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Dear Ms Walli

Enbridge Gas Distribution Inc. (“EGD”)

2011 Natural Gas Demand Side Management ("DSM") Plan
Board File No.: EB-2010-0175

Our File No.: 339583-000077

We are writing on behalf of Canadian Manufacturers & Exporters (“CME”). In addition to
reviewing EGD’s 2011 DSM Plan Application, CME was also an active member of the DSM
Consultative. As the Board will be aware, many of the issues raised by EGD’s 2011 DSM Plan
were discussed within the DSM Consultative.

Subject to the single issue described below, CME supports EGD’s 2011 DSM Plan.

As the Board is aware, members of EGD’s DSM Consultative rely upon members of the
Evaluation and Audit Committee (“EAC”) to oversee various aspects of DSM delivery. One of
these areas is the continual updating of various DSM assumptions.

IGUA has been one of the members of EGD’s EAC for the 2008 and 2009 program years. To this
end, in its correspondence of earlier today, IGUA has raised a concern with respect to the 5% free
ridership assumption included by EGD for its Energy Star for New Homes Program. As identified
by IGUA, for the purposes of 2009 LRAM and 2010 TRC result calculations, EGD accepted a
48% free ridership rate for this Energy Star Program.

On this basis, CME urges the Board to direct EGD to modify the free ridership rate for this
program to 48% for 2011.

If you have any questions or concerns, please contact me at your convenience,

Yours very truly,
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c. Norm Ryckman (EGD)
Paul Clipsham (CME)
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