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October 01, 2010
Ontario Energy Board

P.O. Box 2319

27th Floor

2300 Yonge Street

Toronto, ON

M4P 1E4

Dear Kirsten Walli;

Request for an Extension Re: Amendments to Distribution System Code

EB-2007-0722

In accordance with the Notice of Amendments to Codes issues by the Ontario Energy Board to Licensed Electricity Distributors on July 02, 2010 certain amendments were to come into force today. Notably those amendments being “Arrears Management” (Section 2.7) and “Suspending the Collection Process for 21 days” (Section 1.2.2.6 & 7).

Wasaga Distribution Inc. is involved as a partner in Utility Collaborative Services Inc. (UCS), using the Harris Northstar billing system.

The Ontario Focus Group (formed by the Ontario Harris Users Group (OHUG)) has met several times since June 17, 2010 to discuss and reach a consensus on all changes required to Harris billing software as a result of the Notice of Amendments to Codes. Particular attention has been focused on the rules required to come into force today. The Harris Northstar billing system requires considerable modification to accommodate the necessary changes to manage arrears. We have been advised by Harris that the timelines for the work involved for “Arrears Management” indicate deployment in the first quarter of 2011. A “Scope of Effort Document” developed by Harris as a result of the Focus Group meetings has been attached as information in support of the planned deployment early next year. 
In regards to the suspension of collection process for 21 days, testing is currently taking place for implementation within the month of October 2010.

Accordingly, Wasaga Distribution Inc. respectfully requests to be allowed an extension of the 

October 01, 2010 date for “Arrears Management” until March 01, 2011.

We would be pleased to provide any further information or details that you may require for this application.

Yours truly, 

Original signed by

Joanne Tackaberry, CGA

Manager, Administrative & Financial Services

Wasaga Distribution Inc.

P.O. Box 20, Wasaga Beach ON, L9Z 1A2
Encl.


