, to protect the Hydro One Brampton
system and other Customers on the distribution aystem. The embedded generator should consider
these typical protection requirements when preparing the proposed protection package for Hydro
One Brampton review; however, this guide iz not intended to take the place of a detailed final
design. A detailed final design should be completed by a competent person or organization, and
should include consideration of proposed power and protective equipment, and local conditions,
including existing and future equipment loading and operating conditions.

The connection and operation of a Customer's embedded generator must not endanger workers,
jeopardize public safety, or adversely affect or compromize equipment owned or operated by Hydro
One Brampton. Further, the security, reliability, efficiency and the guality of electrical supply to other
Customers connected to Hydro One Brampton's distribution system must not be affected. If damage
or increased operating coste result from a connection with a generator, Hydro One Brampton shall be
reimbursed for these costs by the generator.

The embedded generator shall disconnect from Hydro One Brampton®s distribution system when:
a) a remote trip is included in the interface protection; and

b} the generator effects changes in the normal feeder arangements other than those agreed
upan in the operating agreement between Hydro One Brampton and the Generator.

c) or when the telecommunication link between HONI (or HOB) transformer station control
and the generator is not operaticnal.

The customer must provide an incoming circuit breaker (switcher) of required rating including
sufficient protection to be the first protective device. This must coordinate with Hydro Cne
Brampton's protection.

When SCADA monitoring is required by HOB, the customer will arrange for a Type 4 —4 wire data
line data communications circuit for the SCADA unit, and pay the monthly charges for this leased
circuit. HOB will monitor (as a minimum) the following:

o Status of the incoming circuit breaker (awitcher)
Status of the generator circuit breaker
Status of any other switches or devices that may affect HOB's ability to operate
Metering total energy delivered by HOB (kW, kA, P.F.)
Metering total energy delivered by customer (KW, kA, P.F.)

oo oo

= The Large embedded generator connected to the Hydro One Brampton system must
ingstall itz own meter in accordance with Hydro One Brampton metering requirements,
and provide Hydro One Brampton with the technical details of the metering
installation.

+ The embedded generator metering must be installed at the demarcation point.

= An embedded generators substation must include space for a metering compartment
for the installation of instrument transformers and other devices for revenue metering.
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It will be the responsibility of the embedded generator to forward a detailed electrical
package to the Electrical Safety Authority for their review of the proposed generation
facility.

It will be the responsibility of the embedded generator to obtain all appropriate permits
for the construction and operation of the generation facility (e.g., Electrical Safety
Authority approvals, generator Licenses, municipal construction permits, etc.).

The embedded generator must advise Hydro One Brampton of the timetable for
commissicning tests of the generator(s) in order that Hydro One Brampton or its
delegate may review and witness the tests.

3552 Hydro Cne Brampton Responsibilities

Hydro One Brampiton must identify and explain the Hydro One Brampton’s cost
recovery policy to the prospective embedded generator.

Hydro One Brampion must review the embedded generator's electrical design
package and determine if it meets the minimum requirements to permit connection to
the Hydro One Brampton system.

Hydro One Brampion must design and modify, to present HOB standards, Hydro One
Brampton’s facilibes to incorporate the embedded generator.

Hydro One Brampion must dizcuss and review with HOMI any relay protection
mindifications that may be required on Hydro One Brampton's supply feeder(s).

Hydro One Brampiton Control Room will be responsible to coordinate the parallel
connection between the embedded generator and the Hydro One Brampton electrical
distribution system.

Hydro One Brampion will initiate the preparation of agreements between the
embedded generator and Hydro One Brampton.

As required by the Market Rules for the Ontario Electricity Market, Hydro One
Brampton will netify the IESO of the generation connection.

3.5.6 Important Technical Requirements for Connection OFf Non Allocation Exempt FIT and
Large Generation Projects

The embedded generator's electrical and protection package shall provide the following:

a three-phase, gang-operated, visible load break switch, with provision for padlocking
at the demareation point to the Hydro One Brampton system, and which must be
accessible to Hydro One Brampton staff. Hydro One Brampton will have operating
control of this isolating point;

a fault interrupting'synchronizing device with suitable rafing for each generator;

automatic tripping of the generaton(s) for all faults on the embedded generator side of
the connection point;
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= automatic tripping of the generaton(s) for phase and ground faults on the Hydro Cne
Brampton electrical distribution system;

= an appropriate transformer connection between the embedded generator and the
Hydro One Brampion electrical distribution system:

#* The prefemred transformer connections for generator units connected through a
customer owned transformer above 1.5 MVA iz High Voltage delta.

= suitable transformer protection;

= inzstall protective relays to prevent the embedded generator from delivering power to
the Hydro One Brampton feeder line when that line has become isolated or islanded
from the rest of the Hydro One Brampton system. (This will usually include overfurder

frequency relays and overfunder voltage relays);

= for embedded generator load displacement projects with no power purchase by Hydro
One Brampton, “Directional Protection™ will be required;

= normal reclogure time of the Hydro One Brampton supply station feeder breaker could
be from 0.1 to 0.5 seconds. There iz no intenticnal delay incorporated into the feeder
breakers. This Short time delay for reclesure will increase the risk of generator
damage, and may emphasize the need for a remote trip protection and voltage
supervision scheme, since the embedded generator islanding protection may be too
show,

= remote trip may be required between the embedded generator and the feeder circuit
breaker. This feature will provide for izolation of the embedded generator when certain
faults or system disturbances are detected at the feeder circuit breaker (awitcher)
location, or when the telecommunication link between HOMI {(or HOB) transformer
station control and the generator is not operational;

= synchronizing fadlities for each synchronous generator;

= aground potential rise study to satisfy Hydro One Brampton and the Electrical Safety
Authority for stepfiouch potential and to satisfy the Communications Comipany for
incoming voice-data circuitipersonnel protection;

+ the communication requirements for the Hydro One Brampton revenue metering, and
SCADA equipment and remote frip circuit must be confirmed with Hydro One
Brampton before installation; and

= forinduction generators, ensure that the power factor is greater than 0.9. This may
require the installation of automatically dizconnecting capacitors. Embedded
generators with synchronous generators will be required to operate as near to unity
power factor as possible.

MNote: Hydro One Brampton continually sfrives to provide the most up-to-date information to our

Customers. Therefore, we reserve the right to amend this guideline and itz requirements at
any time upon the sole discretion of Hydro One Brampton.
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Maintenance Schedules

The Embedded Generator must implement and adhere to a regular scheduled maintenance
plan to assure both Hydro One Brampton and the Embedded Generator that the connection
devices and protection and confrol systems are maintained in good working order. The
provizions of said maintenance plan are to be listed in the Connection Agreement. The
Embedded Generator must conduct a re-verification at least every 48 months (or as specified
in the Connection Agreement) and provide a written report to Hydro One Brampton signed by
professional licensed engineer.

Hydro Cne Brampion, in its sole discretion, may request to witness the re-verification of any
protections that could adversely impact the Distribution System. The Embedded Generator
shall pay for the re-verification and provide Hydro One Brampton a copy of the report giving
the results of the re-verification of the protections.

Reporting Requirements

All Embedded Generators over 100 kVA shall report any significant event to Hydro One
Brampton within 5 business days. The Connection — Operating Agreement may include a list
of events deemed significant and provide a standard report format.

The Embedded Generator shall keep a written log of the operation of its protections that
result in the tripping of its intermupting devices. On request, the Embedded Generator must
provide a copy of the log to Hydro One Brampton. The log shall contain, at a minimum, the
following information:

(a) Date and time of event/operation of protections;

(b) 'Which relay or protection feature of the relay initiating the frip;

(c) Condiions and unit output at the time of the trip that may be related to the operation
(e.g. Lightning, ocutage of feeder etc.)

(d)

Dizconnection of Embedded Generation Facility

Hydro One Brampion has the right to disconnect an Embedded Generation Facility from its
Distribution System where, in the sole opinion of Hydro One Brampton, any of the following
conditions, exist:

(a) there iz a material deterioration of the Distribution System reliability resulting from the
performance of the Embedded Generator's equipment;

(b) there iz a material negative impact on the quality of power of an existing or a new
Customer resulting from the performance of the equipment at the Embedded
Generation Facility;

(c) the Embedded Generator has failed to re-verify the protection and control gystems
every 48 months or as specified in the Connection — Operating Agreement or failed to
submit the report within 30 days; or

(d) the Embedded Generator's report of the re-verification of the protection and control
systems shows unacceptable deficiencies.
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3.6 Embedded Market Participant

An Embedded Market Parficipant is a Customer who iz registered as a Market Participant
with the IESO and whose facility is not directly connected to the IESO Controlled Grid but is
connected to the Distribution System. All Embedded Market Participants within the service
jurizdiction of Hydro One Brampton, once approved by the IESO are required to inform Hydro
One Brampton of their approved status, in writing, 60 days prior to their participation in the
IMO administered market.

A Connection Agreement will be required between an Embedded Market Participant and
Hydro One Brampton, which will alzo include an operating schedule.

An Embedded Market Participant will be responsible for the ownership, installation and
maintenance of the meter and contracting the services of a Registered Meter Service
Provider. Responsibility for an existing Meter Installation will transfer from Hydro One
Brampton to the Embedded Market Participant on the meter seal expiry date.

Embedded Distributor

All embedded distributors within the service junisdiction of Hydro One Brampton are required
to inform Hydro One Brampton on their status in writing 30 days prior to the supply of energy
from Hydro one Brampton. The terms and conditions applicable to the connection of an
embedded distributor shall be included in the Connection Agreement with Hydro One
Brampton.

Unmetered Connections
Street Lighting

All services supplied to street lighting equipment owned by or operated for a municipality or
the Province of Ontario shall be classified as Street Lighting Service. For rate structure
details refer to H.O.B."s Schedule of Rates.

Sitreet Lighting plant, faciliies, or equipment owned by the Customer are subject to the
Electrical Safety Authority (ESA) requirements.

Charges related to the Connections of Street Lighting will be recovered by a Variable
Connection Fee (if applicable) consistent with the Ownership Demarcation Peoint defined in
Table 2 for various Street Lighting Distribution systems.

Traffic signals and Pedestrian X-Walk Signals/Beacons

Traffic Signals and Pedestrian X-Walk signals/beacons shall have a rate structure equal to
General Service (< 50 kW) Clags Customers.

Each Traffic Signal and Pedestrian X-Walk/Beacon location is reviewed individually and is
connected to H.O.B.'s low voltage distribution system. Electrical Safety Authority (ESA)
“Authorization to Conmect” iz required prior to connecting the service.

The Ownership Demarcation point is as follows:
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= For Overhead - the top of the Customer's service standpipe/mast.
#* For Underground — the line side of the fuse in the first handwell, tap box, junction box (as
applicable) beyond H.O B.'s plant.

The Customer is respongible for maintaining and repairing its equipment andior facilities.
3.8.3 Bus Shelters, Telephone booths, and Miscellaneous Unmetered Loads (< 5kW)
The above service types shall have a rate structure as General Service (= 50 kW) Class

Customers and have the same terms and conditions as outlined in Section 3_.8_2 above titled
“Traffic Signals and Pedestrian X-walk signals/beacons”.
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Sources for definitions:

A Electricity Act, 1998, Schedule A, Section 2, Definitions

MR  Market Rules for the Ontario Eleciricity Market, Chapter 11, Definitions
TOL  Transitional Distnbution License, Part |, Definiions

TTL Tranzitional Transmission License, Part |, Definitions

DSC  Distribution System Code Definitions

RSC Retail Settlement Code Definitions

Accounting Procedures Handbook means the handbook approved by the Board and
in effect at the relevant time, which specifies the accounting records, accounting
principles and accounting separation standards to be followed by the distributor; (TDL,
DSC)

Affiliate Relationships Code means the code, approved by the Board and in effect at
the relevant time, which among other things, establishes the standards and conditions
for the interaction between eleciricity disiributors or fransmitters and their respective
affiliated companies; (TDOL, DSC)

ancillary services means sernvices necessary to maintain the reliability of the IMO
controlled grid; including frequency control, voltage confrol, reactive power and operating
rezerve services, (MR, TDL, DSC)

apartment building means a structure containing four or more dwelling units having access
from an interior comidor system or common enfrance;

apparent power means the total power measured in KiloVolt Amperes (k'VA);

application for service means the agreement or contract with H.O.B. under which electrical
service is requested;

bandwidth means a distributor's defined tolerance used to flag data for further scruting at the
stage in the VEE (validating, estimating and editing) process where curment reading is
compared to a reading from an equivalent historical billing period. For example, a 30 percent
bandwidth means a current reading that is either 30 percent lower or 30 percent higher than
the measurement from an egquivalent historical billing period will be identified by the VEE
process as requirineg further scrutiny and verfication; (DSC)

billing demand means the metered demand or connected load after necessary
adjustments have been made for power factor, intermitient rating, transformer losses
and minimum billing. A measurement in kiloWatts (kW) of the maximum rate at which
electricity is consumed duning a billing penod;

Board or OEB means the Ontario Energy Board; (A, TDL, DSC)

building means a building, portion of a building, structure or facility; “complex metering
installation™ means a metering installation where instrument transformers, test blocks,
recorders, pulse duplicators and multiple meters may be employed; (DSC)

Conditions of Service means the document developed by a disiributor in accordance
with subsection 2.4 of the Code that describes the operating practices and connection
rules for the distributor; (DSC)
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connection means the process of ingtalling and activating connecticn assets in order to
dizstribute electricity to a Customer; (DSC)

Connection Agreement means an agreement entered into between a distributor and a
person connected fo ifs distribution system that delineates the conditions of the
connection and delivery of electricity to that connection; (DSC)

connection assets means that porfion of the distribution system used fo connect a
Customer to the existing main distribution system, and consists of the assetz between
the point of connection on a disfributor' 5 main distibution system and the ownership
demarcation point with that Customer; (DSC)

Consumer means a person who uses, for the person’ s own consumption, electricity
that the person did not generate; (&, MR, TDL, DSC)

Customer means a person that has contracted for or intends to contract for connection
of a building. This includes developers of residential or commercial subdivisions; (DSC)

demand means the average value of power measured over a specified interval of time,
usually expressed in kilowatts (kW). Typical demand intervalz are 15, 30 and 60
minutes; (DSC)

demand meter means a meter that measures a Customer's peak usage during a
specified peried of time; (DSC)

developer means a person or persons owning properly for which new or modified
electrical services are to be installed;

disconnection means a deactivation of connection assets that results in cessation of
distribution services to a Customer; (DSC)

distribute, with respect to electricity, means to conwvey electricity at voltages of 50
kilovolts or less; (A, MR, TOL, DSC)

distribution losses means energy losses that result from the interaction of infrinsic
characteristics of the distribution network such as electrical resistance with network
voltages and cument flows; (DSC)

distribution loss factor means a factor or factors by which metered loads must be
multiplied such that when summed equal the total measured load at the supply point(s)
to the distribution system; (RSC)

distribution services means services related to the distribution of electricity and the
gervices the Board has required distributors to cammy out, for which a charge or rate has
been approved by the Board under section 78 of the Ontario Energy Board Act, (RSC,
DsC)

distribution system means a system for distribufing electricity, and includes any
siructures, equipment or other things used for that purpose. A distribution system is
comprised of the main system capable of distributing electricity to many Customers and
the connection assets used to connect a Customer to the main distribution system; (A,
MR, TDL, DSC)
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Distribution System Code means the code, approved by the Board, and in effect at the
relevant time, which, among other things, establishes the obligations of the distributor
with respect to the services and terms of service to be offered to Customers and retailers
and provides minimum technical cperating standards of distribution systems; (TDL,
OsC)

distributor means a person who owns or operates a distribution system; (A, MR, TDL,
DSC)

duct bank means two or more ducts that may be encased in concrete used for the
purpose of containing and protecting underground electric cables; “Electricity Act® means
the Electricity Act, 1998, 5.0. 1998, ¢.15, Schedule A; (MR, TDL, D5SC)

Electrical Safety Authority or “ESA™ means the person or body designated under the
Electricity Act regulations as the Electrical Safety Authority; (A)

electric service means the Customer's conductors and equipment for energy from
HOB,

embedded distributor means a distributor who is not a wholesale market participant
and that is provided electricity by a host distributor; (RSC, DSC)

embedded generator or “embedded generation facility™ means a generator whose
generation facility i= not directly connected to the IMO-controlled grid but instead is
connected to a distribution system; (DSC)

embedded retail generator means an embedded generator that settles through a
distributor's retail settlements system and is not a wholesale market participant; (DSC)

embedded wholesale Customer means a Customer who is a wholesale market
participant whose facility iz not directly connected to the IMO-controlled grid but is
connected to a distribution system; (DSC)

embedded wholesale generator means an embedded generator that is a wholesale
market participant; (DSC)

emergency meansz any abnormal system condition that requires remedial action to
prevent or limit loss of a distribution system or supply of electricity that could adversely
affect the reliability of the electricity system; (DSC)

emergency backup means a generation facility that has a transfer switch that isolates it
from a distribution system; (DSC)

energy means the product of power multiplied by time, usually expressed in kilowatt-
hours (KWHY;

Energy Competition Act means the Energy Competition Act, 1998, 5.0. 1998, ¢. 15;
(MR)

energy diversion means the electricity consumption unaccounted for but that can be
quantified through varous measures upon review of the meter mechanism, such as
unbilled meter readings, tap off load{s) before revenue meter or meter tampering;
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enhancement means a modification fo an existing distribution system that i= made for
purposes of improving system operating characteristics such as reliability or power
quality or for relieving system capacity constraints resulting, for example, from general
load growth; (DSC)

expansion means an addition to a distribution system in response to a request for
additional Customer connections that otherwise could not be made; for example, by
increasing the length of the distribution system; (DSC)

extreme operating conditiong means exireme operating conditions ag defined in the
Canadian Standards Association ("CSA”) Standard CAN3-C235-57 (latest edition);

four-quadrant interval meter means an interval meter that records power injected into
a disfribution system and the amount of electricity consumed by the Customer, (DSC)

general service means any sernvice supplied to premises other than those designated
as Residential and less than S0kW, Large User, or Municipal Street Lighting. This
includes multi-unit residential establishments such as aparments buildings supplied
through one service (bulk-metered);

generate, with respect to electricity, means to produce electricity or provide ancillary
services, other than ancillary services provided by a transmitter or distributor through the
operation of a fransmission or distnbution system; (&, TOL, DSC)

generation facility means a facility for generating electricity or providing ancillary
services, other than ancillary services provided by a transmitter or distributor through the
operation of a fransmission or distiibution system, and includes any structures,
equipment or other things used for that purpose; (A, MR, TOL, DSC)

generator means a person who owns or operates a generation facility; (A, MR, TDL,
DSC)

geographic distributor, with respect to a load transfer, means the disiributor that is
licensed to service a load transfer Customer and is respongsible for connecting and billing
the load transfer Customer;, (DSC)

good utility practice means any of the practices, methods and acts engaged in or
approved by a significant portion of the electric ufility industry in Morth America during
the relevant time perod, or any of the practices, methods and acts which, in the exercize
of reasonable judgment in light of the facts known at the time the decision was made,
could have been expected to accomplish the desired resulft at a reasonable cost
conzistent with good practices, reliability, safety and expedition. Good utility practice is
not intended to be limited to the optimum practice, method, or act to the exclusion of all
others, but rather to be acceptable practices, methods, or acts generally accepted in
Morth America; (MR, DSC)

host distributor means the registered wholesale market participant distributor who
provides electricity to an embedded distributor; (RSC, DSC)

house service means that portion of the electrical service in a multiple occupancy
facility which iz common fo all occupants, (i.e. parking lot lighting, sign service, comidor
and walkway lighting, et cetera);

IEC means Intemational Electrotechnical Commission;
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IEEE means Institute of Electrical and Electronics Engineers;

IESO means the Independent Electricity Market Operator established under the
Electricity Act; (A, TDL, DSC)

IMO-controlled grid means the transmission systems with respect to which, pursuant to
agreements, the IMO has authority to direct operation; (A, TDL, DSC) “interval meter”
means a meter that measures and records eleciricity use on an hourly or sub-hourly
basis; (RSC, DSC)

large user means a Customer with a monthly peak demand of S000 kW or greater,
regardless the demand occurs in the peak or off-peak periods, averaged over 12
mionths;

load factor means the ratio of average demand for a designated time period (usually
one month) to the maximum demand occuming in that period;

load transfer means a network supply point of one distributor that is supplied through
the distribution network of another distributor and where this supply point is not
considered a wholesale supply or bulk sale point; (DSC)

load transfer Customer means a Customer that is provided distribution services
through a load transfer; (DSC)

main service refers to HOB. 's incoming cables, bus duct, disconnecting and
protective equipment for a Building or from which all other metered sub-services are
taken;

Market Rulez means the rules made under section 32 of the Electricity Act; (MR, TDL,
DsC)

Measurement Canada means the Special Operating Agency established in August
1996 by the Electricity and Gas Inspection Act, 1980-81-82-83, ¢. 87., and Electricity and
Gas Ingpection Regulations (SOR/E6-131; (DSC)

meter service provider means any enfity that perfforms metening services on behalf of a
distributor; (DSC)

meter installation means the meter and, if a0 equipped, the instrument transformers, wiring,
test links, fuses, lamps, logs of potential alarms, meters, data recorders, telecommunication
equipment and spin-off data facilities installed to measure power past a meter point, provide
remote access to the metered data and monitor the condition of the installed equipment;
(RSC, DSC)

meter socket means the mounting device for accommodating a socket type revenue meter;
metering services means installation, testing, reading and maintenance of meters; (DSC)
MIST meter means an interval meter from which data is obtained and validated within a

designated settlement timeframe. MIST refers fo “Metering Inside the Setflement Timeframe;”
(RSC, DSC)
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MOST meter means an interval meter from which data is only available outside of the
designated setflement timeframe. MOST refers to “"Metering Outzide the Settlement
Timeframe;" (RSC, DSC)

multiple dwelling means a Building which containg more than one self-contained dwelling
unit;

municipal street lighting means all services supplied to street lighting equipment owned
and operated for a municipal corporation;

non-competitive electricity costs means costs for senvices from the IMO that are not
deemed by the Board to be competitive eleciricity services plus costs for distribution services,
other than Standard Supply Service (555); (RSC)

normal operating conditions means the operating conditions comply with the standards set
by the Canadian Standards Association ("CSA”™) Standard CAN3-C2335- &7 (latest edition);

Ontario Energy Board Act means the Ontario Energy Board Act, 1998, 5.0, 1998, c.15,
Schedule B; (MR, DSC)

operational demarcation point means the physical location at which a distributor's
respongibility for operational control of distribution equipment including connection assets
ends at the Customer; (DSC)

ownership demarcation point means the physical location at which a distributor's
ownership of distribution equipment including connection assets ends at the Customer, (DSC)

performance standards means the performance targets for the distnbution and
connection activities of the distributor as established by the Board pursuant to the
Ontaric Energy Board Act and in the Rate Handbook; (DSC)

person includez an individual, a corporation, sole proprietorship, partnership,
unincorporated organization, unincorporated association, body corporate, and any other
legal entity;

physical distributor, with respect to a load transfer, means the distnbutor that provides
phiy=ical delivery of eleciricity to a load transfer Customer, but is not responsible for
connecting and billing the load transfer Customer directly; (DSC)

plaza means any Building containing two or more commercial business tenants;

point of supply, with respect to an embedded generator, means the connection point
where electricity produced by the generator is injected into a distribution system; (DSC)

power factor means the ratio between Real Power and Apparent Power (i.e. KWIKWVA);

primary service means any service which is supplied with a nominal voltage greater
than 730 volts;

private property means the property beyond the existing public street allowances; “rate”
means any rate, charge or other consideration, and includes a penalty for late payment;
(TDL, D5C)
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Rate Handbook means the document approved by the Board that outlines the
regulatory mechaniams that will be applied in the setting of distrbutor rates; (RSC, DSC)

reactive power means the power component which does not produce work but is
necessary to allow some eguipment fo operate, and is measured in kiloVolt Amperes
Reactive (K'VAR);

real power means the power component required to do real work, which is measured in
kilcWatts (KW);

Regulations means the regulatiocns made under the Omfario Energy Board Act or the
Electricity Act, (TODL, DSC)

residential service means a service which is less than S0kW supplied to single-family
dwelling units that is for domestic or household purpozes, including seasonal occupancy.
At H.O B 's dizscretion, residential rates may be applied to apariment buildings with & or
less units by simple application of the residential rate or by blocking the residential rate
by the number of units;

retail, with respect to eleciricity means,

a) to sell or offer to sell eleciricity to a Customer

b} to act as agent or broker for a retailer with respect to the sale or offering for
sale of electricity, or

c) to actor offer to act as an agent or broker for a Customer with respect to the
sale or offering for zale of electricity; (A, MR, TDL, DSC)

Retail Settlement Code means the code approved by the Board and in effect at the
relevant time, which, among other things, establishes a digtributor's obligations and
respongsibilities associated with financial settlement among retailers and Customers and
provides for tracking and facilitating Customers transfers among competitive retailers;
(TDL, DSC)

retailer means a person who retails electricity; (A, MR, TDL, DSC)

secondary service means any service which iz supplied with a nominal voltage less
than 750 Volts;

service agresment means the agreement that sets out the relationship between a
licen=ed retailer and a distributor, in accordance with the provisions of Chapter 12 of the
Retail Settlement Code; (RSC)

service area with respect to a distributor, means the area in which the distributor is
authorized by its icense to distribute electricity; (A, TDL, DSC)

service date means the date that the Customer and H.OB. mutually agree upon to
begin the supply of electricity by H.OB. ;

Standard Supply Service Code means the code approved by the Board and in effect at
the relevant time, which, among other things, establishes the minimum conditions that a
digtributor must meet in camying out itz obligations to sell electricity under section 29 of
the Electricity Act; (TDL)
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sub-service means a separately metered service that is taken from the main Building
service;

supply voltage means the voltage measured at the Customer's main service entrance
equipment (typically below 730 volts). Operating conditions are defined in the Canadian
Standards Association ("C5A") Standard CAN3-C235 (latest edition);

temporary service means an electrical service granted temporarily for such purposes
as construction, real estate sales, frailers, et cetera;

terminal pole refers to the H.O.B. 's distribution pole on which the service supply cables
are terminated,

total losses means the sum of distribution losses and unaccounted for energy; (DSC)

transformer vault means an isolated enclosure built to applicable codes fo house
transformers and associated electrical equipment;

transmission system means a system for fransmitting electricity, and includes any
structures, equipment or other things used for that purpose; (&, MR, TDL, DSC)

Transmission System Code means the code, approved by the Board, that iz in force at
the relevant time, which regulates the financial and information obligations of the
Tranzmitter with respect to its relationship with Customers, as well as establishing the
standards for connection of Customers to, and expansion of a transmission system;
(D5C)

transmit, with respect to eleciricity, means to convey electricity at voltages of more than
50 kilovelts; (A, TDL, DSC)

transmitter means a person who owns or operates a fransmission system; (A, MR,
TOL, DSC)

unaccounted for energy means all energy losses that can not be attributed to
digtribution losses. These include measurement ermor, emors in estimates of distribution
losses and unmetered loads, energy theft and non-atiributable billing emors; (DSC)

unmetered loads means eleciricity consumption that is not metered and is billed based
on estimated usage; (DSC)

validating, estimating and editing (VEE) means the process used to validate, estimate
and edit raw metering data to produce final metering data or to replicate missing
metering data for settlement purposes; (MR, DSC)

wholegale buyer means a person that purchases electricity or ancillary services in the
IMO-administered markets or directly from a generator; (TDL, DSC)

wholezale market participant, means a person that sells or purchases eleciricity or
ancillary senvices through the IMO- administered markets; (RSC, DSC)

wholezale settlement cost means costs for both competitive and non-competitive
electricity services billed to a distributor by the IMO or a host distributor, or provided by
an embedded retail generator or by a neighboring distributor, (RSC, DSC)
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wholesale supplier means a person who sells electricity or ancillary services through
the IMO-administered markets or directly to another person, other than a Customer;

(TDL, DSC)
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Table 1.1 Demarcation Points & Charges for Connection Assets and
Disconnection for Class 1 Residential - Single Service & Rural Service
e | Uperational Sandand Basic Capral Faomonal Tenace
Cushormer & Alowance Connection Contribution Services Discormection
Class Crmership (Basic) Fee (for Fes Charped o Fee (Initisted
Demancation [Connection) Standard customer cushomer
Point Alowance) i]
Residential Top of Up to 30 m OH Recovered Carstomer Castomers Recovered
Owerhead Customer’s sevice fines from throasgh charged Actual requesting through
Senice Distributoe’s Distributce’s oosts for an UG Distritastor's
Miast “feed” pole or rahes connection SENACE in Tanifs
s Inchude: amsets beyond OH areas rates.
conmechions 3k standand will be
feed poles or allowance. required to
nes_ at pay 100%
customer's connection
SEVICE mast. costs less
the
Standard
Allowrance
for an OH
SENVICE.
Furd Primary See Residential Cushomer Carstomer Ses Fecovered
Primary point at actual costs. corsts for Overhead Distribascr’'s
Cormection Distributors for connection Taxiffs or
ine. cormection asnets rales.
pale - beyond
aAlowance,
Furd Top of See Residential Fecovered Carstomer Ses Fecovered
Owerhead 5. Owerhead through charged Actual Residential through
Cormection Mast rabes connection Taxiffs or
assets bayond rates.
standard
allowanice.
Undergrund Line side of I of Equivalent Carstomer A Recovered
Customer’s above is credited of charged Actual through
Meter base o undenground above is costs for Cistributce’'s
SENVICE. credited to connection Taxiffs or
underground aEsets, rates.
SEMVicE. Incheding street
ing. If
mamrﬂ'slaﬂi
requires.
transformiation
faciliies on
CUrshomen's
property, refer
o "General
Service” Rate
Class
i category
Underground
service with
Transiommation.
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Demarcation Points & Charges for Connection Assets and
Disconnection for Class 2 Customers General Service 0 — 50kW

Rate / Operational i Additional Senace
Casstomer & Contritriion Sarvicas i i
Class Owmership Fee Charged o Fee (Initiated
Dermarcation cushomer by customer
Point request)
Owerhead Top of Customer Additional or Recovered
Single Casiomen's charged redesign due
Service Senvice Achal costs o changes in ms
hast fior connection cushomer Tariffs or
proposal- or
electrcal
nspecions
more than
expecied.
Undenground Connection Customer Additional or Recoversd
Single point at charged re-design due though
Service property Achal costs o changes in Distribator's
ne. fior connection Customer Tariffs or
proposal; or
slecincal
mspechons
maore than
and ol
mspechons.
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CONDITIONS OF SERVICE
Table 1.3 Demarcation Points & Charges for Connection Assets and
Disconnection for Class 3 Customers Mot reguiring Transformation Facility
on Private Property. Class 3A — General Service 50kW — 1499kW
Rate / Operational Capital Additional Senvice
Customer & Conritaiion Senaces Disconnection
Class Ownership Fee Chamged to Fee (Initiated
Demarcation cusiomer by casstomer
Point Request)
Cwerhead Top of Cushormer Additional or Customer
Single Bui Customes’ chamged redesign due
(Mot reqilrl;ril;; Sarvice = Achal costs to changes g:lgegm
Transfomalion Mast fior connection in customer associated
Facilities on assets. initial with
Frivate proposal: discormection
property) electrical « and { or
inspections remowal of
more than commeciion
expected. assets up o
the
demarcation
point.
Underground Line side of Custormer Additional or Customer
Bui Castomer’ re-desi
R |omms g, pee o
Transfomalion Conductor. fior connection changes in associated
Facilities on assets, casstomer with
Eivake Connection including initial disconmection
i cable, ; and
property) point at e ) proposal; or or o
LG conduits inspections conneciion
as required. more than assets up o
the
Sl demarcation
inspections. paoint

mn
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CONDITIONS OF SERVICE
Table 1.4 Demarcation Points & Charges for Connection Assets and
Disconnection for Class 3 Customers Requiring Transformation Facilities
on Private Property. Class 3B — General Service 50kW — 1499kW
RateS Customer Operational Capital Additional services Charge Service
Class & Contribastion o Cushomer. Discommechion Fee
; hi Faa -
Dermarcation mlﬁm}
Point
Owerhead Load side of Customer Additional or redesign due Customer charged
Single Buiding distributor's charged Achual to changes in cusbormer actual costs
ﬁeq.iing . transformer costs for initial proposal; or assocated with the
ransfiormation ({secondary uig) connection electnical inspections more
Facdities on privabe or top of assets. than expected allowance andior rermowal of
property) customes's including, and all cwil inspections connection assets
{existing Building SENViCcE mast associabed and related feedear including cables
only) ({secondary OH) switching switching/scheduling.
equipment, related vault
equipment up to
podes(s), cable demancation point,
chamber(s), w and related feeder
conduits ;EI ? switching and
applicable. scheduling.
Undenground Load side of Carstomer Additional or redesign due Carstomer charged
Builkding (Fequin distributor charged actual ichanges in cusbomer actual costs
Tﬁlnsr!?mﬂim ™ lm'sﬁ:nnaﬁ' costs for Pl?ild plupuel'.rali: or amsocabed with the
[Faclities on privabe connection electrical inspections more disconnection
property) assets than expected and all ciil andor rermoval of
including, inspections and related connection assets
connections, feader including cables
associabed switching/scheduling
switching redated vault
equipment, uwg equipment up to
and demarcation point,
cable and road and related feeder
ossings (as switching and
applicable scheduling.
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CONDITIONS OF SERVICE
Table 1.5 Demarcation Points & Charges for Connection Assets and
Disconnection for Class 4 Customers. Class 4 General Service 1500kW and
larger.
Rate/Customer Operational & Capital Additional Services chamge Senvice
Class Cwinership Conirbution Fee o cushorner (as part of Disconnection Fee
Demarcation Poink Var. Connection) (Initigted
mge:pa]
Undenground or 276 K\v-at line side Curstomesr Additional or redesign due Custormer chamed
owerhead of customer’s charged actual o changes in customer actual costs
{Requiing pramary H.\. switch. costs for initial proposal, elecical associated with the
Transfiormmation 44 kN Owerhead assets inchuding standard allowance and removal of
Faciities on - at the: point where connections, all civil inspections and cormection assets
private custormer's primary fusing. fault related feeder including cables, and
property) H.V. aerial cable indicators: switching'scheduling refated equipment up
commects o i to the demancation
distributor's circuit switching point, and related
equipment and feeder switching and
Or scheduling.
44 KV Undenground
- at ine side of the
cusiomers Pri
HV. switch.
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CONDITIONS OF SERVICE

Street Lighting Service — Points of Demarcation & Connection Charges

Type of Sireet Lighing, | Operaional & Cwnership | Capital Contribution
Citstribution Systems Demarncation Point Fee
IWhmicipal — a) line side of Customer
aftached fo Ehs:lixrlu_gsﬁ J fuse. mﬂdgned
and connected to b)) If nofuse, connection assels.
Distributor's 12002400 point of
“house fighling” comection
buslines via on Distributor’s
myptmmel feed polefines.
Wumicipal — owned Sireet | First point of connecion | Customer charged
Lighting "Conirolled” past Distributor's system. | actual costs for
cincuits, poles, and connection assels.
[ (ie Owerhead: First Point of
Wumnicipal — owmed Sireet | connection at Municipal
LLight Cestribution plant) owmned plant.
fotally from
Distributor's systesm. Lk Line side
of the first protective
device (e.g fuse)
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Transformer Voltage Recommended Prmary Tap Voltage
Primary Secondary +h% +24% 4] -2 5% -5 % -7 190
44000 less than 46200 45100 44000 42800 41800
Dietta 750
27800 grd Less  than
Dietta 750
28880 28280 ZTG00 268810 26220
27800 24004180 ¥ 28200 2TE00 28010 26220 25530
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Table 4 Meter Sockets (Article 2.3.7.1.2)
SELE-CONTAINED SOCKET METERING
Voltage Phase Wire Maximum Service Switch Mumber of Jaws
Sire Rating Amperes Socket

120240 1 3 200 4
208120 3 3 200 5
208120 3 4 200 7
600347 3 4 200 7

600 * 3 3 200 5

* sed only where grounded supply is not available

Motes: 1.

2

A list of approved meter sockets is available upon request.

Meter sockets shall be mounted so that the midpoint of the meter is set at

1650 mm above finished floor.

‘Where the supply is grounded, 600 V', metering shall be 4 wire.

‘Where the Customer does not require a neutral, a full size neutral conductor
sized in accordance with Table 17 of the Ontario Electrical Safety Code

must be provided to all meter cabinets or sockets. The neutral conductor

is to be terminated in the socket (or cabinet) on an insulated block at the
bottom center of the cabinet, approximatety 50mm the front edge in accordance

with the Ontario Electrical Safety Code.

6
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CONDITIONS OF SERVICE

Meter Cabinets (Article 2.3.7.1.2)

The owner is required to supply and install a meter cabinet to contain H.O.B.'s metering equipment
for the main switch ratings and supply voltages as follows:

Meter Cabinet Sizes for Transformer Rated iel:er'ng

Voltage Phase Wire Amperage Cabinet Requirement

1200240 1 3 201 to 400 Meter base with built in current tx ™

1207240 1 3 401 to 80O AR AR A"

1200240 1 3 Ower 800 484871 2"+ 30730 27

1200208 3 3 201 to 400 48"x487x12"

1200208 3 3 A01 to 800 48"x487x12"

1207208 3 3 Ower 800 AR AB 2"+ 30M30 1 2

1200208 3 4 201 to 400 48" 487x12°

1200208 3 4 401 to 800 48"x487x12"

347600 3 4 201 to 400 A A8 12"

47600 3 4 401 to 800 A8 A8 12"

3477600 3 4 Ower 800 48748712+ 3073012

GO0 * 3 3 201 to 400 48748712

600 * 3 3 401 to 800 A A8 12"

60O * 3 3 Ower 800 AR A8 12"+ 30N 2
MNotes

. Any service that is over 600 amps and has more than 2 conductors per phase

requires a second meter cabinet 30°x307x12" connected to the first by a 1 1/47
conduit.

“" Use only were grounded supply is not available; consult with Technical

" Services Department.
. H.OB. will supply only the following lugs for connections to current transformers.

250 mecm single conductor
250 mecm double conductor
350 mecm double conductor
500 mem single conductor

. For all other wiring amangements the customer is required to supply the lugs.

Contractors. will supply llsco or Bumdy allen screw mechanical lugs, with a 387
hole for services 400 amp and under and with a 0.5 hole for over 400 amp.

. " If residential application, use 400amp socket identified in TS-08.
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CONDITIONS OF SERVICE

A meter cabinet shall conform to the following specifications:

- he fabricated of minimum #16 gauge steel;

- be equipped with steel back plate of a minimum #12 gauge and be more than 3
inches shorter than the height of the cabinet;

- the back plate shall be removable and so mounted as to allow a clearance of 2
inch behind the plate;

- hawve side hinged doors opening at the centre;

- he equipped with three point latching and provision for padlocking; and

- where the customer desires to view meter readings, the cabinet doors may be
equipped with wired glass viewing windows positioned in the upper section of the
doors.
All meter cabinets shall be installed 1.8 meters fo the fop from the finished floor.

8
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CONDITIONS OF SERVICE

Meter Centres (Article 2.3.7.1.2)

Meter centers rated 750v or less are to meet the following specifications:

1)

2)

3)

4)

5)

6)

8)
9)

100

Side-hinged doors or panels shall be installed over all sections of the
switchboard where H.OB. may be required to work, such as un-metered
sections and those sections containing breakers, switches and meter mounting
devices. Hinged doors or panels shall have provision for sealing and
padiocking in the closed position. Where bolts are used, they shall be of the
captive knurled type.

Breakers or switch handles shall have provision for positive sealing and
padiocking in the “off position.

Meter mounting devices shall be wired so0 as to be on the “load” side of the
breakers or switches.

Each combination meter socket and breaker panel shall have adequate space
for permanent Customer identification of street address and/or unit number.

The centre of the bottom row of meter sockets shall be not less than 600 mm
from the finished floor. The centre of the top row of meter sockets shall not
exceed 1800 mm above the finished floor.

The distance between adjacent meter socket ims in the horizontal plane shall not
be less than 152 mm.

The distance between adjacent meter socket ims in the vertical plane shall be
as follows:

a) For100 A, 4 or 5 jaw, not less than 76 mm.
b) For100 A., 7jaw, not less than 152 mm.

The meter mounting socket and sealing ring shall be acceptable to H.OB.

Where a neutral is required, the meter-mounting device shall have a pre-wired,
ungrounded neutral connection to the 5mor 7m terminal. The connection, if not made
directly to the neutral bus, shall be not less than #12 AWG copper or equivalent.

The Meter Centre is to be securely mounted to the floor and wall (site specific) and
braced, to prevent movement.
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Motors are subject to the starting current limitations shown in the following table:

System Supply Voltage Maximum Pemissible Starting Current
120v 1 Phase 40 Amps
240v 1 Phase 75 Amps
208v 3 Phase 'Will be specified upon application (o the
Technical Services Depariment
m 3 th n L] n n n
4160v 3 Phase oo
8320v 3 Phase oo
13800v 3 Phase oo
27600v 3 Phase e oo
44000v 3 Phase e - -

Incremental starters may be used provided that curment increments occur at not less than one
second intervals and do not exceed the prescribed starting curment limit.

B0
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Generally, arc welder installations, due to their lower demand and operating characteristics,
do not cause a flicker problem. However installations with a significant number of arc welders
should be reviewed by H.O.B. prior to installation by the customer.

Resistance Welders are subject to limitations on kVA nameplate as per the following table:

Supply Voltage Welder Type Maximum Pemissible
Mameplate Rating
1200240V 1 Phase Resistance 9 KVA
1207208 WV 3 Phase Resistance To he determined upon application to
the Technical Services Department.
600V 600347 v 3 Phase Resistance = =
4160 V; 8320 V 3 Phase Resistance = =
13800 V; 27600 V 3 Phase Resistance = =
44000 v 3 Phase Resistance = =
Arc Fumaces

Because of the continuous fluctuations caused by the operation of an Arc Fumace, it is
imperative that the design features of the Arc Fumace be submitted to the Technical Services
Department for approval prior to installation.



