From: Ash Pedwell

Sent: October 13, 2010 6:02 PM

To: BoardSec

Cc: cripley@uniongas.com

Subject: NOA rates 2011 EB-2010-0148

COMMENT:

| have mentioned this item every time | see this rate increase.
It concerns "single" billing for same name sent out in individual envelopes.

| own apartment buildings whereby all units are heated via gas and | receive
over 50 individual, same day readings, posted with inserts and envelopes.

Again, this is a waste of postage, paper and energy as they are thrown out
with inserts reading only one, saving, of course the billing.

Can we not correlate the billings to name or address if all are done
simultaneously ?

Can we not save on postage....l do....| wait until I have them all?
Can we save on garbage or recycled articles?

This is information for Union Gas to consider as | won't benefit except to
reduce my recycling of paper but Union Gas may save on postage, paper and
inserts.

Our local Hydro company has changed "their" attitude regarding the above
and it certainly, as a consumer, much nicer to get ONE (1) envelope with all
the necessary info inserted vs 50 individual ones.

You can do it!!!



