ENBRIDGE

500 Consumers Road Shari Lynn Spratt

North York, Ontario Supervisor Regulatory Proceedings

M2J 1P8 Telephone: (416) 495-5499

PO Box 650 Fax: (416) 495-6072

Scarborough ON M1K 5E3 Email: EGDRegulatoryProceedings@enbridge.com

October 5, 2010

VIA E-MAIL & COURIER

Ms. Kristen Walli
Board Secretary
Ontario Energy Board
2300 Yonge Street
27" Floor

Toronto, Ontario
M4P 1E4

Dear Ms. Walli:

Re: Ontario Energy Board File No. EB-2010-0280
Customer Service Amendments to the Gas Distribution Access Rule

Further to the Ontario Energy Board'’s (the “Board”) letter dated September 21, 2010,
Enbridge Gas Distribution (“Enbridge”) intends to participate in the above noted
proceeding.

Enbridge requests that copies of all documents and correspondence relating to this
matter be provided to the following:

Legal Counsel for Enbridge Gas Distribution

Mr. David Stevens

Aird & Berlis LLP

Telephone: (416) 863-1500; Facsimile: (416) 863-1515
E-mail: dstevens@airdberlis.com

Address for personal service and Mailing Address:
Brookfield Place, P.O. Box 754

Suite 1800, 181 Bay Street
Toronto, Ontario M5J 2T9
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Enbridge Gas Distribution

Norm Ryckman, Director, Regulatory Affairs

Enbridge Gas Distribution

Telephone: (416) 495-5499, Toll Free: 1-888-659-0685
Facsimile: (416) 495-6072

Email: EGDRegulatoryProceedings@enbridge.com

Mailing Address: Address for Personal Service:
P. O. Box 650 500 Consumers Road
Scarborough, Ontario Willowdale, Ontario

M1K 5E3 M2J 1P8

Enbridge will not be seeking cost awards in this proceeding.
Please contact the undersigned if you have any questions.
Yours truly,

ot

Shari Lynn Spratt
Supervisor Regulatory Proceedings

cc: Mr. David Stevens, Aird & Berlis (via email)