TABLE 8 — Maximum Losses for Power Transformers

TABLE A

Maximum losses for Power Transformers
3001 KvVA — 5000 kWA, Min Low Voltage of 600 V
High Yoltage 44 kV and Below
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Rating Impedance Voitage Maximum Loss
Range, %
KMA Minimum Min Max Mo- Load
Low Load, (ML), W (LW
Yoltage, V
3001-3500 600 5 75 6300 18650
3501-3750 600 5 75 6700 19400
3751-4000 600 5 7h 7000 20600
4001-4500 600 5 75 7700 22600
4501-5000 600 5 75 8400 24750
TABLE B
Maximum Losses for Power Transfomers
501 kWA — 5000 kvA, Min Low Voltage of 480 v
High Voltage 44 kv and Below
Rating Impedance Voltage Range, Maximum Loss
%
KA Minimum Low Min Ma. Mo-Load Load (L),
Voltage, V (ML), W W
501-750 480 5 75 2200 5900
751-1000 480 5 75 2700 7200
1001-1500 480 5 7h 3500 9800
1501-2000 480 5 75 4200 12200
2001-2500 480 5 75 5000 14100
2501-3000 480 5 75 5600 16200
3001-3500 480 5 7h 6300 18650
3501-3750 480 5 75 6700 19400
2751-4000 480 5 7.5 7000 20500
4001-4500 480 5 75 7700 22600
4501-5000 480 5 75 8400 24750

B2
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1.1 COMMON ELEMENTS OF THE
DISCOUNTED CASH FLOW MODEL

To achieve consistent business principles for the development of the elements of an economic evaluation
mdel, the following parameters for the approach are to be followed by all distributors.

The discounted cash flow (DCF) calculation for individual projects will be based on a set of common
elements and related assumptions listed below.

Revenue Forecasting
The common elements for any project will be as follows:

(a)

{b)
(=)

(d)

(=)

Capi

Total forecasted customer additions over the Customer Connection Horizon, by class as specified
below;

Customer Revenue Horizon as specified below;

Estimate of average energy and demand per added customer (by project) which reflects the mix of
customers to be added — for varous classes of customers, this should be camied out by class;

Customer additions, as reflected in the model for each year of the Customer Connection Horizon;
and

Rates from the approved rate schedules for the particular distributor reflecting the distribution (wires
only) rates.

| Costs

Commaon elements will be as follows:

(a)

(b)

(c)

An estimate of all capital costs directly associated with the expansion to allow forecast customer
additions.

For expansions to the distribution system, costs of the following elements, where applicable, should
be included:

- distribution stations;

- distribution lines;

- distribution transformers;

- secondary busses;

- services; and

- land and land rights.

Mote that the "Crwnership Demarcation Point™ as specified in the distributor’ s Condition of Service
would define the point of separation between a customers' facilities and distnbutor” s facilities.

Estimate of incremental overheads applicable to distribution system expansion.
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APPEMNDIX 1 -
METHODOLOGY AND ASSUMPTIONS FOR AN ECONOMIC EVALUATION

Expenze Forecacting

Commaon elements will be as follows:

(a) Attributable incremental operating amd maintenance expenditures — any incremental attributable
costs directly associated with the addition of new customers to the systemn would be included in the
operating and maintenance expenditures.

{b) Income and capital taxes based on tax rates underpinning the existing rate schedules.

{c) Municipal property taxes based on projected levels.

5 ific P g A -

Specific parameters of the common elements include the following:

{a) A maximum customer connection horizon of five (5) years.a

{b) A maximum customer revenue horizon of twenty five (25) years, calculated from the in service date
of the new customers.2

{c) A discount rate equal to the incremental after-tax cost of capital, based on the prospective capital
mix, debt and preference share cost rates, and the latest approved rate of return on common equity.

{d) Discounting to reflect the true timing of expenditures. Up-front capital expenditures will be
discounted at the beginning of the project year and capital expended throughout the year will be
mid-year discounted. The same approach to discounting will be used for revenues and operating
and maintenance expenditures.s

1 For customer connection penods of greater than 5 years an explanation of the extension of the
period will be provided o the Board

2 For example, that the revenue horizon for customers connected in year 1, is 25 years while for
those connected in year 3, the revenue horizon is 22 years.

1 For certain projects Capital Expenditures may be staged and can oceur in any year of the five-year
Connection Horizon.
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12DISCOUNTED CASH FLOW [DCF) METHODOLOGY

bef Present Valye CHEVED = Present Value ("FV") of Operating Cash Flow + P\ of
CCA Tax Shield - PV of Capital
1. PV of ing Cash Flow = P\ of Met Operating Cash (before taxes) - PV of Taxes
a) PV of Met Operating Cash = PV of Met Operating Cash Discounted at the Company's

discount rate for the customer revenue horizon. Mid-year
discounting is applied. Incremental after tax weighted
average cost of capital will be used in discounting.

Met (Wires) Operating Cash = (Annual(Wires) Revenues - Annual (Wires) O&M)

Annual (Wires) Revenue = Customer Additions " [Appropriate (Wires) Rates " Raite
Dreterminant]

Annual (Wires) O&M = Customer Additicns " Annual Marginal (Wires) O&M
Costicustomer

b} PV of Taxes = PV of Municipal Taxes + PV of Capital Taxes + PV of

Income Taxes (before Interest tax shield)

Annual Municipal Tax = Municipal Tax Rate * (Total Capital Cost)

Total Capital Cost = Disfribution Capital Inwestment + Customer related
Investment + overheads at the project level

Annual Capital Taxes = (Capital Tax Rate) * (Closing Undepreciated Capital
Cost Balance)

Annual Capital Tax = (Capital Tax Rate) * (Met Operating Cash - Annual

Municipal Tax — Annual Capital Tax)

The Capital Tax Rate is a combination of the Provincial Capital Tax Rate and the Large Corporation Tax
(Grossed up for income tax effect where appropriate).

Note: Above is discounted, using mid-year discounting, over the customer revenue horizon.

26
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APPENDIX B -
METHODOLOGY AND ASSUMPTIONS FOR AN ECONOMIC EVALUATION

2. PV of Capital = PV of Total Annual Capital expenditures.
a) PV of Total Annual Capital Expenditures

Total Annual Capital Expenditures over the customer’s revenue horizon discounted to time zero.

Total Annual Capital

Expenditure = (for Mew Facilities andlor Reinforcement
Imvestments + Customer Specific Capital +
Owerheads at the project level). This applies for
implicated system elements at the utility side of the
“Ownership Demarcation Line™.

Note: Above is discounted to the beginning of year one over the customer addition horizon.
3. PV of CCA Tax Shield
PV of the CCA Tax Shield on [Total Annual Capital]

The PV of the perpetual tax shield may be calculated as:
PV at time zero of: B ’

Qatel * Annual Tots
{CCA Rate + Discount Rate)

ar,

Caleulated annually and present valued in the PV of Taxes calculation.
Note: An adjustment is added to account for the % year CCA rule.

4. Discount Rate

PV is calculated with an incremental, after-tax discount rate.
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DATE
Attn Ow E. P File
Re: Offer to Conmect - Lot Subdivision,
Diraft Plan 21T — JIn the City of Brampton
Diear SinMhadam:

Further to recent discussions with your consultant we are pleased to submit the following information regarding o
residential servicing process.

We offer the Developer two choices to service residential subdivisions in Brampton. The two methods, Option A and
Option B, are distinctly different and are described in detail in this letter.
Option A; Turmn Eey Desipn and Installation by Hydro One Brampton
Option B; Alternative Bid — Desipn and Installation by the Developer

Street Lighting
Please note that the City of Brampton will be mamazing all street ighting and park Lishting aspects of your project
regardless of the servicing option you select. This includes design, approvals, inspection, and maintenance of the sireet
lizhting system within the poblic road allowance, walkways, and parklands.
Hydro One Brampton will require an approved streetlight desipn and an Elecirical Safety Authorty permit priot to

comnecting any Lighting supplies to our system. For more information concerming street lighting in new developments,
please contact Mr. George Yip of the City of Brampton, he can be reached at 905-874-2575.

The E] ical 3 . P
1)  Option A Tum Key Design and Installation by Hydro One Brampton

HOB will process all works required to complete the installation of the elecirical dismibution system for the site. This
includes bt is not limited to prepaning the elecirical design, procuring materials, site layout, coniract administration and
tendering for the installation of electrical facilities, inspection and energization of the system.

Under this arrangement the Hydro One Brampton will:

design the electrical system

supply all electrical distribution system materials

provide survey and layout services fior the installation of the elecirical distribution sysbem.
complete all cable termimations and splices

Under this option the Developer will:

dezign the street light system

supply all street light related materials
install the street light system including supply pedestals
complete street light pole connections
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...... all subject to City of Brampton specifications and approvals.

The developer will be responsible to hire an electrical consultant to prepare a separate seetlizht desipn This desizn omst
e reviewed and approved by the City of Brampion. Contact Mr. George Yip at 905 874-2575 for details.

Under the Option A amangement the Developer is responsible to provide a Letter of Credit to Hydro One Brampton for
one humdred percent of the estimated cost of the elacirical distribation system This Letter of Credit is required twelve
weeks prior to seTvicing your site.

Hydro One Brampton will draw on the LC at predetermined intervals to pay for the cost of materials. Diraws may be
substinnted with cash payments.

The estimated servicing cost under an Option A srrangement is as follows:

a)  Electrical servicing:

(___ umits (@ 53,000 / per umdt).. RS- 1
FIST (@ 13 %o eeeeeeeeseeeeeeeeeseeeeeeees s eseeeeeeoesse e $

Please note that these costs exclude street highting as well as the cost of installing the services from
the street line to the electnical meter base at each home.

2)  Option B: Altemative Bid — Design and Senvicing by the Developer

In selecting the Option B process the developer accepts all obligations for the installation and
placement of Hydro One Brampton's infrastmeture in accordance with Hydro One Brampton®s design
critenia, HOB standards and the City of Brampton road cross sections prepared for the development.
The developer will be responsible to manage all site servicing issues and to provide personnel to
respond to site issues as they arnse. HOB staff will be consulted where changes to the original
electrical design are required.

Under this amangement the Developer will:

design the electrical system

supply all electrical distribution system materials

provide survey and layout services fior the installation of the elecirical distribution sysbem.
provide complate project management seTvices

complete all non energized low voltage and distribution voltage cable terminations and splices
...... all subject to Hydro Cme Brampton specifications and approvals

diesign the street light system
supply all strest light related materials

install the strest light system including supply pedestals
complete all sireet light connections
...... all subject to City of Brampton specifications and approvals

HOB will be responsible for; review of the Developer's design, perform site inspections, complete
termmations and splicing of feeder cables where applicable, approval of cable and tramsformer
Certified Test Reports and any work on or in proximity to the distribution system once it becomes
energized. All work and matenials supplied by HOB, with the exception of the design review, will be
applied to the total subdivision costs and shall be included in the economic analysis.
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Al costs incmred by HOB to accommodate phased comstruction of the development will be folly recoversble and
excinded from the ecomomic analysis.

Under this Option, the Developer will provide a Letter of Credit for 33% of the estimated total installed cost of the

The estimated servicing cost under an Option B arrangement is as follows:

(_ umits @ $1,000 / per unit): . 1
HIST 8 13 oo $

This Letter of Credit is required prior to the release of any Civil or Electrical comstraction drawings

Economic Evaluation

Under Chapter 3, Section 32.1. of the OEB Distribution System Code, the Utility must “perform an economic evaluation
to determine if the firtore revenme from the customen(s) will pay for the capital cost and on-poing maintenance costs of the
EXpansion project”.

Section 3.2.6 states that “if a shorifall between the present valne of the project costs and revemmes is calculated, the
distribntor may propose to collect all or a portion of that amount from the customer, in accordance with the distriboior’s
documented policy on capital comtribution by customer class ™ The economic evaluation period will commence based on
the date when the first primary cable internsl fo the expansion project, is comnected o Hydro One Brampton®s poimt of
supply.

Using the methodolozy in Appendix “B™ of the Distribution System Code, HOB will complete a final amalysis at the end
of the “Five Year Customer Comnection Horizon™ or, after minety percent of all services have been comnected. This will
determine any refimd to or amounts owing by the Dievel oper.

Desi i or Design Review ion B

In order o commence the elecorical disiribution design or review a subdivision desipn prepared by the developer we

1) Ome hard copy set of the plan and profile engineering drawings at the secomd submission stage showing
commumity mailbox bocations.

) Hard copy and digital files of the City of Brampton road cross-sections for roadways to be constmucted in this
development.

3) Diigital files of the zeneral above and below zround enginesring drawings.

In order to initiste a desipn or desizn review the developer must submit a design depoesit. The design deposit is calcolated
at $42.00 per lot inclnding HST, with a mininmm amount of $2,120.00 to 2 mastinmm amount of $10,600.00. The desirn
review deposit for your developmens is §

Costs incurred by HOB for reviewing a design prepared by the Developer (Option B) are folly recoverable and not
included in the economic analysis in accordance with OEB mles. Acmal costs incwred for the desizgn review will be
Costs incurred by HOB to prepare a desizn (Option A) are inchuded in the economic analysis in sccordance with OEB
rules. Actual costs inourred for the desizn review will be included in the final economic analysic and the desizn deposit
will be credited towards the developer’s financial obligations for the project.
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Maintenance Period

In order to provide security for maintenance of the mstalled electrical system, we will not reduce the
Letter of Credit to less than 15% of its original amount (Mininmm $10,000 — Maxinmm §350,000)
until the lands dedicated by the Developer for use as public highways, are accepted by the
The Developer will be responsible for commecting all deficiencies of the electrical system during the maintenance period.
The maintenance peripd will ferminate upon sssumption of the development by the City of Brampton. HOB will rectify
all deficiencies where work is required in procdmity to energized equipment or simations where immediste action is
required a5 3 result of a safety or system reliability issues. Costs to comect deficiencies will be the responsibility of the
Developer during the maintenance period.
Capitalization Cost

Upon completion of the electrical system in your subdivision, we require a summary of actual costs
meluding engineering and admimistration fees for the following:

a) Distribotion Transformers: inchide the installed cost of dismibution tansformers wsed o ransform
electricity to the voltage at which it is used by the consumer. The cost will inclode the transformers, the
foundation, prounding equipment, and other materizl and labour necessary for the installation.

1] EBalzpce of Distgbygion: inchide the installed cost of the balance of the cables or distibotion facilities to
distribmate electrical enerzy from Hydro One Brampton's system to the dwelling umits.

Costs provided are to exchade H5T and any streetlishting related expenses.

Please note that prior to relessing any Letter of Credit amounts or proceeding with the final economic analysis we will
Tequire 3 stattory declaration letter sipned by the owmer stating that all monies payable for works, services or fees relating
to amy aspect of the elecirical servicing of the site, have been paid in full excloding any holdback amounts properiy
retained.
Meter base Locations

Please note that meter base locations on condominium wnits and town houses must be reviewed and approved by this
office. Surface mount, Tecessed mount, and zanped meter installations are options available for specific applications.
Appropriate site plan and elevation drawings nmst be provided to the project desigmer to determine suitability. Please
notify your builders of this requirement.

If you have amy comments or questions, please contact the undersigned at 905-840-6300 extension 5508 and refer to our
File #

In closing we require that you confirm the servicing option that you wish o pursue.
Yours truly,

Hydro One Brampton Metworks Inc.

Ensinesrine 5 icor — Devel Division

W5/

[ Engineering Manager Hydro COne Brampion ,

Eng Tech Hydro One Brampton
GYip City of Brampion, Elecirical Consultant
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SCHEDULE "B°

TO AN AGREEMENT BETWEEN
HYDRO ONE BRAMPTOM

And

TO: HYDRO ONE BRAMPTON

WE HEREBY AUTHORIZE YOU TO DRAW OMN THE (MAME OF CAMADIAN CHARTERED
BANE. OR TRUST COMPANY AND ADDRESS) FOR THE ACCOUNT OF (MAME OF
DEVELOPER) UP TO AN AGGREGATE AMOUNT OF 3 AVAILABLE ON
DEMAMND.

Pursuant to the request of our customer, the said (MAME OF DEVELOPER) we (NAME OF
BAMEK) hereby establish and give to you an Imevocable Letter of Credit in your favour in the total
amount of $ which may be drawn on by you at any time and from time to time upon
written demand for payment made upon us by you which demand we shall honour without
enquiring whether you have a right as between yourself and our 2aid customers to make such
demand, and without recognizing any claim of our said customers.

Provided, however, that you are to deliver to us at such time as a written demand for payment is
made upon us, a cerificate confirming that monies drawn pursuant to this Letter of Credit are to
be and/or have been expended pursuant to obligations incurred or to be incurred in connection
with the Agreement between (NAME OF DEVELOPER) and HYDRO ONME BRAMPTON.

Thiz Letter of Credit will confinue up to the day of (month) 2004 and will expire on that date:
and may call for payment of the full amount outstanding under this Letter of Credit at any time
prior to that date. Parfial drawings are pemitted. The amount of this Letter of Credit may be
reduced from time to time as advised by nofice in writing given to us by you.

It iz a condition of this Letter of Credit that it shall be deemed to be automatically extended for
one year from the present or amy future expiration date hereof, unless thity days prior to any
such date we shall nofify you in writing that we elect not to consider this Letter of Credit renewed
for any such additional period. Upon receipt by you of such nofice, you may draw hersunder by
means of your demand accompanied by your written certification that the amounts drawn will be:
retained and usaed to meet obligations incurred or to be incumed in connection with the above
mentioned Agreement.

DATED:

o3
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THIS AGREEMENT made in duplicate this __day of 200_.

BETWEEN
HYDRO ONE BRAMPTON NETWORKS INC.
hereinafter called "H.O.B.N.L"
OF THE FIRST PART

- and -

hereinafter called the "Developer”

OF THE SECOND PART

WITNESSETH THAT WHEREAS:

The Developer represents that he is the registered owner of the lands described in Schedule "A"
hereto (refermmed to herein as “the lands");

The Developer proposes to develop the lands as a residential subdivision and has obtained draft
approval of the plan by the Minister under the Planning Act;

The Developer iz required, as a condition of final approval, to enter into an Agreement or
Agreements with the municipality for the provision of services in the subdivision;

H.O.B.MN.1. has exclusive authority, over the construction, management and operation of the works for
the supply of such power within the City of Brampton.

The Developer wishes to enter into an Agreement with H.OBN.. for the construction of an
extension of the said works for the purpose of providing electrical power to the future inhabitants of
thie subdivigion and for the construction of an extension of the City's system to provide street lighting
and park lighting within the subdivision (referred to herein collectively as the systems and individually
as the electrical system and the sireet and park lighting system).

Revised October 24, 2001
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THE WORK

The Developer shall, subject to the terms hereof, provide and install at his cost all transformers,
switchgear, concrete pads, primary and secondary cables, house services from the street line to the
meter base including splicing at the sireet line, ground rods and ground wires for the electrical system

and all cables, poles, pole caps, luminanes and brackets for the street and park lighting system, but
excluding the work and matenals specified in Section 1.2.

H.O.B.M.I. shall, perform all terminating and connecting of cables to energized H.OB.M.I. facilities.
H.O_B.M.I. shall provide at the Developer's cost all materials associated with the work descrbed in this
Section. All costs mentioned in this section are included in Clause (d) of Section 2.1.

H.O_B.M.I. shall supervise the construction done by the Developer and will co-ordinate the construction
work done by the parties.

PRELIMINARY STEPS

Upon the signing of this Agreement by the parties:

H.O.B.M.I. shall supply to the Developer a list of approved contraciors and the Developer shall inform
H.Q.B.M.I. in writing of the contractor or contractors on the list who it proposes to employ for any part of
the waork. A confractor who is not on H.OB_N.1."s list shall not be employed by the Developer;

The Deweloper shall advise H.O.B .M.l in writing of the date he expects that the lands will be ready for
commencement of construction of the systems. Save with the approval in writing of HO.B.MN.L
obtained in advance, the date shall mnot occur before the expiry of a notice pericd of 120 days following
such notification nor before the completion by the Developer of the following matters:

Installation of sewer and water mains and of services to the property lines of all lots;

Road bases constructed and graveled;

Curb bases and curbs installed or ditches and shoulders established and final elevations provided to
H.OBUMLL;

Grading completed to within 15 centimeters of final grade (more or less) of all paris of the lands in
which the electrical system will be constructed;

Contractual amangements satisfactory to H.O.B.M.1. have been made by the Deweloper for the
installation of telecommunications equipment in the lands and such work has been co-ordinate with the
construction of the electrical system;

and the date so designated by the Developer is refemed o herein as "commencement date®.

The Developer shall provide to HOBM.I such information as it may require respecting the
subdivision, including but not limited to a copy of the plan of subdivision, engineering plans, the
number and types of dwellings and the type of heating system to be used.

H.OLB MLL costs will include:

Work contracted out by HLOB_M.1;

Salaries and wages of H.O.B.M.|'s own forces and usage of hourly rated vehicles and equipment
engaged in the construction;

Materials provided by H.O.BN.L;

Services provided by H.O.B.M.L. in respect of the telecommunications companies' installations;
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) Administrative, supervisory and inspection services, salary burdens, confract specifications, handling
amd storing materials and any other items of cost to H.O_B .M., generated by the construction through
the work and materials provided by either party described herein (collectively referred to herein as
"owverhead").

22 H.CLB.MLL. shall notify the Developer in writing of the amount of the contract price and particulars,
attaching to such nolification a request for payment for the design portion of the contract price, payable
within 30 days.

23 The Deweloper shall also provide a Letter of Credit to H.O.B.M.I. from a Canadian chartered bank or a
trust company approved by H.O.B.MN.L in the form attached hereto as Schedule "B", 30 days prior to
commencing work, as security. The Letter of Credit shall be in the amount of $ . This is
50% of the estimated total installed cost of the Electrical Distribution Systemn.

In order to provide security for maintenance of the installed electrical system, the Letter of Credit will
not be reduced to less than 15% of its total amount, until the lands dedicated by the Developer for use

as public highways, are accepted by the municipality.

2.5 [ the Developer fails to provide the Letter of Credit mentioned in Section 2.3 within 30 days of signing this
Agreement, this Agreement may, at the option of H.O_B.N.1., be declared null and woid.

3.0 DESIGHING THE SYSTEMS

ER The electrical system will be designed in such manner as to facilitate the extension of the same o
other lands. If the Developer has no interest in those lands no extra costs associated with design and
construction for such purpose will be included in the contract price.

3z The design drawings will identify the standards and specifications applicable to each aspect of the
work. H.O.B M.l will make available to the Developer, his temderers, contractors and employees for
examination all standards and specifications identified in the design drawings. Such standards and
specifications are deemed to be a schedule to this Agreement and an integral part thereof.

33 The Developer shall carefully examine the design layout of the system and advise H.O.B.M.I. of any
confiict in the location of the systems or any part or paris thereof with other aspects of the subdivision,
including driveways, fire hydrants, deep services, postal boxes and special landscaping. The parties
shall cerify in wrting o H.O.B.M.l. that no conflict exists before any work on the systems is
commenced.

4.0 CONSTRUCTION SCHEDULE

Upon receipt of the certificate mentioned in Section 3, H.O.B.M.L., in consultation with the Developer,
shall make a construction schedule which will divide the work of constructing the systems info
appropriate stages and establish a preliminary sequence to be followed. The purpose of the
construction schedule is to co-ordinate supernvision of the work and inspection of completed stages of
the work by H.O.B.M.1. and to ensure continuity of the work and completion of the work without undue
delay. The sequence of stages of the work may be altered by HOO.B.MN.l. to accommodate the
schedule o circumstances arising in the course of construction.

5.0 EASEMENTS

51 The Developer shall grant to H.O.B.M.l. such easements within the lands, free from encumbrance, as
are determined by H.O.B.M.l. to be necessary for the construction and operation of the systems and in
the locations designated by it up to the end of the maintenance period as set out in Section 14.
H.C.B.MLL shall make known to the Developer at the time of the design layout mentioned in Section 3
of this Agreement, the particulars and location of the easements, which in H.O.B.M.1's view will be
required.

52 H.O.B.MLL shall be entitled to require further easements, which are necessary, in its sole discretion, for
the system at any time before completion of construction.

a7
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The Developer shall prepare the reference plans describing the areas over which the easements are
required. The documents creating the easements shall be prepared and registered by HO.B.N.l. The
form of easement shall be such as may be approved by H.O.B.M_L

Easements may, at the option of HOBM.I., include as grantees, transferees, and licensed
telecommunications operators using a commaon trench with H.OB.N.I. for its cables and associated
equipment. All easements unless otherwise specified by H.O.B.M.l. shall be granted in perpetuity.

In the ewvent of failure by the Developer to grant any easement required by H.O.B.M.I. pursuant to the
terms of this agreement the same may be acquired by the exercise of powers available o H.O.B.N.L
under the Expropriations Act of Ontaric. Motwithstanding any provision of the said Act no
compensation or costs are payable by HOBMN.L. o the Developer for the forcible taking of any
easement including the market value of the interest taken, disturbance damages, injurious affection or
any other compensation. The Developer hereby waives all claims and H.O.B.N_L. shall not be obliged
to comply with any provision of the said Act the purpose of which is to determine compensation
payable to the Developer. The costs incurred by H.O.B_N.L. in expropriating any easement pursuant to
this section are payable by the Developer.

H.O_B.M.I. shall not expropriate an easement in any part of the lands occupied by a dwelling or any
accessory or other building or structure or which is to be so occupied according to the Developer's
plans and no easement so acquired shall be used by H.OB.M.I. in such a manner as to affect the
foundation or earth support of such dwelling, building or structure. A structure in this section shall not
include any fence or any structure or object resting by its own weight on the surface of the ground.

NOTICE OF INTENTION TO COMMEMNCE WORK

The Developer shall give H.O.B.MN.L. thirty (30) days notice in writing of his intention to commence the
work under this Agreement. |If the Developer fails to give written notice of intention to commence work.
on the commencement date or on a date within 12 months following the commencement date or if,
having given notice of intention o commence work, he fails to commence work on the stated date and
proceed with the work in accordance with the construction schedule, this Agreement may in amy such
case at the oplion of H.O_B.M.1. be terminated by written notice to the Developer.

The Deweloper shall give H.O.B.N.1. twenty-four hours written notice of his intention to commence any
stage of construction in the construction schedule.

Mo work by the Developer under this contract will be performed ocutside of H.O.B_M.1."s normal hours of
work save with the approval of H.O.B.N.L

REVIEWS, APPROVALS AND INSPECTIONS

Construction methods proposed by the developer are subject to review by H.O.B.M.I. before work
commences on any stage of construction.

All work done by the Dewveloper is subject to inspection by HOB.M.l.. Such inspection shall be
requested by the Developer and performed by H.O.B.M.I. before any portion of the work is covered.

All materials provided by the Developer shall conform fo H.O.B.M.l's specifications and all suppliers
from whom materals are purchased by the Developer are subject to the approval of HOB.MN.L
H.O.B.M.I. shall provide to the Developer a list of approved suppliers.

The Developer shall provide to H.O.B.W.I. for review drawings and test results of all equipment he
proposes to purchase for the systems.

Transformers provided by the Developer under this Agreement must be evaluated at the lowest total
cost calculated under the Municipal Electric Associations loss evaluation formula and a purchase order
shall not be issued by the Developer to the supplier without H.O.B.N.l."s approval in writing of the
calculation.  Such approval is not to be construed as a waiver of compensation where actual losses
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exceed estimated losses. The Developer shall pay H.O.B.M.1.'s imwoices for any such excess losses
issued in accordance with the penalty formula in the latest MEA specification.

COMPLIAMNCE WITH LEGISLATIVE PROVISIONS
The Developer shalk

Comply HOB.N.I's standards in providing for installation of HO.B.N.1's energy meter on each
dwelling;

Comply with the requirements of the Ontario Building Code and Electrical Safety Authority and H.O.B.
Metworks Inc's regulations in respect of the location, minimum sizes and all other aspects of
underground meter bases;

Emsure that buildings are located in such manner that the minimum line-of-sight distance between any
transformer of the electrical system and any door, window or combustible surface material is 3 meters
amd that all distances are in compliance with the Electrical Safety Authority.

The Deweloper shall rectify any violation of the laws, regulations, ordinances and provisions relating to
the matters in this Section 8. Upon being directed to do so by the governmental authority involved or by
HOBM.L. In the event of default by the Developer in cammying out such directions within 20 days
H.O_B.M.I. may make the comection and invoice the Developer for the cost so incurred,, the amount of
which as determined by H.O.B.M.I. shall not be open to question and shall be paid forthwith by the
Developer.

INSURANCE

Before the commencement date, the Dewveloper shall provide and pay for comprehensive liability
insurance in the joint names of the Developer and H.O.B.M.1. with limits of not less than Two Million
($2,000,000.00) Dodlars per occurmrence for bodily injury, death and damage to property including loss
of use of property and shall maintain the same in effect during the term of this Agreement. There shall
be no exclusion for blasting. The provision of such insurance shall not be construed as relieving the
Developer from indemnifying H.O.B.M.l. in respect of any claim made against it ansing out of the
operations contemplated by this Agreement, whether or not such claim exceeds the insurance limits
amnd whether or not the insurer denies liability to indemnify the named insured under the terms of the
paolicy and the Developer hereby agrees to indemnify H.O.B.M.l. and its employees in respect of all
such claims. The Developer shall provide to H.O.B.M.l. such proof as may reasonably be required that
the said insurance has been cbtained and may, at any time and from time to time, require proof from
the Developer that the policy remains in effect.

CONSTRUCTION LIENS

H.QO.B.M.I., upon receipt from the Developers Letier of Credit in accordance with Section 2.3 of this
Agreement, waives any lien to which it may be entitled under the Construction Lien Act of Ontario and
agrees to indemnify the Developer in respect of any claim for lien or any action to realize such lien by
anmyone employed by H.O.B M., or by any contractor or his employees, subcontraciors or suppliers.

The Developer shall retain no holdbacks, whether in purported compliance with the Construction Lien
Act or othersise, out of the monies payable to H.O.B_M.1. under this Agreement.

H.O.B.M.I. shall not be deemed, by any provision of this Agreement, to admit that the Construction Lien
Act applies to the construction of the systems.

H.O.B.M.I. shall be entitled to defend, in the Developer's name, any action to realize a claim for lien by
anyone mentioned in this section or claiming to have provided services or materals to the lands for
H.OB.M.L., or under H.O.B.N.l. by contract, arrangement or employment with or by anyone in respect
of which claim H.O.B_M._l. must indemnify the Developer and H.O.B.M.1. registered or of which notice is
given to the Developer and to act in every respect, in the Developer's name, in dealing with any such
claim, including the negotiation of setlement of an action to realize a lien.
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10.5  The Deweloper shall notify H.O.B.M.1. in writing of any notice of claim for lien received by him forthoith
upon receipt thereof.

11.0 CO-ORDIMATION OF TELEPHONE AND CABLE TELEVISION WORK

The parties shall co-ordinate the work under this Agreement with the installation of equipment by any
cable television company and licensed communications operaton(s).

12.0 ENERGIZATION OF THE SYSTEMS

H.O_B.M.l. shall energize the systems in such manner and at such times as in its discretion it deems
appropriate.

13.0 CERTIFICATE OF COMPLETION

When H.O.B_M.1. has completed its final inspection and is satisfied that the work of the Developer and
that of H.O.B_M.I. is completed, it shall issue a certificate of completion.

14.0 PERIOD OF MAINTEMAMNCE

141  The perod of maintenance under this Agreement is the pericd commencing on the date of completion
of the systems stated in the cerdificate of completion and ending when all the lands within the plan of
subdivision dedicated by the Deweloper for use as public highways are accepied by the municipality.

14.2 The systems. including those porfions constructed by H.OB.M.L, shall remain at the risk of the
Developer during the peried of maintenance.

1432 H.O.B.M... shall be responsible for the operation of the systems during the period of maintenance and
shall have full access o the same and o the use of the easements granted pursuant to this

Agreement.

144 At the expiration of the period of maintenance the electrical system shall, by that event, become the
property of HOB.M.I. and the street and park lighting system shall become the property of the
Corporation of the City of Brampion and thereupon, this agreement shall be at an end.

15.0 DEVELOPER'S DUTIES IN THE MAINTENANCE PERIOD

151 If during the maintenance peried any pole, transformer or other component or part of the system is
damaged, displaced, removed, toppled or is otherwise the subject of harm, impairment or mischief and
is caused by any person, agency or means other than a person for whose acts HOBMI. is
responsible in law, or if any defect in the developer's work shall appear the Developer shall prompthy
camy out the necessary repair or rectification upon being notified in writing by H.O.B.M.L.

182  If the Developer fails to comply with the said notice within 15 days of delivery thereof, H.O.B.M.1. may
camy ocut the necessary repair or rectification at the Developer's expense and the Developer shall pay
the cost thereof forthwith upon receipt of any invoice therefore from HLOB.N.L.

153 H.OB.M.L shall have the nght to draw on the Letter of Credit in any instance of default in the
Developer under this Section 15.

16.0 RIGHT OF TERMINATION

168.1 In addition to the provision for termination under Sections 6.1 and 2.4, H.O.B.M.I.. shall be entitled o
terminate this Agreement by notice in writing to the Developer:

(a) If the Developer should become insclvent or cease to pay his debts as they become due or
makes an assignment for the benefit of his creditors or is declared bankrupt;

100
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[1:3] If the Dewveloper is in substantial breach of this Agreement and fails to rectify such breach
within 10 days of notice in writing delivered to him by H.O.B.M.L. or fails o commence such
rectification within the said time and proceed with dispatch to its completion if the breach
cannot reasonably be rectified within 10 days;

Without limiting Clause (b) of Section 16.1 the Developer shall be in substantial breach of this
Agreement

(a) If he fails io provide within a reasonable time any reference plan for an easement required by
H.CLB.MLL or fails to execute a grant of easement called for under this Agreement or remowve
amy encumbrance on the title of the land which is to be subject to the easement;

[1:3] If he causes undue delay in the construction of the systems;

(1] If he fails to proceed with the subdivision development in accordance with the terms of his
subdivision Agreement with the Municipality or

(d} If he assigns this Agreement confrary o Section 20.

Motice of termination in accordance with Clause (b) of Section 18.1 is a condition of termination umder
Clauses (a), (b) and (c) of Section 18.2.

If H.O.B.M.l. terminates the Agreement for breach by the Developer H.O.B.M.l. may, subject to the
Developer's right to an accounting., utiize moneys paid under this Agreement to the extent necessary
in its discretion to complete amy of its work or o secure work already done by either party and
generally to minimize any adverse effect upon the systems from the termination.

The foregoing Section 184 shall not be construed as limiting H.O.B.N.1's rights arising from a
developer's breach.

WAIVER

The waiver by H.O_B.N.l. of any right under this Agreement or at law accruing from any act, omission
or default by the Developer shall not be construed as a waiver of such right in respect of any
subsequent act, omission or default.

COMMUNICATIONS IN WRITING

Amy notice or communication im writing by one party to the other under this Agreement may be given or
made:

(a) By delivery by hand to any adult person at the party's address or
[1:3] By telephone tfransmission to the party's fax number or

(e} By courier addressed to the party at his address or

(d} By prepaid first class mail addressed to the party at his address.

A notice or communication in writing is deemed fo have been delivered and received by the party to
whom it is sent:

(a) If delivered by hand, on the day of delivery;
[1:3] If transmitted by telephone, on the day it is transmitted;
(e} If sent by courier, on the day it is delivered to the party's address;

(d}) If mailed, on the fourth day following the date of mailing.
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ADDRESS FOR COMMUMNICATIONS
The address of each party is:

(a) H.O.B. NETWORK INC.
175 Sandabwood Parkway West
Brampion, Ontario
L7A 1EB

Attemtion: Manager of Engineesring

Telephone:  (005) B40-6300
Fan: (805) B40-1305

[1:3] Abtention:

Telephone:

Fax-

A party may change his address by notifying the other party in writing of the change in amy manner
specified in Section 18

ASSIGHNMENT

This Agreement shall not be assigned by the Developer without the written consent of HOB.MN.L
obtained in advance.

OEB DISTRIBUTION SYSTEM CODE

Under Chapter 3, Section 3.2.1 of the Ontaric Energy Board Distribution System Code, the Utility muwst
"perform an economic evaluation to determine if the future revenue from the cusiomer(s) will pay for
the capital cost and on-going maintenance costs of the expansion project”. Section 3.2_6 states that *if
a shortfall between the present value of the projected costs and revenues is calculated, the distributor
may propose io collect all or a porbion of that amount from the customer, in accordance with the
disiributor's documented policy on capital contribution by customer class”.

Some of the reguirements in the Distribution System Code have yet to be developed or documented
and other parameters are not yet available. In view of the Developer's schedule for this subdivision,
H.O.B.M.I. will not be able to perform the economic evaluation on time. As a result, the servicing
agreement has been based on H.O.B.M.1."s existing conditions of senice.

H.O_B.M.I. will proceed with an economic evaluation as scon as the methodology and parameters have
been determined. This evaluation will be calculated using the date of signing of this agreement or the
date of the Design Depaosit, whichever occurs first, as the starting peoint  Using the methodology in
Appendix "B" of the Distribution Systermn Code, the analysis will be performed yearly using actual
cusiomer additions to determine H.OB.M_1."s cost responsibilities for the development and H.O.B.N.L
will refund the Developer accordingly. This will be done each year over the Customer Connection
Horizon of 5 years as per the code.

IN WITHESS WHEREOF each party has executed the Agreement in the manner provided by law.
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SIGHNED, SEALED AND DELIVERED
In the presence of

Per:
Per:
Affix Seal
HYDRO ONE BRAMPTON NETWORKS INC.
Per:
Per:
Affix Seal



SCHEDULE A"
TO AM AGREEMEMNT BETWEEM

HYDRO OME BRAMPTOMN METWORKS INC.

AND
DESCRIFTION OF LANDS:
Lands to be serviced as shown on
And
As defined by Draft Plan 21T-
All

Part of the, in the City of Brampion.

Lands to be subdivided imto residential detached building lots.
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SCHEDULE "B"
TO AM AGREEMEMNT BETWEEM
HYDRO OME BRAMFTOMN METWORKS INC.

And

TO: HYDRO ONE BRAMPTON NETWORKS INC.

WE HEREBY AUTHORIZE YOU TO DRAW ON THE (NAME OF CANADIAN CHARTERED BAMK OR
TRUST COMPANY AMD ADDRESS) FOR THE ACCOUNT OF (MAME OF DEVELOPER) UP TO AN
AGGREGATE AMOUNT OF § AVAILABLE ON DEMAND.

Pursuant to the request of our customer, the said (NAME OF DEVELOPER) we

(MAME OF BAMNK) hereby establish and give to you an Imevocable Letter of Credit in your favor in the total
amount of § which may be drawn on by you at any time and from time to time upon written
demand for payment made upon us by you which demand we shall honor without enquiring whether you
have a right as between yourself and our said customers to make such demand, and without recognizing
any claim of our said customers.

Provided, however, that you are to deliver to us at such time as a written demand for payment is made
upon us, a cerificate confirming that monies drawn pursuant to this Letter of Credit are to be andlor have
been expended pursuant to obligations incummed or fo be incumred in connection with the Agreement
between (MAME OF DEVELOPER) and HYDRCO ONE BRAMFPTOM METWORK INC.

This Letter of Credit will continue up to the day of (month) 2001 and will expire on that date and may
call for payment of the full amount outstanding under this Letter of Credit at any time prior to that date.
Partial drawings are permitted. The amount of this Letter of Credit may be reduced from time to time as
advised by notice in writing given to us by you.

It is a condition of this Letter of Credit that it shall be deemed to be automatically extended for one year
from the present or any future expiration date hereof, unless thirty days prior to any such date we shall
notify you in writing that we elect not to consider this Letter of Credit remewed for any such additional
perod.  Upon receipt by you of such notice, you may draw hereunder by means of your demand
accompanied by your written certification that the amounts drawn will be retained and wsed to meet
obligations incurmed or to be incurmed in connection with the abowe mentioned Agreement.

DATED:
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APPENDIX

3

Sample Generator Connection Agreement
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THIS CONNECTION AGREEMENT made as of the of

BETWEEM:
Hydro Cne Brampton Mebworks Inc.
("H.O.B.")
-and-

[CUSTOMER]

(“Customer”)
RECITALS:
1. The Customer owns and operates _ generator (the “Generating Egquipment™) located at

and within the facility at Brampton, Ontario (the “Facility™);

The Cusiomer is defined as a Large Generator, as per the Province of Ontanio’s Distribution System
Code Appendix F (In excess of 10 MW

The H.O.B. electric disiribution system (the “Distribution System™) is designed to provide a
umnidirectional flow of elecirical power radially from its supply stations to its customers’ loads;

The connection of dispersed or embedded generation (such as the Generating Equipment) to and
operated in parallel with, the Distrbution Systemm may aler the character of the Distribution System
which raises various issues and concems including the following:

1. potential back feeding of electrical power into the Distribution Systemn (including system fault
infeed);

2 start up transients;

3 improper synchronizing;

4. induced voltage fluctuations and harmonic content; and

& isolation of the Generating Equipment on a H.O.B. circuit;

The Ontaric Energy Board Distribution Systemn Code (the "Distribution Code™) requires the Parties to
enter into a connection agreement containing certain provisions relating to connection and access to
the Distribution Systemn including prowvisions relating to the matters as set out in Appendix E to the
Distribution Code;

In order to promote public safety, to protect the employees and assets of H.0O.B. and the Customer, o
maintain quality of electrical distribution services to HO.B. customers and to comply with the
Distribution Code, the Parties wish to enter into this Agreement;

Hydro One Brampton and the customer shall comply with all Applicable Laws including the following in
order of priority:

-The Affiliate Relationships Code for Electricity Distributors and Transmitters;

-The Distribution System Code;
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-The Retail Settlement Code; and

-The Standard Supply Senvice Code.

If there is a conflict between this Agreement and any of the abowe, the documents listed abowe shall govemn in
order of priorty. If there is a conflict between the Conditions of Service and this Agreement, this Agreement
will gowern. The fact that a condition, right, obligation, or other term appears in the Conditions of Service but
not im any of the documents listed abowe or in this Agreement shall not be interpreted as, or be deemed
grounds for finding conflict.

