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ONTARIO ENERGY BOARD 
 

IN THE MATTER OF the Ontario Energy Board Act, 1998, being 
Schedule B to the Energy Competition Act, 1998, S.O. 1998, c.15; 
 
AND IN THE MATTER OF an Application by (“LDC Name”) to the 
Ontario Energy Board for an Order or Orders approving or fixing just 
and reasonable rates and other service charges for the distribution of 
electricity as of May 1, 2008.  
 

APPLICATION  
 
 

 
The Applicant is ERIE THAMES POWERLINES CORPORATION Corporation 
(ETPL). ETPL is an Ontario corporation with its office in the Town of Aylmer Ontario.  
ETPL carries on the business of distributing electricity within the town/cities of 
Aylmer, Beachville, Belmont, Burgessville, Embro, Ingersoll, Norwich, Otterville, Port 
Stanley, Tavistock and Thamesford. 
 
ETPL hereby applies to the Ontario Energy Board (the “OEB”) pursuant to section 78 
of the Ontario Energy Board Act, 1998 for approval of its proposed distribution rates 
and other charges, effective May 1, 2008.  
 
Except where specifically identified in the Application, ETPL followed Chapter 2 of 
the Filing Requirements for Transmission and Distribution Applications dated 
November 14, 2006 (the “Filing Requirements”) in order to prepare this application 
 
The Schedule of Rates and Charges proposed in this Application is identified in 
Exhibit 9; Tab 1; Schedule 6 attached to this Summary.  
 
ETPL requests that the OEB make its Rate Order effective May 1, 2008 in 
accordance with the Filing Requirements. 
 
ETPL submits the proposed distribution rates contained in this Application are just 
and reasonable on the following grounds: 
 

(i) the proposed rates for the distribution of electricity have been prepared in 
accordance with the Filing Requirements; 

  
(ii) the proposed adjusted rates are necessary to meet ETPL’s Market Based 

Rate of Return and PILs requirements; 
  
(iii) there are no impacts to any of the customer classes or consumption level 

subgroups that are so significant as to warrant the deferral of any 
adjustments being requested by ETPL; and 

 
(iv) other grounds as may be set out in the material accompanying this 

Application Summary. 
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ETPL applies for an Order or Orders approving the proposed distribution rates and 
other charges set out in this Application to be effective May 1, 2008, or as soon as 
possible thereafter. ETPL submits these rates and charges are just and reasonable 
pursuant to section 78 of the Ontario Energy Board Act, 1998 being Schedule B to 
the Energy Competition Act, 1998, S.O. 1998, c.15,  
 
 
The address of service for ETPL is:   280 Elm St., Aylmer, ON, N5H 3G3  

 
  DATED at Aylmer Ontario, this 14th day of September, 2007.  
 

 
 

Chris White 
Vice President & General Manager 

Erie Thames Powerlines Corporation 
 

           Original Signed 
 
 

Jeffrey Pettit, CMA 
President & CEO 

Erie Thames Power Corporation 
 

Original Signed 
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Electricity Distribution License 
 

See Appendix A
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CONTACT INFORMATION 

 
Chris White     Direct line:   519-773-2931   
Vice President & General Manager  Direct Fax:   519-773-2978 

     E-mail:         chrisw@erie-thamespower.com 
 
 

Jeffrey Pettit, CMA    Direct line: 519-485-1820 ext 226  
President & CEO    Direct Fax: 519-485-5838 

     E-mail:  jeffp@erie-thamespower.com 
 
 

John Skeoch, CA    Direct line: 519-485-1820 ext 264 
Chief Financial Officer   Direct Fax: 519-485-5838 

     E-mail:  johns@erie-thamespower.com 
 
 

Graig Pettit     Direct line: 519-808-6924   
Financial Analyst    Direct Fax: 519-485-5838 

     E-mail:  graigp@erie-thamespower.com 
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SPECIFIC APPROVALS REQUESTED  
 

� Approval to charge rates effective May 1, 2008 to recover a revenue sufficiency of $317,071 
(Exhibit 7,  Tab 1, Schedule 1,)  

 
� Approval of ETPL’s proposed change in capital structure, decreasing ETPL’s deemed common 

equity component from 50% to 46.67% (Exhibit 6, Tab 1, Schedule 2,) consistent with Report of the 
Board on Cost of Capital and 2nd Generation Incentive Regulation for Ontario’s Electricity 
Distributors dated December 20, 2006 

 
� Approval to continue the following deferral/variance accounts on May 1, 2008 (Exhibit , Tab, 

Schedule):  
 

o 1550 LV Variance Account 
o 1580 RSVA-Wholesale Market Service Charge 
o 1582 RSVA-One-time Wholesale Market Service 
o 1584 RSVA-Retail Transmission Network Charge 
o 1586 RSVA-Retail Transmission Connection Charge 
o 1588 RSVA-Power 
o 1562 Deferred Payments in Lieu of Taxes 

 
   

� Approval of the proposed loss factor of 4.36% Exhibit 4, Tab 2, Schedule 9. 
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DRAFT ISSUES LIST 
 
 

 
1. Smart Metering 
 
 
Erie Thames Powerlines has not included any costs with respect to smart metering in this rate application.  
In its current rates ETPL has approval for $0.26 per customer per month to cover the costs for Smart 
Metering.  ETPL was unsure of how these costs were to be handled in this rate process and requests that 
the Board approve the appropriate change in rates for this initiative.
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PROCEDURAL ORDERS/MOTIONS/NOTICES 
 

To be included when received 
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ACCOUNTING ORDERS REQUESTED 
  
 
  
ETPL requests an accounting order to disposition it regulatory account balances as at December 31st, 
2006.  Details of the balance can be found in Exhibit 5, Tab 1, Schedules 1, 2 and 3.
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NON-COMPLIANCE WITH UNIFORM SYSTEM OF ACCOUNTS  
 
ETPL follows the main categories and accounting guidelines as stated in the Uniform System of Accounts. 
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MAP OF DISTRIBUTION SYSTEM 
 

 
 
Distribution System Maps are in pdf format and are hyperlinked for electronic submission.  Printed copies 
are located in Appendix B. 
 
 
The Distribution System Maps are listed as follows: 
 
 
 1. ETP-MAP-Aylmer 22x34L (1).pdf 
 
 2. ETP-MAP-Beachville 22x34P WM (1).pdf 
 
 3. ETP-MAP-Belmont Layout1-28 x 40L (1).pdf 
 
 4. ETP-MAP-Burgessville 22x34P WM (1).pdf 
 
 5. ETP-MAP-Embro 28 x 40P WM (1).pdf 
 
 6. ETP-MAP-Ingersoll 28 x 40L (1).pdf 
 
 7. ETP-MAP-Norwich 28 x 40L WM (1).pdf 
 
 8. ETP-MAP-Otterville 22x34L WM (1).pdf 
 
 9. ETP-MAP-PtStanley 28 x 40L WM (1).pdf 
 
 10. ETP-MAP-Tavistock 34 x 44P WM (1).pdf 
 
 11. ETP-MAP-Thamesford 28 x 40L WM (1).pdf
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LIST OF NEIGHBORING UTILITIES  
 

 
LIST OF ADJACENT  
DISTRIBUTORS 
 
London Hydro    Direct line:  519-661-5503    
111 Horton Street   Direct Fax:  519-661-5838  
London, ON N6A 4J8   Website:      www.londonhydro.com 
 
 
Festival Hydro    Direct line:  519-271-4700    
187 Erie Street   Direct Fax:  519-271-7204  
Stratford, ON N5A 6T5  Website:     www.festivalhydro.com 
 
Woodstock Hydro   Direct line:  519-537-3488    
16 Graham Street   Direct Fax:  519-537-5081  
Woodstock, ON N4S 7X4  Website:     www.woodstockhydro.com    
 
 
St. Thomas Energy Inc  Direct line:  519-631-5550    
135 Edward Street   Direct Fax:  519-631-5193  
St. Thomas, ON N5P 4A8  Website:     www.sttenergy.com 
 
 
Tillsonburg Hydro Inc.   Direct line:  519-842-6428    
200 Broadway    Direct Fax:  519-842-9431  
Tillsonburg, ON N4G 5A7  Website:     www.town.tillsonburg.on.ca 
 
 
Hydro One Networks Inc.  Direct line:  416-345-5000    
483 Bay St.    Direct Fax:    
Toronto, ON M5G 2P5  Website:     www.HydroOne.com 
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DESCRIPTION OF DISTRIBUTOR 
 

 
COMMUNITIES SERVED:  Aylmer, Beachville, Belmont, Burgessville, Embro, Ingersoll,  

    Norwich, Otterville, Port Stanley, Tavistock, and Thamesford 
TOTAL SERVICE AREA  46 sq km 
RURAL SERVICE AREA  0 sq km 
DISTRIBUTION TYPE  Directly connected and embedded with Hydro One Networks 
SERVICE AREA POPULATION  32,542 
MUNICIPAL POPULATION   62,569 
BOUNDARIES   West:  Refer to Schedule 1 of distribution License App. A 
    North: Refer to Schedule 1 of distribution License App. A 
    East: Refer to Schedule 1 of distribution License App. A 
    South: Refer to Schedule 1 of distribution License App. A
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EXPLANATION OF HOST AND EMBEDDED UTILITIES   
 
 

 
Erie Thames Powerlines Corporation has Hydro One Networks as an Embedded Distributor within its 
service area.  Hydro One deregistered several of its wholesale meter points with the IESO.  Consequently 
ETPL is charged for Electricity that flows through its system, but is not consumed by its customers.  ETPL 
therefore needs an embedded distributor rate to charge Hydro One for the use of its system. 
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UTILITY ORGANIZATIONAL CHART  
 

 
See Appendix C  
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CORPORATE ENTITIES  RELATIONSHIP CHARTS  
 
 
 
See Appendix D 
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PLANNED CHANGES IN CORPORATE AND OPERATIONAL STRUCT URE 
 
 
 
Erie Thames Power group of companies is currently reviewing its corporate and operational structure.  
However, this review is in its early stages and at the time of this application there has been no decision 
regarding any change.



Exhibit: 1 
Tab: 1  

Schedule: 16 
Page: 1 

 

 

STATUS REPORT ON BOARD DIRECTIVES  
  

 
Erie Thames Powerlines Corporation has no Board Directives at this time. 
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CONDITIONS OF SERVICE 
 

See Appendix E 
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PLANNED CHANGES IN CONDITIONS OF SERVICE AND SERVIC E CHARGES 
 
 
Erie Thames Powerlines reviews its Conditions of Service periodically as required by the Distribution 
System Code. 
 
Erie Thames Powerlines is requesting no changes to its currently approved Specific Service Charges. 
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LIST OF WITNESSES 
 

To be provided if oral hearing occurs  
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SUMMARY OF THE APPLICATION  
 
PURPOSE AND NEED 
 
ETPL estimates that its present rates will produce a sufficiency in distribution revenue of $317,071 for the 
2008 Test Year.  Excluded from this estimate is the impact of energy costs. ETPL therefore seeks the 
Board’s approval to revise its rates applicable to its distribution of electricity. The issues to be reviewed in 
this case, as ETPL sees them, are discussed below.   
 
Through this Application, ETPL seeks:  
 

� To recover: 
o Revenue Sufficiency arising from changes in OM&A, Amortization, Rate of Return and PILS 
o Deferral and Variance account balances 

 
� To change: 

o Distribution Loss Factor 
 

� To reflect: 
o Just and reasonable Distribution Rates that have been filed in accordance with the Ontario 

Energy Board Filing Requirements for Distribution Rate Applications 
 
 
The information used in this Application is ETPL’s forecasted results for its 2008 Test Year. With the rates 
presently in effect, ETPL estimates that its revenue for 2008 would not be sufficient to provide a 
reasonable return.  ETPL is also presenting the historical actual information for fiscal 2006, information for 
the current approved test year and six months actual and six months forecast for the fiscal 2007 bridge 
year. 
 
TIMING  
The financial information supporting the test Year for this Application will be ETPL’s fiscal year ending 
December 31, 2008 (the “2008 Test Year”).  However, this information will be used to set rates for the 
period May 1, 2008 to April 30, 2009. The Test Year revenue requirement is that forecast by ETPL as 
needed to enable it to earn a reasonable return for fiscal 2008.  For the required revenues to match and 
appropriately offset the expected costs of service for the Test Year, revised rates reflecting the Board’s 
decision must be effective for volumes consumed on and after May 1, 2008.    
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CUSTOMER IMPACT 
 
Erie Thames Powerlines will not have unacceptable impacts on the total distribution portion of the 
customer’s bill and therefore ETPL is not proposing any rate mitigation measures. 
 
Residential Units 2007 2008 % Change

Service Charge $ $14.0600 $14.8300 5.48%
Distribution Volumetric Rate $/kWh $0.0137 $0.0149 8.76%
Deferred Revenue Recovery Rate Rider $/kWh $0.0016 $0.0016 0.00%
Regulatory Asset Recovery $/kWh $0.0047 $0.0005 -89.36%
Retail Transmission Rate – Network Service Rate $/kWh $0.0047 $0.0038 -19.15%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh $0.0050 $0.0047 -6.00%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing to increase 
the monthly customer charge by $0.77 in the 2008 test year. The net impact of these changes is an 
increase in the revenue-to-cost ratios for Residential customers (from 91.12% to 101.00%).  
 
The impact on a typical residential customer is an increase of 1.9% on the delivery component of the bill. 
The overall bill impact on a typical Residential customer is shown in detail in Exhibit 9, Tab 1, Schedule 9. 
 
GS<50 kW Units 2007 2008 % Change

Service Charge $ $27.6900 $19.1300 -30.91%
Distribution Volumetric Rate $/kWh $0.0164 $0.0113 -31.10%
Deferred Revenue Recovery Rate Rider $/kWh $0.0140 $0.0140 0.00%
Regulatory Asset Recovery $/kWh $0.0030 $0.0005 -83.33%
Retail Transmission Rate – Network Service Rate $/kWh $0.0043 $0.0035 -18.60%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh $0.0046 $0.0044 -4.35%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing to decrease 
the monthly customer charge by $8.56 in the 2008 test year. The net impact of these changes is a 
decrease in the revenue-to-cost ratios for Residential customers (from 144.26% to 101.00%).  
 
The impact on a typical GS<50 kW customer is a decrease of 7.0% on the delivery component of the bill. 
The overall bill impact on a typical GS<50 kW customer is shown in detail in Exhibit 9, Tab 1, Schedule 9. 
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GS>50 to 999 kW Units 2007 2008 % Change

Service Charge $ $387.3000 $205.4900 -46.94%
Distribution Volumetric Rate $/kW $1.9927 $1.9587 -1.71%
Deferred Revenue Recovery Rate Rider $/kW $0.0179 $0.0179 0.00%
Regulatory Asset Recovery $/kW $0.3226 $0.2094 -35.09%
Retail Transmission Rate – Network Service Rate $/kW $1.9561 $1.5967 -18.37%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.6359 $1.5513 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing to decrease 
the monthly customer charge by $181.81 in the 2008 test year. The net impact of these changes is a 
decrease in the revenue-to-cost ratios for GS.50 to 999 kW customers (from 117.00% to 101.00%).  
 
The impact on a typical GS>50 to 999 kW customer is a decrease of 1.0% on the delivery component of 
the bill. The overall bill impact on a typical GS>50 to 999 kW customer is shown in detail in Exhibit 9, Tab 
1, Schedule 9. 
 
 
GS>1000 to 2999 kW Units 2007 2008 % Change

Service Charge $ $6,370.0300 $2,376.3300 -62.70%
Distribution Volumetric Rate $/kW $2.2348 $3.4455 54.17%
Deferred Revenue Recovery Rate Rider $/kW $0.3929 $0.3929 0.00%
Regulatory Asset Recovery $/kW $2.0238 $0.2630 -87.00%
Retail Transmission Rate – Network Service Rate $/kW $2.1246 $1.7342 -18.38%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.7592 $1.6682 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing to decrease 
the monthly customer charge by $3,993.70 in the 2008 test year. The net impact of these changes is a 
decrease in the revenue-to-cost ratios for GS>1000 to 2999 kW customers (from 147.47% to 101.00%).  
 
The impact on a typical GS>1000 to 2999 kW customer is a decrease of 3.0% on the delivery component 
of the bill. The overall bill impact on a typical GS>1000 to 2999 kW customer is shown in detail in Exhibit 9, 
Tab 1, Schedule 9. 
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GS>3000 to 4999 kW Units 2007 2008 % Change

Service Charge $ $7,138.8200 $2,769.4500 -61.21%
Distribution Volumetric Rate $/kW $2.1705 $2.4216 11.57%
Deferred Revenue Recovery Rate Rider $/kW $0.1932 $0.1932 0.00%
Regulatory Asset Recovery $/kW $0.1437 $0.1906 32.64%
Retail Transmission Rate – Network Service Rate $/kW $2.2400 $1.8284 -18.38%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.8774 $1.7803 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing to decrease 
the monthly customer charge by $4,369.37 in the 2008 test year. The net impact of these changes is a 
decrease in the revenue-to-cost ratios for GS>3000 to 4999 kW customers (from 190.03% to 101.00%). 
 
The impact on a typical GS>3000 to 4999 kW customer is a decrease of 8.0% on the delivery component 
of the bill. The overall bill impact on a typical GS<50 kW customer is shown in detail in Exhibit 9, Tab 1, 
Schedule 9 
 
Large Use Units 2007 2008 % Change

Service Charge $ $14,462.5500 $9,704.7600 -32.90%
Distribution Volumetric Rate $/kW $1.3281 $2.1118 59.01%
Deferred Revenue Recovery Rate Rider $/kW $0.1196 $0.1196 0.00%
Regulatory Asset Recovery $/kW -$0.0674 $0.2568 -481.01%
Retail Transmission Rate – Network Service Rate $/kW $2.3553 $1.9225 -18.38%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.9955 $1.8923 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing 
to decrease the monthly customer charge by $4,757.79 in the 2008 test year. The net impact of these 
changes is an increase in the revenue-to-cost ratios for Large Use customers (from 99.29% to 101.00%).  
 
The impact on a typical Large Use customer is an increase of 1.0% on the delivery component of the bill. 
The overall bill impact on a typical Large Use customer is shown in detail in Exhibit 9, Tab 1, Schedule 9. 
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Street Lighting Units 2007 2008 % Change

Service Charge $ $0.5200 $3.7000 611.54%
Distribution Volumetric Rate $/kW $1.8175 $12.2888 576.14%
Deferred Revenue Recovery Rate Rider $/kW $0.1817 $0.1817 0.00%
Regulatory Asset Recovery $/kW -$0.1571 $0.1694 -207.83%
Retail Transmission Rate – Network Service Rate $/kW $1.5107 $1.2331 -18.38%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.2633 $1.1980 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing 
to increase the monthly customer charge by $3.18 in the 2008 test year. The net impact of these changes 
is an increase in the revenue-to-cost ratios for Street Lighting connections (from 14.35% to 70.00%).  
 
The impact on a typical Street Lighting connection is an increase of 64.0% on the delivery component of 
the bill. The overall bill impact on a typical Street Lighting connection is shown in detail in Exhibit 9, Tab 1, 
Schedule 9. 
 
Sentinel Lighting Units 2007 2008 % Change

Service Charge $ $2.0800 $5.0800 144.23%
Distribution Volumetric Rate $/kW $9.8952 $16.1529 63.24%
Deferred Revenue Recovery Rate Rider $/kW $0.8168 $0.8168 0.00%
Regulatory Asset Recovery $/kW $4.4848 $0.2022 -95.49%
Retail Transmission Rate – Network Service Rate $/kW $1.5107 $1.2331 -18.38%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $1.2633 $1.1980 -5.17%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing 
to increase the monthly customer charge by $3.00 in the 2008 test year. The net impact of these changes 
is a decrease in the revenue-to-cost ratios for Sentinel Lighting customers (from 55.67% to 101.00%). 
 
The impact on a typical Sentinel Lighting customer is an increase of 36.0% on the delivery component of 
the bill. The overall bill impact on a typical Sentinel Lighting customer is shown in detail in Exhibit 9, Tab 1, 
Schedule 9. 
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Unmetered Scattered Load Units 2007 2008 % Change

Service Charge $ $6.4500 $2.7300 -57.67%
Distribution Volumetric Rate $/kWh $0.0372 $0.0141 -62.10%
Deferred Revenue Recovery Rate Rider $/kWh $0.0025 $0.0025 0.00%
Regulatory Asset Recovery $/kWh $0.0044 $0.0005 -88.64%
Retail Transmission Rate – Network Service Rate $/kWh $0.0043 $0.0035 -18.60%
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh $0.0046 $0.0044 -4.35%
Wholesale Market Service Rate $/kWh $0.0052 $0.0052 0.00%
Rural Rate Protection Charge $/kWh $0.0010 $0.0010 0.00%
Regulated Price Plan – Administration Charge $ $0.2500 $0.2500 0.00%  
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is proposing 
to decrease the monthly customer charge by $3.72 in the 2008 test year. The net impact of these changes 
is a decrease in the revenue-to-cost ratios for Unmetered Scattered Load customers (from 187.92% to 
101.00%).  
 
The impact on a typical Unmetered Scattered Load customer is a decrease of 8.0% on the delivery 
component of the bill. The overall bill impact on a typical Unmetered Scattered Load customer is shown in 
detail in Exhibit 9, Tab 1, Schedule 9. 
 
Embedded Distributor Units 2007 2008 % Change

Service Charge $ $2,211.3200 NA
Distribution Volumetric Rate $/kW $1.6608 NA
Deferred Revenue Recovery Rate Rider $/kW $0.0000 NA
Regulatory Asset Recovery $/kW $0.1066 NA
Retail Transmission Rate – Network Service Rate $/kW $2.3200 NA
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW $2.2000 NA
Wholesale Market Service Rate $/kWh $0.0052 NA
Rural Rate Protection Charge $/kWh $0.0010 NA
Regulated Price Plan – Administration Charge $ $0.2500 NA  
 
Explanation:  This is a new rate class that will allow ETPL to recover its costs to provide electricity to an 
electricity distributor licensed by the board.  This rate class became necessary as Hydro One deregistered 
wholesale metering points with the IESO. 
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Specific Service Charges  
Erie Thames Powerlines proposes no change to its currently approved Specific Service Charges.  The 
Charges are listed below. 
 
Specific Service Charges

Customer Administration
Arrears Certificate $ 15.00
Easement Letter $ 15.00
Credit reference/credit check (plus credit agency costs) $ 15.00
Returned Cheque charge (plus bank charges) $ 15.00
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 30.00
Meter dispute charge plus Measurement Canada fees (if meter found correct) $ 30.00

Non-Payment of Account
Late Payment - Per month % 1.50
Late Payment - Per annum % 19.56
Collection of account charge-no disconnection $ 30.00
Collection of account charge-no disconnection after regular hours $ 165.00
Disconnect/Reconnect at meter-during regular hours $ 65.00
Disconnect/Reconnect at meter-after regular hours $ 185.00
Disconnect/Reconnect at pole-during regular hours $ 185.00

Temporary service install & remove- overhead-no transformer $ 500.00
Temporary service install & remove-underground-no transformer $ 300.00
Specific Charge for Access to the Power Poles $/pole/year $ 22.35

Allowances
Transformer Allowance for Ownership - per kW of billing demand/month $ (0.60)
Primary Metering allowance for transformer losses - applied to measured demand and energy % (1.00)  

 
 
Loss Factors 2007 2008 % Change

Total Loss Factor - Secondary Metered Customer <5,000 kW 1.0427 1.0436 2.11%
Total Loss Factor - Secondary Metered Customer >5,000 kW 1.0145 1.0145 0.00%
Total Loss Factor - Primary Metered Customer <5,000 kW 1.0322 1.0331 2.80%
Total Loss Factor - Primary Metered Customer >5,000 kW 1.0045 1.0045 0.00%  
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MAJOR ISSUES  
There are a number of issues that, although they may not all be defined as major, are anticipated to be 
examined in this case.  These issues are listed below.  
 
Capital Structure 
ETPL is requesting a change in its deemed capital structure.  Specifically, ETPL is requesting a decrease 
in the deemed equity ratio from 50% to 47% consistent with the 3 year phase in of ETPL’s capital structure 
from 50% to 40% equity as outlined in the Report of the Board on Cost of Capital and 2nd Generation 
Incentive Regulation fro Ontario Electricity Distributors dated December 20, 2006.  
 
Return on Equity 
In addition, ETPL has assumed a return on equity of 8.68% consistent with the methodology outlined in 
Appendix B of the Report of the Board on Cost of Capital and 2nd Generation Incentive Regulation for 
Ontario Electricity Distributors dated December 20, 2006  ETPL understands the OEB will be finalizing the 
return on equity for 2008 rates based on January 2008 market interest rate information.  
 
Capital Expenditures 
ETPL continues to expand and reinforce its distribution system in order to meet the demand of new and 
existing customers in its service territory, and to ensure and enhance its quality of service.  This increase 
in demand comes both from currently un-serviced areas as well as existing areas needing upgrades.   
 
Operating and Maintenance Costs  
Operating and maintenance costs have been forecast to reflect the impact of inflation, customer growth, 
safety, reliability and expected changes in costs.  
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BUDGET DIRECTIVES 
 
ETPL compiles budget information for the three major components of the budgeting process: revenue 
forecasts, operating and maintenance expense forecast and capital budgets. This budget information is 
compiled for both the bridge and test years.  
 
Revenue Forecast  
The energy sales and revenue forecast model was updated to reflect more recent information.  This model 
was then used to prepare the revenues sales and throughput volume and revenue forecast at existing 
rates for fiscal 2007 and 2008.  The forecast is weather normalized as outlined in Exhibit 3; Tab 2 
Schedule 1 and considers such factors as new customer additions and load profiles for all classes of 
customers.  
 
Operating and Maintenance Expense Forecast  
The operating and maintenance expenses for fiscal 2007 bridge year and the 2008 test year have been 
forecast using a zero based methodology and is strongly influenced by prior year experience.  Each item is 
reviewed account by account for each of the forecast years.  
 
Capital Budget  
All capital expenditures are budgeted on a line by line basis based on need and forecasted customer 
growth.  ETPL utilizes an Asset Management tool which weighs the need for new capital projects based on 
a wide range factors such as reliability, safety, customer growth and economic factors.  This tool allows 
ETPL to weigh all capital projects against these metrics and recommends approval of those projects that 
best meet the above noted criteria. 
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CHANGES IN METHODOLOGY  
 
The following is a summary of the changes in methodology requested by ETPL in the current proceeding:  
 
a) Capital Structure  
ETPL has applied to change its existing debt equity split to a deemed structure of 53.33% Debt and 
46.67% Equity. 
 
b) Return on Equity  
ETPL has applied no change to current the methodology in existence for return on equity in this 
application. 
 
c) Interest Rate Applicable to Deferral/Variance Accounts  
ETPL has applied no change to the current methodology in existence for Deferral/Variance Account 
interest rates in this application. 
 
e) Cost Allocation & Fully Allocated Costing Study  
ETPL has applied no change to the current methodology in existence for Cost Allocation & Fully Allocated 
Costing Study in this application, as per the report of the Board Application of Cost Allocation for Electricity 
Distributors released November 28th, 2007. 
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NUMERICAL DETAILS OF CAUSES OF SUFFICIENCY  
2008 TEST YEAR 

 
 

Per Existing Rates Application Revenue
2006
EDR

IRM Rate
Changes

Load
Changes

Test
Year

Test
Year

Sufficiency
or Deficiency

Distribution Expenses 5,486,846 49,382 450,492 5,986,720 6,185,182 198,462

Return On Capital 871,254 7,841 71,534 950,629 897,483 -53,146

PILs 701,344 6,312 57,583 765,239 302,852 -462,387

Total Service Revenues 7,059,444 63,535 579,609 7,702,5 88 -317,071
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CAUSES OF REVENUE SUFFICIENCY 
 
 
The increase in ETPL’s distribution expenses including depreciation expense in the 2008 Test Year of 
$198,462 relative to estimated amount to be collected in existing rates results are from normal operating 
expenses plus inflation. 
 
 
The change in ETPL’s return on capital in the 2008 Test Year of ($53,146) relative to estimated amount to 
be collected in existing rates results from the change in the deemed debt equity split. 
 
 
The change in ETPL’s PILs in the 2008 Test Year of ($462,387) relative to estimated amount to be 
collected in existing rates reflects the change in the tax rates and the change in deemed taxable revenue. 
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AUDITED FINANCIAL STATEMENTS  
AT 

DECEMBER 31 2006 
 
 

See Appendix F 
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PRO FORMA FINANCIAL STATEMENTS  
AT 

DECEMBER 31 2007 
 

See Appendix G 
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PRO FORMA FINANCIAL STATEMENTS  
AT 

DECEMBER 31 2008 
 
 
 

See Appendix H
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RECONCILIATION BETWEEN FINANCIAL STATEMENTS AND FIN ANCIAL RESULTS FILED  
 

 
 
 

 
Explanation:  ETPL filed its 2006 audited trial balance through the RRR process.  In order to reconcile the 
differences ETPL has provided above the variance between 2006 and the 2006 actual utilized in this rate 
process by general ledger account.  As such Operations, Maintenance and Billing and Collections have 
variances across many GL accounts.  The reason for this is as a result of utilizing work order data to 
allocate affiliate transactions for the 2008 rate setting process.  The 2006 year end results are not 
allocated in this more accurate fashion which has in turn caused the variances.  For administrative and 
general an immaterial amount that offsets each other was allocated between to two accounts.  A similar 
change occurred in the amortization expenses section due to analysis of the amortization schedules.
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PROPOSED ACCOUNTING TREATMENT 
 

Erie Thames Powerlines does not have any projects with a life cycle of greater than one year in this 
application. 
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INFORMATION ON PARENT AND SUBSIDIARIES  
 
 
See Appendix I
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    Ex.  Tab Schedule Contents of Schedule  
2 – Rate Base  

  1   Overview  

1 Rate Base Overview  

2 Rate Base Summary Table 

3 Variance Analysis on Rate Base Table 

 

2  Gross Assets – Property, Plant and Equipment Accumu lated 

Depreciation   

 1 Continuity Statements 

 2 Gross Assets Table 

 3 Materiality Analysis on Gross Assets 

 4 Accumulated Depreciation Table 

 5 Materiality Analysis on Accumulated Depreciation 

 

3  Capital Budget   

 1 Capital Budget by Project 

 2 Materiality Analysis on Capital Additions 

 3 System Expansions  

 4 Capitalization Policy 

 

4 Allowance for Working Capital  

1 Working Capital Allowance calculations by account 
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RATE BASE OVERVIEW  
 

A projection of Erie Thames Powerlines rate base is provided for both the Bridge Year (2007) 
and the Test Year (2008). Historical data pertaining to rate base is also presented for 2006 
Approved through to 2006 Actual. 
 
The Applicant’s forecast rate base for the test year is $22,154,852 . The rate base underlying 
the test year revenue requirement includes a forecast of net fixed assets, plus a working 
capital allowance. Net fixed assets are gross assets in service minus accumulated 
depreciation and contributed capital. Details for the utility’s working capital allowance are 
provided at Exhibit 2, Tab 4, Schedule 1. 
 
 
Continuity schedules for Historical Board Approved, Historical Actual, Bridge and Test years 
are provided at Exhibit 2, Tab 2, Schedule 1.  
 
Gross Asset – Property, Plant and Equipment and Accumulated Depreciation 
The bridge and test year’s gross asset balance reflects the capital expenditure programs 
forecast for both years. These programs are described in detail in the company’s written 
evidence at Exhibit 2, Tab 2, Schedule 1, 2, 3, & 4. The justification for capital projects in 
excess of 1% of the net fixed assets are filed at Exhibit 2, Tab 2, Schedule 2. 
 
Capital Budget 
The Bridge year (2007) and Test year (2008) capital budgets are included in Exhibit 2, Tab, 3 
Schedule 1.   
 
 
Allowance for Working Capital 

 The allowance for working capital follows the board’s current methodology of 15% of 
predetermined account balances, this calculation is detailed in Exhibit 2, Tab 4, Schedule 1. 

 
 



Exhibit: 2 
Tab: 1 

Schedule:  2 
Page: 1 

 

 

RATE BASE SUMMARY TABLE  
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VARIANCE ANALYSIS ON RATE BASE SUMMARY TABLE  
 

   
A summary of utility rate base is presented in Exhibit 2, Tab 1, Schedule 2 
 
2008 Test Year  
As shown in Exhibit 2, Tab 1, Schedule 2, the total rate base in the 2008 test year is 
forecast to be $22,154,852. Net fixed assets accounts for $16,557,596 of this total. The 
allowance for working capital totals $5,597,256. 
 
Comparison to 2007 Bridge Year  
The total rate base is expected to increase by $306,326 or 1.4% in the 2008 test year than 
in the 2007 bridge year. This increase is shown in Exhibit 2, Tab 1, Schedule 2. This 
increase is the result of a $92,642 increase in net fixed assets due to capital additions and 
a $213,684 increase in the working capital allowance which is primarily a result of a 
$198,316 increase in working capital allowance related to the cost of power.  This increase 
in cost of power working capital allowance is a direct result of the weather normalized 
consumption forecast causing an increase in cost of power. 
   
2007 Bridge Year  
 
Comparison to 2006 Actual  
The total rate base is $107,163 or 0.5% higher in the 2007 bridge year than in 2006 actual. 
This increase is shown in Exhibit 2, Tab 1, Schedule 2. This increase/decrease is the 
result of a $61,135 increase in net fixed assets due to capital additions and a $46,028 
increase in working capital. 
 
2006 Actual  
 
Comparison to 2006 Board Approved  
The 2006 total rate base is $2,192,864 or 11% higher in 2006 than the 2006 Board 
Approved rate base. This increase is shown in Exhibit 2, Tab 1, Schedule 2. This increase 
is the result of a $1,526,026 increase in net fixed assets due to capital additions for 2005 
and 2006, and a $666,838 increase in working capital.  Cost of power in the 2006 Board 
Approved working capital allowance was $26,631,527 for a $3,994,729 allowance while 
2006 actual cost of power was $31,378,239 for an allowance of $4,706,736 and a 
difference in working capital allowance of $712,007, which is more than the total change in 
working capital allowance. 
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GROSS ASSETS TABLE  
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 MATERIALITY ANALYSIS ON GROSS ASSET  
 

For any rate base related variance exceeding the materiality threshold of 1%, a detailed explanation is required.  
  

Asset Account Bridge Year Test Year Variance 

1830-Poles Towers and Fixtures $1,927,127 $2,249,627 -$322,500 
 
Explanation: The majority of system improvement projects will impact this account as invariably poles are replaced either due to deterioration 
or movement of the poles to ease access.  There was also a single project for $100,000 that impacts this account which is ETPL’s Pole 
Replacement program.  Only two of the projects that had dollar amounts impact this account were greater than the materiality threshold for 
2008 and they will be explained in Exhibit 2, Tab 3, Schedule 2. 
 
 
 

Asset Account Bridge Year Test Year Variance 

1835-Overhead Conductors and Devices $7,935,000 $8,398,500 -$463,500 
 
Explanation: Once again the majority of system improvement projects will impact this account as in any enhancement project there will be 
additions of conductors and devices utilized in the construction project.  Only two of the projects that had dollar amounts impact this gl 
account were greater than the materiality threshold for 2008 and they will be explained in Exhibit 2, Tab 3, Schedule 2. 
 
 
 

Asset Account Bridge Year Test Year Variance 

1850-Line Transformers $3,797,056 $4,259,056 -$462,000 
 
Explanation: The majority of system improvement projects will impact this account as in any enhancement project there will be additions of 
transformers utilized in the construction project.  Only two of the projects that had dollar amounts impact this gl account were greater than the 
materiality threshold for 2008 and they will be explained in Exhibit 2, Tab 3, Schedule 2 
 
 
 



Exhibit: 2 
Tab: 2 

Schedule:  4 
Page: 1 

 

 

ACCUMULATED DEPRECIATION TABLE  
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MATERIALITY ANALYSIS ON ACCUMULATED DEPRICIATION  
 

 
For any rate base related variance exceeding the materiality threshold of 1%, a detailed explanation is required.  
 
  

Asset Account Bridge Year Test Year Variance 

1835-Overhead Conductors and Devices - Depreciation $1,679,515 $2,006,185 $326,670 
 
Explanation: The accumulated depreciation increased by more than materiality for Overhead Conductors and Devices due to the fact that the 
associated asset account represents a large portion of the Distribution Assets in service for ETPL.  The associated asset account is 
$8,398,500 of ETPL’s total gross asset base and consequently will generate a large amount of amortization as a result.  It is important to note 
that amortization rates have not changed on this account throughout the whole timeframe of the application. 
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MATERIALITY ANALYSIS ON CAPITAL BUDGETS  
 

 For each projects over the materiality threshold of 1% of the total net fixed assets should include 
 the following  information  
 

 
Project Description: 1048 Warren & Colbourn Port Stanley 
 
Need: Feeder at end of usefull life, Safety and Reliabilty issues. 
 
Scope:  Replacement of the main feeder line for the town of Port Stanley, the existing line is over 60 
years old.  Project took a new route to the existing 4kV MS with new poles and hardware being 
installed which will allow for future load growth and voltage conversion which will reduce future line 
losses. 
 
Capital Costs $292,000 
 
Start Dates February 2007 
 
In-Service Date April 2007 

 
 

Project Description: 1043 John St. South Aylmer  
 
Need: Asset replacement and Offloading a 4kV MS 
 
Scope: This is a 27 kV voltage conversion project that will replace assets that are in excess of 50 
years old.  This project will alleviated two health and safety concerns for ETPL.  Firstly to off load on 
or our existing municipal 4 kV stations which has been showing elevations in its gas levels within 
the oil samples taken from the transformer yearly.  The project also replaced assets that are 50 to 
60 years old and provides necessary conductor upgrades. 
 
Capital Costs $274,000 
 
Start Dates November 2007 
 
In-Service Date December 2007 
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MATERIALITY ANALYSIS ON CAPITAL BUDGETS  
 

 For each projects over the materiality threshold of 1% of the total net fixed assets should include 
 the following  information  
 

 
Project Description: 1101 Caverly Rd PH1 Aylmer  
 
Need: Adequate Reliable Supply to the town of Aylmer 
 
Scope:  This project will enhance the distribution system for the town of Aylmer  The project will 
create a 27 kV tie between two existing feeders supplied by two different transmission stations.  
This project will help to optimize the potential of the distribution system located in the area and put 
off costly expansion requirements for the Aylmer Transmission Station.  The project also will reduce 
losses and off load the existing 4kV MS as well as upgrades to assets that are over 50 years old. 
 
Capital Costs $180,000 
 
Start Dates February 2008 
 
In-Service Date April 2008 

 
 

Project Description: 1107 Treelawn Aylmer  
 
Need: Municipal Road Reconstruction 
 
Scope: The existing 60 year old rear yard infrastructure is access restricted and has multiple tree 
issues and public/employee safety and reliability concerns.  These concerns are corrected due to 
Municipal Road Reconstruction plans allowing the relocation of the assets with reduced expense to 
ETPL and its customers. 
 
Capital Costs $175,000 
 
Start Dates May 2008 
 
In-Service Date July 2008
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SYSTEM EXPANSIONS 
 

2008 Test Year  
 
1094 Serve New C&I:  Expansion of the distribution system to eliminate Long Term Load 
Transfers off of Hydro One’s Distribution System.  Capital Contribution calculation is not 
required. 
 
1097 Serve New Residential:  Expansion of the distribution system to eliminate Long Term 
Load Transfers off of Hydro One’s Distribution System.  Capital Contribution calculation is 
not required. 
 
1100 Serve New Residential:  Expansion of the distribution system to eliminate Long Term 
Load Transfers off of Hydro One’s Distribution System.  Capital Contribution calculation is 
not required. 
 
1105 Serve New Residential:  Expansion of the distribution system to eliminate Long Term 
Load Transfers off of Hydro One’s Distribution System.  Capital Contribution calculation is 
not required. 
 
   
2007 Bridge Year  
 
5355 Line Extension Serve New C&I:  Expansion of Distribution system to connect 
Otterville Golf Course which is a new customer within Erie Thames Powerlines distribution 
territory.  Calculation of capital contribution is consistent with Appendix B of the 
Distribution System Code. 
 
1044 Line Extension Serve New C&I: Expansion of the distribution system to connect the 
new Aylmer Ethanol Plant and provide alternate supply configurations for the town of 
Aylmer.  Calculation of capital contribution is consistent with Appendix B of the Distribution 
System Code.  
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CAPITALIZATION POLICY  
 
 

POLICIES, PROCEDURES & DIRECTIVES 
 
 
APPROVAL DATE:    October 28, 2004 
 
DATE PREPARED:      October 28, 2004 
 
POLICY:    Fixed Asset and Acquisition Policy 
 
 
1. PURPOSE 

 
The purpose of this policy is to lay out the authorization levels required for the purchase of 
fixed assets and to detail the costs that shall be capitalized as acquisition value.  It also 
provides guidance on the accounting treatment of lease-to-purchase assets. 

 
 
2. SCOPE 
  
This policy applies to all employees engaged in the purchase of fixed assets.   
 
3. POLICY 
  
3.01 Only fixed assets with a cost exceeding $500 shall be capitalized. 
3.02 Fixed asset purchases not included in the capital budget may be authorized by the 

President. 
3.03 Fixed asset purchases greater than $50,000 shall always require a business case to be 

presented before the purchase will be authorized. 
3.04 Fixed asset purchases shall follow all purchasing policies except where superseded by this 

policy. 
 
4 RESPONSIBILITY 
4.01 The initiating department is responsible for preparing and presenting a business case for 

any purchase valued at $50,000.00 or more.  Finance and purchasing will assist as 
required. 

4.02 The Finance Department is responsible for maintaining fixed asset records. 
 
5. PROCEDURES 
5.01 Only fixed assets with a cost exceeding $500.00 shall be capitalized.  In the case of the 

purchase of a set or group of items, this limit applies to the entire set or group. 
 
5.02 Fixed asset purchases greater than $50,000.00 whether or not included in the capital 

budget, shall require a business case that explains why the purchase is required and 
demonstrates the financial justification.  Where applicable it should also review alternative 
solutions, and whether the asset should be purchased or leased.  Financial justification is 
not required for purchases required for health and safety reasons. 
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5.03 Fixed asset purchase not included in the capital budget must be authorized by the 
President. 

 
5.04 The acquisition value of a fixed asset purchased outright shall incorporate: 
 i.  Purchase price 
 ii. Taxes, excluding GST 

iii. Shipping and handling costs 
iv. Installation, retrofit or fit-up costs 
v. Cost of major additions or improvements to the asset 
vi.  

 
5.05 Leased to purchase assets require additional approval of the CFO or designate who will 

review               the effect of the transaction on the company’s balance sheet and bank 
agreements. 

 
 
 
 
 
 
 
 
5.06  The acquisition value of leased to purchase assets shall incorporate: 

i. The present value of the lease costs 
ii. The present value of the future purchase price specified in the contract 
iii. Taxes, excluding GST/HST 
iv. Shipping and handling costs 
v. Installation, retrofit or fit-up costs 
vi. Cost of major leasehold improvements 

 
5.07  In determining whether a specific expenditure is in fact a fixed asset, reference should be 

made to Section 3061 of the CICA Handbook.   
  
5.08  Fixed assets shall be assigned to one of the following categories: 

Land, building, transportation equipment, communications, office furniture, computer 
equipment and software, leasehold improvements, poles, OH&UG, conductors and 
devices. 
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 Ex. Tab Schedule Contents of Schedule  
 
3 - Operating Revenue  
 
  1 1  Overview of Operation Revenue 

 
2  Summary of Operating Revenue Table 

 
3  Variance Analysis on Operating Revenue  

 
 

2   Throughput Revenue   
 

1 Weather Normalized Forecasting Methodology 
 

2  Normalized Volume Forecast Table  
 

   3  Variance Analysis on Normalized Volume Forecast  
 
   4  Customer Count Forecast Table 
 
   5  Variance Analysis on Customer Count Forecast  
 
    
 
  3   Other Revenue 
 
   1  Other Distribution Revenue 
 
   2  Materiality Analysis on Other Distribution Revenue 
 

3  Rate of Return on Other Distribution Revenue 
 

4 Distribution Revenue Data 
 
 
 

4  Revenue Sharing 
 
 
 1 Description of Revenue Sharing 
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OVERVIEW OF OPERATING REVENUE 
 

(The following are examples which need to be reviewed and revised by the Applicant) 
 
 

This exhibit provides the details on Erie Thames Powerlines operating revenue for Historical, 
Historical Board Approved, Bridge and Test years. This exhibit also provides a detailed 
variance analysis by rate class of the operating revenue components.  
 
Distribution revenues have been calculated using the most recently approved rates. In 
particular, delivery rates are based on the RP-2005-0020 Rate Order, EB-2005-0361, EB-
2006-0197, EB-2007-0524, EB-2007-0016, dated July, 12, 2007. Distribution revenue does 
not include Regulatory Asset Recovery and Deferred Revenue Recovery Rate Rider 
revenues. Distribution revenues do, however, include PILS Revenue Recovery amounts and 
Low Voltage Wheeling revenues.  A summary of normalized operating revenues is presented 
in Exhibit 3, Tab 3, and Schedule 4. 
 
Throughput Revenue 
Information related to the utility’s throughput revenue include details such as weather 
normalized forecasting methodology, normalized volume and customer counts forecast 
tables. Detailed variance analysis on the forecast information is also provided.    
 
Other Revenue 
Other revenues include revenues such as Late Payment Charges, Miscellaneous Service 
Revenues and Retail Services Revenues. A summary of these operating revenues is 
presented in Exhibit 3, Tab 3, and Schedule 1. 
 
Revenue Sharing 
Erie Thames Powerlines and its employees do not participate in revenue sharing. 
 



Exhibit: 3 
Tab: 1 

Schedule:  2 
Page: 1 

 

 

SUMMARY OF OPERATING REVENUE TABLE  
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VARIANCE ANALYSIS ON OPERATING REVENUE  
 
Erie Thames Powerlines distribution revenue has been calculated using the most recently 
approved rates. In particular, delivery rates are based on the RP-2005-0020, EB-2005-
0361, EB-2006-0197, EB-2007-0524, and EB-2007-0016 Rate Order, dated July 12, 
2007. Distribution revenue does not include commodity related revenue.  
 
A summary of normalized operating revenues is presented in Exhibit, Tab, Schedule, 
which is a summary of the information provided in Tab 4, Schedule 3 of Exhibit 3.  
 
2008 Test Year  
Erie Thames Powerlines operating revenue is forecast to be $8,160,190in Fiscal 2008, as 
shown in Exhibit 3, Tab 1, and Schedule 2. Distribution revenue totals $7,631,268 or 93% 
of total revenues. Other operating revenue (net) accounts for the remaining revenue of 
$531,702. 
 
Comparison to 2007 Bridge Year  
As shown in Exhibit 3, Tab 1, Schedule 2, the total operating revenue is expected  
to be $32,218 above the bridge year level in fiscal 2007.  This increase is the result of the change in 
debt equity split for deemed revenue requirement, a reduction in operating expenses, the change in 
PILS revenue and Hydro One Low Voltage revenue embedded in distribution rates. 
   
2007 Bridge Year  
 
Comparison to Fiscal 2006 Actual  
As shown in Exhibit 3, Tab 1, Schedule 2, the total operating revenue is expected  
to be $1,970,625 above the 2006 Actual level in fiscal 2006.  This increase is the result of the 2006 
EDR rates being approved January 1st, 2007 as opposed to May 1st 2006, coupled with the use of 
normalized consumption levels for 2007 distribution revenue. 
 
2006 Actual  
 
Comparison to 2006 Board Approved  
As shown in Exhibit 3, Tab 1, Schedule 2, the total operating revenue was $1,155,298 below the 
Board Approved level for 2006 rates.  This decrease is the result of the 2006 EDR rates being 
approved January 1st, 2007 as opposed to May 1st 2006. 
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WEATHER NORMALIZED FORECASTING METHODOLOGY  
 

 
This exhibit discusses the methodology used to determine Erie Thames Powerlines customer and 

load forecast. A projection for the number of customers in each customer class is provided for 

both the Bridge Year (2007) and the Test Year (2008). As a result of the limited amount of data 

available, time series techniques that are often used to help estimate forecast values cannot be 

used. Rather, the Applicant has used a simple trend growth in customer connections, by class, to 

forecast Bridge and Test Year customer numbers. Given the consistent trend in customer 

numbers in ETPL’s service territory over the past five years, the resulting customer forecast is 

likely not materially different than what would result from using more sophisticated time series 

techniques. In recent history, there has been very little year-to-year variation in customer growth 

by class. Historical and forecast customer numbers, by class, are displayed in the next section. 

 

As required by the OEB Filing Requirements for Transmission and Distribution Applications, we 

are providing normalized historical and forecast (Bridge Year and Test Year) throughput data. 

Weather normalization (where required) is based on normalized average use per customer 

(“NAC”) calculated from the weather-normalized throughput of the utility from 2004. This weather-

normalized throughput was generated by Hydro One using their weather normalization model for 

the Cost Allocation process previously undertaken by the Board. The process to obtain these 

weather normal data was an intensive effort for all parties involved, and we are leveraging the 

value of this work by using it for this process.  

 

 

 

 

 

 

 

 

 

Customer Forecast 
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Table 1 below presents historical and forecast customer numbers, by class, for Erie Thames 

Powerlines.  

 

 

Annual percentage change is presented for Residential, GS<50, and GS>50-999 classes. For 

Residential and GS<50 customer classes, the percentage change for 2007 represents the annual 

average geometric mean growth rate for 2002 to 2006. The annual trend growth rate is used to 

project customer growth into 2007 and 2008. For the GS>50 to 5000 customer classes, an annual 

growth rate of 0% was assumed for 2007 and 2008.  

 

The large use and GS>3000 kW to 4999 kW classes contains only one customer each. The 2007 

customer number is the current actual number of customers in this class. The Applicant does not 

expect the number of customers in this class to change within the next year to 18 months, and 

has used this for the number of customers expected at Bridge Year end and Test Year.   

 

Customer numbers for Sentinel Lighting, Street Lighting, and USL classes in 2007 also represent 

current number of connections in each of these classes. The Applicant does not expect the 

number of customers in the Sentinel and USL classes to change within the next year and the 

2007 current figures are used for 2008. Customer growth for the Street Lighting Class is 

calculated based on the actual addition of street lights in 2007 and 2008.  

 

Load Forecast 
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Weather sensitive load (Residential, GS<50, and GS>50 classes) is calculated by using a retail 

normalized average use per customer (“retail NAC”). This is calculated by dividing the class 

weather normal retail kWh for 2004 by the number of customers in class in 2004. Class weather 

normal retail kWh for 2004 is determined by dividing the class weather normal wholesale kWh for 

2004 reported in the Hydro One weather normalization analysis by the class loss factor. The class 

loss factor is calculated for 2004 by dividing the class weather actual wholesale consumption for 

2004 (Hydro One file) by the class weather actual retail consumption (utility data).  Weather 

sensitive class weather actual wholesale and retail kWh and associated loss factors are reported 

in the following table below. 
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2004 Weather Actual kWh and Loss Factors for Weather Sensitive Load  
 The Applicant Utilities 

Class Weather Actual 
Wholesale kWh 

Weather Actual Retail 
kWh 

Loss Factor 

Residential 121,978,814 116,983,614 4.27% 

GS < 50 40,428,875 38,773,257 4.27% 

GS >50 to 999 71,033,813 68,124,881 4.27% 

 

Weather sensitive class wholesale weather normal kWh, number of customers, and retail NAC for 

2004 is reported in the table below. 

Class Weather Normal 
Wholesale kWh (2004) 

Customer 
Connections (2004) 

Retail NAC 

Residential 119,453,498 12,075 9,893 

GS < 50 39,401,386 1,352 29,143 

GS >50 to 999 69,144,592 113 611,899 

 

Annual class kWh for weather sensitive load (Residential, GS<50, GS>50) for Bridge Year and 

Test Year are calculated by multiplying retail NAC by forecast number of customers in class. 

Class kWh for the Large User (“LU”) class, Unmetered Scattered Load (“USL”), and Sentinel 

Lighting is not weather sensitive and is not expected to differ in 2008 from current 2007 levels. 

Utility budgeted throughput for these classes based on year-to-date consumption is used to 

estimate Bridge Year and Test Year values for these classes. Consumption for Street Lighting is 

not weather sensitive and has been projected based on historical consumption patterns for the 

street light class. 

 

Several classes are billed based on demand charges (GS>50 to 999, GS>1000 to 2999, 

GS>3000 to 4999, Large Use, Sentinel, and Street Lighting) and require an estimate of billed kW. 

Billed kW is estimated based on a load factor calculated using a ratio of historical billed kW to 

historical retail kWh, by class. The following table summarizes the results of The Applicant’s 

customer and load forecast. 
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NORMALIZED VOLUME FORECAST TABLE  
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VARIANCE ANALYSIS ON NORMALIZED VOLUME FORECAST  
 

(The following are examples which need to reviewed and revised by the Applicant) 
 
The purpose of the evidence contained in Schedules 1, 2 and 4, Tab 2, of Exhibit 3, is to 
provide the Board with a review of Erie Thames Powerlines actual and forecasted 
customers, consumption and revenues for the historical, bridge and test years.  Test year 
revenues have been calculated using the approved RP-2005-0020 Rate Order, EB-2005-
0361, EB-2006-0197, EB-2007-0524, EB-2007-0016, dated July, 12, 2007.    
 
Exhibit 3, Tab 2, Schedule 3, provides a summary of the normalized throughput numbers 
from the schedules noted above.  
 
Fiscal 2008 Test Year  
 
Comparison to Fiscal 2007 Bridge Year  
 
Due the use of 2004 weather normalized consumptions per customer the variance in 
consumption for 2007 Bridge Year to 2008 Test Year is attributable to the forecast change 
in customer growth. 
 
 
2007 Bridge Year  
 
Comparison to Fiscal 2006 Actual  
 
Due the use of 2004 weather normalized consumptions per customer the variance in 
consumption for 2006 Actual to 2008 Bridge Year is attributable to the forecast change in 
customer growth. 
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CUSTOMER COUNT FORECAST TABLE  
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VARIANCE ANALYSIS ON CUSTOMER COUNT FORECAST  
 

 
The purpose of the evidence contained in Schedules 1, 2 and 4, Tab 2, of Exhibit 3, is to 
provide the Board with a review of Erie Thames Powerlines actual and forecasted 
customers, consumption and revenues for the historical, bridge and test years.  Test year 
revenues have been calculated using the approved RP-2005-0020 Rate Order, EB-2005-
0361, EB-2006-0197, EB-2007-0524, EB-2007-0016, dated July, 12, 2007.    
 
Exhibit 3, Tab 2, Schedule 4, provides a summary of the normalized customer numbers 
from the schedules noted above.  
 
Fiscal 2008 Test Year  
 
Comparison to Fiscal 2007 Bridge Year  
 
2008 increases are based on the forecasted number of connections based on our capital 
projects and historical customer growth for residential and GS<50 kW classes.  For 
GS>50 to 999 kW we utilized our historical customer growth for that class of 
approximately 2%.  We have projected no change for 2008 in the GS>1000 to 2999 kW, 
GS> 3000 to 4999 kW, Large Use, Unmetered Scattered Load, Sentinel Lighting and 
Embedded Distributor classes.  For Street Lighting we have used a growth factor of 3% to 
mirror the residential growth of 1% in each of the past 3 years. 
 
2007 Bridge Year  
 
Comparison to Fiscal 2006 Actual  
 
For all rate classes we have updated our customer numbers as of the end of June YTD 
and applied the resulting growth factor for the remainder of the year.  No change was 
experienced or forecast for the GS>1000 to 2999 kW, GS> 3000 to 4999 kW, Large Use, 
Unmetered Scattered Load, Sentinel Lighting, Street Lighting and Embedded Distributor 
classes. 
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OTHER DISTRIBUTION REVENUE 
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MATERIALITY ANALYSIS ON OTHER DISTRIBUTION REVENUE  
 

 
 
For any rate base related variance exceeding the materiality threshold of 1%, a detailed 
explanation is required.  Materiality of 1% of 2006 board approved distribution expenses 
of $5,486,846 is $54,868. 
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RATE OF RETURN ON OTHER DISTRIBUTION ACTIVITIES  
 

 
 
In this application Erie Thames Powerlines has applied for the same Specific Service 
Charges schedule previously approved in the 2007 Tariffs of Rates and Charges from RP-
2005-0020, EB-2005-0361, EB-2006-0197, EB-2007-0524, and EB-2007-0016 Rate 
Order, dated July 12, 2007.  
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DESCRIPTION OF REVENUE SHARING 

  

 

Erie Thames Powerlines does not participate in revenue sharing. 
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4 - Operating Costs  
 
  1   Overview 
 

1 Overview of Operating Costs 
 

2 Summary of Operating Costs Table 
 
 

 
2  OM&A Costs 
 

1  OM&A Costs Table 
 
2  Variance Analysis on OM&A Costs Table 

 
3 Materiality Analysis on OM&A Costs 

 
 4 Shared Services 
 
 5 Corporate Cost Allocation 
 

6  Purchase of Services 
 
 7 Employee Description 
 

   8  Depreciation, Amortization and Depletion 
 

9 Loss Adjustment Factor Calculation 
 

10 Materiality Analysis on Distribution Losses 
 

 
 
 

3 Income Tax, Large Corporation Tax   
 
   1  Tax Calculations 

 
 2 Interest Expense 
 
 3 Capital Cost Allowance (CCA) 
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OVERVIEW OF OPERATING COSTS 
 

 
Operating Costs 
The operating costs presented in this exhibit represent the annual expenditures required to sustain 
Distribution Operations. The information presented in this exhibit is grouped into two different 
categories: Operation & Maintenance and Other Costs which include items such as Administration & 
General, Sales Promotion & Customer Accounting, Depreciation, Amortization and Depletion, 
Shared Services and Loss Adjustment Factor.  
 
The second category includes Income Tax, Large Corporation Tax and Ontario Capital Taxes.  
Exhibit 4, Tab 1, Schedule 2 provides a summary of The Applicant’s Operating Costs for the 
historical, bridge and test years. 
 
 
OM&A Costs 
The OM&A costs in this exhibit represents ETPL’s integrated set of asset maintenance and customer 
activity needs to meet public and employee safety objectives; to comply with the Distribution System 
Code, environmental requirements and Government direction; and to maintain distribution business 
service quality and reliability at targeted performance levels. These costs also include providing 
services to customers connected to the Applicant’s Distribution system, and to meet the service 
levels stipulated in the Standard Supply Service Code and the Retailer Settlement Codes.  
 
The proposed OM&A cost expenditures for the 2008 test year result from a rigorous business 
planning and work prioritization process that reflects risk-based decision making to ensure that the 
most appropriate, cost effective solutions are put in place.  
 
OM&A expenditures totaled $32,267,172 for 2006 Board Approved, $36,696,822 for 2006 Actual 
results and are forecast to be $37,236,016 in 2007 and $38,254,648 in 2008.  
 
 
Income Tax, Large Corporation Tax and Ontario Capital Taxes 
 
This information consists of detailed calculations of income taxes, and indemnity payments to the 
Province. Details of the expenditures are filed at Exhibit 4, Tab 3 Schedule 1. 
 
The Income Taxes, Large Corporation Taxes and Ontario Capital Taxes expenditures totaled 
$452,787 in 2006 Board Approved, $122,234 in 2006 Actual and are forecast to be $781,100 in 2007 
and $302,852 in 2008.  
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SUMMARY OF OPERATING COSTS TABLE  
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OM&A COSTS TABLE  
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VARIANCE ANALYSIS ON OM&A COSTS  
 

 
A summary of operating and maintenance costs is presented in Exhibit 4, Tab 1, Schedule 2. 
 
2008 Test year  
The 2008 test year Operating & Maintenance forecast is shown in Exhibit 4, Tab 2, Schedule 1. 
The total net cost is expected to be $38,283,933. Administration and General costs represent 4.78% 
of the total cost.  Billing and Collection costs accounts for 2.80% of the total Operating Costs.  Finally 
Cost of Power accounts for 85.99% of the total Operating Costs 
 
Comparison to Fiscal 2007 Bridge Year 
Exhibit 4, Tab 2, Schedule 1, provides a comparison of the 2008 test year forecast of 
Operation & Maintenance expenses to that forecast for the 2007 bridge year. Total net 
Operation & Maintenance costs are forecast to increase $73,992 or 1.69%. The resulting 
cost per customer increases $0.94 or 0.37%. 
   
2007 Bridge Year  
The 2008 test year Operating & Maintenance forecast is shown in Exhibit 4, Tab 2, Schedule 1. 
The total net cost is expected to be $37,363,028. Administration and General costs represent 4.78% 
of the total cost.  Billing and Collection costs accounts for 2.82% of the total Operating Costs.  Finally 
Cost of Power accounts for 85.96% of the total Operating Costs 
 
Comparison to Fiscal 2006 Actual 
Exhibit 4, Tab 2, Schedule 1, provides a comparison of the 2008 test year forecast of 
Operation & Maintenance expenses to that forecast for the 2007 bridge year. Total net 
Operation & Maintenance costs are forecast to increase $149,375 or 3.55%. The resulting 
cost per customer increases $6.90 or 2.78%. 
 
