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UNDERTAKING

Undertaking
TO PROVIDE THE NUMBER OF DIRECT CUSTOMERS WHOSE BILLS DURING

THE YEAR WOULD BE BASED ENTIRELY ON 85 PERCENT OF NON-
COINCIDENT PEAK.

Response
Out of 65 Direct customers, there are 4 customers whose Transmission Network service

charge determinant in 2011 is forecast to be based entirely on 85% NCP demand (7am —
7pm).