FOR TEN (10) DOLLARS AND OTHER VALUABLE CONSIDERATION, the receipt and sufficiency of which
is hereby acknowledged, the Parties agree as follows:

ARTICLE 1
INTERFRETATION

Capitalized terms used in this Agreement and not defined in it shall hawe the meanings set out in Schedule A.

The division of this Agreement info Articles, Sections and Subsections, the insertion of headings and the
provision of any table of contents are for convenience of reference only and shall not affect the
construction or interpretation of this Agreement.

Unless the context requires otherwise, words importing the singular include the plural and vice versa and words
importing gender include all genders.

Subject to any provision contained herein which requires immediate action, if any payment is required to be
made or other action required to be taken pursuant to this Agreement on a day which is not a Business
Day then such payment or action shall be made or taken on the next Business Day.

Amy reference in this Agreement to any statute, order or code or any section thereof shall, unless othenwise
expressly stated, be deemed to be a reference to such statute or section as amended, restated or re-
enacted from time to time.

Unless the context requires otherwise, references in this Agreement to Sections or Schedules are to Sections
or Schedules of this Agreement.

The following Schedules shall ke attached to and form part of this Agreement:
Schedule A - Definiticns
Schedule B - Contacts

Schedule C - Verification of Protection and Control Systems and Devices
Schedule D - One-Line Diagram.
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OWNERSHIP AND JURISDICTION

The Cusiomer's electrical service connects fo the Distribution Systemn at in Brampton,
Ontario.
H.O.B. owns pole number in Brampion, Ontario and all hardware and feeders on the pole, including the

line clamps identified on the pole as Line Clamps, which connect all equipment on the Customer-
owned primary cable to the Distribution System upstream of the line clamps.

The Customer owns all hardware downstream from the line clamps identified as Line Clamps.

Each Party shall have exclusive jurisdiction over the operation and control of its own assets except as
otherwise set out in this Agreement.

H.O.B. shall, at all times, have unfettered conftrol of primary switch number

REPRESENTATIONS AND WARRANTIES

Representations and Warmanties of Hydro One Brampton

H.QO.B. represents and warmmants to the Customer as follows and acknowledges that, except as
othenwise expressly provided herein, the Customer is relying on such representations and warranties in
connection with this Agreement and the connection and operation of the Generating Equipment and
the Facility to the Distribution System.

H.O.B. is a corporation duly incorporated and validly subsisting under the Laws of Ontario and has the
corporate power, capacity and authority to enter imbo this Agreement and perform its
commitments and obligations under this Agreement and any other agreement or document io
be delivered pursuant hereto. H.O.B. has taken, or has caused to be taken all action required
to be taken by H.O_B. to authorize the execution and delivery of this Agreement.

This Agreement has been duly executed by H.O.B. and will, upon delivery, constitute a valid and
binding obligation of H.O.B., enforceable against it in accordance with its terms.

All of the foregoing representations and wamanties of H.O.B. will continue to be true and comect during
the Term.

Representations and Warmanties of the Customer

The Customer represents and warmanis to H.O.B. as follows and acknowledges that, except as
atherwise expressly provided herein, H.O.B. is relying on such representations and warranties in
connection with this Agreement and the connection and operation of the Generating Equipment and
the Facility.

The Customer is a [corporation duly incorporated and validly subsisting under the Laws. of Ontario and
has the corporate] power, capacity and authority to enter into this Agreement and perform its
commitments and obligations under this Agreement and any other agreement or document fo
be delivered pursuant hereto. The Customer has taken, or has caused to be taken all action
required to be taken by the Customer to authorize the execution and delivery of this
Agreement.
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This Agreement has been duly executed by the Customer and will, upon delivery, constitute a valid and
binding obligation of the Customer, enforceable against it in accordance with its terms.

All the Generating Equipment is located within the legal boundaries of the Real Property.

The Customer is the legal and beneficial titte holder to the Facility, the Real Property and the
Generating Equipment, free and clear of all encumbrances.

The Customer is in material compliance with all Applicable Law relating to the Real Property, the
Facility and the Generating Equipment.

All of the foregoing representations and wamranties of the Customer will continue to be true and comect
during the Temn.

INTERCONNECTION

Subject to the terms and condiions set out in this Agreement and specifically Sections 4.2 and 4.3, the
Customer is hereby granted the night o connect the Generating Equipment to and operate the
Generating Equipment in parallel with, the Distribution System.

The Generating Equipment shall not connect to and be operated in parallel with the Distribution System for the
first time without the Customer having received the prior written approval of H.O B_. Subject to H.OB.'s
right to disconnect and maintain a state of disconnection between the Generating Equipment and the
Distribution System pursuant to Sections 8.1 and 7.10, the Cusiomer may reconnect the Generating
Equipment to the Distribution System (following disconnection) at any time following H.O.B.'s written
approwal of the initial connection of the Generating Equipment to the Distribution System.

In determining whether to grant approval for connection of the Generating Equipment to the Distribution
Systemn, H.O.B. will consider various matters and facts including the following:

whether the Customer has complied with the terms and conditions of the H.OB. Networks Inc.
Condiions of Service Standard of December 31,2001 as amended or restated from time fo
time;

integrity of the Generating Equipment protection and control system including the Customer's
submission of a one-line diagram of the Generating Equipment illustrating. among other things,
all protection and control devices as set out in Schedule D;

inspection of the Facility and the Generating Equipment by H.OB_;

results of a co-ordination study submitted for review to H.O.B. by the Customer;

payment of all outstanding costs due and payable by the Customer o H.O.B. relating to the connection
af the Generating Equipment to the Distribution System;

whether the Customer has complied with all Applicable Law;

whether the Generating Equipment is fitted with suitable switching and protective equipment (in the
opinion of H.O.B.) including automatic synchronizing equipment;

whether the Customer has Qualified Personnel, operating procedures and protocol in place to ensure
the safe operation of the Generating Equipment in parallel with the Distribution System;

whether the Generating Equipment has been approved by the Ontario Electrical Safety Authaority; and

whether all materials required to be submitied to H.O.B. for review and approval are in their final fiorm
and hawe not been altered or amended without notification to and approval from H.OB..
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COMMUNICATION AND MOTICES

Subject to Article 8, any notice, certificate, consent, determination, payment or other communication required or
permitted to be given or made in writing under this Agreement shall be in writng and shall be
effectively given and made if (i) delivered personally, (i) sent by prepaid courer service or mail, ar (i)
sent prepaid by fax or other similar means of electronic communication, in each case to the applicable
address set out below:

if to Hydro One Brampton, to:

175 Sandalwood Pky West
Brampion, ON LTA 1E8
Aftn: Michael Hale

Telephone: 905-452-5533
Fax No: 505-452-5542
Email: mhale@hydroonebrampton.com

if to the Customer, to:

Brampion, ON
Aftn:

Fax Mo
Email:

Amy such communication so given or made shall be deemed o have been given or made and o have
been received on the day of delivery if delivered, or on the day of faxing or sending by other means of
recorded electronic communication, provided that such day in either event is a Business Day and the
communication is so delivered, faxed or sent prior o 4:30 p.m. on such day. Otherwise, such
communication shall be deemed to have been given and made and to have been received on the next
following Business Day. Any such communication sent by mail shall be deemed io have been given
and made and to have been received on the fifth Business Day following the mailing thereof, provided
however that no such communication shall be mailed during any actual or apprehended disruption of
postal services. Any such communication given or made in any other manner shall be deemed to have
been given or made and to have been received only upon actual receipt.

Amy Party may from time to ime change its address under this Section by prior writtien natice to the
other Party given in the manner provided by this Section.

All other notice or communication required or permitited wunder this Agreement shall be made by
facsimile, telephone call or other simultanecus voice communication at the number(s) and to the
persons andfor departments set out in Schedule B. The deposit of a woice message shall not be
considered prior nofice under this Agreement where such notice is required.

Each Party shall be able to contact the other party by telephone or other simultaneous voice communication at
the numben(s) as set out in Schedule B on a twenty-four (24) hour basis at all times.

In no circumstances shall the Parties make any change to the contact information contained in Schedule B
without (a) delivering prior written notice to the other Party in accordance with Section 5.1 and (b)
receiving written confimnation back of receipt of such written notice. The Parties hereby acknowledge
that the nature of the operation of the Generating Equipment and the Distribution System is that
instantaneous and/or Emergency communication may be required from time fo time and therefore, the
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contact information contained in Schedule B must be comect at all times and within the actual
knowledge of each Party in order to safeguard life and property.

EMERGENCY OPERATING PROCEDURES

During an Emergency, either Party may take whatever immediate action is reasonably necessary in the
circumstances and is qualified to perform, to safeguard life and property. The Party taking action in an
emergency shall report such action to the other Party as soon as reasonably possible. For greater
certainty, H.O.B. may be required o open the Customer’s load interrupter switch [connecting the
Facility to the Distribution System) o protect the siability of the Distribution System during an
Emergency and such action may be taken without prior notice to the Customer.

OPERATING COVENANTS AND PROTECTION PROCEDURES

The Customer shall comply at all times during the Term with all Applicable Law relating to the Facility, the Real
Estate and the Generating Equipment including the Blecirical Safety Code and the Occupational
Heaith and Safety Act (Ontana). The Customer shall operate or cause o be operated at all times the
Facility and the Generating Equipment in accordance with the terms and conditions of this Agreement
and in a prudent, reliable and safe manmer in accordance with prudent indusiry practice and always
with a view o safeguarding and protecting life and property including the Distribution System and the
employees of H.O.B. and the Customer.

The Customer shall provide prior written notice to H.O.B. of any changes to the Facility or the Generating
Eguipment which may have any impact on the Distribution Systemn including changes to the following:

interface protection relaying: and

control facilities and settings.

The notice shall provide a detailed descrption of the proposed changes and the steps being taken by
the Customer o prevent any damage or injury to the Distribution System, life and other property. Mo
change shall be made to the Generating Equipment in the foregoing circumstances without the prior
written approval of H.O.B._, acting reasonably.

The Generating Equipment shall not, in any circumstances, energize a H.O.B. circuit or a circuit under the
control and operation of H.O_B.

The Customer shall not permit the fiow of electricity in to the Distribution System at all times.

Upon request by H.O.B. from time to time, acting reasonably, the Cusiomer shall demonstrate to H.O.B. the
integrity of the protection and confrol system(s) relating to the Generating Equipment.

The Customer shall maintain, at all times, Qualified Personnel and authorized personnel at the Facility fo
operate the Generating Eguipment in accordance with the terms and conditions set out in this
Agreement.

The Customer shall contact and advise H.O.B. immediately of any abnormal operating conditions relating io the
Generating Equipment including ower or under voltage conditions, frequency conditions or voltage
unbalance. The Customer shall take immediate steps to comect any such abnommal operating
conditions.

The Customer shall maintain the following equipment related to the Generating Equipment in full functioning
service at all times during the Temmn:

transfer frip protection devices;
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interface protection devices; and

The Customer shall advise H.O.B. of any local or trade specific procedures that may have an impact on the
overall operation and maintenance of the Generating Equipment.

In the event that the Customer is not operating or not causing the Generating Equipment to be operated in
accordance with the terms and conditions of this Article 7, im the discretion of H.O.B., acting
reasonably, H.O.B. may provide notice of the deficiency in operation to the Customer (with reasonable
particulars of the deficiency in order that it may be identified and comected by the Customer) and the
Customer shall forthwith take reasonable steps to correct such deficiency within the period specified by
H.O.B. in its notice, failing which H.O.B. may disconnect immediately the Generating Equipment from
the Distribution System for an indefinite period pending resolution of the deficiency in operation
satisfactory to H.O.B., acting reasonably. This provision is in addition o H.O_B."s other nghts under this
Agreement including the right to terminate the Agreement and the connection of the Generating
Egquipment to the Distribution System.

The Customer shall ensure the closing of the Generating Equipment onto the H.O_B. feeder is synchronized.

Operating orders and messages will refer to nomenclature as identified on the one-line diagram attached as
Schedule D.

WORK PROTECTION PRACTICES

All work on the Generating Equipment shall be camied out by the Customer in accordance with the Customer's
practices and procedures which practices and procedures shall be consistent with the practices and
procedures of a prudent operator in similar circumstances. At a minimum, the Customer shall meet the
standards set forth in the Oecupational Health and Safefy Acf (Ontario) and the Electrical Safety Code.

In the event the Generating Equipment must be isolated from the Distribution System, the Customer shall
request H.OB. to provide a Condition Guarantee on the terms requested by the Customer, acting
reasonably. The Customer shall then establish its own Work Protection in accordance with the
Customer's Work Protection practices. A request for a Condition Guarantee shall be wverbally
transmitted to H.O.B. and made with a mimimum beo Business Days advance notice.

MAINTENANCE

The Customer shall conduct routine and emergency maintenance on all equipment owned or controlled by it
and related to the Generating Equipment andior fo the protection of the Distribution System. The
Customer shall conduct the maintenance in a manner and at intervals as a prudent operator would
conduct maintenance in similar circumstances. The maintenance shall include the inspection and
testing of equipment and the replacement of old or damaged equipment

The Customer shall make upgrades and rehabilitate equipment to ensure there is no degradation in equipment
performance that would lead to unacceptable increases in equipment failure rates that would impact
negatively on the Generating Equipment, the Facility and the Distribution Systermn.

H.OB. and the Customer may elect to conduct maintenance on their respective equipment during normal
working hours even though this may prevent the parallel operation of the Generating Equipment. At
the request and incremental cost of the Customer, H.OB. may perform the required maintenance
outside normal working hours.
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The Customer shall maintain s relaying and control faciliies and shall perform routine verification of its
relaying and control facilities in accordance with the test schedule set out im Schedule C. The
Customer shall retain reconds of such tests and re-verifications for inspection by H.O.B_.

INFORMATION REQUIREMENTS AND EXCHANGE

H.C.B. and the Customer shall use reasonable efforts fo keep each other informed of conditions and events
within their respective jurisdictions that may affect each Party’s respective assets related to the
connection of the Generating Equipment to the Distribution System and the performance of each
Party's obligations under this Agreement Each Party shall consider the importance of various
information in its possession relating to the safe and prudent operation of the Generating Equipment in
parallel with the Distribution Systermn when interpreting the words “reasonable efforts™ set forth above in
this Section.

The Customer shall maintain a daily operation log relating to the Generating Equipment which shall include:
general operating information on the Generating Equipment;
scheduled maintenance;
forced outages;
circuit breaker trip operations that require manual reset;
H.C.B. requested switching operations;
material events related to the operation of the Generating Equipment;

cusiomer loading;

information related to verification of relaying and confrol faciliies in accordance with the test schedule
et out in Schedule C;

time of connection and disconnection of the Generating Equipment; and
such other information as H.O.B. may reasonably request from time o ime.
The Customer shall retain the records contained in the daily operations log on file for a minimum of the

previous five (5) years, and upon request shall provide information from the daily operations log fo
H.OB.

ACCESS AND SECURITY

The Customer shall provide H.O.B. with immediate access to the Facility and the Generating Equipment on 24-
howr basis at all imes in the event of an Emergency. The Customer shall provide to persons
designated by H.O.B. access codes andfor keys to the Facility.

The Customer shall provide H.O.B. with immediate access to all H.O.B. equipment located within the Facility
and the Generating Equipment including all metering, monitoring and telemetry equipment on a 24-
hour basis at all times.

The Customer shall provide to H.O.B. reasonable access to the Facility for H.0.B.'s purposes (in addition to the

purposes set out in Sections 11.1 and 11.2) including the inspection of the Facility and the Generating
Eguipment by H.O.B. and the safe and efficient operation of the Distribution System.
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The Customer shall provide prior written notice to H.O.B. prior to any modification to the electrical room,
entrance way or security of the Facility which affects the ability of HO_B. to gain access to the Facility
on the same basis as set out above in Section 11.1 following any modification or change.

Subject to Article 8. all H.O.B. personnel shall contact the Customer prior to accessing the Facility andfor
Generating Equipment.

The Customer shall ensure that the Generating Equipment is secure and shall take measures to prevent
damage to or interference with the Generating Equipment by third parties.

INSURAMCE AMD INDEMMIFICATION

The Customer shall indemnify, defend and hold hammless H.O.B. and H.O.B.'s affiliates, and its and their
direciors, officers, employees, and agents (each an “Indemnified Party™), from and against all claims,
losses, damages, costs, liabilities, obligations, and expenses (including reasonable legal fees) suffered
by the Indemnified Party caused by, or ansing, directly or indirectly, from, a claim by a third party
relating to-

the inaccuracy, incomectness or breach of any representation or warmanty made by the Customer in
this Agreement;

the business and activities of or related to, as the case may be, the Customer, the Facility or the
Generating Equipment;

the operation, control and/or maintenance of the Facility, the Real Property and the Generating
Egquipment by the Customer; or

the Customer’s performance or failure to perform its obligations under this Agreement;

in each case except io the extent that the claims, losses, damages, costs, liabilities, obligations or
expenses are determined o have resulted solely from the negligence or intentional misconduct of the
Indemnified Party.

Each Indemnified Party will promptly notify the Customer in writing of any claim descrbed above, and
the Customer will have the sole right to conduct the defence of any claim at the Customer's sole
expense and all negotiations for its setlerment or compromise, provided that the Customer will obdain
the Indemnified Party's consent fo the final terms of any seftlement or compromise, which consent
shall mot be unreasonably withheld. In the event that the Customer does not undertake to conduct the
defense of any claim as provided above, H.O.B. or the Indemnified Party may assume and coniral the
defense and the Customer shall fully co-operate with H.O.B. or the Indemnified Party in conducting
such defense and make available all witnesses, records, materals and information in the Customer's
control relating to the claim as are required by H.O.B. or the Indemnified Party in conducting such
defense. The Customer shall bear all costs incumred by H.O.B. or the Indemnified Party in conducting
the defense of a claim by a third party.

The Customer shall insure the Facility and the Generating Equipment with a reputable insurer against
accidents as a prudent operator of the Facility and the Generating Equipment would insure. The
insurance policy shall camy limits of liability in an amount not less than $15,000,000 inclusive per
occumence for bodily injury, death and damage to property including loss of use of such property (such
insurance shall be separate from standard automobile policies for any wehicle(s), providing third party
liability and accident benefits insurance) and shall name H.O.B. as an additional insured with a cross-
liability clause attached to the policy. The policy shall cover risks of environmental damage or loss as a
result of the operation by the Customer of the Facility, the Real Property and the Generating
Equipment. If requested by H.O.B., the Customer shall provide evidence to H.O.B. that the policy of
insurance is in effect, that H.O.B. has been named as an additional insured andfor the premiums on
the policy have been paid and are up fo date and are in full force and effect.
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PAYMENTS AND CHARGES

H.O.B. shall charge the Customer and the Customer shall pay H.O.B. for services performed relating o the
Facility and the Generating Equipment including the following:

all costs incurred in reviewing and approving proposed generator installation; or

all costs for connection, re-connection or disconnection of the Generating Equipment to the Distribution
System.

Unless agreed otherwise, H.O_B. shall invoice the Customer for all products and services provided and the
Customer shall pay in full all amounis owning in connection with such invoices within 35 days of the
invoice date.

TERM AND TERMINATION
The term of this Agreement (the "Term”) will begin on the date first written above and continue until terminated
in accordance with this Article.

The Customer may terminate this Agreement for any reason whatsoever on at least ninety (90) days prior
written motice by the Customer o H.O.B. provided that any and all payments due o H.O.B. at the date
of termination shall be made forthwith by the Customer.

H.OB. may, in its sole discretion, termimate this Agreement upon the ococcurmence of one or more of the
following at which time any and all payments due to H.O.B. shall be made forthwith by the Cusiomer:

the Customer breaches the terms of this Agreement and fails to remedy the breach within five (5)
Business Days following its receipt of written notice of the breach from H.O.B.;

a peftiion for relief under any bankrupicy legislation is filed by or against the Customer, or the
Customer makes an assignment for the benefit of creditors, or a receiver is appointed, for all or
a substantial part of the Facility andfor the Generating Equipment, and the petiion, assignment
or appointment is not dismissed or vacated within thirty (30) days; or
the Customer sells, transfers or assigns the Generating Equipment to a third party.
Any obligation of either Party to the other pursuant to the terms and conditions of this Agreement which is

outstanding or due upon the termination of this Agreement shall survive such termination including any
obligation to indemnify hereunder.

DISPUTE RESOLUTION

The Parties shall use reasonable efforts to resolve any dispute arising in connection with this Agreement failing
which the Parties may exercise those remedies available under Applicable Law.
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ENVIRONMENTAL REQUIREMENTS AND INDEMNITY

The Customer shall store and handle regulated and hazardous wastes and all other substances in accordance
with Applicable Law including Ontario Regulation 347 - Waste Management Regulation of the
Envirommental Profection Act (Ontario). The Customer shall take immediate action in accordance with
Applicable Law to clean up a spill of any hazardous, toxic or regulated waste on or in connection with
the Real Property, the Facility and the Generating Equipment.

In addition to the indemnification provided in Article 12, the Customer covenants and agrees to indemnify,
defend and hold harmmless H.OB. amd H.O.B.'s affiliates, and its and their direciors, officers,
employees, and agents (each an “Indemnified Party”) from and against all claims, losses, damages,
cosis, liabiliies, obligations, and expenses (including reasonable legal fees) which may be made,
brought against or suffered by an Indemnified Party and all damages which they may suffer or incur,
directly or indirectly, as a result of or in connection with:

the presence of any hazardous substances on or within the real property (the "Real Property™) of the
Facility (whether it is owned or leased){including underying soils and substrata, surface water,
groundwater and vegetation) which are not in compliance with Applicable Law or which exceed
the decommissioning or remediation standards wunder any Applicable Law or standards
published or administered by those gowernmental authorities responsible for establishing or
applying such standards;

the presence of any hazardous substances on or within properties adjoining or proximate to any of the
Real Property (including underlying scils and substrata, surface water, groundwater and
wegetation) relating to amy act or omission of the Customer or in any way related to the
carrying on of the business at the Facility which is not in compliance with Applicable Law or
which exceed the decommissioning or remediation standards under any Applicable Law or
standards published or administered by those govemmental authorties responsible for
establishing or applying such standards;

any remedial order imposed in connection with the Generating Equipment, the Facility, the Real
Property andfor amy business camed on at the Faciity (including underying soils and
substrata, surface water, groundwater and wegetation) relating to any condition, event or
circumstances existing or occuming during the Term; and

any remedial order imposed in connection with properties adjoining or proximate to the Real Property
(including underlying secils and subsirata, surface water, groundwater and wegetation), in each
case relating to any act or omission of the Customer or in any way o the camying on of the
business{es) camed on at the Facility.

GEMERAL

The purchase and sale of eleciricity between the Customer and H.O.B., in relation to the operation of the
Facility and the Generating Equipment shall be the subject matter of the Retail Setlement Code.

Amy provision of this Agreement which is prohibited or unenforceable in any jurisdiction will, as to that
jurisdiction, be ineffective to the extent of such prohibition or unenforceability and will be severed from
the balance of this Agreement, all without affecting the remaining provisions of this Agreement or
affecting the validity or enforceability of such provision in amy other jurisdiction.

This Agreement, constitutes the entire Agreement between the Parties pertaining to the subject matter of this
Agreement and supersedes all prior agreements, understandings, negotiations and discussions,
whether oral or written. There are mo conditions, wammanties, representations or other agreements
between the Parties in connection with the subject matter of this Agreement (whether oral or written,
express or implied, statutory or otherwise) except as specifically set out in this Agreement.
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Meither Party may assign this Agreement without the prior written consent of the other Party except that H.O.B.
may assign this Agreement to a purchaser of all or substantially all of the assets comprising the
Distribution System without the consent of the Customer.

This Agreement will be govermned by and construed in accordance with the laws of the Province of Ontaric and
the laws of Canada applicable in that Province and shall be treated, in all respects, as an Omntario
contract. The Parties hereby attomn to the exclusive jurisdiction of the courts of Ontario.

Time will be of the essence of this Agreement in all respects.

Each Party will, promptly do, execute, deliver or cause to be done, executed and delivered all further acts,
documents and things in connection with this Agreement that the other Party may reasonably require,
for the purposes of giving effect to this Agreement and the spirit and intent of this Agreement.

Mo amendment of this Agreement will be effective unless made in writing and signed by the Parties.

A waiver of any default, breach or non-compliance under this Agreement is not effective unless in writing and
signed by the Party to be bound by the waiver. Mo waiver shall be infermed from or implied by any
failure to act or delay in acting by a Party in respect of any default, breach or non-chbservance or by
amything done or omitied to be done by the other Party. The waiver by a Party of any default, breach
or non-compliance under this Agreement will not operate as a waiver of that Party's rights under this
Agreement in respect of any continuing or subsequent default, breach or non-observance (whether of
the same or any other nature).

This Agreement will ensure to the benefit of, and be binding on, the Parties and their respective successors.
and permitted assigns.

This Agreement may be executed in any number of counterparts, each of which will be deemed to be an
onginal and all of which taken together shall be deemed to constitute one and the same instrument.
Counterparts may be executed either in original or faxed form and the Parties adopt any signatures
received by a receiving fax machine as original signatures of the Parties; provided, however, that any
Party providing its signature in such manner shall promptly forward to the other Party an original of the
signed copy of this Agreement which was so faxed.

Except to the extent otherwise required by law or with the prior written consent of the other Party, neither Party
will make any public anmouncement regarding this Agreement or the transactions contemplated by this
Agreement.

Subject to the Section 17.7 (the requirement that any amendment made hereto be made in writing and signed
by the Parties), either Party, acting reasonably, may request that the Parties review this Agreement. In
amy event, the Parties will meet at least every two (2} years (the "Bi-Annual Review™), commencing
within fifteen (15) Business Days of the second anniversary of this Agreement, to review the terms and
conditions of this Agreement The Parties agree to meet within fifteen (15) Business Days of the
anniversary date of this Agreement during each year in which a Bi-Annual Review is to take place.
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IN WITNESS WHEREOQOF the Parties hereto by their duly authonzed representatives
have executed this Agreement as of the date first written above.

HYDRO ONE BRAMPTON NETWORKS INC.

[¥ [

Mame:
Title:
| have authority to bind the Corporation

CUSTOMER

cls

Mame:
Title:
| have authority to bind the Corporation
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In this Agreement, the following terms shall have the meanings set out below unless theontext requires
otherwise.

Agreement means this Connection Agreement including the Schedules to this Connection Agreement as it or
they may be amended or supplemented from time to time, and the expressions “herecf”, “herein®, “hereta”,
“hereunder”, “hereby” and similar expressions refer to this Connection Agreement and not to any particular
Section or other portion of this Connection Agreement.

Applicable Law means with respect to any person, property, transaction, event or other matter, any law, rule,
statute, regulation, order, judgment, decree, treaty. guideline or other requirement having the force of law
(collectively the "Law”™) relating or applicable to a person, property. fransaction, event or other matter.
Applicable Law also includes, where appropriate, any interpretation of the Law (or any part) by any person
having jurisdiction ower it, or charged with its administration or interpretation.

Bi-Annual Review shall have the meaning set out in the Recitals hersto;

Business Day means any day except Saturday, Sunday or any day on which banks are generally not open for
business in the City of Brampton.

Condition Guarantee is a guarantee issued in support of Work Protection, which shall set out in detail the
terms of the Work Protection. For example, the period for which specified electrical equipment shall remain in a
de-energized state in order that maintenance work can be performed by Qualified Personnel. The Condition
Guarantee may state that the guarantee shall continue for the peried wntil such guarantee is surrendered by
the Party in whose favour it was given. It is intemnded that a Work Protection shall ensure that apparatus
specified in the Work Protection will remain in a given position for the length of time the Work Protection is in
effect.

Distribution Code shall have the meaning set out in the Recitals hereto.

Distribution System shall have the meaning set out in the Recitals.

Emergency means an imminent or existing condition or situation which in the reasonable judgment of H.O.B.
or the Customer, as applicable, will affect the ability of either Party to maintain a condition of safety in relation
to the Generating Equipment and the Distribution Facility.

Facility shall have the meaning set out in the Recitals hereto. For greater certainty, the Facility shall include all
assets and equipment located at, on or within the Facility including the Generating Equipment.

Generating Equipment shall have the meaning set out in the Recitals hereto.
Including means including without limitation, and “includes™ means includes withouwt limitation.
Indemnified Party shall have the meaning set out in Sections 121 and 162

Isolated means a condition in which electrical equipment is disconnected or separated from sources of energy
by industry accepied devices and procedures.

Party means a party to this Agreement and any reference to a Party includes its successors and permitted
assigns; “Parties” means every Parfy.

Gualified Personnel means persons with all required licenses and the level of skill and training that would be

reasonably required by a prudent operator to conirol and operate the Generating Equipment in a safe and
reliable manner in accordance with the terms and conditions of this Agreement.
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Work Protection is a state or condition whereby an Isclated state or condition has been established for work

to be performed on specified equipment.
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SCHEDULE A
CONTACTS

[Mote to Draft: Contact numbers and personsidepartments including emergency contact numbers
should be set forth in this Schedule.]

Hydro One Brampton

Control Centre (24 hr.): B05-840-6300 ext. T250
Control Centre Supenvisor: B05-B40-8300 ext. 5528
Control Centre Facsimile: D05-452-5536

Customer
{to be inserted)
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VERIFICATION OF PROTECTION AND CONTROL SYSTEMS AND DEVICES

1. The Generating Equipment protection systems that may impact on the Distribution Systemn shall be re-
verified every four (4) years by the Customer.

2. The Customer shall provide H.O_B. with at least seven (7) days notice of the re-verification of Generating
Eguipment protective relaying and shall provide to H.O.B. documentation confirming that the re-verfication
has been completed. H.O.B., in its discretion, may elect o supenvise the testing and the Customer shall
provide access for such supervision.

Re-verification of the Generating Equipment protective relaying shall include:

. Relay recalibration;

L Test tripping of Generating Equipment breakers; and

L Measurement and analysis of secondary AC voltages and cuments to confirm integrity of
protection system.

3. Specific protections to be cbserved andlor confirmed:

L All line, generator, bus and transformer protections that trip the circuit switcher.
L] Confirmation that Generating Equipment settings accepted and submitted by H.O.B. are
applied to the following protections:
L Owerfunder voltage;
. Owerfunder frequency; and
- Limefeader protection
SCHEDULE v

ONE-LINE DIAGRAM

Cine-line diagram attached hereio.
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Reference Guides / Standard Drawings for

Commercial / Industrial Services
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APPENDIX 4

Reference Guides/Standards for Commernciallndustrial Services Constructions

Please consult with Hydro One Brampton to ensure that your design's incorporate the most recent
wersions of our standard drawings.

Guide/Standard® Description
Guides: T5-01 Commercial — Industrial Customer Data Fomn

T5-02 Customer-Owned Station Pre-senvice Inspection

T5-03 Transformer Vault Guide

T5-D4 Three-phase Padmounted Transformer Guide

T5-05 Underground Concrete encased Primary Duct Structure Guide

T5-06 Owerhead Supply Service Guide

T5-07 Underground Supply Lines

T5-08 Approved Meter Bases — Typical

T5-08 Pre-cast Foundation Base fior Three-Phase Padmount Transformer

T5-10 Three Phase Padmounted Transformer Dimensions
Standard Drawings:

ar-114 Installation of Precast Foundation for Three Phase Pad-mounted

41-11 Transformer Three Phase Padmount Transfomer Grounding Detail

ar-i118 Padmount Transformer Clearances from Vegetation

ar-113 Installation of Precast Foundation for Single Phase Padmount

Transformers

41-10 Single Phase Padmount Transformer Grounding Detail

37-380 Guard Post Detail

3r-217 Three Phase Padmount Transformer Guard Post Installation

3r-202 Typical Building Vault Layout

37-360 Prefabricated Manhole Detail

ar-ae Manhole Cable Racking and Internal Grounding Detail

3r-ae3 Typical Concrete Manhole Chimney Installation

ar-120 Installation of Switchgear Foundation Base

2r-15 General Service Meter Cabinet and Meter Socket Installation

27-30 Utility ! Electrical Room Door

25-40 Maximum Short Circuit Cument

18-50 Typical Transformer Impedances

41-37 Manhole External Grounding Detail
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T5-1

175 Sandalwood Plowy West
Brampton, Ontario L74 1E8
Tel: (905) 840-6300

Fax: (B05) 840-1305

Diate:

Re: Electrical Demand (kW) Load Information to Hydro One Brampion Metworks Inc.

In accordance with the Ontario Energy Board's (O.E.B.) Distribution System Code, sections 3.1, 3.1.5, & 3.1.8,
(latest revision), and in accordance with Hydro One Brampton's (H.0.B.) Condition of Service sections 2.1.1,
212 2122, & 2.1.2.3, (latest revision), 'We provide the "Electrical Demand Load Information” identified on
page two of this agreement, and confirm that it will be consumed at the municipal address shown on page bao.

I"'We understand that based on the information provided, H.O.B. will perform an initial economic evaluation to
determine the need for a capital contribution by the customer.

If a Capital Confribution is required, We agree to deposit this estimated contribution at least four weeks prior
to H.O_B. commencing its work at our project site.

I"e further understand and accept that (as per H.O.B.'s Condition of Service) H.O B. will review actual
construction costs incumed and revise its economic evaluation accordingly. Adjustments to any capital
confribution previously calculated will be forwarded to the undersigned.

I'tWe provide the following details to assist Hydmo One Brampton design the electrical service required for
connection of our proposed facility to the Hydro One Brampton Networks Inc distribution system:

Authority:
Company HName:
Mame: (print)
Signature:
Tithe:
| have authority to bind the Corporation.

Deposit To Be Provided By:
Company Mame:
Mailing Address:
Telephone Nbr:
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Legal Mame of Company Developing Property:

Address. of Company Dewveloping Property:

Building to be Occupied By:

Building Area:

B. ELECTRICAL SERVICE REQUIREMENTS:

Service Voltage:

Service Size (Amps):

C. ELECTRICAL DEMAND LOAD (kW)

Confirmed Demand Load [kW):

D. LOAD CHARACTERISTICS:

Largest Motor (hp):

Welders. (Mumber, Size & Type):

Lighting Load (kV¥):

Electrical Heating (kW)

Air Conditioning (kKW ):

Computer:

Miscellaneous:

Total Connected Load (kW

Initial Demand Load (KW

E. PROJECT CONTACTS:

Cwner Representative: Phane:
Electrical / Mechanical Consultamnt: Phone:
General Contractor: Phone:
Architect Phone:
Electrical Contractor: Phone:

F. CONSTRUCTION SCHEDULE:

Start of Construction:

Temporary Service Required By:

Permanent Service Required By:
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Customer-Owned Sub-Station Pre-Service Inspection

Customer:

Location:

Date Performed:

Disconnect Switch:

Lighining Amesters:

Fusing:

Primary Cable & Terminations:

Secondary Cable:

Transformer (customer ocwned)

Transformer (Hydr: cwned)

Site:

- type, ratings, condition.

- type, ratings, condition,

- type, ratings, condition, TCC.

- type, ratings, termination
high potential test values, time leakage.

- type, size, connection type, and condition,
number of conductors per phase

- manufacturer, serial number, ratings,
leaks, insulation, resistance test values,

oil test results, including dielectric strength,

neutralization number, interfacial tension,
colour, AP gravity and bolted connections

- same as above except that
Hydro personnel will check the condition
of bolted connections.

- fence integrity, grounding, interock
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T5-03

TRAMSFORMER VAULTS

ER

az

3.3

34

a5

a8

ar

38

Transformer vaults supplied by the owner for the installation of Hydro One Brampton owned
transformers shall conform to the Ontario Electrical Safety Code and to Hydro One Brampton's
requirements. The location, size and vault configuration for each building will be determined in
consultation with the Technical Services Department before building construction begins to
ensure satisfactory space and access requirements have been provided.

The wault is to be constructed to the detail and specifications shown on Hydro One Brampton's
standard vault drawing Me. 37-202 and to the design shown on the vault detail skeich to be
issued by the Technical Services Department for each building or project requiring a vault. All
vaults will be constructed on grade.

Transformer vaults shall be located so as to provide a free and clear entrance for personnel
and equipment directly from the outside. Equipment access requires a vault location adjacent
to pavement that will provide for free and safe mobility of Hydro One Brampton vehicles.

Hydro One Brampion's employees and agents shall have access 24 houwrs to the vault to
permit them to maintain supply to the building.

A ventilation system shall be provided in accordance with the requirements of Hydro One
Brampion.

Ventilation openings are to be sized according to Table "A" of our Standard Drawing 37-202.
The air intake vent is to be located 450mm above inside grade and the air exhaust vent is to
be located as close as possible to the vault ceiling. Ventilation opening to have 60mm spaced
gabled double louvre vent made of 16 GA galvanized steel and separated by a %" square
mesh bird screen, or 12 GA. aluminum louvres separated by a ¥ " square bird screen
complete with a centre support bar. A security bar made of %" round bars, welded and having
150mm square spacing should be securely fastened to the inside wall of the intake wvent.

Only equipment belonging to Hydro One Brampion will be located in the vault and to ensure

that only persons familiar with high woltage equipment have entry, Hydro One Brampion will
padlock the vault door.

Hydro One Brampion will supply and install all equipment and transformers. This includes
waming signs, all electrical work in the vault and the connection to the cwner's transition bus

duct (or secondary cables).

371 Secondary connections between the electrical room and transformer vault are to be
provided and installed by the owner in accordance with the requirements of Hydro One
Brampton and the Ontario Electrical Safety Code and shall be via a transition unit.

372 Detail drawings of the transition unit must be submitted to the Technical Services
Department for approval prior to fabrication. Driling details will be shown on a
separate standard drawing included with the approved shop drawing(s) when retumed
to the submitter.

373 The exact location of the secondary entrance to the transformer vault will be
determined by Hydro One Brampion.

374 Al the necessary secondary connections within the vault will be completed by Hydro
Omne Brampton.

The owner will supply a separately fused lighting circuit and a standard 120V receptacle solely
fior vault purposes.
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38 Subject to prior approval by Hydro One Brampton, ground reds may be located in an area
remote from the vault. They shall be installed in the form of a grid to meet Ontario Electrical
Safety Code Section 36-300, 36-302 etc.

310  Hydro One Brampion representatives will inspect the vault acconding to the following schedule:

- before floor or ceiling has been poured and with
the duct entry to the vault in position.

- upon completion of ducts and vault including
ventilation, drains, doors, grounding and painting.

Reasonable notice (48 hour minimum) is required by Hydro One Brampion's Inspection Department for
those inspections.
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T5-04

THREE PHASE PAD MOUNTED TRANSFORMERS

4.1

42

4.3

4.4

4.5

4.6

47

A three phase pad mounted transformer will be provided by Hydro One Brampion for services
up to and including 1800 ampere at 347/800V or 1800 ampere at 120/208V. Hydro One
Brampion will require a five meter wide easement over the transformer and a three meter
easement over the primary duct bank to the street line. We may also require extra ducts, the
number io be determined by the Technical Services Department.

A precast transformer foundation is to be supplied and installed by the customer to the
requirements shown on Hydro One Brampton Standard Drawing Mo. 37-114. For grounding
details, see Hydro One Brampton Standard Drawing Mo. 41-11.

Padmounted transformers are to be located so that the line of sight measurement from the
transformer to doors, windows. or other building openings is a minimum of three meters. The
distance from the transformer to vehicle access is to be makimum of 4.5 meters.

In order to avoid a direct view of the pad mounted transformer form the sireet, we ask that it be
concealed by location, shrubs, decorating walls or beams. When deciding the method of
concealment you must ensure that the side of the transformer containing doors will be kept
clear of walls or other obstructions. Walls or shrubs can be used to conceal the other three
sides but must be no closer to the transformer than 1 meter.

Hydro One Brampion's employees and agents shall have 24 hours access to the transformer
to permit them fo maintain supply to the building.

For approval of your design or assistance in choosing a suitable location for the padmount
transformer please contact cur Technical Services Department.

Consult with the City of Brampion Site Plan Approval process to ensure that the proposed
placement of the pad mount transformer meets City of Brampton by-laws.
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T5-05

UNDERGROUND CONCRETE ENCASED PRIMARY DUCTS

51

52

53

54

55

5.6

5.F

58

50

510

The cusiomer shall supply and maintain a sufficient number of concrete encased ducts o
permit the installation of conductors by Hydro One Brampton.

The duct run shall consist of parallel ducts; the number and amangements of ducts to be
specified by Hydro One Brampton. These ducts shall have an internal diameter of 100mm and
shall be terminated with bell fittings at each end unless otherwise specified.

The duct lengths shall be joined together with an approved coupling to provide a sound and
watertight joint. The joints in adjacent ducts shall be staggered by at least 200 mm. The
minimum bend radius permitted with a performed duct will be 1.5 metres.

The ducts shall be laid with a spacing of 150mm centre to centre, both horizontally and
vertically. Spacers shall be plastic or masonry. Wooden spacers shall mot be used. Two
spacers per 3m of conduit shall be used.

The top surface of the duct bank shall be at least 780mm below the finished grade and a
maximum of 10860m below the finished grade where the duct bank terminates at or near the
street fine.

The ducts shall have an even slope in one direction of not less than 75mm in 30m to provide
drainage. If, in order to meet the requirements of paragraph 8.5 abowe, the direction of slope
is from the street to the building, a scak away pit or nser manhole must be incorporated. The
method to be used will be determined upon application fo the Technical Services Department.

The ducts shall be Type 2, PV.C. These ducts shall comply with C.5.A Standards C22.2,
B186.1 - 1872 and any subsequent revisions.

The ducts shall be encased with 20 mpa concrete with a maximum size aggregate of 10mm. A
minimum cover of 75mm will be maintained on all sides, excluding bottorn where cover will be
125mm. The concrete will be worked below and between pipes, o produce a level
homogeneous mass, clear of woids.