2006 Actual  
The 2008 test year Operating & Maintenance forecast is shown in Exhibit 4, Tab 2, Schedule 1. 
The total net cost is expected to be $36,607,285. Administration and General costs represent 5.10% 
of the total cost.  Billing and Collection costs accounts for 2.63% of the total Operating Costs.  Finally 
Cost of Power accounts for 85.72% of the total Operating Costs 
 
Comparison to Fiscal 2006 Approved 
Exhibit 4, Tab 2, Schedule 1, provides a comparison of the 2008 test year forecast of 
Operation & Maintenance expenses to that forecast for the 2007 bridge year. Total net 
Operation & Maintenance costs are forecast to increase $100,381 or 2.45%. The resulting 
cost per customer increases $2.57 or 1.05%. 
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MATERIALITY ANALYSIS ON OM&A COSTS  
 

 
For any variance exceeding the materiality threshold of 1%, a detailed explanation is 
required.  Materiality of 1% of 2006 board approved distribution expenses of $5,486,846 is 
$54,868. 
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SHARED SERVICES 
  

A summary of shared services for actual fiscal 2006, along with the projections for the 2007 bridge year 
and 2008 test year are shown in the following table.  

 
Erie Thames Services Corporation

2006 Actual 2007 Bridge 2008 Test

Captial Expenditures  
Cost allocator Quoted & estimated projects Quoted & estimated projects Quoted & estimated projects
Explanation ETPL identifies and costs each project and then determines service provider
Total Annual Expense $1,856,500 $1,625,333 $1,623,000

OM&A
Cost Allocator Fixed Price per Customer Fixed Price per Customer Fixed Price per Customer
Explanation As per ETPL's MSA OM&A expenditures are charged on a fixed price for identified services

based on number of customers.  Any other services outside these services are billed on a
time and materials basis as per the Master Services Agreement.
These costs remain relatively unchanged and represent a 2% reduction in per customer costs.

Total Annual Expense $2,979,797 $3,030,390 $2,974,753

Erie Thames Power Corporation

2006 Actual 2007 Bridge 2008 Test

Executive Services
Cost allocator Actual Costs/Revenue/Assets Actual Costs/Revenue/Assets Actual Costs/Revenue/Assets
Explanation ETPL is billed for use of its parent company's executive team based on their utilization

For expenses not tracked by time, costs are allocated by revenue and assets.
Total Annual Expense $503,629 $703,914 $878,453

Building Rent
Cost Allocator Market Based Pricing Market Based Pricing Market Based Pricing
Explanation ETPL pays a market based price for each square foot of space it uses.  For 2006

some executive services were allocated to rent in error and in 2008 more office space
is being utilized by other affiliates thereby decreasing the costs to ETPL.

Total Annual Expense $219,536 $144,089 $108,190
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RDI Consulting Inc.

2006 Actual 2007 Bridge 2008 Test

Consulting Services
Cost allocator Market Based Pricing Market Based Pricing Market Based Pricing
Explanation Erie Thames Power Corp. aquired RDI in July of 2006.  RDI continues to bill ETPL for 

services rendered as it would any other client and as it had prior to acquisition.
Total Annual Expense $35,406 $70,812 $72,228

Utilismart Corporation

2006 Actual 2007 Bridge 2008 Test

Settlement Services
Cost allocator Market Based Pricing Market Based Pricing Market Based Pricing
Explanation Erie Thames Power Corp. aquired 2/3rds of Utilismart  in July of 2006.   ETPL had an

agreement in place with Utilismart for its settlement services that continues on into 2009.
This agreement is was in place prior to negotiations of the purchase and is based on pricing
similar to Utilismart's other LDC customers.

Total Annual Expense $57,600 $115,200 $117,504
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CORPORATE COST ALLOCATION  
 

 
 

The Shared Services and other Administrative costs includes the provision of Common Corporate 
Functions and Services and Asset Management programs to support the Distribution business, such 
as Executive oversight and Director remuneration as well as infrastructure costs including, facilities.  
These costs are allocated as per Erie Thames Power Corporation in Exhibit 4, Tab 2, Schedule 4 
above. 
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PURCHASE OF SERVICES 
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EMPLOYEE DESCRIPTION 
 
Number of employees (Full-time equivalents (FTE’s):  

 

  

2006 
Board 
Approved   

2006 
Actual   

2007 
Bridge   

2008 
Test  

Executive  1  1  1  1 

Management         

Non-Unionized  1  1  1  1 

Unionized         
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DEPRECIATION, AMORTIZATION AND DEPLETION  
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LOSS ADJUSTMENT FACTOR CALCULATION  
 
 



Exhibit: 4 
Tab: 2 

Schedule:  10 
Page: 1  

 

 

MATERIALITY ANALYSIS ON DISTRIBUTION LOSSES  
 

The resulting Loss Factor adjustment is less than 5%. 
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TAX CALCULATIONS  
 
Summary of Income Tax Calculation 
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INTEREST EXPENSE 
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CAPITAL COST ALLOWANCE  
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5 – Deferral and Variance Accounts  

 

  1 1  Description of Deferral and variance accounts 

2 Calculation of Balances by Account 

3 Method of Recovery 
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DESCRIPTION OF DEFERRAL AND VARIANCE ACCOUNTS  

 

COMMODITY ACCOUNTS ARE CLASSIFIED AS FOLLOWS : 

1588  Retail Settlement Variance Account – Power 

1588 RSVA Power, Sub-account Global Adjustments 

 

NON-COMMODITY ACCOUNTS ARE CLASSIFIED IN TWO CATEGORIES  AS FOLLOWS : 

Wholesale and Retail Market Variance Accounts 

1518  Retail Cost Variance Account – Retail 

1548  Retail Cost Variance Account – STR 

1580  Retail Settlement Variance Account - Wholesale Market Service Charges 

1582  Retail Settlement Variance Account - One-time Wholesale Market Service 

1584  Retail Settlement Variance Account - Retail Transmission Network 

 Charges 

1586  Retail Settlement Variance Account - Retail Transmission Connection 

 Charges 

1588  Retail Settlement Variance Account - Power   

1588  Retail Settlement Variance Account - Power Sub-Account Global  

 

Utility Deferral Accounts 

1508  Other Regulatory Assets 

1508  Other Regulatory Assets - Sub-account OEB Cost Assessments 

1508  Other Regulatory Assets - Sub-account Pension Contributions 

1525  Miscellaneous Deferred Debits 

1555  Smart Meter Capital and Recovery Offset Variance 

1565  Smart Meter OM&A Variance 

1562  Deferred Payments in Lieu of Taxes 

1563  PILs contra account 

1565  Conservation and Demand Management Expenditures and Recoveries 

1566  CDM Contra 

1572  Extraordinary Event Losses 
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1574  Deferred Rate Impact Amounts 

1592  PLS & Tax Variance   

2425  Other Deferred Credits 

 

Closed Accounts not classified are as follows: 

1570  Qualifying Transition Costs (closed December 31, 2002) 

1571  Pre-Market Opening Energy Variances (closed April 30, 2002) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note 1:  
The RSVA power account 1588 is designed to capture variances due to billing timing differences (i.e. electricity charged 
by IESO to LDCs vs. electricity billed by LDCs to their customers), price and quantity differences (i.e. arising from final vs. 
preliminary IESO settlement invoices), and line loss differences (i.e. actual vs. estimated line loss factors). 
 
This account is not designed to capture any price differences between the regulated price plan (RPP) and spot prices 
applicable to RPP customers. This is the function of the Ontario Power Authority (OPA) RPP variance account which is 
trued-up in accordance with the terms established by the Board for the RPP.  
 
Accordingly, since the RSVA power account is generic to all customers of an LDC, disposition of the account balance in 
rates is attributable to all its customers.  
 
The 1588 RSVA power - Sub-account Global Adjustments is designed for the global adjustments applicable to non-RPP 
customers. Hence, the disposition of the account balance should be attributable to non-RPP customers. 
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CALCULATION OF BALANCES BY ACCOUNT  
 

Deferred Charge Accounts 
Dec 31/06 Balance Apply for

Account 
Number

Principal
Portion

Accum.
Interest Total

Disposal?

LV Variance Account 1550 342,769           5,918           348,687           YES
RSVA - Wholesale Market Service Charge 1580 (163,545)          41,090         (122,454)          YES
RSVA - One-time Wholesale Market Service 1582 49,454             2,894           52,348             YES
RSVA - Retail Transmission Network Charge 1584 (91,476)            9                  (91,467)            YES
RSVA - Retail Transmission Connection Charge 1586 (186,585)          (43,629)       (230,213)          YES
RSVA - Power 1588 374,717           105,132       479,849           YES
Sub-totals 325,334           111,414       436,748           

Account Description

 
 

Deferred Charge Accounts 
Jan1/07 to Apr30/07

Account 
Number Interest Other Balance

LV Variance Account 1550 5,244          353,931      
RSVA - Wholesale Market Service Charge 1580 (2,502)         (124,957)     
RSVA - One-time Wholesale Market Service 1582 757             53,104        
RSVA - Retail Transmission Network Charge 1584 (1,400)         (92,867)       
RSVA - Retail Transmission Connection Charge 1586 (2,855)         (233,068)     
RSVA - Power 1588 5,733          485,582      
Sub-totals 4,978          -              441,726      

Account Description

 
 

Deferred Charge Accounts 
May1/07 to Dec31/07

Account 
Number Interest Other Balance

LV Variance Account 1550 10,960     364,891      
RSVA - Wholesale Market Service Charge 1580 (5,229)      (130,186)     
RSVA - One-time Wholesale Market Service 1582 1,581       54,686        
RSVA - Retail Transmission Network Charge 1584 (2,925)      (95,792)       
RSVA - Retail Transmission Connection Charge 1586 (5,966)      (239,034)     
RSVA - Power 1588 11,982     497,564      
Sub-totals 10,403     -          452,128      

Account Description

 
 

Deferred Charge Accounts 
Jan1 to Apr30/08

Account 
Number Interest Other Balance

LV Variance Account 1550 5,873          370,764     
RSVA - Wholesale Market Service Charge 1580 (2,802)         (132,988)    
RSVA - One-time Wholesale Market Service 1582 847             55,533       
RSVA - Retail Transmission Network Charge 1584 (1,567)         (97,359)      
RSVA - Retail Transmission Connection Charge 1586 (3,197)         (242,231)    
RSVA - Power 1588 6,420          503,984     
Sub-totals 5,574          -           457,702     

Account Description

 
 

Annual Interest Rate: 4.59% Q1 to Q3 2007 inclusive
5.14% Q4 2007 to April 30, 2008 



Exhibit: 5 
Tab: 1 

Schedule:  3 
 

 

 
METHOD OF RECOVERY 

 
Approach to Inclusion in 2008 Rates 
 
Erie Thames Powerlines Limited (ETPL) is submitting its application for 
regulatory asset recovery utilizing a parallel methodology to the 2006 EDR 
recovery process.  
 
Audited December 31, 2006 balances have been split between principal and 
interest components. The principal component has been improved with interest 
for the period from January 1, 2007 to April 30, 2008 using Board prescribed 
interest improvement rates. Individual USOA account amounts are allocated to 
customer classes using the same allocators as used in the 2006 EDR rate setting 
process.  
 
The new LV Variance Account (USOA 1550) which came into effect in 2006 is 
essentially the same as a RSVA account so it has been allocated to customers 
on the same energy sales basis.  
 
Essentially the balances to be dispositioned represent the balances accumulated 
over the period from January 1, 2005 to December 31, 2006 (balances as of 
December 31, 2004 that were approved as part of the 2006 rate approval have 
been reversed out of the individual USOA accounts per accounting instructions 
from the Board).  
 
ETPL is applying for a recovery over 2 years, the same as the period for 
accumulating the balances. 
 
ETPL’s 2006 rate application approval was delayed from May 1, 2006 to January 
1, 2007. As a result ETPL continued to charge its customers the 2005 approved 
rate riders for the recovery of regulatory assets for this 8 month period. The 
annual amount of regulatory asset recovery included in the rates is: 
 

• 2005 rates - $1,010,830 
• January 1, 2007 rates - $947,986 

 
The slightly higher amount included in 2005 rates results in an increased 
recovery of $41,896 for this 8 month period ($1,010,830 - $947,986 X 8/12). 
Given this immaterial difference and the fact that a future true-up is anticipated 
ETPL has not made any adjustments to its application. 
 
ETPL intends that the current approved regulatory asset rate rider will end as of 
April 30, 2008 and be replaced with the new rate rider included in this application.  
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The true-up related to the current approved regulatory asset recoveries (through 
2006 EDR process) and revenues actually obtained through the existing 
approved regulatory asset rate riders (over the 2006 and 2007 rate years – May 
1, 2006 to April 30, 2007) is assumed to be part of a future process. 
 
 
 
Adjustments to December 31, 2006 year-end audited trial balance 
 
ETPL has made adjustments for rate setting purposes to the December 31, 2006 
trial balance amounts filed with the Board. The majority of the dollar adjustments 
resulted in reallocations within the regulatory asset accounts to reflect proper 
regulatory accounting direction from the Board. 
 
Adjustments were made due to the following primary factors: 
 

• ETPL’s 2006 rate application was not approved until 2007. As a result the 
reversing entry reflecting the Board approved value for recovery of 
regulatory assets was not reflected in the year-end trial balance 

 
• Amounts were written off to reflect the non recovery of a portion of the 

1571 Pre-Market Opening COP balance and the write-off related to 
Transition costs due to the selection of the minimum filing option 

 
• Costs related to the issuing of the $75 rebate cheques originally expensed 

and associated interest improvement were set up as a regulatory asset 
 

• Costs related to the remaining balances payable (portion from January 1, 
2007 on) on the 2 tranches of Hydro One regulatory asset recoveries over 
the 3 year and 4 year period were not originally accrued in the regulatory 
asset accounts at year-end 

 
• Regulatory asset recoveries originally credited against the 1570 Transition 

cost account were moved to the proper 1590 regulatory asset recovery 
account   

 
The following reconciliation shows the original Trial Balance values and the 
adjusted values used for rate setting purposes.  
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Balance
per DQF Adjusted

Filing Balances 

Commodity accounts are classified as follows:
1520 Power Purchase Variance Account 2
1588 Retail Settlement Variance Account - Power 1,328,845 479,849
1588 RSVA Power - Sub-account Global Adjustments

Non-commodity accounts are classified in two catego ries as follows:
Wholesale and Retail Market Variance Accounts

1518 Retail Cost Variance Account - Retail
1548 Retail Cost Variance Account - STR
1550 LV Variance Account 348,687 348,687
1580 Retail Settlement Variance Account - Wholesale Market Service Charges 611,095 (122,454)
1582 Retail Settlement Variance Account - One-time Wholesale Market Service 80,355 52,348
1584 Retail Settlement Variance Account - Retail Transmission Network Charges (87,751) (91,467)

      1586 Retail Settlement Variance Account - Retail Transmission Connection Charges (371,103) (230,213)

Utility Deferral Accounts
1508 Other Regulatory Assets
1508 Other Regulatory Assets - Sub-account OEB Cost Assessments
1508 Other Regulatory Assets - Sub-account Pension Contributions
1525 Miscellaneous Deferred Debits
1555  Smart Meter Capital and Recovery Offset Variance (22,693) (22,693)
1556  Smart Meter OM&A Variance
1562 Deferred Payments in Lieu of Taxes 83,915 83,915
1563 PILs contra account
1565 Conservation and Demand Management Expenditures and Recoveries 184,732 184,732
1566 Conservation and Demand Management Contra Account 
1572 Extraordinary Event Losses
1574 Deferred Rate Impact Amounts
2425 Other Deferred Credits

Closed Accounts not classified are as follows:
1570 Qualifying Transition Costs (closed December 31, 2002) 126,731 0
1571 Pre-Market Opening Energy Variances (closed April 30, 2002) 1,225,987 0

 1590 Regulatory Asset Recoveries (2,051,155) 1,290,385

     NEW Account - 2405 (record balance of H1 regulatory asset payments) (563,322)

Total 1,457,645 1,409,765

per 47,880
audited Difference 

Financial
Statements 

Reconciliation of Difference 

Write-off of Transition costs - 1570 48,919
Write-of of non approved Pre Market Opening COP costs 20,556
Setup of $75 cheque rebate costs + interest originally expensed (21,595)

47,880

Erie Thames Powerlines 
Reconciliation of Regulatory Asset Account Balances  as of December 31, 2006 

 
Regulatory Asset Accounts Excluded from the Application  
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The following regulatory asset accounts that have balances as of December 31, 
2006 have been excluded from the regulatory assets rate setting process: 
 

• 1555 – Smart Meter  Capital and Recovery Offset Variance (ongoing 
account to be dealt with upon completion of smart metering 
implementation) 

• 1562 Deferred PILS – to be dealt with on a generic basis by the Board 
• 1565 CDM Expenditures and Recoveries – tracking account not to be 

dispositioned 
• 1590 Regulatory Asset Recoveries – subject to future true-up process 
• 2405 Accrual Account for balance of Hydro One regulatory asset 

payments (will decline to zero as monthly payments are made) 
 
The only accounts ETPL is applying to disposition are the 5 RSVA accounts 
(1580 to 1588) and the LV Variance Account (1550) 
 
 
 
Determination of New Rate Riders  
 
The December 31, 2006 adjusted principal value and interest improvement 
together with interest improvement from January 1, 2007 to April 31, 2008 on the 
6 accounts to be dispositioned have been allocated to customer classes on the 
basis of relative energies. 
 
The energy allocation base is based on the 2008 forward test year forecast. 
 
The following tables show: 
 

• The determination of the amounts to be dispositioned  
• The relative energies based on the forward test year forecast to be used to 

allocate the amounts 
• The determination of the customer class specific rate riders 
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Account Description
Account 
Number

Dec31/06 
Balance

Apr 30/08 
Balance

Allocation 
Basis 

Unrecovered Plant and Regulatory Study Costs 1505 -                 -            
Other Regulatory Assets 1508 -                 -            
Preliminary Survey and Investigation Charges 1510 -                 -            
Emission Allowance Inventory 1515 -                 -            
Emission Allowances Withheld 1516 -                 -            
Retail Cost Variance Account - Retail 1518 -                 -            
Power Purchase Variance Account 1520 -                 -            
Misc. Deferred Debits - incl. Rebate Cheques 1525 -                 -            
Deferred Losses from Disposition of Utility Plant 1530 -                 -            
Unamortized Loss on Reacquired Debt 1540 -                 -            
Development Charge Deposits/ Receivables 1545 -                 -            
Retail Cost Variance Account - STR 1548 -                 -            
LV Variance Account 1550 348,687         370,764     KWh
Smart Meter Capital Variance Account 1555 -                 -            
Smart Meters OM&A Variance Account 1556 -                 -            
Deferred Development Costs 1560 -                 -            
Deferred Payments in Lieu of Taxes 1562 -                 -            
PILS Contra Account 1563 -                 -            
CDM Expenditures and Recoveries 1565 -                 -            
CDM Contra Account 1566 -                 -            
Qualifying Transition Costs 1570 -                 -            
Pre-Market Opening Energy Variances Total 1571 -                 -            
Extra-Ordinary Event Losses 1572 -                 -            
Deferred Rate Impact Amounts 1574 -                 -            
RSVA - Wholesale Market Service Charge 1580 (122,454)        (132,988)    KWh
RSVA - One-time Wholesale Market Service 1582 52,348           55,533       KWh
RSVA - Retail Transmission Network Charge 1584 (91,467)          (97,359)      KWh
RSVA - Retail Transmission Connection Charge 1586 (230,213)        (242,231)    KWh
RSVA - Power 1588 479,849         503,984     KWh
Deferred PILs Account 1592 -                 -            
Other Deferred Credits 2425 -                 -            

Sub-total to Dispose at May1/08 or Dec31/06? Apr30/08 436,748         457,702     

Clear residual 1590 balance as of April 30/08? NO YES Apr30/08
NO Dec31/06

Total to Dispose at May1/08

Disposal period? 2 YEARS 2 YEARS
3 YEARS

Projected 2008 Rate Riders

Rate Determinant 
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Account Description
Account 
Number Residential GS < 50 KW

GS > 50 to 
999 kW

Unrecovered Plant and Regulatory Study Costs 1505
Other Regulatory Assets 1508
Preliminary Survey and Investigation Charges 1510
Emission Allowance Inventory 1515
Emission Allowances Withheld 1516
Retail Cost Variance Account - Retail 1518
Power Purchase Variance Account 1520
Misc. Deferred Debits - incl. Rebate Cheques 1525
Deferred Losses from Disposition of Utility Plant 1530
Unamortized Loss on Reacquired Debt 1540
Development Charge Deposits/ Receivables 1545
Retail Cost Variance Account - STR 1548
LV Variance Account 1550 102,333         33,614           71,678         
Smart Meter Capital Variance Account 1555
Smart Meters OM&A Variance Account 1556
Deferred Development Costs 1560
Deferred Payments in Lieu of Taxes 1562
PILS Contra Account 1563
CDM Expenditures and Recoveries 1565
CDM Contra Account 1566
Qualifying Transition Costs 1570
Pre-Market Opening Energy Variances Total 1571
Extra-Ordinary Event Losses 1572
Deferred Rate Impact Amounts 1574
RSVA - Wholesale Market Service Charge 1580 (36,706)          (12,057)          (25,710)       
RSVA - One-time Wholesale Market Service 1582 15,327           5,035             10,736         
RSVA - Retail Transmission Network Charge 1584 (26,872)          (8,827)            (18,822)       
RSVA - Retail Transmission Connection Charge 1586 (66,857)          (21,961)          (46,830)       
RSVA - Power 1588 139,103         45,692           97,433         
Deferred PILs Account 1592
Other Deferred Credits 2425

Sub-total to Dispose at May1/08 or Dec31/06? Apr30/08 126,329         41,496           88,486         

Clear residual 1590 balance as of April 30/08? NO -                 -                -              

Total to Dispose at May1/08 126,329         41,496           88,486         

Disposal period? 2 YEARS 63,164           20,748           44,243         

Projected 2008 Rate Riders 0.0005 0.0005 0.2094

Rate Determinant kWh kWh kW  
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Account Description
Account 
Number

GS > 1000 to 
2999 kW

GS > 3000 to 
4999 kW Large Users

Unrecovered Plant and Regulatory Study Costs 1505
Other Regulatory Assets 1508
Preliminary Survey and Investigation Charges 1510
Emission Allowance Inventory 1515
Emission Allowances Withheld 1516
Retail Cost Variance Account - Retail 1518
Power Purchase Variance Account 1520
Misc. Deferred Debits - incl. Rebate Cheques 1525
Deferred Losses from Disposition of Utility Plant 1530
Unamortized Loss on Reacquired Debt 1540
Development Charge Deposits/ Receivables 1545
Retail Cost Variance Account - STR 1548
LV Variance Account 1550 57,764            14,563            70,289         
Smart Meter Capital Variance Account 1555
Smart Meters OM&A Variance Account 1556
Deferred Development Costs 1560
Deferred Payments in Lieu of Taxes 1562
PILS Contra Account 1563
CDM Expenditures and Recoveries 1565
CDM Contra Account 1566
Qualifying Transition Costs 1570
Pre-Market Opening Energy Variances Total 1571
Extra-Ordinary Event Losses 1572
Deferred Rate Impact Amounts 1574
RSVA - Wholesale Market Service Charge 1580 (20,719)           (5,223)             (25,212)        
RSVA - One-time Wholesale Market Service 1582 8,652              2,181              10,528         
RSVA - Retail Transmission Network Charge 1584 (15,168)           (3,824)             (18,457)        
RSVA - Retail Transmission Connection Charge 1586 (37,739)           (9,514)             (45,922)        
RSVA - Power 1588 78,520            19,795            95,545         
Deferred PILs Account 1592
Other Deferred Credits 2425

Sub-total to Dispose at May1/08 or Dec31/06? Apr30/08 71,309            17,977            86,771         

Clear residual 1590 balance as of April 30/08? NO -                  -                  -               

Total to Dispose at May1/08 71,309            17,977            86,771         

Disposal period? 2 YEARS 35,655            8,989              43,385         

Projected 2008 Rate Riders 0.2630 0.1906 0.2568

Rate Determinant kW kW kW  
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Account Description
Account 
Number

Small 
Scattered 

Load
Embedded 
Distributor

Unrecovered Plant and Regulatory Study Costs 1505
Other Regulatory Assets 1508
Preliminary Survey and Investigation Charges 1510
Emission Allowance Inventory 1515
Emission Allowances Withheld 1516
Retail Cost Variance Account - Retail 1518
Power Purchase Variance Account 1520
Misc. Deferred Debits - incl. Rebate Cheques 1525
Deferred Losses from Disposition of Utility Plant 1530
Unamortized Loss on Reacquired Debt 1540
Development Charge Deposits/ Receivables 1545
Retail Cost Variance Account - STR 1548
LV Variance Account 1550 504              17,232         
Smart Meter Capital Variance Account 1555
Smart Meters OM&A Variance Account 1556
Deferred Development Costs 1560
Deferred Payments in Lieu of Taxes 1562
PILS Contra Account 1563
CDM Expenditures and Recoveries 1565
CDM Contra Account 1566
Qualifying Transition Costs 1570
Pre-Market Opening Energy Variances Total 1571
Extra-Ordinary Event Losses 1572
Deferred Rate Impact Amounts 1574
RSVA - Wholesale Market Service Charge 1580 (181)             (6,181)         
RSVA - One-time Wholesale Market Service 1582 75                2,581          
RSVA - Retail Transmission Network Charge 1584 (132)             (4,525)         
RSVA - Retail Transmission Connection Charge 1586 (329)             (11,258)       
RSVA - Power 1588 685              23,423         
Deferred PILs Account 1592
Other Deferred Credits 2425

Sub-total to Dispose at May1/08 or Dec31/06? Apr30/08 622              21,272         

Clear residual 1590 balance as of April 30/08? NO -              -              

Total to Dispose at May1/08 622              21,272         

Disposal period? 2 YEARS 311              10,636         

Projected 2008 Rate Riders 0.0005 0.1066

Rate Determinant kWh kW  
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Account Description
Account 
Number

Sentinel 
Lighting

Street 
Lighting Totals

Unrecovered Plant and Regulatory Study Costs 1505 -                  
Other Regulatory Assets 1508 -                  
Preliminary Survey and Investigation Charges 1510 -                  
Emission Allowance Inventory 1515 -                  
Emission Allowances Withheld 1516 -                  
Retail Cost Variance Account - Retail 1518 -                  
Power Purchase Variance Account 1520 -                  
Misc. Deferred Debits - incl. Rebate Cheques 1525 -                  
Deferred Losses from Disposition of Utility Plant 1530 -                  
Unamortized Loss on Reacquired Debt 1540 -                  
Development Charge Deposits/ Receivables 1545 -                  
Retail Cost Variance Account - STR 1548 -                  
LV Variance Account 1550 198         2,588      370,764          
Smart Meter Capital Variance Account 1555 -                  
Smart Meters OM&A Variance Account 1556 -                  
Deferred Development Costs 1560 -                  
Deferred Payments in Lieu of Taxes 1562 -                  
PILS Contra Account 1563 -                  
CDM Expenditures and Recoveries 1565 -                  
CDM Contra Account 1566 -                  
Qualifying Transition Costs 1570 -                  
Pre-Market Opening Energy Variances Total 1571 -                  
Extra-Ordinary Event Losses 1572 -                  
Deferred Rate Impact Amounts 1574 -                  
RSVA - Wholesale Market Service Charge 1580 (71)         (928)       (132,988)         
RSVA - One-time Wholesale Market Service 1582 30           388         55,533            
RSVA - Retail Transmission Network Charge 1584 (52)         (680)       (97,359)           
RSVA - Retail Transmission Connection Charge 1586 (129)       (1,691)    (242,231)         
RSVA - Power 1588 269         3,518      503,984          
Deferred PILs Account 1592 -                  
Other Deferred Credits 2425 -                  

Sub-total to Dispose at May1/08 or Dec31/06? Apr30/08 244         3,195      457,702          

Clear residual 1590 balance as of April 30/08? NO -         -         -                  

Total to Dispose at May1/08 244         3,195      457,702          

Disposal period? 2 YEARS 122         1,598      228,851          

Projected 2008 Rate Riders 0.2022 0.1694

Rate Determinant kW kW  
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6 – Cost of Capital and Rate of Return  

  1 1  Overview  

2  Capital Structure  

   3  Cost of Debt 

   4  Return on Equity 
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OVERVIEW 
 
The purpose of this evidence is to summarize the method and cost of financing the 
Applicant’s capital requirements for the 2008 test years. 
 
Capital Structure 
Erie Thames Powerlines has a deemed current capital structure of 50% debt, 50% 
equity, as approved by the Ontario Energy Board in RP-2005-0020, and a return on 
equity of 9.00%, consistent with the return specified in the Board’s Decision in EB-2005-
0361, and EB-2006-0197 dated January 2, 2007.   Erie Thames Powerlines is 
requesting Board approval of a deemed capital structure of 53.33% debt, 46.67% equity 
including an equity return of 8.68%.  
 
This change in deemed capital structure complies with Ontario Energy Board’s report on 
cost of Capital and 2nd Generation IRM for Ontario’s Electricity Distributors dated 
December 20th, 2006.  The OEB report indicates that Distributors will be required to 
phase in a 60/40 Debt to Equity capital structure that must be completed by 2010. 
 
Return on Equity 
Erie Thames Powerlines is requesting an equity return of 8.68% for its 2008 Rates. 
 
Cost of Debt 
Exhibit 6, Tab 1, Schedule 3 provides the detailed calculation of Erie Thames Powerlines 
forecast long-term debt cost of 7.25% for 2007 and 7.25% for 2008.  
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CAPITAL STRUCTURE  
 

 
 

 
Erie Thames Powerlines Corporation’s Debt Equity split shown here for 2008 does not 
match its deemed amounts for the rate making process.  ETPL plans to adjust its actual 
debt equity split to match the deemed proportion in early 2008 prior to the 
implementation of its new rates.  ETPL is in the process of investigating options for 
adjusting its Debt Equity split. 
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COST OF DEBT 
 
 

 2006 Board Approved  2006 Actual  2007 Bridge  2008 Test 

 Principle 
Carrying 
Costs 

Calculated 
Cost Rate 

 

Principle 
Carrying 
Costs 

Calculated 
Cost Rate  Principle 

Carrying 
Costs 

Calculated 
Cost Rate  Principle 

Carrying 
Costs 

Calculated 
Cost Rate 

                

Long-Term Debt                

Town of Aylmer $1,694,863 $122,878 7.25%  $1,694,863 $122,878 7.25%  $1,694,863 $122,878 7.25%  $1,694,863 $122,878 7.25% 

Township of Central Elgin $806,436 $58,467 7.25%  $806,436 $58,467 7.25%  $806,436 $58,467 7.25%  $806,436 $58,467 7.25% 

Township of East Zorra 
Tavistock 

$569,073 $41,258 7.25%  $569,073 $41,258 7.25% 
 

$569,073 $41,258 7.25% 
 

$569,073 $41,258 7.25% 

Town of Ingersoll $3,402,080 $246,651 7.25%  $3,402,080 $246,651 7.25%  $3,402,080 $246,651 7.25%  $3,402,080 $246,651 7.25% 

Town of Norwich $763,755 $55,372 7.25%  $763,755 $55,372 7.25%  $763,755 $55,372 7.25%  $763,755 $55,372 7.25% 

Township of South West Oxford $192,062 $13,924 7.25%  $192,062 $13,924 7.25%  $192,062 $13,924 7.25%  $192,062 $13,924 7.25% 

Township of Zorra $610,255 $44,243 7.25%  $610,255 $44,243 7.25%  $610,255 $44,243 7.25%  $610,255 $44,243 7.25% 

                            

Total $8,038,524 $582,793 7.25%  $8,038,524 $582,793 7.25%  $8,038,524 $582,793 7.25%  $8,038,524 $582,793 7.25% 
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RETURN ON EQUITY 
 

The calculations used to determine the return on equity and the debt are taken from 
the “Report to the Board on Cost of Capital and 2nd Generation Incentive Regulation 
for Ontario’s Electricity Distributors” issued December 20, 2006.  

Excerpt from the Report of the Board on Cost of Capital and 2nd Generation Incentive 
Regulation for Ontario’s Electricity Distributors Appendix A and Appendix B 

Method to Update the Deemed Long-term Debt Rate  
The Board will use the Long Canada Bond Forecast plus an average spread with 
“A/BBB” rated corporate bond yields to determine the updated deemed debt rate.  
The following approach is consistent with the ROE method. As per the approach 
adopted in the 2006 EDRH, the ROE and the long-term debt rates are based on the 
same risk-free rate forecast. Therefore, they differ only through the risk premiums that 
reflect their distinct natures and for which lenders/investors seek commensurate returns. 
This approach simplifies the calculations and aims to make it easier to understand the 
numbers. Specifically, the Long Canada Bond Forecast (LCBFt) used will be the same 
as that used for updating the ROE. The average spread between “A/BBB” rated 
corporate bond yields and 30-year (long) Government of Canada Bond yields will be 
calculated as the average spread over the weeks of the month corresponding to the 
Consensus Forecasts.  
The deemed Long-Term Debt Rate (LTDRt) will be calculated as follows:  

 
 Where:  
• CorpBonds w,t is the average long-term corporate bond yield from Scotia Capital 

Inc. for week w of period t [Series V121761];  
  
• 30CBw,t is the 30-year (long) Government of Canada bond yield for week w of period 

t [Series V121791]; and  
 
• n is the number of weeks in the month for which data are reported.  
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Method to Update ROE  - ROE Update for any Period  
Using March 1999 as the starting calculation and substituting for the initial ROE and 
Long Canada Bond Forecast approved by the Board in the Decision RP-1998-0001 the 
following is the adjustment formula for calculating the ROE at time t:  

 
 
The ROE must be set in advance of the approved rates. The final ROE will be factored 
into rates using the Long Canada Bond Forecast based on Consensus Forecasts (as 
detailed below) and Bank of Canada data three months in advance of the effective date 
for the rate change. Therefore, for May 1 rate changes, the ROE will be based on 
January data – effectively Consensus Forecasts published during that month and Bank 
of Canada data for all business days during the month of January. The necessary data is 
available within the first or second business days after the end of the month and thus 
poses no delay for determining rates.  
 
Long Canada Bond Forecast for any Period  
 
For any period t the Long Canada Bond Forecast LCBFt can be expressed as:  

 
 
Where:  
 10CB3,T is the 3-month forecast of the 10-year Government of Canada bond yield as 

published in Consensus Forecasts at time t;  
 
 10CB12,t is the 12-month forecast of the 10-year Government of Canada bond yield 

as published in Consensus Forecasts at time t;  
  
 30CB i,t is the actual rate for the 30-year Government of Canada bond yield at the 

close of day i (as published by the Bank of Canada) [Series V39056] during the 
month (this is the previous month data, the same as used for updating the ROE for 
natural gas distribution) corresponding to time t;  

 
 10CB i,t is the actual rate for the 10-year Government of Canada bond yield at the 

close of day i (as published by the Bank of Canada) [Series V39055] during the 
month corresponding to time t; and  

  
 It is the number of business days for which published 10- and 30- Government of 

Canada bond yields are published during the month corresponding to time t.  
 



Exhibit: 6 
Tab: 1 

Schedule:  4 
Page: 3 

 
 

 

 
 

Return on Equity Calculation  
  

Government of Canada Bond Yields  Rate 
    
3-month forecast of the 10 year bond yield 4.60% 
12-month forecast of the 10-year bond yield 4.80% 
Average actual prior month 30-year bond yield 4.03% 
Average actual prior month 10-year bond yield 4.12% 
Long Term Canada Bond Forcast 4.61% 
Return on Equity 8.68% 

 
 

Weighted Average Cost of Capital  
    

 

Deemed 
Portion 

Effective 
Rate 

Average 
Cost of 
Capital 

Cost of Debt 53.33% 7.06% 3.77% 
Return on Equity 46.67% 8.68% 4.05% 
Weighted Average Cost of Capital     7.82% 
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7 - Calculation of Revenue Deficiency or Surplus  
 

1 1  Determination of Net Utility Income and Calculation  
   of Revenue Deficiency or Surplus 
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OVERVIEW OF CALCULATION OF REVENUE DEFICIENCY OR SU RPLUS 
 

The information in this Exhibit supports Erie Thames Powerlines Corporation’s request in 
this Application for a decrease in its 2008 Revenue Requirement.  ETPL requires a 
distribution revenue requirement of $6,918,858 to continue to provide its customers safe 
reliable supply of electricity, service its debt and pay its deemed PILS.   
 
Erie Thames Powerlines Target return on Rate Base is calculated using 46.67% of Rate 
Base with a target return on Rate base of $897,483.  Utilizing current rates and 2008 
forecasted customer data ETPL would expect $7,402,936 in distribution revenue which 
creates a revenue sufficiency of $317,071, which grossed up for tax purposes is 
$484,078.   
 
This revenue sufficiency is in large part attributable to the change in PILS recovery from 
the 2006 EDR process of $701,344, to a 2008 Test Year amount of $416,908.  
Consequently the portion of the revenue sufficiency which is not related to the impact of 
PILS is $32,635. 
 
ETPL’s 2008 revenue sufficiency is outlined in detail below in the Determination of Net 
Utility Income Table. 
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DETERMINATION OF NET UTILITY INCOME 
 
 

 



 

    
 

 

8 – Cost Allocation  

 

 

TAB 1  Schedule 1 Cost Allocation – 2008 Rebasing Application 

 Schedule 2 Summary of Results and Proposed Changes 
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COST ALLOCATION OVERVIEW 

 
Introduction: 
 
In a staff discussion paper released on June 28, 2007, Board Staff provided some guidelines on 
both the allocation of costs and on general fixed-variable rate design. The starting point for the 
2008 allocated costs is the 2006 Cost Allocation Information Filings filed in late 2006 to early 
2007.  
 
Board staff suggested the following generic guidelines on page 25 of the June 28 document, note 
any value below 100% is a subsidization received and anything above 100% is subsidization 
towards other classes: 
 

o Residential Class  
o Revenue to cost ratios between 80% and 120% 

o General Service < 50 kW 
o Revenue to cost ratios between 80% and 120% 

o Unmetered Scattered Load 
o Revenue to cost ratios between 80% and 120% 

o General Service > 50 to 4,999 kW 
o Revenue to cost ratios between 80% and 180% 

o Large Use customers (above 5,000 kW) 
o Revenue to cost ratios between 80% and 180% 

o Sentinel Light 
o Revenue to cost ratios between 70% to 120% 

o Street Light  
o Revenue to cost ratios between 70% to 120% 

 
Background: 
 
The Erie Thames 2006 Cost Allocation Information Filing produced the following results:  
 

o Residential Class = 91.12% 
o General Service < 50 kW = 144.26% 
o General Service 50 to 999 kW = 117.00% 
o General Service 1,000 to 2,999 kW = 147.47% 
o General Service 3,000 to 4,999 kW = 190.03% 
o Large Use > 5,000 kW = 99.29% 
o Street Light = 14.35% 
o Sentinel Light = 55.67% 
o Unmetered Scattered Load = 187.92% 
o Embedded Distributor (new class) = 5.00% 

 
The cost allocation portion of this 2008 rebasing application was handled using a three step 
approach. 
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SUMMARY OF RESULTS AND PROPOSED CHANGES 
Step 1 
 
The first step was to determine the minimum required changes in revenue to cost ratios, by 
customer class, between the 2006 CA informational filing values compared to the June 28 Board 
Staff guidelines.  
 

Customer Class 
2006 CA RC 

Ratio 
Board Staff RC 

Target 
Minimum Recommended 

Movement 
Residential   91.12% 80% - 120%       0.00% 
GS < 50 kW 144.26% 80% - 120% -  24.26% 
GS 50 to 999 kW 117.00% 80% - 180%      0.00% 
GS 1,000 to 2,999 147.47% 80% - 180%      0.00% 
GS 3,000 to 4,999 kW 190.03% 80% - 180% - 10.03% 
Large Use (above 5,000 
kW) 

  99.29% 80% - 180%     0.00% 

Street Light   14.35% 70% - 120%   55.65% 
Sentinel Light   55.67% 70% - 120%   14.23% 
Unmetered Load 187.92% 80% - 120% -67.92% 
Embedded Distributor 5.00% 80% - 180% 75.00% 
Note: Erie Thames has used the same recommended RC band as with the large use class as demand levels are similar 

 
The process utilized for adjusting revenue to cost ratios was as follows: 
 

1. Adjust the 2006 cost allocation total revenue requirement (distribution revenue 
plus miscellaneous service charge revenue) calculated by customer class to 
incorporate the minimum recommended movement as outlined above (e.g. GS < 
50 kW class total revenue  divided by 144.26 multiplied by 120 = 120% RC%) 

2. Calculate class specific adjusted 2006 total revenue requirement and adjust to 
ensure revenue neutrality (minimum movement’s results in a $133,189 over 
recovery of distribution revenue which needs to be spread over a selected group 
of customer classes to ensure revenue neutrality). 

3. Upon generating revenue neutral adjusted class specific total revenue 
requirement, calculate 2006 adjusted % share to LDC 2006 total revenue 
requirement (see chart below) and use values to allocate 2008 total revenue 
requirement. 

4. Isolate 2008 distribution revenue requirement by class (total revenue requirement 
less class allocation of miscellaneous revenue) to be used in rate design process. 

 
After implementation, of the above minimum adjustments, the 2006 total revenue requirement 
was $133,189 over the 2006 cost allocation distribution revenue requirement. This $133,189 is 
due to the fact that the minimum adjustments are not equal and offsetting. Erie Thames spread the 
$133,189 over recovery to provide partial relief to the remaining customer classes that were over 
contributing on revenue to cost ratios (GS < 50 kW, GS 50 to 999 kW, GS 1,000 to 2,999 kW, 
GS 3,000 to 4,999 kW and unmetered customer classes) using distribution revenue as an 
allocation base. After the minimum recommended adjustments and the $133,189 over recovery 
adjustment, the specific customer class revenue to cost ratios are as follows: 
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Customer Class 
2006 Adjusted Cost 
Allocation  RC % 

2006 Total Revenue 
Allocation 

2008 Total Revenue 
Requirement 

Residential 91.12% 50.27% $ 3,921,806 
GS < 50 kW 114.81% 12.26% $    939,275 
GS 50 to 999 kW 111.94% 13.83% $ 1,018,541 
GS 1,000 to 2,999 141.09% 11.54% $    827,831 
GS 3,000 to 4,999 kW 172.22% 2.07% $    147,505 
Large Use (above 5,000 
kW) 

99.29% 4.07% $    296,120 

Street Light 70.00% 3.54% $    265,430 
Sentinel Light 70.00% 0.29% $      22,227 
Unmetered Load 114.81% 0.18% $      13,089 
Embedded Distributor 80.00% 1.93% $    141,163 
Total  100.00% $ 7,592,989 
 
The resulting bill impacts from the above revenue to cost ratios did not produce customer impacts 
outside of the standard 10% threshold that has been previously used by the OEB for evaluating 
appropriate rate design changes, with the exception of the Street Light and Sentinel Light classes. 
As these classes were expected to create such a problem due to significant underpayment related 
to cost causality, no immediate mitigation techniques were utilized. 
 
Step 2 
 
As the minimum adjustments (Board Staff guidelines) did not create any “unacceptable” 
customer impacts, a second approach to cost allocation was utilized, namely moving everyone to 
a 100% revenue to cost ratio. 

 
A similar approach was utilized to move all classes to 100% revenue to cost ratios as described in 
Step 1 above. On a class by class basis, the 2006 cost allocation total revenue value was forced to 
ensure all classes had a 100% revenue to cost ratio. This determined the % of total revenue 
requirement that each class should pay for as seen on the following chart. As this process is 
revenue neutral there was no need for a secondary adjustment as was utilized in step 1 above. A 
class specific allocation of 2006 total revenue was calculated and utilized to distribute 2008 total 
revenue requirement. 

 

Customer Class 
2006 Adjusted Cost 
Allocation  RC % 

2006 Total Revenue 
Allocation 

2008 Total Revenue 
Requirement 

Residential 100% 56.62% $ 4,299,222 
GS < 50 kW 100% 10.76% $    817,197 
GS 50 to 999 kW 100% 11.97% $    908,886 
GS 1,000 to 2,999 100% 7.72% $    586,083 
GS 3,000 to 4,999 kW 100% 1.13% $      85,556 
Large Use (above 5,000 
kW) 

100% 3.92% $    297,902 

Street Light 100% 4.99% $    378,774 
Sentinel Light 100% 0.42% $      31,719 
Unmetered Load 100% 0.15% $      11,388 
Embedded Distributor 100% 2.32% $    176,262 
Total  100.00% $ 7,592,987 
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Step 3 
 
The third phase of cost allocation and the option being applied for by Erie Thames is a hybrid of 
the two methodologies above. Erie Thames is applying for all classes to move to the 100% 
revenue to cost ratios (as no adverse revenue impacts were discovered) with the exception of the 
Street Light classification. Street Lights have been left at the Board Staff recommended minimum 
of 70% revenue to cost ratio while all other classes are contributing 101% revenue to cost. This 
marginal difference between a 100% revenue to cost ratio is comprised of cross subsidization to 
the Street Light class of $113,716. The $113,716 has been split evenly over the remaining 
customer classes based on distribution revenue. Please refer to summary table below.  
 

Customer Class 
Board Staff 
RC Targets 

Erie Thames 
Applied for 

RC% 

Subsidization 
Value 

2006 Total 
Revenue 

Allocation 

2008 Total 
Revenue 

Requirement 
Residential 80% - 120% 101% $   67,768 56.72% $ 4,366,939 
GS < 50 kW 80% - 120% 101% $   12,881 10.68% $    830,069 
GS 50 to 999 kW 80% - 180% 101% $   14,327 12.45% $    923,202 
GS 1,000 to 2,999 80% - 180% 101% $     9,238 8.17% $    595,314 
GS 3,000 to 4,999 kW 80% - 180% 101% $     1,349 1.19% $      86,904 
Large Use (above 5,000 
kW) 

80% - 180% 101% $     4,696 4.17% $    302,594 

Street Light 70% - 120%   70% ($ 113,716) 3.54% $    265,142 
Sentinel Light 70% - 120% 101% $        500 0.44% $      32,219 
Unmetered Load 80% - 120% 101% $        180 0.16% $      11,568 
Embedded Distributor 80% - 180% 101% $     2,778 2.48% $    179,038 
Total   $            1  100% $ 7,592,989 

 
Erie Thames proposes moving the Street Light class to parity (revenue to cost ratio of 100%), 
with the other classes, upon the next rebasing window using the appropriate cost allocation 
guidelines in place at that time. 
 
The 70% revenue to cost ratios utilized by Erie Thames results in a monthly total bill impact to 
the Street Light customers of 66%, while using a 100% revenue to cost ratio would raise this 
monthly impact to 68%. Putting the $113,716 street light subsidization into perspective, an 
individual residential customer’s monthly bill increase in 2008 is calculated at $0.45 ($67,768 / 
12 months / 12,451 {2008 projected residential customer count}).  
 
Erie Thames is including a sample of customer impacts for reference, full impact analysis can be 
found on pages 4 to 6 of section 2. 

 
 
 



Exhibit:  8 
Tab: 1 

Schedule: 2 
Page:              

 

 

 4 



Exhibit:  8 
Tab: 1 

Schedule: 2 
Page:              

 

 

 5 



Exhibit:  8 
Tab: 1 

Schedule: 2 
Page:              

 

 

 6 

 
 



 

 

   
 
 

 

9 - Rate Design  

 

TAB 1 Schedule  1 Rate Design Overview 

 Schedule 2  Existing Rate Classes 

Schedule 3  Existing Rate Schedule 

Schedule 4  Proposed Rate Classes if different than existing 

Schedule 5  Proposed Rate Schedule 

Schedule 6  Summary of Proposed Rate Schedule 

Schedule 7  Reconciliation of Rate Class Revenue to total  
    Revenue Requirement 

 
Schedule 8 Rate Impacts 

 
Schedule 9 Proposed Changes to Terms and Conditions of 

Service 
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RATE DESIGN OVERVIEW - 2008 Rebasing Application  

 

In the June 28, 2007 Staff discussion paper section 4.4 recommends a range of the floor 
value equal to the class specific avoided costs and a ceiling value equal to 120% of the 
minimum system with PLCC adjustment outlined in the 2006 CA informational filing. 
Below is a summary of the floor, ceiling and applied for values contained in the Erie 
Thames application. 
 
 

Customer Class Floor Value Ceiling Value 120% Ceiling 
Value 

Applied for 
Value 

Residential $       7.69 $      17.22 $      20.66 $        14.83 
GS < 50 kW $      13.89 $      24.91 $      29.89 $        19.13 
GS 50 to 999 kW $    130.72 $    171.24 $    205.49 $      205.49 
GS 1,000 to 2,999 kW $    159.77 $    216.16 $    259.39 $   2,376.33 
GS 3,000 to 4,999 kW $    132.80 $    181.31 $    217.57 $   2,769.45 
Large Use $    161.15 $    245.16 $    294.19 $   9,704.76 
Street Light $        0.07 $      10.67 $      12.80 $          3.70 
Sentinel Light $        0.23 $      10.82 $      12.98 $          5.08 
Unmetered Load $        0.73 $        9.49 $      11.39 $          2.73 
Embedded Distributor $ 1,833.18 $ 2,211.32 $ 2,653.58 $   2,211.32 
 
In general, Erie Thames has followed the guidelines outlined by Board Staff in the June 
28 communication. The exceptions to these guidelines are the larger use general service 
customer classes, namely GS 1,000 to 2,999 kW, GS 3,000 to 4,999 kW and Large Use 
customer classes.  
 
Historically the issue of fixed / variable rates has been widely debated since the 
commencement of the Ontario Government White Paper with arguments made for 
entirely fixed distribution rates to the fixed / variable structure currently employed and in 
the near future with a further reduction to values between the floor / ceiling as guided by 
Board Staff.  
 
Currently Erie Thames collects the following fixed charge from the identified customer 
classes: 

o General Service 50 to 999 kW = $381.03 representing 113 customers 
o General Service 1,000 to 2,999 kW = $6,266.70 representing 8 customers 
o General Service 3,000 to 4,999 kW = $7,023.01 representing 1 customers 
o Large Use = $14,227.93 representing 1 customers 

 
In an effort to stabilize revenues, Erie Thames has elected to move the General Service 
50 to 999 kW class Regular fixed charge to 120% of the ceiling value. The General  
Service 50 to 999 kW fixed/variable split (39.55%/60.45%) has then been utilized for the 
GS 1,000 to 2,999 kW, GS 3,000 to 4,999 kW and Large Use classes. 
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It is Erie Thames opinion that moving the Large Use fixed charge from $14,227.30 to 
$294.19 does not meet the revenue stability objectives from the utility perspective or rate 
stability from the customer perspective. The applied for value of $12,530.23 is a 
compromise between the competing objectives and promotes consistency between the 
General Service classes with respect to fixed / variable splits. The same rationale 
applies to the TOU and Intermediate use classes. 
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EXISTING RATE CLASSES  
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EXISTING RATE SCHEDULE 
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PROPOSED RATE CLASSES IF DIFFERENT THAN EXISTING  

 

 

Erie Thames Powerlines proposes only one change to its existing rate classes.  The 

Embedded Distributor class (as follows) is being requested to give ETPL a rate class to 

charge Hydro One for electricity provided by its distribution system as a result of Hydro 

One’s decision to deregister its wholesale meter points the serve ETPL’s distribution 

territory.  
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PROPOSED RATE SCHEDULE 
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SUMMARY OF PROPOSED RATE SCHEDULE  

 
The following is a summary of the proposed changes to Erie Thames Powerlines rates 
for the 2008 test year. The Applicant is forecasting a distribution related delivery 
sufficiency for the 2008 test year of $317,071. 
 
The impact on each rate class is described below. 
 
Residential: 
The proposed changes to Residential are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $14.06 $14.83 5.48% 
Distribution Volumetric Rate $0.0137 $0.0149 8.76% 
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is 
proposing to increase the monthly customer charge by $0.77 in the 2008 test year. The 
net impact of these changes is an increase in the revenue-to-cost ratios for Residential 
customers (from 91.12% to 101.00%).  
 
The impact on a typical residential customer is an increase of 1.9% on the delivery 
component of the bill. The overall bill impact on a typical Residential customer is shown 
in detail in Exhibit 9, Tab 1, Schedule 9.  
 
GS<50 kW: 
The proposed changes to GS<50 kW are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $27.69 $19.13 -30.91% 
Distribution Volumetric Rate $0.0164 $0.0113 -31.10% 
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is 
proposing to decrease the monthly customer charge by $8.56 in the 2008 test year. The 
net impact of these changes is a decrease in the revenue-to-cost ratios for Residential 
customers (from 144.26% to 101.00%).  
 
The impact on a typical GS<50 kW customer is a decrease of 7.0% on the delivery 
component of the bill. The overall bill impact on a typical GS<50 kW customer is shown 
in detail in Exhibit 9, Tab 1, Schedule 9.  
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GS>50 to 999 kW: 
The proposed changes to GS>50 to 999 kW are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $387.30 $205.49 -46.94% 
Distribution Volumetric Rate $1.9927 $1.9587 -1.71% 
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is 
proposing to decrease the monthly customer charge by $181.81 in the 2008 test year. 
The net impact of these changes is a decrease in the revenue-to-cost ratios for GS.50 to 
999 kW customers (from 117.00% to 101.00%).  
 
The impact on a typical GS>50 to 999 kW customer is a decrease of 1.0% on the 
delivery component of the bill. The overall bill impact on a typical GS>50 to 999 kW 
customer is shown in detail in Exhibit 9, Tab 1, Schedule 9.  
 
GS>1000 to 2999 kW: 
The proposed changes to GS>1000 to 2999 kW are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $6,370.03 $2,376.33 -62.70% 
Distribution Volumetric Rate $2.2348 $3.4455 54.17% 
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is 
proposing to decrease the monthly customer charge by $3,993.70 in the 2008 test year. 
The net impact of these changes is a decrease in the revenue-to-cost ratios for 
GS>1000 to 2999 kW customers (from 147.47% to 101.00%).  
 
The impact on a typical GS>1000 to 2999 kW customer is a decrease of 3.0% on the 
delivery component of the bill. The overall bill impact on a typical GS>1000 to 2999 kW 
customer is shown in detail in Exhibit 9, Tab 1, Schedule 9.  
 

GS>3000 to 4999 kW: 
The proposed changes to GS>3000 to 4999 kW are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $7,138.82 $2,769.45 -61.21% 
Distribution Volumetric Rate $2.1705 $2.4216 11.57% 
 
In order to adjust the fixed cost recovery through the monthly fixed charge, ETPL is 
proposing to decrease the monthly customer charge by $4,369.37 in the 2008 test year. 
The net impact of these changes is a decrease in the revenue-to-cost ratios for 
GS>3000 to 4999 kW customers (from 190.03% to 101.00%).  
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The impact on a typical GS>3000 to 4999 kW customer is a decrease of 8.0% on the 
delivery component of the bill. The overall bill impact on a typical GS<50 kW customer is 
shown in detail in Exhibit 9, Tab 1, Schedule 9.  
 

Large Use: 
The proposed changes to Large Use are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $14,462.55 $9,704.76 -32.90% 
Distribution Volumetric Rate $1.3281 $2.1118 59.01% 
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, 
ETPL is proposing to decrease the monthly customer charge by $4,757.79 in the 2008 
test year. The net impact of these changes is an increase in the revenue-to-cost ratios 
for Large Use customers (from 99.29% to 101.00%).  
 
The impact on a typical Large Use customer is an increase of 1.0% on the delivery 
component of the bill. The overall bill impact on a typical Large Use customer is shown in 
detail in Exhibit 9, Tab 1, Schedule 9.  
 

Street Lighting: 
The proposed changes to Street Lighting are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $0.52 $3.70 611.54% 
Distribution Volumetric Rate $1.8175 $12.2888 576.14% 
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, 
ETPL is proposing to increase the monthly customer charge by $3.18 in the 2008 test 
year. The net impact of these changes is an increase in the revenue-to-cost ratios for 
Street Lighting connections (from 14.35% to 70.00%).  
 
The impact on a typical Street Lighting connection is an increase of 64.0% on the 
delivery component of the bill. The overall bill impact on a typical Street Lighting 
connection is shown in detail in Exhibit 9, Tab 1, Schedule 9.  
 
Sentinel Lighting: 
The proposed changes to Sentinel Lighting are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $2.08 $5.08 144.23% 
Distribution Volumetric Rate $9.8952 $16.1529 63.24% 
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, 
ETPL is proposing to increase the monthly customer charge by $3.00 in the 2008 test 
year. The net impact of these changes is a decrease in the revenue-to-cost ratios for 
Sentinel Lighting customers (from 55.67% to 101.00%).  
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The impact on a typical Sentinel Lighting customer is an increase of 36.0% on the 
delivery component of the bill. The overall bill impact on a typical Sentinel Lighting 
customer is shown in detail in Exhibit 9, Tab 1, Schedule 9.  
 

Unmetered Scattered Load: 
The proposed changes to Unmetered Scattered Load are summarized below. 
 
 2006 Board Approved  2008 Proposed % change 
Service Charge $6.45 $2.73 -57.67% 
Distribution Volumetric Rate $.0372 $0.0141 -62.10% 
 
Explanation; In order to adjust the fixed cost recovery through the monthly fixed charge, 
ETPL is proposing to decrease the monthly customer charge by $3.72 in the 2008 test 
year. The net impact of these changes is a decrease in the revenue-to-cost ratios for 
Unmetered Scattered Load customers (from 187.92% to 101.00%).  
 
The impact on a typical Unmetered Scattered Load customer is a decrease of 8.0% on 
the delivery component of the bill. The overall bill impact on a typical Unmetered 
Scattered Load customer is shown in detail in Exhibit 9, Tab 1, Schedule 9.  
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RECONCILIATION OF RATE CLASS REVENUE TO TOTAL REVEN UE 

REQUIREMENT 
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 RATE IMPACTS 

 
This exhibit presents the results of the assessment of customer total bill impacts by level 
of consumption by customer per rate class and per the total customer class.  
 
Impacts are derived using the applicable May 1, 2006 rates and the proposed 2008 
distribution rates, (including Rate Rider for the recovery of Regulatory Asset Variance 
Accounts) and adjusting the 2006 Retail Transmission Service Rates to the proposed 
2008 levels. 
 
