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July 26, 2010 
 
Mr. Norm Ryckman 
Director, Regulatory Affairs 
Enbridge Gas Distribution Inc. 
500 Consumers Road 
Toronto ON  M2J  1P8 
 
 

LETTER OF DIRECTION 
 
Dear Mr. Ryckman: 
 
Re: Enbridge System Reliability Settlement – Notice of Application 
  Board File Number EB-2010-0231 
 
The Ontario Energy Board has issued its Notice of Application (the “Notice”) in the 
above matter.  
 
You are directed: 
 
1) To file with the Board an affidavit proving service by email, or other means 

mutually acceptable to individual parties, of the Notice and the Application 
including the associated evidence to any and all intervenors and deemed 
intervenors in this proceeding as identified in the attached Notice.  

 
2) To make a copy of the Application and evidence, and any amendments thereto, 

as well as a copy of the Notice in both English and French, available for public 
review, at Enbridge Gas Distribution Inc.’s head office and on its website; and,  
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3) To provide a copy of the Application and evidence, and any amendments 

thereto, as well as a copy of the Notice in English, or French, or both, to any 
person upon request. 

 
 
Yours truly, 
 
Original signed by 
 
Kirsten Walli 
Board Secretary 
 
cc. Mr. Fred Cass (Aird & Berlis) 