The duct run shall be reinforced whenewver it is laid over recent fill where the trench botiom is
not solid, in areas of proposed driveways, roadways, and parking lots and in all other locations
specified by Hydro One Brampton. The trench shall be deepened and the foundation spacers
blocked up from the bottom to ensure a concrete base thickness of 125mm. Reinforcing steel
bars 15mm (5/8") diameter shall be laid longitudinally alomg the trench with 100mm lateral
spacing and 50mm above the base of the concrete. An owverlap of 610mm on the reinforcing
bars shall be provided where necessary. Reinforcing shall extend 1.5m out from such entry
walls; the bars being embedded in the walls.

The contractor shall apply to Hydro One Brampton Technical Services Department 48 hours
before digging the trench. The contracior will then schedule construction and pouring
inspections with our Inspection Department.

When complete, the ducts shall be clean, waterproof and free from cbstructions and the ends
plugged with standard plastic duct plugs to prevent the ingress of moisture and dirt. The ducts
shall be tested for clearance with a 85mm mandrel in the presence of a Hydro One Brampton
representative. The mandrel shall be pulled through a minimum of 1.5m bending radius. A
non-metallic, non-detericrating rope of minimum five hundred pound breaking strength shall be
installed in each duct (e.g. 5mm polypropylene rope).
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Where it is required that the customer’s ducts shall join directly with Brampion Hydmo's ducts,
the custormer’s ducts shall be left projecting (minimum 305mm) from their concrete envelope in
staggered pattern. They shall be equipped with suitable couplings and plugged until the joints
are made. The face of the concrete emvelope shall be left rough to key with the extension
emvelope and 15mm diameter steel reinforcing bars 1.8m in length shall be encased
longitudinally in the envelope, 50mm inside the perimeter of the bank at 100mm cenires along
sides and bottomn of the bank. The rods shall project 814mm from the concrete to anchor
firmly inte the concrete of the extension when the latter is poured. The end of the duct bank is
to be marked with a 50mm x 100mm x 1.8m stake with the bottomn of the stake level with the
end of the duct bank.

Where a duct bank is not to be continued, reinforcing bars and ducts complete with bell ends
shall terminate flush with the end of the concrete encasement.
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OVERHEAD SUPPLY LINES

8.1 Where conditions require the construction of a pole line by the customer to obtain service, the
pale line shall be guyed at opposite ends in such a manner to be considered self-supporting.

B2 For secondary voltage supply, the customer’s first pole from the road shall be located within
30m of Hydroe One Brampton's line pole. The size of this pole will be determined upon
application to the Technical Services Department. The customer will leave sufficient conductor
caoiled at the base of the pole for Hydro One Brampion to connect to its line pole on the sireet.

6.3 For high woltage supply. the line must be constructed in accordance with detail and
specifications outlined on a drawing to be prepared by the customer and approwed by
Electrical Safety Authority and Hydro One Brampton. Where the primary supply voltage is
27 .6 kV or below, the line must be constructed and insulated to Hydro One Brampton 27.8 kV
standards.

6.4 All distribution at any primary voltage other than 44kV is a 4 wire. The customer is reguired to
bring out a meutral conductor for connection to the system neutral. If not required for the
cusiomer’s use, this neufral shall be connected to the customer's station ground system.

6.5 Sufficient pimary conductor must be left coiled at the base of the pole closest to the road for
connection to Hydre One Brampton's circuit by Hydro One Brampton. The minimum conductor
size shall be 30 ACSR.

68 Should a cusiomer install a pole on which our transformers are to be erected, he/she will be
responsible for installation of ground reds im undisturbed earth at the pole location.

87  Clearances from buildings shall be sufficient to meet the Electrical Safety Authority regulations
as outlined in the current edition of the Ontario Electrical Safety Code.
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UNDERGROUND SUPPLY LINES

71

T2

73

T4

7.5

]

TF

T8

With the exception of high voltage supply to customer substations, supply to customers in new
industrial subdivisions will be by way of underground lines from the road allowance to the
customer’s building.

The cusiomer will provide and install concrete encased ducts constructed o Hydro One
Brampion's standards (see T5-D5) for primary circuits. Secondary ducts will be built as per the
Ontario Electrical Safety Code, unless Hydro One Brampton is providing secondary cables into
the customer’s service. Consult with H.O.B..

Duct structures will be terminated at the road allowance as designated on a drawing that will
be prepared by Hydro One Brampion. Duct construction must not commence until this
drawing has been received.

Where Hydro One Brampion is required to cross a readway underground to bring electrical
supply o a cusftomer, the customer shall terminate his duct structure in a staggered pattern
with the ducts and re-bar extending beyond the end of the concrete envelope. See Section
TS-05-5.11 and 5.12.

Hydro One Brampion will supply and install primary conducior to the peint of supply as agreed
UpOn.

The cusiomer's primary or secondary service entrance eguipment shall be built as per the
Ontario Electrical Safety Code.

The cusiomer is required to supply and install C.5.A. approved secondary conductors between
the main disconnect switch and the utilities point of attachment, and leave sufficient conductor
coiled for our use. The conductors used must meet Electrical Safety Authority approval. The
customer shall supply CSA approved 2 hole compression style lugs suitable for crimping by

Hydro One Brampion.

For high-voltage supply o a cusiomer-cwned metal clad switchgear, the line terminals of the
incoming load interrupter shall have connectors suitable for cable terminators. The terminators
will be supplied by Hydro One Brampion and be of the modular style

A minimum vertical dimension of 814mm is required between the concrete pad surface and
terminator conmection to the switch, and each cable eniry through the pad shall be directly
below the terminating point. (Cable entries grouped in one location are not acceptable).
Adequate space is required fo permit training of cables o the terminals).
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TS-08
Meter Socket Requirements for Hydro One Brampton
Higoleetic
Application Phase | Wire | Amps | Voltage | Socket Style Model Mumber(s)
Jaws
Residential Seif Contained 1 3 100 [ 1206240 4 OfH BA3-TCV or BE1-TCW
Residential Seff Contained 1 3 100 [ 1206240 4 u'G MO2-W or MO2-VD
Residential Seff Contained 1 3 200 [ 1206240 4 OiH BR2-\ ar BS2L-V
Residential Self Contained 1 3 200 [ 1206240 4 UG MO2-W or MO2-VD
Residential Transformer Rated 1 3 400 | 1206240 5 UG JES4A-400 "
Commercial Self Contained (Metwork) 3 3 100 120N208 5 WH or WG | BE1-TWC-IN-6 or -8 or BS2L-TVC-IN-6 or -9
Commercial Self Contained (Mebaork) 3 3 200 | 1206208 5 WH or WG | BS2-TWC-IN-6 or -2 or BS2L-TVC-IN-6 or -9
Commercial Self Contained 3 3 100 600 5 WH or WG | BE1-TWC-IN-G or -2 or BS2L-TVC-IN-6 or -8
Commercial Self Contained 3 3 200 600 5 WH or WG | BS2-TWC-IN-6 or -8 or BS2L-TVC-IN-6 or -2
Commercial Self Contained 3 4 100 [ 1206208 7 VH or IG PLI7-TCWV-IM
Commercial Self Contained 3 4 100 Mriano T OVH or WG PLAT-TCW-IN
Commercial Seif Contained 3 4 200 [ 120v208 7 WH or LIG PL27-TCWV-IM
Commercial Self Contained 3 4 200 | 347600 7 VH or IG PL27-TCW-IM
Central Metering 1 3 200 + | 1207240 5 OH CL5-W "
Commercial Transformer Rated 3 4 200 + 120 13 UG CT-113 ™

Motes: * o be purchased through Hydre One Brampton Only

"* special approval only

Ganged Meter Base - Residential - See Hydro One Brampion Standard # 27-20




T5-09

PRE-CAST FOUNDATION BASE FOR
THREE-FHASE PADMOUNT TRANSFORMER

75 KVA - 1500 KVA

[tem Industrial Cast Brooklin Concrete

Stone Products

{Mewmarket OM]

Transformer Base
75 KVA - 1500 kVA ICS # 206 BCP 114FB
Top Lid Cover
75 KVA - 500 kKVA ICS # 2064 BCP 114TBAD
750 kWA - 1500 kWA ICS #2068 BCP 114TBED

Mote: Telephone Mumbers: Brooklin 1-888-407-8443 (Toll Free)

Industrial 1-805-737-5330
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THREE PHASE PADMOUNTED TRANSFORMER DIMENSIONS

TRANS SIZE VOLTAGE (kV) “'"I"E“'::'l'““ "::;5
(kVA)
PRIM SEC D w H
75 276M6 | 600247 | — — — 1570
150 276M6 | 208120 | 1124 | 1473 1791 1870
150 276M6 | 600347 | 1173 | 1473 1791 2000
300 276M6 | 208120 | 1226 | 1473 1832 2615
300 27616 | 600347 | 1275 | 1603 1791 2475
500 276M6 | 208120 | 1275 | 1655 1791 2055
500 27616 | 600347 | 1275 | 1655 1791 3040
500 276x128 | 2081120 | 1325 | 1655 1882 1250
500 276x138 | 600347 | 1275 | 1655 1892 3145
750 276M6 | 208120 | — — — _
750 27.6M6 | cowaar | 1327 | 172 1892 3645
1000 276M6 | 600247 | 1454 | 1857 1892 4795
1500 27.6M6 | G347 | 1555 | 1857 1892 6808
F'“:'E%FD‘ T a 600/347 | 2057 | 1905 2135 6740
N NcLupes Fns —o— fe—w
H '
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Construction
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APPENDIX 5
Reference Guides/Standards for Residential/Subdivision Construction

Please consult with Hydro One Brampton to ensure that your designs incorporate the most recent
wersion of our standard drawings.

Guide/Standard# Description
Guides: T5-08 Approved Meter Bases - Typical
Standard Drawings:
25-053 Typical Installation of 307 Deep Junction Tap Box
25-102 G00amp Splitter Box for 1200240v Underground Service
25-103 Termination for Residential Underground Secondary Service
25-104 Termination for Residential Underground 400amp Secondary Service
25-110 Service Lateral from Main Trench to Meter Base
25-111 Service Lateral Terminations
2r-20 Typical End Unit Gang Metering Installation
3r-100 Cable in Conduit Installation for Mini-Pad Transformer
ar-1o08 Transformer Base and Communications Plant Layout
3r-113 Installation of Precast Foundation for 1 PH Padmount Transformer
ar-120 Installation of Switchgear Foundation Base
3r-1e8 Duct Bank Details
3r-200 Typical Rioad Crossing details
3r-21 Typical Duct and Trench Details
3r-208 Typical Rioad Crossing for Cable in Conduit Installation
Ir-211 Typical 1 PH Padmount Transformer Installation
3r-380 Prefabricated Manhole Detail
3r-363 Typical Manhole Installation
3r-380 Typical Concrete Chimney Installation
3r-450 Typical Guard Post Detail
41-005 Typical Grounding Rod Installation
41-010 1 PH Padmount Transformer Grounding Detail {Alternative B)
41-012 Padmounted Switchgear Grounding Detail
41-013 Installation of Grounding and system Meutral on Padmounted
Switchgear
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Offer to Connect — Commercial & Industrial Subdivision
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Attention:

Re:

Dear Sir-
Thank you fior your submission concerning the above noted development.

As part of the work requred to supply this development the developer accepts all obligations for the
mstallation and placement of Hydro One Brampton's mfrastructure in accordance with Hydro Omne
Brampton’s design criteria, HOB standards and the City of Brampton road cross sections prepared for the
development. The developer will be responsible to manage all site servicing issues and to provide personnel
to respond to site issues as they anse. HOB staff will be consulted where changes to the origmal electrical
design are required.

The Developer will:

desipn the electrical system

supply all elecirical distribution system materials

provide complete project management seTVIiCes

complete all non energized low woltage and distribution voltage cable terminations and splices

All aspects of the elecirical design are subject to Hydro One Brampton specifications and approvals

design the street light system
supply all strest light related materials

install the street light system including supply pedestals
complete all sireet light connections

Al aspects of the street light design are subject to City of Brampton specifications and approvals

HOB will be responsible for; review of the Developer's design perform site inspechions, complete
termmations and splicing of feeder cables where applicable, approval of cable and transformer Certified
Test Reports and any work on or in proximity to the distribution system once it becomes energized. All
work and materials supplied by HOB, with the exception of the design review, will be applied to the total
subdivision costs and shall be included in the economic analysis.
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Street Lighting
Please note that the City of Brampton will be manazing sll sirest lighting and park Lighting aspects of your project. This includes
design approvals, inspection, and maimtenance of the street lighting system within the public road allowance, walkways, and
parklands.

Hydro One Brampton will require an approved streetlight design and an Elecirical Safety Authority permit priot to comnecting
amy lighting supplies to our system. For more information concerning sireet lishting in new developments, please comtact Mr.
George Yip of the City of Brampton: he can be reached at 805-874-2575.

Financial Requirements

The Developer 1s required to provide secunities in the form of a letter of credit, for the total cost of services
to be provided by Hydro One Brampton for the development.

The costs for this project include the following items:

1) Design review deposit $ 2,000.00
2) Relocate
3) Complete 1000 Ecmil feeder riser pole terminstions ¥
distritmation Tiser pole terminations on Steeles Avenne.
4)  Complete 110 Al 28KV riser pole terminations ¥
5) Complete PMH- 9 suitchgear termination inchoding ¥
6) Maintenance Security: i
SubTotal: 3
HST: 3
Total: 3

Al costs incurmred by HOB o accommodate phased constuction of the development will be folly recoverable and excluded from
the economic analysis.

Please note that these costs exclude any work reguired to provide electrical service from the public road
allowance to individual customer connections within the subdivision.

Please contact our Techmical Services Department at 905 840-6300 ext 5533, to process new service
comnections within this development.

Desian Revi

In order to review and approve your consultant’s desizn we require the following items:

4 Ome hard copy set of the plan and profile enFineering drawings at the second submission stage showing commmnity

5 Hard copy and digital files of the City of Brampton moad cross-sections for roadways to be constrocted im this
development.

) Diigital files of the general above and below zround enginesring drawings.
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T Hard copy and digital files of the street-light desizn drawings.

] Hard copy and digital files of the legal plans for the subdivision.

For your information we have provided the desipn parameters and supply points, fo your consultant undeT separate cover.
Warranty Perigd

All lsbour equipment and materials supplied and installed by the developer will be the responsibility of the developer or the
developer’s azents until such time as the new system is accepted and energized by HOB.

Following energization of the new system HOB will respond to any elecirical deficiencies of power outages. This work is
covered under the mamtenance period.

Maintenance Period

In order to provide security for maintenance of the mstalled electrical system, we will not reduce the Letter
of Credit to less than 15% of its original amount (Mininmm $10,000 — Maximum $50,000) until the lands
dedicated by the Developer for use as public highways, are accepted by the numicipality.

maintenance peried will terminate upon assumption of the development by the City of Brampton HOB will recufy all
deficiencies where work is required in proximity to energized equipment or sitnations where immediate action is required as a
result of a safety or system reliability issmes. Costs to cormrect deficiencies will be the responsibility of the Developer during the
maintenance period

Economic Evaluation

Under Chapter 3, Section 3.2.1. of the OEBR Distmbution System Code, the Utility mmst “perform an economic evaluation to
determine if the fomre revenue ffom the costomen(s) connecied to the new system will pay for the capital cost and on-going
maintenance costs of the expansion project™.

Section 3.2.6 states that “if a shortfall between the present vale of the project costs and revemmes is caloulated, the distributor
may propose to collect all or a portion of that amount from the customer, in accordsnce with the distribator’s decumented policy
on capital confribution by customer class.” The economic evalnation period will commence based on the date when the first

primary cable internsl fo the expansion project, is comnected to Hydro One Brampton®s point of supply.

Using the methedelogy in Appendix “B” of the Distribution System Code, HOB will complete a final analtysis at the end of the
“Five Year Customer Connection Horizon™ to determine any finsl settlement amounts.

Capitalization Cost
Upon completion of the electrical system in your subdivision, we require a summary of actual costs
mncluding engineering and admimistration fees for the following:
) Dhistribtion Transformers: inchide the mstalled cost of distribution transformers wsed o tramsform eleciridty fo
the voltage at which it is used by the consumer. The cost will include the transformers, the foundation,
erounding equipment, and other material and labour neceszary for the mstallation

d) Balapce of Disibution: imchude the installed cost of the balance of the cables or distribution facilities fo
distribute electrical energy from Hydro One Brampton's system to the dwelling umits.

Costs provided are to exchide H5T and any strest-lighting related expensies.
Please note that prior to releasing amy Letter of Credit amounts or procesding with the final economic analysis we will require a

statntory declaration letter sizned by the owner stating that all monies payable for works, services or fees relating to aoy aspect
of the elecirical servicing of the site. have been paid in full excinding any holdback amounts properly retsined.
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For peneral inquiries refer to Project File # and for fimancial inquities refer to work order . I you have amy
questions, please call me at extension or the project designer at ext. -
Yours trly,
Hydro One Brampton Metworks Inc.
B Ewangelista CE.T.
W5/Im
C.C. P Femandes VP Engineering & Operations HOB
M. Hale, Technical Service Supervisor, HOB
Engineening Techmician HOB
Project Managzer Consultant
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SCHEDULE "B"

TO AN AGREEMENT BETWEEN
HYDRO ONE BEAMPTON

And

TO: HYDRO ONE BRAMPTON

WE HEREEY AUTHORIZE YOU TO DEAW ON THE (WAME OF CANADIAN CHARTERED
BANE OR TRUST COMPANY AND ADDRESS) FOR THE ACCOUNT OF (NAME OF

DEVELOPER) UP TO AN AGGREGATE AMOUNT OF 3% AVATTABLE ON
DEMAND.

Pursuant to the request of our customer, the said (NAME OF DEVELOPEER) we (MAME OF BANK)
hereby establish and give to you an Imevocable Letter of Credit i your favour in the total amount of
£  which may be drawn on by you at any time and from time to time upon written demand
for payment made upon us by you which demand we shall honour without enquiring whether you have
a right as between yourself and our said customers to make such demand, and without recognizing any
claim of our said customers.

Provided, however, that you are to deliver to us at such time as a written demand for payment is made
upon us, a certificate confirming that monies drawn pursuant to this Letter of Cradit are to be and/or
have been expended pursuant to obligations incwrred or to be mcurred in connection with the
Agreement between (NAME OF DEVELOPER) and HYDE.O ONE BEAMPTON.

This Letter of Credit will continue up to the  day of (month) 2004 and will expire on that date and
may call for payment of the full amount cutstanding under this Letter of Credit at any time prior to that
date. Partial drawings are permitted The amount of this Letter of Credit may be reduced from time to
time as advised by notice in writing given to us by you.

It is a condition of this Letter of Credit that it shall be deemed to be automatically extended for one
year from the present or any future expiration date hereof, unless thirty days prior to any such date we
shall notify you in wntng that we elect not to consider this Letter of Credit renewed for any such
additional period. Upon receipt by you of such notice, you may draw hereunder by means of your
demand accompanied by your wintten certification that the amounts drawn will be retamed and used to
meet obligations meurred of to be incurred in connection with the above mentioned Agreement.

DATED:
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Sample
Offer to Connect — Condominium Townhouse Subdivision
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(Diate)
Atin O E. P. File
Re: Offer to Conmect - TUnit Condomininm
Draft Plam 21T — In the City of Brampion
Dear SirMadam:

Further to recent discussions with your consultant we are pleased to submit the following information regarding our residential

We offer the Developer two choices fo service residential subdivisions in Brampton  The two methods, Option A and Option B,
are distinctly different and are described in detail in this letter.

Option A; Tum Eey Desizn and Installation by Hydro One Brampton

Option B; Alternative Bid — Diesipn and Installation by the Developer
Street Lighting

The lizhting in thiz Development is privately owned and operated by the Condominiom Board

Hydro One Brampton will require an approved sireetlight decipn and an Electrical Safety Authority permit prior fo connecting
amy lighting supplies to our system.

The EI ical s . T
1.} Option A Tum Key Design and Installation by Hydro One Brampton

HOB will process all works required o complede the installation of the elecirical distribution system for the site. This inchades
bt is mot Limited to preparing the electrical design, procuring materials, site layowt, contract administration and tendering for the
installation of electrical facilities, inspection and energization of the system

Under this arrangement the Hydro One Brampton will:

design the elecirical system

supply all elecirical distribution system materials

complete all cable terminations and splices

Under this option the Developer will:

design the street light system

supply all strest light related materials

install the strest light system including supply pedestals
complete street ight pole connections

...... 31l subject to City of Brampton specifications and approvals.

The developer will be responsible to hire an electrical consultant to prepare a separate sireetlight desizm  This design must be
reviewed and approved by the City of Brampton. Contact Mr. George Yip at 905 §74-2575 for details.

148



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 1

Schedule 15.1

Appendix B

Under the Option A smangement the Developer is responsible to provide a Letter of Credit to Hydro Cne Brampton for one
humedred percent of the estimated cost of the elecirical dismbution system.  This Letter of Credit is required twelve weeks prior to

Hydro Cme Brampton will draw on the LIC at predetermined imtervals to pay for the cost of materials. Draws may be substinmed
with cash payments.
The estimated servicing cost under an Option A arranzement is as follows:

b}  Electrical servicing:

(____ umits (@ $3,000 /perumit): ... 3
133 T T $
Total Securities Required: : 3

Please note that these costs exclude street lighting as well as the cost of mstalling the services from the
street line to the electrical meter base at each home.

2.)  Option B: Altemative Bid — Design and Servicing by the Developer
In selecting the Option B process the developer accepts all obligations for the installation and placement of
Hydro One Brampton’s infrastruchure in accordance with Hydro One Brampton's design critena, HOB
standards and the City of Brampton road cross sechions prepared for the development. The developer will

be responsible to manage all site servicing issues and to provide personnel to respond to sife issues as they
anse. HOB staff will be consulted where changes to the onginal electrical design are required

Umnder this armmangement the Developer will:

design the electrical system

supply all elecirical distribution system materials

provide survey and layout services for the installation of the electrical distribution systam

provide complete project manapement SeTVices

complete all non enerFired low voltage and distribution voltage cable terminations and splices

...... all subject to City of Brampton specifications and approvals

design the street light system

supply a1l streat light ralated materials

install the street light system including supply pedestals

complete all sireet Light connections

...... all subject to City of Brampton specifications and approvals

HOB will be responsible for; review of the Developer's design perform site inspechions, complete
terminations and splicing of feeder cables where applicable, approval of cable and transformer Certified
Test Reports and any work on or in proximity to the distribution system once it becomes energized. All
work and materials Sl]l]p].ledb‘j’HUB with the exception of the design review, will be applied to the total
subdivision costs and shall be included in the economic analysis.

Al costs incurmred by HOB o accommodate phased construction of the development will be folly recoverable and excluded from
the economic analysis.

Under this Option, the Developer will provide 3 Letter of Credit for 33% of the estimated total installed cost of the electrical
distribmation system.

The estimated servicing cost under an Option B armangement is as follows:

(___ umis @ §1,000 / per wmit). .............. ¥
HST @ 13 oo s
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This Letter of Credit is required prior to the release of any Civil or Electrical comsiruction drawings
E ic Evaluati
Under Chapter 3, Section 3.2.1. of the OEB Distdbution System Code, the Ttility nmst “perform an economic evaheation fo

determine if the futre revemne from the oustomer(s) will pay for the capital cost and on-going maintenance costs of the
expansion project”.

Section 3.2.6 states that *if a shortfall between the present value of the project costs and revennes is caloulated, the distributor
may propose to collect all or a portion of that amount from the customer, in accordance with the distributor’s decumented policy
on capital confribution by customer class.” The economic evaloation peried will commence based on the date when the first
primary cable internal fo the expansion project, is comnected to Hydro One Brampton®s point of sopply.

Using the methodology in Appendix “B” of the Distibution System Code, HOB will complete a final analysis at the end of the

“Five Year Customer Connection Horizon™ or, afier minety percent of all services have been connected This will defermine amy
refimd o or amounts owing by the Developer.

Desi i or ign Rewview ionB)]

In order to commence the elecirical distribotion design or review a subdivision design prepared by the developer we require the

following itemms:

m Ome hard copy set of the plan and profile engineering drawings at the second submission stage showing compmmity

109 Hard copy and digital files of the City of Brampton moad cross-sections for roadways to be constrocted im this
development.

11) Diigital files of the general above and below zround enginesring drawings.

In order to initiate a desizn or design review the dewveloper mmst submit a8 desizn deposit. The design deposit is caloulated at
42,00 per lot mcinding HST, with 3 mininmwm amount of $2,120.00 to 3 maxirum amount of $10,600.00. The desipn review
daposit for your development is §

Costs mcurred by HOB for reviewing a desizn prepared by the Developer (Option B) are fully recoverable and not included in
the economic amalysis in accordance with OFB rules. Actal costs inowmed for the desizn review will be imvoiced apainst the
deposit.

Costs incwrred by HOB to prepare a design (Option A) are included i the economic analysis in accordance with OEB roles.
Actual costs incurred for the desizn review will be included in the final economic analysis and the design deposit will be credited
towards the developer’'s financial oblipations for the project.

Maintenance Period

In order to provide secunty for maintenance of the mstalled electrical system, we will not reduce the Letter
of Credit to less than 15% of its original amount (Minimum $10,000 — Maximum $50,000) until the lands
dedicated by the Developer for use as public highways, are accepted by the mumicipality.

The Developer will be responsible for comecting all deficiencies of the electrical system during the maintensnce petiod. The
mainfenance period will terminate 3§ months after completion of the installation. HOB will rectify all deficiencies where work is

required in proximity to energized equipment or simations where immediate action is required s a result of a safefy or system
reliability issues. Costs to comect deficiencies will be the responsibility of the Developer during the maimfenance period.
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Capitalization Cost

Upon completion of the electrical system in your subdivision, we require a summary of actual costs
mcluding engineering and admimistration fees for the following:

&) Distribotion Transformers: inchide the installed cost of distribotion transformers wsed o tramsform eleciricity o
the voltzge at which it is used by the consumer. The cost will include the trancformers, the foumdation,
Eroumnding equipment, and other material and labour necessary for the installation.

f) Balsnce of Distibution: inchide the installed cost of the balance of the cables or distibution facilities to
distribte elecirical energy from Hydro One Brampton's system o the dwelling umits.

Costs provided are to exchade H5T and any soeetlizhting related expences.

Please note that prior to releasing amy Letter of Credit amounts or proceeding with the final economic amalysis we will require a
statntory declaration letter sizned by the owner stating that all monies payable for works, services or fees relating to any aspect
of the elecirical servicing of the site, have been paid in full excinding any holdback amounts properly retsined.

Meter base Locations

Please note that meter base locations on condominium units and fown houses must be reviewed and approved by this office.
Surface mount, recessed mount, and ganged meter installations are options available for specific applications. Appropriste site
plan and elevation drawings must be provided to the project desiznet to determine snitability. Please notify your oilders of this
TequEnement.

If you have anmy comments or guestions, please contact the undersigned at 905-840-6300 extension 5508 and refer to our File #

In clesing we require that you confirm the servicing option that yon wish o pursue.

Yours truly,
Hydro One Brampton Networks Inc.

(ame)
Engineering Supervisor — Development Division
RE/

CL
(Engineering Manager Nams) Hydre One Brampton
(Eng Techicisn MName) Hydro One Brampion
GYip City of Brampion,
(Electrical Consnltant Name and Company)
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SUMMARY OF APPLICATION

Hydro One Brampton is applying for an Order approving the revenue requirement, cost
allocation and rates for the 2011 Test Year under the assigned Docket Number EB-2010-0132.
This summary provides a brief description of the approvals being sought through this

Application and a summary of reasons for the increase in revenue requirement.

SCOPE OF APPLICATION

The scope of this Application includes:

The review of the Company’s evidence in support of Distribution revenue requirements
for 2011;

o The review of revised Distribution rates to be implemented on January 1, 2011; and

e The review of Hydro One Brampton’s Green Energy Plan filed as part of this Application
in accordance with the Deemed Conditions of License: Distribution System Planning
Guidelines G-2009-0087 issued June 16, 2009.

This submission reflects the Company’s plan to invest in its distribution assets to meet
objectives regarding public and employee safety, regulatory and legislative compliance,
maintenance of system security and reliability, system growth requirements, and investments

required per the Green Energy and Green Economy Act, 2009 (GEGEA).

Details of the Company’s capital expenditures are provided in schedules filed at Exhibit 2 Tab 5
Details of the Company’s OM&A expenditures are provided in schedules filed at Exhibit 4 Tab 2

During 2009, the Company conducted a review of its depreciation rates and developed new

useful lives for amortization purposes. This is detailed in Exhibit 4 Tab 7.

The Company has completed much of the work required to make the conversion to International
Financial Reporting Standards (IFRS). Included in the revenue requirement is an estimate of the
cost impacts to OM&A and Capital associated with the conversion. This is detailed in Exhibit 4
Tab 2.


http://www.oeb.gov.on.ca/OEB/_Documents/EB-2009-0087/Dx_System_Planning_Guidelines_20090616.pdf
http://www.oeb.gov.on.ca/OEB/_Documents/EB-2009-0087/Dx_System_Planning_Guidelines_20090616.pdf
http://www.ontla.on.ca/web/bills/bills_detail.do?locale=en&BillID=2145
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This Application is consistent with the requirements issued by the Board on May 27, 2009. This

Application addresses all outstanding Board directives found in Exhibit 1 Tab1l Schedule 12.0.

The Company has applied to maintain the deemed capital structure of 60% debt and 40%
common equity approved by the Board in their EB-2007-0681 Decision in determining its 2010

rates.

The Company is requesting an equity return of 9.92% for the 2011 Test Year as per the Board’s
formulaic approach in Appendix B of the Cost of Capital Report. The Company expects that the

return on equity (ROE) and other Cost of Capital (COC) parameters for 2011 will be updated to
reflect the current Consensus Forecasts and Bank of Canada data available at the time of the

Decision.

The Company assessed the condition of its distribution assets in 2009, and the resulting Asset
Condition Study, described in Exhibit 2, Tab 6, Schedule 1.2 has been used to develop the
OME&A and Capital plans set out in Exhibit 4 Tab 2 and Exhibit 2 Tab 5.

There have been several influences that have driven adjustments to the current revenue
requirement. Hydro One Brampton has invested in significant capital and operating programs in
order to maintain its distribution system and adhere to various government initiatives. These
programs have caused considerable financial impacts on the base revenue requirement since
the time of the last Cost of Service filing in 2006, and have not been considered in previous
rates generated by Second Generation IRM application mechanisms. Some of these include:

e capital contributions to Hydro One Networks Inc. for the construction of two transformer

stations required to maintain reliability of supply.

e costs associated with the Smart Meter program as a result of the Ministry of Energy and

Infrastructure initiative.

e extensive road widening activities at the discretion of the road authorities - mainly driven
by population growth within the city of Brampton, and availability of stimulus funding for

local governments.

e capital requirements to eliminate load transfers with neighbouring utilities as a result of a

regulatory directive.

¢ the transfer of all responsibilities from the transmitter to Hydro One Brampton associated

with operation and ownership of wholesale metering at delivery points.


http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/FilingReqs_Trans_Dist_Chapter_2.pdf
http://www.rds.oeb.gov.on.ca/webdrawer/webdrawer.dll/webdrawer/rec/96880/view/DEC_HONI_2008%20Rates_20081218.PDF
http://www.oeb.gov.on.ca/OEB/_Documents/EB-2009-0084/CostofCapital_Report_20091211.pdf
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e an erosion of distribution revenues in prior years due to successful conservation
Demand Management initiatives programs - this application includes a recovery of

revenue as calculated under LRAM and SSM criteria.

o the impact of IFRS on operating expenses, offset by reduced depreciation expense as a

result of the Company’s review of asset lives.

The combination of these and other drivers have created upward pressure on the revenue

requirement in the test year.
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HYDRO ONE BRAMPTON NETWORKS INC. OM&A
COSTS TO “GTA TOWNS LDC” COHORT GROUPING

Hydro One Brampton has reviewed the OEB’s Comparison of Ontario Electricity Distributors
Costs [EB-2006-0268] report dated December 4, 2008, as updated with 2007 data’, and has
obtained additional data for 2008 from the OEB 2008 Yearbook of Electricity Distributors.

Hydro One Brampton is positioned as the top performing distributor in its cohort group. It has

also been identified as a significantly superior performing distributor within the “Large City

Southern High Undergrounding” cohort group, based on its OM&A costs per customer. In 2008,

the average OM&A cost per customer for the cohort group was $186 while Hydro One

Brampton’s cost was $141. Hydro One Brampton’s average cost per customer was $133 for the

four year period from 2005 to 2008 while the average for the cohort group was $178. Table 1

below displays the analysis supporting the calculations of these OM&A costs per customer:

Table 1: Cohort Group for Large City Southern High Undergrounding

Distributor

Hydro One Brampton Networks Inc.

Horizon Utilities Corporation

London Hydro Inc.

PowerStream Inc.

Enersource Hydro Mississauga Inc.
Group Average

Cohort Group for Large City Southern High Undergrounding

Average 2008 2007 _ 2006 2005
$133 | $141 $129 | $136 | $127
$164 | $172 | $165 | $147 | $170
$171 $187 | $175 | $168 | $156
$183 | $190 | $182 | $169 | $190
$238 | $240 | $249 | $235 | $229
$178 | $186 | $180 | $171 $174

! Data for the OEB’s Comparison of Ontario Electricity Distributors Costs [EB-2006-0268] report obtained from 2007 OEB Reporting
and Record-keeping Requirements (RRR) on June 24, 2008.



http://www.oeb.gov.on.ca/OEB/Industry/Regulatory+Proceedings/Policy+Initiatives+and+Consultations/Comparison+of+Electricity+Distributors+Costs
http://www.oeb.gov.on.ca/OEB/Industry/Regulatory+Proceedings/Policy+Initiatives+and+Consultations/Comparison+of+Electricity+Distributors+Costs
http://www.oeb.gov.on.ca/OEB/_Documents/Documents/2008_electricity_yearbook.pdf

v Ao W N R

10
11
12
13
14
15
16
17
18
19
20

21

22
23
24
25
26

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 2

Schedule 2.0

Page 1 of 4

Filed: 30-June-2010

BUDGET PROCESS OVERVIEW
(CAPITAL AND OPERATING)

Hydro One Brampton prepares a business plan annually. The plan is focused on a five year
period with emphasis on the first year in detail. For the 2011 budget process and in recognition
of the transition to IFRS, both CGAAP and IFRS versions of the budget were prepared.
Otherwise, there have been no changes in methodology from previous applications, established
Board practice, or policy.

OVERALL BUSINESS PLANNING PROCESS

Hydro One Corporate Finance issues business planning instructions including those specific to
subsidiaries. Those instructions include a timetable and various budget templates. Hydro One
Brampton’s Regulatory department provides preliminary load forecast, revenue and cost of
power assumptions and these assumptions are reviewed and approved by the Senior
Executives. Preliminary trended staffing, expense and capital plans are prepared and submitted
to Hydro One Brampton Finance by individual department Managers. Risk assessments and
productivity initiatives identified by individual department Managers are reviewed with the Senior
Executives. Preliminary performance measures and targets are established and included in the
plan. The draft business plan and template including staffing approval requests are provided to
Hydro One Corporate Finance and subsequently reviewed by the Hydro One Executive
Committee. The Plan document is reviewed with the Hydro One Brampton Finance and
Regulatory Policy Committee prior to submission to the Hydro One Brampton Board of Directors
for approval. The final approval is by the Hydro One Board of Directors. Both CGAAP and IFRS

versions of the business plan were prepared using the same process.

CAPITAL BUDGETING PROCESS

All projects are classified as either controllable or non-controllable. All Projects that are
considered controllable are internally directed. These that result from externally generated
requests such as Municipal road widening projects are non-controllable. The initiation of the
project spending is the main differentiator between the two types of projects. For example, a

road widening project would be considered non-controllable as it is not initiated by or within
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Hydro One Brampton'’s staff control. For controllable projects, Hydro One Brampton department
Managers estimate their yearly budget for individual capital projects and send it to the Hydro
One Brampton Finance department for review and compilation. The Finance department
provides the detailed budget to the Hydro One Brampton CEO, including estimates for non-

controllable projects.

OM&A BUDGETING PROCESS

The budgeted operating expenses are reviewed in-depth by account, taking into consideration
operating priorities and requirements for each of the budget years. Both CGAAP and IFRS
versions of the operating expense budget were prepared in the 2011 budget process.

The following assumptions were provided to all department Managers to assist with the

budgeting of operating expenses:

Table 1: Economics (from Hydro One Corporate Finance)

2010 2011 2012 2013 2014 2015

CPI — Ontario (%) 1.9 2.1 2.0 2.1 2.0 2.1
Dx cost escalation for Construction (%) 0.0 15 2.1 2.6 2.7 2.5
Dx cost escalation for Operations & 1.3 2.3 2.4 2.3 2.1 2.2

Maintenance (%)

Exchange Rate (CDN$/US$) 1.044 | 1.054 | 1.055 | 1.073 | 1.086 | 1.123

CPI-Ontario was based on the IHS Global Insight April 2010 forecast and US cost escalators forecasts were based on the Global
Insight February 2010 forecast.

The exchange rate forecasts for 2010, 2011, 2012 in Table 1, above, are based on the March
2010 Consensus Forecast while the 2013, 2014, 2015 exchange rate forecasts are based on
February 2010 Global Insight.
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INTEREST RATES (FROM HYDRO ONE)

Table 2: Interest Rates from Hydro One Inc.

2010 2011 2012 2013 2014 2015

HO1 5-Year Bond Rate (%) 3.36 3.86 4.76 4.86 4.86 4.76
HO1 10-Year Bond Rate (%) 4.36 4.86 5.76 5.86 5.86 5.76
HO1 30-Year Bond Rate (%) 5.48 5.98 6.88 6.98 6.98 6.88

90-Day Banker’s Acceptance Rate (%) 0.57 1.77 3.20 4.25 4.81 4.87

In Table 2, above, Hydro One bond rates for 2010 and 2011 were prepared based on the March
2010 edition of Consensus Forecasts; the remaining years were based on the long term
forecast from the October 2009 edition of Consensus Forecasts. Hydro One credit spreads are
based on an average of indicative new issue spreads for March 2010 from the dealers in Hydro

One’s medium term note syndicate.

The 90-Day Banker’s Acceptance Rate for 2010 and 2011 was prepared based on the March
2010 edition of Consensus Forecasts; the remaining years were based upon the Global Insight

February 2010 Long-Term Forecast and Analysis.

Table 3: Interest cap rates (IFRS)

2010 2011 2012 2013 2014 2015

Interest Capitalized IFRS (%) 6.30 6.20 6.30 6.50 6.60 6.60

Interest cap rates (IFRS): Based on forecast of Hydro One’s weighted average borrowing cost. These rates
were used for costing of the work program for IFRS.
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LABOUR ESCALATION

On March 25, 2010, the Ontario government announced it will pass legislation to institute a
public sector salary freeze. Although it does not impact current collective agreements for IBEW

and CAW, it is assumed to apply to the 2 years after the expiration of these agreements.
(a) IBEW and CAW

The plan does not provide for economic adjustments to collective agreements in 2011
and 2012, consistent with the Provincial directive. Labour agreements are subject to
renegotiation in March 2011 however, they may be impacted by settlements at
neighbouring utilities. Should a settlement be reached in excess of the zero amount
budgeted, this would result in a negative impact on net income of approximately $0.1M
per 1% increase.

(b) Management Staff

As of January 1, 2010, there were 55 Management staff. As per the government’'s
announcement on March 25, 2010 wage increases are frozen until March 31, 2012.
Annual increases of 3% per year in base pay are anticipated subsequent to this date.
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SCHEDULE OF REVENUE DEFICIENCY

HOBNI has provided detailed calculations supporting its 2011 revenue deficiency. HOBNI’s net
revenue deficiency is $2,900,426 and when grossed up for PILs HOBNI's gross revenue
deficiency is $4,042,406. Table 1: Revenue Deficiency Summary, on the following page,
provides a comparison of the components of the revenue deficiencies for the 2006 Board

Approved year through to the 2011 Test Year.

When determining the throughput revenue analysis HOBNI included the Smart Meter Rate
Rider in the throughput revenue so that it is consistent with the Trial Balance data used in the
Revenue Requirement Model. In addition, this allowed for more comparative data of prior years
throughput revenue vs. the 2011 Test Year. The 2010 Bridge Year and the 2011 Test Year were
both prepared based on accounting data under the modified IFRS regime. The change to IFRS
accounting creates significant impacts to Capital and Operating expenditures as reconciled in
Exhibit 1 Tab 3 Schedule 3.1.
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1 REVENUE DEFICIENCY SUMMARY

Table 1: Revenue Deficiency Summary

2006 OEB

Approved 2006 Actual 2007 Actual 2008 Actual 2009 Actual 2010 Bridge 2011 Test
Operation, Maintenance, and Administration 13,748,003 16,155,651 15,925,811 17,173,680 17,836,429 24,040,769 25,306,728
Amorization Expense 12,792,510 15,278,462 15,598,345 16,216,369 17,450,905 13,145,166 12,494,579
Capital Taxes 864,244 857,800 715,082 694,022 938,034 240,386 -
Interest Expense 9,527,121 9,953,707 10,838,102 11,868,811 12,432,657 13,227,811 12,964,060
PILs Taxes 9,376,631 8,130,156 11,815,920 7,272,011 8,569,841 2,168,217 2,520,658
Return On Equity 10,094,138 10,546,112 10,373,660 10,246,455 10,733,229 11,554,432 13,295,729

L4
Service Revenue Requirement - 1 56,402,647 60,921,887 65,266,919 63,471,349 67,961,095 64,376,782 66,581,755

Distribution Revenue At Current Rates - 2 53,394,209 57,455,803 59,795,225 60,262,873 60,935,610 59,611,677 58,552,937
Other Revenue 3,008,438 5,092,690 4,571,062 4,061,417 3,789,918 3,883,514 3,986,412
Total Operating Revenue 56,402,647 62,548,493 64,366,287 64,324,291 64,725,528 63,495,191 62,539,349
Senice Rewvenue Sufficiency/(Deficiency) 0 1,626,606 (900,632) 852,941 (3,235,566) (881,590) (4,042,406)
1 - Note the Service Revenue Requirements for 2006 Actuals to 2010 Bridge Year include Smart Meter amounts to facilitate year over year comparability.
2 - Note the actuals for 2006 to 2009 are based on rates in effect for the rate year multiplied by historical actual normalized throughput quantities. The 2011 Test Year is based on 2010 OEB Approved Rates
multiplied by forecast throughput quantities.
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The gross revenue deficiency of $4,042,406 for the 2011 Test Year as compared to the 2010
Bridge Year is as the result of the after tax increased requirement for Return on Equity. The

after tax increase in Net Income is caused by:

e Increased OM&A costs of $1,265,959 ($25,306,728 minus $24,040,769), as discussed
in further detail in Exhibit 4, Tab 2, Schedulel.3

¢ Reduced depreciation expense of $650,587 ($13,145,166 minus $12,494,579) as
discussed in Exhibit 4, Tab 7.