The total bill impacts are calculated for the average customer per residential rate class 
and for General Service Classes at certain levels of consumption. The rates are 
assessed on the basis of moving to the proposed distribution rates derived in Exhibit 9, 
Tab 1, Schedule 5, including the Rate Rider for the recovery of regulatory asset variance 
accounts derived in Exhibit 5, Tab 1, Schedule 3. The total bill impacts are premised on 
the distribution rates arising from the new revenue requirements  
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RATE IMPACTS 
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GS>50 to 999 kW
1,000 kW Consumption
400,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

387.30 205.49 -181.81 -46.9% -0.5%
kW 1,000 1.99270 1,992.70 1,000 1.95870 1,958.70 -34.00 -1.7% -0.1%

2,380.00 2,164.19 -215.81 -9.1% -0.6%
kW 1,000 0.32260 322.60 1,000 0.20940 209.40 -113.20 -35.1% -0.3%
kW 1,043 1.95610 2,039.63 1,044 1.59670 1,666.24 -373.38 -18.3% -1.1%
kW 1,043 1.63590 1,705.75 1,044 1.55130 1,618.87 -86.89 -5.1% -0.2%

kWh 417,080 0.00520 2,168.82 417,422 0.00520 2,170.59 1.78 0.1% 0.0%
kWh 417,080 0.00100 417.08 417,422 0.00100 417.42 0.34 0.1% 0.0%
kWh 400,000 0.00700 2,800.00 400,000 0.00700 2,800.00 0.00 0.0% 0.0%
kWh 417,080 0.05704 23,790.24 417,422 0.05704 23,809.75 19.51 0.1% 0.1%

35,624.12 34,856.47 -767.65 -2.2% -2.2%

GS>50 to 999 kW
3,000 kW Consumption
1,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

387.30 205.49 -181.81 -46.9% -0.2%
kW 3,000 1.99270 5,978.10 3,000 1.95870 5,876.10 -102.00 -1.7% -0.1%

6,365.40 6,081.59 -283.81 -4.5% -0.3%
kW 3,000 0.32260 967.80 3,000 0.20940 628.20 -339.60 -35.1% -0.4%
kW 3,128 1.95610 6,118.88 3,131 1.59670 4,998.73 -1,120.14 -18.3% -1.3%
kW 3,128 1.63590 5,117.26 3,131 1.55130 4,856.60 -260.66 -5.1% -0.3%

kWh 1,042,700 0.00520 5,422.04 1,043,555 0.00520 5,426.49 4.45 0.1% 0.0%
kWh 1,042,700 0.00100 1,042.70 1,043,555 0.00100 1,043.55 0.85 0.1% 0.0%
kWh 1,000,000 0.00700 7,000.00 1,000,000 0.00700 7,000.00 0.00 0.0% 0.0%
kWh 1,042,700 0.05704 59,475.61 1,043,555 0.05704 59,524.37 48.77 0.1% 0.1%

91,509.68 89,559.54 -1,950.14 -2.1% -2.2%

Large Use 
6,000 kW Consumption
2,800,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

14,462.55 9,704.76 -4,757.79 -32.9% -2.0%
kW 6,000 1.32810 7,968.60 6,000 2.11180 12,670.80 4,702.20 59.0% 1.9%

22,431.15 22,375.56 -55.59 -0.2% 0.0%
kW 6,000 -0.06740 -404.40 6,000 0.25680 1,540.80 1,945.20 -481.0% 0.8%
kW 6,000 2.35530 14,131.80 6,000 1.92250 11,535.00 -2,596.80 -18.4% -1.1%
kW 6,000 1.99550 11,973.00 6,000 1.89230 11,353.80 -619.20 -5.2% -0.3%

kWh 2,800,000 0.00520 14,560.00 2,800,000 0.00520 14,560.00 0.00 0.0% 0.0%
kWh 2,800,000 0.00100 2,800.00 2,800,000 0.00100 2,800.00 0.00 0.0% 0.0%
kWh 2,800,000 0.00700 19,600.00 2,800,000 0.00700 19,600.00 0.00 0.0% 0.0%
kWh 2,800,000 0.05704 159,712.00 2,800,000 0.05704 159,712.00 0.00 0.0% 0.0%

244,803.55 243,477.16 -1,326.39 -0.5% -0.5%

2007 BILL 2008 BILL IMPACT

2007 BILL 2008 BILL IMPACT

2007 BILL 2008 BILL IMPACT

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Monthly Service Charge
Distribution
Sub-Total

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill
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Large Use 
15,000 kW Consumption
7,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

14,462.55 9,704.76 -4,757.79 -32.9% -0.8%
kW 15,000 1.32810 19,921.50 15,000 2.11180 31,677.00 11,755.50 59.0% 2.0%

34,384.05 41,381.76 6,997.71 20.4% 1.2%
kW 15,000 -0.06740 -1,011.00 15,000 0.25680 3,852.00 4,863.00 -481.0% 0.8%
kW 15,000 2.35530 35,329.50 15,000 1.92250 28,837.50 -6,492.00 -18.4% -1.1%
kW 15,000 1.99550 29,932.50 15,000 1.89230 28,384.50 -1,548.00 -5.2% -0.3%

kWh 7,000,000 0.00520 36,400.00 7,000,000 0.00520 36,400.00 0.00 0.0% 0.0%
kWh 7,000,000 0.00100 7,000.00 7,000,000 0.00100 7,000.00 0.00 0.0% 0.0%
kWh 7,000,000 0.00700 49,000.00 7,000,000 0.00700 49,000.00 0.00 0.0% 0.0%
kWh 7,000,000 0.05704 399,280.00 7,000,000 0.05704 399,280.00 0.00 0.0% 0.0%

590,315.05 594,135.76 3,820.71 0.6% 0.6%

Large Use 
30,000 kW Consumption
20,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

14,462.55 9,704.76 -4,757.79 -32.9% -0.3%
kW 30,000 1.32810 39,843.00 30,000 2.11180 63,354.00 23,511.00 59.0% 1.5%

54,305.55 73,058.76 18,753.21 34.5% 1.2%
kW 30,000 -0.06740 -2,022.00 30,000 0.25680 7,704.00 9,726.00 -481.0% 0.6%
kW 30,000 2.35530 70,659.00 30,000 1.92250 57,675.00 -12,984.00 -18.4% -0.8%
kW 30,000 1.99550 59,865.00 30,000 1.89230 56,769.00 -3,096.00 -5.2% -0.2%

kWh 20,000,000 0.00520 104,000.00 20,000,000 0.00520 104,000.00 0.00 0.0% 0.0%
kWh 20,000,000 0.00100 20,000.00 20,000,000 0.00100 20,000.00 0.00 0.0% 0.0%
kWh 20,000,000 0.00700 140,000.00 20,000,000 0.00700 140,000.00 0.00 0.0% 0.0%
kWh 20,000,000 0.05704 1,140,800.00 20,000,000 0.05704 1,140,800.00 0.00 0.0% 0.0%

1,587,607.55 1,600,006.76 12,399.21 0.8% 0.8%

Large Use 
100,000 kW Consumption
53,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

14,462.55 9,704.76 -4,757.79 -32.9% -0.1%
kW 100,000 1.32810 132,810.00 100,000 2.11180 211,180.00 78,370.00 59.0% 1.8%

147,272.55 220,884.76 73,612.21 50.0% 1.7%
kW 100,000 -0.06740 -6,740.00 100,000 0.25680 25,680.00 32,420.00 -481.0% 0.7%
kW 100,000 2.35530 235,530.00 100,000 1.92250 192,250.00 -43,280.00 -18.4% -1.0%
kW 100,000 1.99550 199,550.00 100,000 1.89230 189,230.00 -10,320.00 -5.2% -0.2%

kWh 53,000,000 0.00520 275,600.00 53,000,000 0.00520 275,600.00 0.00 0.0% 0.0%
kWh 53,000,000 0.00100 53,000.00 53,000,000 0.00100 53,000.00 0.00 0.0% 0.0%
kWh 53,000,000 0.00700 371,000.00 53,000,000 0.00700 371,000.00 0.00 0.0% 0.0%
kWh 53,000,000 0.05704 3,023,120.00 53,000,000 0.05704 3,023,120.00 0.00 0.0% 0.0%

4,298,332.55 4,350,764.76 52,432.21 1.2% 1.2%

IMPACT

2007 BILL 2008 BILL IMPACT

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

2007 BILL 2008 BILL IMPACT

Monthly Service Charge
Distribution
Sub-Total

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery

2007 BILL 2008 BILL

Total Bill
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Street Light
1 kW Consumption
25 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

0.52 3.70 3.18 611.5% 19.0%
kW 1 1.81750 1.36 1 12.28880 9.22 7.85 576.1% 46.9%

1.88 12.92 11.03 585.9% 65.9%
kW 1 -0.15710 -0.12 1 0.16940 0.13 0.24 -207.8% 1.5%
kW 1 1.51070 1.17 1 1.23310 0.96 -0.21 -18.3% -1.3%
kW 1 1.26330 0.98 1 1.19800 0.93 -0.05 -5.1% -0.3%

kWh 26 0.00520 0.13 26 0.00520 0.13 0.00 0.1% 0.0%
kWh 26 0.00100 0.03 26 0.00100 0.03 0.00 0.1% 0.0%
kWh 25 0.00700 0.18 25 0.00700 0.18 0.00 0.0% 0.0%
kWh 26 0.05704 1.47 26 0.05704 1.47 0.00 0.1% 0.0%

5.72 16.74 11.02 192.6% 65.8%

Sentinel
0.75 kW Consumption
25 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

2.08 5.08 3.00 144.2% 14.2%
kW 1 9.73620 7.30 1 16.15290 12.11 4.81 65.9% 22.8%

9.38 17.19 7.81 83.3% 37.1%
kW 1 4.48480 3.36 1 0.20220 0.15 -3.21 -95.5% -15.2%
kW 1 1.51070 1.18 1 1.23310 0.97 -0.22 -18.3% -1.0%
kW 1 1.26330 0.99 1 1.19800 0.94 -0.05 -5.1% -0.2%

kWh 26 0.00520 0.14 26 0.00520 0.14 0.00 0.1% 0.0%
kWh 26 0.00100 0.03 26 0.00100 0.03 0.00 0.1% 0.0%
kWh 25 0.00700 0.18 25 0.00700 0.18 0.00 0.0% 0.0%
kWh 26 0.05704 1.49 26 0.05704 1.49 0.00 0.1% 0.0%

16.74 21.07 4.34 25.9% 20.6%

Sentinel
0.75 kW Consumption
50 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

2.08 5.08 3.00 144.2% 13.1%
kW 1 9.73620 7.30 1 16.15290 12.11 4.81 65.9% 21.0%

9.38 17.19 7.81 83.3% 34.1%
kW 1 4.48480 3.36 1 0.20220 0.15 -3.21 -95.5% -14.0%
kW 1 1.51070 1.18 1 1.23310 0.97 -0.22 -18.3% -0.9%
kW 1 1.26330 0.99 1 1.19800 0.94 -0.05 -5.1% -0.2%

kWh 52 0.00520 0.27 52 0.00520 0.27 0.00 0.1% 0.0%
kWh 52 0.00100 0.05 52 0.00100 0.05 0.00 0.1% 0.0%
kWh 50 0.00700 0.35 50 0.00700 0.35 0.00 0.0% 0.0%
kWh 52 0.05704 2.97 52 0.05704 2.98 0.00 0.1% 0.0%

18.56 22.90 4.34 23.4% 18.9%

2007 BILL 2008 BILL IMPACT

IMPACT2008 BILL2007 BILL

Retail Transmission - Line and Transformation 
Connection

Monthly Service Charge
Distribution

Cost of Power Commodity 

Total Bill

Total Bill

Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Sub-Total

Regulatory Asset Recovery
Retail Transmission - Network

Sub-Total
Distribution
Monthly Service Charge

2007 BILL

Wholesale Market Service

Retail Transmission - Line and Transformation 
Connection

Retail Transmission - Network
Regulatory Asset Recovery

Rural Rate Protection Charge
Debt Retirement Charge

2008 BILL IMPACT

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network

Cost of Power Commodity 

Total Bill

Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge

Consumption levels for unmetered 

scattered load and Back/Stand-by 
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Unmetered Scattered Load
1 kW Consumption
600 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6.45 2.73 -3.72 -57.7% -8.0%
kW 1 0.03720 0.04 1 0.01410 0.01 -0.02 -62.1% 0.0%

6.49 2.74 -3.74 -57.7% -8.0%
kW 1 0.00440 0.00 1 0.00050 0.00 -0.00 -88.6% 0.0%
kW 1 0.00430 0.00 1 0.00350 0.00 -0.00 -18.5% 0.0%
kW 1 0.00460 0.00 1 0.00440 0.00 -0.00 -4.3% 0.0%

kWh 626 0.00520 3.25 626 0.00520 3.26 0.00 0.1% 0.0%
kWh 626 0.00100 0.63 626 0.00100 0.63 0.00 0.1% 0.0%
kWh 600 0.00700 4.20 600 0.00700 4.20 0.00 0.0% 0.0%
kWh 626 0.05704 35.69 626 0.05704 35.71 0.03 0.1% 0.1%

50.27 46.55 -3.72 -7.4% -8.0%

GS>1000 to 2999 kW
1700 kW Consumption
700000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6,370.03 2,376.33 -3,993.70 -62.7% -6.3%
kW 1,700 2.23480 3,799.16 1,700 3.44550 5,857.35 2,058.19 54.2% 3.2%

10,169.19 8,233.68 -1,935.51 -19.0% -3.0%
kW 1,700 2.02380 3,440.46 1,700 0.19060 324.02 -3,116.44 -90.6% -4.9%
kW 1,700 2.12460 3,611.82 1,700 1.73420 2,948.14 -663.68 -18.4% -1.0%
kW 1,700 1.75920 2,990.64 1,700 1.66820 2,835.94 -154.70 -5.2% -0.2%

kWh 700,000 0.00520 3,640.00 700,000 0.00520 3,640.00 0.00 0.0% 0.0%
kWh 700,000 0.00100 700.00 700,000 0.00100 700.00 0.00 0.0% 0.0%
kWh 700,000 0.00700 4,900.00 700,000 0.00700 4,900.00 0.00 0.0% 0.0%
kWh 700,000 0.05704 39,928.00 700,000 0.05704 39,928.00 0.00 0.0% 0.0%

69,380.11 63,509.78 -5,870.33 -8.5% -9.2%

GS>1000 to 2999 kW
1500 kW Consumption
750000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6,370.03 2,376.33 -3,993.70 -62.7% -6.3%
kW 1,500 2.23480 3,352.20 1,500 3.44550 5,168.25 1,816.05 54.2% 2.9%

9,722.23 7,544.58 -2,177.65 -22.4% -3.4%
kW 1,500 2.02380 3,035.70 1,500 0.19060 285.90 -2,749.80 -90.6% -4.3%
kW 1,500 2.12460 3,186.90 1,500 1.73420 2,601.30 -585.60 -18.4% -0.9%
kW 1,500 1.75920 2,638.80 1,500 1.66820 2,502.30 -136.50 -5.2% -0.2%

kWh 750,000 0.00520 3,900.00 750,000 0.00520 3,900.00 0.00 0.0% 0.0%
kWh 750,000 0.00100 750.00 750,000 0.00100 750.00 0.00 0.0% 0.0%
kWh 750,000 0.00700 5,250.00 750,000 0.00700 5,250.00 0.00 0.0% 0.0%
kWh 750,000 0.05704 42,780.00 750,000 0.05704 42,780.00 0.00 0.0% 0.0%

71,263.63 65,614.08 -5,649.55 -7.9% -8.9%

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT

2007 BILL 2008 BILL IMPACT

2007 BILL 2008 BILL IMPACT

Monthly Service Charge
Distribution
Sub-Total

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill
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GS>1000 to 2999 kW
1000 kW Consumption
450000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6,370.03 2,376.33 -3,993.70 -62.7% -6.3%
kW 1,000 2.23480 2,234.80 1,000 3.44550 3,445.50 1,210.70 54.2% 1.9%

8,604.83 5,821.83 -2,783.00 -32.3% -4.4%
kW 1,000 2.02380 2,023.80 1,000 0.19060 190.60 -1,833.20 -90.6% -2.9%
kW 1,000 2.12460 2,124.60 1,000 1.73420 1,734.20 -390.40 -18.4% -0.6%
kW 1,000 1.75920 1,759.20 1,000 1.66820 1,668.20 -91.00 -5.2% -0.1%

kWh 450,000 0.00520 2,340.00 450,000 0.00520 2,340.00 0.00 0.0% 0.0%
kWh 450,000 0.00100 450.00 450,000 0.00100 450.00 0.00 0.0% 0.0%
kWh 450,000 0.00700 3,150.00 450,000 0.00700 3,150.00 0.00 0.0% 0.0%
kWh 450,000 0.05704 25,668.00 450,000 0.05704 25,668.00 0.00 0.0% 0.0%

46,120.43 41,022.83 -5,097.60 -11.1% -8.0%

GS>1000 to 2999 kW
1800 kW Consumption
1000000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6,370.03 2,376.33 -3,993.70 -62.7% -6.3%
kW 1,800 2.23480 4,022.64 1,800 3.44550 6,201.90 2,179.26 54.2% 3.4%

10,392.67 8,578.23 -1,814.44 -17.5% -2.9%
kW 1,800 2.02380 3,642.84 1,800 0.19060 343.08 -3,299.76 -90.6% -5.2%
kW 1,800 2.12460 3,824.28 1,800 1.73420 3,121.56 -702.72 -18.4% -1.1%
kW 1,800 1.75920 3,166.56 1,800 1.66820 3,002.76 -163.80 -5.2% -0.3%

kWh 1,000,000 0.00520 5,200.00 1,000,000 0.00520 5,200.00 0.00 0.0% 0.0%
kWh 1,000,000 0.00100 1,000.00 1,000,000 0.00100 1,000.00 0.00 0.0% 0.0%
kWh 1,000,000 0.00700 7,000.00 1,000,000 0.00700 7,000.00 0.00 0.0% 0.0%
kWh 1,000,000 0.05704 57,040.00 1,000,000 0.05704 57,040.00 0.00 0.0% 0.0%

91,266.35 85,285.63 -5,980.72 -6.6% -9.4%

GS>1000 to 2999 kW
2000 kW Consumption
800000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

6,370.03 2,376.33 -3,993.70 -62.7% -6.3%
kW 2,000 2.23480 4,469.60 2,000 3.44550 6,891.00 2,421.40 54.2% 3.8%

10,839.63 9,267.33 -1,572.30 -14.5% -2.5%
kW 2,000 2.02380 4,047.60 2,000 0.19060 381.20 -3,666.40 -90.6% -5.8%
kW 2,000 2.12460 4,249.20 2,000 1.73420 3,468.40 -780.80 -18.4% -1.2%
kW 2,000 1.75920 3,518.40 2,000 1.66820 3,336.40 -182.00 -5.2% -0.3%

kWh 800,000 0.00520 4,160.00 800,000 0.00520 4,160.00 0.00 0.0% 0.0%
kWh 800,000 0.00100 800.00 800,000 0.00100 800.00 0.00 0.0% 0.0%
kWh 800,000 0.00700 5,600.00 800,000 0.00700 5,600.00 0.00 0.0% 0.0%
kWh 800,000 0.05704 45,632.00 800,000 0.05704 45,632.00 0.00 0.0% 0.0%

78,846.83 72,645.33 -6,201.50 -7.9% -9.8%

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution
Sub-Total

2007 BILL 2008 BILL IMPACT

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT
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GS > 3000 to 4999 kW
3,000 kW Consumption
800,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

7,138.82 2.769.45
kW 3,000 2.17050 6,511.50 3,000 2.42160 7,264.80 753.30 11.6% 1.0%

13,650.32 7,264.80 -6,385.52 -46.8% -8.2%
kW 3,000 0.14370 431.10 3,000 0.26300 789.00 357.90 83.0% 0.5%
kW 3,128 2.24000 7,006.94 3,131 1.82840 5,724.11 -1,282.84 -18.3% -1.7%
kW 3,128 1.87740 5,872.69 3,131 1.78030 5,573.52 -299.17 -5.1% -0.4%

kWh 834,160 0.00520 4,337.63 834,844 0.00520 4,341.19 3.56 0.1% 0.0%
kWh 834,160 0.00100 834.16 834,844 0.00100 834.84 0.68 0.1% 0.0%
kWh 800,000 0.00700 5,600.00 800,000 0.00700 5,600.00 0.00 0.0% 0.0%
kWh 834,160 0.05704 47,580.49 834,844 0.05704 47,619.50 39.01 0.1% 0.1%

85,313.34 77,746.96 -7,566.37 -8.9% -9.7%

GS > 3000 to 4999 kW
3,000 kW Consumption
1,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

7,138.82 2.769.45
kW 3,000 2.17050 6,511.50 3,000 2.42160 7,264.80 753.30 11.6% 1.0%

13,650.32 7,264.80 -6,385.52 -46.8% -8.2%
kW 3,000 0.14370 431.10 3,000 0.26300 789.00 357.90 83.0% 0.5%
kW 3,128 2.24000 7,006.94 3,131 1.82840 5,724.11 -1,282.84 -18.3% -1.7%
kW 3,128 1.87740 5,872.69 3,131 1.78030 5,573.52 -299.17 -5.1% -0.4%

kWh 1,042,700 0.00520 5,422.04 1,043,555 0.00520 5,426.49 4.45 0.1% 0.0%
kWh 1,042,700 0.00100 1,042.70 1,043,555 0.00100 1,043.55 0.85 0.1% 0.0%
kWh 1,000,000 0.00700 7,000.00 1,000,000 0.00700 7,000.00 0.00 0.0% 0.0%
kWh 1,042,700 0.05704 59,475.61 1,043,555 0.05704 59,524.37 48.77 0.1% 0.1%

99,901.41 92,345.85 -7,555.56 -7.6% -9.7%

GS > 3000 to 4999 kW
4,000 kW Consumption
1,200,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

7,138.82 2.769.45
kW 4,000 2.17050 8,682.00 4,000 2.42160 9,686.40 1,004.40 11.6% 1.3%

15,820.82 9,686.40 -6,134.42 -38.8% -7.9%
kW 4,000 0.14370 574.80 4,000 0.26300 1,052.00 477.20 83.0% 0.6%
kW 4,171 2.24000 9,342.59 4,174 1.82840 7,632.14 -1,710.45 -18.3% -2.2%
kW 4,171 1.87740 7,830.26 4,174 1.78030 7,431.36 -398.90 -5.1% -0.5%

kWh 1,251,240 0.00520 6,506.45 1,252,266 0.00520 6,511.78 5.33 0.1% 0.0%
kWh 1,251,240 0.00100 1,251.24 1,252,266 0.00100 1,252.27 1.03 0.1% 0.0%
kWh 1,200,000 0.00700 8,400.00 1,200,000 0.00700 8,400.00 0.00 0.0% 0.0%
kWh 1,251,240 0.05704 71,370.73 1,252,266 0.05704 71,429.25 58.52 0.1% 0.1%

121,096.89 113,395.21 -7,701.68 -6.4% -9.9%

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution
Sub-Total

2007 BILL 2008 BILL IMPACT

2007 BILL 2008 BILL IMPACT

Monthly Service Charge
Distribution

Sub-Total
Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service
Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill



Exhibit: 9 
Tab: 1 

Schedule:  8 
Page: 13 

 

 

GS > 3000 to 4999 kW
4,000 kW Consumption
1,800,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

7,138.82 2.769.45
kW 4,000 2.17050 8,682.00 4,000 2.42160 9,686.40 1,004.40 11.6% 1.3%

15,820.82 9,686.40 -6,134.42 -38.8% -7.9%
kW 4,000 0.14370 574.80 4,000 0.26300 1,052.00 477.20 83.0% 0.6%
kW 4,171 2.24000 9,342.59 4,174 1.82840 7,632.14 -1,710.45 -18.3% -2.2%
kW 4,171 1.87740 7,830.26 4,174 1.78030 7,431.36 -398.90 -5.1% -0.5%

kWh 1,876,860 0.00520 9,759.67 1,878,399 0.00520 9,767.67 8.00 0.1% 0.0%
kWh 1,876,860 0.00100 1,876.86 1,878,399 0.00100 1,878.40 1.54 0.1% 0.0%
kWh 1,800,000 0.00700 12,600.00 1,800,000 0.00700 12,600.00 0.00 0.0% 0.0%
kWh 1,876,860 0.05704 107,056.09 1,878,399 0.05704 107,143.87 87.78 0.1% 0.1%

164,861.10 157,191.86 -7,669.24 -4.7% -9.9%

GS > 3000 to 4999 kW
3,000 kW Consumption
1,000,000 kWh Consumption

Metric Volume
Rate                             

$
Charge

$
Volume

Rate                             
$

Charge
$

Change
$

Change
%

% of Total 
Bill

7,138.82 2.769.45
kW 3,000 2.17050 6,511.50 3,000 2.42160 7,264.80 753.30 11.6% 1.0%

13,650.32 7,264.80 -6,385.52 -46.8% -8.2%
kW 3,000 0.14370 431.10 3,000 0.26300 789.00 357.90 83.0% 0.5%
kW 3,128 2.24000 7,006.94 3,131 1.82840 5,724.11 -1,282.84 -18.3% -1.7%
kW 3,128 1.87740 5,872.69 3,131 1.78030 5,573.52 -299.17 -5.1% -0.4%

kWh 1,042,700 0.00520 5,422.04 1,043,555 0.00520 5,426.49 4.45 0.1% 0.0%
kWh 1,042,700 0.00100 1,042.70 1,043,555 0.00100 1,043.55 0.85 0.1% 0.0%
kWh 1,000,000 0.00700 7,000.00 1,000,000 0.00700 7,000.00 0.00 0.0% 0.0%
kWh 1,042,700 0.05704 59,475.61 1,043,555 0.05704 59,524.37 48.77 0.1% 0.1%

99,901.41 92,345.85 -7,555.56 -7.6% -9.7%

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 

Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT

Rural Rate Protection Charge
Debt Retirement Charge
Cost of Power Commodity 
Total Bill

Regulatory Asset Recovery
Retail Transmission - Network
Retail Transmission - Line and Transformation 
Connection
Wholesale Market Service

Monthly Service Charge
Distribution

Sub-Total

2007 BILL 2008 BILL IMPACT
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PROPOSED CHANGES TO TERMS AND CONDITIONS OF SERVICES 

Please refer back to Exhibit 1, Tab 1, Schedule 17 for proposed changes to terms and 
conditions of service 
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“O
E

B
” 

to
 

su
p

p
ly

 
electricity

 
to

 
C

u
sto

m
ers 

as 
d

escrib
ed

 
in

 
th

e 
T

ran
sitio

n
al 

D
istrib

u
tio

n
 

L
icen

se 
an

d
 

th
ereafter 

b
y
 

th
e 

D
istrib

u
tio

n
 L

icen
se issu

ed
 to

 th
e D

istrib
u
to

r b
y

 th
e O

E
B

. A
d

d
itio

n
ally

 th
ere are req

u
irem

en
ts 

im
p

o
sed

 o
n

 th
e D

istrib
u

to
r b

y
 th

e v
ario

u
s co

d
es referred

 to
 in

 th
e L

icen
se an

d
 b

y
 th

e E
lectricity

A
ct an

d
 th

e O
n

tario
 E

n
erg

y
 B

o
ard

 A
ct.

T
h

e D
istrib

u
to

r is lim
ited

 to
 o

p
erate d

istrib
u
tio

n
 facilities w

ith
in

 th
eir L

icen
sed

 T
errito

ry
 as 

d
efin

ed
 in

 th
e D

istrib
u

tio
n

 L
icen

se.

1
.1

.1
G

en
era

l

N
o

th
in

g
 
co

n
tain

ed
 
in

 
th

is 
d

o
cu

m
en

t 
o

r 
in

 
an

y
 
co

n
tract 

fo
r 

th
e 

su
p

p
ly

 
o

f 
electricity

 
b

y
 
th

e 
D

istrib
u

to
r sh

all p
reju

d
ice o

r affect an
y

 rig
h

ts, p
riv

ileg
es, o

r p
o

w
ers v

ested
 in

 th
e D

istrib
u

to
r b

y
 

law
 u

n
d
er an

y
 A

ct o
f th

e L
eg

islatu
re o

f O
n
tario

 o
r th

e P
arliam

en
t o

f C
an

ad
a, o

r an
y
 reg

u
latio

n
s 

th
ereu

n
d
er. 

T
h

e 
D

istrib
u

to
r 

w
ill 

n
o

rm
ally

 
p

ro
v

id
e 

o
n

e 
electrical 

serv
ice 

to
 
each

 
cu

sto
m

er 
lo

catio
n

 
at 

a 
n

o
m

in
al serv

ice v
o

ltag
e. 

M
o

d
ificatio

n
s to

 an
 ex

istin
g

 serv
ice m

u
st co

m
p
ly

 w
ith

 th
e req

u
irem

en
ts o

f th
e stan

d
ard

s in
 effect 

at th
e tim

e o
f th

e m
o

d
ificatio

n
s. 

T
h

e cu
sto

m
er o

r th
eir au

th
o

rized
 rep

resen
tativ

e m
u
st m

ak
e ap

p
licatio

n
 fo

r n
ew

 o
r u

p
g
rad

ed
 

electric serv
ices an

d
 tem

p
o

rary
 p

o
w

er serv
ices. 

T
h

e cu
sto

m
er o

r th
eir rep

resen
tativ

e sh
all co

n
su

lt w
ith

 th
e D

istrib
u

to
r co

n
cern

in
g

 th
e av

ailab
ility

 
o

f 
su

p
p

ly
, 

th
e 

v
o

ltag
e 

o
f 

su
p

p
ly

, 
serv

ice 
lo

catio
n

, 
m

eterin
g

 
an

d
 

an
y

 
o

th
er 

d
etails. 

T
h

ese 
req

u
irem

en
ts are sep

arate fro
m

 an
d

 in
 ad

d
itio

n
 to

 th
o

se o
f th

e E
lectrical In

sp
ectio

n
 A

u
th

o
rity

. 
T

h
e D

istrib
u

to
r w

ill co
n

firm
, in

 w
ritin

g
, th

e C
h

aracteristics o
f E

lectric S
u

p
p

ly
 av

ailab
le at a 

sp
ecific site. 

T
h

e cu
sto

m
er is req

u
ired

 to
 p

ro
v

id
e th

e D
istrib

u
to

r su
fficien

t lead
-tim

e in
 o

rd
er to

 en
su

re: 

(a
)

 th
e tim

ely p
ro

visio
n

 o
f su

p
p

ly to
 n

ew
 a

n
d

 u
p

g
ra

d
ed

 p
rem

ises o
r 
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(b
)

 th
e a

va
ila

b
ility o

f a
d

eq
u

a
te ca

p
a
city fo

r a
d
d
itio

n
a
l lo

a
d
s to

 b
e co

n
n
ected

 in
 existin

g
 

p
rem

ises.

If sp
ecial eq

u
ip

m
en

t is req
u

ired
 o

r eq
u

ip
m

en
t d

eliv
ery

 p
ro

b
lem

s o
ccu

r th
en

 lo
n

g
er lead

 tim
es 

m
ay

 b
e n

ecessary
. T

h
e cu

sto
m

er w
ill b

e n
o

tified
 o

f an
y

 ex
ten

d
ed

 lead
 tim

es. 

C
u

sto
m

ers 
w

ill 
b

e 
req

u
ired

 
to

 
p

ay
 

th
e 

co
st 

o
f 

rep
air 

o
r 

rep
lacem

en
t 

o
f 

th
e 

D
istrib

u
to

rs’ 
eq

u
ip

m
en

t th
at h

as b
een

 d
am

ag
ed

 th
ro

u
g

h
 th

e cu
sto

m
ers’ actio

n
 o

r n
eg

lect. 

T
h

e su
p

p
ly

 o
f electricity

 is co
n

d
itio

n
al u

p
o

n
 th

e D
istrib

u
to

r b
ein

g
 p

erm
itted

 an
d

 ab
le to

 p
ro

v
id

e 
su

ch
 a su

p
p

ly
, o

b
tain

in
g

 th
e n

ecessary
 ap

p
aratu

s an
d

 m
aterial, an

d
 co

n
stru

ctin
g

 w
o

rk
s to

 p
ro

v
id

e 
th

e serv
ice. S

h
o

u
ld

 th
e D

istrib
u

to
r n

o
t b

e p
erm

itted
 to

 su
p

p
ly

 o
r n

o
t b

e ab
le to

 d
o

 so
, it is u

n
d

er 
n

o
 resp

o
n

sib
ility

 to
 th

e cu
sto

m
er w

h
atso

ev
er. 

T
h

e C
u

sto
m

er sh
all n

o
t b

u
ild

, p
lan

t o
r m

ain
tain

 o
r cau

se to
 b

e b
u

ilt, p
lan

ted
 o

r m
ain

tain
ed

 an
y
 

stru
ctu

re, tree, sh
ru

b
 o

r lan
d

scap
in

g
 th

at w
o

u
ld

 o
r co

u
ld

 o
b

stru
ct th

e ru
n

n
in

g
 o

f d
istrib

u
tio

n
 

lin
es, en

d
an

g
er th

e eq
u

ip
m

en
t o

f th
e D

istrib
u

to
r, in

terfere w
ith

 th
e p

ro
p
er an

d
 safe o

p
eratio

n
 o

f 

th
e D

istrib
u
to

r’s facilities o
r ad

v
ersely

 affect co
m

p
lian

ce w
ith

 an
y

 ap
p

licab
le leg

islatio
n
 in

 th
e 

so
le o

p
in

io
n
 o

f th
e D

istrib
u
to

r. 

P
rio

r to
 co

m
m

en
cin

g
 an

y
 serv

ice w
o
rk

, th
e cu

sto
m

er m
u
st co

n
su

lt w
ith

 th
e D

istrib
u

to
r to

 en
su

re 
co

m
p
lian

ce w
ith

 cu
rren

t req
u

irem
en

ts. 

C
u

sto
m

ers 
m

ay
 
b

e 
req

u
ired

 
to

 
p

ay
 
C

ap
ital 

C
o

n
trib

u
tio

n
s 

fo
r 

th
e 

ad
d

itio
n
 
o

f 
n

ew
 
electrical 

serv
ices b

ased
 o

n
 th

e req
u

irem
en

ts o
f th

e D
istrib

u
tio

n
 S

y
stem

 C
o
d
e. 

1
.2

 
R

ela
ted

 C
o
d

es a
n

d
 G

o
v
ern

in
g
 L

a
w

s 

T
h

e D
istrib

u
to

r is lim
ited

 in
 its sco

p
e o

f o
p

eratio
n

 b
y

 th
e: 

1
.

E
lectricity A

ct, 1
9

9
8

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/E
lectricity

 A
ct, 1

9
9
8
, S

_
O

_
 1

9
9
8
, c_

 1
5
, S

ch
ed

_
 

A
.h

tm

2
.

O
n

ta
rio

 E
n

erg
y B

o
a

rd
 A

ct, 1
9

9
8

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/O
n

tario
 E

n
erg

y
 B

o
ard

 A
ct, 1

9
9
8
, S

_
O

_
 1

9
9
8
, c_

 

1
5
, S

ch
ed

_
 B

.h
tm

3
.

D
istrib

u
tio

n
 L

icen
ce

E
D

-2
0

0
2

-0
5

2
6

4
.

A
ffilia

te R
ela

tio
n

sh
ip

s C
o

d
e

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/A
ffiliate R

elatio
n

sh
ip

s C
o

d
e.p

d
f

5
.

D
istrib

u
tio

n
 S

ystem
 C

o
d
e

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/D
istrib

u
tio

n
 S

y
stem

 C
o

d
e.p

d
f
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6
.

R
eta

il S
ettlem

en
ts C

o
d

e
h

ttp
://w

w
w

.erieth
am

esp
o

w
er.co

m
/R

etail S
ettlem

en
t C

o
d

e.p
d

f

7
.

S
ta

n
d
a
rd

 S
ervice S

u
p
p
ly C

o
d
e

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/S
tan

d
ard

 S
erv

ice S
u

p
p

ly
 C

o
d

e.p
d

f

8
.

T
ra

n
sm

issio
n
 S

ystem
 C

o
d
e  

 
 

 
 

 
 

    

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/T
ran

sm
issio

n
 S

y
stem

 C
o

d
e.p

d
f

In
 th

e ev
en

t o
f a co

n
flict b

etw
een

 th
is d

o
cu

m
en

t an
d

 th
e D

istrib
u

tio
n

 L
icen

ce o
r reg

u
lato

ry
 

C
o
d
es issu

ed
 b

y
 th

e O
E

B
, o

r th
e E

lectricity
 A

ct, th
e p

ro
v
isio

n
s o

f th
e A

ct, th
e D

istrib
u

tio
n

 
L

icen
se an

d
 asso

ciated
 reg

u
lato

ry
 C

o
d

es sh
all p

rev
ail. 

W
h

en
 p

lan
n
in

g
 an

d
 d

esig
n

in
g

 fo
r electricity

 serv
ice, C

u
sto

m
ers an

d
 th

eir ag
en

ts m
u
st refer to

 all 
ap

p
licab

le p
ro

v
in

cial an
d

 C
an

ad
ian

 electrical co
d

es, an
d

 all o
th

er ap
p

licab
le fed

eral, p
ro

v
in

cial, 
an

d
 

m
u

n
icip

al 
law

s, 
reg

u
latio

n
s, 

co
d

es 
an

d
 

b
y

-law
s 

to
 

also
 

en
su

re 
co

m
p
lian

ce 
w

ith
 

th
eir 

req
u

irem
en

ts. T
h

e w
o

rk
 sh

all b
e co

n
d

u
cted

 in
 acco

rd
an

ce w
ith

 th
e O

n
tario

 O
ccu

p
atio

n
al H

ealth
 

an
d

 S
afety

 A
ct,

th
e R

eg
u

latio
n

s fo
r C

o
n

stru
ctio

n
 P

ro
jects an

d
 th

e E
&

U
S

A
 (o

r th
e O

H
S

C
 S

afety
) 

ru
leb

o
o

k
.

1
.3

 
In

terp
reta

tio
n

s 

In
 th

ese C
o

n
d

itio
n

s, u
n

less th
e co

n
tex

t o
th

erw
ise req

u
ires: 

 
H

ea
d

in
g

s a
n
d

 u
n
d

erlin
in

g
 a

re fo
r co

n
ven

ien
ce o

n
ly a

n
d

 d
o

 n
o

t a
ffect th

e in
terp

reta
tio

n
 o

f th
ese 

R
u

les.

 
W

o
rd

s referrin
g

 to
 th

e sin
g

u
la

r in
clu

d
e th

e p
lu

ra
l a

n
d

 vice versa
. 

 
W

o
rd

s referrin
g

 to
 a

 g
en

d
er in

clu
d

e a
n

y g
en

d
er. 

1
.4

 
A

m
en

d
m

en
ts a

n
d

 C
h

a
n

g
es 

T
h

e p
ro

v
isio

n
s o

f th
ese C

o
n

d
itio

n
s o

f S
erv

ice an
d

 an
y

 am
en

d
m

en
ts m

ad
e fro

m
 tim

e to
 tim

e fo
rm

 
p

art o
f an

y
 C

o
n

tract m
ad

e b
etw

een
 th

e D
istrib

u
to

r an
d

 an
y

 co
n

n
ected

 C
u
sto

m
er, G

en
erato

r o
r 

th
eir ag

en
ts. 

In
 th

e ev
en

t o
f ch

an
g

es to
 th

is C
o

n
d

itio
n

s o
f S

erv
ice, a P

u
b
lic n

o
tice sh

all b
e m

ad
e in

 th
e fo

rm
 o

f 
eith

er 
a 

n
o
tice 

in
 
th

e 
lo

cal 
n

ew
sp

ap
er, 

cu
sto

m
er 

b
ill 

n
o
te, 

o
r 

a 
n

o
tice 

o
n

 
th

e 
D

istrib
u
to

rs’ 
W

eb
site.

T
h

e C
u

sto
m

er is resp
o

n
sib

le fo
r co

n
tactin

g
 th

e D
istrib

u
to

r to
 en

su
re th

at th
e C

u
sto

m
er h

as, o
r to

 
o

b
tain

 th
e cu

rren
t v

ersio
n

 o
f th

e C
o

n
d

itio
n

s o
f S

erv
ice.
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1
.5

 
C

o
n

ta
ct In

fo
rm

a
tio

n
 

T
h
e D

istrib
u
to

r an
d
 its ag

en
ts can

 b
e co

n
tacted

 d
u
rin

g
 n

o
rm

al w
o
rk

in
g
 h

o
u
rs (M

o
n
d
ay

 to
 F

rid
ay

 
b

etw
een

 
8

:3
0

 
an

d
 

4
:3

0
) 

at 
5

1
9

 
4

8
5

-1
8

2
0

 
o

r 
to

ll 
free 

1
-8

7
7

-8
5

0
-3

1
2

8
. 

In
 

an
 

ev
en

t 
o

f 
an

 
em

erg
en

cy
, o

u
tsid

e o
f n

o
rm

al w
o

rk
in

g
 h

o
u

rs, th
e co

n
tact p

h
o

n
e n

u
m

b
ers rem

ain
 th

e sam
e, th

e 
an

sw
erin

g
 serv

ice w
ill fo

rw
ard

 th
e in

fo
rm

atio
n

. T
h

e m
ailin

g
 ad

d
ress is 2

8
0

 E
lm

 S
treet, A

y
lm

er 
O

n
tario

 N
5
H

 3
G

3
. 

1
.6

 
C

u
sto

m
er R

ig
h

ts 

In
 th

o
se in

stan
ces w

h
ere th

e C
u
sto

m
er w

ill o
w

n
 th

eir seco
n
d
ary

 o
r p

rim
ary

 serv
ice, th

e C
u
sto

m
er 

h
as th

e rig
h
t to

 h
ire a C

o
n
tracto

r to
 su

p
p
ly

 an
d
 in

stall th
e serv

ice.

T
h
e 

cu
sto

m
er 

h
as 

th
e 

rig
h
t 

to
 

d
em

an
d
 

id
en

tificatio
n

 
fro

m
 

an
y

 
p

erso
n

 
p

u
rp

o
rtin

g
 

to
 

b
e 

an
 

au
th

o
rized

 ag
en

t o
r em

p
lo

y
ee o

f th
e d

istrib
u

to
r. 

A
 cu

sto
m

er, w
h
o
 b

eliev
es th

at h
e h

as su
ffered

 d
am

ag
es to

 h
is p

ro
p
erty

 o
r eq

u
ip

m
en

t as a resu
lt 

o
f n

eg
lig

en
ce o

n
 th

e p
art o

f th
e D

istrib
u

to
r, m

ay
 su

b
m

it a w
ritten

 claim
 fo

r d
am

ag
es to

 th
e 

D
istrib

u
to

r.  T
h

e D
istrib

u
to

r w
ill in

v
estig

ate th
e claim

 an
d

 resp
o

n
d

 in
 w

ritin
g

 w
ith

in
 1

0
 b

u
sin

ess 
d

ay
s o

f th
e receip

t o
f th

e claim
.  

1
.7

 
D

istrib
u

to
r R

ig
h

ts 

In
 th

o
se in

stan
ces w

h
ere th

e C
u
sto

m
er h

as th
e au

th
o
rity

 to
 h

ire a C
o
n
tracto

r to
 co

n
stru

ct p
lan

t 
w

h
ich

 w
ill b

eco
m

e p
art o

f th
e D

istrib
u
to

rs’ sy
stem

, th
e D

istrib
u
to

r sh
all h

av
e th

e rig
h
t to

 req
u
ire th

e 
C

o
n
tracto

r to
 su

b
m

it p
ro

o
f o

f p
rev

io
u
s ex

p
erien

ce an
d
 satisfacto

ry
 p

erfo
rm

an
ce, an

d
, th

e D
istrib

u
to

r 
sh

all 
h
av

e 
th

e 
rig

h
t 

to
 
in

v
estig

ate 
su

ch
 
p
ro

o
f 

an
d
 
ap

p
ro

v
e 

th
e 

C
o
n
tracto

r 
p
rio

r 
to

 
th

e 
O

w
n
er 

aw
ard

in
g
 a co

n
tract fo

r th
e w

o
rk

 to
 th

e C
o
n
tracto

r.  

T
h

e D
istrib

u
to

r sh
all h

av
e access to

 C
u

sto
m

er p
ro

p
erty

 in
 acco

rd
an

ce w
ith

 sectio
n

 4
0
 o

f th
e 

E
lectricity A

ct, 1
9

9
8
.

1
.8

 
D

isp
u

tes 

If, 
fo

llo
w

in
g
 
g
o
o
d
 
faith

 
n
eg

o
tiatio

n
s 

b
etw

een
 
a 

cu
sto

m
er 

o
r 

o
th

er 
m

ark
et 

p
articip

an
t 

an
d
 
th

e 

D
istrib

u
to

r, a reso
lu

tio
n
 can

n
o
t b

e reach
ed

, th
e d

isp
u
te m

ay
 b

e su
b
m

itted
 to

 a d
isp

u
te reso

lu
tio

n
 

p
ro

cess.   

A
n
y
 

d
isp

u
te 

w
h
ich

 
sh

all 
arise 

b
etw

een
 

th
e 

D
istrib

u
to

r 
an

d
 

a 
cu

sto
m

er(s) 
an

d
 

o
th

er 
m

ark
et 

p
articip

an
ts su

b
ject to

 th
e term

s o
f th

ese C
o
n
d
itio

n
s o

f S
erv

ice co
n
cern

in
g
 th

e rig
h
ts, d

u
ties o

r 

o
b
lig

atio
n
s o

f th
e D

istrib
u
to

r o
r o

th
ers su

b
ject to

 th
ese C

o
n
d
itio

n
s o

f S
erv

ice, sh
all b

e su
b
ject to

 th
e 

fo
llo

w
in

g
 d

isp
u
te reso

lu
tio

n
 p

ro
ced

u
re: 
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M
ed

ia
tio

n

 
E

ith
er p

arty
 (th

e “In
itiatin

g
 P

arty
”) m

ay
 in

v
o
k
e th

e d
isp

u
te reso

lu
tio

n
 p

ro
ced

u
re b

y
 sen

d
in

g
 

a w
ritten

 n
o
tice to

 th
e o

th
er p

arty
 (th

e “R
esp

o
n
d
en

t P
arty

”) d
escrib

in
g
 th

e n
atu

re o
f th

e 

d
isp

u
te an

d
 d

esig
n
atin

g
 a rep

resen
tativ

e o
f th

e In
itiatin

g
 P

arty
 w

ith
 ap

p
ro

p
riate au

th
o
rity

 to
 

b
e its rep

resen
tativ

e in
 n

eg
o
tiatio

n
s relatin

g
 to

 th
e d

isp
u
te.  T

h
e resp

o
n
d
in

g
 P

arty
 sh

all, 

w
ith

in
 fiv

e b
u
sin

ess d
ay

s o
f th

e receip
t o

f su
ch

 n
o
tice, sen

d
 a w

ritten
 n

o
tice to

 th
e In

itiatin
g
 

P
arty

, d
esig

n
atin

g
 a rep

resen
tativ

e o
f th

e R
esp

o
n
d
in

g
 p

arty
 w

ith
 th

e ap
p
ro

p
riate au

th
o
rity

 to
 

b
e its rep

resen
tativ

e in
 n

eg
o
tiatio

n
s relatin

g
 to

 th
e d

isp
u
te. 

 
W

ith
in

 ten
 b

u
sin

ess d
ay

s o
f th

e receip
t b

y
 th

e In
itiatin

g
 P

arty
 o

f th
e w

ritten
 n

o
tice o

f th
e 

R
esp

o
n

d
in

g
 P

arty
 th

e d
esig

n
ated

 rep
resen

tativ
es sh

all en
ter in

to
 g

o
o
d
 faith

 n
eg

o
tiatio

n
s 

w
ith

 a v
iew

 to
 reso

lv
in

g
 th

e d
isp

u
te.  If th

e d
isp

u
te is n

o
t reso

lv
ed

 in
 th

irty
 d

ay
s o

f th
e 

co
m

m
en

cem
en

t o
f su

ch
 n

eg
o

tiatio
n

s, o
r su

ch
 lo

n
g

er p
erio

d
 as m

ay
 b

e ag
reed

 u
p

o
n

, eith
er 

p
arty

 m
ay

, b
y

 w
ritten

 n
o

tice to
 th

e o
th

er p
arty

, req
u

ire th
at th

e p
arties b

e assisted
 in

 th
eir 

n
eg

o
tiatio

n
s b

y
 a m

ed
iato

r.  T
h

e m
ed

iato
r sh

all b
e accep

tab
le to

 b
o

th
 p

arties an
d

 h
av

e 
k

n
o

w
led

g
e an

d
 ex

p
erien

ce in
 th

e m
atter u

n
d

er d
isp

u
te, o

r p
ro

fessio
n
al q

u
alificatio

n
s, o

r 
ex

p
erien

ce 
in

 
altern

ativ
e 

d
isp

u
te 

reso
lu

tio
n

, 
o

r 
b

o
th

. 
 

T
h
e 

p
arties 

sh
all 

th
ereafter 

p
articip

ate 
in

 
m

ed
iatio

n
 
w

ith
 
th

e 
m

ed
iato

r 
th

ro
u
g
h
 
su

ch
 
p
ro

cess 
as 

th
e 

m
ed

iato
r, 

in
 

co
n

su
ltatio

n
 w

ith
 th

e p
arties, m

ay
 d

eterm
in

e.

 
N

o
n
e o

f th
e p

arties sh
all b

e d
eem

ed
 to

 b
e in

 d
efau

lt o
f an

y
 m

atter b
ein

g
 m

ed
iated

, u
n
til 

effectiv
e o

r after th
e d

ate m
ed

iatio
n

 fails.

R
eferra

l to
 D

isp
u

te R
eso

lu
tio

n

A
n
y
 d

isp
u
te th

at is n
o
t reso

lv
ed

 th
ro

u
g
h
 m

ed
iatio

n
 as d

escrib
ed

 ab
o
v
e sh

all b
e referred

 to
 th

e 

O
n
tario

 E
n
erg

y
 B

o
ard

 d
isp

u
te reso

lu
tio

n
 ag

en
cy

 acco
rd

in
g
 to

 th
e fo

llo
w

in
g
 p

ro
ced

u
re: 

 
U

p
o

n
 th

e w
ritten

 d
em

an
d

 o
f eith

er o
f th

e p
arties, th

e d
isp

u
te sh

all b
e referred

 to
 th

e 
d

isp
u

tes reso
lu

tio
n

 ag
en

cy
 th

at h
as b

een
 ap

p
o

in
ted

 b
y

 th
e O

n
tario

 E
n

erg
y

 B
o

ard
. 
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S
E

C
T

IO
N

 2
 D

IS
T

R
IB

U
T

IO
N

 A
C

T
IV

IT
IE

S
 (G

E
N

E
R

A
L

) 

2
.1

 
C

o
n

n
ectio

n
s 

T
h

is sectio
n
 in

clu
d

es in
fo

rm
atio

n
 th

at is ap
p
licab

le to
 all cu

sto
m

er classes o
f th

e d
istrib

u
to

r. 
Item

s th
at are ap

p
licab

le to
 o

n
ly

 a sp
ecific cu

sto
m

er class are co
v

ered
 in

 S
ectio

n
 3

.

2
.1

.1
 

B
u

ild
in

g
 th

a
t L

ies A
lo

n
g

 

A
s p

ro
v
id

ed
 in

 S
ectio

n
 2

8
 o

f th
e E

lectricity
 A

ct 1
9

9
8
 th

e D
istrib

u
to

r h
as th

e O
b
lig

atio
n

 to
 

co
n
n
ect 

an
y
 

B
u
ild

in
g
 

th
at 

‘lies 
alo

n
g
” 

its 
d
istrib

u
tio

n
 

sy
stem

. 
A

 
b
u
ild

in
g
 

‘lies 
alo

n
g
” 

a 
d

istrib
u

tio
n

 lin
e if it can

 b
e co

n
n

ected
 to

 th
e d

istrib
u

to
r’s d

istrib
u

tio
n

 sy
stem

, an
d

 m
eets th

e 
co

n
d

itio
n

s 
listed

 
in

 
th

e 
C

o
n

d
itio

n
s 

o
f 

S
erv

ice 
o

f 
th

e 
d

istrib
u

to
r 

w
h

o
 
o

w
n

s 
o

r 
o

p
erates 

th
e 

d
istrib

u
tio

n
 lin

e. 

A
 B

u
ild

in
g

 th
at ‘lies alo

n
g

” a d
istrib

u
tio

n
 lin

e m
ay

 b
e refu

sed
 co

n
n

ectio
n

 to
 th

at lin
e sh

o
u

ld
 th

e 
co

n
n

ectio
n

 h
av

e an
 ad

v
erse effect o

n
 th

e reliab
ility

 o
r safety

 o
f th

e d
istrib

u
tio

n
 sy

stem
. 

2
.1

.2
 E

x
p

a
n

sio
n

s / O
ffer to

 C
o

n
n

ect 

U
n

d
er th

e term
s o

f th
e D

istrib
u

tio
n

 S
y
stem

 C
o

d
e S

ectio
n

 3
.1

,
a D

istrib
u
to

r h
as th

e O
b
lig

atio
n
 to

 
m

ak
e an

 O
ffer to

 C
o

n
n

ect an
y

 B
u

ild
in

g
 th

at ‘lies alo
n
g
” its d

istrib
u
tio

n
 sy

stem
. T

h
e D

istrib
u

to
r 

m
ay

 refu
se to

 co
n

n
ect a cu

sto
m

er fo
r th

e reaso
n

 d
escrib

ed
 in

 su
b

sectio
n

 2
.1

.3
 o

f th
e D

istrib
u

to
rs’ 

C
o

n
d

itio
n

s o
f S

erv
ice. T

h
e O

ffer to
 co

n
n

ect m
u
st b

e fair an
d

 reaso
n

ab
le an

d
 b

e b
ased

 o
n

 th
e 

d
istrib

u
to

rs’ d
esig

n
 stan

d
ard

. T
h

e O
ffer to

 C
o

n
n
ect m

u
st also

 b
e m

ad
e w

ith
in

 a reaso
n

ab
le tim

e 
fro

m
 th

e req
u

est fo
r co

n
n

ectio
n

. 

T
h
e D

istrib
u
to

r m
ay

 req
u
ire a cu

sto
m

er to
 p

ay
 all o

r a p
art o

f th
e co

sts o
f electrical p

lan
t in

stalled
 to

 

su
p
p
ly

 o
n
ly

 th
at cu

sto
m

er.  S
u
ch

 cap
ital co

n
trib

u
tio

n
s w

ill b
e calcu

lated
 u

sin
g
 th

e g
u
id

elin
es set o

u
t 

b
y
 th

e O
E

B
 in

 th
e D

istrib
u
tio

n
 S

y
stem

 C
o
d
e.

2
.1

.3
 

C
o

n
n

ectio
n

 D
en

ia
l 

T
h

e
D

istrib
u
tio

n
 S

y
stem

 C
o
d
e in

 sectio
n

 3
.1

 sets o
u

ts th
e co

n
d

itio
n

s fo
r a D

istrib
u
to

r to
 d

en
y
 

co
n
n
ectio

n
s. A

 D
istrib

u
to

r is n
o
t o

b
lig

ated
 to

 co
n

n
ect a b

u
ild

in
g

 w
ith

in
 its serv

ice territo
ry

 if th
e 

co
n
n
ectio

n
 w

o
u
ld

 resu
lt in

 an
y
 o

f th
e fo

llo
w

in
g
: 

 
 

C
o
n
trav

en
tio

n
 o

f ex
istin

g
 C

an
ad

ian
 L

aw
s, an

d
 th

o
se o

f th
e P

ro
v

in
ce o

f O
n

tario
. 

 
 

V
io

latio
n

s o
f co

n
d

itio
n

s in
 a D

istrib
u

to
rs’ L

icen
ce. 

 
M

aterially
 ad

v
erse effect o

n
 th

e reliab
ility

 o
r safety

 o
f th

e d
istrib

u
tio

n
 sy

stem
. 

 
 

Im
p

o
sitio

n
 o

f an
 u

n
safe w

o
rk

er situ
atio

n
 b

ey
o

n
d

 n
o
rm

al risk
s in

h
eren

t in
 th

e o
p
eratio

n
 o

f th
e 
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d
istrib

u
tio

n
 sy

stem
. 

 
A

 m
aterial d

ecrease in
 th

e efficien
cy

 o
f th

e d
istrib

u
to

r’s d
istrib

u
tio

n
 sy

stem
. 

 
A

 m
aterially

 ad
v

erse effect o
n

 th
e q

u
ality

 o
f d

istrib
u
tio

n
 serv

ices receiv
ed

 b
y

 an
 ex

istin
g

 
co

n
n

ectio
n

.
 
 

If th
e p

erso
n

 req
u

estin
g

 th
e co

n
n
ectio

n
 o

w
es th

e D
istrib

u
to

r m
o

n
ey

 fo
r d

istrib
u
tio

n
 serv

ices, 
o

r fo
r n

o
n

-p
ay

m
en

t o
f a secu

rity
 d

ep
o

sit. T
h

e D
istrib

u
to

r sh
all g

iv
e th

e p
erso

n
 a reaso

n
ab

le 
o

p
p

o
rtu

n
ity

 to
 p

ro
v

id
e th

e secu
rity

 d
ep

o
sit co

n
sisten

t w
ith

 S
ectio

n
 2

.4
.2

0
 o

f th
e D

istrib
u
tio

n
 

S
y

stem
 C

o
d

e. 

2
.1

.4
  In

sp
ectio

n
s B

efo
re C

o
n

n
ectio

n
s 

T
h
e D

istrib
u
to

r h
as th

e rig
h
t to

 req
u
est an

 in
sp

ectio
n
 p

rio
r to

 an
y
 co

n
n
ectio

n
. 

A
ll 

cu
sto

m
er 

electrical 
in

stallatio
n
s 

sh
all 

b
e 

in
sp

ected
 

an
d
 

ap
p
ro

v
ed

 
b
y
 

th
e 

E
lectrical 

S
afety

 

A
u
th

o
rity

, referred
 to

 h
erein

 as th
e E

S
A

.   

T
h
e D

istrib
u
to

r req
u
ires n

o
tificatio

n
 fro

m
 th

e E
S

A
 o

f th
is ap

p
ro

v
al p

rio
r to

 th
e co

n
n
ectio

n
 o

f a 

cu
sto

m
er's serv

ice.  

 S
erv

ices th
at h

av
e b

een
 d

isco
n
n
ected

 fo
r a p

erio
d
 o

f six
 m

o
n
th

s o
r lo

n
g
er sh

all also
 b

e re-in
sp

ected
 

an
d
 ap

p
ro

v
ed

 b
y
 th

e E
S

A
 p

rio
r to

 reco
n
n
ectio

n
.   

T
em

p
o
rary

 serv
ices, fo

r co
n
stru

ctio
n
 p

u
rp

o
ses, are ap

p
ro

v
ed

 b
y
 th

e E
S

A
 fo

r a p
erio

d
 o

f tw
elv

e 

m
o
n
th

s an
d
 m

u
st b

e re-in
sp

ected
 sh

o
u
ld

 th
e p

erio
d
 o

f u
se ex

ceed
 tw

elv
e m

o
n
th

s. 

T
h

e D
istrib

u
to

r reserv
es th

e rig
h

t to
 in

sp
ect an

d
 ap

p
ro

v
e T

ran
sfo

rm
er ro

o
m

s, V
au

lts an
d

 P
ad

s 
p

rio
r to

 d
u

rin
g

 an
d

 fo
llo

w
in

g
 th

e in
stallatio

n
 o

f eq
u

ip
m

en
t. 

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all b
e in

sp
ected

 an
d

 ap
p

ro
v

ed
 b

y
 th

e D
istrib

u
to

r p
rio

r to
 co

n
n

ectio
n

. 

C
u
sto

m
er o

w
n
ed

 su
b
statio

n
s m

u
st b

e in
sp

ected
 b

y
 b

o
th

 th
e E

lectrical S
afety

 A
u

th
o
rity

 an
d

 th
e 

D
istrib

u
to

r, p
rio

r to
 co

n
n
ectio

n
 to

 th
e D

istrib
u

tio
n

 sy
stem

. 

D
u

ct b
an

k
s an

d
 ro

ad
 cro

ssin
g

s sh
all b

e in
sp

ected
 an

d
 ap

p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r p
rio

r to
 th

e 
p

o
u

rin
g

 o
f co

n
crete an

d
 ag

ain
 b

efo
re b

ack
fillin

g
. 

T
h
e D

istrib
u
to

r reserv
es th

e rig
h

t to
 in

sp
ect an

y
 u

n
d

erg
ro

u
n

d
 tren

ch
es p

rio
r to

 b
ack

fillin
g
. 

T
h

e D
istrib

u
to

r reserv
es th

e rig
h

t to
 ap

p
ro

v
e th

e in
stallatio

n
 an

d
 lo

catio
n
 o

f all su
b

m
arin

e cab
le. 

A
ll d

o
cu

m
en

tatio
n

 an
d

 p
erm

its req
u

ired
 fo

r lay
in

g
 o

f su
b

m
arin

e cab
le m

u
st b

e p
ro

v
id

ed
 to

 th
e 

D
istrib

u
to

r. T
h
e in

stallatio
n
 o

f su
b
m

arin
e cab

le m
u
st m

eet th
e req

u
irem

en
ts o

f all g
o

v
ern

in
g

 
leg

islatio
n

.
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 A
ll w

o
rk

 d
o

n
e o

n
 ex

istin
g

 D
istrib

u
to

r p
lan

t m
u

st b
e au

th
o

rized
 b

y
 th

e D
istrib

u
to

r an
d

 carried
 

o
u

t in
 acco

rd
an

ce w
ith

 all ap
p
licab

le safety
 acts an

d
 reg

u
latio

n
s. 

In
 acco

rd
an

ce w
ith

 th
e D

istrib
u

tio
n

 S
y

stem
 C

o
d

e,
if th

e D
istrib

u
to

r refu
ses to

 co
n

n
ect a b

u
ild

in
g

 
in

 its serv
ice territo

ry
 th

at lies alo
n

g
 o

n
e o

f its d
istrib

u
tio

n
 lin

es, th
e d

istrib
u

to
r sh

all in
fo

rm
 th

e 
p

erso
n

 req
u

estin
g

 th
e co

n
n

ectio
n

 o
f th

e reaso
n

s fo
r n

o
t co

n
n

ectin
g

, an
d

 w
h

ere th
e d

istrib
u

to
r is 

ab
le to

 p
ro

v
id

e a rem
ed

y
, m

ak
e an

 o
ffer to

 co
n

n
ect. If th

e D
istrib

u
to

r is u
n

ab
le to

 p
ro

v
id

e a 
rem

ed
y

 to
 reso

lv
e th

e issu
e, it is th

e resp
o

n
sib

ility
 o

f th
e cu

sto
m

er to
 d

o
 so

 b
efo

re a co
n

n
ectio

n
 

can
 b

e m
ad

e. 

2
.1

.5
  R

elo
ca

tio
n

 o
f P

la
n

t 

T
h
e D

istrib
u
to

r w
ill, w

h
ere feasib

le, acco
m

m
o
d
ate req

u
ests to

 relo
cate electrical p

lan
t su

ch
 as p

o
les 

an
d
 m

etal en
clo

sed
 eq

u
ip

m
en

t.   

T
h
e cu

sto
m

er w
ill b

e req
u
ired

 to
 p

ay
 all o

f th
e co

sts in
cu

rred
 b

y
 th

e relo
catio

n
. 

R
eq

u
ests b

y
 civ

ic au
th

o
rities to

 relo
cate d

istrib
u
tio

n
 facilities w

ill b
e d

o
n
e so

 in
 acco

rd
an

ce w
ith

 th
e 

ap
p
ro

p
riate reg

u
latio

n
s. 

2
.1

.6
 

E
a

sem
en

ts 

T
o

 m
ain

tain
 th

e reliab
ility

, in
teg

rity
 an

d
 efficien

cy
 o

f th
e d

istrib
u

tio
n

 sy
stem

, th
e D

istrib
u

to
r h

as 
th

e rig
h

t to
 h

av
e su

p
p

ly
 facilities o

n
 p

riv
ate p

ro
p

erty
 reg

istered
 ag

ain
st title to

 th
e p

ro
p

erty
. 

E
asem

en
ts 

are 
req

u
ired

 
w

h
en

ev
er 

th
e 

D
istrib

u
to

rs’ 
u

n
d

erg
ro

u
n

d
 
o

r 
o

v
erh

ead
 
p

lan
t 

is 
to

 
b

e 
lo

cated
 o

n
 p

riv
ate p

ro
p

erty
 o

r cro
sses o

v
er an

 ad
jacen

t p
riv

ate p
ro

p
erty

 to
 serv

ice a C
u
sto

m
er. 

