From: BoardSec

To:
Subject: FW: Board file EB-2010-0295
Date: November 8, 2010 3:05:48 PM

From: gail buckenham

Sent: November 8, 2010 12:15 PM
To: BoardSec

Subject: Board file EB-2010-0295

Fees,costs and or damages incurred in LLP class action should not be charged to
customers. The disagreement should have been settled in a equitable fashion by the board
long before it went to this stage. The public is constantly paying for errors made by

such disagreements, the boards and company management take up the dollar slack to
encourage settling of these kind of issues instead of calling on the public to pay again and
again.

Gail Buckenham
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