¢ Increased Revenue Requirement for Payments in Lieu of taxes (including capital taxes)
of $112,055 ($2,520,658 minus $2,408,603), per table 1 above;

¢ Increased Return on Rate Base due to continued growth in investments in gross assets
and changes in capitalization due to adoption of Modified IFRS for Regulatory
Accounting purposes. The resulting increase in the rate base is discussed in detail in
Exhibit 2, Tab 1, Schedule 1 — Rate Base combined with the resulting increased rate of

return as provided in Exhibit 5, Tab 2 — Return on Equity and Cost of Debt.

REVENUE DEFICIENCY MAPPING:

Table 2: Revenue Deficiency Mapping Table on the following page contains the detailed
calculations underlying HOBNI’'s revenue deficiencies for the 2010 Bridge Year and the 2011
Test Year. HOBNI has mapped the various components of these calculations to the

corresponding Schedules of this Application.
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2011 Test 2011 Test -
2010 Bridge Existing Required
Description Actual Rates Revenue Reference in Prefiled Evidence
Exhibit Tab Schedule
Revenue
Revenue Deficiency 4,042,405.93 6 1
Distribution Revenue 59,611,677.22  58,552,937.01  58,552,937.01 3 3
Other Operating Revenue (Net) 3,883,514.14 3,986,411.82 3,986,411.82 3 4
Total Revenue 63,495,191.36  62,539,348.83  66,581,754.76
Costs and Expenses
Administrative & General, Billing & Collecting 12,824,480.00 14,416,233.00  14,416,233.00 4 2 1
Operation & Maintenance 11,216,288.84  10,890,495.03  10,890,495.03 4 2 1
Depreciation & Amortization 13,145,165.88  12,494,578.82  12,494,578.82 4 7 1
Capital Taxes 240,386.33 0.00 0.00 4 8 2
Deemed Interest 13,227,811.32  12,964,060.00  12,964,060.00 5 3 0
Total Costs and Expenses 50,654,132.37  50,765,366.84  50,765,366.84
Utility Income Before Income Taxes 12,841,058.99  11,773,981.99  15,816,387.92
Income Taxes:
Corporate Income Taxes 1,894,923.92 1,378,678.76 2,520,658.44 4 8 1
Total Income Taxes 1,894,923.92 1,378,678.76 2,520,658.44
Utility Net Income 10,946,135.08  10,395,303.22  13,295,729.48
Capital Tax Expense Calculation:
Total Rate Base 320,956,457.18 335,073,827.53 335,073,827.53 2 1 2
Exemption (441,353.00) 0.00 0.00 4 8 2
Deemed Taxable Capital 320,515,104.18 335,073,827.53 335,073,827.53
Ontario Capital Tax 240,386.33 0.00 0.00 4 8 2
Income Tax Expense Calculation:
Accounting Income 12,841,058.99  11,773,981.99  15,816,387.92 4 8 1
Tax Adjustments to Accounting Income (6,728,401.20)  (6,893,703.17)  (6,893,703.17) 4 8 1
Taxable Income 6,112,657.79 4,880,278.81 8,922,684.74
Income Tax Expense 1,894,923.92 1,378,678.76 2,520,658.44 4 8 1
31.00% 28.25% 28.25%
Actual Return on Rate Base:
Rate Base 320,956,457.18 335,073,827.53 335,073,827.53 2 1 2
Interest Expense 13,227,811.32  12,964,060.00  12,964,060.00 5 3 0
Net Income 10,946,135.08  10,395,303.22  13,295,729.48 5 3 0
Total Actual Return on Rate Base (A) 24,173,946.40 23,359,363.22  26,259,789.48
Actual Return on Rate Base 7.53% 6.97% 7.84% As Determined above.
Required Return on Rate Base:
Rate Base 320,956,457.18 335,073,827.53 335,073,827.53 2 1 2
Return Rates:
Return on Debt (Weighted) 6.87% 6.45% 6.45% 5 3 0
Return on Equity 9.00% 9.92% 9.92% 5 3 0
Deemed Interest Expense 13,227,811.32  12,964,060.00  12,964,060.00 5 3 0
Return On Equity 11,554,432.46  13,295,729.48  13,295,729.48 5 3 0
Total Return (B) 24,782,243.78  26,259,789.48  26,259,789.48
Expected Return on Rate Base 7.72% 7.84% 7.84% 5 3 0
Revenue Deficiency After Tax B) - (A) 608,297.38 2,900,426.26 0.00 5 1
Revenue Deficiency Before Tax 881,590.41 4,042,405.93 0.00 5 1
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REVENUE REQUIREMENT WORK FORM

n REVENUE REQUIREMENT WORK FORM
Name of LDC:| Hydro One Brampton Networks Inc 1
File Number: |

[ Rate Year: I 2011 Version: 1.0

Table of Content

dhest Hame
A Data Input Sheet
1 Rate Base
2 usiity income
3 LaxesPLg
1 Lapiauzation/Cost of Capital
5 Eevenue SuMclencyiDelclency
& Bevenye Reguirement
7 Bl imoacis

Mofea:

{1) Pale green calls epresent Inpuis

[2) Please nome mar this model uses MACROS. Before siariing, please ensure thal macros have been
anabiea.

Copyright

This Revenue Regquirement Work Form Model Is proftected by copyrigit and Is being made avaliable fo you solely
for the purpase of preparing or FEviewing your draft rEfe omler.  You may use and copy this moded for that pwpose,
and provide & copy of this moded to any person hat Is advising or assisting you In that regard. Except as
Indicated above, any copying, reproduction, pubication, sale, adaptation, frenskation, modification, reverse
Engineenng o othar use or dISSEMINGNon of this Mone! WInout the EXQrESS WITTEN CONSENt af the Onfano Energy
EBoard Is prohibied. i you provide & copy of this model o @ person that 15 adwsing or assisting you In preparing
or reviewing your draft rafe order, you must ensure that the person understands and agrees to the reshicions
noted abave.
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Data Imput m
PPar Beard
Application Afjustments Dacigon
95437990 4 $299,437,230
(518,421,998} [S) {51B,471,098)
$25,306728  (B) 25,306,728
35,0843 $335,0m8,839
15.00% 15.00%
36,5235
§62.55.34
316,281
F1.450,33
51,567,800
232,000
$25,306,728 25,305,728
§12.404.578 F12.454. 578
5- b
u
5- B
[$5,655.703) [3)
1,508,572
52,500,558
5-
16.50%
11.75%
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S6.0%
4% @
S00%

This Input sheet provides 3l Inputs needed to complete sheets 1 thiough 6 (Rate Base thmugh Revenue Requirement ), except
for Motes: that the uility may wish to use to support the components. MNoles should be put on the: applicable pages 1o

uncesstand the conlext of 2ach such nole.

Al INpUES 3rE IN dollars [5) Except WherE IpUts I Indhoually igentiied 35 patentanes (%)
SMOUT.

4P uniess an Applicant hes [FOposEd o been apmwe T anoter

Met of addhacks and deductions to amive at tacahie Income.

AwEmage of (4mss Fored Assels 3 beginning and end o the Test Year
AsEmage of Accumilated Depreciation at the beginning and end of the Test Yaar, Enter 3 3 negaive amount.



REVENUE REQUIREMENT WORK FORM
Mame of LDC: Hydro One Brampton Networks Inc

Hydro One Brampton Networks Inc.

8

Average of opening and closing balances for the year.

File Number:
Rate Year: 2011
il
Rate Base
Ling Par Board
Mo, Particulars Application Adjustments Decislon
1  Gmss Floed Assets (average) 3 5299,437.590 5- 5299,437,950
2 Accumulated Depreciation (awerage] (3] {513,421,995) 5- (518,421,938)
3 Met Flxed Assets (awerage) 3 5261,015,932 5- 5281,015,952
4 Allowance for Working Cagpital i1 554 057, B35 3- F54. 05T BIS
5 Tolal Rate Basa SiBﬁlﬂ?EBQ? i - iﬁlﬂaﬁﬂ
[1) Allowance Tor Working Caplial - Derlvation
& Controilable Expenses 325,306,728 3- %25,306,728
7 |cost of Power $335 076,839 5- $335,076,539
B ofking Capital Base 360,385,567 3- $360, 385,567
] orking Capiial Raie % 2 15.00% 15.00%
10 ofking Capiial Allowance 334,057,635 3- 34,057,635
Hotes
2} Generally 15%. Some distibulors may hase a wnigue rEte due a5 a result of a leadHag study.
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REVENUE REQUIREMENT WORK FORM

Mame of LDC: Hydro One Brampton Networks Inc
File Mumber:

Rate Year: 2011

Utility income
Lina Per Board
oy Particulare Application Adjusments Decish
Operafing Revenues:

1 [Distibution Revenue (3t Pmoposed Rates) $62,595, 342 - 62,555,342

2  Other Revenue (] 53,586,412 5- 53366412

3 Total Operating Revenues F66,581, 754 - $66,581, 754

Operaling Expenses:

4 OM+A Expenses $25,306, 728 3- %25,306,728

5 Depreciation/amortization 512,494 578 5- §12,454 578
& Propery taxes 5- 5- 5-
T Capital taxes - - 3-
8  Other expense 5- 5- 5-

9  Subbotal 537,601,306 5- $37,801,306
1 Deemed interest Expense 512,954 D60 3- 512 964 D60
11 Total Expensas ines 4 to 10) 350, 765, 366 5- $50, 765,366
12 Utiily Income bafore Income taxes 315,616 358 i- 515,515 585
13 Income taxes (grossecHa) $2,500,658 5- 52,520 658
14 Utiity net Income iligess Z- El325 30
Holgs
n othar Revenuas I Revenus Offeats

Specilc Sendce Charges 216,281 316,281

Late Payment Chamges ¥1.450,331 1,450,331

Oither Distibution Revenus ¥1.557, 600 §1,967 500

Oither Income and Deductions 5252 000 5252 000

Total Revenue Ofssts 412 53,366,412




REVENUE REQUIREMENT WORK FORM
Mame of LDC: Hydro One Brampton Networks Inc

File Number:
Rate Year: 2011

[r
Taxes/PlLs
L:: Particulars
0 I £1 "
1 Lkility net income
2  Adjustments required to amive at taxable utility income
3  Taxable income
Calculation of Wlity income Taxes
4  Income taxes
3 Capital taxes
6  Total taxes
T  Gross-up of Income Taxes
B  Grossed-up Income Taxes
PlLs | tax Allowance (Grossed-up Income taxes +
9  Capital tanes)
10 Other tax Credits
Iax Rates
11 Fedeml tax (%)
12 Provincial tax (%)
123 Total tax mte (%)

Hydro One Brampton Networks Inc.
EB-2010-0132
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- Per Board
Applicafion Decisi
513,205,720 513,205,720
(H6,803.703) (H6,803.703)
56,402,026 56,402,026
51,808,572 51,808,572
5- 5-
51,808 572 51,808 572
5712088 5712088
5- 5-
16.50% 16.50%
11.75% 11.75%
2B.25% 2B.25%
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REVENUE REQUIREMENT WORK FORM

Mame of LDC: Hydro One Brampton Networks Inc
File Number:

Rate Year. 2011

Capitalization/Cost of Capital
“;E Particulars Capitalization Ratio Cost Rate Retumn
| Application |
(%] (% (%) (3
Debt
1 " Longtem Dett 56.00% 167,641,342 676%  $12.686.619
2 Shortterm Debt 4.00% 513,400 053 207% $277.441
3 Total Debt 00 201,004,296 645% _ $12.064.000
Equity
4 " Common Equty 40.00% $134,020.531 L% $13.205720
5  Prefemed Shares 0.00% 5- 0.00% 35-
§ Total Equity H0.00% 134,020,531 L% STIm.20
7 Total 100% $335,073, 627 7.04% 506250720
| Per Board Decision |
(%) F (%]
Debt
8 Longtem Debt 56.00% $167,641,342 BTE% 12,686,610
8 Short-tem Debt 4.00% 513,402.853 207% $277.441
10  Total Debt B.00% $201,044 206 E45% __§12,064080
Equity
11~ Common Equty 40.0% $134,020.531 BEZ%  S13.285729
12 Prefemed Shares 0.0% 5- 0.00% 3-
13 Total Equity 30.0% $134,028.531 BOT%  S1325.129
14 Total 100% 827 IB4% __ §26.250780
Hotes

{1 4.0% unless an Applicant has proposed or been approved for another amount.



REVENUE REQUIREMENT WORKE FORM

Mame of LODC: Hydro One Brampton Networks Inc

File Mumber:
Rate Year: 2011

Duirin
Lins
Ho. Parficulars
1 [Revenue Deficiency rom Bedow
2 \Distribution Revenue
3 Other Operating Revenue Ofsets - net
4  Total Revenus
5
& Desmead inbarest Expense

=

B OR22 uwua

15
16

BERE a2z

°§

Total Coat and Expenses

Uty income Before Income Taxes

Tax Adustments o Accouring
Incame per 2009 PILE
Taxable Income
Ircome T Rate
Income Tax on Taxable incoms
Income Tax Credits
Utlity Mat Incoma

Utilify Rate Base

Deamsad Equity Portian of Rate Base

Suficlency/Defciency In Ratum on Equity
Inclicted Rate of FRetum

Requested Fate of Retum on Rate Base
Suficlency/Dedciency In Rate of Retum

Tamet Retum on Equity
Revenue Suliclency/Detiency
Gross Revenus SuMcency/Denclsncy
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Revenue Sufficiency/Deficiency
Per Application Per Board Decision
BI Current 2T Proposad 21 Current Al Proposad
|_cpproven | Raws | | spprovea  _ Rase |
FLMZAIS 54,042,405
56,552,997 $58, 552 537 58,552,997 558,550,937
53,986,412 33,566 412 53986412 33,586,412
EE&H 551,75 EE&H 551,754
537,801,306 537,801,306 537,801,306 537,501,306

11,773,983 515,516,385
136, 893, TO3) 5, 550 T
4,580,280 #8,522.685

25.25% 2B.25%
#1,378,673 52,520,650
- 5-

F11,773,983 15,516,388

(36,593, 703} [55, BoC. TO3

#5502 0,502 6BS
B5% 28.25%
#1,37/8,579 52,500,659
- 5-

3335, 073,627 5335,073.827 335,073,827 5335,073.827
$134,029,53 s13mes | | si34messH §134,009,531
7.76% BE% 7.T6% nEP%
S22 S0 S5 Soel
B 0.0F% Zit% 0T
E5T% 7.54% EST% T.548%
T.EB4% 7.54%| T.BA% 7.5%|
BT T0r% BT 0T
$13.205729 1325720 13,2957 §13,205,729
52,900,425 50 52,900,425 50
34042405 (1) 54,047,405 (1)

Fevenue Sulcancy/Defoency dded by (1 - T2t Faba)
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- ] REVENUE REQUIREMENT WORK FORM

Mame of LDC: Hydro One Brampton Metworks Inc
File Mumber:
Rate Year: 201

Ot
Revenue Requirement
Line Particulars Application Per Board Decision
Ho.
1 OMBEA Expenses 525,306,728 525, 306, 728
2 Amortization'Depreciation §12.4%4 578 512,404 578
3  Property Taxes 5- 5-
4  Capital Taxes 5- 5-
3  Income Taxes (Grossed up) 52,520,858 $2.520,858
&  Other Expenses 5- 5-
T Retum
Deemed Interest Expense §12,064,060 $12,064,060
Retum on Deemed Equity $13, 205 720 §13,205 720
Cestribution Resenue Requirement
B before Resenues Eﬂh 754 Em‘l,?‘fﬂ
9  Distrbution reverue $62,506 342 $62,506, 342
10 Other reverue 33.886412 $3.886.412
11 Total revenue 560,581 754 56,581,754
Difference [Total Revenue Less
Distribution Revenue Requirement
12 before Revenues) 50 50 (1
Motes

Line 11 - Line 8



Hydro One Brampton Networks Inc.

REVENUE REQUIREMENT WORK FORM
Mame of LDC: Hydm One Brampton Metworks Inc
File Number:

Rate Year 2011
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Selected Delivery Charge and Bill Impacts
Per Draft Rate Order
Monthly Delvery Change Total Bill
Per Drat Crange Per Drat Change
Curent [Fabe Order H ) Curent |Rate oroer| § %
Fecidental 800 kWhmonth|5 DB:|5 0w (5 oov] oEw §ie|s 1aals o] avm
B8 < BOKW 3000 kWitimonth] 5 20455 wamx]s 1] sew §2mznls ames(s 2| oew

Total BIll includes &l rate riders/adders anplicshis b0 that clsss.
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COMPLIANCE WITH UNIFORM SYSTEM OF
ACCOUNTS (US0A)

1  HOBNI has followed the accounting principles and main categories of accounts as detailed in
2 the OEB’s Accounting Procedures Handbook (the APH) and the Uniform System of Accounts
3 (‘USoA”) in the preparation of this Application.



http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/Accounting_Procedures_Handbook.pdf
http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/Accounting_Procedures_Handbook.pdf

H W N
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CHANGE IN METHODOLOGY

Hydro One Brampton Networks Inc. is using the methodology established by the OEB in

Chapter 2 of the Filing Requirements for Transmission and Distribution Applications. HOBNI’s

filing is consistent with these requirements and no changes in methodology are being requested

by the Company in the current Application.


http://www.oeb.gov.on.ca/OEB/_Documents/Regulatory/FilingReqs_Trans_Dist_Chapter_2.pdf
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IFRS IMPLEMENTATION FOR 2011 TEST YEAR

On February 13, 2008, the Canadian Accounting Standards Board (AcSB) confirmed that
Publicly Accountable Enterprises (PAEs) will be required to adopt International Financial
Reporting Standards (IFRS) for interim and annual reporting purposes for fiscal years beginning
January 1, 2011. These standards will replace Canadian Generally Accepted Accounting
Principles (CGAAP) that are overseen by the AcSB. IFRS are set by the International
Accounting Standards Board (IASB).

The goal of IFRS is to improve financial reporting by establishing one set of high quality,
consistent, comparable, and transparent reporting standards. As a result, IFRS is intended to
benefit PAEs by providing better access to international capital, funding, and investment
opportunities.

Conversion to IFRS on January 1, 2011 is not a choice: it is mandatory for PAEs including
Hydro One Brampton. The transition not only affects external financial reporting but impacts all
business processes that permeate throughout the entire utility. IFRS is the financial reporting
language investors and other stakeholders will require of Hydro One Brampton.

Hydro One Brampton continues to assess the financial reporting impacts of the adoption of
IFRS. At this time, the impact on the future financial position and results of operations is difficult
to forecast because IFRS continues to evolve and it is likely that it will continue to do so until its
ultimate adoption in 2011. HOBNI does not believe that the adoption of IFRS will have a
material impact on its reported cash flows, but it does have a material impact on the balance

sheet and statements of operations and comprehensive income.

Hydro One Brampton has determined that the areas with the highest impact to its financial
reporting requirements are rate regulated accounting, accounting for fixed assets, payments in
lieu of corporate income taxes, employee future benefits, and the initial adoption of IFRS under
the provisions of IFRS 1, First-Time Adoption of IFRS.

RATE REGULATED ACCOUNTING

In May 2009, the IASB posted agenda papers on rate regulated accounting and specific IFRS 1
amendments pertaining to rate-regulated operations. On June 19, 2009, the IASB approved a

number of staff proposals and authorized staff to proceed with an exposure draft to be released
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in July 2009, with an expected final standard issued in 2010. The approved staff proposal
included:

e Costs of property, plant and equipment (PP&E) and intangible assets, to include both
directly attributable costs and other amounts permitted by the regulator, e.g., indirect

overheads;
e The prospective application of the new standard for regulatory assets and liabilities; and

¢ The elimination of the previously proposed IFRS 1 exemption which would have

permitted the use of carrying values as deemed costs upon transition to IFRS.

Based on the June 19, 2009 vote, Hydro One Brampton expected that amounts permitted to be

recovered by the regulator will continue to be included in the costs of self-constructed assets.

As a result of these recent developments, Hydro One Brampton adjusted its costing of work

programs in this application from CGAAP to IFRS.

Depending on the outcome of the IASB project and their final decision, there could still be more
changes that Hydro One Brampton may have to make as a result of IFRS. The subject of these
changes is addressed in the proposed IFRS Variance Account (see Exhibit 9, Tab 1, Schedule
3.0).

PROPERTY, PLANT AND EQUIPMENT (PP&E)

There are differences between IFRS and CGAAP with respect to the accounting for PP&E and
intangible assets. Some of the specific differences that apply to Hydro One Brampton are

outlined below:

a) IFRS references component accounting for depreciation purposes, generally applied on
a straight-line basis, which potentially is at a more detailed level than that under CGAAP.
Hydro One Brampton has assessed its componentization and revised it to be compliant
with IFRS.

b) CGAAP permits interest to be capitalized on all assets, and as determined by a
regulator. Under current IFRS, only directly attributable borrowing costs are capitalized

and only upon qualifying assets.
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c) IFRS recognizes gains or losses on the disposal of PP&E and intangible assets
immediately into income as opposed to the current CGAAP treatment of deferral in

accumulated depreciation.

d) Under IFRS, the obligation associated with customer contributions received in advance
of construction cannot be included as an offset to PP&E. These amounts must either be
deferred as a liability and amortized into income as revenue, or recognized immediately
as revenue for financial reporting purposes. Hydro One Brampton proposes to defer

customer contributions as a liability and amortize to income.

For items (b) to (d), the application will depend on the outcomes of the IASB project on rate

regulated entities.

To the extent that final decisions of the IASB affect the carrying amounts of PP&E and
intangible assets, Hydro One Brampton proposes that when these amounts are determined,
they be captured as part of the IFRS Variance Account (see Exhibit 9, Tab 1, Schedule 3.0).

IFRS 1

Under IFRS 1, the Company was to prepare an opening IFRS balance sheet at the date of
transition to IFRS that will form the starting point in accounting for transactions and events
under IFRS. Disclosure of the effects of these changes in the notes to the first set of interim and
annual financial statements is also required after conversion. The general premise of IFRS 1 is
that IFRS should be retrospectively applied in the preparation of the opening IFRS balance
sheet as if IFRS had always applied.

As a result of the June 19, 2009 decision, rate-regulated entities including Hydro One Brampton
are expected to be able to elect to use carrying values of PP&E and intangible assets at

transition to IFRS.

It is the Company’s expectation that given the IASB’s project direction to date, the final decision
regarding accounting for regulatory assets and liabilities will not require Hydro One Brampton to

retrospectively restate PP&E and intangible assets upon adoption of IFRS.
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PAYMENT IN LIEU OF CORPORATE TAXES

As of January 1, 2009, HOBNI recognized future income tax assets and liabilities in accordance
with the revised section 3465 Income Taxes in the CICA Handbook applicable to rate regulated
entities. Concurrently, the Company recognized an equivalent regulatory asset. The recognition
of these accounts impacted the balance sheet only. As the Company continues to follow the
flow-through method of accounting for income taxes, there is no impact on the Statement of
Operations.

The current absence of specific guidance in IFRS on the recognition and measurement of
regulatory assets or liabilities arising from temporary differences between the flow-through
method and the liability method of accounting for income taxes (i.e., recovery of future income
taxes), may cause a change in recognition of these amounts at the IFRS transition date. It is
unclear whether the final IFRS standard on regulatory assets and liabilities from the IASB will
permit the Company to continue using the flow-through method. As a result of these
uncertainties and for purposes of this rate application in respect of IFRS for 2011, the Company
has continued to apply the flow-through method for the purposes of setting the revenue
requirement, consistent with past applications. As such, HOBNI is requesting a rate treatment
for income taxes consistent with current CGAAP for the purposes of IFRS in 2011. Hydro One
Brampton believes that this is a reasonable assumption given the recent developments in the

IASB’s rate regulated accounting project.

For financial reporting purposes, the Company will apply rate regulated accounting for
differences between the cash and accrual methods, either as a regulatory asset or liability. Any
differences in accounting resulting from changes in direction in this project would be captured in

the proposed IFRS variance account.

EMPLOYEE FUTURE BENEFITS

Under CGAAP, Hydro One Brampton currently does not recognize any pension-related balance
sheet accounts for the related regulatory liability. The Company uses the cash basis of
accounting for these transactions and these accounts would represent the cumulative difference
between the Company’s pension contributions accounted for on a cash basis, and the costs that

would be recognized on an accrual basis under CGAAP.
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The current absence of specific guidance on the recognition of regulatory assets or liabilities
under IFRS means that any regulatory account balances would not be recognized if the
Company was required to adopt the accrual basis for its Statement of Operations. It is unclear
whether the final standard on regulatory assets and liabilities from the IASB will permit the

Company to continue following the cash basis of accounting for pension costs.

As a result of these uncertainties and for the purposes of this rate application in respect to IFRS
for 2011, the Company has continued to apply the cash method of accounting for pensions for
purposes of setting the revenue requirement, consistent with past applications. As such, HOBNI
is requesting a rate treatment for pension consistent with current CGAAP for the purposes of
IFRS in 2011. The Company believes that this is a reasonable assumption given the recent

developments in the IASB’s rate regulated accounting project.

For financial reporting purposes, the Company will apply rate regulated accounting to
differences between the cash and accrual methods, either as a regulatory asset or liability. Any
differences in accounting resulting from changes in direction on this project would be captured

in the proposed IFRS variance account.

CONCLUSION

Hydro One Brampton continues to assess the impacts of adopting IFRS. Recent developments
at the IASB level since the board’s IFRS stakeholder consultation have caused Hydro One
Brampton to re-examine the impacts of IFRS going forward. In the event that changes in
accounting result after the proposals have been published, Hydro One Brampton would capture

these impacts in the proposed IFRS variance account.
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REVENUE REQUIREMENT IMPACT CGAAP
COMPARED TO MODIFIED IFRS

The Report of the Board “Transition to International Financial Reporting Standards” (File EB-
2008-408) included filing and reporting requirements for distributors. Distributors filing cost of
service applications in 2010 for 2011 rates were provided the choice “to present modified IFRS
based forecasts for 2010 and 2011, if the distributor prefers to have rates set on the basis of
modified IFRS.” In addition the distributor “must identify financial differences and resulting

revenue requirement impacts arising from the adoption of modified IFRS accounting”.

The table below summarises the main financial differences:

($ millions)
Item CGAAP Modified Differences
IFRS
OM&A 22.2 25.3 3.1
Amortization expense 12.9 12.5 (0.4)
Interest expense 13.1 12.9 (0.2)
PILs 2.6 2.5 (0.1)
Return on Equity 13.5 13.3 (0.2)
Impact on revenue requirement 2.2
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ACCOUNTING POLICIES CHANGED SINCE LAST
REBASING

1 There have been no changes in methodology from previous applications, nor any Board
2 practice or policies established.
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AUDITED FINANCIAL STATEMENTS
2008 and 2009

1 Hydro One Brampton’s Audited 2008 and 2009 Financial Statements accompany this Exhibit as
2 Appendix C on the subsequent pages.
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AUDITORS' EEFORT

To the Shareholder of Hydro One Brampion Networks Inc.

We have audited the balance sheet of Hydre Ome Brampton Networks Imc. (the Company) as at December 31,
2008, and the statements of operations and comprehensive income, retzined eamnings, and cash flows for the year
then ended These financis] staternents are the responsibility of the Company's management. Char responsibility is
0 express an opinion on these financial statements based on our audit

We condncted our andit in accordance with Canadisn penerally sccepted suditing standards. Those standards
require that we plan and perform sn sudit to obtain reasonable sssurance whethes the financial staternents are free of
material misstaterent.  An sudit includes examining, on @ test basis, evidence supporting the smouonts and
disclosures in the financial statemments. An sodit alse inchades assessing the accounting principles used amd
sigmificant estimates made by management, as well as evaluating the overall financial statement presentation.

In our opinion, these financis] statements present firly, in all material respects, the financal position of the
Compamy as at December 31, 2008 and the results of its operations and its cash flows for the year then ended im
accordance with Canadisn generally accepted accounting principles.

The comparative fizures for December 31, 2007 were reported on by another firm of chartered accountants.

Ly <
KPMG LLP
Chartered Accountants, Licensed Public Accountants

Toronto, Canada
Felbruary 27, 2009
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STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME

Yarr anded December 31 jCanadian doilars in thousands) 2008 2007
Revennes
Diistribution 336478 336,557
Cher (Note [4) 4,256 3,043
340,734 340,500
Costs
Purchased power (Note 14) 275,848 175,063
Operation, maintenance snd administration (Note J4) 19,073 16,771
Depreciation and amortization (Nofe 3) 16 316 15616
311,237 308,350

Income before financing charges and provision for

payments in liew of corporate income tazes 0407 32150
Financing charges (Nates 4 and 14) 10,342 2028
Income before provision for payments in ien

of corporate income taxes 19,155 221
Prowision for payments in lien of corporate

income taxes (Notes 5 and 14} 8,200 11,8040
Net income and comprehensive income 10,055 10,42
STATEMENTS OF RETAINED EARNINGS
Toar ended December 1] (Canadian doilars in thousands) P T
Betained earmings, Tamary 1 3351 31,119
et income 10,955 10422
Diividends (Noses 13 and 14} (10.000) (8,000
Retained earnings December 31 34 406 33541

See accomparying Notes fo Financial Siasemens.
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BATANCE SHEETS
December 31 (Canadion dollars i thounands) 28 2WFT
Assefs
Current asseds:
Accounts receivable (net of allowance for doubtful
accounts - $E10; 2007 - §568) Nose 140 55,024 61,307
Regulatory assets (Nose 7) 595 87
Materials and supplies (Nome 2) 1,136 1,634
56,845 53,828
Fined assets (Nore 6
Fixed assets in service 456,865 432,504
Less: aconmmlated depreciation 214 006 199 (450
242 859 1533444
Constroction in progress 1,249 2647
Futumre nse components and spares (Note 2) 3111 3554
247219 239,645
Cither long-term assets:
Groodwill (Mot 13) o0, D G0, 0D
Resulatory assets Nose 7) 2843 935
62,002 §0.005
Total assets 364,068 364 468

5w accomparying Notes fo Financial Sratemanrs.



HYDRO ONE BEAMPTON NETWORKS INC.

Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 3

Schedule 5.1

Appendix C

BALANCE SHEETS (continned)
December 1] (Comadion dollars in thowsangs) 2008 o7
Liabilits
c lishilities:
Bank indebtedness 5,411 2,746
Accounts payable and accrued charpes (Nose 14) 53430 50,020
Accmed imberest B 4
Employee fioture benefts other than pension (Wote 11} __150 105
50 54 63,615
Long-term debt (Nores 8, 9 and 14) 142 377 142 366
Crher long-term lisbilities:
Repulatory lishilities (Vo 7) 12,138 8,147
Employee futme benefits other than pension (Nove 11} 5,580 5238
Environmentsl lishilities (Mote J2) o&0 -
18,688 13385
Total labilities 30,008 218366
Contingencies and commitment (Modes [§ and 17)
Shareholder’'s equity (Nane 13)
Contributed surplus 0,060 60,060
Commom shares (authorized: unlimited: issned: 2 (040) 51,501 51,501
Fetsined eammings 34 406 33,541
Total shareholder"s equity 146,057 145102
Total Habilities and shareholder’s equity 366,966 364468
Sew accompanying Notes to Financial Stasemms.
10On behalf of the Board of Directors:
.5%-“”‘- _4??3?"-*- &7 S "'q{
Lawra Formmsa Boger Albert

Chair
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Yo anded December 31 (Coanadian doilars in thousmmds) 2008 2007
Operating activities
et income 10,955 10422
Adustments for non-cash items:
Drepreciation and amortization (exchading removal costs) 16,622 15,820
Change in regulatory assets and lisbilities (exclnding stranded meters) 3215 11,433
Amortization of debt transaction costs 11 g
30,803 37684
Changes in non-cash balances related
to operations (Mose 1.3) 1,566 4,758
Net cash from operating activities 32360 42443
Financing Activities
Dividends paid (10,000) (,000)
Net cash msed in finamcing acfivities {10,000 (000
Imvesting activities
Capital expenditres (25,551 (30,882)
Crther __ 5l _3
Net cash nsed in investing activities (25,034) (30879
Net change im cazh and cash equivalents (2,665) 3564
Casch and cash equivalents, Jamnary 1 (2,744) (6.310)
Cash and cash equivalents. December 31 [Nate 13) (3.411) (2.748)

See accomparying Noter o Financiol Simaments.
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HYDE.O ONE BRAMPTON NETWORKS INC.
NOTES TO FINANCIAL STATEMENTS

1. DESCEIFTION OF BUSINESS

Hydro Ome Brampion Networks Inc. (Hydre One Brampion or the Company) was incorporated om April 25, 2000
under the Buriness Covporations 4ct (Ontamio). Up to October 31, 2006, the Company was a wholly owned
subsidiary of Hydro One Brampton Inc. Hydre One Brampton Inc. was legally dissolved on Janmary 30, 2007, Asa
consequence, the Company is now 3 wholly owned subsidiary of Hydro One Inc. (Hydro One) The principal
facilities within the Ciry of Brampton, Ontario. The Cmotario Energy Board (OEB) regulates the Company.

1. SIGNIFICANT ACCOUNTING POLICIES
Basis af Accounting

These financial statements are prepared in accordance with accounfing principles generally accepted in Cansda
(Canadian GAAP).

The Company follows the “push down™ basis of accounting for pondwill whereby the goodwill values that arose i
the purchase equation, when the Company was acguired, were pushed down to the accounts of the Company.
Rate-setting

The rates of the electricity distribution business of the Compamy are subject to regulation by the OEB and these rates.
are based on a revemne requirement that includes 3 rate of retum of 9.00%. In 2004, the OEB initiated a process of
establishing an Incentive Regulation Mechamizm (IFM) for the years 2007 to 2010. Hydro One Brampton applied
for distribution rate adjustments im 2007 based on an OEB-approved formula that considers inflation and efficiency
targes. Im Aprl 2007, the OEB approved the Company’s submission and the revised rates were implememnted
effective May 1, 2007. On NMovember 1, 2007, Hydro One Brampton filed an application for 2008 rates on the basis
of the OEB’s cost of capital and second generation IRM policies. Om March 19, 2008, the OEB released its decision
and the revised rates, including an amount of §7 cents per month per metered customer for smart meters, wers
approved with an implementation date of May 1, 2008

The OEB has the general power o include or exclode costs, revemies, losses or gains in the rates of a specific
period, resulting in 3 change in the timing of accounting recognition from that which would have applied in an
umregulated company. Such change in timing imvelves the application of rate regulated accoumting, giving rise to the
recognition of repulatory assets and labiliies. The Company's regulatory assets Iepresent Certain amoumits
receivable from fisure customers and costs that have been deferred for accounting purposes because it is probable
that they will be recovered in firure rates. In sddiion, the Company has recorded regolatory Labilities which
represent amounts for revemmes and expenses inommed in different periods than would be the case had the Compamy
bean unregulated. The Company contimaally assesses the likelihood of recovery of each of its regulatory asseis and
contimnes to believe that it is probable that the OEB will factor its regulatory assefs and lisbilities inbo the setting of
fotore rates. If, at some firture date, the Company judges that it is no longer probable that the OEB will inchade a
regulatory asset or lisbility in firhore rates, the appropriste cammying amount will be reflacted in results of operations
in the period that the assessment is made_ Specific regolatory assets and liabilites are disclosed in Mote 7.

Revenne Recognition

Dstribution revemues atiributable to the sale and delivery of electricity are recognized as electricity is delivered o
oustomers. Distribution revemnes reflact actal consumption billed, actual consumption yet to be billed, and an
estimate for unbilled (unread) consumption Unbilled revenme that relates to actual unbilled consumption is
calrulated using preliminary meder reading dats and actusl billing rates and an estimate for the price for enerpy.
TUnhilled revemmes that relate to energy used by consumers from the last meter reading dates during the period to the
end of the year are estimated based om historical consumption Unbilled revenues included within accounts
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NOTES TO FINANCIAL STATEMENTS (continmed)

receivable as at December 31, 2008 amounted to 327,760 thowsand (2007 - $31,3446 thousand). Actoal results could

Corporare Income and Capital Taves

Under the Electriciiy Act, 1995, the Company is required to make payments in lien of corporate taxes to the Ontario
Electricity Fimancisl Corporation (OEFC). These payments are caloulated in accordance with the moles for
computing income and taxable capital and other relevant amounts contained in the frcome Tax Ao (Canads) and the
Corporations Tax Act (Ontario) as modified by the Electricity Act, 1998, and related regulations.

The Company provides for payments in lien of cofporate income taxes using the taxes payable method as directed
by the OEB. Under the taxes payable method no provisions are made for firwre income taxes as a result of
emporary differences between the tax basis of assets and lishilities and their carmying amounis for sccounting
purposes. When mrecorded futre income tames become payable, it is expected that they will be included in the
rates approved by the OEB and recovered from the customers of Hydro One Brampton at that time.

Inmter-Company Demand Faciliy

Hydro Ome maintains pooled bank accounts for its use and for the use of its subsidiaries, inchiding the Company.
The Company eamns inferest on positive inter-company balances based on the average of the bankers' acceptance
rate at the bepinning and end of the momth less 0.02%. The Compamy is charped interest om overdraft imter-
company balances based on the same bankers' acceptance rate, plus 0.15%.

Materials and Supplies

Miaterials and supplies represent consumables, spare parts and constroction materizl held for internal constroction
and maintensnce of fxed assets. These assets are carmied at the lower of average cost or net reslizable valoe.

Effective Jameary 1, 2008, the Company retrospectively adopted Canadian Institute of Chartered Accountants”
(CICA) Handbook Section 3031, fmamtories, with reclassification of comparative prior period amounts. This new
seCtion requires that certain major spare parts and standby equipment be reclassified from mrentory to fixed assets.
The new Handbook section alse allows previously recorded impairment losses taken on inventory to be reversed if
there is evidence that the net realizable vahoe has subsequently recovered.

The Company alresdy incluedes certain major standby equipment 3s in-service fixed asseis and depreciates thess
assets over their nseful Lives. Upon adoption of the new section, the Company has reclassified $3.554 thousand in
2007 asset components and equipment previously classified as materials and sopplies imventory to fized assets.
Future use components and spares are not depreciabed unfil they are transferred to active capital projects and thoss
projects are placed in-service.

Fixed Assets

Fixed assets are capitalized at cost, which comprises materials, labour, engineering, overheads, depreciation on service
equpment and the OEB-approved allowance for fimds wsed during coostocton applicable o major capital
Fixed assets in service comsist of land and land rights, buildings, distribotion equipment, transformers and meters,
tmucks and equipment, and office and computer equipment Major spare parts and standby equipment have been re-

classified from materials snd supplies to fixed assets, retrospectvely, to conform with new accounting puidelines
effective Jamary 1, 2008.

Some of the Company’s distribution assets, particularly those lecated on mowned easements and rights-of-way,

may have asset Tetirement oblizations, conditional or otherwise The majority of the Company’'s easements and
rights-of-way are either of perpetual duration or are antomatically renewed anomally. Land rights with finite terms
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are generally subject to extension or renewal As the Company expects to use the majority of its installed assets for
an indefinite period, no removal date can be determined and consequently a ressonable estimate of the fair value of
any related asset retitement oblizations cannot be made at this tme. If at some futre date, it becomes possible to
estimate the fair valne cost of disposing of assets that the Company is legally required to remove, an asset Tetirement
obligation will be recognized at that time.

Construction in Progress
Onerhead costs, including corporate finctions and services costs, are capitalized on a fully allocated basis,

consistent with an OEB-approved methodology. Fimancing costs are capitalized on fixed assets under constroction
‘based on the OEB's approved allowance for fumds used during construction (2008 — 5.32%; 2007 — 4.95%).

n i
The capital costs of fined assets are depreciated on 3 siraight-line basis over their estimated service lives as follows:

Depreciation Eate
Land rights 2.00%
Buildings 2.00%
Dhistribution equiprment 2.50% - 6.67%
Transformers and mesers 4.00% - 6.67%
Trucks and equipment 12.50% - 20.00%
Oifice and computer equEpment 10.00%: - 20.00%

In accordance with group depreciation practices, the original cost of normal fixed asset retirements is charged o
sccunmlated depreciation, with no gain or loss reflected in results of operations. Gains and losses on sales of fixed
assets and losses on premature retirements are charged to results of operations as adjustments to depreciaton
expense Depreciation expense also inclhades the costs inomred to remove fixed assets.

The estimated service lives of fixed assets are subject to periodic review. Any chanses arising from such a review
are implemented on 8 remaining service life basis consistent with their inclusion in rates.

Goodwill

Goodwill arose upon the scquisition of the Company by Hydro Cne and the application of push down accounting
resulted in the recopnition of contribmied swples in the Company’s accounts. The camrying value of goodwill is
evaluated for impairment on an anmoal basis, or more frequently if droomstances require. Goodwill Impaimment is
assessed based on a comparison of the fair valee of the reporting umit to the wnderlying camrying value of the
TEpOTing umit's met assets, inchoding poedwill, with any write-down of the carmying value of goodwill being charped
o results of operations. The Company has determined that its goodwill is not impaired.