T
h

e C
u

sto
m

er sh
all acq

u
ire an

d
 g

ran
t in

 th
e d

istrib
u
to

rs n
am

e, at n
o

 co
st to

 th
e D

istrib
u
to

r, 
w

h
ere req

u
ired

, an
 easem

en
t to

 p
erm

it in
stallatio

n
 an

d
 m

ain
ten

an
ce o

f serv
ice. T

h
e w

id
th

 an
d
 

ex
ten

t o
f th

is easem
en

t sh
all b

e d
eterm

in
ed

 b
y

 th
e D

istrib
u
to

r. T
h

e easem
en

t sh
all b

e g
ran

ted
 

p
rio

r to
 co

n
n

ectio
n

 o
f th

e serv
ice. 

T
h
e O

w
n
er sh

all fu
rn

ish
 to

 th
e D

istrib
u
to

r, free an
d
 clear o

f all en
cu

m
b
ran

ces, su
fficien

t easem
en

ts 

to
 en

ab
le th

e serv
icin

g
 o

f all ex
istin

g
 o

r p
ro

p
o
sed

 d
ev

elo
p
m

en
ts o

r su
b
d
iv

isio
n
s fro

m
 p

lan
ts lo

cated
 

o
n
 th

e O
w

n
ers’ p

ro
p
erty

. 

S
u
fficien

t p
ro

p
erty

 at su
itab

le lo
catio

n
s sh

all b
e m

ad
e av

ailab
le fo

r th
e p

u
rp

o
se o

f th
e in

stallatio
n
 o

f 

d
istrib

u
to

rs’ assets.

T
h

e C
u

sto
m

er w
ill p

rep
are at its o

w
n

 co
sts a referen

ce p
lan

 an
d

 asso
ciated

 easem
en

t d
o

cu
m

en
ts 
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to
 th

e satisfactio
n
 o

f th
e D

istrib
u

to
rs’ so

licito
r p

rio
r to

 its reg
istratio

n
 an

d
 reg

ister th
e easem

en
t 

p
lan

. D
etails w

ill b
e p

ro
v
id

ed
 u

p
o

n
 ap

p
licatio

n
 fo

r serv
ice. 

W
h

ere su
rface resto

ratio
n

 b
y

 th
e D

istrib
u
to

r is req
u

ired
 fo

llo
w

in
g

 an
y

 rep
airs o

r m
ain

ten
an

ce to
 

a serv
ice, th

e D
istrib

u
to

r w
ill in

 so
 far as is p

racticab
le, resto

re th
e p

ro
p
erty

 to
 its o

rig
in

al 

co
n

d
itio

n
; an

d
 p

ro
v

id
e co

m
p
en

satio
n

 fo
r an

y
 d

am
ag

es cau
sed

 b
y

 th
e en

try
 th

at can
n
o
t b

e 

rep
aired

.

2
.1

.7
 

C
o

n
tra

cts 

S
ta

n
d

a
rd

 F
o

rm
 o

f C
o

n
tra

ct
- C

o
n

n
ectio

n
 to

 th
e electrical d

istrib
u

tio
n

 sy
stem

 w
ill b

e p
ro

v
id

ed
 

u
p

o
n

 co
m

p
letio

n
 o

f a sig
n

ed
 co

n
tract b

etw
een

 th
e cu

sto
m

er an
d

 th
e d

istrib
u

to
r, an

d
 receip

t o
f 

ap
p

ro
v

al b
y

 th
e E

lectrical S
afety

 A
u

th
o

rity
. 

A
ll cu

sto
m

ers w
ill b

e req
u

ired
 to

 co
m

p
lete an

d
 sig

n
 th

e stan
d
ard

 fo
rm

 o
f co

n
tract to

 ap
p

ly
 fo

r th
e 

su
p
p
ly

 o
f an

 electrical en
erg

y
 co

n
n
ectio

n
. A

 S
tan

d
ard

 C
o
n
tract fo

r serv
ice sh

all b
e co

n
sid

ered
 as 

b
ein

g
 in

 fo
rce fro

m
 th

e d
ate it is sig

n
ed

 b
y

 th
e C

u
sto

m
er an

d
 th

e D
istrib

u
to

r an
d

 sh
all rem

ain
 in

 
fo

rce u
n

til term
in

ated
 b

y
 eith

er p
arty

. 

Im
p

lied
 C

o
n

tra
ct

- In
 all cases, n

o
tw

ith
stan

d
in

g
 th

e ab
sen

ce o
f a fo

rm
al co

n
tract, th

e tak
in

g
 an

d
 

u
sin

g
 

o
f 

electrical 
en

erg
y

 
fro

m
 

th
e 

D
istrib

u
to

r 
b

y
 

an
y
 

P
erso

n
 

o
r 

P
erso

n
s 

co
n

stitu
tes 

th
e 

accep
tan

ce o
f th

e term
s an

d
 co

n
d

itio
n

s o
f all reg

u
latio

n
s, co

n
d

itio
n

s an
d

 rates as estab
lish

ed
 b

y
 

th
e D

istrib
u
to

r. S
u

ch
 accep

tan
ce an

d
 u

se o
f en

erg
y

 sh
all b

e d
eem

ed
 to

 b
e th

e accep
tan

ce o
f a 

b
in

d
in

g
 co

n
tract w

ith
 th

e D
istrib

u
to

r an
d
 th

e P
erso

n
 so

 accep
tin

g
 sh

all b
e liab

le fo
r p

ay
m

en
t fo

r 
su

ch
 en

erg
y

 an
d

 th
e co

n
tract sh

all b
e b

in
d

in
g

 u
p
o

n
 th

e P
erso

n
’s h

eirs, ad
m

in
istrato

rs, ex
ecu

to
rs, 

su
ccesso

rs o
r assig

n
s. 

S
p

ecia
l 

C
o
n

tra
cts

- 
S

p
ecial 

co
n
tracts 

th
at 

are 
cu

sto
m

ized
 

in
 

acco
rd

an
ce 

w
ith

 
th

e 
serv

ice 
req

u
ested

 b
y
 th

e C
u

sto
m

er n
o

rm
ally

 in
clu

d
e, b

u
t are n

o
t n

ecessarily
 lim

ited
 to

, th
e fo

llo
w

in
g

 
ex

am
p

les: 

 
co

n
stru

ctio
n
 sites 

 
 m

o
b

ile fa
cilities 

 
 n

o
n
-p

erm
a
n
en

t stru
ctu

res 
 

 sp
ecia

l o
cca

sio
n

s, etc. 
 

 g
en

era
tio

n
 

2
.2

 
D

isco
n

n
ectio

n
 

T
h

e D
istrib

u
to

r h
as th

e rig
h

t an
d

/o
r o

b
lig

atio
n

 to
 d

isco
n

n
ect th

e su
p

p
ly

 o
f electrical en

erg
y

 to
 a 

C
u

sto
m

er fo
r cau

ses in
clu

d
in

g
 b

u
t n

o
t lim

ited
 to

: 

 
A

d
v

erse effect o
n

 th
e reliab

ility
 an

d
 safety

 o
f th

e d
istrib

u
tio

n
 sy

stem
. 
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Im

p
o

sitio
n

 o
f an

 u
n

safe w
o

rk
er situ

atio
n

 b
ey

o
n

d
 n

o
rm

al risk
s in

h
eren

t in
 th

e 
o

p
eratio

n
 o

f th
e d

istrib
u

tio
n

 sy
stem

.  
 

A
 m

aterial d
ecrease in

 th
e efficien

cy
 o

f th
e d

istrib
u

to
r's d

istrib
u

tio
n

 sy
stem

. 
 

A
 m

aterially
 ad

v
erse effect o

n
 th

e q
u
ality

 o
f d

istrib
u
tio

n
 serv

ices receiv
ed

 b
y
 an

 
ex

istin
g

 co
n

n
ectio

n
.

 
In

ab
ility

 o
f th

e d
istrib

u
to

r to
 p

erfo
rm

 p
lan

n
ed

 in
sp

ectio
n
s an

d
 m

ain
ten

an
ce.  

 
F

ailu
re o

f th
e co

n
su

m
er o

r cu
sto

m
er to

 co
m

p
ly

 w
ith

 a d
irectiv

e o
f a d

istrib
u
to

r th
at 

th
e d

istrib
u

to
r m

ak
es fo

r p
u

rp
o

ses o
f m

eetin
g

 its licen
ce o

b
lig

atio
n

s. 
 

T
h

e cu
sto

m
er o

w
es th

e d
istrib

u
to

r m
o
n
ey

 fo
r d

istrib
u
tio

n
 serv

ices, o
r fo

r a secu
rity

 
d
ep

o
sit. T

h
e d

istrib
u
to

r sh
all g

iv
e th

e cu
sto

m
er a reaso

n
ab

le o
p

p
o

rtu
n

ity
 to

 p
ro

v
id

e 
th

e secu
rity

 d
ep

o
sit co

n
sisten

t w
ith

 S
ectio

n
 2

.2
.2

0
 o

f th
e D

istrib
u

tio
n

 S
y

stem
 C

o
d

e. 

2
.3

 
C

o
n

v
ey

a
n

ce o
f E

lectricity
 

2
.3

.1
 G

u
a

ra
n

ty
 o

f S
u

p
p

ly
 

T
h

e 
D

istrib
u
to

r 
ag

rees 
to

 
u

se 
reaso

n
ab

le 
d
ilig

en
ce 

in
 
p
ro

v
id

in
g
 
a 

reg
u
lar 

an
d
 
u
n
in

terru
p
ted

 
su

p
p

ly
 b

u
t d

o
es n

o
t g

u
aran

tee a co
n

stan
t su

p
p

ly
 o

r th
e m

ain
ten

an
ce o

f u
n

v
aried

 freq
u

en
cy

 o
r 

v
o

ltag
e an

d
 w

ill n
o

t b
e liab

le in
 d

am
ag

es to
 th

e C
u

sto
m

er b
y

 reaso
n
 o

f an
y

 failu
re in

 resp
ect 

th
ereo

f.

C
u
sto

m
ers req

u
irin

g
 a h

ig
h
er d

eg
ree o

f secu
rity

 th
an

 th
at o

f n
o

rm
al su

p
p

ly
 are resp

o
n

sib
le to

 
p

ro
v

id
e th

eir o
w

n
 b

ack
-u

p
 o

r stan
d

b
y

 facilities. 

W
h
en

 
p

o
w

er 
is 

in
terru

p
ted

, 
o
r 

th
e 

C
u

sto
m

er 
is 

ex
p

erien
cin

g
 

p
o

w
er 

q
u

ality
 

p
ro

b
lem

s 
th

e 

C
u

sto
m

er o
r th

eir electrical co
n

tracto
r sh

all first en
su

re th
at in

terru
p

tio
n

 is n
o

t d
u

e to
 p

ro
b

lem
s 

w
ith

in
 th

e cu
sto

m
er o

w
n

ed
 in

stallatio
n

. If after v
erify

in
g

 th
at th

e cau
se o

f th
e p

ro
b

lem
 d

o
es n

o
t 

resid
e o

n
 th

e cu
sto

m
ers’ in

stallatio
n
, th

e cu
sto

m
er sh

all co
n
tact th

e D
istrib

u
to

r. T
h

e D
istrib

u
to

r 

w
ill resp

o
n

d
 to

 an
d

 tak
e reaso

n
ab

le step
s to

 resto
re p

o
w

er. T
h

e D
istrib

u
to

r reserv
es th

e rig
h

t to
 

reco
v

er co
sts fro

m
 th

e cu
sto

m
er fo

r m
ak

in
g
 false claim

s o
f in

terru
p
tio

n
s. 

A
lth

o
u

g
h

 it is th
e D

istrib
u

to
rs’ p

o
licy

 to
 m

in
im

ize in
co

n
v

en
ien

ce to
 C

u
sto

m
ers, it is n

ecessary
 to

 
o

ccasio
n
ally

 in
terru

p
t a C

u
sto

m
ers’ su

p
p

ly
 to

 m
ain

tain
 o

r im
p

ro
v

e th
e D

istrib
u
to

rs’ sy
stem

, o
r to

 
p

ro
v

id
e n

ew
 o

r u
p

g
rad

ed
 serv

ices to
 o

th
er C

u
sto

m
ers. W

h
en

ev
er p

ractical an
d

 co
st effectiv

e, as 
d

eterm
in

ed
 b

y
 th

e D
istrib

u
to

r, arran
g

em
en

ts su
itab

le to
 th

e C
u

sto
m

er an
d

 th
e D

istrib
u
to

r m
ay

 b
e 

m
ad

e to
 m

in
im

ize an
y

 in
co

n
v

en
ien

ce. T
h

e D
istrib

u
to

r w
ill en

d
eav

o
r to

 p
ro

v
id

e th
e C

u
sto

m
er 

w
ith

 reaso
n

ab
le ad

v
an

ce n
o

tice, ex
cep

t in
 cases o

f em
erg

en
cy

, in
v

o
lv

in
g

 d
an

g
er to

 life an
d

 lim
b

, 
o

r im
p

en
d

in
g

 sev
ere eq

u
ip

m
en

t d
am

ag
e. 

T
h

e 
D

istrib
u
to

r 
w

ill 
en

d
eav

o
r 

to
 

n
o

tify
 

C
u

sto
m

ers 
p

rio
r 

to
 

in
terru

p
tin

g
 

th
e 

su
p

p
ly

 
to

 
an

y
 

in
d

iv
id

u
al serv

ice. H
o

w
ev

er, if an
 u

n
safe o

r h
azard

o
u

s co
n

d
itio

n
 is fo

u
n

d
 to

 ex
ist, o

r if th
e u

se o
f 

electricity
 b

y
 ap

p
aratu

s, ap
p

lian
ces, o

r o
th

er eq
u

ip
m

en
t is fo

u
n

d
 to

 b
e u

n
safe o

r d
am

ag
in

g
 to

 th
e 
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D
istrib

u
to

r o
r th

e p
u

b
lic, serv

ice m
ay

 b
e d

isco
n
tin

u
ed

 w
ith

o
u

t n
o

tice. 

D
ep

en
d

in
g

 o
n

 th
e o

u
tag

e d
u

ratio
n

 an
d

 th
e n

u
m

b
er o

f C
u

sto
m

ers affected
, th

e D
istrib

u
to

r m
ay

 
issu

e a n
ew

s release to
 ad

v
ise th

e g
en

eral p
u
b
lic o

f th
e o

u
tag

e. 

2
.3

.2
 

P
o

w
er Q

u
a

lity
 

T
h

e d
istrib

u
to

r w
ill resp

o
n

d
 to

 an
d

 tak
e reaso

n
ab

le step
s to

 in
v

estig
ate co

n
su

m
er p

o
w

er q
u

ality
 

co
m

p
lain

ts an
d

 rep
o

rt to
 th

e co
n

su
m

er o
n

 th
e resu

lts o
f th

e in
v

estig
atio

n
. T

h
e m

eth
o

d
 an

d
 lev

el 

o
f in

v
estig

atio
n

 w
ill b

e at th
e d

iscretio
n

 o
f th

e D
istrib

u
to

r. 

If th
e so

u
rce o

f a p
o

w
er q

u
ality

 p
ro

b
lem

 is cau
sed

 b
y

 th
e co

n
su

m
er m

ak
in

g
 th

e co
m

p
lain

t, th
e 

d
istrib

u
to

r m
ay

 seek
 reim

b
u

rsem
en

t fo
r th

e tim
e an

d
 co

st sp
en

t to
 in

v
estig

ate th
e co

m
p

lain
t. 

If th
e so

u
rce o

f a p
o

w
er q

u
ality

 p
ro

b
lem

 is cau
sed

 b
y

 a co
n
su

m
er, th

e D
istrib

u
to

r m
ay

 d
irect th

e 

co
n

su
m

er 
to

 
tak

e 
co

rrectiv
e 

actio
n

. 
If 

th
e 

C
o

n
su

m
er 

d
o

es 
n

o
t 

tak
e 

su
ch

 
actio

n
 

w
ith

in
 

a 

reaso
n

ab
le 

tim
e, 

th
e 

D
istrib

u
to

r 
m

ay
 
d

isco
n

n
ect 

th
e 

su
p
p
ly

 
o
f 

p
o
w

er 
to

 
th

e 
C

u
sto

m
er. 

(see

sectio
n

 2
.2

)

2
.3

.3
 

E
lectrica

l D
istu

rb
a

n
ces 

T
h

ere are lev
els o

f v
o

ltag
e flu

ctu
atio

n
 an

d
 o

th
er d

istu
rb

an
ces th

at can
 cau

se flick
erin

g
 lig

h
ts an

d
 

m
o

re serio
u

s d
ifficu

lties fo
r C

u
sto

m
ers co

n
n

ected
 to

 th
e D

istrib
u
to

r d
istrib

u
tio

n
 sy

stem
. 

S
o

m
e ty

p
es o

f electro
n

ic eq
u

ip
m

en
t, su

ch
 as v

id
eo

 d
isp

lay
 term

in
als, can

 b
e affected

 b
y

 th
e clo

se 
p

ro
x

im
ity

 o
f h

ig
h

 electrical cu
rren

ts th
at m

ay
 b

e p
resen

t in
 tran

sfo
rm

er ro
o

m
s. 

N
o
 electrical eq

u
ip

m
en

t, w
h
ich

 m
ay

 p
ro

d
u
ce an

 u
n
d
esirab

le sy
stem

 d
istu

rb
an

ce, sh
all b

e co
n
n
ected

 

b
y
 a cu

sto
m

er to
 a cu

sto
m

er's serv
ice w

ith
o
u
t p

rio
r ap

p
ro

v
al o

f th
e D

istrib
u
to

r. 

E
x
am

p
les o

f eq
u
ip

m
en

t, w
h
ich

 m
ay

 cau
se d

istu
rb

an
ce, are larg

e m
o
to

rs, w
eld

ers an
d
 v

ariab
le sp

eed
 

d
riv

es.  In
 p

lan
n
in

g
 th

e in
stallatio

n
 o

f su
ch

 eq
u
ip

m
en

t, th
e cu

sto
m

er is req
u
ired

 to
 co

n
su

lt w
ith

 th
e 

D
istrib

u
to

r. 

T
h

e 
D

istrib
u

to
r 

w
ill 

en
d

eav
o

u
r 

to
 
m

ain
tain

 
v

o
ltag

e 
v

ariatio
n

 
lim

its, 
u
n
d
er 

n
o
rm

al 
o
p
eratin

g
 

co
n

d
itio

n
s, at th

e C
u

sto
m

ers’ D
eliv

ery
 P

o
in

ts, as sp
ecified

 b
y
 th

e latest ed
itio

n
 o

f th
e C

an
ad

ian
S

tan
d
ard

s A
sso

ciatio
n
, C

2
3
5

.
H

o
w

ev
er, m

o
re sen

sitiv
e electro

n
ic eq

u
ip

m
en

t su
ch

 as co
m

p
u
ters 

can
 b

e serio
u
sly

 affected
 b

y
 v

ariatio
n
s in

 q
u
ality

 o
f su

p
p
ly

 v
o
ltag

e.  C
u
sto

m
ers w

h
o
 n

eed
 electrical 

p
o
w

er o
f h

ig
h
 q

u
ality

 an
d
 w

ith
 rig

id
 v

o
ltag

e to
leran

ces are resp
o
n
sib

le fo
r p

ro
v
id

in
g
 th

eir o
w

n
 

p
o
w

er co
n
d
itio

n
in

g
 eq

u
ip

m
en

t.   

C
u

sto
m

ers req
u

irin
g

 a th
ree-p

h
ase su

p
p

ly
 sh

o
u

ld
 in

stall p
ro

tectiv
e ap

p
aratu

s to
 av

o
id

 d
am

ag
e to

 
th

eir eq
u

ip
m

en
t, w

h
ich

 m
ay

 b
e cau

sed
 b

y
 th

e in
terru

p
tio

n
 o

f o
n
e p

h
ase, o

r n
o

n
-sim

u
ltan

eo
u

s 
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sw
itch

in
g

 o
f p

h
ases o

f th
e D

istrib
u

to
rs’ su

p
p

ly
. 

T
h

e cu
sto

m
er sh

all p
ro

v
id

e su
ch

 p
ro

tectiv
e d

ev
ices as m

ay
 b

e n
ecessary

 to
 p

ro
tect h

is p
ro

p
erty

 
o

r eq
u

ip
m

en
t fro

m
 an

y
 d

istu
rb

an
ce b

ey
o

n
d

 th
e co

n
tro

l o
f th

e d
istrib

u
to

r. 

2
.3

.4
  S

ta
n

d
a

rd
 V

o
lta

g
e O

fferin
g

s 

2
.3

.4
.1

 
F

o
r S

eco
n

d
a
ry

 V
o
lta

g
e 

T
h

e S
u

p
p

ly
 V

o
ltag

e g
o

v
ern

s th
e lim

it o
f su

p
p

ly
 cap

acity
 fo

r an
y

 C
u

sto
m

er. G
en

eral g
u

id
elin

es 
fo

r su
p

p
ly

 fro
m

 o
v

erh
ead

 street circu
its are as fo

llo
w

s:

 
a

t 1
2

0
/2

4
0

 V
. sin

g
le p

h
a

se, o
r

 
3
4
7
/6

0
0
 V

. th
ree p

h
a
se, fo

u
r w

ire, o
r 

 
1

2
0

/2
0

8
 V

 th
ree p

h
a

se, fo
u

r w
ire, 

O
R

W
h

ere 
street 

circu
its 

are 
b

u
ried

, 
th

e 
S

u
p

p
ly

 
V

o
ltag

e 
an

d
 

lim
its 

w
ill 

b
e 

d
eterm

in
ed

 
u

p
o

n
 

ap
p

licatio
n

 to
 th

e D
istrib

u
to

r. 

O
R

W
h

ere th
e C

u
sto

m
er o

r D
ev

elo
p

er p
ro

v
id

es a p
ad

 o
n
 p

riv
ate p

ro
p

erty
; 

 
a

t 1
2

0
/2

4
0

 V
 sin

g
le p

h
a

se,  o
r 

 
a

t 1
2

0
/2

0
8

 V
 th

ree p
h

a
se, fo

u
r w

ire, o
r 

 
a
t 3

4
7
/6

0
0
 V

 th
ree-p

h
a
se, fo

u
r-w

ire 

2
.3

.4
.2

 
F

o
r P

rim
a
ry

 V
o
lta

g
e 

P
rim

ary
 su

p
p
lies to

 tran
sfo

rm
ers o

r cu
sto

m
er-o

w
n
ed

 su
b
statio

n
s w

ill b
e o

n
e o

f th
e fo

llo
w

in
g
 as 

d
eterm

in
ed

 b
y
 th

e D
istrib

u
to

r: 

 
2
,4

0
0
/4

,1
6
0

vo
lts   3

 p
h
a
se   4

 w
ire 

 
4
,8

0
0
/8

,3
2
0
 vo

lts 3
 p

h
a
se 4

 w
ire  

 
7
,2

0
0
/1

2
,4

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire 

 
8
,0

0
0
/1

3
,8

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire 

 
1
6
,0

0
0
/2

7
,6

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire 

 
2
7
,6

0
0
 vo

lts 3
 p

h
a
se 3

 w
ire d

elta
 

 
4
4
,0

0
0
   vo

lts   3
 p

h
a
se   3

 w
ire  
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A
n
 electrical req

u
irem

en
t in

 ex
cess o

f 7
5
0
 k

V
A

 m
ay

 req
u
ire a cu

sto
m

er o
w

n
ed

 S
u
b
statio

n
 su

p
p
lied

 

at th
e v

o
ltag

e as d
eterm

in
ed

 b
y
 th

e d
istrib

u
to

r.  

2
.3

.5
 

V
o

lta
g

e G
u

id
elin

es 

T
h

e 
D

istrib
u
to

r 
m

ain
tain

s 
serv

ice 
v

o
ltag

e 
at 

th
e 

C
u

sto
m

ers’ 
serv

ice 
en

tran
ce 

w
ith

in
 

th
e 

g
u

id
elin

es o
f C

.S
.A

. S
tan

d
ard

 C
A

N
3

-C
2

3
5

 (latest ed
itio

n
) w

h
ich

 allo
w

s v
ariatio

n
s fro

m
n

o
m

in
al 

v
o

ltag
e o

f:
h

ttp
://w

w
w

.csa-in
tl.o

rg
/o

n
lin

esto
re/G

etC
atalo

g
D

rillD
o

w
n

.asp
?P

aren
t=

5
4

2
,

6
%

 fo
r N

o
rm

a
l O

p
era

tin
g

 C
o

n
d

itio
n

s 
8

%
 fo

r E
xtrem

e O
p

era
tin

g
 C

o
n

d
itio

n
s 

W
h
ere v

o
ltag

es lie o
u

tsid
e th

e in
d
icated

 lim
its fo

r N
o

rm
al O

p
eratin

g
 C

o
n

d
itio

n
s b

u
t w

ith
in

 th
e 

in
d

icated
 lim

its fo
r E

x
trem

e O
p

eratin
g

 C
o

n
d

itio
n
s, im

p
ro

v
em

en
t o

r co
rrectiv

e actio
n
 w

ill b
e 

tak
en

 o
n

 a p
lan

n
ed

 an
d

 p
ro

g
ram

m
ed

 b
asis, b

u
t n

o
t n

ecessarily
 o

n
 an

 em
erg

en
cy

 b
asis.

W
h
ere v

o
ltag

es lie o
u

tsid
e th

e in
d

icated
 lim

its fo
r E

x
trem

e O
p

eratin
g

 C
o

n
d

itio
n

s, im
p

ro
v

em
en

t 
o

r co
rrectiv

e actio
n

 w
ill b

e tak
en

 o
n

 an
 em

erg
en

cy
 b

asis. T
h

e u
rg

en
cy

 fo
r su

ch
 actio

n
 w

ill 
d

ep
en

d
 o

n
 m

an
y

 facto
rs su

ch
 as th

e lo
catio

n
 an

d
 n

atu
re o

f lo
ad

 o
r circu

it in
v

o
lv

ed
, th

e ex
ten

t to
 

w
h

ich
 lim

its are ex
ceed

ed
 w

ith
 resp

ect to
 v

o
ltag

e lev
els an

d
 d

u
ratio

n
, etc. 

2
.3

.6
 

B
a

ck
-u

p
 G

en
era

to
rs 

C
u

sto
m

ers 
w

ith
 

p
o

rtab
le 

o
r 

p
erm

an
en

tly
 

co
n
n
ected

 
em

erg
en

cy
 

g
en

eratio
n

 
cap

ab
ility

 
sh

all 
co

m
p
ly

 
w

ith
 

all 
ap

p
licab

le 
criteria 

o
f 

th
e 

O
n
tario

 
E

lectrical 
S

afety
 

C
o
d
e 

h
ttp

://w
w

w
.esain

sp
ectio

n
.n

et/co
d
e.h

tm
l an

d
 in

 p
articu

lar, sh
all en

su
re th

at cu
sto

m
er em

erg
en

cy
 

g
en

eratio
n

 d
o

es n
o

t b
ack

-feed
 o

n
 th

e D
istrib

u
to

rs’ sy
stem

.  

C
u

sto
m

ers 
w

ith
 

p
erm

an
en

tly
 

co
n

n
ected

 
em

erg
en

cy
 

g
en

eratio
n

 
eq

u
ip

m
en

t 
sh

all 
n

o
tify

 
th

e 
D

istrib
u

to
r reg

ard
in

g
 th

e p
resen

ce o
f su

ch
 eq

u
ip

m
en

t. 

T
h

e d
istrib

u
to

r reserv
es th

e rig
h

t to
 h

av
e th

e co
n

n
ectio

n
 o

f th
is eq

u
ip

m
en

t in
sp

ected
. 

G
en

eratio
n

 sy
stem

s fo
u

n
d

 to
 b

e feed
in

g
 in

to
 th

e D
istrib

u
tio

n
 sy

stem
 w

ith
o
u
t p

ro
p
er ap

p
ro

v
al o

f 
th

e D
istrib

u
to

r sh
all b

e su
b

ject to
 im

m
ed

iate d
isco

n
n

ectio
n

. 

2
.3

.7
 M

eterin
g

 

2
.3

.7
.1

 
G

en
era

l 
2
.3

.7
.1

.1
  A

ccess 

T
h

e D
istrib

u
to

r o
r its ag

en
ts sh

all h
av

e th
e rig

h
t to

 access an
d
 read

 an
y
 o

f th
e D

istrib
u
to

rs’ 
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electricity
 m

eters o
n

 th
e C

u
sto

m
er’s p

rem
ises.  

A
ll m

eterin
g
 in

stallatio
n

s sh
all b

e accessib
le fro

m
 a p

u
b

lic area. 

2
.3

.7
.1

.2
  C

o
sts 

A
ll th

e D
istrib

u
to

r m
eterin

g
 eq

u
ip

m
en

t lo
cated

 o
n

 th
e C

u
sto

m
er’s p

rem
ises are in

 th
e care an

d
 at 

th
e risk

 o
f th

e C
u

sto
m

er an
d

 if d
estro

y
ed

 o
r d

am
ag

ed
, o

th
er th

an
 b

y
 n

o
rm

al u
sag

e, th
e C

u
sto

m
er 

w
ill p

ay
 fo

r th
e co

st o
f rep

air o
r rep

lacem
en

t. 

R
eg

ard
less 

o
f 

an
y

 
ch

arg
es 

fo
r 

m
eterin

g
 

in
stallatio

n
s, 

all 
m

eters 
an

d
 

m
eter 

in
stru

m
en

tatio
n
 

eq
u

ip
m

en
t sh

all rem
ain

 th
e p

ro
p

erty
 o

f th
e D

istrib
u

to
r an

d
 m

ain
ten

an
ce o

f th
is eq

u
ip

m
en

t sh
all 

b
e th

e D
istrib

u
to

rs’ resp
o

n
sib

ility
. 

2
.3

.7
.1

.3
  V

o
lta

g
e 

G
en

erally
, 

m
eterin

g
 

w
ill 

b
e 

at 
u

tilizatio
n

 
v

o
ltag

e. 
W

h
ere 

th
e 

D
istrib

u
to

r 
p

ro
v

id
es 

p
rim

ary
 

tran
sfo

rm
atio

n
, 

p
rim

ary
 

v
o

ltag
e 

m
eterin

g
 

w
ill 

b
e 

allo
w

ed
 

o
n
ly

 
in

 
sp

ecial 
circu

m
stan

ces 
fo

llo
w

in
g

 fu
ll d

iscu
ssio

n
 w

ith
 th

e D
istrib

u
to

r.

C
u
sto

m
er-o

w
n
ed

 su
b
statio

n
s m

ay
 req

u
ire p

rim
ary

 m
eterin

g
.  T

h
e p

ro
v
isio

n
s req

u
ired

 fo
r th

ese 

in
stallatio

n
s sh

all b
e sp

ecified
 an

d
 ap

p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r fo
r each

 ap
p
licatio

n
.  

2
.3

.7
.1

.4
  P

rim
a
ry / B

u
lk

 M
eterin

g
 

P
rim

ary
 m

eterin
g
 u

n
its m

ay
 b

e in
stalled

 o
u
td

o
o
rs o

r w
ith

in
 an

d
 electrical v

au
lt as o

u
tlin

ed
 in

 th
e 

cu
rren

t E
lectrical S

afety
 C

o
d
e.  W

h
ere th

e O
w

n
er p

refers n
o
t to

 p
ro

v
id

e an
 ap

p
ro

v
ed

 electrical 

v
au

lt, th
e D

istrib
u
to

r at ad
d
itio

n
al co

st can
 p

ro
v
id

e a m
eterin

g
 u

n
it w

ith
 n

o
n
-flam

m
ab

le co
o
lan

t. 

N
o

n
-resid

en
tial 

o
r 

m
ix

ed
-u

se 
b

u
ild

in
g

s 
w

ill 
n

o
rm

ally
 

b
e 

b
u

lk
 

m
etered

 
b

y
 

a 
sin

g
le 

m
eter. 

H
o

w
ev

er, w
h

ere sp
ecific areas are clearly

 an
d

 p
erm

an
en

tly
 d

efin
ed

 an
d

 in
 o

th
er resp

ects as a 
sep

arate en
tity

, in
d

iv
id

u
al m

eterin
g

 o
f th

e lo
ad

s w
ill b

e co
n
sid

ered
.  

In
 all in

stallatio
n

s w
h

ere th
e C

u
sto

m
er req

u
ests rev

en
u

e m
eterin

g
 rem

o
te fro

m
 th

e seco
n

d
ary

 
en

tran
ce eq

u
ip

m
en

t o
r d

o
w

n
stream

 fro
m

 a C
u

sto
m

er-o
w

n
ed

 d
ry

-co
re tran

sfo
rm

er, p
ro

v
isio

n
s are 

req
u

ired
 
fo

r 
a 

b
u

lk
 
m

eter 
d

irectly
 
after 

th
e 

m
ain

 
sw

itch
. 

T
h

is 
b

u
lk

 
m

eterin
g

 
is 

req
u

ired
 
in

 
ad

d
itio

n
 to

 an
y

 p
u

b
lic m

eterin
g

 p
ro

v
isio

n
s. T

h
e C

u
sto

m
er w

ill b
e req

u
ired

 to
 co

n
trib

u
te to

 th
e 

co
st o

f th
e m

eterin
g

 in
stallatio

n
. 

W
h

ere m
o
re th

an
 o

n
e m

eter ex
ists, th

e m
eters sh

all b
e g

ro
u

p
ed

 w
h

ere p
racticab

le. 

T
h
e cu

sto
m

er/co
n
tracto

r sh
all p

erm
an

en
tly

 an
d
 leg

ib
ly

 id
en

tify
 all m

etered
 serv

ices w
ith

 resp
ect to

 

co
rrect m

u
n
icip

al 9
1
1
 ad

d
ress an

d
 u

n
it #

.  T
h
e id

en
tificatio

n
 sh

all b
e ap

p
lied

 to
 all serv

ice sw
itch

es 
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an
d
 b

reak
ers an

d
 to

 all m
eter cab

in
ets an

d
 m

eter m
o
u
n
tin

g
 d

ev
ices th

at are n
o
t im

m
ed

iately
 ad

jacen
t 

to
 

th
e 

serv
ice 

sw
itch

. 
T

h
e 

cu
sto

m
er/co

n
tracto

r 
sh

all 
in

su
re 

th
at 

all 
serv

ice 
id

en
tificatio

n
s 

are 

accu
rate an

d
 b

y
 n

o
t d

o
in

g
 so

 w
ill b

e h
eld

 to
tally

 resp
o
n
sib

le.  T
h
e D

istrib
u
to

r sh
all issu

e a M
eter 

V
erificatio

n
 S

h
eet fo

r th
is p

u
rp

o
se to

 th
e o

w
n
er o

r co
n
tracto

r.   

In
 an

y
 case, a co

p
y
 o

f th
e m

eterin
g
 lay

o
u
t p

lan
 sh

all b
e fo

rw
ard

ed
 to

 th
e D

istrib
u
to

r fo
r rev

iew
 

an
d

 ap
p

ro
v

al. 

If th
e d

istrib
u
tio

n
 o

f th
e m

etered
 lo

ad
 circu

it is in
 d

isp
u

te, (ie: circu
its fro

m
 o

n
e p

rem
ise is fo

u
n

d
 

to
 su

p
p

ly
 a seco

n
d

 p
rem

ise) th
e D

istrib
u

to
r reserv

es th
e rig

h
t to

 tran
sfer all acco

u
n

ts in
to

 th
e 

P
ro

p
erty

 O
w

n
ers’ n

am
e u

n
til su

ch
 tim

e as th
e p

ro
b

lem
 h

as b
een

 reso
lv

ed
, an

d
 th

e in
d

iv
id

u
al 

m
eterin

g
 can

 b
e clearly

 id
en

tified
 w

ith
 th

e in
d

iv
id

u
al u

n
its. 

2
.3

.7
.1

.5
  L

o
ck

s 

A
ll d

ev
ices o

n
 th

e lin
e sid

e o
f th

e D
istrib

u
to

r m
eterin

g
 sh

all h
av

e p
ro

v
isio

n
s fo

r p
ad

lo
ck

in
g

.  

F
o
r 

co
m

m
ercial 

an
d
 

in
d
u
strial 

serv
ices 

th
e 

C
u
sto

m
er's 

m
ain

 
sw

itch
 

sh
all 

h
av

e 
p
ro

v
isio

n
s 

fo
r 

p
ad

lo
ck

in
g
 th

e sw
itch

 h
an

d
le in

 th
e o

p
en

 p
o
sitio

n
 an

d
 th

e sw
itch

 co
v
er o

r d
o
o
r in

 th
e clo

sed
 

p
o
sitio

n
. 

W
h

en
 a d

isco
n

n
ect d

ev
ice h

as b
een

 lo
ck

ed
 in

 th
e “O

F
F

” p
o

sitio
n
 b

y
 th

e D
istrib

u
to

r, u
n

d
er n

o
 

circu
m

stan
ces sh

all an
y

o
n

e rem
o

v
e th

e lo
ck

 an
d

 en
erg

ize it w
ith

o
u

t first receiv
in

g
 ap

p
ro

v
al fro

m
 

th
e D

istrib
u
to

r. 

A
t 

th
e 

d
iscretio

n
 

o
f 

th
e 

D
istrib

u
to

r, 
a 

d
u

al 
lo

ck
in

g
 

arran
g
em

en
t, 

a 
D

istrib
u
to

r 
m

aster 
k

ey
 

arran
g
em

en
t, a k

ey
 b

o
x

 arran
g

em
en

t, o
r a co

p
y

 o
f th

e access k
ey

 w
ill b

e req
u

ired
 fo

r access.

2
.3

.7
.2

   C
u

rren
t T

ra
n

sfo
rm

er B
o
x
es 

W
h

ere a cu
rren

t tran
sfo

rm
er b

o
x

 is req
u
ired

, it sh
all b

e C
S

A
 ap

p
ro

v
ed

, o
f a size an

d
 ty

p
e as 

stip
u
lated

 b
y
 th

e D
istrib

u
to

r, an
d
 in

clu
d
e a p

ro
v
isio

n
 fo

r p
ad

lo
ck

s. A
 rem

o
v

ab
le p

late sh
all b

e 
p

ro
v

id
ed

 in
 th

e b
o

x
 fo

r m
o

u
n

tin
g

 th
e eq

u
ip

m
en

t. 

A
s an

 altern
ativ

e to
 a sep

arate C
T

 b
o

x
 an

d
 m

eter, a sin
g

le en
clo

su
re co

m
b
in

in
g
 b

o
th

 fu
n
ctio

n
s 

m
ay

 b
e feasib

le. C
o

n
tact th

e D
istrib

u
to

r fo
r d

etails. 

In
 cases w

h
ere th

e C
T

s o
n

ly
 m

eter a p
o

rtio
n

 o
f th

e m
etal clad

 sw
itch

g
ear (su

ch
 as h

o
u

se lo
ad

s), a 
sep

arate d
isco

n
n

ect sw
itch

 m
u
st b

e in
stalled

 ah
ead

 o
f th

e m
eterin

g
 co

m
p
artm

en
t so

 th
at th

e 
serv

ice can
 b

e d
e-en

erg
ized

 w
ith

o
u

t an
y

 in
terru

p
tio

n
 to

 th
e m

ain
 serv

ice su
p

p
ly

.

G
en

erally
, o

n
e h

o
u
se lo

ad
 m

eter o
n
ly

 w
ill b

e allo
w

ed
. A

d
d

itio
n

al h
o

u
se lo

ad
 m

eters w
ill req

u
ire 
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au
th

o
rizatio

n
 fro

m
 th

e D
istrib

u
to

r. 

C
o

n
d

u
cto

rs sh
o

u
ld

 en
ter th

e cu
rren

t tran
sfo

rm
er b

o
x

 at th
e to

p
 an

d
 leav

e at th
e b

o
tto

m
, o

r v
ice 

v
ersa. If th

is can
n

o
t b

e arran
g

ed
, th

e n
ex

t larg
est C

T
 b

o
x

 m
u
st b

e u
sed

 to
 en

ab
le co

n
d

u
cto

rs to
 b

e 
train

ed
 in

 p
lace. W

h
ere p

arallel co
n
d

u
cto

rs are u
sed

, th
e su

m
 o

f th
e co

n
d

u
cto

rs w
ill d

eterm
in

e 
th

e size o
f th

e C
T

 b
o

x
 to

 u
se. In

 all cases th
e C

u
sto

m
er sh

all su
p

p
ly

 su
itab

le cab
le term

in
atio

n
 

lu
g

s.

O
n

 
all 

electrical 
serv

ices 
th

at 
req

u
ire 

cu
rren

t 
tran

sfo
rm

ers 
an

d
 
th

e 
n

eu
tral 

fo
r 

m
eterin

g
, 

an
 

iso
lated

 n
eu

tral b
lo

ck
 sh

all b
e p

ro
v

id
ed

 in
 th

e cu
rren

t tran
sfo

rm
er b

o
x

. 

2
.3

.7
.3

   In
terv

a
l M

eterin
g
  

T
h
e D

istrib
u
tio

n
 S

y
stem

 C
o
d
e, as am

en
d

ed
 fro

m
 tim

e to
 tim

e, req
u

ires th
e D

istrib
u
to

r to
 m

eter 
C

u
sto

m
ers o

f sp
ecific lo

ad
 lev

els w
ith

 p
u

lse-reco
rd

in
g

 m
eters, o

r in
terv

al m
eters, w

h
ich

 are 
in

terro
g

ated
 rem

o
tely

. T
h
e D

istrib
u

to
r, at its’ so

le d
iscretio

n
, m

ay
 also

 req
u

ire su
ch

 m
eterin

g
 o

n
 

an
y

 cu
sto

m
er w

h
o

se lo
ad

 ch
aracteristics m

ay
 h

av
e a sig

n
ifican

t im
p

act o
n

 th
e N

et S
y

stem
 L

o
ad

 
S

h
ap

e, o
r w

h
ere reaso

n
ab

le access to
 th

e m
eter fo

r th
e p

u
rp

o
se o

f acq
u

irin
g

 m
eterin

g
 d

ata m
ay

 
b

e lim
ited

 d
u
e to

 lo
catio

n
.   

A
 cu

sto
m

er th
at req

u
ests in

terv
al m

eterin
g

 sh
all co

m
p
en

sate a d
istrib

u
to

r fo
r all in

crem
en

tal 

co
sts asso

ciated
 w

ith
 th

at m
eter, in

clu
d

in
g

 th
e cap

ital co
st o

f th
e in

terv
al m

eter, in
stallatio

n
 co

sts 

asso
ciated

 w
ith

 th
e in

terv
al m

eter, o
n

g
o

in
g

 m
ain

ten
an

ce (in
clu

d
in

g
 allo

w
an

ce fo
r m

eter failu
re), 

v
erificatio

n
 

an
d

 
re-v

erificatio
n

 
o

f 
th

e 
m

eter, 
in

stallatio
n

 
an

d
 

o
n

g
o

in
g

 
p

ro
v

isio
n

 
o

f 

co
m

m
u

n
icatio

n
 lin

e o
r co

m
m

u
n

icatio
n

 lin
k

 w
ith

 th
e cu

sto
m

er’ s m
eter, an

d
 co

st o
f m

eterin
g
 

m
ad

e 
red

u
n

d
an

t 
b

y
 
th

e 
cu

sto
m

er 
req

u
estin

g
 
in

terv
al 

m
eterin

g
. 

 
T

h
e 

co
m

m
u
n
icatio

n
 
sy

stem
 

u
tilized

 fo
r in

terv
al m

eters sh
all b

e in
 acco

rd
an

ce w
ith

 th
e d

istrib
u

to
rs’ req

u
irem

en
ts.  

W
h
ere su

ch
 m

eterin
g
 ex

ists th
e D

istrib
u
to

r w
ill co

n
sid

er cu
sto

m
er req

u
ests to

 p
ro

v
id

e a seco
n
d
ary

 

p
u
lse fo

r lo
ad

 co
n
tro

l o
r cu

sto
m

er-o
w

n
ed

 m
eterin

g
 at th

e cu
sto

m
ers’ ex

p
en

se.   

W
h
ere a cu

sto
m

er su
b
m

its a req
u
est to

 read
 th

eir o
w

n
 in

terv
al m

eter, th
e D

istrib
u
to

r sh
all m

ak
e th

is 

access av
ailab

le g
iv

en
 th

e fo
llo

w
in

g
 co

n
d
itio

n
s are m

et: 

 
T

h
e m

eter h
as th

e cap
ab

ility
 o

f read
-o

n
ly

 p
assw

o
rd

 p
ro

tectio
n
 

 
T

h
e cu

sto
m

er p
ro

v
id

es a sig
n
ed

 co
p
y
 o

f th
e “In

terv
al M

eterin
g
 A

ccess A
g
reem

en
t” to

 th
e 

D
istrib

u
to

r. 



E
T

P
L

 C
O

S
 V

ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

2
.3

.7
.3

.1
   In

terv
a

l M
eterin

g
 C

o
m

m
u

n
ica

tio
n

s 

 
S

o
lid

-state reco
rd

ers an
d
/o

r E
lectro

n
ic In

terv
al M

eters in
stalled

 b
y
 th

e D
istrib

u
to

r h
av

e 

p
ro

v
isio

n
 fo

r rem
o
te in

terro
g
atio

n
 o

v
er a telep

h
o
n
e lin

e.  T
o
 acco

m
m

o
d
ate th

is featu
re th

e 

O
w

n
er 

w
ill 

p
ro

v
id

e 
sh

ared
 
access 

to
 
a 

telep
h
o
n
e 

lin
e 

fo
r 

th
e 

D
istrib

u
to

rs’ 
m

eterin
g
 

p
u
rp

o
ses. 

 
A

t its’ so
le d

iscretio
n

, fo
r m

eterin
g

 in
stallatio

n
s w

h
ere lo

ss o
f m

eterin
g

 d
ata w

o
u

ld
 

cau
se a su

b
stan

tial im
p

act o
n

 th
e D

istrib
u
to

rs S
ettlem

en
t S

y
stem

, th
e D

istrib
u
to

r m
ay

 
req

u
ire th

e p
h

o
n

e lin
e to

 b
e d

ed
icated

 fo
r m

eterin
g
 p

u
rp

o
ses o

n
ly

.  
 

A
 v

o
ice q

u
ality

 telep
h

o
n
e lin

e, w
h

ich
 is activ

e 2
4
 h

o
u

rs a d
ay

 to
 th

e m
eterin

g
 lo

catio
n

 
ex

ten
sio

n
 jack

, w
h
ich

 is m
o
u
n
ted

 o
n

 th
e m

eterin
g

 b
o

ard
.  

 
P

h
o

n
e lin

es m
u

st b
e in

stalled
 an

d
 fu

n
ctio

n
in

g
 p

rio
r to

 th
e n

ew
 serv

ice b
ein

g
 en

erg
ized

. 

2
.3

.7
.4

 
M

eter R
ea

d
in

g
 

T
h

e D
istrib

u
to

r w
ill read

 all m
eters o

n
 a reg

u
larly

 sch
ed

u
led

 b
asis w

h
en

ev
er p

o
ssib

le. If an
 

actu
al 

m
eter 

read
in

g
 
is 

n
o

t 
o

b
tain

ed
, 

th
e 

C
u

sto
m

er 
sh

all 
p
ay

 
a 

su
m

 
b
ased

 
o
n
 
an

 
estim

ated
 

d
em

an
d

 an
d

/o
r en

erg
y

 fo
r electricity

 u
sed

 sin
ce th

e last m
eter read

in
g

.

2
.3

.7
.5

         
 F

in
a
l M

eter R
ea

d
in

g
 

W
h

en
 
a 

serv
ice 

is 
n

o
 
lo

n
g

er 
req

u
ired

, 
o

r 
th

e 
C

u
sto

m
er 

is 
sw

itch
in

g
 
E

n
erg

y
 
P

ro
v

id
ers, 

th
e 

C
u

sto
m

er sh
all p

ro
v
id

e th
e D

istrib
u
to

r su
fficien

t n
o
tice o

f th
e d

ate so
 th

at a fin
al m

eter read
in

g
 

can
 b

e o
b

tain
ed

. T
h

e C
u

sto
m

er sh
all p

ro
v

id
e access to

 th
e D

istrib
u
to

r o
r its ag

en
ts fo

r th
is 

p
u

rp
o

se.

If a fin
al m

eter read
in

g
 is n

o
t o

b
tain

ed
, th

e C
u

sto
m

er sh
all p

ay
 a su

m
 b

ased
 o

n
 an

 estim
ated

 
d

em
an

d
 an

d
/o

r en
erg

y
 fo

r electricity
 u

sed
 sin

ce th
e last m

eter read
in

g
. 

2
.3

.7
.6

  
F

a
u

lty
 R

eg
istra

tio
n

 o
f M

eters 

M
eterin

g
 electricity

 u
sag

e fo
r th

e p
u

rp
o

se o
f b

illin
g

 is g
o

v
ern

ed
 b

y
 th

e F
ed

eral E
lectricity

 an
d
 

G
as In

sp
ectio

n
 A

ct an
d

 asso
ciated

 reg
u

latio
n

s, u
n

d
er th

e ju
risd

ictio
n

 o
f M

easu
rem

en
t C

an
ad

a, 
In

d
u

stry
 C

an
ad

a. T
h

e D
istrib

u
to

rs’ rev
en

u
e m

eters are req
u

ired
 to

 co
m

p
ly

 w
ith

 th
e accu

racy
 

sp
ecificatio

n
s estab

lish
ed

 b
y

 th
e reg

u
latio

n
s u

n
d
er th

e ab
o
v
e A

ct. 

In
 

th
e 

ev
en

t 
o

f 
in

co
rrect 

electricity
 

u
sag

e 
reg

istratio
n

, 
th

e 
D

istrib
u
to

r 
w

ill 
d

eterm
in

e 
th

e 
co

rrectio
n

 facto
rs b

ased
 o

n
 th

e sp
ecific cau

se o
f th

e m
eterin

g
 erro

r an
d

 th
e C

u
sto

m
er’s electricity

 
u

sag
e h

isto
ry

. T
h

e C
u

sto
m

er sh
all p

ay
 fo

r all th
e en

erg
y

 su
p
p
lied

, a reaso
n

ab
le su

m
 b

ased
 o

n
 th

e 
read

in
g

 o
f an

y
 m

eter fo
rm

erly
 o

r su
b

seq
u

en
tly

 in
stalled

 o
n

 th
e p

rem
ises b

y
 th

e D
istrib

u
to

r, d
u

e 
reg

ard
 b

ein
g

 g
iv

en
 to

 an
y

 ch
an

g
e in

 th
e ch

aracter o
f th

e in
stallatio

n
 an

d
/o

r th
e d

em
an

d
. 
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If th
e in

co
rrect m

easu
rem

en
t is d

u
e to

 reaso
n

s o
th

er th
an

 th
e accu

racy
 o

f th
e m

eter, su
ch

 as 
in

co
rrect m

eter co
n

n
ectio

n
, in

co
rrect co

n
n

ectio
n

 o
f au

x
iliary

 m
eterin

g
 eq

u
ip

m
en

t, o
r in

co
rrect 

m
eter m

u
ltip

lier u
sed

 in
 th

e b
ill calcu

latio
n

, th
e co

rrectio
n
 w

ill ap
p

ly
 fo

r th
e p

erio
d

 d
efin

ed
 in

 
th

e R
etail S

ettlem
en

t C
o

d
e, S

ectio
n
 7

.7
. T

h
e D

istrib
u
to

r w
ill co

rrect th
e b

ills fo
r th

at p
erio

d
 in

 
acco

rd
an

ce w
ith

 th
e reg

u
latio

n
s u

n
d
er th

e E
lectricity

 an
d
 G

as In
sp

ectio
n

 A
ct (C

an
ad

a).

2
.3

.7
.7

   
M

eter D
isp

u
te T

estin
g
 

T
h
e D

istrib
u
to

r w
ill attem

p
t to

 reso
lv

e b
illin

g
 en

q
u
iries.  H

o
w

ev
er, to

 g
iv

e C
u
sto

m
ers co

n
fid

en
ce in

 

th
e accu

racy
 o

f electricity
 m

eters, th
e D

istrib
u
to

r w
ill co

n
d
u
ct an

 in
tern

al in
v
estig

atio
n
 to

 v
erify

 th
e 

accu
racy

 
o
f 

an
y
 

m
eter 

th
e 

C
u
sto

m
er 

b
eliev

es 
to

 
b
e 

reco
rd

in
g
 

in
co

rrectly
. 

 
If 

th
e 

in
tern

al 

in
v
estig

atio
n
 d

o
es n

o
t reso

lv
e th

e m
atter, th

e C
u
sto

m
er o

r th
e D

istrib
u
to

r m
ay

 req
u
est M

easu
rem

en
t 

C
an

ad
a to

 test th
e m

eter.  

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/m
easu

rem
en

t erro
s.p

d
f

If th
e test in

d
icates th

at th
e m

eter is n
o

t accu
rate, th

e C
u

sto
m

er’s h
isto

ric b
illin

g
 w

ill b
e ad

ju
sted

, 

an
d

 th
e D

istrib
u

to
r sh

all p
ay

 th
e fu

ll co
sts o

f th
e m

eter d
isp

u
te testin

g
.   

2
.3

.7
.8

 
L

o
ca

tio
n

 

T
h

e lo
catio

n
 o

f th
e in

d
o

o
r o

r o
u

td
o

o
r m

eter sh
all b

e read
ily

 accessib
le at all tim

es an
d

 accep
tab

le 
to

 th
e D

istrib
u

to
r. If a m

eter is recessed
 o

r en
clo

sed
 after in

stallatio
n

, w
ith

o
u

t th
e p

rio
r ap

p
ro

v
al 

o
f th

e D
istrib

u
to

r, th
e serv

ice m
ay

 b
e su

b
ject to

 d
isco

n
n

ectio
n

. 

T
h
e lo

catio
n
 o

f th
e serv

ice en
tran

ce, ro
u
tin

g
 o

f d
u
ct b

an
k
s, m

eterin
g
, an

d
 all o

th
er w

o
rk

s w
ill b

e 
estab

lish
ed

 th
ro

u
g
h
 co

n
su

ltatio
n
 w

ith
 th

e D
istrib

u
to

r.  F
ailu

re to
 co

m
p
ly

 m
ay

 resu
lt in

 relo
catio

n
 o

f 
th

e serv
ice p

lan
t at th

e O
w

n
er's ex

p
en

se. 

In
 all lo

catio
n
s w

h
ere C

o
m

m
ercial/In

d
u
strial rev

en
u
e m

eterin
g
 is accessib

le to
 th

e g
en

eral p
u
b
lic, a 

lo
ck

ab
le en

clo
su

re o
r a ro

o
m

 fo
r serv

ice eq
u
ip

m
en

t an
d
 m

eters, sh
all b

e p
ro

v
id

ed
 b

y
 th

e O
w

n
er at 

th
e d

iscretio
n
 o

f th
e D

istrib
u
to

r, as fo
llo

w
s: 

 
A

n
 electrica

l ro
o
m

 reserved
 so

lely fo
r m

eterin
g
 eq

u
ip

m
en

t o
r 

 
M

eta
l en

clo
sed

 sw
itch

g
ea

r a
p
p
ro

ved
 b

y th
e D

istrib
u
to

r o
r 

 
A

 su
ita

b
le m

eta
l m

eterin
g
 ca

b
in

et o
r 

 
A

 va
n
d
a
l p

ro
o
f ca

g
e. 

2
.3

.7
.9

 
M

eter M
o
u

n
tin

g
 H

eig
h

ts 

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all facilitate a p
ractical m

o
u
n
tin

g
 h

eig
h
t fo

r rev
en

u
e m

eters in
 co

m
p
lian

ce 

w
ith

 all ap
p
licab

le co
d
es an

d
 reg

u
latio

n
s.  
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2
.3

.7
.1

0
 

E
n

v
iro

n
m

en
t 

T
h
e fo

llo
w

in
g
 req

u
irem

en
ts ap

p
ly

 to
 th

e areas allo
cated

 fo
r rev

en
u
e m

eterin
g
.  

T
h
e cu

sto
m

er to
 th

e satisfactio
n
 o

f th
e D

istrib
u
to

r sh
all p

ro
v
id

e w
h
ere th

ere is th
e p

o
ssib

ility
 o

f 

d
an

g
er to

 w
o
rk

m
en

, o
r d

am
ag

e to
 eq

u
ip

m
en

t fro
m

 m
o
v
in

g
 m

ach
in

ery
, d

u
st, fu

m
es, o

r m
o
istu

re, 

p
ro

tectiv
e arran

g
em

en
ts. 

A
 clear safe w

o
rk

in
g
 sp

ace o
f n

o
t less th

an
 1

.2
 m

 (4
8
") in

 fro
n
t o

f th
e in

stallatio
n
 fro

m
 th

e flo
o
r to

 

ceilin
g
 w

ith
 a m

in
im

u
m

 ceilin
g
 h

eig
h
t o

f 2
.1

 m
 (8

4
") p

ro
v
id

ed
 to

 in
su

re th
e safety

 o
f th

e D
istrib

u
to

r 

o
r o

th
er au

th
o
rized

 em
p
lo

y
ee(s) w

h
o
 m

ay
 b

e req
u
ired

 to
 w

o
rk

 o
n
 th

e in
stallatio

n
. 

W
h
ere ex

cessiv
e v

ib
ratio

n
 m

ay
 affect o

r d
am

ag
e m

eterin
g
 eq

u
ip

m
en

t, ad
eq

u
ate sh

o
ck

-ab
so

rb
in

g
 

m
o
u
n
tin

g
 sh

all b
e p

ro
v
id

ed
 an

d
 in

stalled
 b

y
 th

e cu
sto

m
er. 

2
.3

.7
.1

1
 

M
eter S

o
ck

ets 

T
h
e o

w
n
er w

ill su
p
p
ly

 an
d
 in

stall a m
eter so

ck
et as sp

ecified
 b

y
 th

e D
istrib

u
to

r. M
eter so

ck
ets w

ill 

b
e d

irectly
 accessib

le to
 th

e D
istrib

u
to

rs’ staff.  

A
 listin

g
 o

f ap
p
ro

v
ed

 rev
en

u
e m

eterin
g
 so

ck
ets is av

ailab
le fro

m
 th

e D
istrib

u
to

r.   

2
.3

.7
.1

2
 

C
a
b

in
ets 

W
h
ere req

u
ired

 b
y
 th

ese C
o
n
d
itio

n
s o

f S
erv

ice th
e O

w
n
er sh

all su
p
p
ly

 an
d
 in

stall a m
eter cab

in
et to

 

T
h
e D

istrib
u
to

rs’ req
u
irem

en
ts.  

M
eter 

cab
in

ets 
sh

all 
b
e 

in
stalled

 
in

d
o
o
rs, 

ex
cep

t 
w

h
ere 

sp
ecial 

p
erm

issio
n
 

is 
g
ran

ted
 

b
y
 

th
e 

D
istrib

u
to

r to
 in

stall th
e m

eter cab
in

et o
u
tsid

e.  In
 su

ch
 cases, an

 ap
p
ro

v
ed

 w
eath

er p
ro

o
f, lo

ck
ab

le, 

C
.S

.A
. ap

p
ro

v
ed

 m
eter cab

in
et sh

all b
e p

ro
v
id

ed
 b

y
 th

e C
u
sto

m
er. 

2
.3

.7
.1

3
 

M
eterin

g
 L

o
o
p

s 

T
h
ree-p

h
ase, fo

u
r-w

ire serv
ices w

ill req
u
ire a lo

o
p
 fo

r m
eterin

g
, w

ith
in

 th
e m

eter cab
in

et, fo
r all 

th
ree p

h
ases.

M
in

eral in
su

lated
, so

lid
, o

r h
ard

 d
raw

n
 w

ire co
n
d
u
cto

rs are n
o
t accep

tab
le as m

eterin
g
 lo

o
p
s. 
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2
.3

.7
.1

4
 

M
eta

l E
n

clo
sed

 S
w

itch
g
ea

r 

T
h
e 

fo
llo

w
in

g
 

reg
u
latio

n
s 

ap
p
ly

 
to

 
th

e 
in

stallatio
n
 

o
f 

in
stru

m
en

t 
tran

sfo
rm

ers 
an

d
 

m
eterin

g
 

eq
u
ip

m
en

t w
ith

in
 m

etal en
clo

sed
 sw

itch
g
ear. 

T
h
e D

istrib
u
to

r w
ill p

ro
v
id

e th
e fo

llo
w

in
g
 rev

en
u
e m

eterin
g
 eq

u
ip

m
en

t as req
u
ired

: 

 
C

o
lo

u
r co

d
ed

 seco
n
d
ary

 w
irin

g
 

 
R

ev
en

u
e m

eters 

T
h
e O

w
n
er sh

all: 

 
C

o
n
su

lt w
ith

 T
h
e D

istrib
u
to

r reg
ard

in
g
 th

e m
eterin

g
 eq

u
ip

m
en

t to
 b

e p
ro

v
id

ed
 w

h
ich

 

m
ay

 in
clu

d
e, 

o
P

o
ten

tial tran
sfo

rm
ers 

o
P

o
ten

tial tran
sfo

rm
er fu

se h
o
ld

ers an
d
 fu

ses 

o
C

u
rren

t tran
sfo

rm
ers  

o
P

h
o
n
e lin

e fo
r rem

o
te in

terro
g
atio

n
 o

f m
eters 

o
D

u
p
licate P

u
lse In

itiato
rs 

o
P

ro
v
id

e 
co

m
p
lete 

sh
ip

p
in

g
 
in

stru
ctio

n
s 

fo
r 

in
stru

m
en

t 
tran

sfo
rm

ers 
fo

r 
th

o
se 

p
ro

jects w
h
ere th

ese are to
 b

e p
ro

v
id

ed
 b

y
 th

e D
istrib

u
to

r fo
r in

stallatio
n
 b

y
 th

e 

sw
itch

b
o
ard

 m
an

u
factu

rer. 

o
In

stall in
stru

m
en

t tran
sfo

rm
ers, m

eterin
g
 cab

in
et an

d
 co

n
d
u
it. 

o
E

ach
 m

ain
 b

u
s b

ar to
 b

e d
rilled

 an
d
 tap

p
ed

 (1
0
-3

2
) o

r (1
0
-2

4
) o

n
 th

e lin
e sid

e o
f 

th
e rem

o
v
ab

le cu
rren

t tran
sfo

rm
er lin

k
. 

