@ wiongas

A Spectra Energy Company

September 23, 2010

Ontario Energy Board

2300 Yonge Street, Suite 2700
Toronto, Ontario

M4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary

RE: EB-2010-0280 — Customer Service Amendments to the Gas Distribution
Access Rule

Dear Ms. Walli:

Pursuant to the Board’s letter dated September 21, 2010, Union Gas Limited wishes to
inform the Board that it will be a participant in the above-noted proceeding.

All communications related to this proceeding should be directed to:

Mark Kitchen

Director, Regulatory Affairs
Union Gas Limited

50 Keil Drive North

Chatham, Ontario

N7M 5M1

Telephone: (519) 436-5275
Facsimile: (519) 436-4641
E-mail: mkitchen@uniongas.com

Marian Redford

Manager, Regulatory Initiatives
Union Gas Limited

50 Keil Drive North

Chatham, Ontario

N7M 5M1

Telephone: (519) 436-4521
Facsimile: (519) 435-4641
E-Mail: mredford@uniongas.com

P. O. Box 2001, 50 Keil Drive North, Chatham, ON, N7M 5M1 www.uniongas.com
Union Gas Limited




Joanne Clark

Senior Clerk, Regulatory Affairs
Union Gas Limited

50 Keil Drive North

Chatham, Ontario

N7M 5M1

Telephone: (519) 436-4600 Ext. 2133
Facsimile: (519) 435-4641
E-Mail: jclark@uniongas.com

and

UNIONRequlatoryProceedings@uniongas.com

Sincerely,
[original signed by]

Marian Redford
Manager, Regulatory Initiatives