Financial frstruments

Comprehensne Income

Comprehensive income s composed of the Company's net income and other comprehensive mcome (OCT). The
Company did not have any ransactions impacting CeCT in the year or in prior years and hence, the Company has no
socunmilated CoCT

Fmnancigl Assets and Liabilities

Al financial nstruments are classified into one of the following five categories: held-to-maturity mvestments, loans

and receivables, held-for-trading, other liabilities or available-for-sale. All finamcial instruments, inclwding
derivatives, are camied st fair value on the Balance Shest except for loans and receivables, held-to-matarity
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imvestments and other financial lisbilides, which are measured at amortized cost Held-for-trading financial
Instruments are measured at fair value and all gains and losses are inchided in financing charges in the period which
they arise Available-for-sale financial instruments are measured at fair value with revaluation gains and losses
incloded in OCI wmtil the instrument i= derecognized or impaired The Compamy has classified ifs financial
instruments &5 follows:

Bank indsbtedness Crther liabilities
Accounis receivable Loans and receivables
Accounis payable and accreed charges Orther liabilites
Long-term accounts payable and accroed charges Orther liabilities
Long-term debt Orther lisbilities

Derivaiives and Hedee Accounting

Al derivative msouments, inchoding embedded derivatives, are carmied at fair value on the Balance Sheet unless
exempted from derivative trestment as 3 normal purchase and sale or when it is deemed that the ecomomic
characteristics and risks of the embedded derivative are not closely related to the economic characteristics and risks
of the host contract. All changes m fair vale are recorded in fimancing charges unless cash flow hedze accounting is
used, in which case changes in fHir value are recorded in OCT to the extent that the hedge is effective.

The Company dees not engape in derivative frading or speculative activities.
Transaction Costs

Transaction costs for financial sssets and liabilities that are other than held-for-trading, are added to the camying
vahue of the asset or liability and then amortized over the expected life of the instrument nsing the effective interest
method

Financial Instrement Disclosures and Presentation

Effective Jamary 1, 2008, the Company adopied two new accounting standards comprising CICA Handbook
Sections 3862, Financial Fnstruments Disclosures and 3863, Fmancial Instruments Presentation. The adoption of
the new disclosure standard required an inTeased emphasis on discloswe about the nsks associated with recognized
and unrecognized financisl instruments. These additional disclosures are provided in Mote 9. The adoption of the
new standard on presenmtation camied forward unchanged the presentstion requirements fom Section 3861,
Fmancigl Instrumants Dizclosure and Presentation, and therefore adoption of this new standard did not have amy
impact on the Financial Statements.

Capital Disclesures
Effective Jammary 1, 2{{E, the Company adopted a new accounting standard comprising CICA Handbook Section

1535, Capital Disclosures. The adoption of the new standard required the disclosure of qualitative and quantitative
mﬁmmmahmﬂmﬁmauyscmmlsﬂhnwnumm These disclosures are provided in Mote 10.

Employee Future Benefits
Employee future benefits for all employees of the Company include pension, group life insurance, health care and
long-term disabiliny.

The Company accounts for its participation in the Onterio Municipal Employees Retirement System (O0MERS), a
mmlti-employer public sector pension fimd, as a defined coniribution plan Employee firbore benefits other theam
pension are recorded om an accreal basis. Costs are determined by independent aciaries using the projected benefit
method prorated on service and based on assumptions that reflect management’s best estimates. Past service costs

10
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from plan amendments and acmarial gains or losses are amortized on & siraight-line basis over the expected average
remaining service life of the employees covered.

Employes firtore benefit costs are attriboted to labour and are charged o operations, maintenance and sdminisiration
or capitalized as part of the cost of fimed asseds.

Environmental Costs

The Company recopmizes a lability for estimated fulure expenditmres associated with the assessment and
remediation for the phase-out and destroction of polychlormated biphenyl (PCB) contaminated mineral oil from
elecirical equipment, based on the present value of these estimated fshare expendinmres. As the Company anticipates
that the related expenditures will continue to be recoverable in future rates, a repulatory asset has been recoznized o
reflect the filme recovery of thess costs from customers. The Company reviews its estimates of fumre
environmentsl expenditures on an ongoing basis.

Dse of Estimates

The preparation of financial statements in conformity with Canadisn GAAP requires management to make estimates
and assumptions that affect the reported amounts of assefs and Lisbilities and the disclosure of confingent assets and
lLisbilities at the date of the financial statements, and the reported amounts of revenne and expenses for the year.
Actusl resalts could differ from estimates, including changes as a result of futre decisions made by the OEB or the
Province of Cotario (the Provinoe).

Emerping Accounting Changes
Income Taxes

In Aupust 2007, the Canadisn Accounting Standards Board (AcSB) issued a decision, effective Janmary 1, 2000, to
‘withdraw the temporary exemption in CICA Handbook Section 1100, Gemerally dccepted dccowntimg Principles,
which permits the recepnition and measurement of assets and lisbilities arising from rate regolation. Further, CICA
Handbook Section 3465, Income Tooes, was amended to require the recogmition of firtore income tax liabilities and
assets for repnlated emterprises that were previously not subject to these provisions. Consequently, the Compamy
will be required to reflect on its Balamce Sheet, the effect of applying the Lability method when accounting for
payments in lien of corporate income taxes and 3 comesponding repulatory Liability. The Company is currently
assessing the impact of the AcSB's decision on its Balance Shest.

Goodwill and Intangibles

In November 2007, the AcSB approved new CICA Handbook Section 3064, Goodwill and Intamgible Assets,
replacing Sections 3062, Goodwill and Cther Intangible dszetz, and 3450, Resaarch and Development Costs. The
new section is applicable o Hydre One Brampton Metworks' anmal Financisl Statements for the 2009 fiscal year.
The Company is curently evaluating the classification of certain assets currently classified as fixed assats in service
o determine if they meet the definition of intangible assets It is not anticipated that the new section will have amy
impact on goodwill or result in any impact on the Company’s resulis of operations.

3. DEPRECTATION AND AMORTIZATION

Tear anded December 31 (Canadian dollars in thowrands) o 2007
Depreciation of fixed assets in service 15851 15,099
Amortization of regulatory assets 250 426
Fixed asset removal costs 80 64
Amortization of land rizhts 26 27

16316 15 616
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Tear ended Decamber 31 (Canadian dollars in thausands) 2008 2007
Interest on long-term debt o030 o030
Amortization of debt fransaction costs 11 ]

Fhas (less):
Interest accreted on regulatory accoumts 500 143
Interest capitalized on construction in progress ) (2]
Interest income (14 (103)
10,342 0028

5. FROVISION FOE FPAYMENTS IN LIEU OF CORFORATE INCOME TAXES

The provision for payments in lien of corporate income taxes (PILs) differs from the amount that would hawve been
recorded using the combined Canadian Federal and Omtario stafutory income tax rate. A reconcilistion between the

statutory and effective tax rates is provided as follows:

Toar andad December 31 [Comadian dollars in thowrands) 1008 KT
Income before provision for PILs 19,155 2223
Federal and Onfario stanmtory incoms tax rate 33.50% 36.17%
Provision for PILs at statutory rate 6417 8027
Increase (decrease) resulting from:
Met temporary differences

Fegulatory accoumts 2157 4,134

Employes funmre benefits other than pension expense in excess of cash

paEymenis 43 55

Capital cost allowance in excess of deprecistion and amortization (111) (49

Other _ g1y G19)
et temporary differences 1,778 3,821
Met permanent differences:

Government hiring credits - ()]

Orther 5 B
Het permanent differences 5 (48
FProvision for PILs B.200 11 800
Effective inCome tax maie 42.81% 53.10%

Future income taxes have not been recorded im the accoumis as they are expected to reduce fuiure revenunes
consistent with the OEB direction to follow the taxes payable method. As at December 31, 208, foure income tax
assets of §4,617 thousand (2007 — $2,628 thousand), based on substantively enacted income tax rates, have not been

recorded.

In the absence of rate repulated accounfing, the Company's provision for PILs would have been recogmized using the
liability method rather than the taxes payable method. As a result, the provision fior PILs wouold have been lower by
approximately $1,989 thowsand (2007 — 33,121 thousand), inclnding the impact of a change in the substantively

enacted rabes.

12
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December 31 Fixed Assets  Acommmilated Constmction  Components
(Camadian doliars in thowsands ) in Service Deprecistion in Progress and Spares Total
2008
Land snd kand right=z 0536 220 - - 9316
i 26,289 7,460 - - 18,829
Distrilastion equiprment 280,433 141,052 1,240 3111 152,741
Transformers and meters 113 453 52,800 - - 60,653
Trocks and equipment 11,413 7407 - - 3916
Oifice and cormputer equipment 6,741 4977 - - 1,754
456,865 214,006 1,240 3,111 247219
2007
Land and land rights 0529 104 - - 9335
Buildings 25021 6,200 - - 18,121
Distribution equiprment 276,720 131,108 2647 3,554 151,813
Transformers and meters 103,712 40815 - - 53,897
Trocks and equipment 11,205 6,800 - - 4315
Cifice and computer equipment 6317 4,153 - - 2164
432,504 100,060 2647 3,554 239,645

Financine costs are capitalized on fived assets under inchding
construction on repulated assets, and were §04 thowsand in 2008 (2007 - $60 thousand).

7. REGULATORY ASSETS AND LIABILITIES

inz allowance for funds wsed during

Regulatory assets and lishilities arise as a result of the rate-msking process. The Company has reconded the following

repulatory assets and lisbilities (see MNote 2):

December 3] (Canadiam doilars i thousands) 1S 20T
Regulatory sssets:
Emvironmental 1555 -
Sanded meters 1346 508
Fegulatory asset recovery SCCoumt - BET
Orther rezulatory sssets 536 427
Total regulatory assets 3437 1,822
Lass: cument portion 503 R8T
_Long-term regulatory assets 21842 Q35
Regulatory Liabilities:
B.etail settlement varance accoumts 10,556 1276
Regulatory asset recovery account 04 -
PILs variance 506 494
Srnart meters 383 375
_Long-term regulatory lisbilities 12139 8.147

In the absence of rate regulated accounfing, imterest would not have been acreted on these regulatory assefs and
lisbilities, and net financing charges would kave been lower in 2008 by §500 thousand (2007 — $143 thousand).

13
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Regulatory assers
Emvironmental

The Company records a lisbility for the estimated fithwe expenditures required to remediate past envirommental
contamination Becanse such expenditores are expected to be recoversble in foture rates, the Companmy has
recopnized an equivalent amount as a regulatory asset This regulatory asset is expected to be amortized to results of
operations on 3 basis consistent with the patiern of acmal expenditres expected to be incmred up to the year 2025,
The OEB has the discretion to examine and assess the prodence and the tming of recovery of all of the Company’'s
futore repulatory expenditures. In the sbsence of rate regulated accoumfing, operation, maintenance and
administration expense in 2008 would have been higher by 51,652 thousand (2007 - Snil). In addition, amortization
expense in 2008 would have been lower bry 3117 thousand (2007 — Sod).

Stranded meters

Om Tammary 16, 2007 the OEB approved the use of a deferral account to record the stranded costs of conventional or
sccummlation meters removed at the time of nstallation of smart meters. The net book valie of convenfional meters
removed from service was reclassified from fixed assets to repulatory asseis. The remaming value less any procesds
of disposition will be amortized over the same period as the remaining wseful life, had they remained in service.

Repulatory asset recovery gocoumnt

Cm March 21, 2005, the OEB approved the Company’s request to confinne to recover regulatory asset balances
including imterest, recognized prior to 2004. On April 12, 2006, final approval was received from the OEB for the
recovery of the December 2004 regulatory asset balances. Recoveries from May 2006 to April 2008 exceeded thesa
balances and disposition of the resalting regulatory Lisbility is subject fo a fuhure OEB proceedine. In the absence of
rate repulated accounting, amortization of regulatory assets in the amount of $142 thousand (2007 - $426 thousand)
‘wionld not have been recorded and amortization expense would have been lower by the same amount.

Regulatery Habilites
Retai] settlement variance accowts

Betail sefthement variance accounts (F5WVA) consist of amounts deferred under the provisions of Arficle 470 of the
OEBR's Accounting Procedures Handbook The Company hss scoummlated a3 pet lisbility in its BSVA and
anticipates that the OEB will inclode the net balance of this regulatory account in fumre rates.

PILs variance

Effectve May 1, 2004, the OEB established a PILs varance account in accordance with the OEB”s 2006 Eleciricity
Distribution Fate Handbook and related guidsmee. The porpose of this account is to capture the tax impact of amy
differences affecting 2006 PILs inchided in rates that arise from changes in tax mules or tax re-@ssessments.
Disposition of this account balance is subject to OEB review.

SmarT maters

Cm March 21, 2006, the OEB approved the establishment of regulatory deferral accounts for smart meter-related
expenditures and a monthly customer charge of 28 cenfs per metered customer was reflected in the Company’s
revenne requirement. Consistent with the OEB s direction and pendimg firther suidance, the Company recognized a

regulatory asset consisting of the net balance of capital and operating expenditures for smart meters less recoveries
received from costomers. In April 2007, as part of its decision regarding the Company’s 2007 dismibution rate

applications, the OEB imcreased the momthly customer charge effective May 1, 2007 to 67 cents per metered
OUSHOmET.
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COmn August 8 2007, the OEB issued a decision on its combined proceeding to determine recoverability of
mefering infrastochre incwred by the Company were approved for recovery. As a result of this decision, smart
meteT expenditures are no longer deferred as regulatory assets. Such expendimres are mow classified as capital or ars
charged to resulis of operations consistent with the Company’s standard accounting practices.

The OEB dedsion also required that related revemmes be based upon a calonlated revenne requitement specific to
smart mefers. As a result, the cammying value of the smart meter regulatory Liability account represents the difference
between revenne recorded on this basis and actsl recoveries received under existing rate sdders. In the absence of
rate regulated accounting, operation, maintensnce and administration expense wounld have been lower by $nd (2007
—lower by §25 thousand) and revermes would have been lower by 38 thousand (2007 — 5103 thousand).

8. DEBT

The long-term debt, net of deferred transaction costs described below, of 3142377 thousand (2007 - §142.365
thousand) is a promissory note payable o Hydro One bearing inferest at a rate of §.05% per annom umtil maturity om
Jme 1, 2032. The note is subject o redemption or repurchase by the Company before matority, in whole or in part.
Om isswance of this promizsory Mote, $773 thousand of transaction costs inowred by Hydro One were transferred to
the Company. These transacton costs are presemted net with long-term debt and are being amortized over the 30-
year term of the note. The unamortized balance at December 31, 2008 was $623 thousand (2007- $634 thousand)).

9. CABRYING AND FAIR VALUE OF FINANCIAL INSTRUMENTS AND RISK MANAGEMENT

long-term debt, based on year-end quoted market prices for the same or similar debt of the same remaining
matrities, is provided in the following table:

Decamber 11 iam dollars in thowsards ) 2008 2007
Camying Fair Camrying Fair
Wahe Value Valoe WVahe
Long-term delbt 143,000 152,223 143,000 176,576

Financial Tnstrument Disclosures
Exposure to market risk, credit risk and liquidity risk arises in the normal course of the Company”s business.
Mrker Risk

Miarket risk refers primanly to the nsk of losses that result from chanpes in commadity prices, foreizn exchangs
rates and inferest rates. The Company does not have commeodity risk and its foreizn exchange sk is cwTently
insignificant. Hydro One Brampton is exposed to flucmations in interest rates as the regulated rate of refurn for the
Company’s disiribotion business is derived using 8 formmlaic approach which is in part based on the forecast for
long-term Government of Canada bond yields. The Company estimates that a 1% decrease in the forecast long-term
Government of Canada bond yield wsed in the curent OFEB formula for determining the Company’'s rate of retum
on equity would reduce its resnlis of operations by approximately $1, 200 thousand

Credit Risk
Finamcial assets create credit nsk that a counter-party will fail to discherge an oblization, causing a financial loss.
The Company's revenue is earmed from a broad base of customers. As 3 result, Hydro One Brampion did not eam a

significant amount of revenne from any mdividual costomer. As at December 31, 2008, there were no significant
‘balances of accounts receivable due from any single customer.
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In the year, the Company's provision for bad debts increased slighily o $610 thousand (2007 - 3568 thousand).
Mimor adjustments and write-offs were determined on the basis of a review of overdme accounts, tsking info
consideration historical experience. As at December 31, 2008, approxmately 5% of the Company’s accounts
receivable was aged more than 60 days.

The Company manages its counter-party credit sk through vanious techniques inchoding, enbering into ransactions
with highly rated counter-parties, limiting total exposure lewels with individual counterparties, entering into
apreements with the contrachml] right of offset, and monitoring the financial condition of counterparties. The
Company’'s credit risk for accounts recenvable is limited to the camying amount on the Balance Sheet.

Ligquidity Risk

Liguidity rick refers to the Company s ability to meet its financial obligations as they come due  Short-term haquidity
is provided through cash and cash equivalents on hend, fimds from operations, and the Inter-company Demand
Facility arranzement with Hydro Cmne. The short-term liquidity awvailsble to the Company should be sufficient to
fond normal operating requirements.

As at December 31, 208, accounts payable and accued Lisbilities i the amount of $53 439 thousand are expected
o be settled in cash at their carmying amounts within the next year. Long-ferm debt mamring over the next twelve
months is $nil thowsand Interest payments over the next tarehre months on the Compamy”’s outstanding debt amount
o §9,038 thousand.

As at December 31, 2008, the Company has issued long-term debt in the amount of $143,000 thousand and the
Company is required to make interest payments in the amount of §9,938 thousand

10. CAPITAL MANAGEMENT
The Company considers its capital structure to consist of shareholder’s equity, short-term and long-term debt, and

cash and cash equivalents. The Company’s capital stochme s at December 31, 2008 and December 31, 2007 was
a3 follows:

(Conadion daiiars in thousmads) 2008 2007
Cash and cash equivalents 5411 21746
Long-term debt 142 377 142 366
Contributed Surplus 60,060 60,060
Common Shares 51,501 51,501
Retsined Eamings 34406 33,541

146,057 145102
Total Capital 293 845 200,214

For the purposes of this table and the Statements of Cash Flows, “cash and cash equivalents™ refers to the  Balance
Sheet item “bank indebtedness ™

11. EMPLOYEE FUTURE BENEFITS
Employees of the Company participate in OMEES, a multi-employer public sector pension fimd. The plan is a
defined benefit plan that specifies the amount of the retirement benefit o be received by the employees based on the

length of service and salary. The Company accounts for its participation as a defined coniribution plan Dharing
2008, the Company contributed §1,095 thousand to the plan (2007 - $1,016 thonsand).
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The Company alse provides certain medical snd life insurance benefits to its retired employees and their
dependents. The Conmpany recognizes these post-retirement costs in the period im which the employess render
services. Costs are determined by independent actuaries using the projected benefit method pro-rated on service and
based on assumptions that reflact menapement’s best estimates. Past service costs from plan amendments ars
amortized on a siraighf-line basis and curmlative aciaral gains and losses are amortized over the expected average
remaining service life of the employees covered wsing the 10%% comidor method The measurement date nsed o
determine the accued benefit obligation is December 31.

Het penipdic post-retitement benefit costs of $477 thousand (2007 - $445 thousand) are atinibated to labour. In 2008,
5208 thowsand (2007 - $195 thousand) was charzed to operations and 3269 thousand (2007 - 3250 thousand) was
capitalized as part of the cost of fixed assets.

Information shout the Company's post-Tetirement benefit plan is as follows:

Decamber 31 (Camadion dollars i thows.mds) Fil 1] 2007
Arcroed benefit lisbility, begimning of year 5343 4,000
et periodic post-retirement benefit cost 477 445
Benefits paid (BL) (1013
Arcroed benefit lishility, end of year 5,739 5,343

During 2008, the Company had an acmarial gain of $1,351 thownsand as a result of updating yesr-end assumptions.
The net acoumulated unamortized actosrial gain at December 31, 2008 was §1,801 thousand (2007 - §545
thousand).

Components of net periodic post-retirement benefit cost are as follows:

Dacembar 31 {Canadian dollars in thowrands) HWE T
Cirrent service cost 212 193
Inmterest cost 270 52
Acmarial (gain) on benefit oblization (1351) (235
Costs arising in the period (B 206

Differences between costs arising in the period and costs
recognized in the period in respect of

Armarial loss 1346 139
et periodic post-retirement benefit cost 477 445
Effect of 1% increase in health care cost trends on-
Arcroed benefit obligation, December 31 262 401
Service and imberest costs 55 47

Effect of 1% decrease in bealth care cost tremds om:
Accroed benefit obligation, December 31 (233) (347T)
Service and interest costs (48) 224
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The sipmificant achearial assumptions wsed in measwring the acoued benefit oblization are as fiollows:

2008 2007
Expected anmial remaining service life of employeas 14 years 14 years
Discount rate for the expense for the year ended December 31 5.50% 5.25%
Discount rate for acowed benefit oblization as at December 31 7.25% 5.50%
BRate of compensation scale escalation (withowt merit) 4.0:0% 4.0:0%
Rate of mcresse of long-term sopplementary medical costs is 9.00% per anmom in
2008 grading down to 4.5% per anmim in and after 2023, 9.00% 4.50%
Bate of imTease of prescription dmgs is 9.00% per anmm in 2008 prading down
o 4.50%% per annum in and after 2023 D.00%% 9.75%
BRate of increase of dental costs is 5.00% per anmom. 5.00% 4.50%

11, ENVIRONMENTAL LIABILITIES

Om September 17, 2008, Environment Canada published itz final regulations governing the management, storage
mmﬁmﬂm;m;}mmmmmmmcﬂwm
Environmental Protection Act, 1989 The new regulations impose timelines for disposal of PCBs based on different
npes of equipment, in-use statps and PCE comtamination thresholds. Under the regulations, all PCBs in
concentrations of 500 parts per million (ppm) or more, except pole-top ransformers and their pole-top awxiliary
elecirical equipment and light ballasts, nmst be disposed of by the end of 2009. PCBs in concenirations of 50 ppm
of more in pole-top transformer s snd their pole-top auxiliary elecrical equipment, light ballasts and other electrical
equipment mmst be disposed of by the end of 2025. In addition, iquids with 2 ppm or more that have been removed
from equipment canmot be Teused.

Mhanapement judges that the Company has very limited PCB-contaminated assets in excess of 500 ppm (priority
will be given to targeting inspection and testing work toward identifying and removing PCBs in assets as quickly as
operationally feasible). Assets to be disposed of primanly consist of pole and pad mount distibution transformers
amd light ballasts which require disposal by 2025,

hianazement’s best estimate of the fisare expenditures to comply with the final repulations as at December 31, 2008
was §1.944 thousand These expendinmes will be incwred over the period from 2008 to 2025,

As Hydro One Brampion anficipates that the related expenditores will continoe to be recoversble in fiture rates, an
environmentsl repulatory asset in the amount of $1,555 thousand has been recorded to reflect the probability of
fotare recovery of these PCB expenditires from costomers.

In determiming the amounts to be recorded as environments] lisbilities, the Company has estimated the corrent cost
of completing mitigation work and has made sssomptons as to when the fiture expenditmes will actoally be
incrred to generate fiure cash flow information 4 long-term inflation sssumption of approximately 3% has been
used to express curment cost estimates as estimated fiture expenditures. These future expenditures are discounted
wsing 3 factor of 5.14% The faciors wsed in estimating the Company's emvironmentsl liability represents
manapement’s best estimate. However, it is reasonably possible that numbers or volomes of contaminated assets,
Curment cost estimates, inflation assumptions and assumed pattern of anmal cash flows may differ sipnificansty from
our assumpions. In addition the availability of critical resowces such as skilled labour and replacement assats and
the ability to take maintenance mapes in critical facilities may influence the iming of expendimres.
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Estimated environmentsl lishilities are reviewed annually or more frequently if sipnificant changzes in regulation or
other relevant factors ecow. Estimate changes are aocomted for prospectively.

Decembar 31 [Canadian dollars in thousands) 2003
Envircoments] lisbilities, January 1 -
Enviromments] lisbility recorded 1,652
Interest accretion ¥, ]
Expenditwes i
Environments] lishilities, December 31 1,555
Less: omrent portion inchoded in accounss payable and accrued charges {305)

D&l

Estimated fioture emvironmental expenditores for each of the five years subsequent to December 31, 2008 and in
total thereafter are as follows: 2000 - $626 thouwsand; 2010 - $482 thousand; 2011 - $44 thousand; 2012 - 345
thousand; 2013 - §47 thousand and thereafter - $70{0 thowsand

There are uncertainties in estimating futore emvironmental costs due to potential external events such as changing
regulations and advances in remediation technologies. The Company continunously reviews faciors affecting its cost
estimates a5 well as the environments]l condition of the various properties. The actal cost of investipation or

13. SHARE CAFITAL

Commuon Shares

The Company is authorized to issue an unlimited mumber of commeon shares 2 000 shares have been issued to date.

Contribauted Surplus

Coniributed surplos represents 360,060 thousand in poedwill recopnized upon Hydro Ome's 2001 purchase and
pushed dowm to the accounts of the Company.

Dividemd

Common dividends are declared at the sole discretion of the Company’s Board of Directors and are recommended
by management based uwpon results of operations, financial condition, cash requirements and other relevant factors.
such as industry practice and shareholder expectations.

Common dividends declared and paid durine 2008 were $10,000 thousand (2007 - 58,000 thoosand).

14. EELATED PAETY TEANSACTIONS

Hydro One and its subsidiaries inchiding Hydro Omne Networks Inc. (Hydro One MNetworks), the OEFC, Ontario
Power Generation Inc. (OPG), the Independent Electricity System Operator (TIES0), the Omntario Power Authority
(OPA) and the Province are related parties of the Company. In addition, the OEB is related to the Company by
virtue of its stamms a5 2 provincial Crowm apent, althowgh as 3 self financing and self-sufficient Tepulatory
organization, it carmies out independent regulation fior Onfanio’s energy sector, including the Company’s repulated
disiribution business. Transactions with these parties were in the normal course of operations and were measured at
the exchsnge valoe which represented the amount of comsideration established and apreed to by the partes.
Transactions betwesn these parties and the Company were as follows:

12



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 3

Schedule 5.1

Appendix C

HYDE.O ONE BRAMPTON NETWORKS INC.
NOTES TO FINANCIAL STATEMENTS (continmed)

In 2008, the Company purchased power from the IESO-administered spot market in the amount of 3270,715
thousand (2007 - $272 000 thousand). Durmg 2008, Hydro One provided prudential support to the IES0 on behalf
of the Company in the form of parental puarantees of 375,000 thousand (2007 - $75,000 thousand).

The Company purchased certain ransmission, connection, and adminisirative services from Hydro One Networks
and Hydro Cme totaling §4.312 thousand (2007 - §5,364 thousand). The Company provided certain transmission and
connection services to Hydro Ome Networks totaling 51,341 thousand (2007 - §1,4%0 thousand). The Compamy
recorded other rentsl revenues from Hydro One MNetworks of 5115 thousand (2007 - $195 thousand).

Drring 2008, the Company paid for certain tel ecommmication services in the amount of 350 thousand (2007 - §76
thousand) and leased a portion of its facilities and equipment to Hydro One Telecom Inc in the amount of $141
thousand (2007 - 3217 thousand).

Comsistent with the OPA mandate the OPA is responsible for some of our Conservation and Demand

(CDM) programs. The fimding inchides program costs, incentives and manazement fees and bomuses. In 2008, the
Company received §1,012 thowsand (2007 — $6280 thousand) from the OPA in respect of the CDM programs and had
a net accounts receivable of $221 thousand (2007 — 51,064 thousand).

The provision for payments in lieu of corporate income taxes was paid or payable to the OEFC.

Under the Ontario Energy Board Acr, 1998, the OEB is required to recover all of its annmsl operating costs fiom gas
and aelecimicity distribwbors and eleciricity ransmitters. In 2008, the Company incumed $420 thousand (2007 - $424
thousand) in OEB fees.

The amounts due to or from related parties as a result of the transactions referred to abowve are as follows:

December 3] {Canadion dollars i thowrands) 2008 2007
Accounts receivable _ 25 _L48
ALMEEb]emdar_cmad Eﬁes (26.903) (26, 168)

Included in accounts payable and accrued charges are mmmhﬁnmwﬁm;ﬂnﬂaﬁﬂ
524,111 thousand (2007 - $22,776 thousand).

A common dividend of $10,000 thowsand was paid to Hydro One in the year (2007 - 58,000 thousand).

Interest ncome earmed under the inter-company demand facility with Hydro One includes imterest expense of 549
thousand (2007 - 370 thousand)

As at December 31, 2008, lonz-term debt of $143,000 thousand was due to Hydre One (2007 - $143, 000 thousand).
Net financing charges for 2008 inclode intetest expense on this debt in the smount of 39,939 thovsand (20407 -
59,930 thousand).
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15. STATEMENTS OF CASH FLOWS
For the purposes of the Statements of Cash Flows, “cash and cash equivalents™ refiers to “ank indebtedness™.

The changes in non-cash balances related to operations consist of the following:

Toar ended December 31 (Conadian doflars in thousands) 008 1007
Arcounts Teceivable decrease (ImcTease) IISEBEI (3,060)
Materials and supplies decrease (increase) 408 (695)
Arcounts payable and accmued charges (decrease) inrease (6.481) 2417
Emvirommental lisbilities and other long term lisbilities mcresse {(decrease) Q60 (247)
Employee future benefits other than pension indrease 306 344

1,56 4,750
Interest paid 10,332 10,251
Paymenis in lieu of corporate income taxes 12810 0.840

16. CONTINGENCIES

The Company is invelved in various lawsnits, claims and repulatory proceedings in the normal course of business.
In the opinion of manapement, the outcome of such matters will not have an adverse effect on the Company's
financial position, results of operations or cash flows.

A class action claiming $500,000 thousand in restitoticnary payments, plos interest, was served on Toronbo Hydro
on November 18, 1998, The action was imitiated azainst the former Toronto Hydro-Electric Commission as the
representative of the Defendant Class consisting of all mmmicipal electric wiilities in Ontario, which have charged
late payment charzes on overdoe wility bills at any time after April 1, 1981. The claim is that late payment penalties
result in the mumdcipal electric uiilities receiving interest at effective rates in excess of amounts allowed by Law.
This action has been brought wmder the Class Proceedings Act, 1997, The plaintiff class seeks $500,000 thousand m
restitgtion for amoumts paid to Toromto Hydro and to other Ontario mumicipal eleciric wiilities (“LIDCs™) who
received late payment penalties which constifate imberest at an effective rate in excess of 0% per yesr, conirary o
section 347 of the Criminal Codle. Pleadings have closed in this action. The action has not yet been certified as a
class action and no discoveries have been held, as the parties were awaiting the owtcome of a similar proceedings
rought against Enbridge Gas Distribution Inc. (“Enbridze™) (formerly Consumers Gas).

Cm April 22, 2004, the Supreme Court of Canada released a decision in the Consumers Gas Case rejecting all of the
defences which had been raised by Enbridze although the Cowrt did mot permit the Plaintiff class to recover
damapes for amy period prior to the issuance of the Statement of Claim in 1994 challenging the validity of late
payment pemaliies. The Supreme Court remitied the matter back to the Ontario Superior Court of Fostice for
determination of the damages. At the end of 2004, 2 medistion process resalted in the setflement of the damapes
payable by Enbridge and that settlement was approved by the Ontario Superior Court.

In 2047, Enbridze filed an application to the OFEB to recover the Court-approved amount and related amounts from
ratepayers. Om Febmeary 4, 2008 the OEB approved recovery of the said amounts from ratepayers over a five year
period.

After the release by the Supreme Court of Canada of its 2004 dedision in the Consumers (Gas case, the plaintiffs in
the LT late payment penalties class acton indicated their intention to proceed with their liigation against the
LIxCs. Tio date, no formal steps have been taken to move the action forward. The electric utilities intend to respond
to the action if and when it procesds on the basis that the LINs" situation may be distineuishable from that of
Consumers (Gas. The Eleciricity Distmibutors Associstion is undertaking the defence of this class action The

21



Hydro One Brampton Networks Inc.
EB-2010-0132

Exhibit 1

Tab 3

Schedule 5.1

Appendix C

HYDE.O ONE BRAMPTON NETWORKS INC.
NOTES TO FINANCIAL STATEMENTS (continmed)

Company believes that it is unlikely that the owtcome of this litigation will have a material adverse effect on its
osiness, results of operations, finamcial position or prospects.

17. COMMITMENT
Prudenal support

Purchasers of electricity in Ontario, through the IES0, are required to provide security to mitigate the risk of their
defmalt based on their expected activity in the market. The IES0 could draw on these puarantess if the Compamy
fails to make a payment required by a defsult notice issued by the [ES0D. The mawinmom potential payment is the
nominal amount of the parentsl suarantess. If Hydro Cne’s highest long term credit rating detenorated to below the
“As" category, the Company would be required to provide letbers of aedit in addition o the parents] puaranbees.
Prodential support at December 31, 2008 was provided using parentsl puarantees of 375,000 thousand (2007 -
575,000 thousand).

18. COMPARATIVE FIGURES

The comparative financisl statements have been reclassified from statements previously presented to conform to the
presentation of the December 31, 2008 financial statements.
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AUDITORS' EEPORT

To the Shareholder of Hydro One Brampton Networks Inc.

We have sndited the balance sheet of Hydro One Brampton Networks Imc. (the Company) as at December 31,
2009, and the statements of operations and comprehensive income, retzined eamnings, and cash flows for the year
then ended These financial statements are the responsibility of the Company's management Chur responsibility is
0 express an opinion on these financial statements based on our audit

We conducted our andits in accordance with Canadisn generally accepied mditing standards. Those standands
require that we plan and perform sn audit to obtain reasonable assurance whether the financial statements are free of
material misstatement. An sudit includes examining on = test basis, evidence sopporting the amounts and
disclosures in the financial staternents. An mudit alse includes assessing the accounting principles used and
sigmificant estimates made by management, as well as evaluating the overall financial statement presentation.

In our opinion, these financis] statements present fairly, in all material respects, the fimancial position of the
Compamy as at December 31, 2009 and the results of its operations and its cash flows for the year then ended in
accordance with Canadian generally accepted accounfing principles.

s
Kiops 4%
EPMGLLP
Chartered Accountanis, Licensed Public Accountamis

Toronto, Canada
March 3, 2010
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STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME

Yoar ended December 31 (Canadian doliars in thousands) 1008 2008
Eevenne:
Distribution 346,574 336,478
Orther (Wode 13) 3,833 4256
350,407 340,734
Costs
Purchased power (Nate 13) 185,513 IT5,848
Operation, maintenance and administration Mote 15) 18,780 19,073
Depreciation and amortization (Mo 3} 17447 16 316
32,740 311,237
Imcome before inancing charges and provision for
payments in ien of corporate income taxes 28 667 20 407
Financing charpes (Nodes 4 and 13) 0854 10342
Imcome before provision for payments in hen
of corporate income taxes 18,813 19155
Provision for payments in lien of corporate
income taxes (Nodes 5 and 13) 5,308 8,200
Net income and comprebensive income 10,415 10,955
STATEMENTS OF RETAINED EARNINGS
Yoar ended December 1.1 (Comadian doilars in thousamds) 20089 MG
Fetzined earmings, Tamary 1 34406 353541
Change in accounting policy for the recognition of firnmre incoms
tax assefs and lisbilites (Woie 2) (2457) -
Change in accounting policy for the de-recopnition of goodwill
and associated fiure income tax impacts (Node 2) 13 43 -
Net Income 10,415 10955
_Dividends (Notes 14 and 15} - (10, 000Ky
Eetaimed w’ December 31 55,522 34406

5w accomparying Notes fo Financial Statemenrs.
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Dacember 31 (Canadion doilars i thownands) Py o
Assefs
Crrent asseds:
Accounts receivable (net of allowance for doubtful
accounts - $944 thousand; 2008 - 3610 thousand) (Note 13) 57,650 55,024
Regulatory assets (Nose §) T10 595
Materials and supplies 1158 1,126
Fuimre income tax assets (Moter 2 and J) 228 -
59,747 56,845
Fined assets (Nores 2 and 6
Fixed assets in service 4TI3TT 452,533
Less: acommmilated depreciation 228 §61 213 076
248,516 239457
Comstroction in progress ToR Tal
Futime nse components and spares 3370 3111
252 684 243 339
Cither lomg-term assets:
Bemlatory assets (Nose 5 3644 2842
Intansible assets (pet of acommmlated amortization) (Motes 2 and 7) 9,631 4,613
Futme income tax assets (Motes 2 and J) 13 878 -
27,153 7455
Total assets 339584 307 629

See accomparying Notes fo Financial Statemns.
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December 1] (Conadian dollars in thowsangs) e 2008
Current liahilities:
Bank indebtedness 14,776 5411
Arcounts payable and acoued charges Nose 15) 52,519 53430
Arcmed imbarest Ba4 EH
Employee fumme benefits other than pension (Nose 12) 203 __150
58 402 50 54
Long-term debt (Notes 8, 10 and 15) 142 388 142377
Crher long-term lishilities:
Fepulatory lishilites Woae 5) 15037 12,138
Deferred revenne (Note 3) B4 713
Employee fumme benefits other than pension (Nose 12) 5,783 5,580
Environmental lishilities Mofe J3) 147 el
21,771 19411
Total hiabilities 232 561 121,632
Contingencies and commitment (MNoder [ 7 and 18)
Shareholder’s equity (Mates 2 and [4)
Commom shares (asthorized: mmlimited: issoed: 2, (040) 51,501 51,501
Retsinad eamines 55,522 34406
Total shareholders equity 107,023 85,007
Total Gabilities and shareholder's equity 339 584 307,620
Sew accomparying Notes fo Financial Siasemns,
'Om behalf of the Board of Directors:
f,??":’%i”““" /15{3’,?:.,. &, adbat
Laura Fornmsa Foger Albert
Chair Drirector
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Yooy ended December 31 (Coanadian dollars in thousmd:) 1008 2008
‘Dperating activities
et income 10415 10935
Environmental expendifures (462) (117)
Adjustments fior non-cash iems:
Depreciation and amortization (excinding removal costs) 17975 16,739
Fegulatory assets and lishilities (4,547 4,770
Fuiure income taxes 3,097 -
Amortization of debt costs 11 11
26,494 32358
‘Changes in non-cash balances related
to operations (Now 14 (2978 160
Net cash from operating activities 23516 32518
Financing Activities
Dividends paid - (10,000
Net cash msed in financing activities - (10,000
Imvesting activities
‘Capital expendifures
Fixed assets 27175 (24.473)
Insangible ssseis (5455 (1228)
G2,630) {25,700)
Cither assets (251) __ 518
Net cash nsed in investing activities (32.881) (25,183)
Net change im cash and cazh equivalents (9,365) (2,665)
Cach and cash equivalents, Jamary 1 (5411) (2.744)
Cash and cash equivalents, December 31 (Note 16) (14,776) (5.411)

Sev accomparying Notes to Financial Staiememts.
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HYDE.O ONE BRAMPTON NETWORKS INC.
NOTES TO FINANCIAL STATEMENTS

1. DESCEIFTION OF BUSINESS

Hydro One Branpton MNetworks Inc. (Hydre One Brampton or the Company) was incorporated on April 25, 2000
under the Busmess Corporations Act (Ontanio). The Company is 3 whelly ovmed subsidiary of Hydro One Inc.
(Hydro Ome). The principal business of the Company is the ownership, operation and management of electmicity
disiribution systems and facilities within the City of Brampton, Cotario. The Cutario Energy Board (OEB) rezulates
the tusiness of the Company.

1. SIGNIFICANT ACCOUNTING POLICIES
Basis of Accounting

These finamcial statements are prepared in accordsnce with acoounfing principles generally accepted in Canada
(Canadian GAAF).

In previouns years, the Company followed the “push dowm™ basis of accommting for ppodwill whereby the zoodwill
vahoes that arose in the purchase equation, when the Company was acquired, wene pushed down to the accounts of
the Company. During 2009, the Company chanped its accoumting policy and retrospectively de-recopnized
zoodwill. Management determined that the change in accounting policy provides more relisble and relevant
information and prepares the Company for the adoption of International Financial Reporting Standards (IFE.S), on
Janmary 1, 2011.

This change in accounting policy resulted in the removal of poodwill n the amount of $60,060 thousand and
associated contributed swplus of an equal amount As a result of this change a deferred income tax asset was
recognized in the amount of $13,063 thousand snd retained eamings opening balance was adjusted to reflect this
change

Rate-serting
The rates of the electricity distribution bosiness of the Company are subject to regulation by the OER and these rates
are based on a revenne requirement that inclodes a rate of retum of 9.00%. In 2004, the OEB initiated a process of

establishing an Incentive Fegulation Mechanism (IFM) for the years 2007 to 2010. Hydro One Brampton applied
for distibution rate adjustments based on an OEB-approved fornmla that considers inflation and efficency targets.

Cm Movember 7, 2008 Hydro One Brampton filed an application for 2009 rates on the basis of the OEB's cost of
capital and second generation IRM policies. On March 13, 20089, the OEB releazed its decision and the revised
mﬂmaubnhngmmofﬂﬂp&mnﬂpumaedmﬁmmmmﬂm
implementation date of May 1, 2009.

The OEB has the general power to include or exchide costs, revemmes, losses or gains in the rates of a specific
period, resulting in 3 change in the timing of accounting recognition from that which would have applied in an
umregulated company. Such change in timing imsohves the application of rate regulated accounting, giving rise to the
recognition of repulatory assets and lisbilities The Company's regulatory assets represeni Certain amoumts
receivable fom fotore customers and costs that have been defesred for accounting purposes because it is probable
that they will be recovered in firore rates. In addition, the Company has recorded regulatory liabilities which
represent amounts for revenues and expenses inourmed in different periods than wounld be the case had the Compamy
been unregulated. The Company continuslly assesses the likelihood of recovery of each of its regulatory assets and
continoes o believe that it is probable that the OEB will factor its regulatory assefs and lisbilities imto the setting of
futare rates. If, at some fihmwe date, the Company judzes that it is no longer probable that the OEB will inclode a
regulatory asset or lisbility in firore rates, the approprizte camying amount will be reflected in results of operations
in the period that the asseccment is made. Specific regulatory assets and lisbilities are disclosed in Mote 8.
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Revenne Recognition

Dstribution revenues atiributable to the sale and delivery of elecmicity are recognized as electricity is delivered o
oustomers. Disiribution revemnes reflact actual consumption billed, acal consumption yet to be billed, and an
estimate for unbilled (unread) consumpton Unbilled revenue that relates to acmal unbilled consumption is
calrulated nsing preliminary meder reading dats and actoal billing rates and an estimate for the price fior enerpy.
TUnhilled revemmes that relate to energy used by consumers from the last meter reading dates during the period to the
end of the year are estimated based om historical consumption Unbilled revenmes incloded within accounts
receivable as at December 31, 2009 amowmnted to $32,413 thowsand (2008 - $27, 760 thousand). Actoal results could
differ from estimates of unbilled eleciricity usage.

