Lakefront
Utilities
Inc.

207 Division Street, Box 577, Cobourg, Ontario K9A 4L3 « www.lusi.on.ca » Tel: (905) 372-2193 « Fax: (05) 372-2581
November 8, 2010

Ontario Energy Board

Attention: Kirsten Walli; Board Secretary
2300 Yonge Street, 27" Floor, P.O. Box 2319
Toronto, ON. M4P 1E4

Dear Ms. Walli,
Re: LEAP Emergency Financial Assistance
OEB Consultation Processes EB-2008-0150, EB-2007-0722 and EB-2008-0346

Below are the details of the agency Lakefront Utilities Inc. (LUI) will be working with to facilitate the LEAP
Program in our service territory:

The Help Centre of Northumberland
Att: Mary Anne Rowlands

1005 Elgin St. West, Suite 301

The Fleming Building

Cobourg, Ontario. K9A 5J4

Tel: 905-372-2646
Fax: 905-372-2205

The Help Centre is a registered charity (Reg. No. 88894 3198 RR001), a member of the Northumberland United
Way and the agency that LUI provided funds to for the Winter Warmth program in the past. In addition, they
provide housing support services to a diverse population.

LUI expects The Help Centre to be appointed by the administrator of the electricity late payment settlement as
an Intake Agency for the purposes of administering funds relating to that settlement.

This information is respectfully submitted in accordance with the Ontario Energy Board’s request for
distributors to report the name and contact information of the distributor’s chosen social agency partner.

Yours truly,

Dereck C. Paul; Vice President, LUI

Cc: Bruce R. Craig — President, LUI
Mary Anne Rowlands — The Help Centre
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