 
S

u
b
m

it 
tw

o
 

co
p
ies 

o
f 

th
e 

m
an

u
factu

rer’s 
sw

itch
b
o
ard

 
d
raw

in
g
s, 

fo
r 

ap
p
ro

v
al, 

d
im

en
sio

n
ed

 
to

 
sh

o
w

 
p
ro

v
isio

n
 
fo

r 
an

d
 
arran

g
em

en
t 

o
f 

T
h
e 

D
istrib

u
to

rs’ 
m

eterin
g
 

eq
u
ip

m
en

t. 

M
eters sh

all b
e in

stalled
 b

y
 th

e D
istrib

u
to

r in
 a cu

sto
m

er-o
w

n
ed

 m
etal cab

in
et o

f a size an
d
 ty

p
e 

p
re-ap

p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r, m
o
u
n
ted

 at an
 ap

p
ro

v
ed

 lo
catio

n
 sep

arate fro
m

 th
e sw

itch
g
ear. 

T
am

p
er p

ro
o
f o

r sealab
le rig

id
 co

n
d
u
it o

r an
y
 eq

u
ally

 ap
p
ro

v
ed

 co
n
d
u
it o

f a size an
d
 ty

p
e sp

ecified
 

b
y
 th

e D
istrib

u
to

r sh
all b

e in
stalled

 b
etw

een
 th

e C
T

 co
m

p
artm

en
t o

f th
e sw

itch
g
ear an

d
 th

e m
eter 

cab
in

et. 

F
o
r co

n
d
u
it in

stallatio
n
s g

reater th
an

 3
0
 m

 (1
0
0
'), in

 len
g
th

 o
r w

h
ere sev

eral b
en

d
s are n

ecessary
, 

larg
er co

n
d
u
its o

r o
th

er sp
ecial p

ro
v
isio

n
 m

ay
 b

e req
u
ired

, at th
e d

iscretio
n
 o

f th
e D

istrib
u
to

r. 
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2
.3

.7
.1

5
   S

w
itch

g
ea

r C
o
n

n
ected

 to
 W

y
e S

o
u

rce 

W
h
ere a W

y
e so

u
rce n

eu
tral co

n
n
ectio

n
 is to

 b
e u

sed
 o

r g
ro

u
n
d
ed

, th
e O

w
n
er sh

all p
ro

v
id

e a 

co
n
d
u
cto

r sized
 to

 th
e req

u
irem

en
ts o

f th
e O

n
tario

 E
lectrical S

afety
 C

o
d
e fro

m
 th

e in
stru

m
en

t 

tran
sfo

rm
er co

m
p
artm

en
t to

 th
e n

eu
tral co

n
n
ectio

n
. 

2
.3

.7
.1

6
   F

o
u

r Q
u

a
d

ra
n

t M
eterin

g
 (G

en
era

tio
n

) 

A
ll O

n
tario

 E
n

erg
y

 B
o

ard
-licen

sed
 g

en
erato

rs co
n

n
ected

 to
 th

e d
istrib

u
tio

n
 sy

stem
 th

at sell 

en
erg

y
 an

d
 settle th

ro
u
g
h
 th

e d
istrib

u
to

r’s retail settlem
en

t p
ro

cess sh
all b

e req
u

ired
 to

 in
stall 

m
eterin

g
 th

at m
eets th

e req
u

irem
en

ts o
f th

e D
istrib

u
tio

n
 S

y
stem

 C
o
d
e as ap

p
ro

v
ed

 b
y

 th
e 

O
n
tario

 E
n
erg

y
 B

o
ard

, an
d
/o

r th
e M

ark
et R

u
les as ap

p
ro

v
ed

 b
y

 th
e In

d
ep

en
d

en
t E

lectricity
 

M
ark

et O
p

erato
r.

h
ttp

://w
w

w
.th

eIE
S

O
.co

m
/

2
.4

 
T

a
riffs a

n
d

 C
h

a
rg

es 

2
.4

.1
 

S
erv

ice C
o

n
n

ectio
n

 

C
h

arg
es fo

r S
erv

ice C
o
n

n
ectio

n
s are set o

u
t in

 th
e D

istrib
u

to
rs ap

p
ro

v
ed

 rates, (M
iscellan

eo
u

s 
R

ates 
an

d
 
C

h
arg

es)
an

d
 
m

ay
 
b

e 
o

b
tain

ed
 
b

y
 
req

u
est 

fro
m

 
th

e 
D

istrib
u

to
r. 

 
N

o
tice 

o
f 

R
ate 

rev
isio

n
s m

ay
 b

e p
u

b
lish

ed
 in

 th
e lo

cal n
ew

sp
ap

ers an
d

 o
r m

ailed
 o

u
t to

 all cu
sto

m
ers w

ith
 th

e 
first b

illin
g

 issu
ed

 at rev
ised

 rates.

2
.4

.2
 

E
n

erg
y

 S
u

p
p

ly
 

T
h

e D
istrib

u
to

r sh
all p

ro
v

id
e C

u
sto

m
ers co

n
n
ected

 to
 th

e D
istrib

u
tio

n
 S

y
stem

 w
ith

 access to
 

electricity
 th

ro
u
g
h
 S

tan
d
ard

 S
u
p
p
ly

 S
erv

ice as d
efin

ed
 in

 th
e R

etail S
ettlem

en
t C

o
d
e

p
u

b
lish

ed
b

y
 th

e O
E

B
 o

r as m
an

d
ated

 th
o

u
g

h
 L

eg
islatio

n
 o

r R
eg

u
latio

n
s issu

ed
 b

y
 th

e M
in

istry
 o

f E
n
erg

y
.

D
isp

u
tes 

arisin
g

 
fro

m
 
ch

arg
es 

relatin
g

 
to

 
S

tan
d

ard
 
S

u
p

p
ly

 
S

erv
ice 

sh
all 

b
e 

d
irected

 
to

 
th

e 
D

istrib
u
to

r. 

C
u

sto
m

ers 
w

ill 
b

e 
sw

itch
ed

 
to

 
th

eir 
R

etailer 
o

f 
ch

o
ice 

o
n

ly
 

if 
th

e 
retailer 

h
as 

a 
S

erv
ice 

A
g

reem
en

t w
ith

 th
e D

istrib
u

to
r.  T

h
e C

u
sto

m
er’s au

th
o
rized

 R
etailer th

ro
u
g
h
 th

e E
lectro

n
ic

B
u

sin
ess 

T
ran

sactio
n

 
sy

stem
 

(E
B

T
) 

m
u
st 

m
ak

e 
th

e 
S

erv
ice 

T
ran

sfer 
R

eq
u

est 
(S

T
R

) 
in

 
acco

rd
an

ce w
ith

 th
e ru

les estab
lish

ed
 an

d
 am

en
d

ed
 fro

m
 tim

e to
 tim

e b
y

 th
e O

n
tario

 E
n

erg
y
 

B
o

ard
.

D
isp

u
tes arisin

g
 fro

m
 ch

arg
es relatin

g
 to

 R
etailer S

erv
ice sh

all b
e d

irected
 to

 th
e R

etailer. 

T
h

e 
D

istrib
u

to
r 

m
ay

, 
at 

its 
d

iscretio
n

, 
refu

se 
to

 
p

ro
cess 

a 
S

erv
ice 

T
ran

sfer 
R

eq
u

est 
fo

r 
a 
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C
u

sto
m

er to
 sw

itch
 to

 a R
etailer if th

at C
u

sto
m

er o
w

es m
o

n
ey

 to
 th

e D
istrib

u
to

r fo
r D

istrib
u
tio

n
 

S
erv

ices an
d
 o

r S
tan

d
ard

 S
u
p
p
ly

 S
erv

ice. 

2
.4

.2
.1

 
W

h
eelin

g
 o

f P
o
w

er 

C
u

sto
m

ers co
n

sid
erin

g
 d

eliv
ery

 o
f electricity

 th
ro

u
g

h
 th

e D
istrib

u
to

rs’ D
istrib

u
tio

n
 S

y
stem

 sh
all 

co
n

tact th
e D

istrib
u
to

r fo
r tech

n
ical req

u
irem

en
ts an

d
 cu

rren
t ap

p
licab

le R
ates. 

2
.4

.3
   S

u
p

p
ly

 D
ep

o
sits &

 A
g

reem
en

ts 

W
h

en
ev

er req
u

ired
 b

y
 th

e D
istrib

u
to

r, th
e C

u
sto

m
er sh

all p
ro

v
id

e an
d

 m
ain

tain
 secu

rity
 in

 an
 am

o
u

n
t th

at 

th
e D

istrib
u

to
r h

as b
een

 m
an

d
ated

 to
 co

llect, o
r d

eem
s n

ecessary
 an

d
 reaso

n
ab

le. T
h

e D
istrib

u
to

r sh
all 

req
u

ire secu
rity

 am
o

u
n

ts b
ased

 o
n

 th
e ex

istin
g

 secu
rity

 an
d

 d
ep

o
sit p

o
licies.

T
h

e cu
rren

t d
ep

o
sit p

o
licy

 is 

in
clu

d
ed

 as an
 A

p
p

en
d

ix
 o

f th
e D

istrib
u

to
rs C

o
n

d
itio

n
s o

f S
erv

ice. 

W
h

ere a cu
sto

m
er p

ro
p

o
ses th

e d
ev

elo
p

m
en

t o
f p

rem
ises th

at req
u

ires th
e D

istrib
u

to
r to

 p
lace eq

u
ip

m
en

t 

o
rd

ers fo
r sp

ecial p
ro

jects, th
e cu

sto
m

er is req
u

ired
 to

 sig
n
 th

e n
ecessary

 S
u
p
p
ly

 A
g

reem
en

ts an
d

 fu
rn

ish
 

a su
itab

le d
ep

o
sit b

efo
re su

ch
 eq

u
ip

m
en

t is o
rd

ered
 b

y
 th

e D
istrib

u
to

r.

2
.4

.4
 

B
illin

g
 

T
h

e D
istrib

u
to

r m
ay

, at its o
p

tio
n

, ren
d

er b
ills to

 its C
u

sto
m

ers o
n

 eith
er a m

o
n

th
ly

, b
i-m

o
n

th
ly

, 

q
u

arterly
 

o
r 

an
n

u
al 

b
asis. 

T
h

e 
o

p
tio

n
 

ap
p

licab
le 

to
 

th
e 

cu
sto

m
er 

sh
all 

b
e 

id
en

tified
 

to
 

th
e 

cu
sto

m
er at th

e tim
e o

f ap
p

licatio
n

 fo
r serv

ice.  

P
ro

ratin
g

 o
f S

erv
ice an

d
 D

em
an

d
 ch

arg
es w

ill b
e p

erfo
rm

ed
 at th

e d
iscretio

n
 o

f th
e D

istrib
u

to
r. 

 2
.4

.4
.1

  C
o
m

p
etitiv

e C
h

a
rg

es: 

A
re b

ased
 o

n
 rates as d

eterm
in

ed
 b

y
:  

i.
th

e H
o

u
rly

 O
n

tario
 S

p
o

t M
ark

et P
rice (H

O
E

P
); o

r  

ii.
th

e u
tilities W

eig
h

ted
 A

v
erag

e P
rice (W

A
P

) as d
eterm

in
ed

 b
y

 n
et sy

stem
 lo

ad
; o

r  

iii.
th

e cu
sto

m
ers retailer co

n
tract rate; o

r  

iv
.

th
e rates p

u
b

lish
ed

 b
y

 th
e O

E
B

; o
r

v
.

L
eg

islatio
n

 o
r R

eg
u

latio
n

s issu
ed

 b
y
 th

e M
in

istry
 o

f E
n
erg

y
.

2
.4

.4
.2

  N
o
n

-co
m

p
etitiv

e C
h

a
rg

es: 

A
re b

ased
 o

n
 rates ap

p
ro

v
ed

 b
y
 th

e O
n
tario

 E
n
erg

y
 B

o
ard

, an
d

 fall o
u

tsid
e th

e sco
p

e o
f th

is 

d
o

cu
m

en
t. 

A
p

p
ro

v
ed

 
rates 

as 
th

ey
 

relate 
to

 
th

e 
tran

sm
issio

n
, 

d
istrib

u
tio

n
 

an
d
 

o
th

er 
n
o
n
-

co
m

p
etitiv

e elem
en

ts m
ay

 b
e attain

ed
 th

ro
u

g
h

 th
e u

tilities rate d
o

cu
m

en
ts. T

h
ese d

o
cu

m
en

ts w
ill 

b
e p

ro
v

id
ed

 b
y

 th
e u

tility
 at th

e cu
sto

m
er’s req

u
est. 
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2
.4

.4
.3

  B
illa

b
le E

n
g
in

eerin
g
 U

n
its: 

C
u

sto
m

ers w
ill b

e b
illed

 o
n

:  

i.
actu

al o
r estim

ated
 m

eter read
in

g
 d

ata; o
r 

ii.
d

eriv
ed

 co
n

su
m

p
tio

n
 d

ata (S
treetlig

h
ts, sen

tin
el lig

h
ts an

d
 o

th
er scattered

 lo
ad

s); 

o
r

iii.
a flat rate, d

ep
en

d
in

g
 o

n
 th

e ty
p

e o
f lo

ad
 b

ein
g

 b
illed

. 

 2
.4

.4
.4

  U
se o

f E
stim

a
tes: 

In
 m

o
n
th

s w
h
ere a b

ill is issu
ed

, b
u
t n

o
 read

in
g
 is o

b
tain

ed
, th

e D
istrib

u
to

r estim
ates u

sag
e in

 

o
rd

er to
 d

eterm
in

e b
illin

g
 q

u
an

tities. T
h

e estim
ate is b

ased
 o

n
 h

isto
rical u

sag
e fo

r th
e p

rem
ise, o

r 

a p
re-d

eterm
in

ed
 q

u
an

tity
 if th

ere is n
o

 h
isto

rical u
sag

e in
fo

rm
atio

n
 av

ailab
le. 

2
.4

.5
 

  P
a

y
m

en
ts a

n
d

 L
a

te P
a

y
m

en
t C

h
a

rg
es 

B
ills are ren

d
ered

 fo
r d

istrib
u
tio

n
 serv

ices an
d

 electrical en
erg

y
 u

sed
 b

y
 th

e C
u

sto
m

er. B
ills are 

p
ay

ab
le in

 fu
ll b

y
 th

e d
u

e d
ate.

B
ills are d

u
e w

h
en

 ren
d
ered

 b
y
 th

e u
tility

. A
 cu

sto
m

er m
ay

 p
ay

 th
e b

ill w
ith

o
u
t th

e ap
p
licatio

n
 o

f a 

late p
ay

m
en

t ch
arg

e u
p
 to

 a d
u
e d

ate, w
h
ich

 sh
all b

e a m
in

im
u
m

 o
f six

teen
 calen

d
ar d

ay
s fro

m
 th

e 

d
ate 

o
f 

m
ailin

g
 
o
r 

h
an

d
 
d
eliv

ery
 
o
f 

th
e 

b
ill. 

T
h
is 

d
u
e 

d
ate 

sh
all 

b
e 

id
en

tified
 
clearly

 
o
n
 
th

e 

cu
sto

m
er’s b

ill. 

W
h
ere p

ay
m

en
t is m

ad
e b

y
 m

ail, p
ay

m
en

t w
ill b

e d
eem

ed
 to

 b
e m

ad
e o

n
 th

e d
ate p

o
st-m

ark
ed

. 

W
h
ere p

ay
m

en
t is m

ad
e at a fin

an
cial in

stitu
tio

n
 accep

tab
le to

 th
e u

tility
, p

ay
m

en
t w

ill b
e d

eem
ed

 

to
 b

e m
ad

e w
h
en

 stam
p
ed

/ack
n
o
w

led
g
ed

 b
y
 th

e fin
an

cial in
stitu

tio
n
 o

r an
 eq

u
iv

alen
t tran

sactio
n
 

reco
rd

 is m
ad

e. 

A
 p

artial p
ay

m
en

t w
ill b

e ap
p
lied

 to
 an

y
 o

u
tstan

d
in

g
 arrears b

efo
re b

ein
g
 ap

p
lied

 to
 th

e cu
rren

t 

b
illin

g
, u

n
less sp

ecial co
n
sid

eratio
n
s h

av
e b

een
 m

ad
e b

y
 th

e u
tility

.

O
u

tstan
d

in
g
 b

ills are su
b

ject to
 th

e co
llectio

n
 p

ro
cess an

d
 m

ay
 u

ltim
ately

 lead
 to

 th
e serv

ice 
b

ein
g

 d
isco

n
tin

u
ed

 o
r lim

ited
. S

erv
ice w

ill b
e resto

red
 o

n
ce satisfacto

ry
 p

ay
m

en
t h

as b
een

 m
ad

e. 
D

isco
n

tin
u

an
ce o

f serv
ice d

o
es n

o
t reliev

e th
e C

u
sto

m
er o

f th
e liab

ility
 fo

r arrears. 

T
h

e D
istrib

u
to

r sh
all n

o
t b

e liab
le fo

r an
y

 d
am

ag
e o

n
 th

e C
u

sto
m

er’s p
rem

ises resu
ltin

g
 fro

m
 

su
ch

 d
isco

n
tin

u
an

ce o
f serv

ice. A
 reco

n
n
ectio

n
 ch

arg
e m

ay
 ap

p
ly

 w
h

ere th
e serv

ice h
as b

een
 

d
isco

n
n

ected
 d

u
e to

 n
o

n
-p

ay
m

en
t. 

T
h

e C
u

sto
m

er w
ill b

e req
u

ired
 to

 p
ay

 ad
d

itio
n
al ch

arg
es fo

r th
e p

ro
cessin

g
 o

f n
o

n
-su

fficien
t fu

n
d

 
(N

.S
.F

.) ch
eq

u
es. 
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2
.4

.6
   U

n
a

u
th

o
rized

 E
n

erg
y

 U
se 

T
h

e D
istrib

u
to

r sh
all u

se its d
iscretio

n
 in

 tak
in

g
 actio

n
 to

 m
itig

ate u
n
au

th
o

rized
 en

erg
y

 u
se.  

U
p

o
n

 
id

en
tificatio

n
 

o
f 

p
o

ssib
le 

u
n

au
th

o
rized

 
en

erg
y

 
u

se, 
th

e 
D

istrib
u

to
r 

sh
all 

n
o

tify
, 

if 
ap

p
ro

p
riate, M

easu
rem

en
t C

an
ad

a, T
h

e E
lectrical S

afety
 A

u
th

o
rity

, P
o
lice O

fficials, R
etailers 

th
at serv

ice cu
sto

m
ers affected

 b
y

 an
 au

th
o

rized
 en

erg
y

 u
se, o

r o
th

er en
tities. 

T
h

e D
istrib

u
to

r m
ay

 reco
v

er fro
m

 th
e p

arties resp
o

n
sib

le fo
r th

e u
n

au
th

o
rized

 en
erg

y
 u

se all 
co

sts in
cu

rred
 b

y
 th

e D
istrib

u
to

r arisin
g

 fro
m

 u
n

au
th

o
rized

 en
erg

y
 u

se, in
clu

d
in

g
 an

 estim
ate o

f 
th

e en
erg

y
 u

sed
, in

sp
ectio

n
 an

d
 rep

air co
sts.

A
 serv

ice d
isco

n
n
ected

 d
u
e to

 u
n
au

th
o
rized

 u
se o

f en
erg

y
 sh

all n
o
t b

e reco
n
n
ected

 u
n
til su

ch
 

tim
e as all arrears resu

ltin
g

 fro
m

 th
e u

n
au

th
o

rized
 u

se h
as b

een
 reso

lv
ed

 to
 th

e satisfactio
n

 o
f th

e 
D

istrib
u
to

r. 

P
rio

r 
to

 
reco

n
n

ectio
n

, 
th

e 
D

istrib
u
to

r 
sh

all 
req

u
ire 

p
ro

p
er 

au
th

o
rizatio

n
 

fro
m

 
ap

p
licab

le 
au

th
o

rities.

2
.5

 
C

u
sto

m
er In

fo
rm

a
tio

n
 

T
h

e D
istrib

u
to

r reserv
es th

e rig
h

t to
 req

u
est sp

ecific in
fo

rm
atio

n
 fro

m
 th

e cu
sto

m
er in

 o
rd

er to
 

facilitate th
e n

o
rm

al o
p

eratio
n

 o
f its b

u
sin

ess.  F
ailu

re o
f a cu

sto
m

er to
 su

p
p
ly

 su
ch

 in
fo

rm
atio

n
 

m
ay

 p
rev

en
t th

e n
o

rm
al co

n
tin

u
atio

n
 o

f serv
ice. 

T
h

e
R

etail S
ettlem

en
t C

o
d

e as am
en

d
ed

 fro
m

 tim
e to

 tim
e sp

ecifies th
e rig

h
ts o

f cu
sto

m
ers an

d
 

th
eir 

retailers 
to

 
access 

cu
rren

t 
an

d
 

h
isto

rical 
u

sag
e 

in
fo

rm
atio

n
 

an
d

 
related

 
d
ata 

an
d

 
th

e 
o

b
lig

atio
n

s o
f d

istrib
u
to

rs in
 p

ro
v
id

in
g

 access to
 su

ch
 in

fo
rm

atio
n

.  

U
n

d
er 

th
ese 

req
u

irem
en

ts, 
th

e 
D

istrib
u

to
r 

sh
all 

u
p
o
n
 
au

th
o
rizatio

n
 
b
y
 
a 

cu
sto

m
er 

m
ak

e 
th

e 
fo

llo
w

in
g

 in
fo

rm
atio

n
 av

ailab
le to

 th
e C

u
sto

m
er o

r th
e R

etailer th
at p

ro
v

id
es electricity

 to
 a 

cu
sto

m
er co

n
n

ected
 to

 th
e D

istrib
u

to
rs’ d

istrib
u

tio
n

 sy
stem

: 

 
T

h
e D

istrib
u

to
rs’ acco

u
n

t n
u

m
b

er fo
r th

e cu
sto

m
er, 

 
T

h
e 

D
istrib

u
to

rs’ 
m

eter 
n

u
m

b
er 

fo
r 

th
e 

m
eter 

o
r 

m
eters 

lo
cated

 
at 

th
e 

cu
sto

m
er’s 

serv
ice ad

d
ress 

 
T

h
e cu

sto
m

er’s serv
ice ad

d
ress, 

 
T

h
e d

ate o
f th

e m
o
st recen

t m
eter read

in
g

, 

 
T

h
e d

ate o
f th

e p
rev

io
u

s m
eter read

in
g

, 

 
M

u
ltip

lied
 k

ilo
w

att-h
o

u
rs reco

rd
ed

 at th
e tim

e o
f th

e m
o
st recen

t m
eter read

in
g

, 

 
M

u
ltip

lied
 k

ilo
w

att-h
o

u
rs reco

rd
ed

 at th
e tim

e o
f th

e p
rev

io
u

s m
eter read

in
g

, 

 
M

u
ltip

lied
 k

W
 fo

r th
e b

illin
g

 p
erio

d
 (if d

em
an

d
 m

etered
), 

 
M

u
ltip

lied
 k

V
A

 fo
r th

e b
illin

g
 p

erio
d
 (if av

ailab
le), 



E
T

P
L

 C
O

S
 V

ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

 
U

sag
e (k

W
h

's) fo
r each

 h
o

u
r d

u
rin

g
 th

e b
illin

g
 p

erio
d

 fo
r in

terv
al-m

etered
 cu

sto
m

ers 

 
A

n
 in

d
icato

r o
f th

e read
 ty

p
e (e.g

., d
istrib

u
to

r read
, co

n
su

m
er read

, d
istrib

u
to

r estim
ate, 

etc.)
 

A
v

erag
e d

istrib
u

tio
n

 lo
ss facto

r fo
r th

e b
illin

g
 p

erio
d

 

T
h
is in

fo
rm

atio
n
 w

ill b
e p

ro
v
id

ed
 to

 th
e C

u
sto

m
er / R

etailer u
p

o
n

 req
u

est tw
ice p

er y
ear at n

o
 

ch
arg

e. T
h

e D
istrib

u
to

r m
ay

 req
u

est a fee to
 reco

v
er co

sts fo
r ad

d
itio

n
al req

u
ests. A

 req
u

est is 

co
n
sid

ered
 to

 b
e d

ata d
eliv

ered
 to

 a sin
g
le ad

d
ress. T

h
u

s, a sin
g

le req
u

est to
 sen

d
 in

fo
rm

atio
n

 to
 

th
ree lo

catio
n

s is co
n

sid
ered

 th
ree req

u
ests. 

T
h

e D
istrib

u
to

r ack
n

o
w

led
g

es th
at n

o
 co

n
fid

en
tial in

fo
rm

atio
n

 reg
ard

in
g

 its’ cu
sto

m
ers sh

all b
e 

released
 to

 a th
ird

 p
arty

 w
ith

o
u

t th
e ex

p
ressed

 p
rio

r w
ritten

 co
n
sen

t o
f th

e cu
sto

m
er u

n
less th

e 

req
u

est is rig
h

tfu
lly

 receiv
ed

 fro
m

 th
e th

ird
 p

arty
 req

u
estin

g
 th

e in
fo

rm
atio

n
, o

r th
e D

istrib
u

to
r is 

leg
ally

 
req

u
ired

 
to

 
d

isclo
se 

su
ch

 
in

fo
rm

atio
n

 
u

n
d

er 
th

e 
term

s 
an

d
 

in
 

acco
rd

an
ce 

w
ith

 
th

e 

F
reed

o
m

 o
f In

fo
rm

atio
n

 an
d

 P
ro

tectio
n

 o
f P

riv
acy

 A
ct, R

.S
.O

. 1
9
9
0
, c. F

.3
1
.

H
O

T
L

IN
K

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/p
riv

acy
 act.d

o
c
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S
E

C
T

IO
N

 3
 

C
U

S
T

O
M

E
R

 S
P

E
C

IF
IC

 

3
.1

 
R

esid
en

tia
l 

T
h

is sectio
n

 refers to
 th

e su
p

p
ly

 o
f electrical en

erg
y
 to

 C
u
sto

m
ers resid

in
g

 in
 resid

en
tial d

w
ellin

g
 

u
n

its.

3
.1

.1
 

G
en

era
l 

E
n
erg

y
 is g

en
erally

 su
p
p
lied

 as sin
g
le p

h
ase, 3

-w
ire, 6

0
-H

ertz, h
av

in
g

 a n
o

m
in

al v
o

ltag
e o

f 
1

2
0

/2
4

0
 V

o
lts. 

T
h

ere sh
all b

e o
n

ly
 o

n
e D

eliv
ery

 P
o
in

t to
 a d

w
ellin

g
. 

In
 circu

m
stan

ces w
h

ere tw
o

 ex
istin

g
 serv

ices are in
stalled

 to
 a d

w
ellin

g
, an

d
 o

n
e serv

ice is to
 b

e 
u

p
g

rad
ed

, th
e u

p
g

rad
ed

 serv
ice w

ill rep
lace b

o
th

 o
f th

e ex
istin

g
 serv

ices. 

A
ll n

ew
 sin

g
le-fam

ily
 h

o
m

es w
ill b

e req
u
ired

 to
 in

stall th
eir p

rim
ary

 an
d
 seco

n
d
ary

 serv
ice w

ires to
 

th
e sp

ecificatio
n
s co

n
tain

ed
 w

ith
in

 th
e D

istrib
u
to

rs’ tech
n
ical sp

ecificatio
n
 d

o
cu

m
en

t.   

W
h
eth

er th
e m

eth
o
d
 o

f su
p
p
ly

 w
ill b

e o
v
erh

ead
 o

r u
n
d
erg

ro
u
n
d
 w

ill b
e at th

e d
iscretio

n
 o

f th
e 

d
istrib

u
to

r. 
T

h
e 

D
istrib

u
to

r 
w

ill 
ad

h
ere 

to
 
an

y
 
ex

istin
g
 
reg

u
latio

n
s 

su
b
ject 

to
 
req

u
irem

en
ts 

o
f 

au
th

o
rities.

U
n

less 
sp

ecifically
 
d

o
cu

m
en

ted
 
o

th
erw

ise 
to

 
th

e 
C

u
sto

m
er, 

w
h

ere 
th

e 
d
istrib

u
to

r 
h
as 

tak
en

 
o

w
n

ersh
ip

 o
f su

ch
 p

lan
t all serv

ices in
stalled

 b
y
 th

e D
istrib

u
to

r o
r b

y
 an

 ap
p

ro
v

ed
 co

n
tracto

r 
u

sin
g

 ap
p

ro
v
ed

 m
aterials, w

ill b
e m

ain
tain

ed
 b

y
 th

e D
istrib

u
to

r. 

3
.1

.2
  E

a
rly

 C
o

n
su

lta
tio

n
 

T
h

e C
u

sto
m

er sh
all su

p
p
ly

 a co
m

p
leted

 S
ite P

lan
n

in
g

 d
o

cu
m

en
t an

d
 related

 in
fo

rm
atio

n
 to

 th
e 

D
istrib

u
to

r w
ell in

 ad
v

an
ce o

f in
stallatio

n
 co

m
m

en
cem

en
t.

(see ap
p

en
d

ix
)

T
h

e in
fo

rm
atio

n
 sh

all 
b

e su
p

p
lied

 in
 a m

an
n

er req
u

ested
 b

y
 th

e D
istrib

u
to

r at th
e tim

e o
f th

e ap
p

licatio
n

.

3
.1

.3
  S

ta
n

d
a

rd
 C

o
n

n
ectio

n
 A

llo
w

a
n

ce 

F
o

r th
e p

u
rp

o
ses o

f calcu
latin

g
 cu

sto
m

er co
n

n
ectio

n
 fees, th

e B
asic C

o
n

n
ectio

n
 fo

r R
esid

en
tial 

co
n

su
m

ers is d
efin

ed
 as 1

0
0

 am
p

 1
2

0
/2

4
0

 v
o

lt o
v

erh
ead

 serv
ice. 

T
h

e b
asic co

n
n

ectio
n

 fo
r each

 cu
sto

m
er sh

all in
clu

d
e; 
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i.
su

p
p
ly

 an
d
 in

stallatio
n
 o

f o
v
erh

ead
 d

istrib
u

tio
n

 tran
sfo

rm
atio

n
 cap

acity
 o

r an
 eq

u
iv

alen
t 

cred
it fo

r tran
sfo

rm
atio

n
 eq

u
ip

m
en

t; an
d

 

ii.
u

p
 to

 3
0

 m
eters o

f o
v

erh
ead

 co
n

d
u

cto
r o

r an
 eq

u
iv

alen
t cred

it fo
r u

n
d
erg

ro
u
n
d
 serv

ices.

In
 th

e case o
f an

 u
p

g
rad

e to
 an

 ex
istin

g
 serv

ice, w
h
ere th

e ex
istin

g
 serv

ice is b
elo

w
 th

e b
asic 

co
n

n
ectio

n
, th

e cred
it u

p
 to

 th
e b

asic co
n

n
ectio

n
 w

ill ap
p
ly

. 

S
eco

n
d

ary
 serv

ices ex
ceed

in
g

 th
e b

asic 3
0

 m
eter len

g
th

 m
ay

 req
u

ire sp
ecific d

esig
n

 ap
p

ro
v

ed
 b

y
 

th
e D

istrib
u
to

r to
 en

su
re p

o
w

er q
u
ality

.

3
.1

.4
    V

a
ria

b
le C

o
n

n
ectio

n
 F

ees  

A
n

y
 req

u
irem

en
ts ab

o
v

e th
e d

efin
ed

 b
asic co

n
n

ectio
n

 sh
all b

e su
b

ject to
 a v

ariab
le co

n
n

ectio
n

 

ch
arg

e to
 b

e calcu
lated

 as th
e co

sts asso
ciated

 w
ith

 th
e in

stallatio
n
 o

f co
n

n
ectio

n
 assets ab

o
v

e 

an
d

 b
ey

o
n

d
 th

e b
asic co

n
n

ectio
n

. T
h

e d
istrib

u
to

r m
ay

 reco
v

er th
is am

o
u
n
t fro

m
 a cu

sto
m

er 

th
ro

u
g

h
 a co

n
n

ectio
n

 ch
arg

e o
r eq

u
iv

alen
t p

ay
m

en
t.

3
.1

.5
 

P
o

in
t o

f D
em

a
rca

tio
n

 

In
 all cases th

e fin
al D

em
arcatio

n
 P

o
in

t w
ill b

e th
e d

ecisio
n

 o
f th

e D
istrib

u
to

r.

T
h

e C
u

sto
m

er m
u
st o

b
tain

 a D
em

arcatio
n

 P
o

in
t L

o
catio

n
 fro

m
 th

e D
istrib

u
to

r b
efo

re p
ro

ceed
in

g
 

w
ith

 th
e in

stallatio
n

 o
f an

y
 serv

ice. F
ailu

re to
 d

o
 so

 m
ay

 resu
lt in

 th
e D

em
arcatio

n
 P

o
in

t h
av

in
g
 

to
 b

e relo
cated

 at th
e C

u
sto

m
er’s ex

p
en

se. 

M
ain

ten
an

ce o
f th

e p
o

rtio
n

 o
f th

e S
eco

n
d

ary
 S

erv
ice o

w
n

ed
 b

y
 th

e D
istrib

u
to

r in
clu

d
es rep

air 

an
d
 lik

e-fo
r-lik

e rep
lacem

en
t o

f a w
ire o

r cab
le th

at h
as failed

 irrep
arab

ly
. T

h
e C

u
sto

m
er is 

resp
o

n
sib

le fo
r all civ

il w
o

rk
, su

p
p

o
rts, v

eg
etatio

n
 an

d
 lan

d
scap

in
g

 asso
ciated

 w
ith

 an
y

 su
ch

 

rep
air o

r rep
lacem

en
t o

f th
e p

o
rtio

n
 o

f S
eco

n
d

ary
 S

erv
ice o

w
n
ed

 b
y

 th
e D

istrib
u
to

r. 

3
.1

.5
.1

  S
eco

n
d

a
ry

 S
erv

ice C
o
n

n
ectio

n
s  

T
h
e P

o
in

t o
f D

em
arcatio

n
 fo

r resid
en

tial serv
ices u

p
 to

 4
0
0
 am

p
s is at th

e lin
e sid

e o
f th

e M
eter 

B
ase fo

r U
n
d
erg

ro
u
n
d
 serv

ices, an
d
 at th

e to
p
 o

f th
e stack

 fo
r O

v
erh

ead
 serv

ices, b
ey

o
n
d
 w

h
ich

 th
e 

cu
sto

m
er b

ears fu
ll resp

o
n
sib

ility
 fo

r in
stallatio

n
 an

d
 m

ain
ten

an
ce.  

T
h

e P
o

in
t o

f D
em

arcatio
n

 fo
r resid

en
tial serv

ices o
v

er 4
0

0
 am

p
s is at th

e seco
n

d
ary

 sid
e o

f th
e 

tran
sfo

rm
er. 

F
o
r S

eco
n
d
ary

 S
erv

ices w
h

o
lly

 o
w

n
ed

 an
d

 m
ain

tain
ed

 b
y

 th
e C

u
sto

m
er, th

e D
em

arcatio
n
 P

o
in

t

is th
e seco

n
d

ary
 co

n
n

ectio
n

 at th
e tran

sfo
rm

er o
r th

e serv
ice b

u
s. 
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T
h

e C
u

sto
m

er sh
all in

stall, o
w

n
, an

d
 m

ain
tain

 th
e seco

n
d

ary
 co

n
d

u
cto

r u
n

d
er 

an
y

 o
f th

e fo
llo

w
in

g
 co

n
d

itio
n

s: 

(a)
co

n
d

u
cto

r term
in

atio
n

s are in
sid

e th
e C

u
sto

m
er’s b

u
ild

in
g

; 

(b
)

co
n

d
u

cto
r is in

stalled
 b

ey
o

n
d

 th
e serv

ice en
tran

ce; 

(c)
co

n
d

u
cto

r is co
n

n
ected

 to
 a P

rim
ary

 S
erv

ice; o
r 

(d
)

co
n

d
u

cto
r is a n

o
n

-stan
d

ard
 in

stallatio
n

. 

3
.1

.5
.2

 P
rim

a
ry

 S
erv

ice C
o
n

n
ectio

n
s 

F
o

r 
P

rim
ary

 
S

erv
ice, 

th
e 

D
em

arcatio
n

 
P

o
in

t 
is 

th
e 

p
rim

ary
 

co
n

n
ectio

n
 

at 
th

e 
D

istrib
u

to
r’s 

D
istrib

u
tio

n
 sy

stem
. 

3
.1

.6
 

S
u

p
p

ly
 V

o
lta

g
e 

 (a
) 

A
 R

esid
en

tial b
u

ild
in

g
 is su

p
p

lied
 at o

n
e serv

ice v
o

ltag
e p

er lan
d

 p
arcel. 

(b
) 

D
ep

en
d
in

g
 u

p
o
n
 th

e lo
catio

n
 o

f th
e b

u
ild

in
g
 th

e su
p
p
ly

 v
o
ltag

e w
ill b

e o
n
e o

f th
e 

fo
llo

w
in

g
:    

o
1
2
0
/2

4
0
 V

o
lts  1

 P
h
a
se  3

 W
ire 

o
1
2
0
/2

0
8
 V

o
lts  1

 P
h
a
se  3

 W
ire  

o
1
2
0
/2

0
8
 V

o
lts  3

 P
h
a
se  4

 W
ire  

o
3
4
7
/6

0
0
 V

o
lts  3

 P
h
a
se  4

 W
ire

 (c) 
T

h
e O

w
n

er sh
all m

ak
e p

ro
v

isio
n

 to
 tak

e d
eliv

ery
 at o

n
e o

f th
e n

o
m

in
al u

tilizatio
n
 

v
o

ltag
es as sp

ecified
 b

y
 th

e D
istrib

u
to

r. T
h

e O
w

n
er sh

all o
b
tain

 p
rio

r ap
p
ro

v
al 

fro
m

 th
e D

istrib
u

to
r fo

r th
e u

se o
f an

y
 sp

ecific v
o

ltag
e at an

y
 sp

ecific lo
catio

n
. 

3
.1

.7
 

A
ccess: 

A
t th

e D
istrib

u
to

rs d
iscretio

n
, serv

ice lo
catio

n
s req

u
irin

g
 access to

 ad
jacen

t p
ro

p
erties (m

u
tu

al 
d
riv

es, n
arro

w
 sid

e setb
ack

s, etc.) w
ill req

u
ire th

e co
m

p
letio

n
 o

f an
 easem

en
t in

 th
e D

istrib
u
to

rs’ 
n

am
e, o

r a “L
etter o

f P
erm

issio
n

 “fro
m

 th
e p

ro
p

erty
 o

w
n

er(s) in
v

o
lv

ed
. 

T
h

e C
u

sto
m

er w
ill p

ro
v
id

e u
n

im
p
ed

ed
 an

d
 safe access to

 th
e D

istrib
u
to

r at all tim
es fo

r th
e 

p
u

rp
o

se o
f in

stallin
g

, rem
o

v
in

g
, m

ain
tain

in
g

, o
p

eratin
g

 o
r ch

an
g
in

g
 m

eterin
g
 an

d
 d

istrib
u
tio

n
 

eq
u

ip
m

en
t. 
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3
.1

.8
 

M
eterin

g
:  

T
h

e 
o

w
n

er 
w

ill 
su

p
p
ly

 
an

d
 

in
stall 

a 
m

eter 
so

ck
et 

co
m

p
lete 

w
ith

 
co

llar 
accep

tab
le 

to
 

th
e 

D
istrib

u
to

r. M
eter so

ck
ets w

ill b
e d

irectly
 accessib

le to
 th

e L
o
cal D

istrib
u
tio

n
 C

o
m

p
an

y
 an

d
: 

 
M

o
u

n
ted

 1
.7

 m
eters fro

m
 th

e fin
ish

ed
 g

rad
e to

 th
e cen

ter o
f th

e m
eter an

d
, eith

er o
n
 th

e 
ex

terio
r o

f th
e fro

n
t o

f th
e b

u
ild

in
g

 o
r, w

ith
in

 3
 m

eters o
f th

e fro
n

t o
f th

e b
u

ild
in

g
 o

n
 

th
e d

riv
ew

ay
 sid

e. 
 

In
stalled

 ah
ead

 o
f (o

n
 th

e lin
e sid

e o
f) th

e m
ain

 d
isco

n
n

ect sw
itch

. 
 

In
stalled

 
in

 
a 

lo
catio

n
, 

w
h

ich
 

is 
an

d
 

w
ill 

rem
ain

 
u

n
o

b
stru

cted
 

b
y

 
fen

ces, 
h

ed
g

es, 
ex

p
an

sio
n

s, su
n

ro
o

m
s, p

o
rch

 en
clo

su
res, an

d
 an

y
 o

th
er im

p
ed

im
en

ts. 
 

If th
e m

eter is n
o

t to
 b

e in
stalled

 o
n
 th

e actu
al b

u
ild

in
g
, it is im

p
o

rtan
t to

 co
n
tact th

e 
D

istrib
u

to
r fo

r sp
ecific lo

catio
n

 in
stru

ctio
n
s p

rio
r to

 in
stallatio

n
. 

F
o

r m
o

re d
eta

ils refer to
 sectio

n
 2

.3
.7

 in
 th

ese C
o

n
d

itio
n

s o
f S

ervice. 

3
.1

.9
 

 O
v

erh
ea

d
 S

erv
ice  

T
h

e O
w

n
er w

ill p
ro

v
id

e serv
ice eq

u
ip

m
en

t to
 b

o
th

 th
e D

istrib
u

to
rs’ an

d
 E

S
A

 req
u

irem
en

ts, an
d

 

b
e o

f su
fficien

t h
eig

h
t to

 m
ain

tain
 p

ro
p

er m
in

im
u

m
 clearan

ces. T
h

e O
w

n
er's m

ain
 sw

itch
 an

d
 th

e 

o
v

erh
ead

 serv
ice co

n
d

u
cto

rs w
ill b

e o
f co

m
p
atib

le cap
acity

.   

3
.1

.1
0

  U
n

d
erg

ro
u

n
d

 S
erv

ice 

U
n
d
erg

ro
u
n
d
 
seco

n
d
ary

 
serv

ices 
w

ill 
b
e 

in
stalled

 
at 

th
e 

O
w

n
ers’ 

ex
p
en

se, 
to

 
th

e 
D

istrib
u
to

r’s 

sp
ecificatio

n
s. 

T
h
e 

O
w

n
er's 

m
ain

 
sw

itch
 

an
d
 

th
e 

u
n
d
erg

ro
u
n
d
 

serv
ice 

co
n
d
u
cto

rs 
w

ill 
b
e 

o
f 

co
m

p
atib

le cap
acity

. 

3
.1

.1
1

   S
treet T

o
w

n
h

o
u

ses a
n

d
 C

o
n

d
o

m
in

iu
m

s: 

N
O

T
E

: 
S

treet 
T

o
w

n
h

o
u

ses 
an

d
 

C
o

n
d

o
m

in
iu

m
s 

req
u

irin
g

 
cen

tralized
 

b
u

lk
 

m
eterin

g
 

w
ill 

b
e 

co
v

ered
 u

n
d

er sectio
n

 3
.2

 o
f th

ese C
o

n
d

itio
n

s o
f S

erv
ice. A

lso
 3

.1
.1

1
.2

3
.1

.1
1
.1

   S
erv

ice In
fo

rm
a
tio

n
: 

T
h
e O

w
n
er w

ill en
ter in

to
 a S

erv
icin

g
 A

g
reem

en
t w

ith
 th

e D
istrib

u
to

r, g
o
v
ern

in
g
 th

e term
s an

d
 

co
n
d
itio

n
s u

n
d
er w

h
ich

 th
e electrical d

istrib
u
tio

n
 sy

stem
 an

d
 serv

ices w
ill b

e d
esig

n
ed

 an
d
 in

stalled
. 

T
h
e O

w
n
er w

ill p
ro

v
id

e all o
f th

e civ
il w

o
rk

s to
 acco

m
m

o
d
ate th

e D
istrib

u
to

r an
d
 w

ill p
ay

 th
e 

co
m

p
lete co

st o
f th

e electrical d
istrib

u
tio

n
 sy

stem
, d

esig
n
 an

d
 serv

ices.  

 
T

h
e d

istrib
u
tio

n
 sy

stem
 an

d
 serv

ices sh
all b

e u
n
d
erg

ro
u
n
d
 u

n
less o

th
erw

ise ap
p
ro

v
ed

. 
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O

n
e serv

ice w
ill b

e p
ro

v
id

ed
 fo

r each
 u

n
it. 

 
T

h
e n

o
m

in
al serv

ice v
o
ltag

e w
ill b

e 1
2
0
/2

4
0
 v

o
lts, 1

 p
h
ase, 3

 w
ire. 

 
T

h
e D

istrib
u
to

r w
ill ap

p
ro

v
e th

e lo
catio

n
 o

f d
u
ct b

an
k
s, serv

ice ro
u
tin

g
s an

d
 m

eter b
ases.  

 
D

istrib
u
tio

n
 p

lan
t sh

all n
o
t b

e in
stalled

 u
n
til g

rad
e is at +

/- 1
5
0
 m

m
 o

f fin
al g

rad
e u

n
less 

o
th

erw
ise ap

p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r. 

 
S

treet lig
h
tin

g
 w

ill b
e to

 M
u
n
icip

al stan
d
ard

s an
d
 in

stalled
 at th

e O
w

n
er’s ex

p
en

se.  

3
.1

.1
1
.2

   M
eterin

g
: 

T
h
e O

w
n
er w

ill su
p
p
ly

 an
d
 in

stall m
eter so

ck
ets sp

ecified
 b

y
 th

e D
istrib

u
to

r.   

M
u
ltip

le o
r g

ro
u
p
ed

 m
eter b

ases w
ill b

e accep
ted

 o
n
ly

 w
h
en

 p
rio

r ap
p
ro

v
al h

as b
een

 g
iv

en
 b

y
 th

e 

D
istrib

u
to

r b
o
th

 as to
 ty

p
e an

d
 p

ro
p
o
sed

 lo
catio

n
. A

 co
m

p
leted

 m
eter v

erificatio
n
 fo

rm
 sh

all b
e 

p
ro

v
id

ed
 to

 th
e d

istrib
u
to

r p
rio

r to
 en

erg
izatio

n
. 

M
eter so

ck
ets w

ill b
e lo

cated
 o

n
 th

e ex
terio

r fro
n
t w

all o
f th

e u
n
its an

d
 w

ill b
e d

irectly
 accessib

le to
 

th
e D

istrib
u
to

r. 

 
M

o
u

n
ted

 o
n

 th
e fro

n
t w

all 1
.7

 m
etres ab

o
v

e fin
ish

ed
 g

rad
e to

 th
e cen

tre o
f th

e m
eter 

 
In

stalled
 ah

ead
 o

f (o
n
 th

e lin
e sid

e o
f) th

e m
ain

 d
isco

n
n
ect sw

itch
 

 
In

stalled
 in

 a lo
catio

n
, w

h
ich

 is an
d
 w

ill rem
ain

 u
n

o
b

stru
cted

 b
y

 fen
ces, h

ed
g

es, 

ex
p

an
sio

n
s, su

n
ro

o
m

s, p
o

rch
 en

clo
su

res, an
d

 an
y

 o
th

er im
p

ed
im

en
ts. 

 
If th

e m
eter is n

o
t to

 b
e in

stalled
 o

n
 th

e actu
al b

u
ild

in
g
, it is im

p
o
rtan

t to
 co

n
tact th

e 

D
istrib

u
to

r fo
r sp

ecific lo
catio

n
 in

stru
ctio

n
s p

rio
r to

 in
stallatio

n
. 

N
o

rm
ally

 th
e serv

ice w
ill n

o
t b

e en
erg

ized
 u

n
til th

e o
u

tsid
e fin

ish
 in

 th
e area o

f th
e rev

en
u

e 

m
eter h

as b
een

 co
m

p
leted

. If ex
cep

tio
n

s are m
ad

e to
 th

is, th
en

 th
e g

en
eral co

n
tracto

r w
ill b

e 

resp
o

n
sib

le fo
r en

su
rin

g
 th

at th
e m

eter is su
itab

ly
 p

ro
tected

 w
h

ile w
o

rk
 is b

ein
g

 d
o

n
e o

n
 th

e 

ex
terio

r w
all ad

jacen
t to

 th
e m

eter. T
h

e g
en

eral co
n

tracto
r w

ill b
e en

tirely
 resp

o
n

sib
le fo

r all 

co
sts fo

r m
aterials an

d
 lab

o
u

r fo
r rep

airin
g

 o
r rep

lacin
g

 a d
am

ag
ed

 m
eter. 

3
.1

.1
2

   S
ea

so
n

a
l a

n
d

 R
em

o
te D

w
ellin

g
s: 

D
u
e to

 th
e v

aried
 n

atu
re o

f S
easo

n
al an

d
 R

em
o
te D

w
ellin

g
s so

m
e sp

ecial arran
g
em

en
ts m

ay
 b

e 

req
u
ired

 to
 serv

ice th
ese lo

catio
n
s.  A

rran
g

em
en

ts w
ill b

e m
ad

e in
 su

ch
 a m

an
n

er to
 p

ro
v

id
e 

serv
ices su

ch
 as resto

rin
g

 p
o

w
er, m

ain
ten

an
ce o

f eq
u
ip

m
en

t o
r n

ew
 co

n
stru

ctio
n
 req

u
ests to

 

w
ater access o

r rem
o
te cu

sto
m

ers, w
ith

o
u

t en
d

an
g

erin
g

 p
erso

n
n

el o
r th

e p
u

b
lic. 
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3
.1

.1
2
.1

   S
erv

ice In
fo

rm
a
tio

n
: 

T
h

e O
w

n
er w

ill en
ter in

to
 a S

erv
icin

g
 A

g
reem

en
t w

ith
 th

e D
istrib

u
to

r, g
o

v
ern

in
g

 th
e term

s an
d

 

co
n

d
itio

n
s u

n
d

er w
h

ich
 th

e electrical d
istrib

u
tio

n
 sy

stem
 serv

ices w
ill b

e p
ro

v
id

ed
.

In
 th

e ev
en

t o
f a p

o
w

er in
terru

p
tio

n
, th

e D
istrib

u
to

r w
ill resp

o
n

d
 to

 an
d

 tak
e reaso

n
ab

le step
s to

 

resto
re p

o
w

er. T
h

e D
istrib

u
to

r reserv
es th

e rig
h
t to

 reco
v

er co
sts fro

m
 th

e cu
sto

m
er fo

r m
ak

in
g

 

false claim
s o

f in
terru

p
tio

n
s. 

3
.1

.1
2
.2

   A
ccess: 

 
N

ig
h

t cro
ssin

g
s 

T
h

e D
istrib

u
to

rs’ tran
sp

o
rtatio

n
 eq

u
ip

m
en

t w
ill n

o
t b

e u
sed

 to
 cro

ss an
y
 w

ater ½
 h

o
u

r 
b

efo
re 

su
n

set 
an

d
 
½

 
h

o
u

r 
after 

su
n

rise 
d

u
e 

to
 
safety

 
co

n
cern

s. 
It 

w
ill 

b
e 

at 
th

e 
d

iscretio
n

 o
f th

e D
istrib

u
to

r w
h

eth
er th

ey
 w

ill b
o

ard
 cu

sto
m

er o
w

n
ed

 tran
sp

o
rtatio

n
 

eq
u

ip
m

en
t in

 th
ese circu

m
stan

ces. 

 
Ice co

n
d

itio
n

s 

R
eco

g
n

izin
g
 seaso

n
al ice h

azard
s, th

e D
istrib

u
to

r reserv
es th

e rig
h

t to
 su

sp
en

d
 w

ater 

p
assag

e d
u
rin

g
 freeze u

p
 an

d
 sp

rin
g

 th
aw

, as w
ell as an

y
 su

ch
 tim

e d
eem

ed
 u

n
safe b

y
 

th
e D

istrib
u
to

r.  

 
S

ev
ere w

ea
th

er co
n

d
itio

n
s 

R
eco

g
n

izin
g
 

th
at 

sev
ere 

w
eath

er 
co

n
d

itio
n

s 
m

ay
 

p
o

se 
u

n
d

u
e 

safety
 

h
azard

s, 
th

e 

D
istrib

u
to

r reserv
es th

e rig
h

t to
 p

o
stp

o
n

e attem
p

ts to
 resto

re p
o
w

er u
n
til resto

ratio
n
 

can
 b

e p
erfo

rm
ed

 in
 a safe m

an
n

er. 

3
.1

.1
3

  
In

sp
ectio

n
: 

P
rio

r to
 co

n
n
ectio

n
 o

f th
e serv

ice th
e L

o
cal D

istrib
u

tio
n

 C
o

m
p
an

y
 req

u
ires n

o
tificatio

n
 fro

m
 th

e 
E

lectrical S
afety

 A
u

th
o

rity
 th

at th
e electrical in

stallatio
n

 h
as b

een
 in

sp
ected

 an
d

 ap
p

ro
v

ed
 fo

r 
co

n
n

ectio
n

.

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all b
e in

sp
ected

 an
d

 ap
p

ro
v

ed
 b

y
 th

e D
istrib

u
to

r p
rio

r to
 co

n
n

ectio
n

. 

T
h

e D
istrib

u
to

r o
r D

istrib
u

to
r-ap

p
ro

v
ed

 C
o

n
tracto

r g
en

erally
 in

stalls all serv
ices. A

ll w
o

rk
 d

o
n

e 

sh
all b

e as p
er th

e sp
ecificatio

n
s o

f th
e D

istrib
u

to
r an

d
 su

b
ject to

 in
sp

ectio
n

 b
y

 th
e D

istrib
u

to
r. 

(R
efer to

 sectio
n

 2
.1

.4
 fo

r fu
rth

er in
sp

ectio
n

 d
eta

ils) 
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3
.2

 
G

en
era

l S
erv

ice (B
elo

w
 5

0
 k

W
) 

3
.2

.1
 

G
en

era
l 

T
h
is sectio

n
 refers to

 th
e su

p
p
ly

 o
f electrical en

erg
y
 to

 G
en

eral S
erv

ice B
u
ild

in
g
s req

u
irin

g
 a 

co
n

n
ectio

n
 
w

ith
 
a 

co
n

n
ected

 
lo

ad
 
less 

th
an

 
5

0
 
k

W
, 

an
d

, 
T

o
w

n
 
H

o
u

ses 
an

d
 
C

o
n

d
o

m
in

iu
m

s 
d

escrib
ed

 in
 sectio

n
 3

.1
.8

 th
at req

u
ire cen

tralized
 b

u
lk

 m
eterin

g
. 

G
en

eral S
erv

ice b
u

ild
in

g
s are d

efin
ed

 as b
u

ild
in

g
s th

at are u
sed

 fo
r p

u
rp

o
ses o

th
er th

an
 sin

g
le-

fam
ily

 d
w

ellin
g
s. 

3
.2

.2
 

E
a

rly
 C

o
n

su
lta

tio
n

 

D
etailed

 reg
u

latio
n

s can
n

o
t b

e stated
 w

h
ich

 w
o
u
ld

 b
e ap

p
licab

le to
 all cases, th

erefo
re th

e O
w

n
er 

w
ill 

co
n

su
lt 

w
ith

 
th

e 
D

istrib
u
to

r 
in

 
th

e 
early

 
p

lan
n

in
g

 
stag

es 
to

 
ascertain

 
th

e 
D

istrib
u
to

rs’ 
req

u
irem

en
ts. 

T
h

e O
w

n
er sh

all su
p

p
ly

 a co
m

p
leted

 E
lectrical S

erv
ice C

o
n
n
ectio

n
 F

o
rm

 to
 th

e D
istrib

u
to

r w
ell 

in
 ad

v
an

ce o
f in

stallatio
n

 co
m

m
en

cem
en

t to
 allo

w
 th

e D
istrib

u
to

r tim
e fo

r p
ro

p
er p

lan
n

in
g

, 
o

rd
erin

g
 o

f eq
u

ip
m

en
t etc.  

3
.2

.3
 

 S
ta

n
d

a
rd

 C
o

n
n

ectio
n

 A
llo

w
a

n
ce 

A
ll co

sts attrib
u

ted
 to

 th
e co

n
n
ectio

n
 o

f a n
ew

 G
en

eral S
erv

ice cu
sto

m
er (B

elo
w

 5
0

 k
W

) sh
all b

e 

reco
v

ered
 th

ro
u

g
h

 a v
ariab

le co
n

n
ectio

n
 F

ee.

3
.2

.4
    V

a
ria

b
le C

o
n

n
ectio

n
 F

ees  

A
ll 

co
sts 

asso
ciated

 
w

ith
 
th

e 
in

stallatio
n

 
o

f 
co

n
n

ectio
n

 
assets 

sh
all 

b
e 

su
b

ject 
to

 
a 

v
ariab

le 

co
n
n
ectio

n
 

ch
arg

e. 
T

h
e 

d
istrib

u
to

r 
m

ay
 

reco
v

er 
th

is 
am

o
u

n
t 

fro
m

 
a 

cu
sto

m
er 

th
ro

u
g

h
 

a 

co
n
n
ectio

n
 ch

arg
e o

r eq
u
iv

alen
t p

ay
m

en
t.

3
.2

.5
 

P
o

in
t o

f D
em

a
rca

tio
n

 

In
 all cases th

e fin
al D

em
arcatio

n
 P

o
in

t  w
ill b

e th
e d

ecisio
n

 o
f th

e D
istrib

u
to

r.

T
h

e C
u

sto
m

er m
u
st o

b
tain

 a D
em

arcatio
n
 P

o
in

t  L
o

catio
n
 fro

m
 th

e D
istrib

u
to

r b
efo

re p
ro

ceed
in

g
 

w
ith

 th
e in

stallatio
n

 o
f an

y
 serv

ice. F
ailu

re to
 d

o
 so

 m
ay

 resu
lt in

 th
e D

em
arcatio

n
 P

o
in

t h
av

in
g
 

to
 b

e relo
cated

 at th
e C

u
sto

m
er’s ex

p
en

se. 

M
ain

ten
an

ce o
f th

e p
o

rtio
n

 o
f th

e S
eco

n
d

ary
 S

erv
ice o

w
n

ed
 b

y
 th

e D
istrib

u
to

r in
clu

d
es rep

air 
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an
d

 lik
e fo

r-lik
e rep

lacem
en

t o
f a w

ire o
r cab

le th
at h

as failed
 irrep

arab
ly

. T
h

e C
u

sto
m

er is 
resp

o
n

sib
le fo

r all civ
il w

o
rk

, su
p

p
o

rts, v
eg

etatio
n

 an
d

 lan
d

scap
in

g
 asso

ciated
 w

ith
 an

y
 su

ch
 

rep
air o

r rep
lacem

en
t o

f th
e p

o
rtio

n
 o

f S
eco

n
d

ary
 S

erv
ice o

w
n
ed

 b
y

 th
e D

istrib
u
to

r.  

T
h

e D
istrib

u
to

r sh
all p

erfo
rm

 th
e m

ain
ten

an
ce o

r rep
lacem

en
t o

f all u
n

d
erg

ro
u

n
d

 lo
o

p
ed

 cab
les 

th
at fo

rm
 p

art o
f th

e D
istrib

u
tio

n
 p

lan
t circu

its. F
o

llo
w

in
g

 m
ain

ten
an

ce, su
rface resto

ratio
n

 b
y

 
th

e D
istrib

u
to

r w
ill in

clu
d
e o

n
ly

 so
il, so

d
, g

rav
el o

r asp
h

alt.  

W
h

ere d
am

ag
e can

 b
e sh

o
w

n
 to

 b
e th

e O
w

n
er’s liab

ility
, m

ain
ten

an
ce an

d
 rep

air are at th
e 

O
w

n
ers’ ex

p
en

se 

3
.2

.5
.1

  S
eco

n
d

a
ry

 S
erv

ice D
em

a
rca

tio
n

s

A
 G

en
eral S

erv
ice C

u
sto

m
er D

em
arcatio

n
 P

o
in

t is at th
e seco

n
d

ary
 sid

e o
f th

e tran
sfo

rm
er, o

r as 
o

th
erw

ise 
set 

b
y

 
th

e 
d

istrib
u

to
r, 

b
ey

o
n

d
 

w
h

ich
 

th
e 

cu
sto

m
er 

b
ears 

fu
ll 

resp
o

n
sib

ility
 

fo
r 

in
stallatio

n
 an

d
 m

ain
ten

an
ce. 

In
 so

m
e in

stan
ces, w

h
ere it is in

 th
e b

est in
terest o

f th
e o

p
eratio

n
 o

f th
e d

istrib
u

tio
n

 sy
stem

, th
e 

D
istrib

u
to

r m
ay

 estab
lish

 th
e D

em
arcatio

n
 P

o
in

t at th
e to

p
 o

f stack
 fo

r o
v

erh
ead

 serv
ices o

r at 
th

e m
eter b

ase fo
r u

n
d

erg
ro

u
n

d
 serv

ices. 