Corporate Income and Capital Taxes

Under the Electricity Act, 19058, Hydro Cne Brampion is required to make payments in lien of corporate taxes o the
Cmiario Eleciricity Financial Corporation (OEFC). These payments are calculated in accordance with the miles for
computing income and taxsble capital and other relevant amounts contained in the frcome Tae Act (Canads) and the
Corporations Tax Act (Ontario) as modified by the Electricify Act, 1995, and related regulations.

Effective Famary 1, 2009, the Company adopted amendments to the Canadizn Institute of Chartered Accountants
(CICA) Handbook Section 3485, Income Tmees and CICA Handbook Section 1100, Gemerally dcceptod Accounting
Prmciples. These amended sections estsblish new standards for the recognition, measurement, presemtation and
disclosure of fivure income tax assets and lisbilities of rate repulated emterprises.

As 3 result of adopting these amended standards, on Jamary 1, 2009, the Company recognized cwrent fiunure
income tax assets of $536 thousand, long-term fuhore income tax assets of § 6,960 thowsand

The Company also recopnized comesponding cwrrent regnlatory liabiliies of $534 thoussnd and lomg-term
regulatory lisbilities of §9,421 thousand An adjustment to retained earnings of $2,452 thousand was recorded as at
January 1, 2009 for the commlative eammings impact of firore income tax assets 85 3t December 31, 2008 that are
exclnded from the rate setting process.

For transactions and events that cause temporary differences between the tax basis of assets and lisbilities and their
camying amomnis for accounting purposes, the Company recopnized finore income tax assets and lisbilides, and
cormesponding repulstory liabilities and assets, as a result of adopting these amended standards on Janmary 1, 2000.

Adjustments to retained eamines were recorded for the cunmlative eammings impact of futmre income tax assets and
lisbilities as at December 31, 2008 that are excloded from the rate setiing process.

Current Income Tooas

measured at the amounts receivable or payable from/to the QEFC.

Future Income Tioes

Futwre income taxes are provided for using the lisbility method snd are recopnized om temporary differences
between the cammying amount of assets and lisbilities in the financial statements and the comesponding tax bases
used in the congputation of taxable proft.

Future income tax lisbilities are generally recopnized on all taxable temporary differences and firhme tax assets are
recognized to the extent that it is more likely than mot to be realized from taxable profits available against which
deductible temporary differences can be utilized.
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Futwre income taxes are calculated at the tax rates that are expected to apply in the period when the Lability is
settled or the ssset is realized based om the tax rates (and tax laws) that have been enacted or substantively enacted
by the balance sheet date. Future income taxes are charged or credited to the sitement of operations amd
The camying amount of firlure mcome tax sssets is reviewed at each balance sheet date and reduced to the extent
that all or part of the fotme income tax assets have not met the “more likely tham not”™ criterion. Previously

umrecognized filure income tax assets ane reassessed at each balance cheet date and are recognized to the extent that
it has become more likely than not of being recovered from fotare taxable profits.

The Company has recogmized regulatory assets amd lisbilities which comespond to fohure income taxes that flow
throuzh the rate-msking process.

Imter-Company Demand Faciliy

Hydre One maintzsins pooled bank accownts for its use and for the use of its subsidiares, including the (Compamy.
The Company eams inferest on positive imber-company balances based on the average of the bankers” acceptance
rate at the beginning and end of the month less 0.02%. The Company is charged interest on owerdraft imber-
company balances based on the same bankers' acceptance rate, phos 0.15%.

Materials and Supplies

Materials and supplies represent consumables, spare parts and constroction material held for internal construction
and maintenance of fixed assets. These assets are carried at the lower of average cost or net realizable valoe.

Fived Assers

Fixed assefs are capitalized at cost, which comprises materials, labour, engineering, overheads, depreciation on service
equpment and the OEB-approved allowance for fimds wsed durng coostmaction applicable to major capital

Fimed assets in service comsist of land and land rights, buildings, distribation equipment, transformers and meters,
mcks and equipment, and office snd computer aquipment. Fixed assets also include fiture use assets such as major
spare parts and standby equipment.

Some of the Company’s distribution assets, particolarly those located on mowmed easements and mights -of-way,
may have asset Tetirement obligations, conditional or otherwise. The majority of the Company's easements and
rights-of-way are either of perpetual duration or are automatically renewed annually. Land rights with finite terms
are generally subject to extension or renewal. As the Company expects to use the majority of its installed assefs for
an indefinite period, no removal date can be determined and comsequently a reasomable estimate of the fair vahe of
any related asset refitement oblizations canmot be made at this time. If at some fisore date, it becomes possible to
estimate the fair valne cost of disposing of assets that the Company is legally required to remove, an asset Tetiremeant
obligation will be recognized at that ime.

Construction in Progress
Crerhead costs, incloding corporate functions and services costs, are capitalized om & fully allocated basis,

consistent with an OEB-approved methodolegy. Financing costs are capitalized on fixed assets under construction
‘based on the OEB’s approved allowance for fumds used during construction (2009 — 5.§9%; 2008 — 532%).
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The capital costs of fixed assets and intangible assets are depreciated on a straight-line basis over their estimated
service lives as follows:

Depreciation Rate_
Land rights 2.00%
Buildings 2.00%
Distribution equiprment 2.50% - 6.67%
Tramsformers and meters 4.00% - 6.67%
Trocks and equipment 12.50% - 20.00%
Oifice and computer equipment 10.00% - 20.00%

The costs of intangible assets are included within the office and computer equipment and distribution equipment
classifications sbove and these assets are amortized on a straizhi-line basis. Amortization rates for computer
applications software is 20% per year and amortization rates for distribution equipment is 2.50% per year.

Depreciation rates for emsements are based on their contract life. The majority of easements are held in perpetity
and are mot depreciated

In accordance with group depreciation practices, the original cost of normasl fiwed asset retirements is charped to
accunmlated depreciation or amortizstion, with no gain or loss reflected in results of operations. Gains and losses on
sales of fized assets and losses on prematme retirements are charped to results of operations as adjustments to
depreciation or amortization expense. Depreciation expence also includes the costs inommed to remove fived sssets.

The estimated service lives of fixed or intangible assets are subject to periodic review. Any changes anising from
such a review are implemented on 2 remaining service life basis consistent with their inchision in rates.

Imtangible Asseis

Effective Famary 1, 2%, the Company adopted CICA Handbook Section 3064, Goodwill and Intamgible dssets,
which replaced CICA Handbook Section 3062, Mﬁm%kw&hm and CICA Handbook Section

3450, Research and Developmeni Cozis. The new section establiches standards for the recognition, measurement,
presentation and disclosure of goodwill and other intangible assets.

Intangible assets include computer applications software, as well as capital confributions to Hydro One Networks
Inc. (Hydro Ome Networks) for the constuction of transmission connection facilities. These assets are cammied at
cost et of acoonmilated amortization The cost of computer applications is comprised of meterials, labour,
overheads and the OEB-approved allowance for fimds uwsed during construction applicable to development activites
‘within the repulated businesses.

Upon adoption of the new accounting standard. om January 1, 2009, the Company reclassified 34,613 thousand in

computer applications software and capital contributions to Hydro One Wetworks previously classified as fived
assets to mtangible assets.

Deferred Revenue

Certain amoumts are received pursaant o apreements with developers for the estimated costs for the remediation of
deficiencies for which the related services have yet to be performed. These amounts are Tecognized as revenne in the
fiscal year the related expenditures are incurmmed or services performed.
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Financial fnstruments
Comprehensie Income

Comprehensive income s composed of the Company’s net income and other comprehensive imcome (C(CT). The
Company did not have any ransactions impacting OCT in the year or in prior years and hence, the Company has no
sccummlated QLT

Fmancigl Assets and Liabilifies

Al financial nstruments are classified into one of the following five categories: beld-to-mahmity vestments, loans
and receivables, beld-for-trading, other liabilities or available-for-sale. All fnamcial instruments, incloding
derivatives, are camied 3t fir value on the Balance Sheet except for loans and receivables, held-to-matarity
imvestments and other financial lisbilities, which are measured at amortized cost. Held-for-trading financial
instruments are measured 3t fair value and all gains and losses are inchided in financing charges in the period which
they arise Awvailable-for-sale financial instruments are measured at fair value with revaluation gains and losses
incloded in OCT wmifil the instrument is derecognized or impaired The Company has classified ifs financial
instruments a5 follows:

Bank indsbtedness Orther lishilities
Accounis receivable Loans and receivables
Accounis payable and accreed charges Orther lishilites
Longz-term debt Orther lishilities

Al finsnrial mstrument transactions are recorded at trade date.
Dernvatives and Hedege Accoumting

Al derivative msouments, inchiding embedded derivatives, are camed at fair valoe on the Balance Sheet unless
exempted from derivative treatment 85 a mormal purchase and sale or when it is deemed that the ecomomic
characteristics and risks of the embedded derivative are not closely related o the economic characteristics and risks
of the host contract. All changes in fair vahie are recorded in financing charges unless cash flow hedge accounting is
used, in which case changes in fair value are recorded in QT to the extent that the hedge is effective

The Company dees not engage in derivative rading or speculative activites.
Transaciion Costs

Transaction costs for financial assets and lishilities that are other than held-for-trading, are added to the camying
vahe of the asset or lisbility and then amortized over the expecied life of the instroment using the effective inferest
method

Fimancigl Instrument Dizclosures

Effective for the 2000 anmual reporting period, the Company adopted the amended CICA Handbook Section 3862,
liguidity risk management disclosures. The amendments require an entity to classify fir valoe measurements using
a fair value hierarchy in levels ranging from 1 to 3 that reflects the significance of the inputs used in making these
measurements. The amendments also provide clarification abom the required ligquidity risk discloswres. Upon
application by the Compamy, the fair walue hierarchy level nsed in the determinstion of the fair market value of the
long-term debt has been disclosed in MNote 10.
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Employee Fummre Benefits

Employee futre benefits for all employees of the Company include pension, group life insurance, health care and
long-term dizability.

The Company sccounts for its participation in the Ontario Municipal Employees Retirement System (OMERS), a
multi-employer public sector pension fimd, s a3 defined contribution plan Employee fonme benefits other than
pension are recorded om an accmeal basis. Costs are determined by independent acimsries wsing the projected benefit
method prorated on service and based on sssumptions that reflect management's best estimates. Past service costs
from plan amendments and acarial gains or losses are amortized on & siraight-line basis over the expected averagse
remaining service life of the employess covered.

Employes firore benefit costs are atiributed to labour and are charged o operations, maintensnce and adminisiration
or capitalized as part of the cost of fimed asseis.

Environmenital Costs

The Company records a lishility for estimated fioture expenditores associated with the assessment and remediation
for the phase-ouwt and destruction of polychlorinated biphenyl (PCE) contaminated mimeral oil ffom elecirical
equipment, hased on the present valoe of these estimated ftore expenditres. As the Company anficipates that the
related expenditures will contimee to be recoversble in firure rates, 3 regulatory asset has been recorded to reflect
the fumre recovery of these costs fiom customers. The Company reviews its estimates of fohure environments]
expenditures on an ongoing basis.

Dse of Estimates

The preparation of financial statements in conformity with Canadian GA AP requires manazement to make estimates
and sssumptions that affect the reported amounts of assets and lisbilities and the discloswe of contingent assets and
liabilities at the date of the financial statements, and the reported amounts of Tevemie and expences for the year
Actusl resalts could differ from estimates, inclhding changes as a result of fumore decisions made by the OEB or the
Province of Ontario (the Province).

Emerpging Accounting Changes
B ional Fi ial R S

Cm Febroary 13, 2008 the Canadian Accounfing Standards Board confirmed that publicly accountable enterprises
‘will be required to adopt IFE.S in place of Canadian generally accepted accounting principles for interim and anmaal
reporting purpaoses for fiscal years beginning on or after January 1, 2011, Omn October 14, 2009, the Public Sector
Accounting Board released a decision summary confirming that government organizations following commercial
practices adhere to standards for publicly acoountable entities after Jammary 1, 2011. As such the Company will
apply IFRS to ifs financial statements ending December 31, 2011 with restatement of the amounts recorded on the
opening IFF.S balance sheat as at Jamary 1, 2010, for comparative purposes.

The Company contimes to sssess the impact of conversion to IFES on its resnlis of operations. The Infernationsl
Accounting Standards Board (IASH) issued an exposme draft on rate repulated activities im Fuly, 2000. Fesponses
o the IASH"s request for comment varied substantially. The IASE staff presented their analysis of the responses to
the TASE in February, 2010, which inclnded options for the next steps of the rate regulated activities project. Itis
unclear at this time what the outcome of the Board's deliberations will be and how that will impact the Company s
reporting under IFRS. The effect on the Company’s fuhme financial position and results of operstions are not
estimable af this time.
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Toar ended December 31 (Canadian dollars n thownands) 1009 i
Depreciation of fixed assefs in service 16,378 15554
Amortization of intangilble assets 437 397
Amortrzation of regulatory assets 4462 259
Fixed asset removal costs 16 0
Amortization of land rights 1 25
1747 16,316
4. FINANCING CHARGES
Toar ended Decamber 31 (Canadian dollars in thowsands) 1o0e 2008
Interest on long-term debt 0930 0930
Amortization of debt costs 11 11
Plus. (Jess):
Interest accreted on regulatoTy accoumts 63 500
Interest capitalized on construction and development in progress (243) oh
Interest expense (Income) 34 14
0854 10,342

5. FPROVISION FOE PAYMENTS IN LIEU OF CORPORATE INCOME TAXES

The provision for payments in lien of corporate income taxes (PILs) differs from the amount that would have been

the stamrtory amd effective tax rates is provided as follows:

(Caradiom dodlars in thowrands) 009 os
Income befiore provision for PILs 18,813 19,155
Federal and Oniario statiiory income @x rate 3300% 33.50%
Provision for PILs at stahutory rate 6,208 6,417
Incresse (decrease) resulting from:
Net temporary differences inchided in smounts charged to costomers:
Fegulatory accounts paid bat not recognized for accounting purposes - 2,157
Employee future benefits other than pension expence in excess of cash payments 18 43
Capital cost allowance lower (higher) than depreciation and smortization 561 (111}
Environments] expendinmes (152} (3%
Bate Change 1,781 -
Other _ @8 @1
HNet temporary differences 2180 1,778
MNet permanent differences 10 5
Totsl income tax provision for Plis 8308 8,200
Current incoms tax provision for PILs 5,301 B.200
Future income tax provision for PILs 3,007 -
_Total income tax provision for Plis 8308 B.200
Effective income tax rate 44.64% 41.E1%

The provision for payments in lien of cmrent income taxmes of $5,301 thousand represents amounts paid to QEFC
with respect to current yesr earnings. There is no outstanding balance due to the OEFC (2008 - Sni).

13
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Hydro One Brampton Networks Inc.

The provision for payments in lien of fhore income taxes of $3,097 thousand reflects amounis that are not expected
o be recovered from the Company's customers through foture rates. The increase in the Liability for payments in
lien of fivhore income taxes that is expected to be recovered from the Company’s customers through fohre rates has

resulted in an increase in regulatory assefs.

Future Income Tax Assets and Liabilities

Payments in lien of fuhmre income tax assets and lisbilites arise from differences between the camying amounts and
tax bases of the Company's assets and lisbilities. The tax effects of these differences are as follows:

Dacembar 31 (Canadian dollars i thowusands) ]
Fuiure Income Tax Asseis
Repulatory accounts 1022
Employee futwre benefits other than pension expense in excess of cash payments 1976
Diepreciation and amortization in excess of capital cost allowance 4. 765
Goodwill 6,125
Orther 218
Total foture income tax assets 14,106
Less: omrent poTtion 228
13 878
6. FIXED ASSETS
Decembar 31 Fixed Assets Acoommilated  Constroction  Compoments
(Camadian deliars in thousands) in Service Deprecistion in Progyess and Spares Total
2009
Land and land right= 0560 221 - - 9339
Buildings 26,892 BM7 - - 18,845
Distribastion squiprment 296,634 151,825 - 3370 148,379
Transformers and meters 126,908 56,413 - - 70485
Trocks and equipment 12481 8126 ToE - 5,153
Oifice and conyputer equipment 4,902 4420 - - 473
477377 228 86l T0E 3370 252 684
2008
Land and land rights 0538 10 - - 9316
Buildings 26,289 7460 - - 18,829
Distribution equiprment 286,980 141,012 - 3,111 149,079
Transformers and meters 113 453 52,800 - - 60,653
Trocks and equipment 11,413 7497 761 - 4,677
Oifice and computer equipment 4. 862 4.087 - - TS5
452,533 213,076 76l 3,111 243329

Financine costs are capitalized on fived assets under constraction, inchading allowance for funds wsed during
construction on repulated assets, and were §7 thousand in 2009 (2008 - Sml)
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7. INTANGIBLE ASSETS

Acoummibated Work in Progress

December 31 (Canadian dollars in thousands) Intangible Assets _Amortizstion Total

2009

Contributed capitsl 3,046 118 5118 2,046

Computer applications soffwars 1.940 1.240 804 1.585
4,986 1,367 6,012 9631

008

Comtributed capital 3,176 40 - 3,136

Compuser applications soffware 1279 00 428 1477
5055 030 438 4613

Computer software consists of acquired and internally generated applications. Finsncing costs are capitalized om
intangible asseis under development, including allowance for fonds used during construction on regulated assats and
were §234§ thousand i 2009 (2008 - 504 thousand).

5. EEGULATORY ASSETS AND LIABILITIES

Fegulatory assets and lisbilities arise as a result of the mte-meking process. The Company has recorded the following
regulatory assets and lisbilities (see MNote 2):

December 3] (Canadimm doilars i thowsods) 1009 i
Regulatory sssets:
Sanded meters 21341 1344
Fegulatory firhare income tax asset 138 -
Emvironmental G20 1,555
IFES transition costs 442 -
Srnart meters 388 -
Orther resmlatory assets 326 536
Total regulatory assets 435 3437
Lacs: cmment portion T10 595
_Long-term regulatory assets 3,64 2,842
Regulatory habilities:
Begulatory firhare income tax Hability 6,812 -
Fetail settlement varance accooumnts T.008 10,556
Begulatory asset TeCoVery accoumt 04 604
PILs warisnce 602 594
SInart meters - 383
Lonz-term regulatory lisbilities 15,037 12,139

In the shsence of rate regulated acoounting, interest would not have been accreted on these regulatory assets and
liabilities, and net financing charges would have been lower in 2009 by 563 thowsand (2008 — $500 thousand).
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Regulatory assers
Stranded meters

Cm Jammary 16, 2007 the OEE approved the use of 2 deferral account o record the stranded costs of conventional or
socummlation meters removed at the time of nstallation of smart meters. The net book value of conventional meters
removed from service was reclassified from fized sssets o regulatory assets. The remaining vahoe less any proceeds
of disposition will be amortized over the same period as the remaining wseful life, had they remained in service.

Remulatory Futire Income Tax Asset and Liakiliy

Future income taxes are recognized on temporary differences between the carrying amount of assets and Labilities in
the finamrial statements and the cormesponding tax bases nsed in the computation of taxable profit. The Company has
recogmized regulatory assets and liabilities which comrespond to futore income taxes that flow through the rae-makine
process. In the absence of rate regulated scoounting, the Company's provision for PILs would have been recognized
using the lisbility method and there would be no regolatory acoomis set up for taxes to be recoversd through fime
rates. As 3 result the provision for PILs would have been lower by approximately $302 thousand (2008 - 51,778
thousand) inclnding the impact of a change in substantively enacted tax mtes.

Emvironmeantal

The Company records a lisbility for the estimated future expenditures required to remediste past environments]
contamination (see MNote 13). Because such expenditores are expected to be recoverable in future rates, the
Company has recogmized an equivalent amount s a regulstory asset This regulatory asset is expected to be
amortized to results of operations on a basis consistent with the pattern of actual expenditres expected to be
inowrred up to the year 2025. The OEBR has the discrefion to examine and assess the prodence and the timing of
recovery of all of the Compamy’s firhmwe regulatory expenditores. In the absemce of rate regunlated accounting,
operation, maintenance and admimisration expense in 2009 would have been lower by $552 thousand (2008 - higher
by §51,652). In addition, smortization expense in 2009 would have been lower by $4462 thousand (2008 — 5117
thousand).

Regulatory Gabilites
Retai] settlement variance accowts

Betail settlement variance accomnts (FSVA) consist of amounts deferved under the provisions of Arficle 490 of the
OEB's Accounting Procedures Handbook. The Company bss scoumulated a3 met lisbility in its BSVA and
anticipates that the OEB will include the net balance of this regulatory account in fiure rates.

Remulatory asset recovery gocoumnt

Cm March 21, 2005, the OER approved the Company’s request to continue to recover regulstory asset balances
including imterest, recognized prior to 2004. On April 12, 2004, final approval was received from the OEB for the
recovery of the December 2004 regulstory asset balances and the spproved amount was fully recovered by April
2008 The recoveries in excess of the December 2004 balances are recorded as 3 regulatory lisbility and are subject
o disposition in a fishwe OEB procesding. In the sbsence of rate regulated accoumting, amortization of regolatory
aszets in the amount of $mil (2008 - $142 thousand) would not have been recorded snd amortization expense would
hanve been lower by the same amount

PILs variance

Effective May 1, 2004, the OEB established a PILs variance acoount in accordance with the OEB s 2004 Electnicity
Dstribution Fate Handbook and related guidance The porpoese of this account is to caphore the tax impact of amy
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differences affecting 2006 PILs inclnded inm rates that arise from changes in tax mles or tax Ie-3ssessments.
Disposition of this account balance is subject to OEB review.

SmarT matars

Cm March 21, 2006, the OEB approved the establichment of regulatory deferral accounts for smart meser-related
Expm{hmaniamﬂymmrjargeufSﬂ!EmwmdmsmmmmﬂﬁmdmﬂmCmys
revenue requirement. Consistent with the OEB s direction and pending further pmidance, the Company recogmized a
regulatory asset consisting of the net balance of capital and operating expenditures for smart meters less recoveries
received from costomers. In April 2007, as part of its decision regarding the Company's 2007 distribution rate
application, the OEB increased the monthly costomer charge effective May 1, 2007 to 3067 cents per metered
OUStomer.

Effective May 1, 2008, Hydro One Brampton's monthly smart meter rate adder remained at $0.67 cents per metered
oustomer. In addition, Hydro Cne Brampion requested and received permission from the OEB to establish a one
year monthly rate rider refind of 50.09 cents per metered customer to true-up the 2006 and 2007 revenme
requitement doe to an over collection of revenues. Also, the OEB approved a monthly rate adder of $0.12 cenis per
mefered customer. This rate adder allows for recovery of the 2008 revemne requirement associated with the OEB
approved costs for residentisl smart meter installations completed up to May 31, 2007. Efective May 1, 2009,
Hydro Cme Brampion’s monthly smart meter rate adder was mcressed to §1.00 per metered costomer. In addition,
the one year monthly rate rider refond of $0.09 cents per metered costomer was disconfinmed.

Cm Aungust 8, 2007, the OEB issued a decision on its combined procesding to determine recoversbility of
expenditures incurmed by distmbutors. Expenditores associated with the mimimmm functionality for advanced
mefering infrastroctore incurred by the Company were approved for recovery. As a result of this decision, smart
mefeT expenditures are oo longer deferred as repulatory assets. Such expenditures are now classified as capital or are
charzed to results of operations consistent with the Company's standard accowmting practices.

The OEB decision also required that related revemses be based upon a calculsted revemue requirement specific to
smart mefers. As a result, the camying valoe of the smart meter repulatory Lability account represents the difference
between revenne recorded on this basis and acmal recoveries received under existing rate adders. In the absence of
rate regulated accounting, operation, maintenance and administration expense would have been lower by $nd (2008
—3nil) and revenues would have been lower by 3770 thousand (2008 — hisher by $8 thousand).

2. DEBT

The lomz-term debt, net of deferred transaction costs described below, of $142,388 thousand (2008 - $142.377
thousand) is a promissory note payable to Hydro One bearing interest at 4 rate of §.95% per anoum until maturity on
Jme 1, 2032. The note is subject o redemption or repurchase by the Company before matrity, in whole or in part
Om issuance of this promissory note, $773 thousand of transaction costs imoumed by Hydro One wese transfermed to
the Company. These ransacton costs are presemted net with long-term debt and are being amortized over the 30-
year term of the note. The unamartized balance at December 31, 2004 was $612 thousand (2008~ $623 thousand).
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10. CARRYING AND FAIR VALUE OF FINANCTAL INSTRUMENTS AND RISE MANAGEMENT

The camying values of all financial instruments, except long-term debt, approximate fair value. The fair vahe of
long-term debt, provided in the table below, is based on unadjusted year-end market prices for the same or similar
debt of the same remaining matorities. The fair valee measurement of long-term debt is categorized as level 1 as the
inputs used reflect quoted prices in an active market

December 11 (Comadian dollars in thowsands) P 008
i Fair Camrying Fair
Value Value Value Value
L_nmﬁ-mmthht' 143,000 167514 143 000 152223

"'Tha carrying vahs of long-torm doht reprosents the par vabss of the promissary nots.

Financial Instrwment Disclosures

Exposure to market risk, credit risk and liquidity risk arises in the normal course of the Company s business.
Marker Risk

Market risk refers primanly to the risk of losses that result from changes in commodity prices, foreizn exchange
rates and interest rates. The Company does not have commodity risk and its foreizn exchange risk is comently
insignificant. Hydro One Brampton is exposed to fluctustions in interest rates as the regulated rate of retum for the
Company’'s disiribution bosiness is derived using a formmlaic appreach which is in part based on the forecast for
long-term Government of Canada bond yields and the spread in 30 year "A" rated Canadisn wiility bonds owver the
30 year benchmark Government of Canada bond yield The Company estimates that a 1% decrease in the forecast
long-term Government of Canada bond yield used in the corrent OEB formmla for determiming the Company’s rate
of return. on equity would reduce its resulis of operations by approcdmately § 1,300 thonsand.

Crodit Risk

Finamcial assets create credit rsk that a counter-party will fail to discherge an oblization, causing a financial loss
The Company's reveme is eamed fom a broad base of oostomers. As a result, Hydro Coe Brampton did not eam a
sigmificant amount of revenne from any individual costomer. As at December 31, 2009, there were no sipnificant
‘balances of accounts receivable due from amy single customer.

In the year, the Company's provision fior bad debts increased to $044 thousand (2008 - $610 thousand). Adjpstments
and write-offs were determined on the basis of a review of overdpe accounts, taking imto consideration historical
experience. As at December 31, 2009, approximately 4% of the Company’s accounts receivable was aged more than
G0 days.

The Company manages its counter-party credit sk through vanious techniques inchoding, entering into ransactions
with hizhly rated counter-parties, limiting fotal exposure levels with individusl counterparties, entering imbo
apreements with the contrachml right of offset, snd monitoring the financial condition of counterparties. The
Company’'s credit risk for accounts receivable is limited to the carrying amoont on the Balance Shest.

Liguidsty Risk

Liguidity risk refers to the Company’s ability o meet its financial oblizations as they come due. Short-term liquidity
is provided through cash amd cach egquvalents on hand fimds from operatioms, and the Inter-company Demand

Facility arranzement with Hydro COne. The short-term liquidity awvailsble to the Company should be sufficient to
fimd normal operating Tequirements.
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As at December 31, 2009, acoounis payable and acoued Liabilities in the amomt of $52,579 thowsand are expected
o be settled i cash at their carrying amounts within the next year There is no portion of long-term debt which is
maturing over the pext twelve months. Inferest payments over the pext twelve momths on the Company's
outstandimg debt amount to $9,939 thowsand.

As gt December 31, 2009, the Company has issued long-term debt in the amount of $143,000 thousand and the
Company is required to make interest payments in the amount of §9,930 thousand

11. CAPITAL MANAGEMENT

The Company considers its capital strocture to consist of shareholder’s equity, short-term and long-term debt, and

cash and cash equivalents. The Company’s capital stochme a5 at December 31, 2009 and December 31, 2008 was
a3 follows:

(Conadion daiiars in thousmads) 2009 2008
Cash and cash equivalents 14776 5411
Long-term debt 142 388 142 377
Commom Sheres 51,501 51,501
PBetsined Earmings 55522 34,406

107,023 85,907
Total Capital 164,187 233,785

For the purposes of this table and the Statements of Cash Flows, “cash and cash equivalents™ refers to the Balance
Sheet item “bank indebtedness ™

11. EMFLOYEE FUTURE BENEFITS

Employees of the Company participate in OMERS, a mmlti-employer public sector pension fimd The plan is a
defined benefit plan that specifies the amount of the retirement benefit to be recaived by the employees based om the
length of service and salary. The Company accounts for its participation as a defined comiribution plan During
2009, the Company contributed $1,117 thousand to the plan (2008 - $1,005 thousand).

The Company also provides cermain medical and life insursnce bensfits to its retired employess and their
dependents. The Conmpany recognizes these post-retirement costs in the peried in which the employees render
services. Costs are determined by independent achoaries using the projected benefit method pro-rated on service and
based on assumptions that reflect management’s best estimates. Past service costs from plan amendments are
amortized on 3 siraight-line basis and curmlative aciaral gains and losses are amortized over the expected average
remaining service life of the employees covered using the 10% comidor method. The measurement date wsed to
determine the accrued benefit obligation is December 31.

Het penipdic post-retitement benefit costs of $319 thousand (2008 - $477 thousand)) are atribated to labour. In 2000,

§124 thowusand (2008 - $208 thousand) was charged to operations and 3193 thousand (2008 - 3269 thousand) was
capitalized as part of the cost of fixed assets.
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Information sbout the Company's post-retirement benefit plan is as follows:
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December 31 {Canadion dollars i thourads) 2009 2008
Arcued benefit lisbility, beginning of year 5,739 53
Met periodic post-retirement benefit cost 3lg 477
Benefits paid ()] (B1)
Accrued benefit lishility, end of year 5,086 5739

Drring 2009, the Company had an actoarial loss of 3383 thousand (2008 — gain of §1,35]1 thousand) ac a result of
updating year-end assumptiens. The net acoummlsted unamortized actuarial gain at December 31, 2009 was §1,383

thousand (2008 - $1,801 thousand).

Components of net periodic post-retirement benefit cost are as follows:

December 3] (Conadim dollars i thowrads) 1009 2008
Current service cost 159 212
Intesest cost 285 270
Acrmarisl loss (zain) on benefit oblization 383 (1,351)
Costs arising in the period B27 (8607
Differences between costs arising in the period and costs

recopnized in the period in respect oft
Actoarial (zain) loss (508) 1,346
et periodic post-retiremant benefit cost 319 477
Effect of 1% increase in health care cost trends on:

Accmed benefit obligation, December 31 346 262

Service and imbarest costs 41 55
Effect of 1% decrease in bealth care cost trends on:

Accmoed benefit oblipation, December 31 305) 233

Service and imberest costs (37 {48)

The sipmificant achearial assumptions wsed in measuring the accmed benefit oblization are as fiollows:

Expected anmial remaining service life of employess
Discount rate for the expense for the year ended December 31
Discount rate for accroed benefit oblization as at December 31
BRate of compensation scale escalation (without merit)

Bate of mcresse of long-temm supplementary medical costs is 9.00% per anmom in
2008 prading down to 5.00% per anmm in and after 2023_

Rate of imTease of prescription dmgs is 9.00% per annum in 2008 prading down
o 5.00% per annum in and after 2023

Rate of increase of dental costs is 5(0% per anmom
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13. ENVIRONMENTAL ITABITITIES
PCEs

Cm September 17, 2008, Emvironment Canada puoblished its final regulations governing the management, storage
mﬂd].qnsalofpu]ychlnrmamdlnph!uﬂs@CBs) These regulations were enacted under the Ceomadian
Emvironmantal Protection dct, 1999 The new regulations impose timelines for disposal of PCBs based on different
npes of equipment in-use stats and PCE comtamination thresholds. Under the repulations, all PCBs
concenirations of 50{ parts per million (ppm) or more, except pole-top transformers and their pole-top amdliary
elecirical equipment and light ballasts, nmst be disposed of by the end of 2009. PCBs in concenirations of 50 ppm
or more in pole-top transformer s and their pole-top auxliary electmical equipment, light ballasts and other elactrical
equipment mmst be disposed of by the end of 2025, In addition, hiquids with 2 ppm or more that have been removed
from equipment cannot be Teused.

Mhanazement judges that the Company has very limited PCB-contaminated assets in excess of 500 ppm (priority
‘will be given to targeting inspection and testing work toward identifying and removing PCHs in assets as quickly as
operationally feasible). Assets to be disposed of primarily consist of pole and pad mount distibation transformers
which require disposal by 2025,

Mhianagement’s best estimate of the fuhmre expenditures to comply with the final repulations as at December 31, 2008
was 5749 thousand (2008 - 51944 thousand). These expendifures will be inomred over the period from 2010 to
2025,

As Hydro One Brampion anficipates that the related expenditores will continoe o be recoversble in fiture rates, an
environmentsl regulatory asset in the amount of $629 thouwsand (2008 - $1,555 thousand) has been recorded to
reflect the probability of fivture recovery of these PPCH expenditores from customers.

In determining the amounts to be recorded as environmental hiabilities, the Company has estimsated the curment cost
of completing mitiration work and has made assumptions a5 0 when the futore expendinores will acheally be
inoorred to generate future cash flow information. A long-term inflation sssumption of approcdmately 3% has been
used to express CETent cost estimates a5 estimated fuhwe expenditures. These fumre expenditores are discounted
using a factor of 5.16% The factors wsed in estimating the Company’s emvironmentsl lisbility represents
manapement’s best estimate. However, it is reasonably possible that oumbers or volumes of contaminated assets,
OwrTent cost estimates, inflation assumptions and assumed pattern of ammal cash flows may differ significantly from
our assumptions. In addition the availability of critical resources such as skilled labour and replacement assets and
the ability to take maintenasnce ouapes in itical facilities may infloence the tming of expendires_

Estimated environmentsl lisbilities are reviewed annually or more frequently if sipnificant changes in regulation or
other relevant factors ooour. Estimate changes are aocounted for prospectively as a revaluation adjustment.

December 31 (Comadian dollars in thousands) 2009 2008
Envirommental lisbilities, January 1 1,555 14652
Interest accretion B2 0
Expendinmes (442) (117}
Revaluation adjustment (553 -
Environmental lisbilities, December 31 629 1555
Less: omrent portion inchaded in accounss payable and accrued charges (480 (303)

147 o60

Estimated firture envirommental expendinores for each of the five years subsequent to December 31, 2000 and in
total thereadter are as follows: 2010 - 3482 thousand: 2011 to 2014 3nil; and thereadier - $267 thousand.

There are mcertainties in estimating fisare envirommental costs due to pobential external events such as changing
regulations and advances in remediation technologies. The Company continnously reviews factors affecting its cost
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estimates a5 well as the environments]l condition of the various properties. The achml cost of investization or
remedistion may differ from corent estimates.

As g Tesult of regulatory changes, the Company expects to inour future expenditres to identify, remove and dispose
of ashestos-containing materials installed in some of its facilities. The Company plans to undertake additonal
stdies, using the assistance of external experts as required, to estimate the incremental expendimmes associated with
removing such materials prior fo facility demolition. This information will allow the Compsny to reasonably
estimate and record amy oblization it may have to imoor such expenditores. The Company also anticipates that such
futare expenditures will be recoverable n firture electricity rates.

14. SHARE CAFPITAL

Common Shares

The Company is suthorized to issue an unlimited mumber of common shares_ 2 ({0 shares have been issued to date.
Dividend:

Common share dividends are declared at the sole discretiom of the Company's Board of Directors and are
recommended by mansgement based upon results of operations, finamcial condition, cash requirements and other
relevant factors such as industry practice and shareholder expectations.

HNo common dividends were declared and paid during 2009 (2008 - $10,000 thowsand)_

15. EELATED PARTY TREANSACTIONS

Hydro Cme and its subsidiaries including Hydro One Networks, the OEFC, Ontario Power Generation Inc. (OPG),
the Independent Electricity System Operator (IES0]), the Ontario Power Awnthority (DFPA) and the Province are
related parties of the Company. In addition, the OEB is related to the Company by virtue of ifs status as a provincial
Crown agent, although as a self-financing and self-sufficient regulatory orzanization, it cammies out independent
regulation for Ontario’s energy sector, inclnding the Company’s regulated distribution business. Transactons with
these parties were in the normal course of operations and were measured at the exchanpe value which represented
the amount of consideration established and agreed to by the parties. Transactions between these parties and the
Company were a5 follows:

In 2009, the Company purchased power from the IESO-adminictered spot market in the amount of 3284378
thousand (2008 - $270,715 thousand).

Daring 2009, Hydro One provided predential support to the IESO on behalf of the Company in the form of parental
narantees of $75,000 thowsand (2008 - §75,000 thoosand).

The Company purchased certain ransmission, connection, and admimistrative services from Hydro One Networks
and Hydro Cme totaling §6,536 thousand (2008 - $4,16] thousand). The Company provided certain transmission and
connection services to Hydro One Wetworks totaling 3807 thousand (2008 - 51,341 thousand). The Compamy
recorded other rental revemmes from Hydro One MNetworks of 5119 thousand (2008 - 5115 thousand).

Drring 2009, the Company paid for certain telecommmication services in the amount of 344 thousand (2008 - 348

and lessed a portion of its facilities and egquipment to Hydro One Telecom Inc. in the amount of $1246
thousand (2008 - 3141 thousand).
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Comsistent with the OPA mandate, the OPA is responsible for finding some of the Company's Conservation and
Demsand Management {CDM) programs. The fimding includes program costs, incentives and manapement fees and
bomuses. In 2009, the Company received $1,261 thousand (2008 — 51,552 thousand) from the OPA in respect of the
CDM programs and had a net accowmnts receivable of $678 thousand (2008 — 5149 thousand).

The payments in lien of corporate income taxes were paid or payable to the OEFC (Mote 5).

Under the Ontario Energy Board Acr, 1995, the OEB is required to recover all of its anmms] operating costs fiom gas
and eleciricity distribwbors and electricity transmitters. In 2009, the Company ncorred §359 thousand (2008 - $420
thousand) in OEB fieas.

The amowmnts due to of from related parties as a result of the ransactions referred to above are as follows:

December 31 {Canadion dollars i thounands) 009 008
Arcounts receivabla 1185 476
Acoounts payable and accrued charges (26.305) (27109

Included in accounts payable and accmmed charpes are amounts owing to the IESQ in respect of power purchases of
§23 452 thousand (2008 - 24,111 thousand).

HNo common dividends were declared and paid during 2009 (2008 - $10,00:0 thowsand).

Interest income eamned under the inter-company demand facility with Hydro One includes interest expense of 3469
thousand (2008 - 349 thousand).

As at December 31, 2009, lonz-term debt of $143,000 thousand was due to Hydro One (2008 - 5143 (00 thowsand).
HNet financing charges for 2009 include intetest expense on this debt in the amount of 39,939 thouwsand (2008 -
$9.930 thousand).

16. STATEMENTS OF CASH FLOWS

For the puposes of the Statements of Cash Flows, “cash and cash equivalents™ refers to “bank indebtedness™. The
changes in non-cash balances related to operations consist of the following:

Toar anded December 31 (Conadian doflars i thousands) 2ooa 1008
Arcounts Teceivable (InTease) decrease (2.624) 6283
Materials and supplies decrease 57 408
Accounts payable and accrued charges decrease (747 {7.078)
Employes future benefits other than pension increase 247 396
Deferred revemme 21 140

[2.978) 160
Interest paid 10,2046 10,332

Paymenis in lien of corporaie income taxes 6,750 12810
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17. CONTINGENCIES

The Company is invelved in various lawsuits, claims and repulatory proceedinegs in the normasl course of osimess.
In the opinion of management the owcome of such matters will not have an adwverse effect on the Compamy's
financial position, resulis of operations or cash flows.

A class action claiming $500,000 thousand in restitoticnary payments, plos interest, was served on Toronto Hydro
on Movember 18, 1998, The action was indifisted against the former Toronto Hydro-Electric Commission as the
representative of the Defendant Class consisting of all mumicipal electric utilities in Omtarie, which have charged
late payment charzes on overdne wiility bills at amy time after April 1, 1981. The claim is that late payment penalties
result in the mumicipal electric ntilities receiving inferect at effective rates in excess of amounts allowed by law.
This action has been brought under the Class Proceedings Act, 1997, The plaintiff class seeks $500,000 thousand in
restiniiion for amounts paid to Toronto Hydro and to other Onfsrio nmmicipal elecimic utlifes (“LIMCs™) who
received late payment penalties which constifnte inberest at an effective rate in excess of 60% per year, conirary to
section 347 of the Criminal Code. Pleadings have closed in this action The action has not yet been certified as a
class action and no discoveries have been held, as the parties were awaiting the ontcome of a similar proceedings
rought against Enbridge Gas Distribution Inc. (“Enbridge™) (formerly Consumers Gas).

Cm April 22, 2004, the Supreme Court of Canada released a decision in the Consumers Gas Case rejecting all of the
defences which had been raised by Enbridge, although the Court did not permit the Plaintiff class to recover
damapes for amy period prior to the issuance of the Stapement of Claim in 1994 challenging the wvalidity of lae
payment penalties. The Supreme Court remitted the matter back to the Cmtario Superior Court of Fustice for
determination of the damages. At the end of 2004, 3 medistion process resulted in the settlement of the damages
payable by Enbridge and that settlement was approved by the Ontane Superior Court.

In 2007, Enbridge filed an application to the OEB to recover the Court-approved amount and related amounts from
ratepayers. On Febmary 4, 2008 the OEB spproved recovery of the said amounts from ratepayers over a five year
period.

