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September 10, 2010 
 
VIA RESS, EMAIL and COURIER  
 
 
Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, Suite 2700 
Toronto, ON   M4P 1E4 
 
Dear Ms Walli: 
 
Re:   Enbridge Gas Distribution Inc. (“Enbridge”) Final Submission 2011 DSM Plan 

Ontario Energy Board (“Board”) File Number EB-2010-0175                        
 
On January 7, 2010, the Board directed Enbridge to submit a DSM plan for 2011 under 
the DSM Framework adopted in EB-2006-0021 originally approved for the period  
2007 - 2009. 
 
On May 28, 2010, Enbridge filed the 2011 DSM plan after extensive consultation with 
the DSM Consultative.  Enbridge received Interrogatories from various parties and 
responded to the Interrogatories on August 19, 2010.  In the proceeding schedule, 
outlined by the Board, interested parties were to submit final written comments by 
September 2, 2010. 
 
Enbridge received comments from the Canadian Manufacturers & Exporters 
Association (CME), the Industrial Gas Users Association (IGUA), the Low Income 
Energy Network (LIEN), and the Vulnerable Energy Consumers Coalition (VECC). 
 
In their submission, LIEN supported Enbridge’s request for a Board sponsored process 
to file the supplemental low-income plan for 2011.  LIEN recommended that the Board 
require Enbridge to prepare, in consultation with stakeholders, a supplemental 
document outlining the Company’s final plan for the 2011 low-income programs and to 
file the document by the end of October 2010.  Similarly, VECC suggested that the 
Board issue its order with the condition that the low-income revisions be filed no later 
than November 1, 2010.  Enbridge is currently working with Union Gas and the 
stakeholder group to develop a supplemental plan for 2011 low-income programs.  
Enbridge requests that the Board fully approve the 2011 plan as submitted with the 
expectation that Enbridge will file an amendment to the low-income programs at a later 
date. 



Ms. Kirsten Walli 
September 10, 2010 
Page 2 of 2 

Both CME and IGUA expressed support for the 2011 DSM plan with one concern, Le., 
the free ridership rate for the Energy Star New Home Program. Both parties expressed 
the view that a free ridership rate of 48% be applied to the program for 2011. In the 
2009 audit process Enbridge has agreed to the recommendation of the EAC to apply a 
48% free ridership rate to the Energy Star New Home Program in 2010 and 2011. 
Accordingly, the Company is submitting, with this Reply, an updated Exhibit B, Tab 3, 
Schedule 2, Table of Program Assumptions reflecting the new free ridership value. 

After reviewing the responses, it is Enbridge's view that no further concerns were 
raised. With the submission of the updated Exhibit, Enbridge is satisfied that all parties 
are in favour of the evidence as it now stands. Consequently, the Company will not be 
filing a Reply Submission. Enbridge asks that the Board approve the amended 

earliest convenience. Application at the Boar' 

cc: Dennis 'Leary, Aird & Berlis (via email) 
Interested Parties (EB-201 0-0175) 
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