T
h

e D
em

arcatio
n

 P
o

in
t m

ig
h

t b
e lo

cated
 o

n
 an

 ad
jacen

t p
ro

p
erty

. In
 su

ch
 cases, a reg

istered
 

easem
en

t m
u

st ex
ist.  

3
.2

.5
.2

  P
rim

a
ry

 S
erv

ice D
em

a
rca

tio
n

s 

F
o

r 
P

rim
ary

 
S

erv
ice, 

th
e 

D
em

arcatio
n

 
P

o
in

t 
is 

th
e 

p
rim

ary
 

co
n

n
ectio

n
 

at 
th

e 
D

istrib
u

to
r’s 

D
istrib

u
tio

n
 sy

stem
. 

3
.2

.6
 

S
u

p
p

ly
 V

o
lta

g
e 

 (a
) 

A
 G

en
eral S

erv
ice b

u
ild

in
g

 is su
p

p
lied

 at o
n

e serv
ice v

o
ltag

e p
er lan

d
 p

arcel. 

(b
)

D
ep

en
d
in

g
 u

p
o
n
 th

e lo
catio

n
 o

f th
e b

u
ild

in
g
 th

e su
p
p
ly

 v
o
ltag

e w
ill b

e o
n
e o

f th
e 

fo
llo

w
in

g
:    

o
1
2
0
/2

4
0
 V

o
lts  1

 P
h
a
se  3

 W
ire  

o
1
2
0
/2

0
8
 V

o
lts  1

 P
h
a
se  3

 W
ire 

o
1
2
0
/2

0
8
 V

o
lts  3

 P
h
a
se  4

 W
ire  

o
3
4
7
/6

0
0
 V

o
lts  3

 P
h
a
se  4

 W
ire 

 (c) 
T

h
e O

w
n

er sh
all m

ak
e p

ro
v

isio
n

 to
 tak

e d
eliv

ery
 at o

n
e o

f th
e n

o
m

in
al u

tilizatio
n
 

v
o

ltag
es as sp

ecified
 b

y
 th

e D
istrib

u
to

r. T
h

e O
w

n
er sh

all o
b
tain

 p
rio

r ap
p
ro

v
al 
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fro
m

 th
e D

istrib
u

to
r fo

r th
e u

se o
f an

y
 sp

ecific v
o

ltag
e at an

y
 sp

ecific lo
catio

n
. 

3
.2

.7
 

A
ccess: 

A
t th

e D
istrib

u
to

rs d
iscretio

n
, serv

ice lo
catio

n
s req

u
irin

g
 access to

 ad
jacen

t p
ro

p
erties (m

u
tu

al 
d
riv

es, n
arro

w
 sid

e setb
ack

s, etc.) w
ill req

u
ire th

e co
m

p
letio

n
 o

f an
 easem

en
t in

 th
e D

istrib
u
to

rs’ 
n

am
e, o

r a “L
etter o

f P
erm

issio
n

 “fro
m

 th
e p

ro
p

erty
 o

w
n

er(s) in
v

o
lv

ed
. 

T
h

e C
u

sto
m

er w
ill p

ro
v
id

e u
n

im
p
ed

ed
 an

d
 safe access to

 th
e D

istrib
u
to

r at all tim
es fo

r th
e 

p
u

rp
o

se o
f in

stallin
g

, rem
o

v
in

g
, m

ain
tain

in
g

, o
p

eratin
g

 o
r ch

an
g
in

g
 m

eterin
g
 an

d
 d

istrib
u
tio

n
 

eq
u

ip
m

en
t. 

3
.2

.8
 

M
eterin

g
:  

T
h

e 
o

w
n

er 
w

ill 
su

p
p
ly

 
an

d
 

in
stall 

a 
m

eter 
so

ck
et 

co
m

p
lete 

w
ith

 
co

llar 
accep

tab
le 

to
 

th
e 

D
istrib

u
to

r. M
eter so

ck
ets w

ill b
e d

irectly
 accessib

le to
 th

e D
istrib

u
to

r an
d

 u
n
less o

th
erw

ise 
sp

ecified
 d

u
rin

g
 th

e early
 co

n
su

ltatio
n

 p
ro

cess: 

 
M

o
u

n
ted

 1
.7

 m
eters fro

m
 th

e fin
ish

ed
 g

rad
e to

 th
e cen

ter o
f th

e m
eter an

d
, eith

er o
n
 th

e 
ex

terio
r o

f th
e fro

n
t o

f th
e b

u
ild

in
g

 o
r, w

ith
in

 3
 m

eters o
f th

e fro
n

t o
f th

e b
u

ild
in

g
 o

n
 

th
e d

riv
ew

ay
 sid

e. 
 

In
stalled

 ah
ead

 o
f (o

n
 th

e lin
e sid

e o
f) th

e m
ain

 d
isco

n
n

ect sw
itch

. 
 

In
stalled

 
in

 
a 

lo
catio

n
, 

w
h

ich
 

is 
an

d
 

w
ill 

rem
ain

 
u

n
o

b
stru

cted
 

b
y

 
fen

ces, 
h

ed
g

es, 
ex

p
an

sio
n

s, su
n

ro
o

m
s, p

o
rch

 en
clo

su
res, an

d
 an

y
 o

th
er im

p
ed

im
en

ts. 
 

If th
e m

eter is n
o

t to
 b

e in
stalled

 o
n
 th

e actu
al b

u
ild

in
g
, it is im

p
o

rtan
t to

 co
n

tact th
e 

D
istrib

u
to

r fo
r sp

ecific lo
catio

n
 in

stru
ctio

n
s p

rio
r to

 in
stallatio

n
. 

F
o

r m
o

re d
eta

ils refer to
 sectio

n
 2

.3
.7

 in
 th

ese C
o

n
d

itio
n

s o
f S

ervice. 

3
.2

.9
 

O
v

erh
ea

d
 S

erv
ice: 

In
 circu

m
stan

ces w
h

ere C
o

m
m

ercial b
u

ild
in

g
s can

n
o

t reaso
n

ab
ly

 b
e su

p
p

lied
 electrical en

erg
y

 b
y

 an
 

u
n

d
erg

ro
u

n
d

 serv
ice, th

e D
istrib

u
to

r sh
all u

se its’ so
le d

iscretio
n

 b
ased

 o
n

 accep
tab

le in
d

u
stry

 p
ractices in

 

estab
lish

in
g

 th
e sp

ecific req
u

irem
en

ts fo
r th

e serv
ice in

stallatio
n

. 

3
.2

.1
0

   U
n

d
erg

ro
u

n
d

 S
erv

ice: 

U
n

d
er n

o
rm

al circu
m

stan
ces, C

o
m

m
ercial b

u
ild

in
g

s are su
p

p
lied

 electrical en
erg

y
 b

y
 an

 u
n
d

erg
ro

u
n
d

 

serv
ice th

ro
u

g
h

 a sin
g

le p
o

in
t o

f en
try

 fo
r each

 lan
d

 p
arcel, at a lo

catio
n

 sp
ecified

 b
y

 th
e D

istrib
u

to
r.  
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3
.2

.1
1

  S
u

p
p

ly
 o

f E
q

u
ip

m
en

t: 

T
h

e D
istrib

u
to

r su
p

p
lies, in

stalls an
d

 m
ain

tain
s su

b
ject to

 th
e v

ariab
le co

n
n

ectio
n

 fee: 

 
P

rim
ary

 sw
itch

g
ear. 

 
P

rim
ary

 tran
sfo

rm
atio

n
 eq

u
ip

m
en

t. 
 

M
eter an

d
 seco

n
d

ary
 m

eterin
g

 tran
sfo

rm
ers. 

T
h

e O
w

n
er sh

all su
p

p
ly

, in
stall an

d
 m

ain
tain

 an
y

 ad
d

itio
n

al eq
u

ip
m

en
t req

u
ired

 fo
r th

e 

co
n

n
ectio

n
 b

ey
o

n
d

 th
e p

o
in

t o
f D

em
arcatio

n
. 

3
.2

.1
2

   In
sp

ectio
n

: 

P
rio

r 
to

 
co

n
n

ectio
n

 
o

f 
th

e 
serv

ice 
th

e 
L

o
cal 

D
istrib

u
tio

n
 

C
o

m
p

an
y

 
req

u
ires 

n
o

tificatio
n

 
fro

m
 

th
e 

E
lectrical S

afety
 A

u
th

o
rity

 th
at th

e electrical in
stallatio

n
 h

as b
een

 in
sp

ected
 an

d
 ap

p
ro

v
ed

 fo
r co

n
n

ectio
n

. 

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all b
e in

sp
ected

 an
d

 ap
p

ro
v

ed
 b

y
 th

e D
istrib

u
to

r p
rio

r to
 co

n
n

ectio
n

. 

T
h

e D
istrib

u
to

r o
r D

istrib
u

to
r-ap

p
ro

v
ed

 C
o

n
tracto

r g
en

erally
 in

stalls all serv
ices. A

ll w
o

rk
 d

o
n

e sh
all b

e 

as p
er th

e sp
ecificatio

n
s o

f th
e D

istrib
u

to
r an

d
 su

b
ject to

 in
sp

ectio
n

 b
y

 th
e D

istrib
u

to
r. 

(R
efer to

 sectio
n

 2
.1

.4
 fo

r fu
rth

er in
sp

ectio
n

 d
eta

ils)
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3
.3

 
G

en
era

l S
erv

ice (A
b

o
v
e 5

0
 k

W
) 

3
.3

.1
 

G
en

era
l 

T
h

is sectio
n

 refers to
 th

e su
p

p
ly

 o
f electrical en

erg
y
 to

 G
en

eral S
erv

ice C
u

sto
m

ers req
u

irin
g

 a 
co

n
n

ectio
n

 w
ith

 a co
n

n
ected

 lo
ad

 g
reater th

an
 5

0
 k

W
. 

3
.3

.2
 

E
a

rly
 C

o
n

su
lta

tio
n

 

D
etailed

 reg
u

latio
n

s can
n

o
t b

e stated
 w

h
ich

 w
o
u
ld

 b
e ap

p
licab

le to
 all cases, th

erefo
re th

e O
w

n
er 

w
ill 

co
n

su
lt 

w
ith

 
th

e 
D

istrib
u
to

r 
in

 
th

e 
early

 
p

lan
n

in
g

 
stag

es 
to

 
ascertain

 
th

e 
D

istrib
u
to

rs’ 
req

u
irem

en
ts. 

T
h

e O
w

n
er sh

all su
p

p
ly

 a co
m

p
leted

 E
lectrical S

erv
ice C

o
n
n
ectio

n
 F

o
rm

 to
 th

e D
istrib

u
to

r w
ell 

in
 ad

v
an

ce o
f in

stallatio
n

 co
m

m
en

cem
en

t to
 allo

w
 th

e D
istrib

u
to

r tim
e fo

r p
ro

p
er p

lan
n

in
g

, 
o

rd
erin

g
 o

f eq
u

ip
m

en
t etc. 

3
.3

.3
  S

ta
n

d
a

rd
 C

o
n

n
ectio

n
 A

llo
w

a
n

ce 

A
ll co

sts attrib
u

ted
 to

 th
e co

n
n

ectio
n
 o

f a n
ew

 G
en

eral S
erv

ice cu
sto

m
er (A

b
o

v
e 5

0
 k

W
) sh

all b
e 

reco
v

ered
 th

ro
u

g
h

 a v
ariab

le co
n

n
ectio

n
 F

ee.

3
.3

.4
    V

a
ria

b
le C

o
n

n
ectio

n
 F

ees  

A
ll 

co
sts 

asso
ciated

 
w

ith
 
th

e 
in

stallatio
n

 
o

f 
co

n
n

ectio
n

 
assets 

sh
all 

b
e 

su
b

ject 
to

 
a 

v
ariab

le 

co
n
n
ectio

n
 

ch
arg

e. 
T

h
e 

d
istrib

u
to

r 
m

ay
 

reco
v

er 
th

is 
am

o
u

n
t 

fro
m

 
a 

cu
sto

m
er 

th
ro

u
g

h
 

a 

co
n
n
ectio

n
 ch

arg
e o

r eq
u
iv

alen
t p

ay
m

en
t.

3
.3

.5
 

P
o

in
t o

f D
em

a
rca

tio
n

 

In
 all cases th

e fin
al D

em
arcatio

n
 P

o
in

t  w
ill b

e th
e d

ecisio
n

 o
f th

e D
istrib

u
to

r.

T
h

e C
u

sto
m

er m
u
st o

b
tain

 a D
em

arcatio
n

 P
o

in
t L

o
catio

n
 fro

m
 th

e D
istrib

u
to

r b
efo

re p
ro

ceed
in

g
 

w
ith

 th
e in

stallatio
n

 o
f an

y
 serv

ice. F
ailu

re to
 d

o
 so

 m
ay

 resu
lt in

 th
e D

em
arcatio

n
 P

o
in

t h
av

in
g
 

to
 b

e relo
cated

 at th
e C

u
sto

m
er’s ex

p
en

se. 

M
ain

ten
an

ce o
f th

e p
o

rtio
n

 o
f th

e S
eco

n
d

ary
 S

erv
ice o

w
n

ed
 b

y
 th

e D
istrib

u
to

r in
clu

d
es rep

air 
an

d
 lik

e fo
r-lik

e rep
lacem

en
t o

f a w
ire o

r cab
le th

at h
as failed

 irrep
arab

ly
. T

h
e C

u
sto

m
er is 

resp
o

n
sib

le fo
r all civ

il w
o

rk
, su

p
p

o
rts, v

eg
etatio

n
 an

d
 lan

d
scap

in
g

 asso
ciated

 w
ith

 an
y

 su
ch

 
rep

air o
r rep

lacem
en

t o
f th

e p
o

rtio
n

 o
f S

eco
n

d
ary

 S
erv

ice o
w

n
ed

 b
y

 th
e D

istrib
u
to

r.  
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T
h

e D
istrib

u
to

r sh
all p

erfo
rm

 th
e m

ain
ten

an
ce o

r rep
lacem

en
t o

f all u
n

d
erg

ro
u

n
d

 lo
o

p
ed

 cab
les 

th
at fo

rm
 p

art o
f th

e D
istrib

u
tio

n
 p

lan
t circu

its. F
o

llo
w

in
g

 m
ain

ten
an

ce, su
rface resto

ratio
n

 b
y

 
th

e D
istrib

u
to

r w
ill in

clu
d
e o

n
ly

 so
il, so

d
, g

rav
el o

r asp
h

alt.  

W
h

ere d
am

ag
e can

 b
e sh

o
w

n
 to

 b
e th

e O
w

n
er’s liab

ility
, m

ain
ten

an
ce an

d
 rep

air are at th
e 

O
w

n
ers’ ex

p
en

se 

3
.3

.5
.1

  S
eco

n
d

a
ry

 S
erv

ice C
o
n

n
ectio

n
s  

A
 G

en
eral S

erv
ice C

u
sto

m
er D

em
arcatio

n
 P

o
in

t fo
r cu

sto
m

ers ab
o

v
e 5

0
 k

W
 is at th

e seco
n

d
ary

 
sid

e o
f th

e tran
sfo

rm
er, o

r as o
th

erw
ise set b

y
 th

e d
istrib

u
to

r, b
ey

o
n
d
 w

h
ich

 th
e cu

sto
m

er b
ears 

fu
ll resp

o
n
sib

ility
 fo

r in
stallatio

n
 an

d
 m

ain
ten

an
ce. 

In
 so

m
e in

stan
ces, w

h
ere it is in

 th
e b

est in
terest o

f th
e o

p
eratio

n
 o

f th
e d

istrib
u

tio
n

 sy
stem

, th
e 

D
istrib

u
to

r m
ay

 estab
lish

 th
e D

eliv
ery

 p
o
in

t at th
e to

p
 o

f stack
 fo

r o
v

erh
ead

 serv
ices o

r at th
e 

m
eter b

ase fo
r u

n
d

erg
ro

u
n

d
 serv

ices. 

T
h
e lo

catio
n
 o

f th
e serv

ice en
tran

ce, ro
u
tin

g
 o

f d
u
ct b

an
k
s an

d
 all o

th
er w

o
rk

s w
ill b

e estab
lish

ed
 

th
ro

u
g
h
 co

n
su

ltatio
n
 w

ith
 th

e D
istrib

u
to

r.  F
ailu

re to
 co

m
p
ly

 m
ay

 resu
lt in

 relo
catio

n
 o

f th
e serv

ice 

p
lan

t at th
e O

w
n
er's ex

p
en

se. 

T
h

e D
em

arcatio
n

 P
o

in
t m

ig
h

t b
e lo

cated
 o

n
 an

 ad
jacen

t p
ro

p
erty

. In
 su

ch
 cases, a reg

istered
 

easem
en

t m
u

st ex
ist.  

3
.3

.5
.2

  P
rim

a
ry

 S
erv

ice C
o
n

n
ectio

n
s 

F
o

r 
P

rim
ary

 
S

erv
ice, 

th
e 

D
em

arcatio
n

 
P

o
in

t 
is 

th
e 

p
rim

ary
 

co
n

n
ectio

n
 

at 
th

e 
D

istrib
u

to
r’s 

D
istrib

u
tio

n
 sy

stem
.  

In
 

so
m

e 
circu

m
stan

ces 
th

e 
o
w

n
er 

m
ay

 
b
e 

req
u
ired

 
to

 
co

n
stru

ct 
a 

p
riv

ate 
p
o
le 

lin
e. 

P
rim

ary
 

co
n
d
u
cto

rs w
ill b

e term
in

ated
 co

m
p
lete w

ith
 cu

t-o
u
t(s) at th

e D
em

arcatio
n
 P

o
in

t b
y
 th

e D
istrib

u
to

r 

at th
e o

w
n
ers’ ex

p
en

se. 

W
h
ere a p

riv
ate p

o
le lin

e is to
 b

e co
n
stru

cted
 b

y
 th

e O
w

n
er w

ith
 an

 ap
p
ro

v
ed

 co
n
tracto

r, th
is sh

all 

b
e co

n
stru

cted
 to

 th
e E

S
A

 an
d
 th

e D
istrib

u
to

rs’ req
u
irem

en
ts.  

A
n
 electrical req

u
irem

en
t in

 ex
cess o

f 3
0
0
 k

V
A

 m
ay

 req
u
ire a cu

sto
m

er o
w

n
ed

 su
b
statio

n
.  

In
 so

m
e in

stan
ces p

rim
ary

 m
eterin

g
 m

ay
 b

e req
u

ired
. 
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3
.3

.6
 

S
u

p
p

ly
 V

o
lta

g
e 

A
 G

en
eral S

erv
ice b

u
ild

in
g

 is su
p

p
lied

 at o
n

e serv
ice v

o
ltag

e p
er lan

d
 p

arcel. 

D
ep

en
d
in

g
 u

p
o
n
 th

e lo
catio

n
 o

f th
e b

u
ild

in
g
 th

e su
p
p
ly

 v
o
ltag

e w
ill b

e o
n
e o

f th
e fo

llo
w

in
g
:    

 
1
2
0
/2

4
0
 V

o
lts  1

 P
h
a
se  3

 W
ire  

 
1
2
0
/2

0
8
 V

o
lts  3

 P
h
a
se  4

 W
ire  

 
3
4
7
/6

0
0
 V

o
lts  3

 P
h
a
se  4

 W
ire 

D
ep

en
d
in

g
 u

p
o
n
 th

e lo
catio

n
 o

f th
e b

u
ild

in
g
 P

rim
ary

 su
p
p
lies to

 tran
sfo

rm
ers an

d
 C

u
sto

m
er o

w
n
ed

 

S
u
b
-S

tatio
n
s w

ill b
e o

n
e o

f th
e fo

llo
w

in
g
 as d

eterm
in

ed
 b

y
 th

e D
istrib

u
to

r:    

 
2
,4

0
0
/4

,1
6
0
   vo

lts   3
 p

h
a
se   4

 w
ire

 
4
,8

0
0
/8

,3
2
0
 vo

lts 3
 p

h
a
se 4

 w
ire 

 
7
,2

0
0
/1

2
,4

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
8
,0

0
0
/1

3
,8

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
1
6
,0

0
0
/2

7
,6

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
4
4
,0

0
0
 V

o
lts - 3

 P
h
a
se 3

 W
ire  

T
h
e O

w
n
er sh

all m
ak

e p
ro

v
isio

n
 to

 tak
e d

eliv
ery

 at o
n

e o
f th

e n
o

m
in

al u
tilizatio

n
 v

o
ltag

es as 
sp

ecified
 b

y
 th

e D
istrib

u
to

r. T
h

e O
w

n
er sh

all o
b
tain

 p
rio

r ap
p

ro
v

al fro
m

 th
e D

istrib
u

to
r fo

r th
e 

u
se o

f an
y

 sp
ecific v

o
ltag

e at an
y
 sp

ecific lo
catio

n
. 

3
.3

.7
 

A
ccess: 

A
t th

e D
istrib

u
to

rs d
iscretio

n
, serv

ice lo
catio

n
s req

u
irin

g
 access to

 ad
jacen

t p
ro

p
erties (m

u
tu

al 
d
riv

es, n
arro

w
 sid

e setb
ack

s, etc.) w
ill req

u
ire th

e co
m

p
letio

n
 o

f an
 easem

en
t in

 th
e D

istrib
u
to

rs’ 
n

am
e, o

r a “L
etter o

f P
erm

issio
n

 “fro
m

 th
e p

ro
p

erty
 o

w
n

er(s) in
v

o
lv

ed
. 

T
h

e C
u

sto
m

er w
ill p

ro
v
id

e u
n

im
p
ed

ed
 an

d
 safe access to

 th
e D

istrib
u
to

r at all tim
es fo

r th
e 

p
u

rp
o

se o
f in

stallin
g

, rem
o

v
in

g
, m

ain
tain

in
g

, o
p

eratin
g

 o
r ch

an
g
in

g
 m

eterin
g
 an

d
 d

istrib
u
tio

n
 

eq
u

ip
m

en
t. 

3
.3

.8
 

M
eterin

g
: 

M
eter in

stallatio
n

s w
ill b

e d
irectly

 accessib
le to

 th
e D

istrib
u
to

r. T
h

e o
w

n
er w

ill co
n
su

lt w
ith

 th
e 

D
istrib

u
to

r 
w

ell 
in

 
ad

v
an

ce 
o

f 
in

stallatio
n
 
co

m
m

en
cem

en
t 

to
 
allo

w
 
th

e 
D

istrib
u
to

r 
tim

e 
fo

r 
p

ro
p

er p
lan

n
in

g
 an

d
 o

rd
erin

g
 o

f eq
u

ip
m

en
t. 

F
o

r m
o

re d
eta

ils refer to
 sectio

n
 2

.3
.7

 in
 th

ese C
o

n
d

itio
n

s o
f S

ervice. 
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3
.3

.9
 

O
v

erh
ea

d
 S

erv
ice: 

In
 circu

m
stan

ces w
h

ere C
o

m
m

ercial b
u

ild
in

g
s can

n
o

t reaso
n

ab
ly

 b
e su

p
p

lied
 electrical en

erg
y

 b
y

 an
 

u
n

d
erg

ro
u

n
d

 serv
ice, th

e D
istrib

u
to

r sh
all u

se its’ so
le d

iscretio
n

 b
ased

 o
n

 accep
tab

le in
d

u
stry

 p
ractices in

 

estab
lish

in
g

 th
e sp

ecific req
u

irem
en

ts fo
r th

e serv
ice in

stallatio
n

. 

3
.3

.1
0

   U
n

d
erg

ro
u

n
d

 S
erv

ice: 

U
n

d
er 

n
o

rm
al 

circu
m

stan
ces, 

C
o

m
m

ercial 
b

u
ild

in
g

s 
are 

su
p

p
lied

 
electrical 

en
erg

y
 

b
y

 
an

 
u
n
d
erg

ro
u
n
d
 serv

ice th
ro

u
g
h
 a sin

g
le p

o
in

t o
f en

try
 fo

r each
 lan

d
 p

arcel, at a lo
catio

n
 sp

ecified
 

b
y

 th
e D

istrib
u

to
r.

3
.3

.1
1

   S
u

b
-tra

n
sm

issio
n

 S
erv

ice: 

T
h
e O

w
n
er w

ill p
ay

 fo
r th

e fu
ll co

st o
f su

b
-tran

sm
issio

n
 serv

ices an
d
 m

ay
 in

 so
m

e circu
m

stan
ces b

e 

req
u
ired

 to
 co

n
stru

ct a p
riv

ate p
o
le lin

e. T
h
e D

istrib
u
to

r w
ill term

in
ate su

b
-tran

sm
issio

n
 co

n
d
u
cto

rs 

co
m

p
lete w

ith
 liv

e lin
e lo

o
p
s an

d
 h

ard
w

are at th
e D

em
arcatio

n
 P

o
in

t.  

3
.3

.1
2

  S
u

p
p

ly
 o

f E
q

u
ip

m
en

t: 

T
h

e D
istrib

u
to

r su
p

p
lies, in

stalls an
d

 m
ain

tain
s su

b
ject to

 th
e v

ariab
le co

n
n

ectio
n

 fee: 

 
P

rim
ary

 sw
itch

g
ear. 

 
P

rim
ary

 tran
sfo

rm
atio

n
 eq

u
ip

m
en

t. 
 

M
eter an

d
 seco

n
d

ary
 m

eterin
g

 tran
sfo

rm
ers. 

T
h

e O
w

n
er sh

all su
p

p
ly

, in
stall an

d
 m

ain
tain

 an
y

 ad
d

itio
n

al eq
u

ip
m

en
t req

u
ired

 fo
r th

e 

co
n

n
ectio

n
 b

ey
o

n
d

 th
e p

o
in

t o
f D

em
arcatio

n
. 

3
.3

.1
3

  S
h

o
rt C

ircu
it C

a
p

a
city

: 

T
h

e 
O

w
n

er 
sh

all 
en

su
re 

th
at 

th
e 

serv
ice 

en
tran

ce 
eq

u
ip

m
en

t 
h

as 
an

 
ad

eq
u

ate 
sh

o
rt-circu

it 
in

terru
p

tin
g

 cap
ab

ility
. 

 3
.3

.1
4

  In
sp

ectio
n

: 

P
rio

r to
 co

n
n
ectio

n
 o

f th
e serv

ice th
e L

o
cal D

istrib
u

tio
n

 C
o

m
p
an

y
 req

u
ires n

o
tificatio

n
 fro

m
 th

e 
E

lectrical S
afety

 A
u

th
o

rity
 th

at th
e electrical in

stallatio
n

 h
as b

een
 in

sp
ected

 an
d

 ap
p

ro
v

ed
 fo

r 
co

n
n

ectio
n

.

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all b
e in

sp
ected

 an
d

 ap
p

ro
v

ed
 b

y
 th

e D
istrib

u
to

r p
rio

r to
 co

n
n

ectio
n

. 
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T
h

e D
istrib

u
to

r o
r D

istrib
u

to
r-ap

p
ro

v
ed

 C
o

n
tracto

r g
en

erally
 in

stalls all serv
ices. A

ll w
o

rk
 d

o
n

e 

sh
all b

e as p
er th

e sp
ecificatio

n
s o

f th
e D

istrib
u

to
r an

d
 su

b
ject to

 in
sp

ectio
n

 b
y

 th
e D

istrib
u

to
r. 

(R
efer to

 sectio
n

 2
.1

.4
 fo

r fu
rth

er in
sp

ectio
n

 d
eta

ils)
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3
.4

 
G

en
era

l S
erv

ice (A
b

o
v
e 5

0
0
 k

W
) 

3
.4

.1
 

G
en

era
l 

T
h
is sectio

n
 refers to

 th
e su

p
p
ly

 o
f electrical en

erg
y
 to

 G
en

eral S
erv

ice S
erv

ices req
u
irin

g
 a 

co
n

n
ectio

n
 at a co

n
n

ected
 lo

ad
 g

reater th
an

 5
0

0
 k

W
. 

3
.4

.2
 

E
a

rly
 C

o
n

su
lta

tio
n

 

D
etailed

 reg
u

latio
n

s can
n

o
t b

e stated
 w

h
ich

 w
o
u
ld

 b
e ap

p
licab

le to
 all cases, th

erefo
re th

e O
w

n
er 

w
ill 

co
n

su
lt 

w
ith

 
th

e 
D

istrib
u
to

r 
in

 
th

e 
early

 
p

lan
n

in
g

 
stag

es 
to

 
ascertain

 
th

e 
D

istrib
u
to

rs’ 
req

u
irem

en
ts. 

T
h

e C
u

sto
m

er sh
all su

p
p
ly

 a co
m

p
leted

 E
lectrical S

erv
ice C

o
n

n
ectio

n
 F

o
rm

 to
 th

e D
istrib

u
to

r 
w

ell in
 ad

v
an

ce o
f in

stallatio
n

 co
m

m
en

cem
en

t to
 allo

w
 th

e D
istrib

u
to

r tim
e fo

r p
ro

p
er p

lan
n

in
g

, 
o

rd
erin

g
 o

f eq
u

ip
m

en
t etc.  

T
h
e D

istrib
u
to

r w
ill: 

 
A

d
vise th

e cu
sto

m
er o

f th
e su

ita
b
ility o

f th
e in

-service d
a
te 

 
A

rra
n
g
e w

ith
 th

e cu
sto

m
er fo

r a
 S

ervice C
o
n
tra

ct 

 
R

eview
 th

e su
b
m

itted
 d

ra
w

in
g
s; retu

rn
 o

n
e set to

 th
e cu

sto
m

er w
ith

 co
m

m
en

ts a
n
d
/o

r 

a
p
p
ro

va
l.  If req

u
ested

 b
y th

e D
istrib

u
to

r, th
e cu

sto
m

er sh
a
ll resu

b
m

it th
e d

ra
w

in
g
s 

w
h
ere th

e co
m

m
en

ts a
re exten

sive a
n
d
 req

u
ire m

a
jo

r ch
a
n
g
es 

 
S
p
ecify th

e req
u
ired

 m
a
in

 fu
se lin

k o
r rela

y settin
g
 fo

r co
-o

rd
in

a
tio

n
 w

ith
 th

e system
.  In

 
ca

se o
f m

u
ltip

le tra
n
sfo

rm
er sta

tio
n
s, a

 co
m

p
lete co

-o
rd

in
a
tio

n
 stu

d
y sh

a
ll b

e su
b
m

itted
 

b
y th

e cu
sto

m
er fo

r a
p
p
ro

va
l. 

 
M

a
ke th

e fin
a
l co

n
n
ectio

n
 to

 th
e so

u
rce o

f su
p
p
ly 

 
D

eterm
in

e m
eterin

g
 req

u
irem

en
ts 

 
A

d
vise th

e T
ra

n
sm

itter o
f th

e p
a
rticu

la
rs o

f th
e cu

sto
m

er o
w

n
ed

 su
b
sta

tio
n
 

3
.4

.3
  S

ta
n

d
a

rd
 C

o
n

n
ectio

n
 A

llo
w

a
n

ce 

A
ll co

sts attrib
u

ted
 to

 th
e co

n
n

ectio
n

 o
f a n

ew
 G

en
eral S

erv
ice cu

sto
m

er (A
b

o
v

e 5
0

0
 k

W
) sh

all 

b
e reco

v
ered

 th
ro

u
g

h
 a v

ariab
le co

n
n
ectio

n
 F

ee.

3
.4

.4
    V

a
ria

b
le C

o
n

n
ectio

n
 F

ees  

A
ll 

co
sts 

asso
ciated

 
w

ith
 
th

e 
in

stallatio
n

 
o

f 
co

n
n

ectio
n

 
assets 

sh
all 

b
e 

su
b

ject 
to

 
a 

v
ariab

le 

co
n
n
ectio

n
 

ch
arg

e. 
T

h
e 

d
istrib

u
to

r 
m

ay
 

reco
v

er 
th

is 
am

o
u

n
t 

fro
m

 
a 

cu
sto

m
er 

th
ro

u
g

h
 

a 

co
n
n
ectio

n
 ch

arg
e o

r eq
u
iv

alen
t p

ay
m

en
t.
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3
.4

.5
 

P
o

in
t o

f D
em

a
rca

tio
n

 

In
 all cases th

e fin
al D

em
arcatio

n
 P

o
in

t  w
ill b

e th
e d

ecisio
n

 o
f th

e D
istrib

u
to

r.

T
h

e C
u

sto
m

er m
u
st o

b
tain

 a D
em

arcatio
n

 P
o

in
t L

o
catio

n
 fro

m
 th

e D
istrib

u
to

r b
efo

re p
ro

ceed
in

g
 

w
ith

 th
e in

stallatio
n

 o
f an

y
 serv

ice. F
ailu

re to
 d

o
 so

 m
ay

 resu
lt in

 th
e D

em
arcatio

n
 P

o
in

t h
av

in
g
 

to
 b

e relo
cated

 at th
e C

u
sto

m
er’s ex

p
en

se. 

M
ain

ten
an

ce o
f th

e p
o

rtio
n

 o
f th

e P
rim

ary
 S

erv
ice o

w
n

ed
 b

y
 th

e D
istrib

u
to

r in
clu

d
es rep

air an
d

 
lik

e 
fo

r-lik
e 

rep
lacem

en
t 

o
f 

a 
w

ire 
o

r 
cab

le 
th

at 
h

as 
failed

 
irrep

arab
ly

. 
T

h
e 

C
u

sto
m

er 
is 

resp
o

n
sib

le fo
r all civ

il w
o

rk
, su

p
p

o
rts, v

eg
etatio

n
 an

d
 lan

d
scap

in
g

 asso
ciated

 w
ith

 an
y

 su
ch

 
rep

air o
r rep

lacem
en

t o
f th

e p
o

rtio
n

 o
f S

eco
n

d
ary

 S
erv

ice o
w

n
ed

 b
y

 th
e D

istrib
u
to

r.  

T
h

e D
istrib

u
to

r sh
all p

erfo
rm

 th
e m

ain
ten

an
ce o

r rep
lacem

en
t o

f all u
n

d
erg

ro
u

n
d

 lo
o

p
ed

 cab
les 

th
at fo

rm
 p

art o
f th

e D
istrib

u
tio

n
 p

lan
t circu

its. F
o

llo
w

in
g

 m
ain

ten
an

ce, su
rface resto

ratio
n

 b
y

 
th

e D
istrib

u
to

r w
ill in

clu
d
e o

n
ly

 so
il, so

d
, g

rav
el o

r asp
h

alt.  

W
h

ere d
am

ag
e can

 b
e sh

o
w

n
 to

 b
e th

e O
w

n
er’s liab

ility
, m

ain
ten

an
ce an

d
 rep

air are at th
e 

O
w

n
ers’ ex

p
en

se 

T
h
e 

D
istrib

u
to

r 
reserv

es 
th

e 
rig

h
t 

to
 
d
irect 

th
e 

o
p
eratio

n
s 

o
f 

an
y
 
cu

sto
m

er 
o
w

n
ed

 
sw

itch
g
ear 

co
n
n
ected

 to
 th

e d
istrib

u
tio

n
 sy

stem
 in

clu
d
in

g
 th

o
se lo

cated
 b

ey
o
n
d
 th

e p
o
in

t o
f d

em
arcatio

n
. 

3
.4

.5
.1

  S
erv

ice In
sta

lla
tio

n
 

In
 G

en
eral, th

e D
em

arcatio
n

 P
o

in
t fo

r a G
en

eral S
erv

ice C
u
sto

m
er w

ith
 a d

em
an

d
 o

f o
v

er 5
0

0
 

k
W

 is o
n

 th
e p

rim
ary

 sid
e o

f th
e tran

sfo
rm

er at th
e first av

ailab
le d

istrib
u
to

r o
w

n
ed

 p
o
in

t o
f 

iso
latio

n
, o

r as o
th

erw
ise set b

y
 th

e d
istrib

u
to

r. T
h

is d
eliv

ery
 p

o
in

t m
ig

h
t b

e lo
cated

 o
n

 an
 

ad
jacen

t p
ro

p
erty

 fro
m

 w
h

ich
 th

e D
istrib

u
to

r h
as an

 au
th

o
rized

 easem
en

t. In
 all cases th

e fin
al 

D
em

arcatio
n
 P

o
in

t  w
ill b

e th
e d

ecisio
n
 o

f th
e D

istrib
u
to

r. 

T
h
e lo

catio
n
 o

f th
e serv

ice en
tran

ce, ro
u
tin

g
 o

f d
u
ct b

an
k
s, m

eterin
g
 facilities, an

d
 all o

th
er w

o
rk

s 

w
ill b

e estab
lish

ed
 th

ro
u
g
h
 co

n
su

ltatio
n
 w

ith
 th

e D
istrib

u
to

r.  F
ailu

re to
 co

m
p
ly

 m
ay

 resu
lt in

 

relo
catio

n
 o

f th
e serv

ice p
lan

t at th
e O

w
n
er's ex

p
en

se. 

T
h
e D

istrib
u
to

r w
ill in

stall o
v
erh

ead
 su

p
p
ly

 lin
es an

d
 req

u
ired

 cu
t-o

u
ts to

 th
e first p

o
in

t o
f su

p
p
o
rt 

o
n
 p

riv
ate p

ro
p
erty

.  T
h
e lo

catio
n
 o

f th
is su

p
p
o
rt m

u
st b

e ap
p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r an
d
 sh

all b
e 

w
ith

in
 3

0
 m

etres o
f th

e D
istrib

u
to

rs’ ex
istin

g
 o

v
erh

ead
 p

lan
t.  A

ll co
sts fo

r m
aterials an

d
 lab

o
u
r 

sh
all b

e at th
e cu

sto
m

ers’ ex
p
en

se.  



E
T

P
L

 C
O

S
 V

ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

T
h
e serv

ice p
o
le o

r first p
o
in

t o
f su

p
p
o
rt o

n
 p

riv
ate p

ro
p
erty

 sh
all b

e co
n
sid

ered
 self-su

p
p
o
rted

 an
d
 

sh
all b

e co
m

p
lete w

ith
 su

itab
le h

ard
w

are fo
r attach

in
g
 th

e su
sp

en
sio

n
 in

su
lato

rs.  T
h
e C

u
sto

m
er 

sh
all b

e resp
o
n
sib

le fo
r all co

sts asso
ciated

 w
ith

 eq
u
ip

m
en

t, in
stallatio

n
, an

d
 in

sp
ectio

n
.

W
h
ere 

th
e 

cu
sto

m
er 

w
ish

es 
an

 
u
n
d
erg

ro
u
n
d
 
su

p
p
ly

, 
th

e 
cu

sto
m

er 
sh

all 
su

p
p
ly

 
an

d
 
in

stall 
th

e 

u
n
d
erg

ro
u
n
d
 

cab
les 

an
d
 

term
in

atio
n
 

p
o
le 

co
m

p
lete 

w
ith

 
p
rim

ary
 

sw
itch

, 
fu

ses 
an

d
 

lig
h
tn

in
g
 

arresters. 
T

h
e 

in
stallatio

n
 

sh
all 

b
e 

su
b
ject 

to
 

E
S

A
 

in
sp

ectio
n
 

an
d
 

sp
ecific 

ap
p
ro

v
al 

o
f 

th
e 

D
istrib

u
to

r.  T
h
e cu

sto
m

er o
w

n
ed

 term
in

atio
n
 p

o
le m

u
st co

m
p
ly

 w
ith

 item
s as p

rescrib
ed

 b
y
 th

e 

D
istrib

u
to

r.  

A
t 

th
e 

D
istrib

u
to

rs’ 
d
iscretio

n
, 

th
e 

cu
sto

m
ers’ 

u
n
d
erg

ro
u
n
d
 

serv
ice 

m
ay

 
b
e 

co
n
n
ected

 
to

 
a 

term
in

atio
n
 p

o
le o

w
n
ed

 b
y
 th

e d
istrib

u
to

r. In
 su

ch
 cases, th

e D
istrib

u
to

r sh
all su

p
p
ly

 an
d
 in

stall at 

th
e cu

sto
m

ers ex
p
en

se, an
y
 req

u
ired

 p
rim

ary
 sw

itch
, fu

ses, an
d
 lig

h
tn

in
g
 arresto

rs. 

W
h
en

 req
u
ested

, th
e cu

sto
m

er sh
all m

ak
e p

ro
v
isio

n
 in

 th
e su

b
statio

n
 sw

itch
g
ear o

r tran
sfo

rm
er, fo

r 

lo
o
p
 feed

in
g
 th

e D
istrib

u
to

rs’ su
p
p
ly

 cab
les v

ia lo
ad

 in
terru

p
ter sw

itch
es.  

In
 so

m
e in

stan
ces, p

rim
ary

 m
eterin

g
 m

ay
 b

e req
u

ired
. 

3
.4

.6
 

S
u

p
p

ly
 V

o
lta

g
e 

A
 G

en
eral S

erv
ice b

u
ild

in
g

 is su
p

p
lied

 at o
n

e serv
ice v

o
ltag

e p
er lan

d
 p

arcel. 

G
en

eral S
erv

ice co
n
n
ectio

n
s ab

o
v
e 5

0
0
 k

W
 m

ay
 req

u
ire a cu

sto
m

er o
w

n
ed

 su
b
statio

n
. 

D
ep

en
d
in

g
 u

p
o
n
 th

e lo
catio

n
 o

f th
e b

u
ild

in
g
, P

rim
ary

 su
p
p
lies to

 tran
sfo

rm
ers an

d
 C

u
sto

m
er o

w
n
ed

 

S
u
b
-S

tatio
n
s w

ill b
e o

n
e o

f th
e fo

llo
w

in
g
 as d

eterm
in

ed
 b

y
 th

e D
istrib

u
to

r:    

 
2
,4

0
0
/4

,1
6
0
   vo

lts   3
 p

h
a
se   4

 w
ire

 
4
,8

0
0
/8

,3
2
0
 vo

lts 3
 p

h
a
se 4

 w
ire 

 
7
,2

0
0
/1

2
,4

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
8
,0

0
0
/1

3
,8

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
1
6
,0

0
0
/2

7
,6

0
0
 vo

lts 3
 p

h
a
se 4

 w
ire

 
4
4
,0

0
0
 V

o
lts - 3

 P
h
a
se 3

 W
ire 

T
h
e O

w
n
er sh

all m
ak

e p
ro

v
isio

n
 to

 tak
e d

eliv
ery

 at o
n

e o
f th

e n
o

m
in

al u
tilizatio

n
 v

o
ltag

es as 
sp

ecified
 b

y
 th

e D
istrib

u
to

r. T
h

e O
w

n
er sh

all o
b
tain

 p
rio

r ap
p

ro
v

al fro
m

 th
e D

istrib
u

to
r fo

r th
e 

u
se o

f an
y

 sp
ecific v

o
ltag

e at an
y
 sp

ecific lo
catio

n
. 

3
.4

.7
 

A
ccess: 

A
t th

e D
istrib

u
to

rs d
iscretio

n
, serv

ice lo
catio

n
s req

u
irin

g
 access to

 ad
jacen

t p
ro

p
erties (m

u
tu

al 
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d
riv

es, n
arro

w
 sid

e setb
ack

s, etc.) w
ill req

u
ire th

e co
m

p
letio

n
 o

f an
 easem

en
t in

 th
e D

istrib
u
to

rs’ 
n

am
e, o

r a “L
etter o

f P
erm

issio
n

 “fro
m

 th
e p

ro
p

erty
 o

w
n

er(s) in
v

o
lv

ed
. 

T
h

e C
u

sto
m

er w
ill p

ro
v
id

e u
n

im
p
ed

ed
 an

d
 safe access to

 th
e D

istrib
u
to

r at all tim
es fo

r th
e 

p
u

rp
o

se o
f in

stallin
g

, rem
o

v
in

g
, m

ain
tain

in
g

, o
p

eratin
g

 o
r ch

an
g
in

g
 m

eterin
g
 an

d
 d

istrib
u
tio

n
 

eq
u

ip
m

en
t. 

W
h
ere th

e h
ig

h
 v

o
ltag

e in
terru

p
tin

g
 sw

itch
es are lo

cated
 in

sid
e a b

u
ild

in
g
, a d

irect o
u
tsid

e en
tran

ce 

to
 th

e sw
itch

g
ear ro

o
m

 m
u
st b

e p
ro

v
id

ed
. 

T
h
e o

u
tsid

e d
o
o
r p

ro
v
id

in
g
 d

irect access to
 th

e tran
sfo

rm
er o

r sw
itch

g
ear ro

o
m

 m
u
st b

e co
m

p
lian

t 

w
ith

 all ap
p
licab

le co
d
es an

d
 req

u
irem

en
ts, an

d
 o

f a q
u
ality

 to
 b

e ap
p
ro

v
ed

 b
y
 th

e D
istrib

u
to

r.

3
.4

.8
 

M
eterin

g
:  

T
h

e o
w

n
er w

ill su
p

p
ly

 an
d

 in
stall p

ro
v

isio
n
s fo

r m
eterin

g
 fo

llo
w

in
g

 th
e d

etails o
u
tlin

ed
 b

o
th

 in
 

th
ese 

C
o
n
d
itio

n
s 

o
f 

S
erv

ice, 
an

d
 

tech
n

ical 
d

o
cu

m
en

ts 
p

ro
v

id
ed

 
to

 
th

e 
cu

sto
m

er 
d

u
rin

g
 

th
e 

co
n

su
ltatio

n
 p

ro
cess.

F
o

r m
o

re d
eta

ils refer to
 sectio

n
 2

.3
.7

 in
 th

ese C
o

n
d

itio
n

s o
f S

ervice. 

3
.4

.9
 

S
u

b
-tra

n
sm

issio
n

 S
erv

ice: 

T
h
e O

w
n
er w

ill p
ay

 fo
r th

e fu
ll co

st o
f su

b
-tran

sm
issio

n
 serv

ices an
d
 m

ay
 in

 so
m

e circu
m

stan
ces b

e 

req
u
ired

 to
 co

n
stru

ct a p
riv

ate p
o
le lin

e.  

T
h
e 

D
istrib

u
to

r 
w

ill 
term

in
ate 

su
b
-tran

sm
issio

n
 
co

n
d
u
cto

rs 
co

m
p
lete 

w
ith

 
liv

e 
lin

e 
lo

o
p
s 

an
d
 

h
ard

w
are at th

e D
em

arcatio
n
 P

o
in

t.

3
.4

.1
0

  S
h

o
rt C

ircu
it C

a
p

a
city

: 

T
h

e 
O

w
n

er 
sh

all 
en

su
re 

th
at 

th
e 

serv
ice 

en
tran

ce 
eq

u
ip

m
en

t 
h

as 
an

 
ad

eq
u

ate 
sh

o
rt-circu

it 
in

terru
p

tin
g

 cap
ab

ility
.

3
.4

.1
1

  D
ra

w
in

g
s 

A
p
art fro

m
 th

e reg
u
lar d

raw
in

g
s su

b
m

issio
n
 to

 th
e E

S
A

, th
e cu

sto
m

er sh
all p

ro
v
id

e tw
o
 sets o

f th
e 

fo
llo

w
in

g
 d

raw
in

g
s an

d
 d

etails to
 th

e D
istrib

u
to

r. 

S
u

rv
ey

 P
la

n
:   p

rep
ared

 b
y
 an

 O
n
tario

 L
an

d
 S

u
rv

ey
o
r, sh

o
w

in
g
 th

e p
ro

p
erty

 lim
its, reg

istered
 p

lan
 

an
d
 ex

istin
g
 b

u
ild

in
g
s o

r easem
en

ts if an
y
.  
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S
ite P

la
n

:  sh
o
w

in
g
 th

e lo
catio

n
 o

f th
e statio

n
 relativ

e to
 b

u
ild

in
g
s, stru

ctu
res an

d
 set b

ack
s fro

m
 

ad
jacen

t p
ro

p
erty

 lin
es.  T

h
e site p

lan
 sh

all also
 in

clu
d
e th

e ex
act lo

catio
n
 o

f ex
istin

g
 D

istrib
u
to

r 

o
w

n
ed

 p
lan

t an
d
 th

e p
ro

p
o
sed

 ro
u
te o

f th
e in

co
m

in
g
 su

p
p
ly

. 

S
ch

em
a
tic o

r S
in

g
le-L

in
e D

ia
g
ra

m
:  in

d
icatin

g
 th

e m
ajo

r co
m

p
o
n
en

ts o
f th

e statio
n
 an

d
 th

eir 

electrical ratin
g
s. W

h
ere ad

d
itio

n
s o

r alteratio
n
s are b

ein
g
 m

ad
e, th

ese sh
all b

e clearly
 d

istin
g
u
ish

ed
 

fro
m

 u
n
ch

an
g
ed

 p
o
rtio

n
s o

f th
e in

stallatio
n
.  

E
lectrica

l 
D

eta
ils:

 
su

fficien
t 

d
etails 

sh
all 

b
e 

p
ro

v
id

ed
 
in

 
o
rd

er 
to

 
en

ab
le 

fast 
p
ro

cessin
g
 
an

d
 

ap
p
ro

v
al o

f th
e statio

n
 d

raw
in

g
s. T

h
e fo

llo
w

in
g
 rep

resen
ts th

e m
in

im
u
m

 d
ata req

u
ired

.  

 
P

lan
, elev

atio
n
 an

d
 p

ro
file v

iew
s o

f th
e statio

n
 stru

ctu
re, sw

itch
g
ear, tran

sfo
rm

er(s), 

term
in

atio
n
 p

o
les, d

u
ct b

an
k
s, etc.

 
D

im
en

sio
n
s to

 clearly
 in

d
icate th

e electrical, p
h
y
sical an

d
 w

o
rk

in
g
 clearan

ces as w
ell as 

relativ
e lo

catio
n
 o

f all eq
u
ip

m
en

t.  

 
P

o
le o

r stru
ctu

re fo
r d

ead
-en

d
in

g
 th

e D
istrib

u
to

r lin
es sh

all b
e co

m
p
lete w

ith
 su

itab
le 

h
ard

w
are fo

r attach
in

g
 th

e su
sp

en
sio

n
 in

su
lato

rs th
at w

ill b
e su

p
p
lied

 an
d
 in

stalled
 b

y
 

th
e D

istrib
u
to

r.   

 
F

en
cin

g
 arran

g
em

en
t.  

 
G

ro
u
n
d
in

g
 

d
etails. 

(In
 

th
e 

case 
o
f 

in
d
o
o
r 

m
etal 

en
clo

sed
 

sw
itch

g
ear, 

w
h
en

 
th

e 

D
istrib

u
to

r h
as o

p
eratin

g
 co

n
tro

l o
f an

y
 in

terru
p
ter sw

itch
es, th

e assem
b
ly

 sh
all  fu

rth
er 

in
co

rp
o
rate g

ro
u
n
d
 ro

d
 p

ark
in

g
 stan

d
s an

d
 stirru

p
s p

er th
e D

istrib
u
to

rs S
p
ecificatio

n
s.) 

 
D

etails o
f v

au
lt co

n
stru

ctio
n
 (if in

d
o
o
r su

b
statio

n
).  

 
M

an
u
factu

rer's d
raw

in
g
s o

f m
etal-en

clo
sed

 sw
itch

g
ear sh

o
w

in
g
 in

tern
al arran

g
em

en
t o

f 

eq
u
ip

m
en

t, clearan
ces, m

ean
s o

f access, in
terlo

ck
in

g
 an

d
 p

ro
v
isio

n
 fo

r p
erso

n
al safety

.  

W
h
ere th

e D
istrib

u
to

rs’ cab
les term

in
ate in

 th
e sw

itch
g
ear, th

e cu
sto

m
er sh

all p
ro

v
id

e 

su
itab

le term
in

ato
rs fo

r th
e size an

d
 ty

p
e o

f cab
le as sp

ecified
 b

y
 th

e D
istrib

u
to

r.  

 
W

h
en

 th
e cu

sto
m

er's sw
itch

g
ear is u

sed
 fo

r lo
o
p
 feed

in
g
 th

e D
istrib

u
to

rs’ su
p
p
ly

 cab
les, 

p
ro

v
isio

n
 fo

r p
ad

lo
ck

in
g
 th

e in
 an

d
 o

u
t lo

ad
 in

terru
p
ter sw

itch
es an

d
 th

e asso
ciated

 b
ay

 

d
o
o
rs sh

all b
e req

u
ired

.   

 
In

d
o
o
r an

d
 o

u
td

o
o
r sw

itch
g
ear assem

b
lies sh

all co
n
tain

 a sp
ace h

eater an
d
 p

ro
tectiv

e 

g
u
ard

 in
 each

 b
ay

, alo
n
g
 w

ith
 th

erm
o
stat(s), sized

 to
 p

ro
m

o
te air circu

latio
n
 an

d
 to

 

p
rev

en
t co

n
d
en

satio
n
 fro

m
 fo

rm
in

g
. 
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A

t th
e d

iscretio
n
 o

f th
e d

istrib
u
to

r, th
e cu

sto
m

er sh
all m

ak
e p

ro
v
isio

n
s fo

r a fu
tu

re 

sy
stem

 n
eu

tral co
n
n
ectio

n
 to

 th
e cu

sto
m

er's d
ead

-en
d
in

g
 p

o
le o

r stru
ctu

res in
stalled

 b
y
 

th
e D

istrib
u
to

r.  W
h
ere th

e D
istrib

u
to

rs’ n
eu

tral term
in

ates in
 th

e cu
sto

m
er's sw

itch
g
ear, 

th
e cu

sto
m

er sh
all p

ro
v
id

e a su
itab

le co
n
n
ecto

r o
n
 th

e g
ro

u
n
d
 b

u
s fo

r th
e size an

d
 ty

p
e 

o
f cab

le sp
ecified

 b
y
 th

e D
istrib

u
to

r.

3
.4

.1
2

  P
re-S

erv
ice In

sp
ectio

n
 

T
h
e cu

sto
m

er sh
all p

resen
t to

 th
e D

istrib
u
to

r a fin
al "P

re-serv
ice In

sp
ectio

n
 R

ep
o
rt" a m

in
im

u
m

 o
f 

3
 w

o
rk

in
g
 d

ay
s b

efo
re co

n
n
ectio

n
 can

 b
e affected

.  

T
h
e 

"P
re-S

erv
ice 

In
sp

ectio
n
 

R
ep

o
rt" 

sh
all 

o
u
tlin

e 
an

d
 

d
o
cu

m
en

t 
th

e 
resu

lts 
o
f 

all 
tests 

an
d
 

in
sp

ectio
n
 carried

 o
u
t o

n
 th

e su
b
statio

n
 co

m
p
o
n
en

ts. T
h
e in

fo
rm

atio
n
 co

n
tain

ed
 in

 th
e rep

o
rt m

u
st 

b
e to

 th
e satisfactio

n
 o

f th
e D

istrib
u
to

r b
efo

re co
n
n
ectio

n
 can

 b
e au

th
o
rized

. 

T
h
e "P

re-S
erv

ice In
sp

ectio
n
 R

ep
o
rt" sh

all b
e req

u
ired

 in
 case o

f:  

 
N

ew
 S

u
b
sta

tio
n

: in
 w

h
ich

 ca
se a

ll co
m

p
o
n
en

ts o
f th

e su
b
sta

tio
n
 sh

a
ll b

e rep
o
rted

 u
p
o
n
. 

 
M

o
d
ified

 su
b
sta

tio
n

: in
 w

h
ich

 ca
se a

ll co
m

p
o
n
en

ts o
f th

e su
b
sta

tio
n
 sh

a
ll b

e rep
o
rted

 
u
p
o
n
.

P
rio

r to
 co

n
n
ectio

n
 o

f th
e serv

ice th
e L

o
cal D

istrib
u

tio
n

 C
o

m
p
an

y
 req

u
ires n

o
tificatio

n
 fro

m
 th

e 
E

lectrical S
afety

 A
u

th
o

rity
 th

at th
e electrical in

stallatio
n

 h
as b

een
 in

sp
ected

 an
d

 ap
p

ro
v

ed
 fo

r 
co

n
n

ectio
n

.

P
ro

v
isio

n
 fo

r m
eterin

g
 sh

all b
e in

sp
ected

 an
d

 ap
p

ro
v

ed
 b

y
 th

e D
istrib

u
to

r p
rio

r to
 co

n
n

ectio
n

. 

T
h

e D
istrib

u
to

r o
r D

istrib
u

to
r-ap

p
ro

v
ed

 C
o

n
tracto

r g
en

erally
 in

stalls all serv
ices. A

ll w
o

rk
 d

o
n

e 

sh
all b

e as p
er th

e sp
ecificatio

n
s o

f th
e D

istrib
u

to
r an

d
 su

b
ject to

 in
sp

ectio
n

 b
y

 th
e D

istrib
u

to
r. 

(R
efer to

 sectio
n

 2
.1

.4
 fo

r fu
rth

er in
sp

ectio
n

 d
eta

ils)
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3
.5

 
E

m
b

ed
d

ed
 G

en
era

tio
n

 

3
.5

.1
  G

en
era

l 

A
n
 E

m
b
ed

d
ed

 G
en

erato
r sh

all p
ro

v
id

e th
e D

istrib
u
to

r w
ith

 p
ro

o
f o

f co
m

p
lian

ce o
f IE

S
O

 o
r O

E
B

reg
istratio

n
 R

eq
u

irem
en

ts, an
d

 ap
p

ro
p

riate L
icen

ces. 

h
ttp

://w
w

w
.erieth

am
esp

o
w

er.co
m

/G
en

erato
r A

p
p

licatio
n

.p
d

f

T
h

e 
D

istrib
u

to
r 

sh
all 

co
llect 

co
sts 

reaso
n

ab
ly

 
in

cu
rred

 
w

ith
 

m
ak

in
g

 
an

 
o

ffer 
to

 
co

n
n

ect 
a 

g
en

erato
r fro

m
 th

e en
tity

 req
u

estin
g
 th

e co
n
n
ectio

n
. C

o
sts reaso

n
ab

ly
 in

cu
rred

 in
clu

d
e co

sts 

asso
ciated

 w
ith

: 

 
P

relim
in

ary
 rev

iew
 fo

r co
n

n
ectio

n
 req

u
irem

en
ts. 

 
D

etailed
 stu

d
y

 to
 d

eterm
in

e co
n

n
ectio

n
 req

u
irem

en
ts. 

 
F

in
al p

ro
p

o
sal to

 th
e g

en
erato

r. 

A
 G

en
erato

r th
at is o

r w
ish

es to
 b

eco
m

e co
n

n
ected

 to
 th

e d
istrib

u
to

rs’ d
istrib

u
tio

n
 sy

stem
 sh

all 

en
ter in

to
 a C

o
n

n
ectio

n
 A

g
reem

en
t w

ith
 th

e D
istrib

u
to

r. 

If d
am

ag
e o

r in
creased

 o
p

eratin
g

 co
sts resu

lt fro
m

 a co
n

n
ectio

n
 w

ith
 a G

en
erato

r, th
e G

en
erato

r 

sh
all reim

b
u

rse th
e D

istrib
u

to
r fo

r th
ese co

sts. 

T
h

e E
m

b
ed

d
ed

 G
en

erato
r is resp

o
n

sib
le fo

r p
ro

v
id

in
g

 su
itab

le em
b

ed
d

ed
 g

en
erato

r eq
u

ip
m

en
t to

 

p
ro

tect 
h

is 
p

lan
t 

an
d

 
eq

u
ip

m
en

t 
fo

r 
an

y
 

co
n

d
itio

n
s 

o
n

 
th

e 
d

istrib
u

to
r 

an
d

 
in

terco
n

n
ected

 

tran
sm

issio
n

 sy
stem

s su
ch

 as reclo
sin

g
, fau

lts an
d

 v
o

ltag
e u

n
b

alan
ce. 

T
o

 in
co

rp
o
rate th

e co
n

n
ectio

n
 o

f em
b
ed

d
ed

 g
en

erato
r to

 th
e d

istrib
u

tio
n

 sy
stem

, th
e lin

e/feed
er 

p
ro

tectio
n

 in
clu

d
in

g
 settin

g
s an

d
 b

reak
er reclo

sin
g

 circu
its m

u
st b

e rev
iew

ed
 an

d
 m

o
d

ified
 if 

n
ecessary

 b
y
 th

e d
istrib

u
to

r o
r tran

sm
issio

n
 au

th
o

rity
. T

h
is p

ro
cess m

ay
 b

e co
m

p
lex

 an
d

 m
ay

 

req
u

ire sig
n

ifican
t tim

e. 

T
h

e em
b

ed
d

ed
 g

en
erato

r m
u
st su

b
m

it a p
ro

p
o

sed
 sin

g
le lin

e d
iag

ram
 an

d
 p

ro
tectio

n
 sch

em
e fo

r 

rev
iew

 to
 th

e d
istrib

u
to

r co
n

tact as id
en

tified
 b

y
 th

e d
istrib

u
to

r. 

B
ased

 o
n
 th

e tran
sfo

rm
er co

n
n
ectio

n
 p

ro
p
o
sed

 b
y
 th

e em
b

ed
d

ed
 g

en
erato

r ad
d
itio

n
al sig

n
ifican

t 

p
ro

tectio
n

 co
st m

ay
 b

e in
cu

rred
 (e.g

. d
elta H

V
 tran

sfo
rm

er w
in

d
in

g
 m

ay
 req

u
ire 3

 p
h
ase H

V
 

b
reak

er / reclo
su

re d
ev

ice). T
h
e em

b
ed

d
ed

 g
en

erato
r sh

all n
o
t o

rd
er th

e p
ro

tectio
n

 eq
u

ip
m

en
t 

an
d

 tran
sfo

rm
er u

n
til th

e statio
n

 lin
e d

iag
ram

 is rev
iew

ed
 an

d
 accep

ted
 b

y
 th

e d
istrib

u
to

r. 