After the release by the Supreme Cowrt of Camada of its 2004 decision in the Consumers Gas case, the plaintiffs in
the LT late payment penalties class acton indicated their imention to proceed with their litigation agzinst the
LICs. Tio date, no formal steps have been taken to move the action forwarnd. The electric utlites intend to respond
o the action if and when it proceeds on the basis that the LIDCs” sitmtion may be distinguishsble from that of
Consumers (Gas. The Eleciricity Distributors Association is undertaking the defence of this class actiom The
Company believes that it is unlikely that the owtcome of this litigation will have a material adverse effect on its
osiness, results of operations, financial position or prospects.

18. COMMITMENT
Prudential support

Purchasers of electricity in Ontario, through the IESO, are required to provide security to mitizate the risk of their
defmalt based on their expected activity in the market. The IESO could draw on these umrantess if the Company
fails to make a payment required by a default notice issued by the IESD. The maxinmim potential payment is the
nominal amount of the parental suarantess. If Hydro One’s highest long term credit rating deteriorated fo below the
“A3" category, the Company would be required to provide letters of cedit in addition to the parents] Fusrantees.
Prodential support at December 31, 2009 was provided uwsing parentsl guarantees of $75,000 thowusand (2008 -
575,000 thousand).
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The comparative Financial Statements have been reclassified from statements previously presented to conform to

the presentation of the December 31, 2009 Financial Statements.
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PRO FORMA FINANCIAL STATEMENTS
2010 & 2011 SUMMARY

The Hydro One Brampton Networks Inc. Pro Forma Financial Statements for the 2010 Bridge
Year and the 2011 Test Year accompany this schedule on the following pages.

When the Pro Forma Income Statement is compared to the “Revenue Deficiency Determination”
Income Statement included in the “HOBNI 2011 Revenue Requirement” model, there are some
expected differences between the two sets of financial data. The Revenue Deficiency calculated
based on deemed capital structure whereas the Pro Forma Financial Statements flow from the

annual business plan. A brief explanation follows:

Distribution Revenue: The Pro Forma Income Statement for the 2011 Test Year indicates that
HOBNI is anticipating service revenues of $67,052,130 whereas the Revenue Requirement
Model calculates Service Revenues of $66,581,755. The Pro Forma Income Statement is based
on an earlier forecasted revenue amount and the Revenue Requirement filed has not been

incorporated into HOBNI’s business plan.

As a result of the differences in the Revenue Requirement, Net Income and Income Tax

Expenses show slight variances as well.

Interest Expense: The Pro Forma Income Statement for the 2011 Test Year indicates that
HOBNI expects to have an Interest Expense of $12,528,654 whereas the Revenue
Requirement Model calculates this expense to be $12,964,060. This difference is because the
Pro Forma Income Statement amount uses an Interest Expense forecast based on planned
Long Term Debt, and the Revenue Requirement Model uses deemed Interest Expense based

on regulatory capital structure.

For comparative purposes, the summarized Regulatory Financial Statements for historical years
2005 through 2009, as well as the 2010 Bridge Year and 2011 Test Year Pro Forma Financial
Statements, have been included on the following page as Table 1: 2005 to 2009 Historical,

Pro Forma 2010 and 2011 Financial Statements.
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Table 1: 2005 to 2009 Historical, Pro Forma 2010 and 2011 Financial Statements

Balance Sheet

Assets
Current Assets $ 62,992,020.83 $ 51,936,594.58 $ 58,561,414.21 $ 48,816,195.32 $ 41,782,499.92 $ 41,539,677.00 $ 82,863,219.00
Inventory $ 3,746,946.11 $ 4,493,490.66  _$ 5,188,256.24 $ 1,226,262.74 $ 1,159,393.17 $ 1,150,000.00 $ 1,175,000.00
$ 66,738,966.94  $ 56,430,085.24  $ 63,749,670.45 $ 50,042,458.06 $ 42,941,893.09 $ 42,689,677.00 $ 84,038,219.00
Non Current Assets $ 669,350.00 $ 643,430.00 $ 633,713.27 $ 2,178,176.39 $ 16,739,337.91 $ 11,799,516.00 $ 9,084,130.00
Other Assets and Deferred Charges $ 8,780,276.39 $ 4,511,838.03 $ (6,823,664.99) $ (11,588,692.24) $ (6,101,737.95) $ 107,398.45 $ 3,722,268.65
Intangible Plant $ - $ - $ - $ - $ 10,189,295.00 $ 14,983,850.55 $ 15,505,384.53
Distribution Plant $ 414,549,289.82 $ 437,982,841.11 $ 482,375,527.91 $ 523,926,422.89 $ 559,600,647.01 $ 269,712,592.19 $ 300,520,444.19
General Plant $ (30,413,177.27) $ (33,334,977.23) $ (49,170,173.63) $ (64,361,717.52) $  (77,335,958.91) $ 248,789.20 $ (8,834,673.00)
Other Capital Assets $ - $ 682,425.00 $ 2,646,633.20 $ 4,360,352.30 $ 4,168,070.90 $ 7,384,137.00 $ 6,122,696.00
Accumulated Amortization $ (169,258,533.77) $ (183,765,121.25) $ (199,241,008.38) _$ (215299,494.36) $ (232,711,777.30) $  (12,206,508.88) $  (24,637,480.50)
$ 224,327,205.17 $ 226,720,435.66 $ 230,421,027.38 $ 239,215,047.46 $ 274,547,876.66  $ 292,029,77451  $ 301,482,769.88
Total Assets $ 291,066,172.11 $ 283,150,520.90 $ 294,170,697.83 $ 289,257,505.52 _$ 317,489,769.75  _$ 334,719,451.51  $ 385,520,988.88
Liabilities & Shareholders Equity
Current Liabilities $ 58,188,310.76 $ 52,048,978.30 $ 60,863,189.46 $ 52,493,606.30 $ 51,156,320.35 $ 55,752,487.26 $ 57,240,224.24
Non Current Liabilities $ 4,931,401.00 $ 5,388,637.71  $ 5,343,258.22 $ 6,551,046.56 $ 14,169,648.33 $ 11,080,446.00 $ 9,508,713.00
Other Liabilities and Deferred Credits $ 434,500.00 $ - $ - $ - $ 804,057.01 $ 900,000.20 $ 900,000.20
Long Term Debt $ 143,000,000.00 _$ 143,000,000.00 _$ 143,000,000.00 _$ 143,000,000.00 _$ 143,000,000.00  _$ 153,000,000.00  _$ 200,000,000.00
$ 206,554,211.76 $ 200,437,616.01 $ 209,206,447.68 $ 202,044,652.86 $ 209,130,025.69  $ 220,732,933.46 $ 267,648,937.44
Shareholders Equity $ 84511,960.35 $ 82,712,904.89 $  84,964,250.15 $  87,212,852.66 $ 108,359,744.06  $ 113,986,518.05 $ 117,872,051.44

Total Liabilities and Shareholders Equity $ 291,066,172.11 _$ 283,150,520.90 _$ 294,170,697.83 _$ 289,257,505.52 $  317,489,769.75 _$  334,719451.51 _$  385,520,988.88

Income Statement

2005 2006 2007 2008 2009 0 2011
Revenues
Sales of Electricity $ 282,796,915.61 $ 267,295434.48 $ 275962,518.20 $ 275,847,970.53 $ 285,522,633.16 $ 335,610,875.00 $ 335,078,839.00
Revenue from Senices - Distribution $ 56,877,226.69 $ 58,761,953.71 $  60,908,189.61 $ 60,949,887.72  $ 61,484,168.33 $ 61,762,000.00 $ 63,697,000.00
Other Operating Revenue $ 2,438,037.79 $ 3,191,146.90 $ 3,412,191.72  $ 3,094,373.21  $ 2,978,966.66 $ 3,039,000.00 $ 3,100,331.00
Other Income (Deductions) $ 84,161.73 $ 245,049.04 $ 121,92059 $ (2,546.06) $ 166,976.21  $ 150,000.00 $ 252,000.00
Investment Income $ 196,079.85 _$ 524,342.67 % 481,318.30  _$ 322,428.61  _$ 26,803.43  $ 6,679.94 $ 2,799.36
$ 342,392,421.67 $ 330,017,926.80 $ 340,886,138.42 $ 340,212,11401 $ 350,179,547.79  $ 400,568,554.94  $ 402,130,969.36
Costs
Other Power Supply Expense $ 282,796,915.61 $ 267,295434.48 $ 275962,518.20 $ 275,847,970.53 $ 285,513,279.11  $ 335,610,875.00 $ 335,078,839.00
Distribution Expenses - Operations $ 3,070,667.14 $ 3,350,836.25 $ 3,079,156.46 $ 3,544,750.71 $ 3,815,040.58 $ 7,471,848.84 $ 6,854,992.03
Distribution Expenses - Maintenance $ 2,869,298.50 $ 3,023,980.12 $ 3,091,210.37 $ 3,374,104.99 $ 3,159,225.65 $ 3,744,440.00 $ 4,035,503.00
Other Expenses $ - $ - $ - $ - $ - $ - $ -
Billing and Collecting $ 3,594,777.76 $ 3,775,563.84 $ 3,820,262.94 $ 4,324,467.87 $ 4,897,921.37 $ 4,632,782.00 $ 5,656,663.00
Community Relations $ 748,196.50 $ 1,018,450.24 $ 797,998.91 $ 371,587.01 $ 363,137.79 $ 570,000.00 $ 640,000.00
Sales Expenses $ - $ - $ - $ - $ - $ - $ -
Administrative and General Expenses ~ $ 3,733592.70 $ 4,986,820.43  $ 5,137,181.84  $ 5,558,769.77  $ 5,601,103.32 $ 7,621,698.00 $ 8,119,570.00
Amortization Expense $ 13,329,60491 $ 15,278,461.92  $ 15,598,344.74  $ 16,216,369.48  $ 17,450,904.92  $ 13,145,165.88  $ 12,494,578.82
Interest Expense $ 9,733,12421 % 10,255,138.78  $ 10,260,654.66  $ 10,143,834.92  $ 9,833,687.66 $ 9,924,296.92  $ 12,528,653.72
Taxes $ 9,389,771.00 $ 9,5629,457.13  $ 12,615,576.47  $ 8,842,986.26 $ 9,278,24250 $ 3,718,308.86 $ 2,963,321.58
Other Deductions $ - $ - $ - $ - $ - $ - $ -
Extraordinary Items $ - $ - $ - $ - $ - $ - $ -
Miscelaneous $ - $ - $ - $ - $ - $ - $ -
$ 329,265948.33 $ 318,514,143.19 $ 330,362,904.59 $ 328,224,841.54 $ 339,912,542.90 $ 386,439,415.49  $ 388,372,121.15
Net Income $ 1312647334 $ 11,503,783.61 _$ 10,523,233.83  _$ 11,987,272.47 $ 10,267,004.89 $ 14,129,139.45 $ 13,758,848.21




2010 BALANCE SHEET

Current Assets

1005-Cash

1010-Cash Advances and Working Funds

1020-Interest Special Deposits

1030-Dividend Special Deposits

1040-Other Special Deposits

1060-Term Deposits

1070-Current Investments

1100-Customer Accounts Receivable

1102-Accounts Receivable - Senices

1104-Accounts Receivable - Recoverable Work
1105-Accounts Receivable - Merchandise, Jobbing, etc.
1110-Other Accounts Receivable

1120-Accrued Utility Revenues

1130-Accumulated Provision for Uncollectible Accounts--Credit
1140-Interest and Dividends Receivable

1150-Rents Receivable

1170-Notes Receivable

1180-Prepayments

1190-Miscellaneous Current and Accrued Assets
1200-Accounts Receivable from Associated Companies
1210-Notes Receivable from Associated Companies
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(19,067,323.00)

25,049,101.00
500,000.00
5,000,000.00
29,980,000.00

(610,101.00)

350,000.00
338,000.00

Total Current Assets
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41,539,677.00

Inventory

1305-Fuel Stock $ 34,000.00
1330-Plant Materials and Operating Supplies $ 1,116,000.00
1340-Merchandise $ -
1350-Other Materials and Supplies $ -
Total Inventory $ 1,150,000.00

1405-Long Term Investments in Non-Associated Companies
1408-Long Term Receivable - Street Lighting Transfer
1410-Other Special or Collateral Funds

1415-Sinking Funds

1425-Unamortized Debt Expense

1445-Unamortized Discount on Long-Term Debt--Debit

1460-Other Non-Current Assets

1465-O.M.E.R.S. Past Senice Costs

1470-Past Senvice Costs - Employee Future Benefits
1475-Past Senvice Costs - Other Pension Plans
1480-Portfolio Investments - Associated Companies

1490-Investment in Subsidiary Companies

Non Current Assets

1455-Unamortized Deferred Foreign Currency Translation Gains and Losses

1485-Investment in Associated Companies - Significant Influence

1,200,548.00

10,598,968.00

R R R AR AR - B - A R

11,799,516.00
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Other Assets and Deferred Charges

1505-Unrecowvered Plant and Regulatory Study Costs

1508-Other Regulatory Assets 977,555.00
1510-Preliminary Survey and Investigation Charges -
1515-Emission Allowance Inventory -
1516-Emission Allowances Withheld -
1518-RCVARetail 114,421.00
1521-Special Purpose Charge Assessment Variance Account 371,031.00
1525-Miscellaneous Deferred Debits -
1530-Deferred Losses from Disposition of Utility Plant -
1540-Unamortized Loss on Reacquired Debt -
1545-Development Charge Deposits/ Receivables -
1548-RCVASTR 10,350.00
1550-LV Variance Account 35,000.00
1555-Smart Meter Capital and Recowery Offset Variance Account 3,760,451.23
1556-Smart Meter OM&A Variance Account 255,924.22
1562-Deferred Payments In Lieu of Taxes (2,757,370.00)
1563-Contra Asset - Deferred Payments In Lieu of Taxes 2,757,370.00

1565-Conservation and Demand Management Expenditures and Recowveries
1566-CDM Contra Account

1570-Qualifying Transition Costs

1571-Pre-market Opening Energy Variance
1572-Extraordinary Event Costs

1574-Deferred Rate Impact Amounts

1580-RSVAWMS

1582-RSVAONE-TIME

1584-RSVANW

1586-RSVACN

1588-RSVAPOWER

1590-Recovery of Regulatory Asset Balances

1592-PILs and Tax Variance for 2006 and Subsequent Years
1595-Disposition and Recovery of Regulatory Balances
Total Other Assets and Deferred Charges

Intangible Plant

1605-Electric Plant in Senice - Control Account $

1606-Organization $

1608-Franchises and Consents $ -
$
$

(296,780.00)
1,390,992.00

(617,674.00)
(5,893,872.00)
107,398.45
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1610-Miscellaneous Intangible Plant 14,983,850.54
Total Intangible Plant 14,983,850.54
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Distribution Plant

1805-Land

1806-Land Rights
1808-Buildings and Fixtures
1810-Leasehold Improvements

1825-Storage Battery Equipment

1830-Poles, Towers and Fixtures
1835-Overhead Conductors and Devices
1840-Underground Conduit

1845-Underground Conductors and Devices
1850-Line Transformers

1855-Senvices

1860-Meters

1865-Other Installations on Customer’'s Premises
1870-Leased Property on Customer Premises
1875-Street Lighting and Signal Systems

1815-Transformer Station Equipment - Normally Primary abowve 50 kV
1820-Distribution Station Equipment - Normally Primary below 50 kV

8,146,892.00

1,494,492.00
21,358,222.68
10,900,311.32
13,518,399.00
32,443,082.00
11,466,959.00
13,410,271.00
78,429,897.00
43,429,647.00

6,479,248.00
28,635,171.19

Total Distribution Plant

PP B AR PPHBDB LR PH B DB PR

269,712,592.19

General Plant

1905-Land

1906-Land Rights

1908-Buildings and Fixtures

1910-Leasehold Improvements

1915-Office Furniture and Equipment
1920-Computer Equipment - Hardware
1925-Computer Software

1930-Transportation Equipment

1935-Stores Equipment

1940-Tools, Shop and Garage Equipment
1945-Measurement and Testing Equipment
1950-Power Operated Equipment
1955-Communication Equipment
1960-Miscellaneous Equipment

1970-Load Management Controls - Customer Premises
1975-Load Management Controls - Utility Premises
1980-System Supenvisory Equipment
1985-Sentinel Lighting Rental Units

1990-Other Tangible Property

1995-Contributions and Grants - Credit

276,496.00
172,413.00
1,143,904.00
5,298,612.00
99,458.00
1,172,639.00
12,416.00
461,175.00
82,241.00

1,376,622.00

(9,847,186.80)

Total General Plant

R R I e e e A e AR

248,789.20
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Other Capital Assets

2005-Property Under Capital Leases

2010-Electric Plant Purchased or Sold
2020-Experimental Electric Plant Unclassified
2030-Electric Plant and Equipment Leased to Others
2040-Electric Plant Held for Future Use
2050-Completed Construction Not Classified--Electric
2055-Construction Work in Progress--Electric
2060-Electric Plant Acquisition Adjustment
2065-Other Electric Plant Adjustment

2070-Other Utility Plant

2075-Non-Utility Property Owned or Under Capital Leases

3,369,797.00

4,014,340.00

Total Other Capital Assets

B R e AR B - A - A T

7,384,137.00

Accumulated Amortization

2105-Accumulated Amortization of Electric Utility Plant - Property, Plant and Equipment $ (11,588,757.43)
2120-Accumulated Amortization of Electric Utility Plant - Intangibles $ (617,751.45)
2140-Accumulated Amortization of Electric Plant Acquisition Adjustment $ -
2160-Accumulated Amortization of Other Utility Plant $ -
2180-Accumulated Amortization of Non-Utility Property $ -
Total Accumulated Amortization $ (12,206,508.88)
[Total Assets $ 334,719,451.50 |

Current Liabilities-

2205-Accounts Payable

2208-Customer Credit Balances

2210-Current Portion of Customer Deposits
2215-Dividends Declared

2220-Miscellaneous Current and Accrued Liabilities
2225-Notes and Loans Payable

2240-Accounts Payable to Associated Companies
2242-Notes Payable to Associated Companies
2250-Debt Retirement Charges (DRC) Payable
2252-Transmission Charges Payable

2254-Electrical Safety Authority Fees Payable
2256-Independent Electricity System Operator Fees and Penalties Payable
2260-Current Portion of Long Term Debt

2262-Ontario Hydro Debt - Current Portion
2264-Pensions and Employee Benefits - Current Portion
2268-Accrued Interest on Long Term Debt
2270-Matured Long Term Debt

2272-Matured Interest on Long Term Debt
2285-Obligations Under Capital Leases--Current
2290-Commaodity Taxes

2292-Payroll Deductions / Expenses Payable
2294-Accrual for Taxes, "Payments in Lieu" of Taxes, Etc.
2296-Future Income Taxes - Current

3,845,000.00

8,000,000.00

39,650,000.00

2,250,000.00

150,000.00
1,089,263.00

514,000.00
600,000.00
(345,775.74)

Total Current Liabilities

B R e AR - - - B - A - e e A A R T A A A SR

55,752,487.26
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Non Current Liabilities

2305-Accumulated Provision for Injuries and Damages $ -
2306-Employee Future Benefits $ 6,011,000.00
2308-Other Pensions - Past Senice Liability $ -
2310-Vested Sick Leave Liability $ -
2315-Accumulated Provision for Rate Refunds $ -
2320-Other Miscellaneous Non-Current Liabilities $ 167,000.00
2325-Obligations Under Capital Lease--Non-Current $ -
2330-Development Charge Fund $ -
2335-Long Term Customer Deposits $ -
2340-Collateral Funds Liability $ -
2345-Unamortized Premium on Long Term Debt $ -
2348-0.M.E.R.S. - Past Senice Liability - Long Term Portion $ -
2350-Future Income Tax - Non-Current $ 4,902,446.00
Total Non Current Liabilities $ 11,080,446.00

Other Liabilities and Deferred Credits

2405-Other Regulatory Liabilities
2410-Deferred Gains from Disposition of Utility Plant
2415-Unamortized Gain on Reacquired Debt

Rl R o A

2425-Other Deferred Credits 900,000.20
2435-Accrued Rate-Payer Benefit -
Total Other Libilities and Deferred Credits 900,000.20

Long Term Debt

2505-Debentures Outstanding - Long Term Portion $

2510-Debenture Advances $

2515-Reacquired Bonds $ -
2520-Other Long Term Debt $ 153,000,000.00
2525-Term Bank Loans - Long Term Portion $ -
$
$
$

2530-Ontario Hydro Debt Outstanding - Long Term Portion
2550-Advances from Associated Companies
Total Other Libilities and Deferred Credits

153,000,000.00
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Shareholders Equity

3005-Common Shares Issued 51,501,490.00
3008-Preference Shares Issued

3010-Contributed Surplus

3020-Donations Received

3022-Dewelopment Charges Transferred to Equity
3026-Capital Stock Held in Treasury

3030-Miscellaneous Paid-In Capital

3035-Installments Received on Capital Stock
3040-Appropriated Retained Earnings
3045-Unappropriated Retained Earnings

3046-Balance Transferred From Income
3047-Appropriations of Retained Earnings - Current Period
3048-Dividends Payable-Preference Shares
3049-Dividends Payable-Common Shares
3055-Adjustment to Retained Earnings
3065-Unappropriated Undistributed Subsidiary Earnings
Total Shareholders Equity

112,163,397.60
14,129,139.45

(63,807,509.00)

113,986,518.05

BD B HhRPPPHBBHLRPRPHH BB

|Total Liabilities and Shareholders Equity $ 334,719,451.50 |

|Assets - Liabilities and Shareholders Equity $ 0.00 |
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2010 STATEMENT OF INCOME AND RETAINED EARNINGS
Sales of Electricity

4006-Residential Energy Sales 272,204,756.00
4010-Commercial Energy Sales -
4015-Industrial Energy Sales -
4020-Energy Sales to Large Users -
4025-Street Lighting Energy Sales -
4030-Sentinel Lighting Energy Sales -
4035-General Energy Sales -
4040-Other Energy Sales to Public Authorities -
4045-Energy Sales to Railroads and Railways -
4050-Revenue Adjustment -
4055-Energy Sales for Resale -
4060-Interdepartmental Energy Sales -

4062-Billed WMS 23,524,688.00
4064-Billed WMS-ONE-TIME 4,039,000.00
4066-Billed NW 19,379,276.00
4068-Billed CN 16,463,155.00
4075-Billed-LV -
Total Sale of Electricity $ 335,610,875.00

Revenues from Services - Distribution

4080-Distribution Senices Revenue 61,387,000.00
4082-Retail Senices Revenues 350,000.00
4084-Senvice Transaction Requests (STR) Revenues 25,000.00
4090-Electric Senices Incidental to Energy Sales -
Total Revenues from Services $ 61,762,000.00

Other Operating Revenues

4105-Transmission Charges Revenue -
4110-Transmission Senices Revenue -
4205-Interdepartmental Rents -
4210-Rent from Electric Property 540,030.00
4215-Other Utility Operating Income -
4220-Other Electric Revenues -

4225-Late Payment Charges 1,310,000.00
4230-Sales of Water and Water Power -
4235-Miscellaneous Senice Revenues 1,188,970.00

4240-Provision for Rate Refunds -
4245-Government Assistance Directly Credited to Income -
Total Other Operating Revenue $ 3,039,000.00
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Other Income/Deductions

4305-Regulatory Debits -
4310-Regulatory Credits -
4315-Revenues from Electric Plant Leased to Others -
4320-Expenses of Electric Plant Leased to Others -
4325-Revenues from Merchandise, Jobbing, Etc. -
4330-Costs and Expenses of Merchandising, Jobbing, Etc. -
4335-Profits and Losses from Financial Instrument Hedges -
4340-Profits and Losses from Financial Instrument Investments -
4345-Gains from Disposition of Future Use Utility Plant -
4350-Losses from Disposition of Future Use Utility Plant -
4355-Gain on Disposition of Utility and Other Property -
4360-Loss on Disposition of Utility and Other Property -
4365-Gains from Disposition of Allowances for Emission -
4370-Losses from Disposition of Allowances for Emission -
4375-Revenues from Non-Utility Operations -
4380-Expenses of Non-Utility Operations -
4385-Non-Utility Rental Income -
4390-Miscellaneous Non-Operating Income 150,000.00
4395-Rate-Payer Benefit Including Interest -
4398-Foreign Exchange Gains and Losses, Including Amortization -

Total Other Income/Deductions $ 150,000.00
4405-Interest and Dividend Income 6,679.94
4415-Equity in Earnings of Subsidiary Companies -
Total Investment Income $ 6,679.94
4705-Power Purchased (272,204,756.00)
4708-Charges-WMS (23,524,688.00)
4710-Cost of Power Adjustments -
4712-Charges-One-Time (4,039,000.00)
4714-Charges-NW (19,379,276.00)
4715-System Control and Load Dispatching -
4716-Charges-CN (16,463,155.00)

4720-Other Expenses -
4725-Competition Transition Expense -
4730-Rural Rate Assistance Expense -
4750-Charges-LV -
Total Other Power Supply Expenses $ (335,610,875.00)
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Distribution Expenses - Operations

5005-Operation Supenision and Engineering (128,675.00)
5010-Load Dispatching (1,637,255.00)
5012-Station Buildings and Fixtures Expense (207,958.00)
5014-Transformer Station Equipment - Operation Labour (24,239.00)
5015-Transformer Station Equipment - Operation Supplies and Expenses -
5016-Distribution Station Equipment - Operation Labour (89,412.00)
5017-Distribution Station Equipment - Operation Supplies and Expenses -
5020-Overhead Distribution Lines and Feeders - Operation Labour (1,279,859.00)
5025-Overhead Distribution Lines and Feeders - Operation Supplies and (165,243.00)
5030-Overhead Subtransmission Feeders - Operation -
5035-Overhead Distribution Transformers- Operation (141,374.00)
5040-Underground Distribution Lines and Feeders - Operation Labour (965,574.00)

5045-Underground Distribution Lines and Feeders - Operation Supplies and -
5050-Underground Subtransmission Feeders - Operation -

5055-Underground Distribution Transformers - Operation (145,153.00)
5060-Street Lighting and Signal System Expense -
5065-Meter Expense (1,702,190.84)
5070-Customer Premises - Operation Labour (798,160.00)
5075-Customer Premises - Materials and Expenses -
5085-Miscellaneous Distribution Expense (136,756.00)
5090-Underground Distribution Lines and Feeders - Rental Paid -
5095-Overhead Distribution Lines and Feeders - Rental Paid (50,000.00)

5096-Other Rent -
Total Distribution Expenses - Operations $ (7,471,848.84)
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Distribution Expenses - Maintenance

5105-Maintenance Supension and Engineering (209,705.00)
5110-Maintenance of Buildings and Fixtures - Distribution Stations (4,100.00)
5112-Maintenance of Transformer Station Equipment (144,307.00)
5114-Maintenance of Distribution Station Equipment (155,494.00)
5120-Maintenance of Poles, Towers and Fixtures (301,756.00)
5125-Maintenance of Overhead Conductors and Devices (493,344.00)
5130-Maintenance of Overhead Senices (194,887.00)
5135-Overhead Distribution Lines and Feeders - Right of Way (218,739.00)
5145-Maintenance of Underground Conduit -
5150-Maintenance of Underground Conductors and Devices (1,273,475.00)
5155-Maintenance of Underground Senices (683,673.00)
5160-Maintenance of Line Transformers (42,681.00)
5165-Maintenance of Street Lighting and Signal Systems -
5170-Sentinel Lights - Labour -
5172-Sentinel Lights - Materials and Expenses -
5175-Maintenance of Meters (22,279.00)
5178-Customer Installations Expenses- Leased Property -
5195-Maintenance of Other Installations on Customer Premises -
Total Distribution Expenses - Maintenance $ (3,744,440.00)

Other Expenses

5205-Purchase of Transmission and System Senices -
5210-Transmission Charges -
5215-Transmission Charges Recowered -
Total Other Expenses $ -

5305-Supenvision (307,991.00)
5310-Meter Reading Expense (242,752.00)
5315-Customer Billing (2,328,453.00)
5320-Collecting (1,027,587.00)
5325-Collecting - Cash Ower and Short -
5330-Collection Charges (29,999.00)
5335-Bad Debt Expense (515,004.00)
5340-Miscellaneous Customer Accounts Expenses (180,996.00)
Total Billing and Collecting $ (4,632,782.00)
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Community Relations

5405-Supenision (125,000.00)
5410-Community Relations - Sundry (275,000.00)
5415-Energy Conservation -
5420-Community Safety Program (25,000.00)
5425-Miscellaneous Customer Senice and Informational Expenses (145,000.00)
Total Community Relations $ (570,000.00)

Sales Expenses

5505-Supenision -
5510-Demonstrating and Selling Expense -
5515-Adwertising Expense -
5520-Miscellaneous Sales Expense -

Total Sales Expenses $ =
Administrative and General Expenses

5605-Executive Salaries and Expenses (915,486.00)

5610-Management Salaries and Expenses (2,206,651.00)

5615-General Administrative Salaries and Expenses (1,392,760.00)

5620-Office Supplies and Expenses -
5625-Administrative Expense Transferred—Credit -

5630-Outside Senices Employed (200,004.00)
5635-Property Insurance -
5640-Injuries and Damages (188,700.00)

5645-Employee Pensions and Benefits -
5650-Franchise Requirements -

5655-Regulatory Expenses (945,000.00)
5660-General Advertising Expenses (10,000.00)
5665-Miscellaneous General Expenses (1,144,885.00)
5670-Rent -
5675-Maintenance of General Plant (557,012.00)
5680-Electrical Safety Authority Fees (61,200.00)

5685-Independent Electricity System Operator Fees and Penalties -
5695-OM&A Contra Account -

Total Administrative and General Expenses $ (7,621,698.00)
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Amortization Expense

5705-Amortization Expense — Property, Plant, and Equipment (10,856,329.43)
5710-Amortization of Limited Term Electric Plant (7,085.00)
5715-Amortization of Intangibles and Other Electric Plant (1,099,751.45)
5720-Amortization of Electric Plant Acquisition Adjustments -
5725-Miscellaneous Amortization (1,182,000.00)

5730-Amortization of Unrecovered Plant and Regulatory Study Costs -
5735-Amortization of Deferred Development Costs -
5740-Amortization of Deferred Charges -
Total Amortization Expense $ (13,145,165.88)

Interest Expense
6005-Interest on Long Term Debt (10,306,487.00)
6010-Amortization of Debt Discount and Expense (12,804.00)
6015-Amortization of Premium on Debt—Credit -
6020-Amortization of Loss on Reacquired Debt -
6025-Amortization of Gain on Reacquired Debt--Credit -
6030-Interest on Debt to Associated Companies -
6035-Other Interest Expense (48,005.92)
6040-Allowance for Other Funds Used During Construction 443,000.00
6042-Allowance for Other Funds Used During Construction -
6045-Interest Expense on Capital Lease Obligations -

Total Interest Expense $ (9,924,296.92)
6105-Taxes Other Than Income Taxes (255,867.00)
6110-Income Taxes (1,708,346.86)
6115-Provision for Future Income Taxes (1,754,095.00)
Total Taxes $ (3,718,308.86)

Other Deductions
6205-Donations -
6210-Life Insurance -
6215-Penalties -
6225-Other Deductions -
Total Other Deductions $ -

Extraordinary Items
6305-Extraordinary Income -
6310-Extraordinary Deductions -
6315-Income Taxes, Extraordinary Items -
Total Extraordinary Items $ =

Miscelaneous
Total Miscelaneous $ -

[Net Income $ 14,129,139.45 |




2011 BALANCE SHEET

Current Assets

1005-Cash

1010-Cash Advances and Working Funds

1020-Interest Special Deposits

1030-Dividend Special Deposits

1040-Other Special Deposits

1060-Term Deposits

1070-Current Investments

1100-Customer Accounts Receivable

1102-Accounts Receivable - Senices

1104-Accounts Receivable - Recoverable Work
1105-Accounts Receivable - Merchandise, Jobbing, etc.
1110-Other Accounts Receivable

1120-Accrued Utility Revenues

1130-Accumulated Provision for Uncollectible Accounts--Credit
1140-Interest and Dividends Receivable

1150-Rents Receivable

1170-Notes Receivable

1180-Prepayments

1190-Miscellaneous Current and Accrued Assets
1200-Accounts Receivable from Associated Companies
1210-Notes Receivable from Associated Companies

Hydro One Brampton Networks Inc.
EB-2010-0132
Exhibit 1

Tab 3

Schedule 6.2
Page 1 of 12
Filed: 30-June-2010

HYDRO ONE BRAMPTON NETWORKS INC.
2011 PRO FORMA FINANCIAL STATEMENTS

22,257,219.00

24,423,303.00
510,000.00
5,100,000.00
30,500,000.00

(622,303.00)

355,000.00
340,000.00

Total Current Assets
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82,863,219.00

Inventory

1305-Fuel Stock $ -
1330-Plant Materials and Operating Supplies $ 1,175,000.00
1340-Merchandise $ -
1350-Other Materials and Supplies $ -
Total Inventory $ 1,175,000.00

1405-Long Term Investments in Non-Associated Companies
1408-Long Term Receivable - Street Lighting Transfer
1410-Other Special or Collateral Funds

1415-Sinking Funds

1425-Unamortized Debt Expense

1445-Unamortized Discount on Long-Term Debt--Debit

1460-Other Non-Current Assets

1465-O.M.E.R.S. Past Senice Costs

1470-Past Senvice Costs - Employee Future Benefits
1475-Past Senvice Costs - Other Pension Plans
1480-Portfolio Investments - Associated Companies

1490-Investment in Subsidiary Companies

Non Current Assets

1455-Unamortized Deferred Foreign Currency Translation Gains and Losses

1485-Investment in Associated Companies - Significant Influence

1,420,053.00

7,664,077.00

R R R AR AR - B - A R

9,084,130.00
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Other Assets and Deferred Charges

1505-Unrecowvered Plant and Regulatory Study Costs

1508-Other Regulatory Assets 520,368.00
1510-Preliminary Survey and Investigation Charges -
1515-Emission Allowance Inventory -
1516-Emission Allowances Withheld -
1518-RCVARetail 5,629.00

1521-Special Purpose Charge Assessment Variance Account
1525-Miscellaneous Deferred Debits

1530-Deferred Losses from Disposition of Utility Plant
1540-Unamortized Loss on Reacquired Debt
1545-Development Charge Deposits/ Receivables

(156,845.00)

1548-RCVASTR 509.00
1550-LV Variance Account 70,000.00
1555-Smart Meter Capital and Recowery Offset Variance Account 3,574,276.92
1556-Smart Meter OM&A Variance Account 812,080.73

1562-Deferred Payments In Lieu of Taxes

1563-Contra Asset - Deferred Payments In Lieu of Taxes
1565-Conservation and Demand Management Expenditures and Recowveries
1566-CDM Contra Account

1570-Qualifying Transition Costs

1571-Pre-market Opening Energy Variance
1572-Extraordinary Event Costs

1574-Deferred Rate Impact Amounts

1580-RSVAWMS

1582-RSVAONE-TIME

1584-RSVANW

1586-RSVACN

1588-RSVAPOWER

1590-Recovery of Regulatory Asset Balances

1592-PILs and Tax Variance for 2006 and Subsequent Years
1595-Disposition and Recovery of Regulatory Balances
Total Other Assets and Deferred Charges

Intangible Plant

1605-Electric Plant in Senice - Control Account $

1606-Organization $

1608-Franchises and Consents $ -
$
$

(502,801.00)
3,722,268.65

AP O P PO PP D PP D PDDPDDPHHDP DD PHHPHHHH

1610-Miscellaneous Intangible Plant 15,505,384.54
Total Intangible Plant 15,505,384.54
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Distribution Plant

1805-Land

1806-Land Rights
1808-Buildings and Fixtures
1810-Leasehold Improvements

1825-Storage Battery Equipment

1830-Poles, Towers and Fixtures
1835-Overhead Conductors and Devices
1840-Underground Conduit

1845-Underground Conductors and Devices
1850-Line Transformers

1855-Senvices

1860-Meters

1865-Other Installations on Customer’'s Premises
1870-Leased Property on Customer Premises
1875-Street Lighting and Signal Systems

1815-Transformer Station Equipment - Normally Primary abowve 50 kV
1820-Distribution Station Equipment - Normally Primary below 50 kV

8,146,892.00

1,679,777.00
22,233,287.68
12,335,741.32
14,342,451.00
37,385,212.00
12,401,939.00
16,550,511.00
90,103,180.00
48,746,692.00

7,112,590.00
29,482,171.19

Total Distribution Plant

PP B AR PPHBDB LR PH B DB PR

300,520,444.19

General Plant

1905-Land

1906-Land Rights

1908-Buildings and Fixtures

1910-Leasehold Improvements

1915-Office Furniture and Equipment
1920-Computer Equipment - Hardware
1925-Computer Software

1930-Transportation Equipment

1935-Stores Equipment

1940-Tools, Shop and Garage Equipment
1945-Measurement and Testing Equipment
1950-Power Operated Equipment
1955-Communication Equipment
1960-Miscellaneous Equipment

1970-Load Management Controls - Customer Premises
1975-Load Management Controls - Utility Premises
1980-System Supenvisory Equipment
1985-Sentinel Lighting Rental Units

1990-Other Tangible Property

1995-Contributions and Grants - Credit

276,496.00
318,913.00
1,427,370.00
7,505,612.00
99,458.00
1,247,639.00
12,416.00
592,175.00
82,241.00

1,813,622.00

(22,210,615.00)

Total General Plant
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(8,834,673.00)
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Other Capital Assets

2005-Property Under Capital Leases

2010-Electric Plant Purchased or Sold
2020-Experimental Electric Plant Unclassified
2030-Electric Plant and Equipment Leased to Others
2040-Electric Plant Held for Future Use
2050-Completed Construction Not Classified--Electric
2055-Construction Work in Progress--Electric
2060-Electric Plant Acquisition Adjustment
2065-Other Electric Plant Adjustment

2070-Other Utility Plant

2075-Non-Utility Property Owned or Under Capital Leases

3,369,797.00

2,752,899.00

Total Other Capital Assets

B R e AR B - A - A T

6,122,696.00

Accumulated Amortization

2105-Accumulated Amortization of Electric Utility Plant - Property, Plant and Equipment $ (23,452,057.13)
2120-Accumulated Amortization of Electric Utility Plant - Intangibles $ (1,185,423.36)
2140-Accumulated Amortization of Electric Plant Acquisition Adjustment $ -
2160-Accumulated Amortization of Other Utility Plant $ -
2180-Accumulated Amortization of Non-Utility Property $ -
Total Accumulated Amortization $ (24,637,480.50)
[Total Assets $ 385,520,988.89 |

Current Liabilities-

2205-Accounts Payable

2208-Customer Credit Balances

2210-Current Portion of Customer Deposits
2215-Dividends Declared

2220-Miscellaneous Current and Accrued Liabilities
2225-Notes and Loans Payable

2240-Accounts Payable to Associated Companies
2242-Notes Payable to Associated Companies
2250-Debt Retirement Charges (DRC) Payable
2252-Transmission Charges Payable

2254-Electrical Safety Authority Fees Payable
2256-Independent Electricity System Operator Fees and Penalties Payable
2260-Current Portion of Long Term Debt

2262-Ontario Hydro Debt - Current Portion
2264-Pensions and Employee Benefits - Current Portion
2268-Accrued Interest on Long Term Debt
2270-Matured Long Term Debt

2272-Matured Interest on Long Term Debt
2285-Obligations Under Capital Leases--Current
2290-Commaodity Taxes

2292-Payroll Deductions / Expenses Payable
2294-Accrual for Taxes, "Payments in Lieu" of Taxes, Etc.
2296-Future Income Taxes - Current

2,813,000.00

8,160,000.00

40,443,000.00

2,295,000.00

153,000.00
2,498,413.00

524,000.00
612,000.00
(258,188.76)

Total Current Liabilities

B R e AR - - - B - A - e e A A R T A A A SR

57,240,224.24
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Non Current Liabilities

2305-Accumulated Provision for Injuries and Damages $ -
2306-Employee Future Benefits $ 6,319,000.00
2308-Other Pensions - Past Senice Liability $ -
2310-Vested Sick Leave Liability $ -
2315-Accumulated Provision for Rate Refunds $ -
2320-Other Miscellaneous Non-Current Liabilities $ 174,000.00
2325-Obligations Under Capital Lease--Non-Current $ -
2330-Development Charge Fund $ -
2335-Long Term Customer Deposits $ -
2340-Collateral Funds Liability $ -
2345-Unamortized Premium on Long Term Debt $ -
2348-0.M.E.R.S. - Past Senice Liability - Long Term Portion $ -
2350-Future Income Tax - Non-Current $ 3,015,713.00
Total Non Current Liabilities $ 9,508,713.00

Other Liabilities and Deferred Credits

2405-Other Regulatory Liabilities
2410-Deferred Gains from Disposition of Utility Plant
2415-Unamortized Gain on Reacquired Debt

Rl R o A

2425-Other Deferred Credits 900,000.20
2435-Accrued Rate-Payer Benefit -
Total Other Libilities and Deferred Credits 900,000.20

Long Term Debt

2505-Debentures Outstanding - Long Term Portion $

2510-Debenture Advances $

2515-Reacquired Bonds $ -
2520-Other Long Term Debt $ 200,000,000.00
2525-Term Bank Loans - Long Term Portion $ -
$
$
$

2530-Ontario Hydro Debt Outstanding - Long Term Portion
2550-Advances from Associated Companies
Total Other Libilities and Deferred Credits

200,000,000.00
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Shareholders Equity

3005-Common Shares Issued 51,501,490.00
3008-Preference Shares Issued

3010-Contributed Surplus

3020-Donations Received

3022-Dewelopment Charges Transferred to Equity
3026-Capital Stock Held in Treasury

3030-Miscellaneous Paid-In Capital

3035-Installments Received on Capital Stock
3040-Appropriated Retained Earnings
3045-Unappropriated Retained Earnings

3046-Balance Transferred From Income
3047-Appropriations of Retained Earnings - Current Period
3048-Dividends Payable-