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On September 21, 2010, the Board issued a letter informing stakeholders that the Board 

would be seeking written comments on proposed amendments to the Gas Distribution 

Access Rule (“GDAR”) pertaining to customer service rules for gas distributors including 

customer service rules tailored to low-income customers.  The letter stated that cost 

awards would be available to eligible persons under section 30 of the Ontario Energy 

Board Act, 1998 in relation to this matter, and that any costs awarded would be 

recovered from all rate-regulated natural gas distributors based on their respective 

distribution revenues.  The letter requested that parties indicate whether they intend to 

participate and to include a statement as to whether the participant wished to request 

cost eligibility.   

 

Eleven parties have indicated their interest in participating in this consultation process.  

The following six requested cost eligibility: 

 

 Building Owners and Managers Association; 

 Canadian Manufacturers and Exporters; 
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ntario; 

ciation; 

 Vulnerable Energy Consumers Coalition. 

sts for cost eligibility.  The Board did not receive any objections 

om the distributors. 
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ion; 

sociation; Low-Income Energy Network; and 

ulnerable Energy Consumers Coalition. 

ments on the proposed 

mendments to the GDAR for a maximum of 30 hours. 

 set 

ake every effort to 

ommunicate and co-ordinate their participation in this process. 
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 Federation of Rental-Housing Providers of O

 London Property Management Asso

 Low-Income Energy Network; and 

 

Gas distributors were given an opportunity to file any objections they might have in 

relation to these reque
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Based on the criteria set out in section 3 of the Board’s Practice Direction on C

Awards (the “Practice Direction”), the Board has determined that the following 

participants are eligible for an award of costs in this process, subject to satisfying the 

conditions set out below, where applicable: Building Owners and Managers Associat

Canadian Manufacturers and Exporters; Federation of Rental-Housing Providers of 

Ontario; London Property Management As
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Cost awards will be available for provision of written com
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When determining the amount of the cost awards, the Board will apply the principles set 

out in section 5 of its Practice Direction on Cost Awards. The maximum hourly rates

out in the Board’s Cost Awards Tariff will also be applied.  The Board expects that 

groups representing the same interests or class of persons will m
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ISSUED at Toronto, October 28, 2010  
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Kirsten Walli 