T
h

e 
p

u
rp

o
se 

o
f 

th
e 

d
istrib

u
to

r 
rev

iew
 
is 

to
 
estab

lish
 
th

at 
th

e 
em

b
ed

d
ed

 
g

en
erato

r 
electrical 

in
terface d

esig
n

 m
eets th

e d
istrib

u
to

r req
u

irem
en

ts. 
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T
h

e p
ro

tectio
n

 sch
em

es sh
all in

co
rp

o
rate ad

eq
u

ate facilities fo
r testin

g
/m

ain
ten

an
ce. 

N
eg

ativ
e p

h
ase seq

u
en

ce p
ro

tectio
n

 sh
all b

e in
stalled

 w
h

ere req
u

ired
, to

 d
etect ab

n
o

rm
al sy

stem
 

co
n

d
itio

n
 as w

ell as to
 p

ro
tect th

e g
en

erato
r. 

T
h

e em
b

ed
d

ed
 g

en
erato

r m
ay

 b
e req

u
ired

 to
 in

stall u
tility

 g
rad

e relay
s fo

r th
o

se p
ro

tectio
n

s th
at 

co
u
ld

 affect th
e d

istrib
u
to

r o
r tran

sm
issio

n
 au

th
o
rity

 sy
stem

. 

T
h

e em
b

ed
d

ed
 g

en
erato

r m
ay

 b
e req

u
ired

 to
 su

b
m

it a G
ro

u
n

d
 P

o
ten

tial R
ise stu

d
y

 fo
r rev

iew
 b

y
 

th
e d

istrib
u

to
r, if teleco

m
m

u
n

icatio
n

s circu
its are sp

ecified
 fo

r rem
o
te tran

sfer trip
 p

ro
tectio

n
. 

3
.5

.2
  P

ro
tectio

n
 

T
h

e em
b

ed
d

ed
 g

en
erato

r sh
o

u
ld

 p
ro

v
id

e p
ro

tectio
n

 sy
stem

s to
 co

v
er th

e fo
llo

w
in

g
 co

n
d
itio

n
s: 

3
.5

.2
.1

  In
tern

a
l F

a
u

lts:  

T
h

e G
en

erato
r sh

o
u

ld
 p

ro
v

id
e ad

eq
u

ate p
ro

tectio
n

s to
 d

etect an
d

 iso
late g

en
erato

r an
d
 

statio
n

 fau
lts. 

3
.5

.2
.2

  E
x
tern

a
l F

a
u

lts:  

T
h

e p
ro

tectio
n

 sy
stem

 sh
o

u
ld

 b
e d

esig
n

ed
 to

 p
ro

v
id

e fu
ll feed

er co
v
erag

e co
m

p
lete 

w
ith

 a reliab
le D

C
 su

p
p

ly
. In

 so
m

e cases red
u

n
d

an
cy

 in
 p

ro
tectio

n
 sch

em
es m

ay
 b

e 

req
u

ired
.

N
o

rm
ally

 
th

e 
fo

llo
w

in
g
 

fau
lt 

d
etectio

n
 

d
ev

ices 
are 

req
u
ired

 
fo

r 
sy

n
ch

ro
n
o
u
s 

g
en

erato
r(s) in

stallatio
n
(s).  

3
.5

.2
.3

  G
ro

u
n

d
 F

a
u

lts: 

W
h

en
 th

e H
V

 w
in

d
in

g
 o

f th
e G

en
erato

r statio
n

 tran
sfo

rm
er is w

y
e co

n
n

ected
 w

ith
 th

e 

n
eu

tral 
so

lid
ly

 
g

ro
u

n
d

ed
, 

th
en

 
g
ro

u
n
d
 

o
v
er-cu

rren
t 

p
ro

tectio
n
 

in
 

th
e 

n
eu

tral 
is 

req
u

ired
 to

 d
etect g

ro
u

n
d

 fau
lts. 

If 
th

e 
E

m
b

ed
d

ed
 

g
en

erato
r 

statio
n

 
tran

sfo
rm

er 
H

V
 

w
in

d
in

g
 

co
n

n
ected

 
to

 
th

e 

D
istrib

u
to

r sy
stem

 is u
n

g
ro

u
n

d
ed

 w
y

e o
r d

elta, th
en

 g
ro

u
n

d
 u

n
d

er-v
o
ltag

e an
d
 g

ro
u
n
d
 

o
v

er-v
o

ltag
e p

ro
tectio

n
s sh

all b
e req

u
ired

 to
 d

etect g
ro

u
n

d
 fau

lts. 

D
ep

en
d
in

g
 o

n
 th

e size, ty
p
e o

f g
en

erato
r an

d
 p

o
in

t o
f co

n
n
ectio

n
, a d

istrib
u
to

r m
ay

 

req
u

ire th
e relay

in
g

 sy
stem

 to
 b

e d
u

p
licated

, co
m

p
lete w

ith
 sep

arate au
x

iliary
 trip
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relay
s an

d
 sep

arately
 fu

sed
 D

C
 su

p
p

lies to
 en

su
re reliab

le p
ro

tectio
n
 o

p
eratio

n
 an

d
 

su
ccessfu

l iso
latio

n
 o

f th
e em

b
ed

d
ed

 g
en

erato
r. 

3
.5

.2
.4

  P
h

a
se F

a
u

lts: 

T
o

 d
etect p

h
ase fau

lts, at least o
n
e o

f th
e fo

llo
w

in
g

 p
ro

tectio
n

s sh
o
u
ld

 b
e in

stalled
 

w
ith

 accep
tab

le red
u

n
d
an

cy
 w

h
ere req

u
ired

 d
ep

en
d

in
g

 o
n

 fau
lt v

alu
es:  

 
D

istan
ce

 
P

h
ase d

irectio
n

al o
v

er-cu
rren

t

 
V

o
ltag

e-restrain
ed

 o
v

er-cu
rren

t

 
O

v
er-cu

rren
t  

 
U

n
d
er-v

o
ltag

e

3
.5

.2
.5

  Isla
n

d
in

g
/A

b
n

o
rm

a
l C

o
n

d
itio

n
s: 

V
o

ltag
e an

d
 freq

u
en

cy
 p

ro
tectio

n
s are req

u
ired

 to
 sep

arate th
e em

b
ed

d
ed

 g
en

erato
r 

fro
m

 th
e d

istrib
u

tio
n

 sy
stem

 fo
r an

 islan
d

ed
 co

n
d

itio
n

 an
d

 th
u

s m
ain

tain
 th

e q
u

ality
 o

f 

su
p

p
ly

 to
 d

istrib
u
tio

n
 sy

stem
 cu

sto
m

ers. T
h

is also
 w

ill en
ab

le sp
eed

y
 resto

ratio
n

 o
f 

th
e d

istrib
u

tio
n

 sy
stem

.  

T
y

p
ically

, th
e p

ro
tectio

n
s req

u
ired

 to
 d

etect islan
d

in
g

/ab
n

o
rm

al co
n

d
itio

n
s are:

 
O

v
er-v

o
ltag

e

 
U

n
d
er-v

o
ltag

e

 
O

v
er-freq

u
en

cy

 
U

n
d
er-freq

u
en

cy

 
V

o
ltag

e-b
alan

ce 

T
h
e ab

o
v
e p

ro
tectio

n
s sh

o
u
ld

 b
e tim

ed
 to

 allo
w

 th
em

 to
 rid

e th
ro

u
g

h
 m

in
o

r 

d
istu

rb
an

ces.

3
.5

.3
  In

d
u

ctio
n

 G
en

era
to

r 

D
u
e to

 th
e o

p
eratin

g
 ch

aracteristics o
f th

e in
d
u
ctio

n
 g

en
erato

r th
e p

ro
tectio

n
 p

ack
ag

e req
u
ired

 is 

n
o

rm
ally

 less co
m

p
lex

 th
an

 th
e sy

n
ch

ro
n

o
u

s g
en

erato
r. A

n
 em

b
ed

d
ed

 g
en

erato
r sh

o
u

ld
 d

esig
n

 

th
e p

ro
tectio

n
 sch

em
e to

 trip
 fo

r th
e sam

e co
n

d
itio

n
s as stated

 fo
r sy

n
ch

ro
n

o
u

s g
en

erato
rs. A

n
 

in
d

u
ctio

n
 
g

en
erato

r 
is 

an
 
asy

n
ch

ro
n

o
u

s 
m

ach
in

e 
th

at 
req

u
ires 

an
 
ex

tern
al 

so
u
rce 

su
ch

 
as 

a 

h
ealth

y
 d

istrib
u

tio
n

 sy
stem

 to
 p

ro
d

u
ce n

o
rm

al 6
0

 H
z p

o
w

er. A
ltern

ativ
ely

, if th
ere is an

 o
u

tag
e 

in
 th

e d
istrib

u
tio

n
 sy

stem
 th

en
 th

ere is u
n
lik

ely
 to

 b
e 6

0
 H

z o
u
tp

u
t fro

m
 th

e in
d

u
ctio

n
 g

en
erato

r. 

In
 certain

 in
stan

ces, an
 in

d
u

ctio
n

 g
en

erato
r m

ay
 co

n
tin

u
e to

 g
en

erate electric p
o

w
er after th

e 
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 C
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so
u

rce is rem
o

v
ed

. T
h

is p
h

en
o

m
en

o
n

, k
n

o
w

n
 as self-ex

citatio
n

, can
 o

ccu
r w

h
en

ev
er th

ere is 

su
fficien

t cap
acitan

ce in
 p

arallel w
ith

 th
e in

d
u
ctio

n
 g

en
erato

r to
 p

ro
v

id
e th

e n
ecessary

 ex
citatio

n
 

an
d

 w
h

en
 th

e co
n

n
ected

 lo
ad

 h
as certain

 resistiv
e ch

aracteristics. 

3
.5

.4
  D

C
 R

em
o

te T
rip

p
in

g
 / T

ra
n

sfer T
rip

p
in

g

R
em

o
te o

r tran
sfer trip

p
in

g
 m

ay
 b

e req
u

ired
 b

etw
een

 th
e G

en
erato

r an
d

 th
e feed

er circu
it b

reak
er 

if th
e G

en
erato

r is co
n

n
ected

 at a critical lo
catio

n
 in

 th
e d

istrib
u
tio

n
 sy

stem
. T

h
is featu

re w
ill 

p
ro

v
id

e fo
r iso

latio
n
 o

f th
e em

b
ed

d
ed

 g
en

erato
r w

h
en

 certain
 fau

lts o
r sy

stem
 d

istu
rb

an
ces are 

d
etected

 at th
e feed

er circu
it b

reak
er lo

catio
n
. 

A
d

d
itio

n
al P

ro
tectio

n
 F

eatu
res, su

ch
 as R

em
o
te T

rip
 an

d
 G

en
erato

r en
d
 o

p
en

 sig
n
al, m

ay
 b

e 

req
u

ired
 in

 so
m

e ap
p

licatio
n

s. 

3
.5

.5
  M

a
in

ten
a

n
ce 

A
n

 E
m

b
ed

d
ed

 G
en

erato
r sh

all h
av

e a reg
u

lar sch
ed

u
led

 m
ain

ten
an

ce p
lan

 to
 assu

re th
e D

istrib
u

to
r th

at all 

co
n

n
ectio

n
 
d

ev
ices 

an
d

 
p

ro
tectio

n
 
&

 
co

n
tro

l 
sy

stem
s 

are 
m

ain
tain

ed
 
in

 
g

o
o

d
 
w

o
rk

in
g

 
o

rd
er. 

T
h

ese 

p
ro

v
isio

n
s sh

all b
e in

clu
d

ed
 in

 th
e C

o
n

n
ectio

n
 A

g
reem

en
t. A

 co
m

p
lete co

p
y

 o
f th

e in
sp

ectio
n

 rep
o

rt sh
all 

b
e d

eliv
ered

 to
 th

e D
istrib

u
to

r w
ith

in
 3

0
 d

ay
s. 

In
 d

ev
elo

p
in

g
 a m

ain
ten

an
ce p

lan
, th

e G
en

erato
r sh

o
u

ld
 co

n
sid

er th
e fo

llo
w

in
g

 req
u

irem
en

ts: 

 
Q

u
alified

 p
erso

n
n

el sh
o

u
ld

 carry
 o

u
t all in

sp
ectio

n
s an

d
 rep

airs. 

 
P

erio
d

ic tests sh
o

u
ld

 b
e p

erfo
rm

ed
 o

n
 p

ro
tectio

n
 sy

stem
s to

 v
erify

 th
at th

e sy
stem

 o
p

erates as 

d
esig

n
ed

. 
T

estin
g

 
in

terv
als 

fo
r 

p
ro

tectio
n

 
sy

stem
s 

sh
o

u
ld

 
n

o
t 

ex
ceed

 
fo

u
r 

(4
) 

y
ears 

fo
r 

m
icro

p
ro

cesso
r-b

ased
 sy

stem
s an

d
 tw

o
 (2

) y
ears fo

r electro
-m

ech
an

ical b
ased

 sy
stem

s. 

 
Iso

latin
g

 d
ev

ices at th
e p

o
in

t o
f co

n
n

ectio
n

 sh
o

u
ld

 b
e o

p
erated

 at least o
n

ce p
er y

ear. 

 
T

h
e 

G
en

erato
r 

facility
 

sh
o

u
ld

 
b

e 
in

sp
ected

 
v

isu
ally

 
at 

least 
o

n
ce 

p
er 

y
ear 

to
 

n
o

te 
o

b
v

io
u

s 

m
ain

ten
an

ce p
ro

b
lem

s su
ch

 as b
ro

k
en

 in
su

lato
rs o

r o
th

er d
am

ag
ed

 eq
u

ip
m

en
t. 

 
A

n
y

 d
eficien

cies id
en

tified
 d

u
rin

g
 in

sp
ectio

n
s sh

all b
e n

o
ted

 an
d

 rep
airs sch

ed
u

led
 as so

o
n

 as 

p
o

ssib
le, w

ith
 tim

in
g

 d
ep

en
d

en
t o

n
 th

e sev
erity

 o
f th

e p
ro

b
lem

, d
u

e d
ilig

en
ce co

n
cern

s (o
f b

o
th

 

th
e D

istrib
u

to
r an

d
 th

e G
en

erato
r) an

d
 fin

an
cial an

d
 m

aterial req
u

irem
en

ts. T
h

e D
istrib

u
to

r sh
all 

b
e n

o
tified

 o
f an

y
 d

eficien
cies in

v
o

lv
in

g
 critical p

ro
tectiv

e eq
u

ip
m

en
t.  

 
T

h
e D

istrib
u

to
r sh

all b
e p

ro
v

id
ed

 w
ith

 co
p

ies o
f all relev

an
t in

sp
ectio

n
 an

d
 rep

air rep
o

rts th
at 

m
ay

 affect th
e p

ro
tectio

n
 an

d
 p

erfo
rm

an
ce o

f th
e D

istrib
u

to
rs’ sy

stem
s. T

h
e D

istrib
u

to
r h

as th
e 

rig
h

t to
 w

itn
ess an

y
 relev

an
t test b

ein
g

 p
erfo

rm
ed

 b
y

 th
e g

en
erato

r. 
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3
.6

  E
m

b
ed

d
ed

 M
a

rk
et P

a
rticip

a
n

t 

A
n

 E
m

b
ed

d
ed

 M
ark

et P
articip

an
t sh

all p
ro

v
id

e th
e D

istrib
u
to

r w
ith

 p
ro

o
f o

f co
m

p
lian

ce o
f IE

S
O

reg
istratio

n
 R

eq
u

irem
en

ts, an
d

 ap
p

ro
p

riate L
icen

ces. 

W
h

ere th
e C

o
n

d
itio

n
s o

f S
erv

ice o
f th

is D
istrib

u
to

r ex
ceed

 th
e tech

n
ical req

u
irem

en
ts o

f an
y
 

o
th

er licen
ce o

r p
articip

an
t o

b
lig

atio
n

s, th
ese C

o
n

d
itio

n
s o

f S
erv

ice sh
all tak

e p
reced

en
ce. 

T
h

e E
m

b
ed

d
ed

 M
ark

et P
articip

an
t m

u
st m

eet at a m
in

im
u

m
, th

e stan
d

ard
s as set o

u
t in

 th
ese 

C
o

n
d

itio
n

s o
f S

erv
ice in

 o
rd

er to
 co

n
n

ect to
 th

e D
istrib

u
to

rs’ d
istrib

u
tio

n
 facilities. 

3
.7

 E
m

b
ed

d
ed

 D
istrib

u
to

r 

A
n

 E
m

b
ed

d
ed

 D
istrib

u
to

r sh
all p

ro
v

id
e th

e D
istrib

u
to

r w
ith

 p
ro

o
f o

f co
m

p
lian

ce o
f IE

S
O

 an
d

 

O
E

B
 reg

istratio
n

 R
eq

u
irem

en
ts, an

d
 ap

p
ro

p
riate L

icen
ces. 

W
h

ere th
e C

o
n

d
itio

n
s o

f S
erv

ice o
f th

is D
istrib

u
to

r ex
ceed

 th
e tech

n
ical req

u
irem

en
ts o

f an
y
 

o
th

er licen
ce o

r p
articip

an
t o

b
lig

atio
n

s, th
ese C

o
n

d
itio

n
s o

f S
erv

ice sh
all tak

e p
reced

en
ce. 

T
h

e E
m

b
ed

d
ed

 D
istrib

u
to

r m
u
st m

eet at a m
in

im
u

m
, th

e stan
d

ard
s as set o

u
t in

 th
ese C

o
n

d
itio

n
s 

o
f S

erv
ice in

 o
rd

er to
 co

n
n

ect to
 th

e D
istrib

u
to

rs’ d
istrib

u
tio

n
 facilities. 

3
.8

 M
iscella

n
eo

u
s S

m
a
ll S

erv
ices 

T
h
is sectio

n
 p

ertain
s to

 th
e su

p
p
ly

 o
f electrical en

erg
y
 fo

r S
treet L

ig
h
tin

g
, T

raffic S
ig

n
als, B

u
s 

S
h
elters, T

elep
h
o
n
e B

o
o
th

s, C
ab

le T
.V

. A
m

p
lifiers, D

eco
rativ

e S
treet L

ig
h
tin

g
, B

ill B
o
ard

s, an
d
 

o
th

er sim
ilar sm

all lo
ad

s. 

3
.8

.1
 G

en
era

l 

A
t th

e d
iscretio

n
 o

f th
e D

istrib
u
to

r, th
e serv

ice v
o
ltag

e w
ill b

e:

1
2
0
/2

4
0
 v

o
lts, sin

g
le p

h
ase th

ree w
ire o

r  

1
2
0
 v

o
lts, sin

g
le p

h
ase tw

o
 w

ire o
r  

3
4
7
/6

0
0
V

 th
ree p

h
ase, fo

u
r w

ire 

T
h
e m

eth
o
d
 an

d
 lo

catio
n
 o

f th
e su

p
p
ly

 w
ill v

ary
 b

ased
 o

n
 th

e co
n
d
itio

n
s p

resen
t o

n
 th

e D
istrib

u
to

rs’ 

p
lan

t, an
d
 w

ill b
e estab

lish
ed

 fo
r each

 ap
p
licatio

n
 th

ro
u
g
h
 co

n
su

ltatio
n
 w

ith
 th

e D
istrib

u
to

r.  

W
h
ere sp

ecified
 b

y
 th

e D
istrib

u
to

r d
u
rin

g
 th

e E
arly

 C
o
n
su

ltatio
n
 p

ro
cess, th

e C
u
sto

m
er w

ill p
ro

v
id

e 

u
n
d
erg

ro
u
n
d
 d

u
cts to

 th
e D

istrib
u
to

r’s sp
ecificatio

n
s. 
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T
h
e O

w
n
er sh

all b
e resp

o
n
sib

le fo
r all co

sts asso
ciated

 w
ith

 th
e su

p
p
ly

 an
d
 in

stallatio
n
 o

f serv
ice 

co
n
d
u
cto

rs

T
h
e D

istrib
u
to

r at th
e O

w
n
ers’ ex

p
en

se w
ill in

stall req
u
ired

 tran
sfo

rm
atio

n
.

W
h
ere at th

e d
iscretio

n
 o

f th
e D

istrib
u
to

r, a m
eter is n

o
t in

stalled
, en

erg
y
 co

n
su

m
p
tio

n
 w

ill b
ased

 o
n
 

th
e co

n
n
ected

 w
attag

e an
d
 th

e calcu
lated

 h
o
u
rs o

f u
se. 

P
rio

r to
 en

erg
izatio

n
 o

f a serv
ice th

e D
istrib

u
to

r w
ill req

u
ire n

o
tificatio

n
 fro

m
 th

e E
S

A
 th

at th
e 

in
stallatio

n
 h

as b
een

 in
sp

ected
 an

d
 ap

p
ro

v
ed

 fo
r co

n
n
ectio

n
. 

3
.8

.2
 

E
a

rly
 C

o
n

su
lta

tio
n

 

T
h
e O

w
n
er sh

all su
p
p
ly

 a co
m

p
leted

 E
lectrical S

erv
ice C

o
n
n
ectio

n
 F

o
rm

 to
 th

e D
istrib

u
to

r w
ell in

 
ad

v
an

ce o
f in

stallatio
n
 co

m
m

en
cem

en
t to

 allo
w

 th
e D

istrib
u
to

r tim
e fo

r p
ro

p
er p

lan
n
in

g
, o

rd
erin

g
 

o
f eq

u
ip

m
en

t etc.  In
fo

rm
atio

n
 req

u
ired

 in
clu

d
es: 

 
R

eq
u
ired

 in
-serv

ice d
ate 

 
R

eq
u

ested
 S

erv
ice E

n
tran

ce C
ap

acity
 an

d
 v

o
ltag

e ratin
g

 o
f th

e serv
ice en

tran
ce 

eq
u

ip
m

en
t 

 
L

o
catio

n
s o

f o
th

er serv
ices, g

as, telep
h

o
n

e, w
ater an

d
 cab

le T
V

 
 

S
u

rv
ey

 p
lan

 an
d

 site p
lan

 in
d

icatin
g

 th
e p

ro
p

o
sed

 lo
catio

n
 o

f th
e serv

ice eq
u

ip
m

en
t w

ith
 

resp
ect to

 p
u
b

lic rig
h

ts-o
f w

ay
 an

d
 lo

t lin
es. 

3
.8

.3
 

 S
treet L

ig
h

tin
g

 

T
o
w

n
 street-lig

h
tin

g
 th

at is d
esig

n
ed

, in
stalled

, an
d
 m

ain
tain

ed
 b

y
 th

e D
istrib

u
to

r sh
all b

e fu
lly

 

fu
n
d
ed

 
b
y
 

th
e 

M
u
n
icip

ality
 

to
 

en
su

re 
ad

h
eren

ce 
to

 
th

e 
A

ffiliate 
R

elatio
n
sh

ip
 

C
o
d
e 

an
d
 

th
e 

D
istrib

u
to

rs’ L
icen

ce. 

3
.8

.4
 

 T
ra

ffic S
ig

n
a

ls 

T
raffic S

ig
n

als an
d

 C
ro

ssw
alk

 L
ig

h
ts are o

w
n
ed

 an
d
 m

ain
tain

ed
 b

y
 th

e ap
p
licab

le ro
ad

 au
th

o
rity

. 

3
.8

.5
 

 B
u

s S
h

elters 

B
u
s S

h
elter L

ig
h
tin

g
 is o

w
n
ed

 an
d
 m

ain
tain

ed
 b

y
 th

e C
u
sto

m
er. 

3
.8

.6
  D

eco
ra

tiv
e S

treet L
ig

h
tin

g
 

S
u
ch

 
in

stallatio
n
s 

co
u
ld

 
b
e 

lig
h
tin

g
 
fo

r 
festiv

e 
o
ccasio

n
s 

o
r 

"n
eig

h
b
o
u
rh

o
o
d
 
ch

aracter" 
street-

scap
in

g
 an

d
 w

ill b
e m

ain
tain

ed
 b

y
 th

e C
u
sto

m
er. 
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S
E

C
T

IO
N

 4
 

G
L

O
S

S
A

R
Y

 O
F

 T
E

R
M

S
 

“
C

o
n

d
itio

n
s o

f S
erv

ice”
 m

ean
s th

e d
o

cu
m

en
t d

ev
elo

p
ed

 b
y
 th

e d
istrib

u
to

r in
 acco

rd
an

ce w
ith

 

su
b

sectio
n

 
2

.3
 

o
f 

th
e 

D
istrib

u
tio

n
 

S
y

stem
 

C
o

d
e, 

th
at 

d
escrib

es 
th

e 
o

p
eratin

g
 

p
ractices 

an
d

 

co
n

n
ectio

n
 ru

les fo
r th

e d
istrib

u
to

r; 

“
C

o
n

d
o
m

in
iu

m
s”

 
are 

lo
cated

 
o
n
 

co
m

m
o
n
 

lan
d
, 

w
h
ich

 
is 

th
e 

p
ro

p
erty

 
o
f 

a 
co

n
d
o
m

in
iu

m
 

co
rp

o
ratio

n
 o

r is o
w

n
ed

 b
y
 th

e O
w

n
er o

f all o
f th

e u
n
its (ren

tal p
ro

p
erty

). T
h
ese u

n
its u

su
ally

 fro
n
t 

o
n
to

 in
tern

al ro
ad

s th
at are also

 p
riv

ately
 o

w
n
ed

; 

“
C

o
n

d
o
m

in
iu

m
 D

ev
elo

p
m

en
t”

 is a stru
ctu

re o
r co

m
p
lex

 o
f stru

ctu
res each

 co
n
tain

in
g
 m

o
re th

an
 

tw
o
 resid

en
tial u

n
its.  A

 sin
g
le resid

en
tial cu

sto
m

er w
o
u
ld

 o
ccu

p
y
 each

 u
n
it an

d
 h

av
e d

irect o
u
tsid

e 

access at g
ro

u
n
d
 lev

el; 

“
C

o
n

n
ectio

n
”

 
m

ean
s 

th
e 

p
ro

cess 
o

f 
in

stallin
g

 
an

d
 
activ

atin
g
 
co

n
n
ectio

n
 
assets 

in
 
o
rd

er 
to

 

d
istrib

u
te electricity

; 

“
C

o
n

n
ectio

n
 A

g
reem

en
t”

 m
ean

s an
 ag

reem
en

t en
tered

 in
to

 b
etw

een
 a d

istrib
u

to
r an

d
 a p

erso
n
 

co
n

n
ected

 to
 its d

istrib
u

tio
n

 sy
stem

 th
at d

elin
eates th

e co
n

d
itio

n
s o

f th
e co

n
n
ectio

n
 an

d
 d

eliv
ery

 

o
f electricity

 to
 o

r fro
m

 th
at co

n
n

ectio
n

; 

“
C

o
n

n
ectio

n
 a

ssets”
 m

ean
s th

at p
o

rtio
n

 o
f th

e d
istrib

u
tio

n
 sy

stem
 u

sed
 to

 co
n

n
ect a cu

sto
m

er to
 

th
e ex

istin
g

 m
ain

 d
istrib

u
tio

n
 sy

stem
, an

d
 co

n
sists o

f th
e assets b

etw
een

 th
e p

o
in

t o
f co

n
n

ectio
n

 

o
n

 
a 

d
istrib

u
to

rs’ 
m

ain
 
d

istrib
u

tio
n

 
sy

stem
 
an

d
 
th

e 
o

w
n

ersh
ip

 
D

em
arcatio

n
 
P

o
in

t 
w

ith
 
th

at 

cu
sto

m
er; 

“
C

o
n

su
m

er”
 m

ean
s a p

erso
n

 w
h

o
 u

ses, fo
r th

e p
erso

n
’s o

w
n

 co
n

su
m

p
tio

n
, electricity

 th
at th

e 

p
erso

n
 d

id
 n

o
t g

en
erate; 

“
C

u
sto

m
er”

 m
ean

s a p
erso

n
 th

at h
as co

n
tracted

 fo
r o

r in
ten

d
s to

 co
n

tract fo
r co

n
n

ectio
n

 o
f a 

b
u
ild

in
g
 

o
r 

an
 

em
b
ed

d
ed

 
g
en

eratio
n
 

facility
. 

T
h

is 
in

clu
d

es 
d

ev
elo

p
ers 

o
f 

resid
en

tial 
o

r 

co
m

m
ercial su

b
-d

iv
isio

n
s; 

“
D

em
a

n
d

 m
eter”

 m
ean

s a m
eter th

at m
easu

res a co
n

su
m

ers’ p
eak

 u
sag

e d
u

rin
g

 a sp
ecified

 

p
erio

d
 o

f tim
e; 

“
D

em
a
rca

tio
n

 P
o
in

t”
 m

ean
s th

e p
o

in
t at w

h
ich

 th
e o

b
lig

atio
n

 o
f th

e D
istrib

u
to

r en
d

s an
d

 th
o

se 

o
f th

e C
u

sto
m

er b
eg

in
 fo

r th
e p

u
rp

o
ses o

f m
ain

ten
an

ce an
d

 rep
air o

f th
e d

istrib
u

tio
n

 serv
ice; 

“
D

isco
n

n
ectio

n
”

 
m

ean
s 

a 
d

eactiv
atio

n
 

o
f 

co
n

n
ectio

n
 

assets, 
w

h
ich

 
resu

lts 
in

 
cessatio

n
 

o
f 

d
istrib

u
tio

n
 serv

ices to
 a co

n
su

m
er; 
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“
D

istrib
u

te”
, w

ith
 resp

ect to
 electricity

, m
ean

s to
 co

n
v

ey
 electricity

 at v
o
ltag

es o
f 5

0
 k

ilo
v
o
lts 

o
r less; 

“
D

istrib
u

tio
n

 
lo

sses”
 

m
ean

s 
en

erg
y

 
lo

sses 
th

at 
resu

lt 
fro

m
 

th
e 

in
teractio

n
 

o
f 

in
trin

sic 

ch
aracteristics o

f th
e d

istrib
u
tio

n
 n

etw
o
rk

 su
ch

 as electrical resistan
ce w

ith
 n

etw
o

rk
 v

o
ltag

es an
d
 

cu
rren

t flo
w

s; 

“
D

istrib
u

tio
n

 lo
ss fa

cto
r”

 m
ean

s a facto
r(s) b

y
 w

h
ich

 m
etered

 lo
ad

s m
u
st b

e m
u
ltip

lied
 su

ch
 

th
at w

h
en

 su
m

m
ed

 eq
u

al th
e to

tal m
easu

red
 lo

ad
 at th

e su
p

p
ly

 p
o

in
t(s) to

 th
e d

istrib
u
tio

n
 

sy
stem

.; 

“
D

istrib
u

tio
n

 serv
ices”

 m
ean

s serv
ices related

 to
 th

e d
istrib

u
tio

n
 o

f electricity
 an

d
 th

e serv
ices 

th
e B

o
ard

 h
as req

u
ired

 d
istrib

u
to

rs to
 carry

 o
u
t. 

“
D

istrib
u

tio
n

 sy
stem

 / p
la

n
t”

 m
ean

s a sy
stem

 fo
r d

istrib
u

tin
g

 electricity
, an

d
 in

clu
d

es an
y

 

stru
ctu

res, eq
u
ip

m
en

t o
r o

th
er th

in
g
s u

sed
 fo

r th
at p

u
rp

o
se. A

 d
istrib

u
tio

n
 sy

stem
 is co

m
p
rised

 o
f 

th
e m

ain
 sy

stem
 cap

ab
le o

f d
istrib

u
tin

g
 electricity

 to
 m

an
y
 cu

sto
m

ers an
d
 th

e co
n
n
ectio

n
 assets 

u
sed

 to
 co

n
n
ect a cu

sto
m

er to
 th

e m
ain

 d
istrib

u
tio

n
 sy

stem
; 

“
D

istrib
u

tio
n

 S
y
stem

 C
o
d

e
,”

 m
ean

s th
e co

d
e, ap

p
ro

v
ed

 b
y

 th
e B

o
ard

, an
d

 in
 effect at th

e 

relev
an

t tim
e, w

h
ich

, am
o

n
g

 o
th

er th
in

g
s, estab

lish
es th

e o
b

lig
atio

n
s o

f a d
istrib

u
to

r w
ith

 resp
ect 

to
 
th

e 
serv

ices 
an

d
 
term

s 
o

f 
serv

ice 
to

 
b

e 
o

ffered
 
to

 
cu

sto
m

ers 
an

d
 
retailers 

an
d

 
p

ro
v

id
es 

m
in

im
u

m
 tech

n
ical o

p
eratin

g
 stan

d
ard

s o
f d

istrib
u

tio
n

 sy
stem

s; 

“
D

istrib
u

to
r”

 m
ean

s a p
erso

n
 w

h
o

 o
w

n
s o

r o
p

erates a d
istrib

u
tio

n
 sy

stem
; 

“
E

lectricity A
ct”

 m
ean

s th
e E

lectricity A
ct, 1

9
9
8
, S

.O
. 1

9
9
8
, c.1

5
, S

ch
ed

u
le A

; 

“
E

n
erg

y
 C

o
m

p
etitio

n
 A

ct”
 m

ean
s th

e E
n
erg

y C
o
m

p
etitio

n
 A

ct, 1
9
9
8
, S

.O
. 1

9
9
8
, c. 1

5
; 

“
E

lectrica
l 

S
a

fety
 

A
u

th
o

rity
”

 
o
r 

“
E

S
A

”
 

m
ean

s 
th

e 
p
erso

n
 

o
r 

b
o
d
y
 

d
esig

n
ated

 
u
n
d
er 

th
e 

E
lectricity A

ct reg
u
latio

n
s as th

e E
lectrical S

afety
 A

u
th

o
rity

; 

“
E

m
b

ed
d

ed
 D

istrib
u

to
r”

 m
ean

s a d
istrib

u
to

r w
h

o
 is n

o
t a w

h
o

lesale m
ark

et p
articip

an
t an

d
 th

at 

is p
ro

v
id

ed
 electricity

 b
y

 a h
o

st d
istrib

u
to

r; 

“
E

m
b

ed
d

ed
 G

en
era

tio
n

 F
a
cility

”
 m

ean
s a g

en
erato

r w
h

o
se g

en
eratio

n
 facility

 is n
o

t d
irectly

 

co
n

n
ected

 to
 th

e IE
S

O
-co

n
tro

lled
 g

rid
 b

u
t in

stead
 is co

n
n
ected

 to
 a d

istrib
u
tio

n
 sy

stem
; 

“
E

m
b

ed
d

ed
 L

o
a

d
 D

isp
la

cem
en

t G
en

era
tio

n
 F

a
cility

”
 m

ean
s an

 em
b

ed
d

ed
 g

en
eratio

n
 facility

 

co
n

n
ected

 to
 th

e cu
sto

m
er sid

e o
f th

e rev
en

u
e m

eter w
h

ere th
e g

en
eratio

n
 facility

 d
o

es n
o

t in
ject 

electricity
 in

to
 th

e d
istrib

u
tio

n
 sy

stem
 fo

r th
e p

u
rp

o
se o

f sale; 
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“
E

m
b

ed
d

ed
 M

a
rk

et P
a
rticip

a
n

t”
 m

ean
s a co

n
su

m
er w

h
o

 is a w
h

o
lesale m

ark
et p

articip
an

t 

w
h

o
se 

facility
 

is 
n

o
t 

d
irectly

 
co

n
n
ected

 
to

 
th

e 
IE

S
O

-co
n
tro

lled
 

g
rid

 
b
u
t 

is 
co

n
n
ected

 
to

 
a 

d
istrib

u
tio

n
 sy

stem
; 

 “
E

m
erg

en
cy

”
 m

ean
s an

y
 ab

n
o

rm
al sy

stem
 co

n
d

itio
n

 th
at req

u
ires rem

ed
ial actio

n
 to

 p
rev

en
t o

r 

lim
it lo

ss o
f a d

istrib
u
tio

n
 sy

stem
 o

r su
p
p
ly

 o
f electricity

, o
r th

at co
u
ld

 ad
v
ersely

 affect th
e 

reliab
ility

 o
f th

e electricity
 sy

stem
; 

“
E

m
erg

en
cy

 b
a

ck
u

p
 g

en
era

tio
n

 fa
cility

”
 m

ean
s a g

en
eratio

n
 facility

 th
at h

as a tran
sfer sw

itch
 

th
at iso

lates it fro
m

 a d
istrib

u
tio

n
 sy

stem
; 

“
E

n
h

a
n

cem
en

t”
 

m
ean

s 
a 

m
o

d
ificatio

n
 

to
 

an
 

ex
istin

g
 

d
istrib

u
tio

n
 

sy
stem

 
th

at 
is 

m
ad

e 
fo

r 

p
u

rp
o

ses o
f im

p
ro

v
in

g
 sy

stem
 o

p
eratin

g
 ch

aracteristics su
ch

 as reliab
ility

 o
r p

o
w

er q
u

ality
 o

r fo
r 

reliev
in

g
 sy

stem
 cap

acity
 co

n
strain

ts resu
ltin

g
, fo

r ex
am

p
le, fro

m
 g

en
eral lo

ad
 g

ro
w

th
; 

“
E

x
p

a
n

sio
n

”
 m

ean
s an

 ad
d

itio
n

 to
 a d

istrib
u

tio
n

 sy
stem

 in
 resp

o
n

se to
 a req

u
est fo

r ad
d

itio
n

al 

cu
sto

m
er co

n
n

ectio
n
s th

at o
th

erw
ise co

u
ld

 n
o
t b

e m
ad

e; fo
r ex

am
p
le, b

y
 in

creasin
g

 th
e len

g
th

 o
f 

th
e d

istrib
u

tio
n

 sy
stem

; 

“
F

o
u

r-q
u

a
d

ra
n

t In
terv

a
l M

eter”
 m

ean
s an

 in
terv

al m
eter th

at reco
rd

s p
o

w
er in

jected
 in

to
 a 

d
istrib

u
tio

n
 sy

stem
 an

d
 th

e am
o

u
n

t o
f electricity

 co
n

su
m

ed
 b

y
 th

e cu
sto

m
er; 

“
G

en
era

te”
, 

w
ith

 
resp

ect 
to

 
electricity

, 
m

ean
s 

to
 

p
ro

d
u

ce 
electricity

 
o

r 
p
ro

v
id

e 
an

cillary
 

serv
ices, 

o
th

er 
th

an
 

an
cillary

 
serv

ices 
p

ro
v

id
ed

 
b

y
 

a 
tran

sm
itter 

o
r 

d
istrib

u
to

r 
th

ro
u

g
h

 
th

e 

o
p

eratio
n

 o
f a tran

sm
issio

n
 o

r d
istrib

u
tio

n
 sy

stem
; 

“
G

en
era

tio
n

 F
a

cility
”
 m

ean
s a facility

 fo
r g

en
eratin

g
 electricity

 o
r p

ro
v
id

in
g

 an
cillary

 serv
ices, 

o
th

er th
an

 an
cillary

 serv
ices p

ro
v
id

ed
 b

y
 a tran

sm
itter o

r d
istrib

u
to

r th
ro

u
g

h
 th

e o
p

eratio
n

 o
f a 

tran
sm

issio
n

 o
r d

istrib
u

tio
n

 sy
stem

, an
d

 in
clu

d
es an

y
 stru

ctu
res, eq

u
ip

m
en

t o
r o

th
er th

in
g

s u
sed

 

fo
r th

at p
u

rp
o

se; 

“
G

en
era

to
r”

 m
ean

s a p
erso

n
 w

h
o

 o
w

n
s o

r o
p

erates a g
en

eratio
n

 facility
; 

“
G

eo
g

ra
p

h
ic D

istrib
u

to
r”

 w
ith

 resp
ect to

 a lo
ad

 tran
sfer, m

ean
s th

e d
istrib

u
to

r th
at is licen

sed
 

to
 serv

ice a lo
ad

 tran
sfer cu

sto
m

er an
d

 is resp
o

n
sib

le fo
r co

n
n

ectin
g

 an
d

 b
illin

g
 th

e lo
ad

 tran
sfer 

cu
sto

m
er; 

“
G

o
o
d

 U
tility

 P
ra

ctice”
 m

ean
s an

y
 o

f th
e p

ractices, m
eth

o
d

s an
d

 acts en
g

ag
ed

 in
 o

r ap
p

ro
v

ed
 

b
y
 a sig

n
ifican

t p
o
rtio

n
 o

f th
e electric u

tility
 in

d
u
stry

 in
 N

o
rth

 A
m

erica d
u

rin
g

 th
e relev

an
t tim

e 

p
erio

d
, o

r an
y
 o

f th
e p

ractices, m
eth

o
d
s an

d
 acts w

h
ich

, in
 th

e ex
ercise o

f reaso
n

ab
le ju

d
g

m
en

t in
 

lig
h

t 
o

f 
th

e 
facts 

k
n

o
w

n
 
at 

th
e 

tim
e 

th
e 

d
ecisio

n
 
w

as 
m

ad
e, 

co
u

ld
 
h

av
e 

b
een

 
ex

p
ected

 
to

 

acco
m

p
lish

 th
e d

esired
 resu

lt at a reaso
n

ab
le co

st co
n

sisten
t w

ith
 g

o
o
d

 p
ractices, reliab

ility
, 
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safety
 an

d
 ex

p
ed

itio
n

. G
o

o
d

 u
tility

 p
ractice is n

o
t in

ten
d

ed
 to

 b
e lim

ited
 to

 th
e o

p
tim

u
m

 p
ractice, 

m
eth

o
d

, o
r act to

 th
e ex

clu
sio

n
 o

f all o
th

ers, b
u
t rath

er to
 b

e accep
tab

le p
ractices, m

eth
o
d
s, o

r 

acts g
en

erally
 accep

ted
 in

 N
o

rth
 A

m
erica; 

“
H

o
lid

a
y

”
 m

ean
s a S

atu
rd

ay
, S

u
n

d
ay

, statu
to

ry
 h

o
lid

ay
, o

r an
y
 d

ay
 as d

efin
ed

 in
 th

e 

P
ro

v
in

ce o
f O

n
tario

 as a leg
al h

o
lid

ay
; 

 “
IE

S
O

”
 m

ean
s th

e In
d
ep

en
d
en

t E
lectricity

 M
ark

et O
p
erato

r estab
lish

ed
 u

n
d
er th

e E
lectricity

 

A
ct;

“
IE

S
O

-C
o
n

tro
lled

 G
rid

”
 m

ean
s th

e tran
sm

issio
n

 sy
stem

s w
ith

 resp
ect to

 w
h

ich
, p

u
rsu

an
t to

 

ag
reem

en
ts, th

e IE
S

O
 h

as au
th

o
rity

 to
 d

irect o
p

eratio
n

; 

“
In

terv
a

l m
eter”

 m
ean

s a m
eter th

at m
easu

res an
d

 reco
rd

s electricity
 u

se o
n

 an
 h

o
u

rly
 o

r su
b

-

h
o

u
rly

 b
asis; 

“
L

a
rg

e E
m

b
ed

d
ed

 G
en

era
tio

n
 F

a
cility

”
 m

ean
s an

 em
b

ed
d

ed
 g

en
eratio

n
 facility

 w
ith

 a n
am

e-

p
late rated

 cap
acity

 o
f 1

0
M

W
 o

r m
o

re; 

“
L

ies A
lo

n
g

”
 m

ean
s a p

ro
p

erty
 can

 b
e co

n
n

ected
 to

 th
e d

istrib
u

to
r d

istrib
u
tio

n
 sy

stem
 w

ith
o

u
t 

an
 ex

p
an

sio
n

 o
r en

h
an

cem
en

t, an
d

 m
eets th

e co
n

d
itio

n
s listed

 in
 th

e C
o

n
d

itio
n
s o

f S
erv

ice o
f th

e 

d
istrib

u
to

r w
h

o
 o

w
n

s o
r o

p
erates th

e d
istrib

u
tio

n
 lin

e. 

“
L

o
a

d
 T

ra
n

sfer”
 m

ean
s a n

etw
o
rk

 su
p
p
ly

 p
o
in

t o
f o

n
e d

istrib
u
to

r th
at is su

p
p
lied

 th
ro

u
g
h
 th

e 

d
istrib

u
tio

n
 
n

etw
o

rk
 
o

f 
an

o
th

er 
d
istrib

u
to

r 
an

d
 
w

h
ere 

th
is 

su
p
p
ly

 
p
o
in

t 
is 

n
o
t 

co
n
sid

ered
 
a 

w
h

o
lesale su

p
p

ly
 o

r b
u

lk
 sale p

o
in

t; 

“
L

o
a

d
 T

ra
n

sfer C
u

sto
m

er”
 m

ean
s a cu

sto
m

er th
at is p

ro
v

id
ed

 d
istrib

u
tio

n
 serv

ices th
ro

u
g
h
 a 

lo
ad

 tran
sfer; 

“
M

a
rk

et R
u

les”
 m

ean
s th

e ru
les m

ad
e u

n
d

er sectio
n

 3
2

 o
f th

e E
lectricity A

ct;

“
M

ea
su

rem
en

t C
a
n

a
d

a
”
 m

ean
s th

e S
p
ecial O

p
eratin

g
 A

g
en

cy
 estab

lish
ed

 in
 A

u
g
u
st 1

9
9
6
 b

y
 

th
e

E
lectricity a

n
d

 G
a

s In
sp

ectio
n

 A
ct, 1

9
8

0
-8

1
-8

2
-8

3
, c. 8

7
., an

d
 E

lectricity
 an

d
 G

as In
sp

ectio
n

 

R
eg

u
latio

n
s (S

O
R

/8
6

-1
3

1
); 

“
M

ed
iu

m
 S

ized
 E

m
b

ed
d

ed
 G

en
era

tio
n

 F
a

cility
”

 m
ean

s an
 em

b
ed

d
ed

 g
en

eratio
n

 facility
 w

ith
 

a n
am

e-p
late rated

 cap
acity

 o
f less th

an
 1

0
 M

W
 an

d
: 

a)
m

o
re th

an
 5

0
0

 k
W

 in
 th

e case o
f a facility

 co
n

n
ected

 to
 a less th

an
 1

5
k
V

 lin
e; 

b
)

m
o

re th
an

 1
 M

W
 in

 th
e case o

f a facility
 co

n
n

ected
 to

 a 1
5

 k
V

 o
r g

reater lin
e; 
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“
M

eter S
erv

ice P
ro

v
id

er”
 m

ean
s an

y
 en

tity
 th

at p
erfo

rm
s m

eterin
g

 serv
ices o

n
 b

eh
alf o

f a 

d
istrib

u
to

r, g
en

erato
r, o

r reg
istered

 m
ark

et p
articip

an
t; 

“
M

eter In
sta

lla
tio

n
”
 m

ean
s th

e m
eter an

d
, if so

 eq
u

ip
p

ed
, th

e in
stru

m
en

t tran
sfo

rm
ers, w

irin
g

, 

test 
lin

k
s, 

fu
ses, 

lam
p
s, 

lo
ss 

o
f 

p
o

ten
tial 

alarm
s, 

m
eters, 

d
ata 

reco
rd

ers, 
teleco

m
m

u
n

icatio
n

 

eq
u

ip
m

en
t an

d
 sp

in
-o

ff d
ata facilities in

stalled
 to

 m
easu

re p
o

w
er p

ast a m
eter p

o
in

t, p
ro

v
id

e 

rem
o
te access to

 th
e m

etered
 d

ata an
d

 m
o

n
ito

r th
e co

n
d

itio
n

 o
f th

e in
stalled

 eq
u

ip
m

en
t; 

“
M

eterin
g

 S
erv

ices”
 m

ean
s in

stallatio
n

, testin
g

, read
in

g
 an

d
 m

ain
ten

an
ce o

f m
eters; 

“
M

icro
 

E
m

b
ed

d
ed

 
L

o
a

d
 

D
isp

la
cem

en
t 

G
en

era
tio

n
 

F
a

cility
”

 
m

ean
s 

an
 

em
b
ed

d
ed

 
lo

ad
 

d
isp

lacem
en

t g
en

eratio
n

 facility
 w

ith
 a n

am
e-p

late rated
 cap

acity
 o

f 1
0

 k
W

 o
r less; 

“
O

n
ta

rio
 E

lectrica
l S

a
fety

 C
o

d
e”

 m
ean

s th
e co

d
e ad

o
p

ted
 b

y
 O

. R
eg

. 1
6

4
/9

9
 as th

e E
lectrical 

S
afety

 C
o

d
e; 

“
O

n
ta

rio
 E

n
erg

y
 B

o
a

rd
 A

ct”
 m

ean
s th

e O
n
ta

rio
 E

n
erg

y B
o
a
rd

 A
ct, 1

9
9
8
, S

.O
. 1

9
9
8
, c.1

5
, 

S
ch

ed
u

le B
; 

“
O

p
era

tio
n

a
l 

D
em

a
rca

tio
n

 
P

o
in

t”
 

m
ean

s 
th

e 
p

h
y

sical 
lo

catio
n

 
at 

w
h

ich
 

a 
d

istrib
u

to
rs’ 

resp
o

n
sib

ility
 fo

r o
p

eratio
n

al co
n

tro
l o

f d
istrib

u
tio

n
 eq

u
ip

m
en

t in
clu

d
in

g
 co

n
n

ectio
n

 assets en
d

s 

at th
e cu

sto
m

er; 

“
O

w
n

ersh
ip

 
D

em
a

rca
tio

n
 

P
o

in
t”

 
m

ean
s 

th
e 

p
h

y
sical 

lo
catio

n
 

at 
w

h
ich

 
a 

d
istrib

u
to

rs’ 

o
w

n
ersh

ip
 o

f d
istrib

u
tio

n
 eq

u
ip

m
en

t in
clu

d
in

g
 co

n
n

ectio
n

 assets en
d

s at th
e cu

sto
m

er; 

“
P

h
y

sica
l 

D
istrib

u
to

r”
 
w

ith
 
resp

ect 
to

 
a 

lo
ad

 
tran

sfer, 
m

ean
s 

th
e 

d
istrib

u
to

r 
th

at 
p

ro
v

id
es 

p
h
y
sical d

eliv
ery

 o
f electricity

 to
 a lo

ad
 tran

sfer cu
sto

m
er, b

u
t is n

o
t resp

o
n
sib

le fo
r co

n
n
ectin

g
 

an
d

 b
illin

g
 th

e lo
ad

 tran
sfer cu

sto
m

er d
irectly

; 

“
P

o
in

t o
f S

u
p

p
ly

”
 w

ith
 resp

ect to
 an

 em
b

ed
d

ed
 g

en
eratio

n
 facility

, m
ean

s th
e co

n
n

ectio
n

 p
o

in
t 

w
h

ere electricity
 p

ro
d

u
ced

 b
y

 th
e g

en
eratio

n
 facility

 is in
jected

 in
to

 a d
istrib

u
tio

n
 sy

stem
; 

“
R

a
te”

 m
ean

s an
y

 rate, ch
arg

e o
r o

th
er co

n
sid

eratio
n

, an
d

 in
clu

d
es a p

en
alty

 fo
r late p

ay
m

en
t; 

“
R

a
te 

H
a

n
d

b
o

o
k

”
 m

ean
s th

e d
o

cu
m

en
t ap

p
ro

v
ed

 b
y

 th
e B

o
ard

 th
at o

u
tlin

es th
e reg

u
lato

ry
 

m
ech

an
ism

s th
at w

ill b
e ap

p
lied

 in
 th

e settin
g

 o
f d

istrib
u

to
r rates; 

“
R

eg
u

la
tio

n
s”

 m
ean

s th
e reg

u
latio

n
s m

ad
e u

n
d

er th
e A

ct o
r th

e E
lectricity A

ct;

“
R

eta
il”

, w
ith

 resp
ect to

 electricity
 m

ean
s,  

a)
T

o
 sell o

r o
ffer to

 sell electricity
 to

 a co
n

su
m

er 
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b
)

T
o

 act as ag
en

t o
r b

ro
k
er fo

r a retailer w
ith

 resp
ect to

 th
e sale o

r o
fferin

g
 fo

r sale o
f 

electricity
, o

r 

c)
T

o
 act o

r o
ffer to

 act as an
 ag

en
t o

r b
ro

k
er fo

r a co
n

su
m

er w
ith

 resp
ect to

 th
e sale o

r 

o
fferin

g
 fo

r sale o
f electricity

. 

“
R

eta
il S

ettlem
en

t C
o

d
e”

 m
ean

s th
e co

d
e ap

p
ro

v
ed

 b
y

 th
e B

o
ard

 an
d

 in
 effect at th

e relev
an

t 

tim
e, 

w
h

ich
, 

am
o

n
g

 
o

th
er 

th
in

g
s, 

estab
lish

es 
a 

d
istrib

u
to

rs’ 
o
b
lig

atio
n
s 

an
d

 
resp

o
n

sib
ilities 

asso
ciated

 w
ith

 fin
an

cial settlem
en

t am
o

n
g

 retailers an
d
 cu

sto
m

ers an
d
 p

ro
v
id

es fo
r track

in
g
 an

d
 

facilitatin
g

 cu
sto

m
er tran

sfers am
o

n
g

 co
m

p
etitiv

e retailers; 

“
R

eta
iler”

 m
ean

s a p
erso

n
 w

h
o

 retails electricity
; 

“
S

erv
ice 

A
rea

”
 

w
ith

 
resp

ect 
to

 
a 

d
istrib

u
to

r, 
m

ean
s 

th
e 

area 
in

 
w

h
ich

 
th

e 
d
istrib

u
to

r 
is 

au
th

o
rized

 b
y
 its licen

se to
 d

istrib
u

te electricity
; 

“
S

m
a
ll E

m
b

ed
d

ed
 G

en
era

tio
n

 F
a
cility

”
 m

ean
s an

 em
b

ed
d

ed
 g

en
eratio

n
 facility

 w
h
ich

 is n
o

t a 

m
icro

-em
b

ed
d

ed
 g

en
eratio

n
 facility

 w
ith

 a n
am

e-p
late rated

 cap
acity

 o
f 5

0
0

 k
W

 o
r less in

 th
e 

case o
f a facility

 co
n

n
ected

 to
 a less th

an
 1

5
 k

V
 lin

e an
d
 1

M
W

 o
r less in

 th
e case o

f a facility
 

co
n
n
ected

 to
 a 1

5
 k

V
 o

r g
reater lin

e; 

“
T

o
ta

l lo
sses”

 m
ean

s th
e su

m
 o

f d
istrib

u
tio

n
 lo

sses an
d

 u
n

acco
u

n
ted

 fo
r en

erg
y

; 

“
T

o
w

n
h

o
u

ses”
 are u

su
ally

 a free h
o
ld

 p
ro

p
erty

, th
e lan

d
 is o

w
n
ed

 b
y
 th

e in
d
iv

id
u
al O

w
n
ers o

f each
 

u
n
it, fro

n
tin

g
 o

n
to

 a m
u
n
icip

al street;   

“
T

o
w

n
h

o
u

se D
ev

elo
p

m
en

t”
 is a stru

ctu
re o

r co
m

p
lex

 o
f stru

ctu
res each

 co
n
tain

in
g
 m

o
re th

an
 tw

o
 

resid
en

tial u
n
its.  A

 sin
g
le resid

en
tial cu

sto
m

er w
o
u
ld

 o
ccu

p
y
 each

 u
n
it, an

d
 h

av
e d

irect o
u
tsid

e 

access at g
ro

u
n
d
 lev

el;   

“
T

ra
n

sm
issio

n
 S

y
stem

”
 m

ean
s a sy

stem
 fo

r tran
sm

ittin
g

 electricity
, an

d
 in

clu
d
es an

y
 stru

ctu
res, 

eq
u

ip
m

en
t o

r o
th

er th
in

g
s u

sed
 fo

r th
at p

u
rp

o
se; 

“
T

ra
n

sm
issio

n
 S

y
stem

 C
o
d

e”
 m

ean
s th

e B
o
ard

 ap
p
ro

v
ed

 co
d
e th

at is in
 fo

rce at th
e relev

an
t 

tim
e, w

h
ich

 reg
u

lates th
e fin

an
cial an

d
 in

fo
rm

atio
n

 o
b

lig
atio

n
s o

f th
e T

ran
sm

itter w
ith

 resp
ect to

 

its relatio
n

sh
ip

 w
ith

 cu
sto

m
ers, as w

ell as estab
lish

in
g

 th
e stan

d
ard

s fo
r co

n
n

ectio
n

 o
f cu

sto
m

ers 

to
, an

d
 ex

p
an

sio
n

 o
f a tran

sm
issio

n
 sy

stem
; 

“
T

ra
n

sm
it”

 w
ith

 resp
ect to

 electricity
, m

ean
s to

 co
n

v
ey

 electricity
 at v

o
ltag

es o
f m

o
re th

an
 5

0
 

k
ilo

v
o

lts;

“
T

ra
n

sm
itter”

 m
ean

s a p
erso

n
 w

h
o

 o
w

n
s o

r o
p

erates a tran
sm

issio
n

 sy
stem

; 
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“
U

n
a
cco

u
n

ted
-fo

r E
n

erg
y
”
 m

ean
s all en

erg
y

 lo
sses th

at can
n

o
t b

e attrib
u
ted

 to
 d

istrib
u
tio

n
 

lo
sses. 

T
h

ese 
in

clu
d
e 

m
easu

rem
en

t 
erro

r, 
erro

rs 
in

 
estim

ates 
o

f 
d

istrib
u

tio
n

 
lo

sses 
an

d
 

u
n

-

m
etered

 lo
ad

s, en
erg

y
 th

eft an
d

 n
o

n
-attrib

u
tab

le b
illin

g
 erro

rs; 

“
U

n
-m

etered
 lo

a
d

s”
 m

ean
s electricity

 co
n

su
m

p
tio

n
 th

at is n
o

t m
etered

 an
d

 is b
illed

 b
ased

 o
n

 

estim
ated

 u
sag

e; 

“
V

a
lid

a
tin

g
, E

stim
a

tin
g
 a

n
d

 E
d

itin
g

 (V
E

E
)”

 m
ean

s th
e p

ro
cess u

sed
 to

 v
alid

ate, estim
ate an

d
 

ed
it raw

 m
eterin

g
 d

ata to
 p

ro
d

u
ce fin

al m
eterin

g
 d

ata o
r to

 rep
licate m

issin
g

 m
eterin

g
 d

ata fo
r 

settlem
en

t p
u

rp
o

ses; 

 “
W

h
o

lesa
le M

a
rk

et P
a

rticip
a

n
t”

 m
ean

s a p
erso

n
 th

at sells o
r p

u
rch

ases electricity
 o

r an
cillary

 

serv
ices th

ro
u

g
h

 th
e IE

S
O

-ad
m

in
istered

 m
ark

ets; 
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S
E

C
T

IO
N

 5
 

A
P

P
E

N
D

IC
IE

S
 

A
p

p
en

d
ix

 1
 - E

lectrical S
erv

ice C
o
n
n
ectio

n
 F

o
rm

 

A
p

p
en

d
ix

 2
 - E

lectric S
erv

ice M
eter B

ase/ S
erv

ice V
erificatio

n
 F

o
rm

 

A
p

p
en

d
ix

 3
 - D

ep
o

sit P
o

licy
 

A
p

p
en

d
ix

 4
 - C

o
llectio

n
 P

o
licy

 

A
p

p
en

d
ix

 5
 - D

isco
n

n
ectio

n
 P

o
licy
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A
p

p
en

d
ix

 1
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A
p

p
en

d
ix

 2
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A
p

p
en

d
ix

 3

V
ersio

n
 3

.0
P

o
licy

 6
.0

 

S
ecu

rity
 D

ep
o

sits 
C

rea
ted

:  Ju
n
e, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

6
.0

.1
P

U
R

P
O

S
E

:

T
h
is 

p
o
licy

 
d
escrib

es 
th

e 
term

s 
an

d
 

co
n
d
itio

n
s 

d
istrib

u
to

rs 
w

ill 
u
se 

fo
r 

co
llectio

n
, 

m
ain

tain
in

g
 

an
d

 
retu

rn
in

g
 

cu
sto

m
er 

secu
rity

 
d

ep
o

sits 
w

h
ile 

co
m

p
ly

in
g

 
w

ith
 

th
e 

ap
p

licab
le leg

islatio
n
 an

d
 co

d
es. 

In
 acco

rd
an

ce w
ith

 th
e D

istrib
u
tio

n
 S

y
stem

 C
o

d
e an

d
 R

etail S
ettlem

en
t C

o
d

e it m
u
st 

in
clu

d
e:  

a list o
f all p

o
ten

tial ty
p

es/fo
rm

s o
f secu

rity
 accep

ted
; 

 
a d

etailed
 d

escrip
tio

n
 o

f h
o
w

 th
e secu

rity
 is calcu

lated
; 

 
lim

its o
n

 th
e am

o
u

n
t o

f secu
rity

 req
u

ired
; 

 
th

e p
lan

n
ed

 freq
u

en
cy

, p
ro

cess an
d

 tim
in

g
 o

f u
p

d
atin

g
 secu

rity
; 

 
a d

escrip
tio

n
 o

f h
o

w
 in

terest p
ay

ab
le to

 cu
sto

m
ers is d

eterm
in

ed
; 

 
criteria cu

sto
m

er m
u
st m

eet to
 h

av
e secu

rity
 d

ep
o

sit w
aiv

ed
 an

d
/o

r retu
rn

ed
;  

an
d

 
m

eth
o

d
s o

f en
fo

rcem
en

ts w
h

ere a secu
rity

 d
ep

o
sit is n

o
t p

aid
. 

