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October 22, 2010 Indegendzal Eleclricily
Eystem Operator
Station A, Box 4474
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1903 B45 6100
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Mr. P. Ferguson
President
Newmarket Hydro
550 Steven court
Newmarket, ON
1L3Y 672

Dear Mr. Ferguson:
I am writing to you to acknowledge that Newmarket Hydro has provided significant assistance
on numerous occasions to the Smart Metering Entity in transitioning to the performance of its

mandated function.

I would like to express my sincere appreciation of the efforts of your staff in assisting us and a
number of LDC's in moving our programs forward,

Vice-President
Organizational Development and CIO