6
.0

.2
P

O
L

IC
Y

 S
T

A
T

E
M

E
N

T
:

A
 d

istrib
u
to

r m
ay

 u
se an

y
 risk

 m
itig

atio
n

 o
p

tio
n

s av
ailab

le to
 m

an
ag

e cu
sto

m
er n

o
n

-

p
ay

m
en

t risk
.  A

 d
istrib

u
to

r sh
all n

o
t d

iscrim
in

ate am
o

n
g

 cu
sto

m
ers w

ith
 sim

ilar risk
 

p
ro

files o
r risk

 related
 facto

rs ex
cep

t w
h
ere ex

p
ressly

 p
erm

itted
 u

n
d

er th
e D

istrib
u

tio
n
 

S
y

stem
 C

o
d

e. 

A
 d

istrib
u

to
r w

ill co
m

p
ly

 w
ith

 th
e d

ep
o

sit req
u
irem

en
ts as d

efin
ed

 in
 th

e D
istrib

u
tio

n
 

S
y

stem
 an

d
 R

etail S
ettlem

en
t C

o
d

es b
u

t m
ay

 w
aiv

e th
ese req

u
irem

en
ts in

 fav
o
u
r o

f a 

cu
sto

m
er o

r p
o

ten
tial cu

sto
m

er. 

6
.0

.3
 

F
O

R
M

 O
F

 S
E

C
U

R
IT

Y
 D

E
P

O
S

IT
:

R
esid

en
tia

l

T
h

e fo
rm

 o
f p

ay
m

en
t o

f a secu
rity

 d
ep

o
sit fo

r a resid
en

tial cu
sto

m
er sh

all b
e cash

 o
r 

ch
eq

u
e 

at 
th

e 
d

iscretio
n
 
o

f 
th

e 
cu

sto
m

er 
o

r 
su

ch
 
o

th
er 

fo
rm

 
as 

is 
accep

tab
le 

to
 
th

e 

d
istrib

u
to

r.
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ersio
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.0

 

 
  

 
 

 
 

 
 

 
 

 

G
en

era
l S

ervice

T
h

e secu
rity

 d
ep

o
sit w

ill b
e in

 th
e fo

rm
 o

f cash
, ch

eq
u

e o
r an

 au
to

m
atically

 ren
ew

in
g

, 

irrev
o

cab
le letter o

f cred
it fro

m
 a b

an
k

 fo
r n

o
n

 resid
en

tial cu
sto

m
ers. 

T
h

e d
istrib

u
to

r m
ay

 also
 accep

t o
th

er fo
rm

s o
f secu

rity
. 

T
h

e 
d

istrib
u
to

r 
sh

all 
p

erm
it 

cu
sto

m
er 

to
 

p
ay

 
secu

rity
 

d
ep

o
sit 

in
 

4
 

eq
u
al 

m
o
n
th

ly
 

in
stalm

en
ts, th

e first in
stalm

en
t b

ein
g

 d
u

e o
n

 th
e im

p
lem

en
tatio

n
 o

f an
 im

p
lied

 co
n

tract 

o
r th

e sig
n

in
g

 o
f serv

ice ag
reem

en
t.   T

h
e cu

sto
m

er m
ay

 p
ay

 th
e secu

rity
 d

ep
o

sit o
v
er a 

sh
o

rter p
erio

d
 o

f tim
e. 

T
h

e reaso
n

s fo
r req

u
irin

g
 th

e secu
rity

 d
ep

o
sit m

u
st b

e d
isclo

sed
 to

 th
e cu

sto
m

er. 

6
.0

.4
 

M
E

T
H

O
D

 O
F

 C
A

L
C

U
L

A
T

IO
N

 A
N

D
 L

IM
IT

 O
F

 S
E

C
U

R
IT

Y
  D

E
P

O
S

IT
:

T
h

e 
m

ax
im

u
m

 
am

o
u

n
t 

o
f 

th
e 

secu
rity

 
d

ep
o

sit 
th

at 
a 

cu
sto

m
er 

is 
req

u
ired

 
to

 
p

ay
 
is 

calcu
lated

 u
sin

g
: 

 
th

e b
illin

g
 cy

cle facto
r tim

es th
e estim

ated
 b

ill b
ased

 o
n

 th
e cu

sto
m

er’s av
erag

e 

m
o

n
th

ly
 
lo

ad
 
w

ith
 
th

e 
d

istrib
u
to

r 
in

 
th

e 
m

o
st 

recen
t 

1
2
 
co

n
secu

tiv
e 

m
o
n
th

s 

w
ith

in
 th

e last tw
o

 y
ears.  

 
W

h
ere 

relev
an

t 
u

sag
e 

in
fo

rm
atio

n
 

is 
n

o
t 

av
ailab

le 
fo

r 
th

e 
cu

sto
m

er 
fo

r 
1

2
 

co
n

secu
tiv

e m
o

n
th

s w
ith

in
 th

e p
ast tw

o
 y

ears o
r th

e b
illin

g
 sy

stem
 is n

o
t cap

ab
le 

o
f m

ak
in

g
 th

e calcu
latio

n
, th

e cu
sto

m
er’s av

erag
e m

o
n

th
ly

 lo
ad

 sh
all b

e b
ased

 o
n

 

a reaso
n
ab

le estim
ate m

ad
e b

y
 th

e d
istrib

u
to

r.  

W
h

ere a cu
sto

m
er h

as a p
ay

m
en

t h
isto

ry
 w

h
ich

 d
isclo

ses m
o
re th

an
 o

n
e d

isco
n
n
ectio

n
 

n
o

tice in
 a relev

an
t 1

2
 m

o
n

th
 p

erio
d

, th
e d

istrib
u

to
r m

ay
 u

se th
e cu

sto
m

er’s h
ig

h
est 

actu
al o

r estim
ated

 m
o
n

th
ly

 lo
ad

 fo
r th

e m
o
st recen

t 1
2

 co
n

secu
tiv

e m
o

n
th

s w
ith

in
 th

e 

p
ast 2

 y
ears fo

r th
e p

u
rp

o
ses o

f calcu
latin

g
 th

e m
ax

im
u

m
 am

o
u

n
t o

f th
e secu

rity
 d

ep
o

sit. 

F
o

r 
a 

lo
w

-v
o

lu
m

e 
co

n
su

m
er 

o
r 

d
esig

n
ated

 
co

n
su

m
er 

th
e 

p
rice 

estim
ate 

u
sed

 
in

 

calcu
latin

g
 co

m
p
etitiv

e electricity
 co

sts sh
all b

e th
e sam

e as th
e p

rice u
sed

 b
y

 th
e IE

S
O

 

fo
r 

th
e 

p
u

rp
o

se 
o

f 
d

eterm
in

in
g

 
m

ax
im

u
m

 
n

et 
ex

p
o

su
res 

an
d

 
p

ru
d

en
tial 

su
p

p
o

rt 

o
b

lig
atio

n
s fo

r d
istrib

u
to

rs.  

If a n
o
n
-resid

en
tial cu

sto
m

er w
ith

 a >
5

0
k

W
 d

em
an

d
 rate can

 p
ro

v
id

e a cred
it ratin

g
 fro

m
 

a reco
g

n
ized

 cred
it ratin

g
 ag

en
cy

, th
e m

ax
im

u
m

 am
o
u
n
t o

f th
e secu

rity
 d

ep
o
sit req

u
ired

 

b
y

 th
e d

istrib
u

to
r sh

all b
e red

u
ced

 in
 acco

rd
an

ce w
ith

 th
e fo

llo
w

in
g

 tab
le: 

C
red

it R
a
tin

g

(U
sin

g
 S

tan
d

ard
 an

d
 P

o
o

r's R
atin

g
 T

erm
in

o
lo

g
y

) 

A
llo

w
a
b

le R
ed

u
ctio

n
 in

 S
ecu

rity
 D

ep
o

sit 

A
A

A
- an

d
 ab

o
v
e o

r eq
u
iv

alen
t 1

0
0
%

 

A
A

-, A
A

, A
A

+
 o

r eq
u

iv
alen

t 9
5

%
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A
-, F

ro
m

 A
, A

+
 to

 b
elo

w
 A

A
 o

r eq
u
iv

alen
t 8

5
%

 

B
B

B
-, F

ro
m

 B
B

B
, B

B
B

+
 to

 b
elo

w
 A

 o
r eq

u
iv

alen
t 

7
5

%

B
elo

w
 B

B
B

- o
r eq

u
iv

alen
t 0

%
 

6
.0

.5
 

 P
L

A
N

N
E

D
 F

R
E

Q
U

E
N

C
Y

, P
R

O
C

E
S

S
 A

N
D

 T
IM

IN
G

 O
F

 U
P

D
A

T
IN

G
 S

E
C

U
R

IT
Y

 

D
E

P
O

S
IT

S
: 

T
h

e 
d

istrib
u
to

r 
sh

all 
rev

iew
 

ev
ery

 
cu

sto
m

er’s 
secu

rity
 

d
ep

o
sit 

at 
least 

o
n

ce 
ev

ery
 

calen
d

ar y
ear to

 d
eterm

in
e w

h
eth

er th
e en

tire am
o

u
n

t o
f th

e secu
rity

 d
ep

o
sit is to

 b
e 

retu
rn

ed
 to

 th
e cu

sto
m

er o
r ad

ju
sted

 b
ased

 o
n
 a re-calcu

latio
n
 o

f th
e m

ax
im

u
m

 am
o

u
n

t o
f 

th
e secu

rity
 d

ep
o

sit. 

W
h

en
 th

e d
istrib

u
to

r d
eterm

in
es in

 co
n

d
u

ctin
g
 a rev

iew
 th

at th
e m

ax
im

u
m

 am
o
u
n
t o

f th
e 

secu
rity

 d
ep

o
sit is to

 b
e ad

ju
sted

 u
p

w
ard

, th
e d

istrib
u

to
r m

ay
 req

u
ire th

e cu
sto

m
er to

 p
ay

 

th
is ad

d
itio

n
al am

o
u

n
t at th

e sam
e tim

e th
e cu

sto
m

er’s n
ex

t reg
u

lar b
ill co

m
es d

u
e.    

A
 cu

sto
m

er m
ay

 d
em

an
d
 in

 w
ritin

g
, n

o
 earlier th

an
 1

2
 m

o
n
th

s after p
ay

m
en

t o
f a secu

rity
 

d
ep

o
sit o

r th
e m

ak
in

g
 o

f a p
rio

r d
em

an
d
 fo

r a rev
iew

, th
at th

e d
istrib

u
to

r u
n
d
ertak

e a 

rev
iew

 to
 d

eterm
in

e w
h

eth
er th

e am
o

u
n

t o
f th

e secu
rity

 d
ep

o
sit is to

 b
e retu

rn
ed

 to
 th

e 

cu
sto

m
er o

r ad
ju

sted
 b

ased
 o

n
 a re-calcu

latio
n

 o
f th

e m
ax

im
u

m
 am

o
u

n
t o

f th
e secu

rity
 

d
ep

o
sit.  If so

m
e o

r all o
f th

e secu
rity

 d
ep

o
sit is to

 b
e retu

rn
ed

 to
 th

e cu
sto

m
er, th

e 

d
istrib

u
to

r sh
all p

ro
m

p
tly

 retu
rn

 th
is am

o
u

n
t. 

A
n

y
 secu

rity
 d

ep
o

sit receiv
ed

 fro
m

 th
e cu

sto
m

er u
p

o
n

 clo
su

re o
f th

e cu
sto

m
er acco

u
n

t, 

sh
all b

e ap
p
lied

 to
 th

e fin
al b

ill p
rio

r to
 ch

an
g

e in
 serv

ice an
d

 can
 b

e u
sed

 to
 o

ff-set o
th

er 

am
o

u
n

ts o
w

in
g

 b
y

 th
e cu

sto
m

er to
 th

e d
istrib

u
to

r.  T
h

e b
alan

ce sh
all b

e retu
rn

ed
 w

ith
in

 

six
 w

eek
s o

f clo
su

re o
f th

e acco
u

n
t.

6
.0

.6
 

IN
T

E
R

E
S

T
 P

A
Y

A
B

L
E

:

T
h

e 
in

terest 
sh

all 
accru

e 
m

o
n

th
ly

 
o

n
 

secu
rity

 
d

ep
o

sits 
m

ad
e 

b
y

 
cash

 
o

r 
ch

eq
u

e 

co
m

m
en

cin
g

 o
n

 receip
t o

f th
e to

tal d
ep

o
sit. T

h
e in

terest sh
all b

e at th
e P

rim
e B

u
sin

ess 

R
ate as p

u
b
lish

ed
 o

n
 th

e B
an

k
 o

f C
an

ad
a w

eb
site less 2

 p
ercen

t, u
p
d
ated

 q
u
arterly

. T
h
e 

in
terest accru

ed
 sh

all b
e p

aid
 at least o

n
ce ev

ery
 1

2
 m

o
n
th

s o
r o

n
 retu

rn
 o

r ap
p

licatio
n
 o

f 

th
e secu

rity
 d

ep
o

sit o
r clo

su
re o

f th
e acco

u
n

t, w
h

ich
ev

er co
m

es first, an
d
 m

ay
 b

e cred
ited

 

to
 th

e acco
u
n
t. 

6
.0

.7
C

R
IT

E
R

IA
 R

E
Q

U
IR

E
D

 F
O

R
 W

A
IV

E
R

E
D

 A
N

D
/O

R
 R

E
T

U
R

N
 O

F

S
E

C
U

R
IT

Y
 D

E
P

O
S

IT
:

T
h

e d
istrib

u
to

r reserv
es th

e rig
h
t to

 co
llect a secu

rity
 d

ep
o

sit fro
m

 a cu
sto

m
er th

at is n
o

t 

b
illed

 b
y

 a co
m

p
etitiv

e retailer u
n

d
er retailer-co

n
so

lid
ated

 b
illin

g
 u

n
less th

e cu
sto

m
er h

as 

a g
o

o
d

 p
ay

m
en

t h
isto

ry
 o

f: 
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1

 y
ear in

 th
e case o

f a resid
en

tial cu
sto

m
er,  

 
5

 y
ears in

 th
e case o

f a n
o

n
-resid

en
tial cu

sto
m

er in
 <

 5
0

 k
W

 d
em

an
d

 rate class, o
r  

 
7

 y
ears in

 th
e case o

f a n
o

n
-resid

en
tial cu

sto
m

er in
 ay

 o
th

er rate class.  

T
h

e tim
e p

erio
d

 th
at m

ak
es u

p
 th

e g
o

o
d

 p
ay

m
en

t h
isto

ry
 m

u
st b

e th
e m

o
st recen

t p
erio

d
 

o
f tim

e an
d

 so
m

e o
f th

e tim
e p

erio
d

 m
u

st o
ccu

r in
 th

e p
rev

io
u

s 2
4

 m
o

n
th

s.  

A
 cu

sto
m

er is d
eem

ed
 to

 h
av

e a g
o
o
d
 p

ay
m

en
t h

isto
ry

, u
n
less, d

u
rin

g
 th

e relev
an

t tim
e 

p
erio

d
 th

e cu
sto

m
er h

as receiv
ed

:  

 
m

o
re th

an
 o

n
e d

isco
n

n
ectio

n
 n

o
tice fro

m
 th

e d
istrib

u
to

r, o
r 

 
m

o
re th

an
 o

n
e ch

eq
u

e g
iv

en
 to

 th
e d

istrib
u

to
r b

y
 th

e cu
sto

m
er h

as b
een

 retu
rn

ed
 

fo
r in

su
fficien

t fu
n

d
s,  o

r 

 
m

o
re th

an
 o

n
e p

re-au
th

o
rized

 p
ay

m
en

t to
 th

e d
istrib

u
to

r h
as b

een
 retu

rn
ed

 fo
r 

in
su

fficien
t fu

n
d

s, o
r

 
a d

isco
n

n
ectio

n
/co

llectio
n

 trip
 h

as o
ccu

rred
.

T
h

e d
istrib

u
to

r sh
all n

o
t req

u
ire a secu

rity
 d

ep
o

sit if th
e cu

sto
m

er p
ro

v
id

es th
e fo

llo
w

in
g

 

p
rio

r to
 th

e im
p

lem
en

tatio
n

 o
f serv

ice: 

 
th

e 
cu

sto
m

er 
p

ro
v

id
es 

a 
letter 

fro
m

 
an

o
th

er 
d

istrib
u

to
r 

o
r 

g
as 

d
istrib

u
to

r 
in

 

C
an

ad
a 

co
n

firm
in

g
 
a 

g
o

o
d

 
p

ay
m

en
t 

h
isto

ry
 
fo

r 
th

e 
m

o
st 

recen
t 

relev
an

t 
tim

e 

p
erio

d
, so

m
e o

f th
is tim

e p
erio

d
 m

u
st h

av
e in

cu
rred

 w
ith

in
 th

e last 2
4

 m
o

n
th

s,   

 
a 

cu
sto

m
er, 

o
th

er 
th

an
 

a 
cu

sto
m

er 
in

 
a 

>
5

,0
0

0
 

k
W

 
d

em
an

d
 

rate 
class, 

th
at 

p
ro

v
id

es a satisfacto
ry

 cred
it ch

eck
 m

ad
e at th

e cu
sto

m
er’s ex

p
en

se, 

 
If a n

o
n

-resid
en

tial cu
sto

m
er w

ith
 a >

5
0

k
W

 d
em

an
d

 rate can
 p

ro
v

id
e a cred

it 

ratin
g
 

fro
m

 
a 

reco
g
n
ized

 
cred

it 
ratin

g
 

ag
en

cy
, 

th
e 

m
ax

im
u

m
 

am
o

u
n

t 
o

f 
th

e 

secu
rity

 d
ep

o
sit req

u
ired

 b
y

 th
e d

istrib
u
to

r sh
all b

e red
u
ced

 in
 acco

rd
an

ce w
ith

 

th
e fo

llo
w

in
g
 tab

le: 

C
red

it R
a
tin

g

(U
sin

g
 S

tan
d

ard
 an

d
 P

o
o

r's R
atin

g
 T

erm
in

o
lo

g
y

) 

A
llo

w
a
b

le R
ed

u
ctio

n
 in

 S
ecu

rity
 D

ep
o

sit 

A
A

A
- an

d
 ab

o
v
e o

r eq
u
iv

alen
t 1

0
0
%

 

A
A

-, A
A

, A
A

+
 o

r eq
u

iv
alen

t 9
5

%
 

A
-, F

ro
m

 A
, A

+
 to

 b
elo

w
 A

A
 o

r eq
u
iv

alen
t 8

5
%

 

B
B

B
-, F

ro
m

 B
B

B
, B

B
B

+
 to

 b
elo

w
 A

 o
r eq

u
iv

alen
t 

7
5

%

B
elo

w
 B

B
B

- o
r eq

u
iv

alen
t 0

%
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H
o
w

ev
er, w

h
en

 th
e d

istrib
u
to

r d
eterm

in
es in

 co
n
d
u
ctin

g
 a rev

iew
 th

at th
e m

ax
im

u
m

 

am
o

u
n

t o
f th

e secu
rity

 d
ep

o
sit is to

 b
e ad

ju
sted

 u
p

w
ard

, th
e d

istrib
u
to

r m
ay

 req
u
ire th

e 

cu
sto

m
er to

 p
ay

 th
is ad

d
itio

n
al am

o
u

n
t at th

e sam
e tim

e th
e cu

sto
m

er’s n
ex

t reg
u
lar b

ill 

co
m

es d
u

e.    

In
 th

e case o
f a cu

sto
m

er in
 a >

5
,0

0
0

k
W

 d
em

an
d

 rate class, w
h

ere th
e cu

sto
m

er is n
o

w
 in

 

a 
p

o
sitio

n
 

th
at 

it 
w

o
u

ld
 

b
e 

ex
em

p
t 

fro
m

 
p
ay

in
g
 

a 
secu

rity
 

d
ep

o
sit, 

h
o
w

ev
er, 

h
ad

 

p
rev

io
u

sly
 p

aid
 a secu

rity
 d

ep
o

sit to
 th

e d
istrib

u
to

r, th
e d

istrib
u
to

r is o
n
ly

 req
u
ired

 to
 

retu
rn

 5
0

%
 o

f th
e secu

rity
 d

ep
o

sit. 

6
.0

.8
M

E
T

H
O

D
 
O

F
 
E

N
F

O
R

C
E

M
E

N
T

 
W

H
E

R
E

 
S

E
C

U
R

IT
Y

 
D

E
P

O
S

IT
 
IS

 

N
O

T
 P

A
ID

: 

F
ailu

re 
to

 
p

ay
 

th
e 

secu
rity

 
d

ep
o

sit 
as 

req
u

ired
 

w
ill 

resu
lt 

in
 

th
e 

im
m

ed
iate 

im
p

lem
en

tatio
n

 
o

f 
th

e 
d

istrib
u

to
r’s 

co
llectio

n
 
p

o
licy

 
p

ro
cess 

w
h

ich
 
m

ay
 
lead

 
to

 
th

e 

d
isco

n
tin

u
atio

n
 o

f electrical serv
ice. 

6
.0

.9
D

E
F

IN
IT

IO
N

S
:

“
T

h
e B

illin
g

 C
y

cle F
a
cto

r”
 is 2

.5
 if th

e cu
sto

m
er is b

illed
 m

o
n

th
ly

, 1
.7

5
 if th

e cu
sto

m
er 

is b
illed

 b
i-m

o
n
th

ly
 an

d
 1

.5
 if th

e cu
sto

m
er is b

illed
 q

u
arterly

. 

“
D

isco
n

n
ectio

n
/C

o
llectio

n
 T

rip
”

 is a v
isit to

 a cu
sto

m
er’s p

rem
ises b

y
 an

 em
p

lo
y

ee o
r 

ag
en

t o
f th

e d
istrib

u
to

r to
 d

em
an

d
 p

ay
m

en
t o

f an
 o

u
tstan

d
in

g
 am

o
u

n
t o

r to
 sh

u
t o

ff o
r 

lim
it d

istrib
u

tio
n

 o
f electricity

 o
f th

e cu
sto

m
er failin

g
 p

ay
m

en
t. 

6
.0

.1
0
 R

E
S

P
O

N
S

IB
IL

IT
IE

S
:

T
h

e 
m

an
ag

em
en

t 
o

f 
th

e 
co

m
p
an

y
 
is 

resp
o

n
sib

le 
fo

r 
en

su
rin

g
 
th

at 
th

e 
co

rp
o

ratio
n

 
is 

p
ro

tected
 fro

m
 u

n
d

u
e risk

 o
f b

ad
 d

eb
t. 

6
.0

.1
1
 R

E
F

E
R

E
N

C
E

S
: 

T
h

e E
lectricity A

ct, 1
9

9
8
 –

 P
ro

v
in

ce o
f O

n
tario

, M
in

istry
 o

f E
n

erg
y

, S
cien

ce an
d

 T
ech

n
o

lo
g
y

 

M
a

rket R
u

les –
 T

h
e In

d
ep

en
d

en
t E

lectricity
 M

ark
et O

p
erato

r 

D
istrib

u
tio

n
 S

ystem
 C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

R
eta

il S
ettlem

en
t C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity D

istrib
u

tio
n

 R
a
tes H

a
n

d
b

o
o

k –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 



E
T

P
L

 C
O

S
 V

ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

A
p

p
en

d
ix

 4
 

V
ersio

n
 3

.0
P

o
licy

 7
.0

 

C
O

L
L

E
C

T
IO

N
 O

V
E

R
V

IE
W

 
C

rea
ted

:  S
ep

tem
b
er, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

7
.0

.1
 

P
U

R
P

O
S

E
: 

T
h

e 
p

u
rp

o
se 

o
f 

th
is 

p
o

licy
 
is 

to
 
estab

lish
 
a 

p
ro

cess 
to

 
en

su
re 

m
o

n
ey

 
o

w
ed

 
to

 
th

e 
L

D
C

 
b

y
 

co
n

su
m

ers is co
llected

.  

7
.0

.2
P

O
L

IC
Y

 S
T

A
T

E
M

E
N

T
: 

T
h

e L
D

C
 sh

all fo
llo

w
 th

e reg
u

latio
n

 an
d

 d
irectio

n
 set o

u
t in

 th
e D

istrib
u

tio
n

 R
ate H

an
d

b
o

o
k
 

C
h

ap
ter 9

 w
h

en
 im

p
lem

en
tin

g
 th

e co
llectio

n
 p

ro
cess. 

T
h

e L
D

C
 w

ill co
llect all o

u
tstan

d
in

g
 m

o
n

ey
 o

w
ed

 fro
m

 C
u

sto
m

ers an
d

 R
etailers serv

ed
 b

y
 th

e 

L
D

C
’s d

istrib
u

tio
n

 sy
stem

 in
 acco

rd
an

ce w
ith

 th
e p

rin
cip

les d
efin

ed
 in

 th
e E

lectricity A
ct (1

9
9

8
), 

th
e E

lectricity D
istrib

u
tio

n
 R

a
te H

a
n

d
b

o
o

k an
d

 th
e R

eta
il S

ettlem
en

t C
o

d
e.  T

h
e p

o
licies in

 th
is 

set are in
ten

d
ed

 to
 p

ro
v

id
e g

u
id

an
ce to

 th
e L

D
C

’s m
an

ag
ers an

d
 staff, an

d
 to

 h
elp

 th
em

 m
ak

e 

o
p

eratio
n

al d
ecisio

n
s th

at are co
n

sisten
t w

ith
 ap

p
licab

le co
d

es an
d

 reg
u

latio
n

s. 

7
.1

  
C

u
sto

m
er C

o
llectio

n
s 

7
.2

  
R

etailer C
o

llectio
n

s 

T
h

e L
D

C
 w

ill co
llect all o

u
tstan

d
in

g
 m

o
n

ey
 o

w
ed

 fro
m

 C
u

sto
m

ers an
d

 R
etailers serv

ed
 b

y
 th

e 

L
D

C
’s d

istrib
u

tio
n

 sy
stem

 in
 acco

rd
an

ce w
ith

 th
e p

rin
cip

les d
efin

ed
 in

 th
e E

lectricity A
ct

7
.0

.3
D

E
F

IN
IT

IO
N

S
:

L
icen

sed
 C

o
m

p
etitiv

e R
e
ta

iler is a co
m

p
an

y
 th

at h
as a v

alid
 electricity

 retailer’s licen
se fro

m
 

th
e O

n
tario

 E
n

erg
y

 B
o

ard
. 

S
ta

n
d

a
rd

 S
erv

ice S
u

p
p

ly
 C

u
sto

m
er is a co

m
p

an
y

 o
r p

erso
n

 w
h

o
 p

u
rch

ases electricity
 at sp

o
t 

m
ark

et p
rice o

r statu
to

ry
 p

ricin
g

 fro
m

 a L
D

C
’s d

istrib
u

tio
n

 sy
stem

 as a d
irect p

ass th
ro

u
g

h
 fro

m
 

th
e IE

S
O

. 

C
u

sto
m

er a
n

d
 C

o
n

su
m

er w
ill b

e u
n

d
ersto

o
d

 h
erein

 as o
n

e an
d

 th
e sam

e.

N
o

n
-C

o
m

p
etitiv

e 
C

h
a

rg
e
s 

is 
m

ad
e 

u
p

 
o

f 
th

e 
W

h
o

lesale 
M

ark
et 

S
erv

ice 
ch

arg
e, 

th
e 

D
eb

t 

R
etirem

en
t 

ch
arg

e, 
T

ran
sm

issio
n

 
C

o
n

n
ectio

n
 

ch
arg

e, 
T

ran
sm

issio
n

 
N

etw
o

rk
 

ch
arg

e 
an

d
 

D
istrib

u
tio

n
 ch

arg
es. 

D
istrib

u
to

r-C
o

n
so

lid
a

ted
 B

illin
g

 is w
h

en
 a retailer m

ark
eter w

h
o

 h
as sig

n
ed

 co
n

tracts in
 th

e 

L
D

C
 

serv
ice 

area 
an

d
 

h
as 

o
p

ted
 

fo
r 

th
e 

d
istrib

u
to

r 
to

 
d

o
 

th
e 

b
illin

g
 

an
d

 
co

llectio
n

 
o

f 
th

e 

electricity
 co

m
m

o
d

ity
 an

d
 all related

 n
o

n
-co

m
p

etitiv
e ch

arg
es. 

R
eta

iler-C
o

n
so

lid
a

ted
 B

illin
g

 is w
h

en
 th

e retail m
ark

eter o
p

ts to
 d

o
 th

e b
illin

g
 an

d
 co

llectio
n

 o
f 

th
e electricity

 co
m

m
o

d
ity

 an
d

 all related
 n

o
n

-co
m

p
etitiv

e ch
arg

es. 



E
T

P
L
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O
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ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

S
p

lit B
illin

g
 is w

h
en

 th
e retail m

ark
eter b

ills th
e cu

sto
m

er fo
r th

e electricity
 ch

arg
es an

d
 th

e L
D

C
 

b
ills fo

r th
e cu

sto
m

er fo
r n

o
n

-co
m

p
etitiv

e, d
eb

t retirem
en

t an
d

 d
istrib

u
tio

n
 ch

arg
es.  T

h
e retailer 

an
d

 th
e d

istrib
u

to
r sh

all each
 b

e resp
o

n
sib

le fo
r th

e co
llectio

n
 o

f th
eir o

w
n

 acco
u

n
ts. 

L
a

te P
a

y
m

en
t C

h
a

rg
e is an

 O
E

B
 ap

p
ro

v
ed

 in
terest ch

arg
e th

at is ap
p

lied
 after a sp

ecified
 d

ate 

o
r a d

u
e d

ate o
n

 a cu
sto

m
er’s b

ill. 

E
rro

rs a
n

d
 O

m
issio

n
s E

x
cep

ted
 th

e L
D

C
 sh

all reserv
e th

e rig
h

t to
 m

ak
e ad

ju
stm

en
ts to

 an
y

 b
ill 

issu
ed

 in
 erro

r eith
er in

 w
h

o
le o

r in
 p

art. 

N
o

n
-P

a
y

m
en

t 
R

isk
 

M
itig

a
tio

n
 

th
e 

L
D

C
 

m
ay

 
u

se 
an

y
 

risk
 

m
itig

atio
n

 
o
p

tio
n

s 
av

ailab
le 

to
 

m
an

ag
e co

n
su

m
er n

o
n

-p
ay

m
en

t risk
. 

7
.0

.4
C

O
L

L
E

C
T

IO
N

 P
A

Y
M

E
N

T
 M

E
T

H
O

D
S

: 

T
h

e L
D

C
 m

ay
 accep

t o
n

e o
r m

o
re o

f th
e fo

llo
w

in
g

 m
eth

o
d

s o
f p

ay
m

en
t b

u
t are n

o
t o

b
lig

ated
 to

 

o
ffer all m

eth
o

d
s: 

C
ash

P
ay

m
en

t m
ad

e th
ro

u
g

h
 m

o
st F

in
an

cial In
stitu

tio
n

s in
clu

d
in

g
 telep

h
o

n
e &

 co
m

p
u

ter b
an

k
in

g
 

C
ertified

 C
h

eq
u

e 

M
o

n
ey

 O
rd

er o
r B

an
k

 D
raft 

C
red

it C
ard

 

In
terac

P
reau

th
o

rized
 C

h
eq

u
in

g
 

7
.0

.5
 

R
E

S
P

O
N

S
IB

IL
T

IE
S

: 

T
h

e B
o

ard
 o

f D
irecto

rs are resp
o

n
sib

le fo
r th

e ap
p

ro
v
al o

f th
e p

o
licies co

n
tain

ed
 in

 th
is m

an
u

al. 

7
.0

.6
R

E
F

E
R

E
N

C
E

S
: 

T
h

e E
lectricity A

ct, 1
9

9
8
 –

 P
ro

v
in

ce o
f O

n
tario

, M
in

istry
 o

f E
n

erg
y

, S
cien

ce an
d

 T
ech

n
o

lo
g
y

 

E
lectricity D

istrib
u

tio
n

 R
a
te H

a
n

d
b

o
o

k –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard

R
eta

il S
ettlem

en
t –

 T
h

e O
n

tario
 E

n
erg

y
 B

o
ard

 

D
istrib

u
tio

n
 S

ystem
 C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity G

a
s a

n
d

 In
sp

ectio
n

 A
ct –

 G
o
v

ern
m

en
t o

f C
an

ad
a 



E
T

P
L
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O

S
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n
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.0

 

 
  

 
 

 
 

 
 

 
 

 

V
ersio

n
 3

.0
P

o
licy

 7
.1

 

C
U

S
T

O
M

E
R

 C
O

L
L

E
C

T
IO

N
S

 
C

rea
ted

:  S
ep

tem
b
er, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

7
.1

.1
P

U
R

P
O

S
E

: 

T
h

is p
o

licy
 co

n
firm

s th
at th

e L
D

C
 m

u
st b

e p
ru

d
en

t in
 th

eir co
llectio

n
 p

ro
cess to

 p
ro

tect th
e 

co
rp

o
ratio

n
 fro

m
 u

n
p

aid
 in

v
o

ices.  T
h

e d
etailed

 p
o

licies in
 th

is set are in
ten

d
ed

 to
 estab

lish
 an

d
 

d
o

cu
m

en
t a p

ro
cess th

at w
ill p

ro
v

id
e g

u
id

an
ce to

 th
e L

D
C

’s m
an

ag
em

en
t an

d
 staff, to

 h
elp

 th
em

 

m
ak

e o
p

eratio
n

al d
ecisio

n
s to

 en
su

re th
at m

o
n

ies o
w

ed
 to

 th
e L

D
C

 b
y

 th
e co

n
su

m
er o

r retailer 

are co
llected

 in
 a tim

ely
 m

an
n

er. 

7
.1

.2
P

O
L

IC
Y

 S
T

A
T

E
M

E
N

T
: 

T
h

e L
D

C
 w

ill tak
e step

s to
 co

llect th
e to

tal am
o

u
n

t fo
r th

e cu
sto

m
er’s b

ill, if n
o

t p
aid

 w
ith

in
 th

e 

tim
e sp

ecified
, w

h
ich

 sh
all b

e a m
in

im
u

m
 o

f six
teen

 calen
d

ar d
ay

s fro
m

 th
e d

ate o
f m

ailin
g

 o
r 

h
an

d
 d

eliv
ery

 o
f th

e b
ill.  A

 co
llectio

n
 o

f acco
u

n
t ch

arg
e m

ay
 b

e m
ad

e if a rep
resen

tativ
e o

f th
e 

u
tility

 is d
isp

atch
ed

 to
 co

llect th
e acco

u
n

t.   

T
h

e cu
sto

m
er sh

all b
e su

b
ject eith

er to
 a co

llectio
n

 o
f acco

u
n

t ch
arg

e o
r a reco

n
n

ectio
n

 ch
arg

e in
 

th
e ev

en
t serv

ice h
as b

een
 in

terru
p

ted
 in

 o
rd

er to
 co

llect o
u

tstan
d

in
g

 am
o

u
n

ts o
w

ed
 in

 an
y

 b
illin

g
 

p
erio

d
, u

n
less p

artial p
ay

m
en

t o
f th

e acco
u

n
t h

as b
een

 accep
ted

 b
y

 th
e L

D
C

.   

T
h

e L
D

C
 m

ay
 ap

p
ly

 m
o

re th
an

 o
n

e co
llectio

n
 o

f acco
u

n
t ch

arg
e o

r reco
n

n
ectio

n
 ch

arg
e in

 o
n

e 

b
illin

g
 p

erio
d

 if a p
artial p

ay
m

en
t h

as b
een

 accep
ted

 th
ro

u
g

h
 a co

llectio
n

 trip
.   

 
T

h
e L

D
C

 sh
all b

eg
in

 th
e co

llectio
n

 p
ro

cess im
m

ed
iately

 fo
llo

w
in

g
 th

e ap
p

licatio
n
 o

f late 

 
p

ay
m

en
t ch

arg
e. 

T
h
e L

D
C

 sh
all treat all cu

sto
m

ers in
 th

e sam
e rate class in

 a n
o

n
-d

iscrim
in

ato
ry

 fash
io

n
 w

h
en

 

co
llectin

g
 u

n
p

aid
 acco

u
n

ts. 

T
h

e L
D

C
 sh

all h
av

e th
e rig

h
t to

 lim
it o

r d
isco

n
n

ect serv
ice fo

r n
o

n
-p

ay
m

en
t, th

eft o
f p

o
w

er 

an
d

/o
r failin

g
 to

 k
eep

 p
ay

m
en

t arran
g

em
en

ts. 

T
h

e L
D

C
 sh

all reserv
e th

e rig
h

t to
 m

ak
e ad

ju
stm

en
ts to

 an
y

 b
ill issu

ed
 in

 erro
r eith

er in
 w

h
o

le o
r 

in
 p

art.

7
.1

.3
R

E
S

P
O

N
S

IB
IL

IT
IE

S
:

T
h

e m
an

ag
em

en
t o

f th
e co

m
p

an
y

 is resp
o

n
sib

le fo
r en

su
rin

g
 th

at th
e co

rp
o

ratio
n

 is p
ro

tected
 

fro
m

 u
n

d
u

e risk
 o

f b
ad

 d
eb

t. 

7
.1

.4
R

E
F

E
R

E
N

C
E

S
: 

T
h

e E
lectricity A

ct, 1
9

9
8
 –

 P
ro

v
in

ce o
f O

n
tario

, M
in

istry
 o

f E
n

erg
y

, S
cien

ce an
d

 T
ech

n
o

lo
g
y

 

R
eta

il S
ettlem

en
t C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity D

istrib
u

tio
n

 R
a
tes H

a
n

d
b

o
o

k –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

D
istrib

u
tio

n
 S

ystem
 C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity G

a
s a

n
d

 In
sp

ectio
n

 A
ct –

 G
o
v

ern
m

en
t o

f C
an

ad
a 
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.0

 

 
  

 
 

 
 

 
 

 
 

 

V
ersio

n
 3

.0
P

o
licy

 7
.2

 

R
E

T
A

IL
E

R
 C

O
L

L
E

C
T

IO
N

S
 

C
rea

ted
:  S

ep
tem

b
er, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

7
.2

.0
P

U
R

P
O

S
E

:

T
h

is p
o

licy
 d

escrib
es th

e p
ro

cesses to
 co

llect o
u

tstan
d

in
g

 b
alan

ces fro
m

 retailers w
h

o
 h

av
e sig

n
ed

 

sales ag
reem

en
ts w

ith
 co

n
su

m
ers serv

ed
 b

y
th

e L
D

C
’s d

istrib
u

tio
n

 sy
stem

 an
d

 to
 en

su
re th

at th
e 

R
etailer m

eets th
e p

ru
d

en
tial req

u
irem

en
ts b

ased
 o

n
 th

e b
illin

g
 o

p
tio

n
 selected

 an
d

 th
e R

etailer’s 

m
ag

n
itu

d
e 

o
f 

fin
an

cial 
ex

p
o

su
re. 

 
T

h
is 

p
ro

cess 
also

 
ap

p
lies 

to
 
co

llectio
n

 
o

f 
p

ast 
d

u
e 

R
etail 

settlem
en

t an
d

 m
ark

et p
articip

an
t in

v
o

ices.  

7
.2

.1
P

O
L

IC
Y

 S
T

A
T

E
M

E
N

T
: 

T
h

e L
D

C
 req

u
ires R

etailers to
 p

ay
 in

v
o

ices o
n

 th
e d

u
e d

ate as sp
ecified

 in
 th

e co
d

e. 

T
h

e 
L

D
C

 
reserv

es 
th

e 
rig

h
t 

to
 
refu

se 
serv

ice 
tran

sactio
n

 
req

u
ests, 

req
u

ests 
fo

r 
in

fo
rm

atio
n

, 

in
v

o
ices o

r o
th

er tran
sactio

n
s fro

m
 retailers w

ith
 w

h
o

m
 th

e L
D

C
 d

o
es n

o
t h

av
e an

 u
p

-to
-d

ate 

serv
ice ag

reem
en

t an
d

/o
r fin

an
cial secu

rity
 arran

g
em

en
ts. 

T
h

e L
D

C
 sh

all rev
iew

 th
e req

u
ired

 lev
el o

f d
ep

o
sit fro

m
 a R

etailer fo
r cu

sto
m

ers serv
ed

 th
ro

u
g

h
 

D
istrib

u
to

r C
o

n
so

lid
ated

 B
illin

g
 o

n
 a q

u
arterly

 b
asis as a m

in
im

u
m

. 

T
h

e L
D

C
 sh

all im
m

ed
iately

 n
o

tify
 th

e retailer th
e d

ay
 after a settlem

en
t p

ay
m

en
t w

as d
u

e if fu
n

d
s 

w
ere n

o
t receiv

ed
 an

d
 w

o
rk

 w
ith

 th
e retailer to

 rem
ed

y
 th

e situ
atio

n
. 

T
h

e L
D

C
 sh

all n
o

t access th
e fu

n
d

s av
ailab

le th
ro

u
g

h
 th

e relev
an

t secu
rity

 arran
g

em
en

t u
n

til fiv
e 

b
u

sin
ess d

ay
s h

av
e elap

sed
.  

T
h

e L
D

C
 sh

all issu
e to

 th
e R

etailer a N
o

tice o
f P

ay
m

en
t D

efau
lt p

rio
r to

 retu
rn

in
g

 th
e co

n
su

m
er 

th
at is sig

n
ed

 w
ith

 said
 R

etailer b
ack

 to
 S

tan
d

ard
 S

erv
ice S

u
p

p
ly

 (S
S

S
).  

7
.2

.2
R

E
S

P
O

N
S

IB
IL

IT
IE

S
: 

T
h

e 
m

an
ag

em
en

t 
o

f 
th

e 
co

m
p

an
y

 
is 

resp
o

n
sib

le 
fo

r 
en

su
rin

g
 
th

at 
p

ru
d

en
tial 

m
o

n
ito

rin
g
 
an

d
 

p
ay

m
en

ts fro
m

 a R
etailer are co

llected
 w

ith
in

 th
e g

u
id

elin
es sp

ecified
 in

 th
e serv

ice ag
reem

en
t. 

7
.2

.3
R

E
F

E
R

E
N

C
E

S
: 

T
h

e E
lectricity A

ct, 1
9

9
8
 –

 P
ro

v
in

ce o
f O

n
tario

, M
in

istry
 o

f E
n

erg
y

, S
cien

ce an
d

 T
ech

n
o

lo
g
y

 

M
a

rket R
u

les –
 T

h
e In

d
ep

en
d

en
t E

lectricity
 M

ark
et O

p
erato

r 

R
eta

il S
ettlem

en
t C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity D

istrib
u

tio
n

 R
a
tes H

a
n

d
b

o
o

k –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

E
lectricity G

a
s a

n
d

 In
sp

ectio
n

 A
ct –

 G
o
v

ern
m

en
t o

f C
an

ad
a
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V
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n
 3
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P

o
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 8
.0

 

D
IS

C
O

N
N

E
C

T
IO

N
/R

E
C

O
N

N
E

C
T

IO
N

 

O
V

E
R

V
IE

W
 

C
rea

ted
:  S

ep
tem

b
er, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

8
.0

.1
P

U
R

P
O

S
E

:

T
h

e d
etailed

 p
o

licies in
 th

is set are in
ten

d
ed

 to
 estab

lish
 an

d
 d

o
cu

m
en

t a p
ro

cess th
at w

ill p
ro

v
id

e 

g
u

id
an

ce to
 th

e L
D

C
’s m

an
ag

em
en

t an
d

 staff to
 h

elp
 th

em
 m

ak
e o

p
eratio

n
al d

ecisio
n

s w
h

en
 

d
isco

n
n

ectin
g

 an
d

/o
r reco

n
n

ectin
g

 th
e electrical serv

ice o
f a co

n
su

m
er.   

8
.0

.2
P

O
L

IC
Y

 S
T

A
T

E
M

E
N

T
: 

T
h

e L
D

C
 w

ill en
su

re th
at it h

as d
ev

elo
p

ed
 a p

h
y

sical an
d

 b
u

sin
ess p

ro
cess fo

r d
isco

n
n

ectio
n

 

en
su

rin
g

 safety
 an

d
 reliab

ility
 as a p

rim
ary

 req
u

irem
en

t.  T
h

e L
D

C
 w

ill n
o

t b
e h

eld
 liab

le fo
r an

y
 

d
am

ag
es o

r lo
ss as th

e resu
lt o

f d
isco

n
n
ectio

n
 o

r lim
itin

g
 o

f serv
ice. 

T
h

e L
D

C
 sh

all fo
llo

w
 th

e reg
u

latio
n

 an
d

 d
irectio

n
 set o

u
t in

 th
e D

istrib
u

tio
n

 R
ate H

an
d

b
o

o
k
 

C
h

ap
ter 9

 w
h

en
 im

p
lem

en
tin

g
 th

e d
isco

n
n

ectio
n

 an
d

/o
r reco

n
n

ectio
n

 p
ro

cess. 

 
A

 d
isco

n
n

ectio
n

 n
o

tice w
ill b

e issu
ed

 in
 w

ritin
g

 n
o

t less th
an

 sev
en

 d
ay

s after th
e d

ate 

sp
ecified

 o
n

 th
e b

ill as th
e d

u
e d

ate.  N
o

tice m
u

st b
e g

iv
en

 b
y

 h
an

d
 d

eliv
ery

 o
r b

y
 

reg
istered

 m
ail.  B

o
th

 th
e cu

sto
m

er an
d

 ten
an

ts o
f th

e cu
sto

m
er w

ill receiv
e sev

en
 d

ay
s’ 

n
o

tice b
efo

re cu
t-o

ff. 

 
P

rio
r to

 th
e d

isco
n

n
ectio

n
 o

f th
e electricity

 serv
ice, a rep

resen
tativ

e o
f th

e u
tility

 w
ill 

m
ak

e reaso
n

ab
le effo

rts to
 estab

lish
 d

irect co
n

tact w
ith

 th
e cu

sto
m

er.  T
h

e u
tility

 sh
o

u
ld

 

also
 

w
h

ere 
p

o
ssib

le, 
n

o
tify

 
th

e 
o

ccu
p

an
ts 

o
f 

each
 

sep
arately

 
o

ccu
p

ied
 

u
n

it 
in

 
th

e 

p
rem

ises.  T
h

e electricity
 serv

ice w
ill n

o
t b

e d
isco

n
n

ected
 b

y
 reaso

n
 o

f th
e n

o
n

-p
ay

m
en

t 

o
f b

ills u
n

til sev
en

 d
ay

s after a d
isco

n
n

ectio
n

 n
o

tice h
as b

een
 g

iv
en

 to
 th

e cu
sto

m
er an

d
 

as set o
u

t in
 C

h
ap

ter 9
 o

f th
e D

istrib
u

tio
n

 R
ate H

an
d

b
o

o
k

. 

 
W

h
ere th

e electricity
 serv

ice h
as b

een
 d

isco
n

n
ected

 o
n

 o
rd

er to
 co

llect th
e acco

u
n

t an
d
 

th
en

 
reco

n
n

ected
, 

a 
reco

n
n

ectio
n

 
o

f 
serv

ice 
ch

arg
e 

m
ay

 
b

e 
ap

p
lied

 
to

 
th

e 
cu

sto
m

ers 

acco
u

n
t.

T
h

e L
D

C
 reserv

es th
e rig

h
t to

 p
h
y

sically
 d

isco
n

n
ect o

r lim
it th

e am
o

u
n

t o
f electricity

 th
at a 

cu
sto

m
er can

 co
n

su
m

e.   

(i)
D

isco
n

n
ectio

n
/R

eco
n

n
ectio

n

 (ii) 
D

isco
n

n
ectio

n
/R

eco
n

n
ectio

n
 b

y
 R

eq
u

est 

 (iii) 
S

afety
 an

d
 R

eliab
ility

 

(iv
) 

U
n

au
th

o
rized

 u
se o

f E
lectricity
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8
.0

.3
 

D
E

F
IN

IT
IO

N
S

: 

C
u

rren
t 

L
im

itin
g

 
D

ev
ice 

is 
a 

d
ev

ice 
th

at 
w

ill 
lim

it 
th

e 
electrical 

cu
rren

t 
av

ailab
le 

to
 

th
e 

cu
sto

m
er. 

C
u

sto
m

er a
n

d
 C

o
n

su
m

er w
ill b

e u
n

d
ersto

o
d

 h
erein

 as o
n

e an
d

 th
e sam

e. 

D
isco

n
n

ectio
n

 is w
h

en
 th

e L
D

C
 d

isco
n

tin
u

es th
e d

eliv
ery

 o
f electricity

 to
 a p

ro
p

erty
 an

d
/o

r 

p
rem

ise.   

R
eco

n
n

ectio
n

 is w
h
en

 a p
ro

p
erty

 o
r p

rem
ise h

as electrical serv
ice en

erg
ized

 o
r re-estab

lish
ed

 b
y

 

th
e L

D
C

.

S
ecu

rity
 D

ep
o

sit is an
 am

o
u

n
t

co
llected

 b
y

 th
e L

D
C

 an
d

 is h
eld

 b
y

 th
e d

istrib
u

to
r to

 en
su

re th
at 

all m
o

n
ies o

w
ed

 to
 th

e C
o

rp
o

ratio
n

 are co
llected

 at th
e tim

e o
f th

e fin
al b

illin
g

.  In
terest p

ay
m

en
ts 

w
ill b

e ap
p

lied
 at least an

n
u

ally
 o

n
 all cash

 d
ep

o
sits.   

8
.0

.4
 

R
E

S
P

O
N

S
IB

IL
T

IE
S

: 

T
h

e m
an

ag
em

en
t o

f th
e co

m
p

an
y

 is resp
o

n
sib

le fo
r en

su
rin

g
 th

at th
e co

rp
o

ratio
n

 is p
ro

tected
 

fro
m

 u
n

d
u

e risk
 o

f b
ad

 d
eb

t. 

8
.0

.5
 

R
E

F
E

R
E

N
C

E
S

: 
T

h
e E

lectricity A
ct, 1

9
9

8
 –

 P
ro

v
in

ce o
f O

n
tario

, M
in

istry
 o

f E
n

erg
y

, S
cien

ce an
d

 T
ech

n
o

lo
g
y

 

E
lectricity D

istrib
u

tio
n

 R
a
te H

a
n

d
b

o
o

k –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard

R
eta

il S
ettlem

en
t C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard
 

D
istrib

u
tio

n
 S

ystem
 C

o
d

e –
 T

h
e O

n
tario

 E
n

erg
y

 B
o

ard

E
lectricity G

a
s a

n
d

 In
sp

ectio
n

 A
ct –

 G
o
v

ern
m

en
t o

f C
an

ad
a 

C
o

n
d

itio
n

 o
f S

ervice –
 T

h
e D

istrib
u

to
r 
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O

N
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E
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C

rea
ted

:  S
ep

tem
b
er, 2

0
0
2

L
a
test R

evisio
n
:  Ju

n
e 2

1
, 2

0
0
4

8
.1

.1
P

U
R

P
O

S
E

: 

T
h

is 
p

o
licy

 
co

n
firm

s 
th

at 
th

e 
L

D
C

 
h

as 
estab

lish
ed

 
a 

p
ro

cess 
fo

r 
th

e 
d

isco
n

n
ectio

n
 

an
d

/o
r 

reco
n

n
ectio

n
 o

f a p
ro

p
erty

 an
d

/o
r p

rem
ise, an

d
 th

e sp
ecific tim

in
g

 an
d

 m
ean

s o
f n

o
tificatio

n
 

co
n

sisten
t w

ith
 th

e E
lectricity

 A
ct, 1

9
9

8
. 

T
h

e d
etailed

 p
o

licies in
 th

is set are in
ten

d
ed

 to
 estab

lish
 an

d
 d

o
cu

m
en

t a p
ro

cess th
at w

ill p
ro

v
id

e 

g
u

id
an

ce to
 th

e L
D

C
’s m

an
ag

em
en

t an
d

 staff th
at w

ill h
elp

 th
em

 m
ak

e o
p

eratio
n

al d
ecisio

n
s to

 

d
isco

n
n

ect an
d

/o
r reco

n
n

ect th
e electrical serv

ice o
f a co

n
su

m
er.     

8
.1

.2
.

P
O

L
IC

Y
 S

T
A

T
E

M
E

N
T

: 

T
h

e L
D

C
 sh

all fo
llo

w
 th

e reg
u

latio
n

 an
d

 d
irectio

n
 set o

u
t in

 th
e D

istrib
u

tio
n

 R
ate H

an
d

b
o

o
k
 

C
h

ap
ter 9

 w
h

en
 im

p
lem

en
tin

g
 d

isco
n

n
ect o

r reco
n

n
ectio

n
 p

ro
cess. 

 
A

 d
isco

n
n

ectio
n

 n
o

tice w
ill b

e issu
ed

 in
 w

ritin
g

 n
o

t less th
an

 sev
en

 d
ay

s after th
e d

ate 

sp
ecified

 o
n

 th
e b

ill as th
e d

u
e d

ate.  N
o

tice m
u

st b
e g

iv
en

 b
y

 h
an

d
 d

eliv
ery

 o
r b

y
 

reg
istered

 m
ail.  B

o
th

 th
e cu

sto
m

er an
d

 ten
an

ts o
f th

e cu
sto

m
er w

ill receiv
e sev

en
 d

ay
s’ 

n
o

tice b
efo

re d
isco

n
n

ectio
n
. 

 
P

rio
r to

 th
e d

isco
n

n
ectio

n
 o

f th
e electricity

 serv
ice, a rep

resen
tativ

e o
f th

e u
tility

 w
ill 

m
ak

e reaso
n

ab
le effo

rts to
 estab

lish
 d

irect co
n

tact w
ith

 th
e cu

sto
m

er.  T
h

e u
tility

 sh
o

u
ld

 

also
 

w
h

ere 
p

o
ssib

le, 
n

o
tify

 
th

e 
o

ccu
p

an
ts 

o
f 

each
 

sep
arately

 
o

ccu
p

ied
 

u
n

it 
in

 
th

e 

p
rem

ises.  T
h

e electricity
 serv

ice w
ill n

o
t b

e d
isco

n
n

ected
 b

y
 reaso

n
 o

f th
e n

o
n

-p
ay

m
en

t 

o
f b

ills u
n

til sev
en

 d
ay

s after a d
isco

n
n

ectio
n

 n
o

tice h
as b

een
 g

iv
en

 to
 th

e cu
sto

m
er an

d
 

as set o
u

t in
 C

h
ap

ter 9
 o

f th
e D

istrib
u

tio
n

 R
ate H

an
d

b
o

o
k

. 

 
W

h
ere th

e electricity
 serv

ice h
as b

een
 d

isco
n

n
ected

 o
n

 o
rd

er to
 co

llect th
e acco

u
n

t an
d
 

th
en

 
reco

n
n

ected
, 

a 
reco

n
n

ectio
n

 
o

f 
serv

ice 
ch

arg
e 

m
ay

 
b

e 
ap

p
lied

 
to

 
th

e 
cu

sto
m

ers 

acco
u

n
t.

T
h

e L
D

C
 w

ill en
su

re th
at it h

as d
ev

elo
p

ed
 a p

h
y

sical an
d

 b
u

sin
ess p

ro
cess fo

r d
isco

n
n

ectio
n

 

an
d

/o
r reco

n
n

ectio
n

 en
su

rin
g

 safety
 an

d
 reliab

ility
 as a p

rim
ary

 req
u

irem
en

t.   

T
h

e L
D

C
 sh

all treat all cu
sto

m
ers in

 a n
o

n
-d

iscrim
in

ato
ry

 fash
io

n
 w

h
en

 d
isco

n
n

ectin
g

 an
d

/o
r 

reco
n

n
ectin

g
 an

 electrical serv
ice. 

T
h

e L
D

C
 sh

all h
av

e th
e rig

h
t to

 lim
it o

r d
isco

n
tin

u
e serv

ice w
ith

o
u

t fu
rth

er n
o

tificatio
n

 to
 th

e 

cu
sto

m
er 

fo
r 

p
ay

m
en

t 
d

efau
lt, 

in
clu

d
in

g
 

d
efau

lt 
o

f 
p

ay
m

en
t 

arran
g

em
en

ts, 
b

an
k

ru
p
tcy

, 

receiv
ersh

ip
, o

r p
ro

p
erty

 fo
reclo

su
re. 

T
h

e L
D

C
 sh

all h
av

e th
e rig

h
t to

 lim
it o

r d
isco

n
tin

u
e serv

ice fo
r n

o
n

-p
ay

m
en

t o
f a secu

rity
 d

ep
o

sit 

fro
m

 cu
sto

m
ers th

at h
av

e d
efau

lted
 o

n
 p

ay
m

en
t arran

g
em

en
ts. 



E
T

P
L

 C
O

S
 V

ersio
n

 6
.0

 

 
  

 
 

 
 

 
 

 
 

 

T
h

e L
D

C
 sh

all h
av

e th
e rig

h
t to

 refu
se th

e reco
n

n
ectio

n
 if th

ere are an
y

 o
u

tstan
d

in
g

 am
o

u
n

ts 

o
w

ed
 b

y
 th

e co
n

su
m

er o
r if th

e serv
ice is fo

u
n

d
 to

 h
av

e an
 ad

v
erse effect o

n
 th

e safety
 an
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Appendix G 

YEAR ENDED
31-Dec-07

Current
Bank 361,200$       
Accounts Receivable (note 1) 8,084,752      
Prepaid Expenses 80,873           

8,526,825      

Capital Assets (note 2) 16,464,955    
Regulatory Assets (note 3) 726,638         
Note Receivable 58,608           
Goodwill 76,667           

25,853,693$  

Current
Accounts Payable and Accrued Liabilities (note 5) 4,180,430$    
PILS Payable 5,424             
Due to Related Parties 3,046,948      
Customer Deposits 897,320         

8,130,122      
Long-term Debt

Related Party Note Payable 8,038,524      
Long Term Loan -                 
Future PILS -                 

8,038,524      

Shareholders' Equity
Share Capital 8,038,524      
Retained Earnings 1,646,523      

9,685,047      

25,853,693$  

LIABILITIES AND SHAREHOLDER'S EQUITY

ERIE THAMES POWERLINES CORPORATION
PROFORMA BALANCE SHEET
AS AT DECEMBER 31ST 2007

ASSETS

 



Appendix G 

YEAR ENDED
31-Dec-07

Electricity Revenue 39,735,791$  

Cost of Power 32,512,213    

Gross Margin 7,223,578      

Miscellaneous Revenues 512,971         

Total Revenues from Operations 7,736,549      

Expenses
 Billing and Collecting 1,054,982      

Community Relations 28,879           
Regulatory and Professional 280,000         
Office and Administration 1,505,091      
Direct Operation 1,485,814      

4,354,766      
Net Income from Operations Before

Taxes, Interest & Amortization 3,381,783      

Amortization 890,252         
Shareholder Interest 582,793         
Interest income on regulatory assets (15,381)          

Net Income from Operations Before Tax 1,924,119      

Other Income
Investment Income -                 

Net Income Before Income Taxes 1,924,119      
Current Taxes -                 
PILS 781,100         

Net Income (Loss) 1,143,019      

Retained Earnings (deficit) Beginning of Period 503,504         

Retained Earnings (deficit) End of Period 1,646,523$    

PROFORMA STATEMENT OF INCOME
FOR THE TWELEVE MONTHS ENDED DECEMBER 31ST 2007

ERIE THAMES POWERLINES CORPORATION

 



Appendix H 

YEAR ENDED
31-Dec-08

Current
Bank 361,200$          
Accounts Receivable 8,970,311         
Prepaid Expenses 80,873              

9,412,384         

Capital Assets 16,464,955       
Regulatory Assets 137,048            
Note Receivable 58,608              
Goodwill 76,667              

26,149,662$     

Current
Accounts Payable and Accrued Liabilities 3,732,450$       
PILS Payable 5,424                
Due to Related Parties 2,598,968         
Customer Deposits 897,320            

7,234,162         
Long-term Debt

Related Party Note Payable 8,038,524         
8,038,524         

Shareholders' Equity
Share Capital 8,038,524         
Retained Earnings 2,838,451         

10,876,975       

26,149,662$     

ASSETS

LIABILITIES AND SHAREHOLDER'S EQUITY

ERIE THAMES POWERLINES CORPORATION
PROFORMA BALANCE SHEET
AS AT DECEMBER 31ST 2008

 



Appendix H 

YEAR ENDED
31-Dec-08

Electricity Revenue 40,550,834$     

Cost of Power 33,436,279       

Gross Margin 7,114,555         

Miscellaneous Revenues 531,702            

Total Revenues from Operations 7,646,257         

Expenses
 Billing and Collecting 1,073,487         

Community Relations 28,879              
Regulatory and Professional 178,000            
Office and Administration 1,651,740         
Direct Operation 1,496,653         

4,428,759         
Net Income from Operations Before

Taxes, Interest & Amortization 3,217,498         

Amortization 935,609            
Shareholder Interest 792,683            
Interest income on regulatory assets (5,574)               

Net Income from Operations Before Tax 1,494,780         

Other Income
Investment Income -                    

Net Income Before Income Taxes 1,494,780         
Current Taxes
PILS 302,852            

Net Income (Loss) 1,191,929         

Retained Earnings (deficit) Beginning of Period 1,646,523         

Retained Earnings (deficit) End of Period 2,838,451$       

PROFORMA STATEMENT OF INCOME
FOR THE TWELEVE MONTHS ENDED DECEMBER 31ST 2008

ERIE THAMES POWERLINES CORPORATION
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-ANAGEMENT
3OLUTIONS฀)NC�

Jeff Pettit, President & CEO

John Skeoch, Chief Financial Officer

Todd Ross, Senior Vice President

Cassandra Moore, Executive Assistant/Marketing

Chris White, VP & GM Powerlines Bruce Smith, Executive Vice PresidentLaurie Palmer, VP & GM Customer Solutions

Scott Garton, VP & GM Field Services
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